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Do not share your PIN number and other Passwords with anyone including Bank
111", 2222, 1234, your date

ofbith, Telephone number, elc,
Donotenter

Do not mumnmmmdyxmhmmnm
Establishments.

© o~ o oa

R Indian Overseas Bank
Central Office
763 Anna Salai, Chennai 600 002
TERMS & CONDITIONS
governing use and operations of 10B Prepaid Card

Indian Overseas Bank's Pre-Paid Card s issued on the

terms & conditions. Please
Cnl These terms and

read these terms and conditions carefully before usir ;g

conditions apply to all transactions involving use Card. The Purchaser /

mamummmauhmamm
Definitions:
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Do not use your card for online transactions in publicly used computer
eg Cypercalé, 2 L o
ﬁmmw?mmmmmwmmnmm i tharne # cnef o
purposes. on
Phishing is a ciminal fraudulent prooess of atempting to acquire sensifve infomation S"'WWWU”“'BWMMMNW e .
47Tho&nkﬂmtbnlsbhhr-vyﬁllmbplmmywmuhp-hmw i icati inci ail Puidcard.
obligation under this Card where such ﬁll h (whether directly or 3 of 4. dluz-‘ aid Card
control. Social 5. memmmmhmmmmmmw
Intemational Usage Is not permitted for this Pre-Paid Card and This card is valid only in Paypal, F g, directly by ‘with Purchaser.
F“:ﬂl mmmmwhmummhmmvymm 8 Tietw 9, if any after expiry of the valdiy of
48N ' 1. Banks or any other genuine organization wil NEVER on their own ask for M"b" 'smwmmmm b
to time, which will be debited to Mmmmwhm like PIN, Password ‘customers, through - 7. The q vomd.--
suvbuvdllbawbd at prevailing rates. . ‘mail or telephones etc.
s it 8. Inthe of change i ‘address/ mobi Email id, the purchaser can contact
%“W’m"mc""‘“‘": % jon. Furher in ) 'ATM'mwMTduMwm in Ind ony_al which amongst ober
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o ot i Howto counterthe Phishing Attack: 10. i esti
5 gt ek g 1. Customers should be suspicious of any mail requesting URGENT information on 1. "IOBATM means ATMs instaled by 10B.
st b sy persnalnancal sesie ifomatan. lkn@ummnumm 12. “Shared y ; .
4 respondng o suchrequeis eched el § e usomen ikl |3.msm‘mmymannmmummmmmmm
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Instead, the {UR i 15. *Purchaser” ,"Cardholder” or “Customer” means an account holder who applies for a
7. Loss of cards should be reported to the bank at the eariest through Phone! the browser's address bar, Thi o abo it b i ..d.'mn Card or mmmmmmmmmmhmm
5 E-Maillintemetin person. . in the mail may hwmmdmhmhh&mmm nwduh:-rbw wmmr—s,mv—amm-:am o
9. you 4. d,wmnh mail is electronic means through ATMs or Point of Sale (PoS) terminals at merchant
suspectunauthorized persons copying he same ey
10, Eoaas ool vy Wl ooiorn the PN urmber i ATM, i shoud forwad the mai o the Bank of CERT:n (wwcertinorgn) a Ceniral
. andcr s handiing Comaulor related incidents in india. 16. *PIN" means Personal Identficaon Number mnm;&mwhmm
1@, Pl mw“mm"xm (mmmu;mymm the phishing message, the entire orginal Nsm)mhuww or changed by him from time to
12. Be 9 S g 5. Forwarding the phishing mai, instead of ignoring/deeting, will elp the Bank to wam 1. Wmmwvmmmmmuwm three digits printed after
T branchof andproleciothercusiomers.
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14. Ensure the card is swiped only once and that too in your presence in a swiping Wl\dmbhﬁmd Bank regarding any suspicious mmmmmlmmmmm
18, i T sensitive personal information solicited over phone or through SMS should 1. ‘Pos‘lhllmmd Sale swipe terminals or Electronic Data Capture (EDC)

