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†‡ãŠ ¶ãû•ãÀ ½ãñò
(Á. ‡ãŠÀãñü¡ ½ãò)

½ããÞãÃ-21 ½ããÞãÃ-20 ½ããÞãÃ-19 ½ããÞãÃ -18 ½ããÞãÃ-17 ½ããÞãÃ-16
‡ãìŠÊã ‡ãŠãÀãñºããÀ 379885 357723 374530 3,67,831 3,68,119 3,97,241

ÌãõãäÍÌã‡ãŠ •ã½ãã†â 240288 222952 222534 2,16,832 2,11,343 2,24,514

ÜãÀñÊãî •ã½ãã†ú 235545 218028 217963 2,10,388 2,05,154 2,18,556

ÜãÀñÊãî Ôã‡ãŠÊã ‚ããäØãÆ½ã 130267 127336 146001 1,38,516 1,42,651 1,55,429

ÌãõãäÍÌã‡ãŠ ãä¶ãÌãÊã ‚ããäØãÆ½ã 127721 121333 132597 1,32,489 1,40,459 1,60,861

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ã 74579** 75887** 75393** 70040** 63984** 67615*

‡ãðŠãäÓã  ¨ãÉ¥ã 33124* 30091* 31853* 29520* 29348* 30237*

ãä¶ãÌãÊã ãä¶ãÌãñÍã (वैिश्वक) 95494 79415 66932 68,646 71,654 79,189

º¾ãã•ã ‚ãã¾ã 16966 17406 17631 17,915 19,719 23,517

ØãõÀ º¾ãã•ã ‚ãã¾ã 5559 3360 4206 3,746 3,373 2,528

¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ Ì¾ã¾ã 5562 5129 4452 5,585 4,912 5,025

Ôã‡ãŠÊã Êãã¼ã 5896 3534 5034 3,629 3,650 2,885

ãä¶ãÌãÊã Êãã¼ã / ãä¶ãÌãÊã Öããä¶ã 831 -8527 -3738 -6,299 -3,417 -2,897

ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãîú•ããè 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27

Ôã‡ãŠÊã †¶ã¹ããè† (%) 11.69 14.78 21.97 25.28 22.39 17.40

ãä¶ãÌãÊã †¶ã¹ããè† (%) 3.58 5.44 10.81 15.33 13.99 11.89

¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã (%) 15.32 10.72 10.21 9.25 10.50 9.66

r�sB���,�����������

rr� � ��t������ \
$� ��� ������� ��>��� �� �� �
 � ���%���� �	����	u  �%�� �
 � ������� �Z�� GFBE9Bv� �
� ��t������ \
$� �\�� ��� �c� D�� �\�� �
 � �!�� ,���
�����!�%�����X�����w�	����	�������!��!.�x�

�!����!� �������
�\��!.���I�
��Z���
 �y� �z%���%�������8�!�������1���!.�x�
At a Glance

(` in Crore)

Mar-21 Mar-20 Mar-19 Mar-18 Mar-17 Mar-16
Total Business 379885 357723 374530 3,67,831 3,68,119 3,97,241
Global Deposits 240288 222952 222534 2,16,832 2,11,343 2,24,514
Domestic Deposits 235545 218028 217963 2,10,388 2,05,154 2,18,556
Domestic Gross Advances 130267 127336 146001 1,38,516 1,42,651 1,55,429
Global Net Advances 127721 121333 132597 1,32,489 1,40,459 1,60,861
Priority Sector Advances 74579** 75887** 75393** 70040** 63984** 67615*
Agricultural Credit 33124* 30091* 31853* 29520* 29348* 30237*
Net Investments(Global) 95494 79415 66932 68,646 71,654 79,189
Interest Income 16966 17406 17631 17,915 19,719 23,517
Non-Interest Income 5559 3360 4206 3,746 3,373 2,528
Operating Expenses 5562 5129 4452 5,585 4,912 5,025
$��00	3���� 5896 3534 5034 3,629 3,650 2,885
&��	3����/&��	8�00 831 -8527 -3738 -6,299 -3,417 -2,897
Equity Share Capital 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27
Gross NPA (%) 11.69 14.78 21.97 25.28 22.39 17.40
Net NPA (%) 3.58 5.44 10.81 15.33 13.99 11.89
Capital Adequacy Ratio (%) 15.32 10.72 10.21 9.25 10.50 9.66

* Outstanding as on 31st March
** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of
3������E	�����	-�����	�	�"4	������	���	���	�������	E���2
3��#��"0	E���C0	��"��0	���	�����"7�*	5����#��	���00��E
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ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ - ‡ãñŠ¶³ãè¾ã ‡ãŠã¾ããÃÊã¾ã Þãñ¸ãõ
INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI
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Dear Shareholders,

I have pleasure in presenting your Bank's Annual Report and 
�������	0����%���0	���	���	E���	������<2	-��	��0�	�5�	E���0	��#�	
been challenging one for India and its people. The COVID-19 
pandemic destroyed several lives and dealt a severe blow to the 
economic health of the nation. 

Banking sector, being an essential service was partially exempted 
from lock-down orders. Our Branches and other critical units 
5���	�7�������	5���	�0	%"�	�0	B�~	/	��~	��	���	5��D����	�#��	
during peak of the Pandemic to ensure uninterrupted banking 
services to general public.  Our Bank lost 61 employees and 
many more were infected during the Pandemic. My heartfelt 
and deepest sympathies go out to the bereaved families of 
our deceased employees and Bank is committed to extend all 
possible support to them.

Now, I would like to share with you the performance highlights 
of the Bank during the year as well as the outlook for the Bank 
going forward.

Economic Environment

Global Economy 

-��	���4��	����%E	 �0	 0��5���	0���	��	 �%7��#�%���	�0	�0��	
support stepped up sharply, economies adapt to social distancing 
and vaccination rollout gathers momentum. The global outlook 
��%���0	0"4���	��	0��������	*�5�0�*�	��0D0�	5���	���"*�	���	
possibility of large COVID-19 waves in the context of new virus 
#������0	��*	�������	0���00	�%�*	����	*�4�	 ��#��0	��	�%������	
markets and developing economies.  To control the pandemic at 
the global level, there is need of equitable vaccine distribution, 
especially for low-income countries. However, shape of recovery 
across various regions depend on severity of pandemic, impact 
of new restrictions and government policies.

Domestic Economy

The Indian economy recorded a negative growth rate of 24.4 
percent and 7.3 percent in Q1 and Q2 of FY 2020-21 respectively 
due to lockdown imposed amidst the fear of spread of Novel 
������	#��"0	��	���	�"���E2	8������	��	��D*�5�	4��"���	���	$�3	
back on track with positive growth rate of 0.4 percent in Q3 FY 
2020-21, which again fell into negative territory by 3.4 percent 
in Q4 2020-21 due to re-imposition of lockdown in most of the 
states amidst the second wave of spread of virus. Overall India’s 
GDP remained in negative growth of 8.0 percent in the FY 2020-
21 compared to 4.0 percent of growth in GDP in FY 2019-20. 
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In terms of Gross Value Added (GVA), agriculture and allied 
activities registered a growth of 3.0 percent in FY 2020-21, with 
record production in food grains. This was the only sector which 
remained in expansion zone in 2020-21, resulting in increase 
in the share of agriculture in overall GVA. Bank credit growth 
to agriculture and allied activities improved to 12.3 percent 
compared to 4.2 percent growth in previous year.  

Outlook for Banking Sector

During the year GOI & RBI continued to take expedient measures 
to revive growth & investment in this pandemic situation. The 
reduction in corporate tax cut from 30% to 22% has given big relief 
& boost to the industries.  The liquidity support and emergency 
credit support, especially to micro, small and medium units 
(MSMEs) was vital step by RBI to deal with CoVID-19 pandemic. 

The other continued measures like moratorium on loan 
��7�E%����	-������*	8���	-��%	
7�������0	9-8-'
:�	�%�����E	
���*��	8���	$"�������	���%�	9��8$�:	��2	��#�	0����"��*�*	
livelihoods and helped in seamless resumption of business 
activity during this pandemic.

�����	 ���	 ��0�	 5�#�	 ��	 �
;)��<@	 7��*�%��	 �����	 5�0	
improvement in business, but the second wave of COVID-19 
has once again resulted in slowdown of the business. There is 
an additional responsibility on the Banks to ensure a balance 
between business continuity and customer care. The digital 
transaction has become vital in the present pandemic scenario. 
For improvement in Digital Platform, the Bank has appointed 
Ernst & Young as digital consultant as part of its growth strategy 
and to transform its banking services into a digitalised form.

Financial Performance - Highlights of your Bank - 2020-21 

After continuously posting net losses during last 6 years, Bank 
��0	��5	*�����*	E����E	���	7����	��	'02?�<	����	���	+�	������<2

Bank could reduce the gross NPA substantially from Rs.19913 
Crores to Rs.16323 Crores and thereby brought down the 
GNPA% from 14.78% to 11.69% through multipronged and 
focused recovery initiatives.

NNPA has been brought down from Rs.6603 Crores to Rs.4578 
Crores in absolute terms and from 5.44%to 3.58% in percentage 
terms. The NNPA% of the Bank as on 31.3.2021 is below PCA 
threshold.

PCR of the Bank has improved substantially as on 31.3.2021 
from 86.94% to 90.34%. one of the highest in industry. 

�0	�	��0"���	(��D	�"�*	����0���	�	&��	7����	��	���	�"��	��	'02�B�	
Crores for Q4 FY -20-21 and Rs.831 crore for whole FY 20-21.

Bank concentrated in expansion of RAM segment advances 
especially housing loan and jewel loan which is evident in growth 
of RAM share to domestic advances reaching to 73.81% as of 
31st March-2021.

Rebalancing of Corporate portfolio has resulted in reduction of 
overall advances. Overall interest income has recorded marginal 
*�����	*"�	��	��*"����	��	(�0�	'����	��8'	��*	'88'2	$��5��	
under low cost deposits and shedding of high cost deposits has 
kept the cost of deposit under control.

CASA has improved from Rs.89751 Crores as of 31st March-2020 
to Rs.102165 Crores as of 31st March-2021 with a growth of 
13.83%. CASA% has moved up from 40.26% as of 31st March 
-2020 to 42.52% as of 31st March-2021.

High Cost Bulk deposit has been brought down from Rs.17092 
Crores as of March-2020 to Rs.8055 Crores as of March-2021with 
a reduction of 52.87%. 
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Net interest income has improved from Rs.5303 Crores in FY19-
20 to Rs.5899 Crores in FY-20-21.

Other Income has increased from Rs.3306 Crores in FY-19-20 
to Rs.5559 Crores in FY- 20-21 due to improvement in Treasury 
income and recovery in written off account.

Capital Position

Capital Infusion by Government of India

The Bank received capital infusion amounting to Rs.4,100 crore 
on 31.03.2021. The amount was kept under share application 
money account. The said amount was included in Bank’s 
Common Equity Capital (CET-I) after RBI approval vide their letter 
dated 30.04.2021.  

Further, the Bank issued and allotted 246,54,23,932 equity shares 
to Government of India on 02.06.2021 against Capital Infusion 
amount of Rs.4,100 crore.

Awards and Accolades

I am pleased to inform you that lOB 

•  Was awarded "Best Banker under MSME category - 1st 
Prize" for the years FY 2016-17,  FY 2017-18 & FY 2018-19 
from Hon'ble Chief Minister of Tamil Nadu.

�	 	��0	�5��*�*	)�
	����<���<�	�����������	���	)����%�����	
Security 

•  Recognition from PFRDA for qualifying in Shine and 
Succeed campaign during July-August 2020.

�	 	�"�����*	 ���	 �
8�	 �$�	 +�������	 +���*�%	 +������0�	
Campaign with Exemplary award and Recognition from 
3+'��	���	�	'�������	=��*0		��*	&�*��	
����	��	�"�	(��D	

�	 	�"�����*	 ���	 ���D��0	 ��	 �!������	 >2��	 ��%7����	 ��*	
Recognition from PFRDA.

Going forward

With the support of huge base of several loyal customers and a 
large base of young, strong and energetic work force, Brand lOB 
is sure to play an important role in the Banking Industry.
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Indian Overseas Bank
�������	
���

Investor Relations Cell
763, Anna Salai, Chennai – 600 002

NOTICE OF THE TWENTY FIRST ANNUAL GENERAL 
MEETING THROUGH VIDEO CONFERENCING (VC) OR 
OTHER AUDIO VISUAL MEANS (OAVM)

Saturday, the August 7, 2021 at 11.30 a.m.

NOTICE TO SHAREHOLDERS

NOTICE is hereby given pursuant to Regulation 57 of the Indian 
Overseas Bank (Shares and Meetings) Regulations, 2003 
(Amended up to 2008) that the Twenty First Annual General 
Meeting (AGM) of the Shareholders of Indian Overseas 
Bank will be held on Saturday, the August 07, 2021 at  
11.30 A.M. (IST) through Video Conferencing (VC) / Other 
Audio Visual Means (OAVM) to	 ����0��	 ���	 �����5���	
business:

ORDINARY BUSINESS

<2	 	-�	 *�0"00�	 �77��#�	 ��*	 �*�7�	 ���	 �"*���*	 (�����	
�����	 ��	 ���	 (��D	 �0	 ��	 ����	 �<�	 ���<�	 ���	 3����	 ��*	
8�00	��"��	���	���	E���	��*�*	��	����	*����	���	'�7���	
��	���	(���*	��	�������0	��	���	5��D���	��*	���#����0	��	
���	(��D	���	���	7����*	�#���*	4E	���	��"��0	��*	���	
�"*����0C	'�7���	��	���	(�����	�����	��*	��"��0�	

SPECIAL BUSINESS

Item No.2: To issue further shares:

��� ���!�"��� ��"� ��� ������� ���� ��� ��!!�� ���� ��##�$���
%�!�#�������!���������#�%�!�#�����&

“RESOLVED THAT pursuant to the provisions of the Banking 
��%7����0	 9��"�0�����	 ��*	 -���0���	 ��	 ,�*����D���0:	 ���	
1970 (Act), The Nationalised Banks (Management and 
��0�������"0	3��#�0���0:	���%��	<@��	 (Scheme) and the 
Indian Overseas Bank (Shares and Meetings) Regulations, 
2003  as amended upto 2008 (Regulations) ��*	0"4���	 ��	
���	�77��#��0�	��0���0�	7��%�00���0	��*	0������0�	��	��E�	��	
the Reserve Bank of India (“RBI”), the Government of India 
(“GOI”), ���	��"�����0	��*	�!�����	(���*	��	)�*��	(“SEBI”), 
��*	/	��	��E	�����	�"������E	�0	%�E	4�	���"���*	��	���0	�����*	
��*	 0"4���	 ��	 0"�	 ���%0�	 ��*�����0	 ��*	 %�*�������0	
�������	 �0	 %�E	 4�	 7��0��4�*	 4E	 ���%	 ��	 ��������	 0"�	
�77��#��0	 ��*	 5���	 %�E	 4�	 �����*	 ��	 4E	 ���	 (���*	 ��	
�������0	��	���	(��D	��*	0"4���	��	���	���"������0	#��2�	��()	
9)00"�	��	��7����	��*	��0��0"��	'��"���%���0:	'��"������0�	
2018 (ICDR Regulations) as amended up to date/ guidelines, 
��	��E�	7��0��4�*	4E	���	'()�	��()�	����������0/��"���0	��*	
����������0	 "�*��	 ���	 (��D���	 '��"������	 ���	 <@>@	 (B R 
Act), ��()	98�0����	
4��������0	��*	��0��0"��	'��"���%���0:	
Regulations, 2015 (LODR) ,	��"�����0	��*	�!�����	(���*	��	
)�*��	���	<@@�	(SEBI Act) ��*	���	�����	�77���4��	��50		��*	
���	�����	����#���	�"��������0	���%	��%�	��	��%�	��*	0"4���	��	
���	 ,�����%	 8�0����	 �����%���0	 ������*	 ����	 5���	 ���	 ���D	
�!�����0	 5����	 ���	 ��"��E	 0����0	 ��	 ���	 (��D	 ���	 ��0��*	
��*	 ��	 ���*���	 5���	 ���	 7��#�0���0	 ��	 '��"������	 >�	 ��	
the Regulations, ��0���	 ��	 ���	 0�������*��0	 ��	 ���	 (��D	
4�	 ��*	 �0	 ����4E	 ���*�*	 ��	 ���	 (���*	 ��	 �������0	 ��	 ���	
(��D	9�����������	����* “the Board” 5���	0����	4�	*��%�*	
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��	 ���"*�	 	 ��E	 ��%%�����	 5���	 ���	 (���*	 %�E	 ��#�	
��0���"��*	 ��	 ���������	 ��0���"��	 ��	 �!���0�	 ��0	 7�5��0	
���"*���	���	7�5��0	�������*	4E	���0	'�0��"����:	��	������	
������	�00"�	��*	�����	9���"*���	5���	7��#�0���	���	��0��#�����	
��	��%	�����%���	��*/��	�%7�����#�	4�0�0	��	 0"�	7���	��	
�00"�	��*	���	0"�	��������0	��	7��0��0	�0	%�E	4�	7��%����*	
4E	 ���	 ��5	 ����	�77���4��:	4E	5�E	��	��	�����	*�"%���/
7��07��"0	 ��	 0"�	 �����	 *�"%����	 ��	 )�*��	 ��	 �4���*�	
0"�	�"%4��	��	��"��E/7��������		0����0	9"%"����#�	/	����
"%"����#�:	 /	0�"�����0	9��	���*���	5���	 ���	�"�*�����0	
���%�*	 4E	 '()	 ���%	 ��%�	 ��	 ��%��	 07���E���	 ���	 ��00	 ��	
7��������	0����0	�	���	�!����	��	�00"�	��	���	��00	��	0"�	
��*��%�4��		7��������	0����0		��*	���	���%0	�	��*�����0	
0"4���	 ��	5���	���	��00	��	7��������	0����0	%�E	4�	
�00"�*:		��		���	���	#��"�	�� Rs.10 each	��*	��	��E	�0�	���	
�!��*���	125,00,00,000 ��"��E		0����0	�0	��	*���	5���	
��������	5���	���	�!�0����	3��*�"7	��"��E	0����	�7����	0����	
4�		5�����	���	�����	�"�������*	�7����	��	���	(��D�	4����	���	
������	��	���	�"�����0�*	��7����	��	���	(��D	�0	7��	������	
3(2A) of the Act ��	 ��	 ���	 �!����	 ��	 ������*	 �"�����0�*	
Capital as per the Amendment (if any), that may be made to 
���	��	��	�"�"���	��	0"�	�	5�E	����	���	Central Government 
shall at all times hold not less than 51%	��	 ���	7��*�"7	
��"��E	�7����	��	���	(��D�	5������	��	�	*�0�"��	��	7��%�"%	
��	 ���	%��D��	7����	 ��	���	��	%���	 ������0�	 ���"*���	 ��	
one or more of the members, employees of the Bank, Indian 
��������0�	 &���'�0�*���	 )�*���0	 (“NRIs”), Companies, 
7��#���	��	7"4���	 )�#�0�%���	 )�0���"����0�	�������0�	-�"0�0�	
'�0����	 
�����������0�	 �"�����*	 )�0���"������	 ("E��0	
(“QIBs”) like Foreign Institutional Investors (“FIIs”), 
(��D0�	 +�������	 )�0���"����0�	 )�*���	 �"�"��	 +"�*0�	
Venture Capital Funds, Foreign Venture Capital Investors, 
�����	 )�*"0�����	 ��#���7%���	 ���7�������0�	 )�0"����	
��%7����0�	3��#�*���	+"�*0�	3��0���	+"�*0�	��#���7%���	
+�������	 )�0���"����0	 ��	 �����	 �������0�	 �"��������0	 ��	 ��E	
�����	������E	��	 ��#�0���0	5���	���	�"�������*	 ��	 ��#�0�	
��	 ��"��E/7��������	 0����0/0�"�����0	 ��	 ���	 (��D	 �0	 7��	
�!����	 ���"������0/�"�*�����0	 ��	 ��E	 �%4�������	 ��	 ���	
above as may be deemed appropriate by the Bank”.

“RESOLVED FURTHER THAT	0"�	�00"��	�����	��	�����%���	
0����	4�	4E	5�E	��	7"4��	�00"��	�����0	�00"��	�00"�	��	��"��E	
shares to employees through SEBI (Share Based Employee 
(�����0:'��"������0�	 ��<>	 (“SEBI Regulations”), 
7�����������	�00"�	��*/��		7��#���	7���%����	5���	��	5����"�	
�#��������%���	�7����	��*	����	0"�	������	�00"��	7���%���		
��*	 �����%���	 4�	 %�*�	 �0	 7��	 ���	 7��#�0���0	 ��	 ���	 ���	
ICDR Regulations and all other guidelines issued by the 
'()�	 ��()	 ��*	 ��E	 �����	 �"������E	 �0	 �77���4���	 ��*	 ��	
0"�	��%�	��	��%�0	��	0"�	%�����	��*	��	0"�	���%0	��*	
��*�����0	 �0	 ���	 (���*	 	 %�E�	 ��	 ��0	 �40��"��	 *�0�������		
����D	���2

“RESOLVED  FURTHER THAT the Board shall have the 
�"������E	��	*��*��	��	0"�	7���	��	7���0	��	0"�	%�����	
��*	5����	���00��E	��	��0"�������	5���	���	���*	%������0	
and /or underwriters and /or other advisors or otherwise on 
0"�	���%0	��*	��*�����0	�0	���	(���*	%�E�	��	��0	�40��"��	
*�0�������	 *��*�	 ��	 ���%0	 ��	 )��'	 '��"������0�	 �����	
���"������0	 ��*	 ��E	 ��*	 ���	 �����	 �77���4��	 ��50�	 �"��0�	
���"������0	��*	�"�*�����0	5������	��	���	0"�	��#�0���90:	
���	�!�0����	%�%4��0	��	���	(��D�	��	�	7���	���	��00	����	���	
7���	�0	*����%���*	��	���*���	5���	����#���	7��#�0���0	
of ICDR Regulations”. 
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“RESOLVED FURTHER T=�-	 ��	 ���*���	 5���	 ���	
7��#�0���0	 ��	 ���	 ,�����%	 8�0����	 �����%���0	 ������*	 ����	
5���	����#���	0��D	�!�����0�	 ���	7��#�0���0	��	��"�����0	
��*	 �!�����	 (���*	 ��	 )�*��	 98�0����	 
4��������0	 ��*	
��0��0"��	 '��"���%���0:	 '��"������0�	 ��<B�	 (“LODR”) 
���	7��#�0���0	��	���	���	���	7��#�0���0	��	'��"������0�	���	
provisions of ICDR Regulations, the provisions of the Foreign 
�!�����	������%���	���	<@@@	��*	���	+������	�!�����	
������%���	 9-���0���	 ��	 )00"�	 ��	 ��"���E	 4E	 �	 3��0��	
'�0�*���	 
"�0�*�	 )�*��:	 '��"������0�	 �����	 ��*	 0"4���	 ��	
���"�0���	�77��#��0�	��0���0�	7��%�00���0	��*/��	0������0	
��	��()�	���D	�!�����0�	'()�	��7���%���	 ���	7��%�����	
of Industry and Internal Trade and all other authorities as 
%�E	4�	���"���*	9�����������	������#��E	�������*	��	�0	����	
�77��7�����	�"��������0�:	��*	0"4���	��	0"�	��*�����0	�0	
%�E	4�	7��0��4�*	4E	��E	��	���%	5����	��������	��E	0"�	
�77��#���	��0����	7��%�00���	��*/��	0������	 9�����������	
�������*	��	�0	����	���"�0���	�77��#��0�:	���	(���*	%�E�	��	��0		
�40��"��	*�0�������	�00"��	�����	��*	������	���%	��%�	��	��%�	��	
���	��	%���	������0�	��"��E	0����0	��	��E	0�"�����0	�����	
����	5������0�		��	0"�	�	5�E	����	���	�������	$�#���%���		��	
��E	��%�	���*0	���	��00	����	B<~	��	���	��"��E	��7����	��	���	
(��D�	��		�"�����*	)�0���"������	("E��0	9�)(0:		9�0	*����*	��	
'��"������	�	900:	��	���	)��'	'��"������0:		0"�	�0	3"4��	
�������	 )�0���"�����	 �������	 7��������	 ��#�0����	 %"�"��	 �"�*�	
#���"��	�7����	�"�*		��2	7"�0"���	��	�	�"�����*	)�0���"����0	
3���%���	 9�)3:	 �0	 7��#�*�*	 ���	 "�*��	 ���7���	 ;)	 ��	 ���	
)��'	'��"������0�	��*	����"��	�	7���%���	*�"%���	��*/
��	0"�	�����	*�"%���0	/	5������0	/	��"���0	/	%�%����*�	
��*	��	0"�	%�����	��*	��	0"�	7����	���%0	��*	��*�����0	
�0	%�E	4�	*����%���*	4E	���	(���*	��	���*���	5���	���	
ICDR Regulations or other provisions of the law as may be 
7��#������	 ��	 ����	 ��%��	 7��#�*�*	 ���	 7���	 ���"0�#�	 ��	 ���	
7��%�"%	��	���	��"��E	0����0	0�	�00"�*	0����	���	4�	��00	����	
���	7���	����#�*	��	���*���	5���	���	����#���		7��#�0���0	
of ICDR Regulations”.    

“RESOLVED FURTHER THAT the Board be and is hereby 
�"�������*	 ��	 ��D�	���00��E	0��70	 ���	 ��0����	��	 ���	��"��E	
0����0	 �00"�*	 ��	 ���	 0��D	 �!�����0	 5����	 ���	 0����0	
��	 ���	(��D	���	 ��0��*�	�0	7��	 ���	 ���%0	��*	��*�����0	��	
���	"�����%	 ��0����	�����%���0	������*	 ����	5���	 ���	 0��D	
�!�����0	 ��*	 �����	 �77���4��	 �"�*�����0�	 �"��0	 ��*	
regulations.”

“RESOLVED FURTHER -=�-	 ��	 �0�	 ��	 �	 �)3	 %�*�	
pursuant to Chapter VI of the ICDR Regulations, the allotment 
��	 ��"�����0	 0����	 ���E	 4�	 ��	 �)(0	 5�����	 ���	 %������	 ��	
���7���	 ;)	 ��	 ���	 )��'	 '��"������0�	 0"�	 ��"�����0	 0����	
4�	�"��E	7��*�"7	��*	���	�����%���	��	0"�	��"�����0	0����	4�	
�%7����*	5�����	��B	*�E0	���%	���	*���	��	7�00���	��	���0	
��0��"����	��	0"�	�����	��%�	�0	%�E	4�	7��%����*	"�*��	���	
ICDR Regulations from time to time”.

“RESOLVED FURTHER	 -=�-	 ��	 �0�	 ��	 �)3	 �00"��	 ���	
(��D	��	7"�0"���	��	7��#�0�	��	'��"������	<��9<:	��	)��'	
'��"������0	 �0	 �"�������*	 ��	 �����	 0����0	 ��	 �	 *�0�"��	 �0	
7��0��4�*	 4E	 )��'	 '��"������0	 ���%	 ��%�	 ��	 ��%�	 ��*	
����#���	*���	 ���	 ���	*����%�������	��	 ���	����	7���	��	 ���	
0�"�����0	0����	4�	��	���*���	5���	���	)��'	'��"������0�2	

“RESOLVED FURTHER THAT the Board shall have the 
�"������E	 ��*	 7�5��	 ��	 ��7�	 ��E	 %�*�������	 ��	 ���	
7��7�0��	�0	%�E	4�	���"���*	��	�%7�0�*	4E	���	$
)	/	'()	/	
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��()/���D	�!�����0	5����	���	0����0	��	���	(��D	���	��0��*	
��	0"�	�����	�77��7�����	�"��������0	��	���	��%�	��	���*���	/	
��������	�����	�77��#��0�	��0���0�	7��%�00���0	��*	0������0	
to issue, allotment and listing thereof and as  agreed to by 
the Board and no further approvals in this regard would be 
���"���*	���%	���	0�������*��0	��	���	(��D�2

“RESOLVED FURTHER THAT the issue and allotment, if 
any, to NRIs, FIIs and/or other eligible foreign investors be 
0"4���	��	���	�77��#��	��	���	'()	"�*��	���	+������	�!�����	
������%���	���	<@@@	�0	%�E	4�	�77���4��	4"�	5�����	 ���	
�#�����	��%��0	0��	�����	"�*��	���	���2

“RESOLVED FURTHER THAT the issue and allotment of new 
��"��E	0����0	/	0�"�����0	�	0����	4�	0"4���	��	���	'��"������0		
�0	�%��*�*		���%	��%�	��	��%�	��*	0����	���D	��	���	��07��0	
7���	7�00"	5���	���	�!�0����	��"��E	0����0	��	���	(��D	���"*���	
*�#�*��*	 *�����*�	 ��	 ��E�	 ��	 ���*���	 5���	 ���	 0���"���E	
�"�*�����0	����	���	��	����	��	���	��%�	��	0"�	*���������	�2

“RESOLVED FURTHER THAT the Board  be and is hereby 
�"�������*	 ��	 �����	 ����	 ��*	 �!�"��	 ���	 0"�	 �������%���0	
with any Book Runner(s), Lead Manager(s), Banker(s), 
,�*��5�����90:�	 ��7�0����E9��0:�	 '���0����90:�	 �"*����90:	 ��*	
���	 0"�	 ������0�	 ��	 ��%"������	 ���	 0"�	 ��0���"����0	 ��*	
������0	4E	5�E	��	�%%�00����	4��D������	���0	��	���	��D�	��	
��0"�������	5���	���%	��		*����%���	���	���%	��*	���%0	��	���	
�00"�90:�	���"*���	���	��00	��	��#�0���0	��	5��%	���	0����0/
0�"�����0	 ���	 ��	 4�	 �������*�	 �"%4��	 ��	 0����0/0�"�����0	 ��	
4�	�������*	 ��	���	 �������	 �00"�	7���	 9���"*���	7��%�"%�	
��	��E:�	���	#��"��	7��%�"%	�%�"��	��	�00"�	��*	*�	���	0"�	
��0�	 *��*0�	 %�����0	 ��*	 �����0	 ��*	 �!�"��	 0"�	 *��*0�	
*�"%���0	 ��*	 �����%���0�	 �0	 ���E	 %�E�	 ��	 ��0	 �40��"��	
*�0�������	*��%	���00��E�	7��7��	��	*�0���4���	��*	��	0�����	
��	 ��#�	 ��0��"����0	 ��	 *�������0	 ���	 0�������	 ��E	 �"�0����0�	
*���"����0	��	*�"4�0	����	%�E	���0�	��	�����*	��	���	7"4��	������	
�00"��	�����%���	��*	"����������	��	���	�00"�	7����*0�	��*	��	
��7�	 ��*	 ��	 ��#�	 �����	 ��	 0"�	 %�*�������0�	 �����0�	
variations, alterations, deletions, additions as regards the 
���%0	 ��*	 ��*�����0�	 �0	 ��	 %�E�	 ��	 ��0	 �40��"��	 *�0�������	
*��%	��	��*	7��7��	 ��	 ���	4�0�	 ������0�	��	 ���	(��D�	5����"�	
���"�����	��E	�"�����	�77��#��	��	���	%�%4��0	��*	����	���	��	
��E	��	���	7�5��0	�������*	��	���	(��D	��*	���	(���*	#�*�	
���0	��0��"����	%�E	4�	�!���0�*	4E	���	(���*	�0	���	(���*	��	
��0	�40��"��	*�0������	*��%0	���2

“RESOLVED FURTHER	-=�-	0"�	��	���0�	0����0	/	0�"�����0	
�0	���	���	0"40��4�*	%�E	4�	*�07�0�*	���	4E	���	(���*	��	��0	
�40��"��	*�0������	��	0"�	%������	�0	���	(���*	%�E	*��%	
��	 ��*	 �0	 7��%�00�4��	 4E	 ��5	 ��*	 ����	 ���	 (���*	 4�	 ��*	 �0	
����4E	�"�������*	��	*�������	���	��	��E	��	���	7�5��0	������	
�������*	��	���	��������	�������	��*	�����	�!�"��#�	
����	
��	 ��	 ���	�!�"��#�	�������/90:	��	 ��	��%%�����	��	�������0	
��0���"��*/���������	��0���"��*	��	��#�	�����	��	���	�����0��*	
Resolutions.” 