17. Remember
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‘system and latest version of antivirus softwares.
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Vlu Image /

through
Fmasekulsurequlmd Ensure that mde | Paysecure
A Image/Phrase are! kept confidential.
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8. Itis better to avoid publicly used computers (eg. Cyber café) for accessing online
banking transactions.
9. Similarty, the PC/Lapiop used for online banking should be updated with the latest
10 AlCu giser for SMS alert facity, i ot aready registered, to

| Log on to our website : www.ob.in to view the latest offers and Bank Charges |

machines in India, whether of the Bank or any other Bank on the shared network that

20. “Transaction® includes any instruction, directly or indirectly, given by a
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deposits, e-commerce payments, elc.)
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2. vw\
23, RuPays trademark owned by NPCI.
24. Master
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Any such
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10. Incase the:

ATM or PoS at any time and under any circumstances or otherwise.
ggPNhhmmmmmmmm Purchaser/
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necessary. If

13. The Bank reserves the right to disclose in strict confidence to other institutions, such
hbmlm the Purchaser's account as may be necessary or appropriate in
with the transactions or tp-ﬂwdmh any Electronic Funds
mmwummdmw quasiudicial authority, law
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source deemed
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ly Further,
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Bank to continue this benefit.

25. The Bank makes no representations about the quality of the goods and the services
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14. Any notice hereunder sent by post wil be deemed to have been received by the

urts of Chennal, imespective
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stations or any other merchant outlets. The Purchaser/ cardholder shall be responsibie nmmm7mdm bylheln;gllﬂt
for any . Purchaser/ Cardholder. mum@wm“smmw 28. The Purchaser/Cardholder
pr consider dues, legal expenses or charges where legal resources have been utiized in the
15. ty resolution of a dispute.
2_7"-“-’-*"‘ for any nag ng out of issue of the Cs 29, The Purchaser Cardholder will also remain bound by the terms and condiions of
nd aF nply ‘operation of his / her Prepaid Card/Savings Bank Account / Current Accounts / other
gLThu will be solely responsible for all transactions totime.
wse of his Card whether authorized by the Purchaser/Cardholder or not and b. Upon hotlisting the Card or in the event of default under any agreement or 30. Purchaser / Cardholder is also bound by the Rules and Regulations of the Bank as
the Bank for all loss or damage caused by any unauthorized use of or ccommitment (contingent or otherwise) entered into with the Bank. -amended from ime to fime.
retated PIN of the Cardholder, i any penal action arising there from on account of [ i cy i i d 31
any violation of RBI guidelines or rules framed under the Foreign Exchange on the Purchaser. Establishment Usage:
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mmmmnmmﬁ«mmmumdﬂ e i i electronic use will be deemed unauthorized and the Cardholder will be solely
withdrawal, transfer, and / or other e ¥ d 16. The has | have read, understood and agreed to be bound by responsible for such
any ATMs, PoS and Interr o with th record The 33.The Cardhokder must sign the sales slip and retain his copy whenever the.
Cardnolder shall maintain sufficient funds in his / her account fo meet any such hMmmwahaﬁlMﬂ/M of the ferms and Card is used at merchant will not fumish copies of the sales siip.
transaction. Atno time shall the Cardholder use or attempt to use the Card for withdrawal conditions at any time without prior c“ and the same Any sales slip not signed o mmnmmcammmumn
or in Un cfying authorized by | purchasericardholder's liability.
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Pu her
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and conditons, which are in force at the ime of issung the 21 twcw-mwmnywmwumwwmmmm incurred by the Purchaser Cardholder. The Bank shall not be required to ensure that the
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fithe is able within the validity period of discretion of the Bank. Purchaser/Cardhoider's satisfaction.
the Car ‘shall inform the Bank sul 22 The Cardholder shall get his passbook updated at least once in a month. The 39, The Bank shall not be liable or responsibie for the goods or services purchased or
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