*��	�+��4&�������!�"������������!!������!����!�����	�#�:��!&

-�	��0�*��	��*	��	���"���	���	��	7�00�	���	�����5���	'�0��"����	
as a ������#�%�!�#�����&

“RESOLVED	-=�-	0"4���	 ��	 ���	7��#�0���0	��	-��	(��D���	
��%7����0	 9��"�0�����	 ��*	 -���0���	 ��	 ,�*����D���0:	
���	 <@��	 (Act), The Nationalised Banks (Management 
��*	 ��0�������"0	 3��#�0���0:	 ���%��	 <@��	 (Scheme),  
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��()	 98�0����	 
4��������0	 �	 ��0��0"��	 '��"���%���0:	
Regulations, 2015 (LODR),  the Indian Overseas Bank 
(Shares and Meetings) Regulations, 2003 as amended upto 
���?	9'��"������0:	��*	���	7��#�0���0	��	 ���	,�����%	8�0����	
Agreements  entered into with the BSE Limited and the National 
���D	�!�����	��	 )�*��	8�%���*	(Stock Exchanges) as per 
8
�'	 	 9���"*���	 ��E	 �%��*%���	 �������	 ��	 �������%���	
�������:	��*	��	���*���	5���	���	7��#�0���0	��	Regulation 
>�	��	���	'��"������0	��*	���	��"�����0	��*	�!�����	(���*	
��	)�*��	9�����	(�0�*	�%7��E��	(�����0:	'��"������0�	��<>	
9���"*���	 ��E	 0���"���E	 %�*�������90:�	 �%��*%���90:	 ��	
�������%���	 ���%	 ��%�	 ��	 ��%�:	 (“SEBI Regulations”), and 
0"4���	 ��	 ���	 �77��#���	 ��0���	 ��*	 0������	 ��	 RBI, GOI, 
SEBI, Stock Exchange(s) ��	5���	(��DC0	��"��E	0����0	���	
��0��*�	 5����#��	 �77���4���	 ��*	 0"4���	 ��	 ��E	 �77���4��	
�77��#��90:�	7��%�00���90:	��*	0������90:�	��	��E	0�����	��	��E	
�"������E	��*	0"4���	 ��	��E	��*�����90:	��*	%�*�������90:	
�0	%�E	4�	7��0��4�*	��	 �%7�0�*	4E	0"�	�"��������0	5����	
��������	0"�	�77��#��90:�	7��%�00���90:	��*	0������90:	��*	
5���	%�E	4�	�����*	��	��*	��7��*	4E	���	(���*�	��0���	
4�	��*	�0	����4E	���*�*	��	���	(���*	��	������	������	�00"�	��*	
������	��	���	��	%���	������0�	��	0"�	7��%�����	�%7��E��0�	
5������	5��D���	 ��	 )�*��	 ��	 �"�0�*�	 )�*���	 5���	 �!7��00���	
0����	���"*�	���	��������	�������	�	�����	�!�"��#�	
����	
��*	 �!�"��#�	 �������90:	 ��	 ���	 (��D	 ;<���� �	�#�:��!=>� 
�0	%�E	4�	*��*�*	4E	���	(���*�	"7	��	82,18,00,000 equity 
shares of face value of Rs. 10/- 9'"7��0	-��	���E:	���	5���	
�77��7�����	 7��%�"%�	 ���D���	 7����7�00"	 5���	 ���	 �!�0����	
��"��E	0����0	��	���	(��D	���	���	7"�7�0�	��*	��	���	��07��0�	
���"*���	 7�E%���	 ��	 *�#�*��*�	 �0	 %�E	 4�	 *��*�*	 4E	 ���	
(���*	"�*��	��	�%7��E��	���D	3"���0�	���%�:�	��	0"�	
7���	��	7���0�	��*	��	0"�	���%0	��*	��*�����0	�0	%�E	4�	
*��*�*	4E	���	(���*	��	��0	�40��"��	*�0������	��	0"�	�	5�E	
that the Central Government of India shall at all times hold 
not less than 51%	��	���	7��*�"7	��"��E	�7����	��	���	(��D2�

“RESOLVED FURTHER	 -=�-	 ���	 (��D	 0����	 �����%	 ��	
���	 ��"�����	 7�����0	 �0	 07����*	 ��	 '��"������	 <B	 ��	
���	 ��"�����0	 ��*	 �!�����	 (���*	 ��	 )�*��	 9�����	 (�0�*	
�%7��E��	 (�����0:	 '��"������0�	 ��<>	 ��	 ��E	 0���"���E	
%�*�������90:�	�%��*%���90:	��	�������%���	�������2�

“RESOLVED FURTHER THAT the Board be and is hereby 
�"�������*	 ��	 ��D�	 ���00��E	 0��70	 ���	 ��0����	 ��	 ���	 ��"��E	
shares allotted under the <*�"��������!��!�?��@�J��	�#�:���
Stock Purchase Scheme, 2021-22 (IOB-ESPS 2021-22)”, 
��	 ���	 0��D	 �!�����0	 5����	 ���	 0����0	 ��	 ���	 (��D	 ���	
��0��*�	�0	7��	 ���	 ���%0	��*	��*�����0	��	 ���	"�����%	 ��0����	
�����%���0	������*	����	5���	���	0��D	�!�����0	��*	�����	
�77���4��	�"�*�����0�	�"��0	��*	���"������02�

“RESOLVED FURTHER THAT the Board be and is hereby 
�"�������*	��	�%7��%����	���%"�����	�#��#��	*��*�	"7��	��*	
4����	����	�����	���	“IOB-ESPS 2021-22” ��	0"�	���%0	��*	
��*�����0	 �0	 %�E	 4�	 *��*�*	 4E	 ���	 (���*	 ��*	 ��	 %�D�	
��E	 %�*�������90:�	 �����90:�	 #��������90:�	 ����������90:	 ��	
��#�0���90:	 ��	 ���	 ���%0	 ��*	 ��*�����0	 ��	 ��� “IOB-ESPS 
2021-22”, ���%	 ��%�	 ��	 ��%��	 ���"*���	 4"�	 ���	 ��%���*	 ���	
�%��*%���90:	5���	��07��	��	7����	7����*�	�����4����E	�������	
or to suspend, withdraw, terminate or revise the “IOB-ESPS 
2021-22” ��	0"�	%�����	�0	���	(���*	%�E	*����%���	��	 ��0	
0���	*�0������	��*	��0�	 ��	0�����	���	�"�0����0�	*���"����0	��	
doubts that may arise in relation to the implementation of the 
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“IOB-ESPS 2021-22” and to the shares to be issued pursuant 
to the proposed “IOB-ESPS 2021-22” 5����"�	4����	���"���*	
to seek any furthe�	��0���	��	�77��#��	��	 ���	��������*��0	
or otherwise to the end and intent that the Shareholders shall 
4�	*��%�*	��	��#�	��#��	�����	�77��#��	�������	�!7��00�E	4E	
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby 
�"�������*	��	*�������	���	��	��E	��	���	7�5��0	������	�������*	
��	���	��	���	��%%�����90:	��	�������0�	���	��������	�������	
�	 �����	 �!�"��#�	 
����	 ��	 �!�"��#�	 �������90:	 ��	 0"�	
�����	�����90:	��	 ���	(��D	�0	 ��	%�E	*��%	��	 ��	��#�	�����	
��	 ���	 �����0��*	 '�0��"����	 ��	 �%7�����	 ��	 ��"�����0	 ��*	
�!�����	 (���*	 ��	 )�*��	 9�����	 (�0�*	 �%7��E��	 (�����0:	
'��"������0�	��<>	��*	�����	�77���4��	��502

(E	
�*��	��	���	(���*	��	�������0
For Indian Overseas Bank  

�0*/�
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NOTES

a)	 	)�	 #��5	 ��	 ���	 �����"���	 ��#�*�<@	 7��*�%��	 ���	
9����0��E	 ��	 ���7�����	 ������0:	 #�*�	 ��"���	 &�2	 <>/����	
dated April 08, 2020, No.17/2020 dated April 13, 2020, 
���"���	&�2	�0/2020 dated May 05, 2020, 22/2020 dated 
�"��	<B�	�����	���"���	&�2	��/����	*���*	��7��%4��	�?�	
����	�	���"���	&�2	��/���<	*���*<���	���"��E�	���<	��*	
��()	 #�*�	 ��"���	 &�2	 ��()/=
/�+�/���</�)'/3/����/	
�@	 *���*	 <���	 ��E�	 ����	 �	 ��"���	 ��2	 ��()/=
/�+�/
����</�)'/3/���</<<	*���*	<B��	���"��E�	���<	7��%����*	
�%7����0	��	���*	�����	�$�	����"��	;�/
�;�	���	7����*	
"7��	���%4��	�<�	���<	5����"�	���	7�E0���	7��0���	��	
���	0�������*��02	)�	�%7�����	5���	���	7��#�0���0	��	���	
��()	 98�0����	 
4��������0	 ��*	 ��0��0"��	 '��"���%���0:	
Regulations, 2015 (“SEBI Listing Regulations”) and MCA 
��"���0�	���	(��D	�0	���*���	���	���"��	$������	�������	
����"��	 ;�*��	 �����������	 9;�:	 ��	 
����	 �"*��	 ;�0"��	
����0	 9
�;�:2	 =����	 ��������*��0	 ��	 �����*	 ��*	
7�����7���	��	���	�$�	����"��	;�/
�;�	���E2	

  The Bank has appointed ������#� ����!����:� �������!�
(India) Ltd. (CDSL) ��	 7��#�*�	 ;�/
�;�	 ������E	 ���	 ���	
�$�	��*	�0	���	�����*���	���4���0	���	��*"����	��	���	
AGM.
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��00�*	 ���%	���	5�40���0	��	 ���	���D	�!�����0	 �2�2	
&�������	���D	�!�����	��	)�*��	8�%���*	��*	(��	8�%���*	
��	5552�0���*��2�%	��*	555240���*��2�%	��07���#��E	
��*	 ���	 �$�	 &����	 �0	 ��0�	 �#����4��	 ��	 ���	 5�40���	 ��	
���8	9����E	���	7��#�*���	���	'�%���	��;�����	������E:	
�2�2		5552�#�������*��2�%2

4:	 	��������*��0	 ���*���	 0����0	 ��	 7�E0���	 %�*�	 %�E	
��%7������E	����0���	�����	��%���	)*0	4E	��D���	��	���	���D	
���70�//��#�0���02�%����*��2�%	 ��	 ���	 ���	 0���	 �7E	
��	 ���	 &����	 ��	 �$�2	 -��	 �������	 ����	 ��	 ���	 (��D	 ��	 
No. 763, Anna Salai, Chennai – 600 002 shall be the 
deemed venue for the meeting.

�>� �X��Z+Z��%[���Z��
�+�&

	 	-��	�!7�������E	�����%���	0������	�"�	���	%�������	���0	��	
��07��	��	���	4"0���00	��	���	%������	�0	����!�*	������2

">� \��*+]�%*]^��&

	 	)�	 ���%0	��	0"4�0�����	 9���:	��	������	�	��	 ���	���	no 
shareholder	��	 ���	����07��*���	��5	4��D�	�����	 ����	
���	 �������	 $�#���%����	 0����	 4�	 �������*	 ��	 �!���0�	
#�����	�����0	 ��	��07��	��	��E	0����0	���*	4E	��%/���	 ��	
�!�00	��	������������������������#�����������!�����##�����
shareholders of the bank. 

	 	�"4���	 ��	 ���	 �4�#��	 ���	 0�������*��	 5��	 ��0	 4���	
registered as a shareholder as on Friday, July 30, 2021 
being the Cut-off Date 5���	 4�	 �����4��	 ��	 7�����7���	
in AGM for the said purpose. Shareholders of the Bank 
holding shares either in phE0���	��	��	*�%����������*	���%�	
�0	��	���	�"�����	�����	%�E	�0�	�����	#���	�����������E2
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  As per Regulation 10 of the Regulations, if any share 
stands in the names of two or more persons, the person 
��0�	 ��%�*	 ��	 ���	 ����0���	 0�����	 �0	 �����*0	 #������	 4�	
deemed to be the sole holder thereof. Thus, if shares are 
��	���	��%�	��	�����	���*��0�	����	��0�	��%�*	7��0��	���E	
�0	�������*	 ��	7�����7���	 ��	 ���	%������	��*	 �0	�����4��	 ��	
�0�	#���	��	���	����*�	������	����"��	��%���	��#�����	��	
��#�����	��	���	�$�2

e) REMOTE E-VOTING

	 	3"�0"���	 ��	 '��"������	 >>	 ��	 ��()	 98
�':	 '��"������0�	
��<B	9�0	�%��*�*:	��*	���	��"���	&�2	<>/����	*���*	
�7���	�?�	�����	&�2<�/����	*���*	�7���	<��	�����	���"���	
No. 20/2020 dated May 05, 2020, 22/2020 dated June 
<B�	 �����	 ���"���	 &�2	 ��/����	 *���*	 ��7��%4��	 �?�	
����	�	���"���	&�2	��/���<	*���*	���"��E	<��	���<	��*	
��()	 #�*�	 ��"���	 &�2	 ��()/=
/�+�/���</�)'/3/����/	
�@	 *���*	 <���	 ��E�	 ����	 �	 ��"���	 ��2	 ��()/=
/�+�/
����</�)'/3/���</<<	 *���*	 <B��	 ���"��E�	 ���<	 ��*	
���	 ,�����%	 8�0����	 �����%���0	 5���	 0��D	 �!�����0�	
E�"�	(��D	 �0	7���0�*	 ��	7��#�*�	'�%���	��#�����	 ������E	
��	 ���4��	 0�������*��0	 ��	 �0�	 �����	 #���0	 �����������E	
��	 ���	 ���%	%�������*	 ��	 ���	�����	 ���	5���	(��D	��0	
appointed ������#� ����!����:� �������!� ;*�"��>� ��"��
(CDSL) �0	��#�����	����E	��	7��#�*�	���	��%���	��#�����	
7������%2	 '�%���	 ��#�����	 �0	 �7������2	 -��	 ��#�����	
�����0	 ��	 ���	 0�������*��0/4�������E	 �5���0	 0����	 4�	
��D���*	��	���	��"��E	0����0	���*	4E	���%	�0	��	+��*�E�	
�"�E	 ���	 ���<	 4����	 ���	 �"�����	 ����	 ���	 ���	 7"�7�0�2	
��������*��0	��	���	(��D	���*���	0����0	������	��	7�E0���	
��	��	*�%����������*	���%�	�0	��	���	�"�����	�����	%�E	�0�	
�����	 #���	 �����������E2	 -��	 (��D	 ��0	 �77�����*	 ��2	 '2	
���*�����	 ��	 �/0	 '	 ���*�����	 �	 �00�����0�	 ��%7��E	
���������0	 9+��	 &�2	 >��B:	 9�32	 &�2	 ���@:�	 �0	 ���	
��"�������	���	��*"����	���	��%���	��#�����	7���00	�0	
5���	�0	���	��#�����	7���00	��	���	*���	��	���	�$�	��	�	
fair and transparent manner. 

1.  THE INTRUCTIONS FOR SHAREHOLDERS FOR 
%�
�����`\��*+]�Z%��Z��z+��%&

9�:	 	-��	��%���	��#�����	7����*	4����0	��	��*��0*�E�	�"�"0�	
�>�	���<	��	@���	�2%2	9)�-:	��*	��*0	��	+��*�E�	�"�"0�	���	
2021 at 5:00 p.m. (IST). During this period shareholders’ 
��	 ���	 (��D�	 ���*���	 0����0	 ������	 ��	 7�E0���	 ���%	 ��	
��	 *�%����������*	 ���%�	 as on the Cut-off date on July 
30, 2021	%�E	�0�	 �����	#���	�����������E2	-��	��#�����	
module shall be disabled by CDSL for voting thereafter.

(ii)  Shareholders who have already voted prior to the meeting 
date would not be entitled to vote at the meeting.

9���:	 	3"�0"���	 ��	 ��()	 ���"���	 &�2	 SEBI/HO/CFD/CMD/
CIR/P/2020/242 dated 09.12.2020, under Regulation 
>>	 ��	 ��"�����0	 ��*	 �!�����	 (���*	 ��	 )�*��	 98�0����	

4��������0	 ��*	 ��0��0"��	 '��"���%���0:	 '��"������0�	
��<B�	��0��*	�������0	���	���"���*	��	7��#�*�	��%���	��#�����	
������E	 ��	 ��0	0�������*��0�	 ��	��07��	��	���	0�������*��0C	
resolutions. However, it has been observed that the 
7�����7�����	4E	���	7"4��	������0���"������	0�������*��0/
retail shareholders is at a negligible level. 

	 	�"������E�	 �����	 ���	 %"���7��	 ��#�����	 0��#��	 7��#�*��0	
9��30:	 7��#�*���	 ��#�����	 ������E	 ��	 ��0��*	 �������0	 ��	
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)�*��2	-��0	���00�����0	����0�������	��	#����"0	��30	��*	
maintena��	��	%"���7��	"0��	 )�0	��*	7�005��*0	4E	 ���	
shareholders. 

	 	)�	��*��	 ��	 �����0�	 ���	������E	��	 ���	#�����	7���00�	
7"�0"���	��	�	7"4��	��0"��������	��	��0	4���	*��*�*	��	
���4��	 ��#�����	 ��	 all the demat account holders, by 
$�:������!��#�� #�������"�����#�� ������� ������"�	���
�������!|� $�}!���!� ��� ����!������!|� ����!����:�
�����������!����%��	��"��	���*��0	5�"�*	4�	�4��	��	�0�	
�����	#���	5����"�	��#���	��	����0���	�����	5���	���	��30�	
�����4E�	���	���E	 �����������	0��%��00	�"�����������	4"�	
��0�	��������	��0�	��*	��#������	��	7�����7�����	��	
��#�����	7���002	

  In terms of SEBI circular no. SEBI/HO/CFD/CMD/
CIR/P/2020/242 dated December 9, 2020 ��	 ��;�����	
������E	 7��#�*�*	 4E	 8�0��*	 ��%7����0�	 )�*�#�*"��	
0�������*��0	���*���	0�"�����0	��	*�%��	%�*�	���	����5�*	
��	 #���	 ����"��	 �����	 *�%��	 ��"��	 %��������*	 5���	
��7�0������0	 ��*	 ��7�0����E	 3�����7���02	 ��������*��0	
are advised to update their mobile number and email Id in 
�����	*�%��	��"��0	��	��*��	��	��00	��;�����	������E2

	 	3"�0"���	 ��	 �4�#�0��*	 ��()	 ���"����	 8����	 %����*	 �or 
e-Voting and joining virtual meetings for Individual 
shareholders holding securities in Demat mode CDSL/
NSDL is given below:

�:������
shareholders

Login Method

Individual 
Shareholders 
holding 
0�"�����0	��	
Demat mode 
with CDSL

<:	 	,0��0	5��	��#�	�7��*	���	���8	��0�	
/	 ��0��0�	 ������E�	 ��	 �����	 ����"��	
�����	�!�0����	"0��	 �*	��*	7�005��*2	
Option will be made available to 
����	 ��;�����	 7���	 5����"�	 ��E	
�"�����	 �"�����������2	 -��	 ,'8	 ���	
users to login to Easi / Easiest are 
���70�//5�42*0���*��2�%/%E��0�/
home/login or visit  5552*0���*��2
�%	 ��*	 ��D	 ��	 8����	 ���	 ��*	
0����	&�5	�E0��%	�E��0�2

�:	 	�����	 0"�00�"�	 �����	 ���	 ��0�	 /	
Easiest user will be able to see the 
��;�����	�7����	���	�����4��	�%7����0	
where the evoting is in progress 
as per the information provided by 
�%7��E2	 
�	 ��D���	 ���	 �#�����	
option, the user will be able to see 
��;�����	7���	��	���	��;�����	0��#��	
7��#�*��	���	�0����	E�"�	#���	*"����	
���	��%���	��;�����	7����*	��	�������	
#���"��	 %������	 �	 #�����	 *"����	 ���	
meeting. Additionally, there is also 
���D0	7��#�*�*	��	��00	���	0E0��%	
��	 ���	 ��;�����	 ���#��	 3��#�*��0	 �2�2	
CDSL/NSDL/KARVY/LINKINTIME, so 
����	 ���	 "0��	 ��	 #�0��	 ���	 ��;�����	
0��#��	7��#�*��0C	5�40���	*�����E2

�
������%�� ¥���� ����-� /���� ��� ������2� X�� �/� �8���
y/&��X������&� ��
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3)  If the user is not registered for Easi/
Easiest, option to register is available 
at ���70�//5�42*0���*��2�%/%E��0�/
Registration/EasiRegistration

>:	 	���������#��E�	 ���	 "0��	 ��	 *�����E	
��00	 ��;�����	 7���	 4E	 7��#�*���	
��%��	 ��"��	 &"%4��	 ��*	 3�&	
&�2	���%	�	��;�����	���D	�#����4��	��	 
5552*0���*��2�%	 home page or 
��D	 ��	 ���70�//�#�����2*0���*��2
�%/�#�����/�#�����8���� The 
0E0��%	 5���	 �"���������	 ���	 "0��	
4E	 0��*���	 
-3	 ��	 ����0����*	
��4���	 �	 �%���	 �0	 ����*�*	 ��	 ���	
��%��	 ��"��2	 �����	 0"�00�"�	
�"������������	 "0��	 5���	 4�	 �4��	 ��	
0��	 ���	 ��;�����	 �7����	 5����	 ���	
evoting is in progress and also able 
��	 *�����E	 ��00	 ���	 0E0��%	 ��	 ���	
��;�����	���#��	3��#�*��02

Individual 
Shareholders 
holding 
0�"�����0	��	
demat mode 
with NSDL

1)  If you are already registered for 
&��8	 )����	 ������E�	7���0�	#�0��	 ���	
�����#��0	 5�40���	 ��	 &��82	 
7��	
web browser by typing the following 
z%�� &� ����!&||�!������!��!"#���	 
������	 ��	 �	 3��0����	 ��%7"���	 ��	
��	 �	 %�4���2	 
��	 ���	 ��%�	 7���	
��	 �����#��0	 �0	 ��"���*�	 ��D	 ��	
���	 �(�������	 
5����	 ���	 "�*��	
�8�����	 5���	 �0	 �#����4��	 "�*��	
�)����C	 0�����2	 �	 ��5	 0����	 5���	
�7��2	��"	5���	��#�	��	�����	E�"�	,0��	
)�	 ��*	 3�005��*2	 �����	 0"�00�"�	
�"������������	E�"	5���	4�	�4��	��	0��	
��;�����	 0��#��02	 ���D	 ��	 ���00	
��	��;������	"�*��	��;�����	0��#��0	
��*	E�"	5���	4�	�4��	��	0��	��;�����	
7���2	 ���D	 ��	 �%7��E	 ��%�	 ��	
��;�����	 0��#��	 7��#�*��	 ��%�	 ��*	
E�"	 5���	 4�	 ���*�����*	 ��	 ��;�����	
0��#��	 7��#�*��	 5�40���	 ���	 �0����	
E�"�	#���	*"����	���	��%���	��;�����	
7����*	 ��	 �������	 #���"��	 %������	 �	
voting during the meeting.

2)  If the user is not  registered for 
)����	�����#��0�	�7����	 ��	 ����0���	
is available at ���70�//�0��#��02�0*�2
�%2	 	 �����	 �'���0���	 
�����	 ���	
)����	 �3�����	 ��	 ��D	 	 	 ��	 https://
�0��#��02�0*�2�%/��"����4/
)*��0�����'��2�07

�:	 	;�0��	 ���	 ��;�����	 5�40���	 ��	 &��82	
Open web browser by typing the 
following ,'8�	 ���70�//5552�#�����2
�0*�2�%/	 ������	 ��	 �	 3��0����	
��%7"���	 ��	 ��	 �	 %�4���2	 
��	
���	 ��%�	 7���	 ��	 ��;�����	 0E0��%	
�0	 ��"���*�	 ��D	 ��	 ���	 ���	
�8�����	 5���	 �0	 �#����4��	 "�*��	
���������*��/��%4��C	 0�����. A 
��5	0����	5���	�7��2
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D��Ç�!.�x
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��"	5���	��#�	 ��	�����	E�"�	,0��	 )�	 9�2�2	
E�"�	0�!����	*����	*�%��	��"��	�"%4��	
���*	 5���	 &��8:�	 3�005��*/
-3	 ��*	
�	 ;���������	 ��*�	 �0	 0��5�	 ��	 ���	
0����2	 �����	 0"�00�"�	 �"������������	
E�"	5���	4�	��*�����*	��	&��8	��7�0����E	
0���	5������	E�"	��	0��	��;�����	7���2	
���D	 ��	 �%7��E	 ��%�	 ��	 ��;�����	
0��#��	 7��#�*��	 ��%�	 ��*	 E�"	 5���	 4�	
��*�����*	 ��	 ��;�����	 0��#��	 7��#�*��	
5�40���	���	�0����	E�"�	#���	*"����	���	
��%���	��;�����	7����*	��	 �������	#���"��	
%������	�	#�����	*"����	���	%������2

Individual 
Shareholders 
(holding 
0�"�����0	
in demat 
mode) login 
through their 
����!����:�
�����������! 

��"	 ��	 ��0�	 �����	 "0���	 ���	 �����	
��*������0	 ��	 E�"�	 *�%��	 ��"��	
����"��	 E�"�	 ��7�0����E	 3�����7���	
����0����*	5���	&��8/���8	 ���	��;�����	
������E2	 	 �����	 �"�00�"�	 ������	 E�"	 5���	
4�	 �4��	 ��	 0��	 ��;�����	 �7����2	 
��	
E�"	��D	��	��;�����	�7�����	E�"	5���	4�	
��*�����*	��	&��8/���8	��7�0����E	0���	
�����	 0"�00�"�	 �"������������	 5������	
E�"	 ��	 0��	 ��;�����	 ����"��2	 ���D	 ��	
�%7��E	 ��%�	 ��	 ��;�����	 0��#��	
7��#�*��	��%�	��*	E�"	5���	4�	��*�����*	
��	 ��;�����	 0��#��	 7��#�*��	 5�40���	
���	 �0����	 E�"�	 #���	*"����	 ���	 ��%���	
��;�����	7����*	��	�������	#���"��	%������	
�	#�����	*"����	���	%������2

*	�������� ����&� ��%4��0	 5��	 ���	 "��4��	 ��	 ������#�	 ,0��	
)�/	3�005��*	���	�*#�0�*	 ��	"0�	+�����	,0��	 )�	��*	+�����	
3�005��*	�7����	�#����4��	��	�4�#�%�������*	5�40���2

^�#�"�!@� ���� *�"���"��#� �������#"��!� ��#"��� !��������!�
in demat mode for any technical issues related to login 
�����������!����:�������������"�+����

������:�� ^�#�"�!@�"����#!

Individual 
Shareholders 
���*���	0�"�����0	
in Demat 
mode with 
CDSL 

��%4��0	 �����	 ��E	 �������	 �00"�	
��	 �����	 ��	 �����	 ���8	 ���7*�0D	
4E	 0��*���	 �	 ���"�0�	 ��	 helpdesk.
�#������*0���*��2�%	 ��	 �����	 ��	
����	���B?��?	��*	������B?B>��>�2

Individual 
Shareholders 
���*���	0�"�����0	
in Demat 
mode with 
NSDL 

��%4��0	�����	��E	�������	�00"�	��	
�����	 ��	 �����	 &��8	 ���7*�0D	 4E	
0��*���	 �	 ���"�0�	 ��	 �#�������0*�2
�2��	��	���	��	����	����	��2�	<?��	<���	
@@�	��*	<?��	��	>>	��		

2.  Login meth�*	���	��;�����	��*	�������	#���"��	%������0	���	
Physical shareholders and shareholders other than 
individual holding in Demat form.

9�:	 	-��	 0�������*��0	 0��"�*	 ���	 ��	 ��	 ���	 ��#�����	 5�40���	
5552�#�������*��2�%2

9��:	 ���D	��	��hareholders” module.

9���:	 &�5	�����	E�"�	,0��	)�	
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	 �2	 +��	���8�	<�	*����0	4�������E	)��	

	 42	 	+��	 &��8�	 ?	 ��������	 �3	 )�	 �����5�*	 4E	 ?	 �����0	
Client ID, 

	 2	 	��������*��0	 ���*���	 0����0	 ��	 3�E0���	 +��%	
should enter Folio Number registered with the Bank.

9�#:	 	&�!�	�����	���	)%���	;���������	�0	*�07��E�*	��*	���D	
on Login.

(v)  If you are holding shares in demat form and had logged 
��	 ��	 5552�#�������*��2�%	 ��*	 #���*	 ��	 ��	 �������	
��#�����	��	��E	�%7��E�	����	E�"�	�!�0����	7�005��*	
is to be used. 

9#�:	 	)�	E�"	���	�	��0�	��%�	"0��	�����5	���	0��70	��#��	4���5�

For Physical shareholders and other 
than individual shareholders holding 
shares in Demat.

3�& �����	 E�"�	 <�	 *����	 ��7����"%���	
�3�&	 �00"�*	 4E	 )��%�	 -�!	
��7���%���	9�77���4��	���	4���	*�%��	
0�������*��0	 �0	 5���	 �0	 7�E0���	
shareholders)

•  Shareholders who have not 
"7*���*	 �����	 3�&	 5���	 ���	
��%7��E/��7�0����E	 3�����7���	
���	���"�0��*	��	"0�	���	0��"���	
number sent by Company/RTA or 
�����	��%7��E/'-�2

Dividend Bank 
Details

OR 

Date of Birth 
(DOB) 

Enter the Dividend Bank Details or 
Date of Birth (in dd/mm/yyyy format) as 
����*�*	 ��	E�"�	*�%��	��"��	��	 ��	
���	�%7��E	����*0	��	��*��	��	�����2

�	 	)�	4���	���	*�����0	���	���	����*�*	
with the depository or Bank please 
enter the member id / folio number 
��	���	��#�*��*	(��D	*�����0	���*	�0	
%�������*	��	��0��"����	9#:2

9#��:	 	�����	 ��������	 ���0�	 *�����0	 �77��7������E�	 ��D	 ��	
��,(�IT” tab.

9#���:	 	��������*��0	���*���	0����0	��	7�E0���	���%	5���	����	
*�����E	����	���	��%7��E	0�������	0����2	=�5�#���	
shareholders holding shares in demat form will now 
����	 �3�005��*	 ��������C	 %��"	 5������	 ���E	 ���	
���"���*	 ��	 %��*������E	 �����	 �����	 �����	 7�005��*	 ��	
���	��5	7�005��*	���*2	���*�E	����	����	���0	7�005��*	
is to be also used by the demat holders for voting for 
��0��"����0	 ��	 ��E	 �����	 �%7��E	 ��	 5���	 ���E	 ���	
�����4��	��	#����	7��#�*�*	����	�%7��E	�7�0	���	��#�����	
����"��	���8	7������%2	)�	�0	0������E	���%%��*�*	���	
to share your password with any other person and take 
"�%�0�	���	��	D��7	E�"�	7�005��*	���*������2

9�!:	 	+��	 0�������*��0	���*���	 0����0	 ��	7�E0���	 ���%�	 ���	
*�����0	��	4�	"0�*	���E	���	��#�����	��	���	��0��"����0	
�������*	��	���0	&����2

9!:	 ���D	��	�;�&	�<��<����	��	)�*���	
#��0��0	(��D2

9!�:	 	
�	 ���	 #�����	 7����	 E�"	 5���	 0��	 �'��
8,-)
&	
����')3-)
&�	 ��*	 �����0�	 ���	 0�%�	 ���	 �7����	
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����/&
�	 ���	 #�����2	�����	 ���	�7����	���	��	&
	�0	
desired. The option YES implies that you assent to the 
Resolution and option NO implies that you dissent to 
the Resolution.  

9!��:	 	���D	��	���	�'��
8,-)
&�	+)8�	8)&��	��	E�"	5�0�	��	
view the entire Resolution details.

9!���:	 	�����	 0�������	 ���	 ��0��"����	 E�"	 ��#�	 *��*�*	 ��	
#���	���	��D	��	��,(�)-�2	�	����%�����	4�!	5���	4�	
*�07��E�*2	 )�	 E�"	 5�0�	 ��	 ����%	 E�"�	 #����	 ��D	 ��	
�
���	��0�	��	�����	E�"�	#����	��D	��	���&��8�	��*	
���*����E	%�*��E	E�"�	#���2

9!�#:	 	
��	E�"	��
&+)'��	E�"�	#���	��	���	��0��"�����	E�"	
will not be allowed to modify your vote.

9!#:	 	��"	��	��0�	��D�	�	7����	��	���	#���0	�0�	4E	��D���	��	
����D	����	��	7�����	�7����	��	���	;�����	7���2

9!#�:	 	)�	 �	 *�%��	 ��"��	 ���*��	 ��0	 ���������	 ���	 �����	
7�005��*	 ����	 �����	 ���	 ,0��	 )�	 ��*	 ���	 �%���	
#���������	�*�	��*	��D	��	+�����	3�005��*	�	�����	
the details as prompted by the system.

PROCESS FOR THOSE SHAREHOLDERS WHOSE 
EMAIL ADDRESSES ARE NOT REGISTERED WITH THE 
DEPOSITORIES FOR OBTAINING LOGIN CREDENTIALS 
FOR E-VOTING FOR THE RESOLUTION PROPOSED IN 
�^*��+��*��&�

)�	 �0�	 0����0	 ���	 ���*	 ��	 7�E0���	 %�*��	 7���0�	 7��#�*�	
���00��E	 *�����0	 ��D�	 +����	 &�2�	 &�%�	 ��	 0�������*���	
0����*	 �7E	 ��	 ���	 0����	 ��������	 9�����	 ��*	 4�D:�	 
3�&	 90��������0��*	 0����*	 �7E	 ��	 3�&	 ��*:�	 ���=�'	 
90��������0��*	 0����*	 �7E	 ��	 ��*���	 ���*:	 4E	 �%���	 ��	
investor@cameoindia.com; agm@cameoindia.com

+��	 ��%��	 0�������*��0	 ��	 3���0�	 "7*���	 E�"�	 �%���	 �*	 �	
%�4���	��2	5���	E�"�	��07���#�	��7�0����E	3�����7���	9�3:

+��	)�*�#�*"��	��%��	0�������*��0	 	3���0�	"7*���	E�"�	�%���	
�*	 �	 %�4���	 ��2	 5���	 E�"�	 ��07���#�	 ��7�0����E	 3�����7���	
9�3:	 5���	 �0	 %��*����E	 5����	 ��;�����	 �	 �������	 #���"��	
meetings through Depository.

3.  INSTRUCTIONS FOR SHAREHOLDERS ATTENDING 
THE AGM/EGM THROUGH VC/OAVM & E-VOTING 
�z%*+]�
���*+]�Z%��Z��z+��%&

	 <2	 	-��	 7���*"��	 ���	 �����*���	 %������	 �	 ��;�����	 ��	
���	*�E	��	���	�$�/	�$�	�0	0�%�	�0	���	��0��"����0	
%�������*	�4�#�	���	��#�����2

 2.  The link for VC/OAVM to attend meeting will be 
available where the EVSN of Company will be 
*�07��E�*	�����	0"�00�"�	�����	�0	7��	���	��0��"����0	
%�������*	�4�#�	���	��#�����2

	 �2	 	��������*��0	 ���	 ���"����*	 ��	 ����	 ���	 �������	
����"��	8�7��70	/	)3�*0	���	4�����	�!7������2

	 >2	 	+"�����	0�������*��0	5���	4�	���"���*	��	����5	��%���	
and use Internet with a good speed to avoid any 
*�0�"�4���	*"����	���	%������2

	 B2	 	3���0�	����	����	3�����7���0	���������	���%	��4���	
��#��0	��	-�4���0	��	 ����"��	8�7��7	��������	#��	
Mobile Hotspot maE	�!7������	�"*��/;�*��	��00	*"�	
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��	+�"�"�����	��	�����	��07���#�	���5��D2	)�	�0	���������	
���%%��*�*	��	"0�	���4��	���+�	��	8�&	���������	
��	%�������	��E	D��*	��	�����0��*	������02

�2	 	 	-��	 ��������*��0	 ��	 ����	 ���	 �$�	 ����"��	 ���	
VC/OAVM mode 15 minutes before and after the 
0��*"��*	��%�	��	���	�%%���%���	��	���	�������	
4E	 �����5���	 ���	7���*"��	%�������*	 ��	 ���	&����2	
-��	 ������E	 ��	 7�����7�����	 ��	 ���	 �$�	 ����"��	 ;�/
OAVM will be made available for 1,000 shareholders 
��	��0�	�%�	��0�	 0��#�*	4�0�02	-��0	5���	���	 ���"*�	
large Shareholders (Shareholders holding 2% or more 
0�������*���:�	 3��%����0�	 )�0���"������	 )�#�0���0�	
�������0�	��E	����������	3��0������	���	�����7��0��0	
of the Audit Committee, Nomination and Remuneration 
Committee and Stakeholders Relationship Committee, 
�"*����0	 ��2	 5��	 ���	 ����5�*	 ��	 �����*	 ���	 �$�	
5����"�	��0�������	��	��"��	��	��0�	�%�	��0�	0��#�*	
basis.

	 �2	 	��������*��0	5��	5�"�*	��D�	��	�!7��00	�����	#��50/�0D	
�"�0����0	*"����	���	%������	%�E	����0���	���%0��#�0	
�0	 �	 07��D��	 4E	 0��*���	 �����	 ���"�0�	 ��	 �*#���	
on or before Tuesday, August 03, 2021 mentioning 
�����	 ��%��	 *�%��	 ��"��	 �"%4��/�����	 �"%4���	
email id, mobile number at ��#�0������4���2�2�� with 
%��D���	�7E	��	investor@cameoindia.com/ agm@
�%����*��2�%	 -��	 0�������*��0	 5��	 *�	 ���	 5�0�	
��	07��D	*"����	���	�$�	4"�	��#�	�"����0	%�E	0��*	
�����	�"����0	��	�*#���	by Tuesday, August 03, 2021 
%���������	 �����	 ��%��	 *�%��	 ��"��	 �"%4��/�����	
number, email id, mobile number at investor@iobnet.
�2��	 5���	 %��D���	 �7E	 ��	 investor@cameoindia.
com/	 ��%��%����*��2�%2	 -��0�	 �"����0	 5���	 4�	
replied to by the Bank suitably by email. 

 8.  Those shareholders who have registered themselves 
�0	 �	 07��D��	 5���	 ���E	 4�	 ����5�*	 ��	 �!7��00	 �����	
#��50/�0D	�"�0����0	*"����	���	%������2

 9.  The shareholders attending the AGM through VC/

�;�	5���	4�	�"���*	���	���	7"�7�0�	��D�����	���	
�"��"%	"�*��	'��"������	B?	��	)�*���	
#��0��0	(��D	
9�����0	�	�������0:	'��"������0�	����2

 10.  Only those shareholders, who are present in the AGM 
����"��	 ;�/
�;�	 ������E	 ��*	 ��#�	 ���	 �0��*	 �����	
#���	 ��	 ���	 '�0��"����0	 ����"��	 ��%���	 ��;�����	
and are otherwise not barred from doing so, shall 
4�	�����4��	 ��	#���	 ����"��	��;�����	0E0��%	�#����4��	
during the AGM.

	 <<2	 	
��	���	#���	��	���	��0��"����	�0	�0�	4E	�	%�%4���	
���	 %�%4��	 0����	 ���	 4�	 ����5�*	 ��	 �����	 ��	
0"40��"����E	��	�0�	���	#���	�����2

	 <�2	 	)�	��E	;���0	���	�0�	4E	���	0�������*��0	����"��	���	
��#�����	 �#����4��	 *"����	 ���	 �$�	 ��*	 ��	 ���	 0�%�	
0�������*��0	 ��#�	 ���	 7�����7���*	 ��	 ���	 %������	
����"��	;�/
�;�	������E	�	����	���	#���0	�0�	4E	0"�	
0�������*��0	0����	4�	��0�*���*	��#���*	�0	���	������E	
��	��#�����	*"����	���	%������	�0	�#����4��	���E	��	���	
shareholders attending the meeting.

 13.  Shareholders who have voted through Remote 
��;�����	5���	be eligible to attend the AGM. However, 
they will not be eligible to vote at the AGM.
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Note for Non – Individual Shareholders and Custodians

�	 	&���)�*�#�*"��	 0�������*��0	 9�2�2	 �����	 ����	 )�*�#�*"��0�	
=,+�	&')	��2:	��*	�"0��*���0	���	 ���"���*	 ��	 ���	��	 ��	
5552�#�������*��2�% and register themselves in the 
“Corporates” module.

�	 	�	 0����*	 �7E	 ��	 ���	 '���0�������	 +��%	 4������	 ���	
stamp and sign of the entity should be emailed to 
���7*�0D2�#������*0���*��2�%2

�	 	�����	����#���	���	�����	*�����0	�	��%7�����	,0��	0��"�*	
4�	 �����*	 "0���	 ���	 �*%��	 �����	 ��*	 7�005��*2	 -��	
��%7�����	,0��	5�"�*	4�	�4��	��	���D	���	��"��90:	���	
5���	���E	5�0�	��	#���	��2

�	 	-��	��0�	��	��"��0	���D�*	��	���	�����	0��"�*	4�	%����*	��	
���7*�0D2�#������*0���*��2�%	��*	��	�77��#��	��	 ���	
��"��0	���E	5�"�*	4�	�4��	��	�0�	�����	#���2	

�	 	�	 0����*	 �7E	 ��	 ���	 (���*	 '�0��"����	 ��*	 3�5��	 ��	
�������E	 93
�:	 5���	 ���E	 ��#�	 �00"�*	 ��	 ��#�"�	 ��	 ���	
�"0��*����	��	��E�	0��"�*	4�	"7���*�*	��	3�+	���%��	��	���	
0E0��%	���	���	0�"�������	��	#����E	���	0�%�2

�	 	���������#��E	 &��	 )�*�#�*"��	 0�������*��0	 ���	 ���"���*	
to send the relevant Board Resolution/ Authority letter 
��2	 ��������	 5���	 ����0��*	 07��%��	 0�����"��	 ��	 ���	
*"�E	 �"�������*	 0�������E	 5��	 ���	 �"�������*	 ��	 #����	
��	 ���	 ��"�������	 ��*	 ��	 ���	 (��D	 ��	 ���	 �%���	 �**��00	
#���	 ��	 ��#�0������4���2�2��	 5���	 %��D���	 �7E	 ��	 	 ��*	
rsaevoting@gmail.com, if they have voted from individual 
��4	�	���	"7���*�*	0�%�	��	���	���8	��#�����	0E0��%	���	
���	0�"�������	��	#����E	���	0�%�2

)�	 E�"	 ��#�	 ��E	 �"����0	 ��	 �00"�0	 �����*���	 �����*���	 �$�	
�	 ��;�����	 ���%	 ���	 ��;�����	 �E0��%�	 E�"	 %�E	 �����	 ���	
+���"����E	 �0D�*	 �"�0����0	 9�+��0�:	 ��*	 ��#�����	 %��"��	
available at 5552�#�������*��2�%�	 "�*��	 ���7	 0�����	
or write an email to ���7*�0D2�#������*0���*��2�% or 
�����	��2&����	�"�*��	9����	���B?��?:	��	��2	'�D�0�	���#�	 
9�������B?B>�:2

���	����#���0	������*	5���	���	������E	���	#�����	4E	��������	
means may be addressed to Mr. Rakesh Dalvi, Manager, 
9���8:	�������	��7�0����E	���#��0	 9)�*��:	8�%���*�	�	�����	
�B��	 +�����	 ��������	 +"�"��!�	 ��������	 ����	 ��%7�"�*0�	 
&	 �	 ��0��	 �����	 8�5��	 3����	 9��0�:�	 �"%4��	 �	 >���<�	 ��	
send an email to ���7*�0D2�#������*0���*��2�%	��	���		��	 
�������B?B>�/?��?2

�>�Z���*+�
�+������%�X[&

3"�0"���	 ��	 ���	 �����0��*	 ��"���0�	 ���	 ������E	 ��	 �77����	
7��!E	 ��	�����*	��*	�0�	 #���	��	4�����	 ���	 0�������*��0	 �0	
not available for this AGM, as it is being held through VC/

�;�2	���*����E�	���	3��!E	+��%	��*	�����*���	���7	���	
���	����!�*	��	���0	&����2

>�Z���*+�
�+�����Z+�Zz�^�%*����%��%���+�Z�*\�&

(�*E	 ���7�����0	 ���	 �������*	 ��	 �77����	 �"�������*	
representatives to attend the AGM through VC/OAVM and 
7�����7���	 �������	 ��*	 �0�	 �����	 #���0	 ����"��	 ��#�����2	
Institutional /Corporate Shareholders (i.e. other than 
��*�#�*"��0/=,+�	&')�	��:	���	���"���*	��	0��*	�	0����*	�7E	
93�+/�3�$	+��%��:	��	��0	(���*	'�0��"����	��	��#������	4�*E	
'�0��"����/�"�����������	��2�	�"���������	��0	��7��0������#�	��	

-	4��P��! �
;�
�� #�0	#�-�8
C��#�� ��%0����

±� ���.�;^�� �
������� 7����� �.�;^�'� ,�8J'� �y�y/�
:Á��	��
 ������?�X�����\��ÐÐÐ6OÔPÕRSÖRSTRM6LPN�����41�
:����3 �X��]����%�¾���5�
 *Æ��4Þ8���3������� ����3 �x�

±� �������2�J�������W�  &������������:��/������ ��X��!{�\��
������ !%��� !.'� D�
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 1�'�����
 �����!�
�%*������,�!���!.�x�
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7�����7���	��	���	���"��	$������	�������	����"��	;�/
�;�	
��	��0	4�����	��*	��	#���	����"��	��#�����2	-��	0��*	'�0��"����/
�"�����������	0����	4�	0���	��	���	��"�������	4E	�%���	����"��	
their registered email address to �0��#�������%���2�%  with 
�7E	%��D�*	��	��*	��	���	(��D	��	��#�0������4���2�2�� on 
��	4�����	>2��	72%2	9)�-:	��	-"�0*�E�	�"�"0�	���	���<2	
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Agenda item No. 2 

<2	 	-��	�"�������*	�7����	��	���	(��D	�0�	��	7��0����	'02�B����	
�����2	-��	7��*	"7	�7����	��	���	(��D	�0	��	�<0�	�����	
���<	�0	'02<��>��	�����	9�!�"*���	$
)C0	��7����	)��"0���	
�%�"��	��	'02>�<��	����	����#�*	��	�<2��2���<	��*	D�7�	
��	�����	�77�������	����E	��"��	7��*���	�����%���:2	
-��	��7����	�*��"�E	'����	��	���	(��D	�0	��	����	�<�	
2021, as per Basel III is 15.32% and above the 9.00% 
9�!�"*���	��(:	0��7"����*	4E	���	'�0��#�	(��D	��	)�*��2	
=�5�#���	5���	�	#��5	��	�%7�E	5���	(�0��	)))	���"���%���0	
��������	 ��	�7����	�*��"�E�	 �����	 �0	��	 �����0���	���*	
��	 ���0�	 �7����	 ��	 0����	 "7	 ���	 �7����	 �*��"�E	 ��	 ���	
Bank and fund the general business needs of the Bank in 
�%���	E���02

�2	 	-��	(��D	��	���%0	��	������	�9�(:9:	��	���	��	5���	�4����	
���"�0���	�77��#��	��	���	$�#���%���	��	)�*���	����0��E	��	
+�����	 ���	 �����0���	 ���	7��*	"7	�7����2	=�5�#���	 ���	
Central Government shall, at all times, hold not less than 
���E����	 7��	 ���	 ��	 ���	 7��*	  	 "7	 ��"��E	 �7����	 ��	 ���	
Bank.

�2	 	'��"������	 ><	 ��	 ���	 8
�'	 '��"������0�	 ��<B	 	 7��#�*�0	
that whenever any further issue or offer is being made 
4E	���	(��D�	���	�!�0����	0�������*��0	0��"�*	4�	������*	
the same on pro rata basis unless the shareholders in the 
�������	 %������	 *��*�	 �����5�0�2	 -��	 0��*	 ��0��"�����	
��	7�00�*�	0����	��#�	 ���	�����	��	����5���	 ���	(���*	��	
4�����	��	���	(��D	��	�00"�	��*	�����	���	0�"�����0	�����5�0�	
����	��	7�������	4�0�0	��	���	�!�0����	0�������*��02

>2	 	-��	'�0��"����	0��D0	��	���4��	���	(��D	��	������	�00"�	��*	
�����	��"��E	0����0/7��������	0����0/	0�"�����0	4E	5�E	��	
7"4��	 �00"��	 �����0	 �00"��	 7�����������	 �00"�	 ��*/��	 ��	 �	
7��#���	7���%���	4�0�02	-��	 �00"�	7����*0	5���	���4��	
���	(��D	��	0���������	��0	��7����	�*��"�E	'��"���%���0	
�0	07����*	4E	'()	���%	��%�	��	��%�2

5.  The Resolution further seeks to empower the Board of 
�������0	 ��	"�*����D�	�	�"�����*	 )�0���"����0	3���%���	
5���	 �"�����*	 )�0���"������	 ("E��0	 �0	 *����*	 4E	 )��'	
'��"������02	-��	(���*	��	�������0	%�E	��	�����	*�0������	
�*�7�	 ���0	 %�����0%	 �0	 7��0��4�*	 "�*��	 ���7���	 ;)	
of the ICDR Regulations for raising funds for the Bank, 
without seeking fresh approval from the shareholders.

	 	)�	 �0�	 ��	 �	 �)3	 �00"�	 ��	 ���%0	 ��	 ���7���	 ;)	 ��	 )��'	
'��"������0�	�00"�	��	0�"�����0�	��	�)3	4�0�0�	��	4�	%�*�	
���E	 ��	 �	 7���	 ���	 ��00	 ����	 ���	 �#�����	 ��	 ���	 5��D�E	
����	��*	��5	��	���	��0���	7���0	��	���	��"��E	0����0	��	
���	 0�%�	 ��00	 �"���*	 ��	 �	 0��D	 �!�����	 *"����	 ���	
�5�	5��D0	7���*���	 ���	�'���#���	�����2	3��#�*�*	 ����	
���	�00"��	%�E	�����	�	*�0�"��	��	���	%���	����	�#�	7��	
���	 ��	 ���	 7���	 0�	 ��"����*�	 0"4���	 ��	 �77��#��	 ��	
0�������*��0	�0	07����*	 ��	��"0�	9�:	��	 ���"������	<��	
of the regulations. “Relevant Date” shall mean the date of 
���	%������	��	5���	���	(���*	��	��%%�����	��	���	(��D	
*��*�0	��	�7��	���	�)3	)00"�2

�2	 	�0	��	�<2��2���<�	���	$
)	���*0	@B2?>	~	��*	���	7"4��	
���*0	>2<�~	��	 ���	7��*	 "7	�7����	 ��	 ���	(��D2	'��0���	
��	 �7����	 ����"��	 �00"�	 ��	 ��"��E	 0����0	 5�"�*	 ���7	 ��	
�����0���	���	7"4��	0�������*���	��	���	(��D	5���	�0	��	
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7��0���	4���5	���	����%"%	���"���*	3"4��	��������*���	
��	�B~	�0	0��7"����*	��	'"��	<@�	��	���	��"�����0	�������0	
(Regulation) Rules, 1957. Bank is proposing an enabling 
��0��"����	4�����	 ���	0�������*��0	 ��	������	������	 �00"�	
��*	�����	��"��E	0����0	��	���	��	%���	������0	�0	0��	�"�	
in the Item No.2 of the Resolution.

�2	 	-��	 *������*	 ���%0	 ��*	 ��*�����0	 ���	 ���	 �����	 5���	 4�	
*����%���*	 ��	 ��0"�������	 5���	 ���	 �*#�0��0�	 8��*	
�������0	 ��*	 ,�*��5�����0	 ��*	 0"�	 �����	 �"������E	 ��	
�"��������0	�0	%�E	4�	���"���*�	��0�*�����	���	7��#������	
%��D��	��*�����0	��*	�����	���"�����E	���"���%���02

?2	 	�0	���	7�����	��	���	��������	�����	4�	*��*�*	�!�7�	��	
�	�����	0�����	��	�0	���	7�00�4��	��	0����	���	7���	��	0����0	
��	4�	�00"�*2	=�5�#���	���	0�%�	5�"�*	4�	��	���*���	
5���	���	7��#�0���0	��	 ���	)��'	'��"������0�	���	��	��*	
the Regulations as amended from time to time or any other 
�"�*�����0	/	���"������0	/	��0���0	�0	%�E	4�	�77���4��	
��	���"���*2

9.  For reasons aforesaid, an enabling resolution is therefore 
7��7�0�*	 ��	 4�	 7�00�*	 ��	 ��#�	 �*��"���	 ��!�4����E	 ��*	
*�0������	��	���	(���*	��	�����0�	���	���%0	��	���	�00"�2	

<�2	 	-��	 ��"��E	 0����0	 �������*�	 0����	 ���D	 7���	 7�00"	 ��	 ���	
��07��0	 5���	 ���	 �!�0����	 ��"��E	 0����0	 ��	 ���	 (��D	
���"*���	*�#�*��*2

  In the light of the reason as stated above, the Bank is 
���"���*	 ��	 �4����	 ���	 ��0���	 ��	 ���	 0�������*��0	 4E	
%���0	��	�	�7����	'�0��"����2	���*����E�	 ���	��0���	
��	���	0�������*��0	����"��	�	�7����	'�0��"����	�0	4����	
0�"���	���	���	7��7�0��	�0	�������*	��	���%	��2	�	��	���	
&����2

	 	-��	 (���*	 ��	 �������0	 ���%%��*0	 7�00���	 ��	 ���	
'�0��"����	 �0	 %�������*	 ��	 ���	 �����2	 &���	 ��	 ���	
�������0	 ��	 ���	 (��D	 �0	 ������0��*	 ��	 ������*	 ��	 ���	
�����%�������*	 '�0��"�����	 �!�7�	 ��	 ���	 �!����	 ��	 �����	
shareholding, if any, in the Bank.

Agenda No. 3 

)�	 ��*��	 ��	 %���	 ���	 ���5���	 ���"���%���	 ��	 �"�*0	 ���	
�!7��*���	���	4"0���00	4E	5�E	��	����	���%	��0�"��0	�0	%�E	
4�	 *��*�*	 4E	 ���	 (���*�	 �0	 ��0�	 ��	 �%7�E	 5���	 (���8	 )))	
���"���%���0	��������	��	�7����	�*��"�E�	���	(��D	7��7�0�0	
to issue shares under “IOB-ESPS 2021-22” to its employees. 
-��	0��*	7��7�0��	�0	0"4���	��	�77��#��0	���%	$
)/'()/��()/
���D	�!�����0	��*	�����	���"�����E	4�*��0�	��	���"���*2	

&�5�	���	(��D	7��7�0�0	��	�����	��"��E	0����0	��	���	7��%�����	
�%7��E��0	��	 ���	(��D	 ���"*���	��������	�������	�	�����	
�!�"��#�	 
�����	 �!�"��#�	 �������0	 ��	 ���	 (��D	 9������4��	
�%7��E��0�:	��	0"�	 ���%0	��*	��*�����0	�0	0����*	"�*��	
“IOB-ESPS 2021-22”	��	�0	%�E	4�	*��*�*	4E	���	(���*	��	
��%%�����	��	�������0	���	)00"�	��	��"��E	�����0	9��%%�����:	
0"4���	 ��	 ���	 �77���4��	 8�50�	 '"��0�	 '��"������0	 ��*	
$"�*�����0�	�����������	5���	���	�����5���	�4����#�0�

9�:	 	3��#�*���	 ������#�	 ��	 �����4��	 �%7��E��0�	 ��	 0��%"����	
�����	������0	��5��*0	4�����	7�����%���	��	�����4"����	��	
���	���5��	��*	7�����4ility of the Bank;
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9���:	 	���"������	��"��E	�5���0��7	4E	�����4��	�%7��E��0	4E	
7��#�*���	 ���%	 5���	 ���	 %���0	 ��	 ��"���	 �	 7��7������E	
interest in the Bank.

-��	��"��E	0����0	�00"�*	�0	�4�#�	0����	���D	7���	7�00"	��	���	
��07��0	5���	���	�!�0����	��"��E	0����0	��	���	(��D2

'��"������	 ><	 ��	 ���	 8
�'	 '��"������0	 	 7��#�*�0	 ����	
whenever any further issue or offer is being made by the Bank, 
���	�!�0����	0�������*��0	0��"�*	4�	������*	���	0�%�	��	7��	
rata basis unless the shareholders in the general meeting 
*��*�	 �����5�0�2	 -��	 0��*	 ��0��"�����	 ��	 7�00�*�	 0����	 ��#�	
���	�����	��	����5���	���	(���*	��	4�����	��	���	(��D	��	�00"�	
��*	�����	���	0�"�����0	�����5�0�	����	��	7�������	4�0�0	��	���	
�!�0����	0�������*��02

+"�����	 �0	 7��	 '��"������0	 �	 �	 <>	 ��	 ��()	 9�����	 (�0�*	
�%7��E��	 (�����0:	 '��"������0�	 ��<>	 9��()	 '��"������0:	
���	 �%7��E��0C	 4�����	 0��%�0	 ��#��#���	 ���	 0�"�����0	 ��	
���	(��D	0����	4�	 ��	�%7�����	5���	��()	'��"������0	��*	
��E	�����	�"�*�����0�	���"������0	��2�	���%�*	4E	��()	��	���0	
regard.

�0	7��	���	���"���%���0	��"%�����*	4E	��()	����"��	���"���	
&�2	�)'/�+�/3
8)��	��88/�/��<B	*���*	<���	�"���	��<B	���	
�����5���	5�"�*	����������	4�	���	4���*	���%0	��*	��*�����0	��	
the “IOB-ESPS 2021-22”

��� ?%*�������%*��*�+�����^����^�
�&

	 	-��	(��D	*�0���"0	��	�����	��"��E	0����0	��	���	7��%�����	
�%7��E��0	 ��	 ���	 (��D	 ���"*���	 	 ��������	 �������	 �	
�����	 �!�"��#�	 
�����	 �!�"��#�	 �������0	 ��	 ���	 (��D	
9������4��	�%7��E��0�:	��	0"�	 ���%0	��*	��*�����0	�0	
stated under “IOB-ESPS 2021-22” ��	�0	%�E	4�	*��*�*	
4E	���	(���*	��	��%%�����	��	�������0	���	)00"�	��	��"��E	
�����0	9��%%�����:	0"4���	��	���	�77���4��	8�50�	'"��0�	
'��"������0	 ��*	 $"�*�����0�	 �����������	 ���	 �!��*���	
?�2<?	����	��"��E	0����0	��	�	 ���	#��"�	��	'0	<�	���	
with appropriate premium, at the time of offer.

2. TOTAL NUMBER OF SHARES TO BE GRANTED

	 	,7	 ��	 ?��<?�������	 ��"��E	 0����0	 ���	 7��7�0�*	 ��	 4�	
offered to the eligible employees under the “IOB-ESPS 
2021-22”. However, the portion of shares offered, pursuant 
to the “IOB-ESPS 2021-22”, to any eligible employees, 
��	 ��%���0	 "�0"40��4�*�	 0����	 4�	 %�*�	 �#����4��	 ��	
������0��*	 �����4��	 �%7��E��0	 ��	 0"�	 7����	 �0	 %�E	 4�	
*��*�*	4E	���	(���*	��	��%%�����2

3.  IDENTIFICATION OF CLASSES OF EMPLOYEES 
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES 
IN THE “IOB-ESPS 2021-22”

	 	���	7��%�����	�%7��E��0	��	���	(��D	���"*���		��������	
�������	�	�����	�!�"��#�	
�����	�!�"��#�	�������0	��	
the Bank

4.  REQUIREMENTS OF VESTING AND PERIOD OF 
VESTING

	 &��	�77���4��2

5.  MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1) 
AND 24(1) OF THE SEBI REGULATIONS, AS THE 
CASE MAY BE) WITHIN WHICH THE OPTIONS / SARs / 
BENEFIT SHALL BE VESTED

 Not Appl��4��
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6.  EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR 
PRICING FORMULA

	 	3"���0�	7���	��	7�����	 ���%"��	5���	 4�	*����%���*	4E	
���	��%%�����	��	�������0	���	)00"�	��	��"��E	�����0	�0	
per SEBI Regulations at the time of offer.

7. EXERCISE PERIOD AND PROCESS OF EXERCISE

 One month from the date of issue / offer.

8.  THE APPRAISAL PROCESS FOR DETERMINING THE 
ELIGIBILITY OF EMPLOYEES FOR THE “IOB-ESPS 
2021-22” 

	 	���	 7��%�����	 �%7��E��0	 ���"*���	 ��������	 �������	
�	 �����	 �!�"��#�	 
�����	 �!�"��#�	 �������0	 ��	 ���	
Bank as on the date of offering/ issue of shares will be 
�������*	��	7�����7���	0"4���	��	���	�77���4��	���"�����E	
���"���%���0	��*	�"�*�����02	

9.  MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS 
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE 
AND IN AGGREGATE

	 	-��	 (��D	 7��7�0�0	 ��	 �00"�	 %�!�%"%	 ��	 ?��<?�������	
��"��E	 0����0	 ��	 ���������	 ��*	 0����0	 7��7�0�*	 ��	 4�	
�00"�*	7��	�%7��E��	0����	 ���	�!��*	<~	��	 ���	 �00"�*	
�7����2

10.  MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED 
PER EMPLOYEE UNDER THE SCHEME

  As the new shares are proposed to be issued under “IOB-
ESPS 2021-22”, ��	 �����	 4�����0	 5���	 4�	 7��#�*�*	 ��	
eligible employees.

11.   WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED 
AND ADMINISTERED DIRECTLY BY THE COMPANY 
OR THROUGH A TRUST

  “IOB-ESPS 2021-22” will be implemented and 
�*%���0����*	*�����E	4E	���	(��D2

12.   WHETHER THE SCHEME(S) INVOLVES NEW ISSUE 
OF SHARES BY THE COMPANY OR SECONDARY 
ACQUISITION BY THE TRUST OR BOTH

	 	,�*��	���	“IOB-ESPS 2021-22”, the Bank will issue new 
��"��E	0����0	*�����E	��	���	�����4��	�%7��E��02	

13.  THE AMOUNT OF LOAN TO BE PROVIDED FOR 
IMPLEMENTATION OF THE SCHEME(S) BY THE 
COMPANY TO THE TRUST, ITS TENURE, UTILIZATION, 
REPAYMENT TERMS, ETC.;

	 	�0	���	0����0	���	*�����E	�00"�*	��	���	�����4��	�%7��E��0	
under the “IOB-ESPS 2021-22” by the Bank, formation of 
the trust or providing loan to the trust does not arise.

14.  MAXIMUM PERCENTAGE OF SECONDARY 
ACQUISITION (SUBJECT TO LIMITS SPECIFIED 
UNDER THE SEBI REGULATIONS) THAT CAN BE 
MADE BY THE TRUST FOR THE PURPOSES OF THE 
SCHEME(S)

	 	�0	���	0����0	���	*�����E	�00"�*	��	���	�����4��	�%7��E��0	
under the “IOB-ESPS 2021-22”	4E	���	(��D�	0���*��E	
��"�0�����	4E	���	��"0�	*��0	���	���0�2
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15.  A STATEMENT TO THE EFFECT THAT THE COMPANY 
SHALL CONFORM TO THE ACCOUNTING POLICIES 
SPECIFIED IN REGULATION 15

	 	(��D	5���	�����%	��	���	��"�����	7�����0	07����*	��	
Regulation 15

16.  THE METHOD WHICH THE COMPANY SHALL USE TO 
VALUE ITS OPTIONS OR SARs

  As only the shares are issued under the “IOB-ESPS 2021-
22”, the valuation of options or SARs does not arise. 
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DIRECTORS’ REPORT 2020-21

The Board of Directors have pleasure in presenting the 
Annual Report together with Audited Balance Sheet and 
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Global Business Performance 
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The position of the terms of directors during the FY 2020-21 is as under:

Name Date of Joining Term Ended on Designation
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*** Until Further Orders

During the FY 2020-21, the following directors' tenure ended as below:

Name Date of Joining Term Ended on Designation
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MANAGEMENT DISCUSSION AND ANALYSIS

Economic and Banking Environment 
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Bank’s Operations 

a. Domestic Deposits
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c. Overseas Operations
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d. Forex Operations

-��	7�����	��	0���	��	��#�0�%���0	5�0	��	'02<?��	�����0	*"����	
������<	 9'02��<�����0	 *"����	 ��<@���:	 4�����	 ��"�����	
������E	 ����0���	 ��00	 ��	 '02�2<>	 �����0	 �0	 �����0�	 '02<�<	
�����0	 ��	 ���	 7��#��"0	 E���2	 -��	 7�����	 ��	 �!�����	 ���%	
+���!	 4"0���00	 0���*	 ��	 '02��������0	 �0	 �����0�	 '02B>>		
�����0	��	���	7��#��"0	E���2

e. Investments
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c. psbloansin59minutes.com:
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e. Specialized MSME and Focused Branches: 
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New Retail Products/Modifications introduced during the 
FY 2020-21:
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�  Under “Digital Loan Initiative” drive first product “Loan 
against deposit” was launched which is available to 
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VII.Performance on Para-banking Products:
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� COVID-19 Specific Health Insurance Products:
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� New tie up under General Insurance Category:
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�  New tie up under standalone Health Insurance 
category:
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�����%���	���	=�����	)�0"����	("0���00	��	��2��2���<2

VIII. Corporate Credit 

�"����	���	E���	���	(��D	��0	��D��	�	��0��"0	*��0���	��	
��0����	���	���7�����	���*��	7��������	��*	����	���0�	��%��0	��	
������%���0	��#�	4���	��0�*���*	���	0�����*	��"��0	
��*	 %�0��E	 ��	 ��#�0�%���	 ���*�	 ��"��0	 ��*/��	 ��"��0	
�"�������*	4E	�����	$�#���%���02	

,�*��	 ���0	 #�������	 (��D	 ��0	 +"�*	 4�0�*	 �!7�0"��	 ��	
'02�?��?	�����0	��*	&��	+"�*	4�0�*	�!7�0"��	��	'02@�B�	
�����0	 �0	 ��	 �<0�	 ����	 ���<	 07���*	 �#��	 #����"0	 ���	
��*"0����0	 ��*	 �����	 0��%���02	 -��	 (��D	 ��0	 ��0�*���*	
+��0�/������%���	 0������0	 ��	 �����E	 '02?�B>	 �����0	 ��	
���	��������	E���	������<2
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)�	��*��	 ��	7��#�*�	 ������	 ��	 ���	��7�����	4����5��0	5��0�	
�7�������0	���	������*	4E	��#�*�<@	7��*�%�	*"�	��	*���E�*	
�����������	 ��	 ����#�4��0�	 ��0"�����	 ��	 ��%7����E	 ���"�*��E	
%�0%����	 �	 ��5	 0��%�	  	 IOB Covid 19 – WCDL was 
�����*"�*	 ��	 ���	 %����	 ��	 �7���	 ����2	 ,�*��	 ���0	 0��%��	
'02<��	 �����0	 5���	 0�������*	 ���	 ���	 �����4��	 ��7�����	
4����5��02

IX. Priority Sector Credit:

-��	�#�����	����#�%���	��	 ��"�	�"�����0	 ���	 ���	+�	�����
�<	0���*	��	'02�>�B�@	�����0	�����0�	���	������	��	'02����??	
�����0	 ��*	 the Bank has surpassed the mandatory 
norm of 40% of ANBC by achieving 46.78% under Total 
Priority Sector Advances	*"����	+�	������<	�0	�����0�	���	
����#�%���	��	>?2<@~	*"����	���	7��#��"0	+�	��<@���2	

�0	���	(��D	��0	0"�7�00�*	���	%��*����E	���%	��	>�~	5���	
�%�����4��	%�����	"�*��	3������E	0����	�*#���0�	���	(��D	
0��*	 3������E	 �����	 8��*���	 ����������93�8�:	 ��	 '02	 ����?	
�����0	93�8�	�+/�+	 	'02>����	�����0	��*	3�8�	$������	 	
'02����?	�����0:	*"����	���	+�	������<	��*	�����*	�	7�����	
��			'02@B	�����0	�0	
����	)��%�2	-��	�#�����	����#�%���	
��	>�2�?~	��	�&(�	"�*��	7������E	0����	�*#���0	*"����	���	
E���	�0	�����	��*"����	��	���	�4�#�	%�������*	3�8�	0���2

X. Agriculture:

-��	 �#�����	 ����#�%���	 ��	 ��"�	 �"�����0	 ���	 +�	 ������<	
"�*��	����	�*#���0	0���*	��	'02�����>	�����0	�����0�	 ���	
������	��	'02�?����	�����0	��*	the Bank has surpassed the 
mandatory norm of 18% of ANBC by achieving 20.28% 
under Agriculture advances, �#��	 �����	 0���	 ��	 	 '02>����	
�����0	��	3�8�	"�*��	�+/�+	������E2	-��	(��D	*�04"�0�*	
'02>��B�B	 �����0	 "�*��	 �7����	 ����"��"��	 ���*��	 3���	
9���3:	�0	�����0�	���	0��	������	��	'02������	�����0	*"����	
���	E���2		

� Loans to Small and Marginal farmers: 

-��	�#�����	����#�%���	��	 ��"�	�"�����0	 ���	 ���	+�	�����
�<	0���*	��	'02<@�BB�	�����0	�����0�	���	������	��	'02<����>	
�����0	��*	the Bank has surpassed the mandatory norm 
of 8% of ANBC by achieving 12.27% under loans to Small/ 
Marginal farmers. -��0	 ����#�%���	 �0	 ����#�*	 ��	 �����	
��*"���	���	0���	��	3�8�	 	�+/�+	��	'02	>����	�����0	*"����	
+�	������<2

� Loans to Non-Corporate farmers:

-��	�#�����	����#�%���	��	 ��"�	�"�����0	 ���	 ���	+�	�����
�<	0���*	��	'02�B�@�?	�����0	�����0�	���	������	��	'02<@��B�	
�����0	��*	the Bank has surpassed the mandatory norm 
of 12.14% of ANBC by achieving 16.26% under loans to 
Non- Corporate farmers.

� Loans to Weaker Section:

-��	�#�����	����#�%���	��	 ��"�	�"�����0	 ���	 ���	+�	�����
�<	0���*	��	'02�>�B@@	�����0	�����0�	���	������	��	'02<B�@>>	
�����0	��*	���	(��D	��0	0"�7�00�*	���	%��*����E	���%	��	
<�~	��	�&(�	4E	����#���	<B2>�~	"�*��	 ����0	 ��	���D��	
Sectio�2

� Microfinance:

�"����	 ���	 E����	 ���	 (��D	 ��*������D�*	 >??��	 ����	 =��7	
$��"70	9�=$0:	5���	�	��*��	�"���E	��	'02<��@	�����02	-��	
"%"����#�	 �"%4��	 ��	 �=$0	 ��*��	 ���D�*	 4E	 ���	 (��D	 �0	
?��>��	��*	5���	���������	*�04"�0�%���	��	'02@�>@�	�����0	
�0	��	����	���<2	

� Special SHG Credit Cell:

��	(�����0	5���	B	(�����0	 ��	�	��"0���	 ��	<@	'�����0	��	
���	(��D	��#�	4���	���%�*	�0	�7����	�=$	���*��	����	 ���	
7���00���	��	�=$	����0	���%	����4E	(�����02	�"����	���	
+�	������<�	'02<>�	�����0	��	�?�@	�=$	���"70	��#�	4���	
*�04"�0�*	4E	���	�7����	�=$	���*��	����2

� Covid -19 relief package to SHGs:

�7����	�=$	 ���*���	0��%�0	��#�	4���	 ��"���*	4E	 ���	
(��D	��*	*�04"�0�%���	5�0	%�*�	��	<��>�	�=$	���"70	��	
���	�!����	��	'02<�<�����0	*"����	+�	������<2

� Credit flow to women

(��DC0	��*��	��	5�%��	0���*	��	'02�B��@	�����0	�0	��	�<0�	
����	���<	5���	��0���"��0	<�2�<	~	��	���	(��DC0	�*�"0��*	
&��	(��D	���*��2	

(��D	 ��0	 ���%"����*	 ���	 �����5���	 �7����	 0��%�0	
�!�"0�#��E	 ���	5�%��	 ��%��E	 IOB Sagar Lakshmi: 8���0	
��	+�0���	5�%���	IOB Bhoomi Shakti:	8���0	��	5�%��	���	
all activities under Agriculture, IOB SME Mahila Plus:	8���	
��	 5�%��	 �����7����"�0	 "�*��	 %��"���"����	 ��*	 0��#��	
sectors and IOB Swarnalakshmi	 ���	�!�"0�#�	��5��	8���	
���%�	���	5�%��2

-��	 (��D	 �0	 7��#�*���	 )�����0�	 ���00���	 ��	 ���	 ����	 ��	
�2B�~	���	��%��0	"7	��	'02B�����/�	��*	�2�B~	���	��%��0	�4�#�	
'02B�����/�	 ��	 5�%��	 4����������0	 "�*��	 IOB Bhoomi 
Shakti scheme	��*	������0�	���00���	��	�2B�~	��	���	$���	
student under Vidya Jyothi Educational Loan scheme & 
IOB-Scholar scheme.

�7����	���00���	���	��"0���	����	��	��%��	(����5��0	��	
�%%�%�����	?>��	��"�*�����	*�E	5�0	��#��	��	���	�!����	��	
�2<�~	��	�2<B~2

XI. Financial Inclusion:

(��D	 ��0	 ������*	 ����@	 ("0���00	 �����07��*���0	 "�*��	
)�*�#�*"��	(�	%�*��2	(��D	��0	������*	�����	(�0	��	�������*	
���0�	@�	(�0	 ��	"���������*	���0	��*	><	,�4��	(�02	(�0	
���	 ������*	 ��	 �7�����	 ��	 ��"��0�	 ��������	 ��	 0%���	
#��"�	*�7�0��0�	�����%���	��	"0��%��0	"�*��	����"��D0��	
���%�0	 ��D�	 �3��	 3���(�	 ��*	 3��(��	 ���#��E	 ��	 ����	
��"��0	 ���"*���	 &3�	 ��"��0�	 ��*����	 0��*����	
%�4�������	*�7�0��0	��*	��������	'�	��0���%���2	

)�	�0	����5����E	��	0����	����	��	���*�������	5���	$�#���%���	
��	-�%��	&�*"�	)
(	�%���	���*	(��D���	��0	4���	���4����	
�4�"�	 �2��	 ��D�	 ��*	 ���	 7��0�����0	 ��	 ���	 �����	 %�����E	
7��0���	��*	�4�"�	�2�B	 ��D�	���	 8��D��	-�%��	'��"���0	 ��	
�<	�%70	��	�4����	�����	%�����E	*���	��	�����	*���0��7	��	�	
��00��	����	%�����2
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� Pradhan Mantri Jan Dhan Yojana (PMJDY): 

-��	 (��D	 ��0	 �%7��%����*	 3����	 �0	 7��	 ���	 *�����#�0	
��	 ����0��E	 ��	 +������	 $�#�2	 ��	 )�*��2	 -��	 ���%�	 5�0	
��"���*	 4E	 ���	 3��%�	 ����0���	 ��	 )�*��	 ��	 <B��	 �"�"0�	
��<>2	 -��	 (��D	 ��0	 �7���*	 B���?����	 3����	 ��"��0	
�"�	 ��	 5���	 >B��B���<	 ���	 �7�����#�	 ��"��02	 (��D	 ��0	
�00"�*	�@�<����?	'"3�E	��4��	���*0	����	�<0�	����	���<	��*	
���#���*	 �@�@?��<�	 ��*0	 9��2�~:	 ��	 ���	 �7�����#�	 3����	
��"��0	"�*��	���0	0��%�2

�  Aadhaar enrolment and update centres as per 
Aadhaar Regulations, 2016:

�0	7��	��*����	'��"������0�	��<��	,)��)	��0	�*#�0�*	(��D0	
��	 �0��4��0�	 ��*����	 �����%���/"7*���	 ������0	 ��	 (����	
7��%�0�02	�����	%�%4��0	���%	���	���	(�����0	��#�	4���	
������*	 ��*	 �������*	 4E	 ,)��)	 �0	 �"7��#�0��0	 ���	 ��*����	
�����%���/,7*�����2	 �0	 ��	 �<0�	 ����	 ���<�	 (��D	 ��0	
�7������������*	 ��*����	 �����%���/,7*���	 �����0	 ��	 ���	
7��%�0�0	��	�BB	(�����02

� Jansuraksha Schemes

-��	 ���0"��D0��	 ���%�0	 5���	 ��"���*	 4E	 ���	 3��%�	
����0���	 ��	 )�*��	 ��	 <0�	 �"��	 ��<B2	 -��	 (��D	 �0	 ���������	
"0��%��0	 "�*��	 ���0"��D0��	 0��%�0	 #��	 3���(�	 ��*	
3��(��	��*	3��0���	0��%�0	#��	����	3��0���	������2	�0	��	
�<0�	����	���<�	���	������%���	�"��	"�*��	���	�"��D0��	
0��%�0	�0	�0	4���5�

µ�x|�|{

µy�y¨{��¶�
|�}���|�y�
�{����Z�{y�

·�}�x������
S¸¨�¨��y�~|T

µy�y¨{��¶�¹�}���|�y�
�¨}����yx|�º|�}�

�������

3���(� <���?���> <�>���B@

PMSBY ���B<�>�� ��B<�?��

Total >B�?����� ��@>�B?<

�	 �0	 �������*	 ��00	 �	 ���#��	 �!�������	 9����:	
���%�5��D	�	%��*���0	%�00�#�	�!7��0���	��	%���	��0"����	
�#������	(��D	��0	�"��%���*	�����%���0	�����	5���	 ����	
0������	 "�*��	 ����	 /����/'�����2	 (��D	 ��0	 ��0�	 ���4��*	
7��#�0���	���	���������	3���(�/3��(�	����"��	���	4��D���	
��*	���/%�00�*	���2

�  Atal Pension Yojana: Pe����%���	"�*��	�3�	�#��	���	
E���0	�0	�0	�����50�

»���������¼|�} ¹�}���|�y{

��<B�<� <?�B>�

��<��<� ����?>

��<��<? <�<<�@B@

��<?�<@ <�����<<

��<@��� <�B���<�

������< <��@��?<

Total APY Enrolments 
(Cumulative) 6,23,385

� Rural Self Employment Training Institutes (RSETIs):

)�	 ����	 5���	 ���	 �"�*�����0	 �00"�*	 4E	 ����0��E	 ��	 '"���	
��#���7%����	 $�#�	 ��	 )�*���	 ���	 (��D	 ��*	 0��	 "7	 �����	 <�	
'��-)0	 ��	 ���	 8��*	 ��0����0�	 ��	 7��#�*�	 ��������	 ��	 ���%��0�	
%�%4��0	 ��	 �=$0�	 4����������0	 "�*��	 �$���	 �*"���*	
"��%7��E�*	 E�"��0�	 ����0��0	 ��*	 4����������0	 4��������	
��	 5��D��	 0�����02	 -��	 '��-)0	 ���	 %�����*	 4E	 �&�=�	
-�"0�	 �0��4��0��*	 4E	 ���	 (��D2	 �"����	 ���	 E���	 "�*��	
��#��5�	 ���	 '��-)0	 ��#�	 ��*"��*	 >?�	 ��������	 7�����%0	
4���������	 B��B	 "��%7��E�*	 E�"��0	 �����0�	 ���	 ������	 ��	
�<?	 ��������	 7�����%%�0	 ��*	 @�<�	 �������02	 (��D	 ��0	
����#�*	"%"����#�	0�����%���	��	��~	��*	"%"����#�	��*��	
0�����%���	��	B�~	5���	���	5���	�4�#�	���	��������	�#�����	
��	�?~	��*	>�~	��07���#��E2	���	���	'��-)	���	����*	��	4E	
��'�2

� Financial Literacy:

+�������	 8�����E	 �0	 �%7����*	 ����"��	 +�������	 8�����E	
������0	9�&�=�:	�0��4��0��*	��	�>	�������0	"�*��	���7�����	
�����	 '�07��0�4����E2	 -��	 �"�0�����0	 ��	 ���0�	 �����0	 ���	
educating the people in rural and urban areas with regard to 
#����"0	��������	7��*"�0	��*	0��#��0	�#����4��	���%	���%��	
��������	��0���"����0�	7��#�*�	����������	��������	�"�0�����	
0��#��0	 ��*	 �����	 *�4�	 �"�0�����	 ��	 ��*�4��*	 ��*�#�*"��02	
-��E	 ���	 ��0�	 ��*"����	 7����*���	 �%70	 ��	 #����"0	
7���02	 �0	 ��	 �<0�	 ����	 ���<�	 �>�<��	 ��*��	 �"�0������	
��#�	 4���	 ��*"��*	 4E	 ���	 +8�0	 0���	 ���7����2	 <<>>B	
+�������	8�����E	�%70	5���	��*"��*	��	#����"0	�07��0	
��	(��D���	0���	 ���7����2	@�����	�(	��"��0	��#�	4���	
0�"��*	��*	�7���*	0���	 ���7����2	<��@B	�7����	�%70	
���	 ��5�E	 ���"*�*	 7��7��	 ��	 ���	 ��������	 0E0��%	 5���	
��*"��*	4E	�#�����	<�	>����?	4����������02	<�?�>	�%70	
5���	 ��*"��*	 ���	 ���	 ������	 ���"7	 #��2	 �=$0�	 ��"*���0�	
������	�������0�	+��%��0	��*	����	�	0%���	�����7����"�0	4E	
�#�����	���?����	4����������02

� UIDAI Cell:

,)��)	 ����	 �0	 7���00���	 �(-	 �	 �(-8	 ����0	 ����#�*	 ���%	
����0��E	��	'"���	��#���7%����	$
)	����#�*	����"��	&3�)2		
��*����	��77�*	 ����0	���	��������*	 ���	%�D���	���00��E	
"7*�����	 ��	 ���	 &3�)	 *���	 4�0�2	 	 ��"��	 #���*�����	 ����0	
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XII. Lead Bank Initiatives 
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SLBC Initiatives for Financial Inclusion: 
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SLBC initiatives on Credit Flow in Tamil Nadu: 
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XIII. Regional Rural Banks:
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XIV. Merchant Banking Activities: 
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XV. Customer Service:
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�Z���
 �	}��������������%��������� B�BF��

�Z���
 �	}���������2����1�������%��
�������

B�GssF

�Z���
 ������3�������������%��������� GFGE

�������������	� ~�6E��
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� System introduced based on Root Cause Analysis:

�	 �
3	���	���	���*���

�	 �
3	���	������0	��	4���%��D	������0�2

�	 	����#��E	 ��	 3��0�������*	 ����"�	 ��	 ���	 �"0��%��C0	
Residential Address

� Other Activities:

•  Door step Banking: 3�(	�������	����	���7	(��D���	�0	
�����*"�*	 4E	 ���	 (��D	 ����"��	 ,��#��0��	 ��"�	 7����	
"�*��	 ���	 �����	 0��7	 ��	 ,�
	 (��D	 ���%	 �@2�@2����2	
&�����������	 -���0�����	 9�"������E	 ��0�	 5���*��5��:	
5�0	 0�����*	 ��	 �@2�@2����	 ��*	 ��������	 ����0�����	
0�����*	 ���%	 <B2<�2����2	 �"4%�00���	 ��	 �������	 8���	
���������	����"��	��(	�0	��0�	%�*�	��#�2	

•  Implementation of IVRS: (��D	 ��0	 ��"���*	 );'�	
������E	 ��	 ��7��%4��	 ����2	 �"������E	 ��	 �"�����0	 ���	
�#����4��2	(��D	5���	 4�	 �����*"���	%���	 �"�����������0	
5���	���	��"��	��	);'�	3��0�	)))	0�����E2

•  Management of Bank’s Toll Free Call Centre: The 
(��D	��0	*�*����*	�>!�	����	����	���	�����	��	����#�	
���	�%7�����0	��*	��*��00	���%2	���#��	7��#�*��	��0�	
����*0	��*	7"0��0	���	*���	������*	��	0��#��	���"�0�0	
��	���	(��D�	�����������	��������	��*��00��	��	���	0�%�2	

�	 	�7���	���%	�3$'�	��*	-���	+���	-���	���#��0�	(��D	��0�	
���*��0	�%7�����0	����#�*	���%	(��D���	
%4"*0%���	
'�0��#�	(��D	��	)�*��	9������	�"7��#�0��E	������%���	
��*	 ��7���%���	 ��	 (��D���	 ���#��0:�	 ����0��E	 ��	
+�����	��*	�����	����0����0	��*	���0"%��0C	�*"�����	
��*	3��������	��7���%���	��	'()�	��2

Details of Customer Complaints received and redressed 
during the year 2020-21 is given below:

$óNÑOÙ�P%�LPNØUMRSÕÓ�MÕ�Õ×O�
ÑOÖRSSRSÖ�P%�Õ×O�àOMÙ

sGvG

$óNÑOÙ�P%�LPNØUMRSÕÓ�ÙOLORÔOT�
TóÙRSÖ�Õ×O�àOMÙ

B�BF��

$óNÑOÙ�P%�LPNØUMRSÕÓ�ÙOÓPUÔOT�
TóÙRSÖ�Õ×O�àOMÙ

B�GssF

$óNÑOÙ�P%�LPNØUMRSÕÓ�ØOSTRSÖ�MÕ�
Õ×O�OST�P%�Õ×O�àOMÙ

GFGE

â%%OLÕRÔO�áOÓPUóÕRPS�áMÕO ~�6E��

+��	+�	������<	���"�*	>�~	�%7�����0	 ��0��#�*	5�����	�>	
��"�02	 -��	 �%7�����0	 ��*��00�*	 5�����	 �>	 ��"�0	 ���	 ���	
������*	�0	�%7�����0	��*	����	���	���	���"*�*	����2	

Categories of Complaints for the year ended 31.03.2021 
is as follows:

Nature of 
Complaints

No. of 
Complaints

% of Total 
Complaints

NON- DIGITAL

Advances <��� �2@<

�"0��%��	���#�� ?@� �2�<

��%��	���#��0 �< �2�>

Deposits <�@< �2��

$������	(��D��� ��>� �2>�

$�#���%���	
Business �>� �2��

)�0"���� ��B �2��

&')	���#��0 �� �2�B

Pension 202 �2<B

'�%������0 <�B� �2??

Others <BB� <2��

Sub total <�?@� �2��

Nature of 
Complaints

No. of 
Complaints

% of Total 
Complaints

Digital 

&��	�-� �?�<� B�2�@

ATM �<>�? >�2�@

Sub total <>�<?? @�2�?

Grand Total <B<�?> <��

XVI. Stressed Asset Management:

(��D	 �0	 �����"�"0�E	 �*�7����	 #����"0	 *E��%�	 ������0	 ��	
reducin�	 ���	&3�	0��D	5���	 ���	 ���������	��	����E	�!��	 ���%	
3��	��*	�%7��#���	���	7����	��#��2		-��"��	���	���	�4����#�	
��	 &3�	 ���#��E	 �0	 ���#��E	 ��	 ���	 ������	 ������"��	 *"�0	
5����"�	��E	���	��	���	7����	������	��	7������	*"�	��	#����"0	
�����0�	���	(��D	��0	��	0����	���	0������E	���	&3�	���#��E	4E	
�����	 %���0	 ���"*���	 �%7��%�0�	 0�����%���0	 �7���	 ���%	
��D���	�����	�����	%��0"��0	�0	�	��0���2

�"����	���	7����*	"�*��	��#��5�	(��D	��0	�����0�*	����	��	���	
���*	��#���	���	��	���	4�0�	���#��E	����0	����	��0	����#�*	#��E	
5���	�0	���	�7����	
-�	���%�2	-��	07����	
-�	0��%�	�0	
%�*���*	��*	�!���*�*	���	���	+�	������<	��	�	0"�	�	5�E	����	
���	&��	&�8-	��"��0	"7��	'0	<�2��	8�D�	"�*��	(����	
7�5���	�4�#�	'0	<�2��	8�D�	��*	"7��	'0�2��	�����0	"�*��	
'8��	7�5��	��*	�4�#�	'0	�2��	�����0	��*	"7��	'0	�B2��	
�����0	"�*��	=8��	9$�:	7�5��	��	4�	0�����*	��	��00��	����	
��*	5����"�	��D���	��E	����	7���00	���	0���������	���	
-�	
���	0"�	���	&�8-	��"��0	��*	��#�E���	���	0�%�	��	���	
4����5��0/�"�������02	-����	��2	��	
-�	0�������*	*"����	���	
7����*	��	���*	 ��#��	 �0	�B�?�	��"��0	 ���	�%�"�����	��	'02	
��?	�����0	��*	���#���*	'0	��>	�����02	
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XIX.  Credit Monitoring: 
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�  SMS Alerts to SMA borrowers are sent at regular 
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�  SMA accounts of overseas Branches are also reviewed 
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XX.  Loan Review Mechanism: 
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XXV. Information Technology 
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� BCP site at Hyderabad:
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XXVI. Digital Banking:  

a. Mobile Banking:
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�  Product has all the advanced features such as:
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b.  BHIM IOB UPI:
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c.  Internet Banking:
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d.  Debit Cards:
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e.   Management of ATMs/Cash Recyclers/Passbook 
Kiosks:
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f.  Bank on Wheels:
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g.  IOB PAY: 
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� Developed in house and integrated with Aggregators
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XXVII. Management Information System: 
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b. Business Intelligence Reports: 
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c.  Routine activities:
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XXVIII. Government Accounts:  
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XXX. Human Resources Development:

a. Recruitment & Staff strength:
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�	 	���	 ,��	 -��	 (��D	 ��0	 ��5�E0	 4���	 7�����#�	
��	 7��#�*���	 ��0	 �%7��E��0	 5���	 �%7��	 ��������	
�77���"�����0	��*	���	����	,�	 	
�����	=��7	��0D�	�0	
���	0"�	��������#�	�����*"�*	4E	���	(��D2	)�	�0	�	'���	
-�%�	 
�����	 3������%	 7��#�*�*	 ���	 0����	 %�%4��0	 ���	
�����E���	�����	4��D���	������*	*�"4�0�	��	��*��	����	���	
0����	4��%�	%���	���*���	��	*�0�������	�����	*�E	
��	 *�E	 *"���0	 ��*	 �����4E�	 ���*��	 �������	 "0��%��	
0��#��2	

(��DC0	 ��*��#�"�	 ��*	 �77����	 ��5��*0	 ��������	 ��*	
*�#���7���	�%7��E��0	��0	��5�E0	4���	��	�%7��#�	��	���	
"�����	7���00�0�	4"��*	�7���E	��	���	(��D	��	�����	4�����	
4��D���	0��#��	4E	�**��00���	���	D��5��*��	��7	��*	4E	
7��#�*���	0����	%�%4��0	5���	�%7��	��������	�77���"�����02

���	'�������	
���0	��*	�
	��7���%���0	�*�����E	'�0�"��	
3��0��0	���%	�����	��07���#�	5��D7���2	-��0�	'�0�"��	
7��0��0	 ��	 �"��	���7	 ���	 0����	%�%4��0	 ��	 �����E���	 �����	
*�"4�0	��	�	����	��%�	4�0�0	����"��	���	����	,��	
�����	
=��7	*�0D�2

�	 	���	 )*��0	 ������	 9�)�:�	 �%7��E��0	 ���%	 ���	 %�0�	
�%7������	 �%7�����	 ���	 ���	 7�����00	 ��	 ���	 (��D2	
=���	0"���0����0	���%	���%	���7	���	(��D	��	���%���	
4�����	7�����0	��*	7���*"��02	���7���	 ���0	 ��	%��*	
(��D	��0	�����*"�*	�	�����	�"���0����	���%�	��%�	
��88	 )����	 ��--�'�	  5������	 ���	 0����	 %�%4��0	
irrespective of the cadre are encouraged to pour in 
�����	#��"�4��	0"���0����0	��*	�*��02	


�	�	�"������E	4�0�0	���	0"���0����0	����#�*	���%	���	0����	
%�%4��0	 ���	 7���*	 4�����	 �	 0����	 ��%%�����	 ��	 $�0	
���	 0�"����������	 ��*	 ���	 4�0�	 0"���0����0	 ���	 0�����*	
��	 ��0��0"02	 -��0�	 0����	 %�%4��0	 5��0�	 0"���0����0	
���	 �*�"*��*	 �0	 4�0�	 0"���0����0	 ���	 7��#�*�*	 5���	 ��	
appreciation letter and the suggestion is shared with the 
������*	��7���%���	���	�	���0�4����E	0�"*E2

c. Reward and Recognition Policy: 

-��	%����	��%	��	��5��*	��*	����������	7���E	�0	��	������	
��*	������	���	4�0�	������2	)�	��*��	��	������	��*	������	4�0�	
�������	 ��	 4��%�0	 �%7������	 ��	 ��������	 ���	 ������0	 7"�	
��	4E	���	�%7��E��	��	���%0	��	7�����%����	�����"*��	��*	
����#�%���02	

-��	 �4����#�	 ��	 ��5��*	 ��*	 ����������	 7���E	 �0	 ��	
7��%���	%���#�����	��	���	5��D7���	��*	��	4"��*	�	"��"��	
����	 �0	 ��*"�#�	 ���	 ����#���	 ��������������	 �4����#�0	
��*	 ��	 %�D�	 �%7��E��0	 ����	 #��"�*	 ��*	 �77������*	 ���	
�����	���*	5��D	*����	������	��*�#�*"���E	��	����"��	���%02

)�	 ���0	 ��������	 ���	 0����	 %�%4��0	 5���	 �!�%7���E	
7�����%���	���	4����	��5��*�*	5���	�77��������	������0	
"�*��	#����"0	��������02	

d. Capacity Building: 

)�	 ��*��	 ��	 7���	 ���	 0"�00���	 ��*	 ��"�7	 ���	 �*������*	
�����0	 ���	 �*������*	������	7�0�����0�	(��D	��0	*��5�	�	

3���E	��	���7���E	("��*����	��	�"��	5���	'()	�"�*�����0	��	
build up th�	�7���E	��	���	0����	%�%4��02	)�	���0	�����*�	
(��D	 ��0	 �*������*	 ���	 �����5���	 ���*���*	 ��0���"��0	
��%��E	

�:	 )�*���	)�0���"��	��	(��D���	�	+�����	9))(+:�	�"%4��

4:	 	&�������	 )�0���"��	 ��	 (��D���	 ������%���	 9&)(�:�	
Pune 

:	 ���*EC0	����E��0

*:	 &)��

�:	 &��)-	 	,)��)	�����������

�:	 )����	�	�)��	�����������

�:	 	�='�	9�����E	���	="%��	'�0�"��	������%���:	 	
='	�����������

�:	 	�='�3	 9�������*	 ="%��	 '�0�"��	 ������%���	
3����00�����:	 	='	�����������

�������������"���������������!����������"������"�����!�
i.e. 

�:	 -���0"�E	
7�������0�	

4:	 +������	�!������	

:	 ���*��	������%����	

*:	 '�0D	������%����

�:	 ��"�����	�	�"*��	������%���

�:	 +�������	)��"0���

�:	 ���/	��8

�:	 ��%7�����	���"*���	8����	�07��0

�:	 �E4��	��"���E

�:	 	������	 ������%���	 ��*	 ���D�����	 ��	 ����*	 7���E	
Retail products

D:	 ="%��	'�0�"��	������%���

�����	%�%4��0	��#�	4���	�*#�0�*	��	�4����	���	����������0	
��	���0�	����0	��	��*��	��	4"��*	"7	���	�7���E	��	���	(��D2	
+��	���	%�%4��0	5��	���	"������E	5��D���	"�*��	��E	��	
���	�*������*	����0	��#�	��	�4����	���	���"�0���	����������	
5�����	�5�	E���02

�0	 �	 7���	 ��	 %���#�������	 %��0"���	 (��D	 �0	 ���%4"�0���	
���	 �"�0�	 ���0	 ���	 ���	 ���	 �*������*	 ����������0	 "�*��	
�7���E	 4"��*���	 ��*	 ��0�	 giving due weightage for the 
0�%�	��	���	3��%�����	7���002

e.  Learning additional regional languages:

�	 ��5	 ��������#�	 ��%�*	 �8�������	 �**�������	 '�������	
8���"���0�	5�0	�����*"�*	��*	���	(��D	��0	�%7��%����*	
���	0�%��	��	���4��	���	0����	%�%4��0	��	4��%�	7�������	
��	07��D���	0D���0	��	���	��������	����"���	5����	���E	���	
7�0��*2	

�0	 7��	 ���	 ��������#��	 ���	 +��0�	 (���	 ��	 8�������	 -�%��	
8���"���	 	�7��D���	�D���0	5�0	 0"�00�"��E	 �%7����*	
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5���	<��	0����	%�%4��0	�������	���	�00�00%���	7���00	
��*"��*	 4E	 ,��#��0��E	 ��	 ��*��0	 ��	 �%7������	 ��	 ��	
������	5��D0��7	���	B	��0�"��#�	�"�*�E02

f. Ethics Policy:

����0	7���E	5�0	 �����*"�*	�#�����	���	 ���	�%7��E��0	
��	���	(��D�	��	�����	�	"��"��	��	��7�������	�%���	���	
�%7��E��0	 ��	 ��07��	 ��	 7"4��	 ��*"��	 �%%"�������	
5���	���	(��D�	����������0	5���	�!������	�������0	���"*���	
���	 %�*��	 ��*	 *������	 5���	 ������"�02	 -��	 7���E	
*����0	 ���	 0���*��*0	��	 ���	��*"�	 ����	 �0	 �!7���*	��	
���	 �%7��E��0	 ��	 ��*��	 ����	 ���	 �����	 *��0���0	 ���	 ��D��	
��	 7�����%���	 ����0	 ��*	 ��07��0�4������0	 ���00	 #����"0	
�"�����0	��	���	(��D2

+��	�%7��%��������	��	���	0��*	7���E�	�	����*��*	
7�������	
3���*"��	 9�
3:	 ��0	 4���	 �*�7��*	 5������	 ������	
����%�����	 ���%	 ���	 ���	 �%7��E��0	 ����%���	 �*������	
��	 ���	�*�	��	��*"�	�0	*������*	 ��	 ���	����0	7���E	 �0	
�4�����*	��	��	���"��	4�0�02	

g. Job Family: 

��4	+�%��E	5�0	�����*"�*	4E	(��D	��	+�	��<@	 	��	5���	
�%7��0�0	 ��	 <�	 ��%����02	 -��	 0�%�	 5�0	 ����#�*	 ��	 �����	
���"7���	0�%����	���"��	��0D0/	4"0���00	#������	��*	������*	
��7�02/	 ���0/	 ����0	 ��2	 "�*��	 ���	 ��%��E2	 -��	 ���	 ��4	
��%����0	����	��0	4���	�*������*	���	�"���0��*	����"�*���

<:		 -���0"�E	�	+������	�!�����

�:		 '�0D	������%���

�:		 ��"�����

>:		 ���*��	������%���

B:		 ='	������%���

�:		 )-	����

�:		 ���D�����	��*	'�����

?:		 �������

@:		 
7�������0

<�:		 -�hnical Specialists

���	
����0	��#���	�!7�0"��/	5��D���	��	���	������*	*�7�02/	
4"0���00	 #������0	 ��*	 ��#���	 ���"�0���	 �"���������0	 ��	
���	����0	�������	"�*��	���	�4�#�	��4	+�%����0	��#�	4���	
���"7�*/	��00���*	"�*��	���	��#��	��4	+�%��E2

h. Training:

���7���	 ��	 #��5	 ���	 ��7�����	 ����	 ��	 %�D���	 ���	
(��D�	 "0��%��	 �����	 ��������	 ��0	 4���	 �%7����*	 ��	
����%7����E	�00"�0	��	4��D���	�7���	���%	4�0�	����0	��	
4��D���	����"��	���	��������	��*	�!������	%�*�2

'��"���	��������	��	(��D���	��7�0	��#�	4���	�%7����*	��	
�����0	��*	���D0	 ��	 ���	 ���*	��	���*��	�77���0��/	���*��	
�����������	 �%���	 �	 ��*�"%	 �����7��0�0	 +��������	
;�������2	��0�	3�����%%�0	���	+��0�	8���	��*	����*	����	
%������0	5���	��*"��*	 ���	���	 0����	%�%4��0	 ����"��	
������	%�*�	*"�	��	���	7��#������	7��*�%�	0��"�����2

3��	3��%�����	-�������	���	��/�-/	
(�/	3=	%�%4��0	5��	
���	�����4��	���	7��%�����	���%	��$�	)	��	��$�	))�	��$�	
))	 ��	��$�	)))	��*	��$�	)))	 ��	��$�	);	5�0	��*"��*	
����"��	 ������	 %�*�2	 -��	 3���'�����%���	 �"�0�����	
7�����%%�	 5�0	 ��*"��*	 ���	 
����0	 ��*	 �5��*	 �����	
��%4��0	5��	������*	*"����	���	E���2

�	 	)�������	 -��������	 (��DC0	 ��������	 ��������	 0E0��%	
�%7��0�0	 ��	 
��	 �����	 �������	 ��*	 -5��#�	 �����	
-�������	 ������0	 9�-�0:2	 	 -��	 0����0��0	 ��	 )�������	
-�������0	 �%7����*	 ���	 ���	+�	����	 	�<	 �0	 �"���0��*	
hereunder:

Particulars ������! Clerical Substaff Total SC (Out of 
Total)

ST (Out of 
Total)

-�������	 �%7����*	 ��	 )�*�#�*"��	 �����	
%�%4��0	 *"����	 +�	 ������<	 9����07���#�	
��	��2	��	��������0	�����*�*:

?>�? ��<@ ��� 12287 �><< 1192

-�������	 �%7����*	 *"����	 +�	 ����	 �	 �<	
94�0�*	��	�����	��2	��	��������0	�����*�*	4E	
%�%4��0:

<�<@B �>@< �>< 16327 ��<B 1812

•  External Training: -��	 (��D	 ��0	 ��0�	 *�7"��*	 B@�	 �!�"��#�0/	 
����0	 ���	 ��������	 7�����%%�0	 ��*"��*	 4E	
��7"��*	�!������	��0���"��0	��D�	)�*���	)�0���"��	��	������%���	9))�0:�	)�'(-	 	=E*���4�*�	&)(�	 	3"���	��(	 	3"���	
'()�	)���0E0�	(�	$��4���	))(�+	 	�"%4���	��'�	-�������	)�0���"���	�)(�-�	 	(���������	��+'�8	 	�"%4���	+)����	
 	�"%4���	+���)	 	�"%4���	)(�2

	 	�7���	���%	���	�������	��*	0"4���	������*	��������	7�����%%�0	(��D	��0	��0�	��*"��*	��	
�����	������%���	
��#���7%���	3�����%%�	��	8��*��0��7	���	��	��	���	�!�"��#�0	5���	���	��"��E	0"77���	���%	�����	(��D	)�0���"��	��	
8��*��0��7	9�()8:�	���D���2

71



aT����£�(��J�b�

��J� �	Ä%�� �%� �� �1�� �
� �1�
� �1�� �3� �	%-�� ����� 1��� !.� x�
����2���¼��;#��!.�H

� $� �	1	�����������

���£(�'�t����6j���
� �������"��
��"��

-P6�
������

*���É°�
*���É°° E

���É��
*���É° B�

���°É��
���É EG

���°°°��
���°É �G

���°°�
���°°° Gs�

�
��°�
���°° BB�~

�* %� �hh�

ÃT� [���X!�%����¥�%����[���%��Ä)�����%b

� ��"��� �Z�� GFGF9GB� �
 � 	}���� �� �� �
 � ·���:�� �4Þ8�� �3�
������J��	Ä%���
 ����/9��º�����D��Ç����/�1/�t�'�����3�
�
 �&*'����'�*� 
 ���'���	
 ����������y�	��.�
�����-�\
$%��������
�4Þ8��������t
�x�:���4Þ8���%�����
�X����������
��
 ����
��\�������1���t�x���J��	Ä%�����̧ �������
��� �����·���:��
��\2��!��7/9��º����?��%������������
 x�D^��%*� ���%��� ���
 �
��J��4�
��������¥�����������y������������X�������\��
����� ����� !.x� �� �� BFEF�� ��J� �	Ä%�� 7�G�?� �
� /9��º����� �
 �
�!�� ���� 	�� �������� �4Þ8�� 7��� D��Ç� �4Þ8�� �3� �
?� �%� �8���
�����x

°°°¯1�M³��)���#�#;b

��1º���
 �D»
 �%���%��������
��
 ������ ���3�X�%�1�������%�����
������2��8�
 ��Z���}!�	� �82��X������8 ���!��x�

�� ���
 ������������%������#�=���3��ý
 �X�%�1�������%���
 ���!}��
��� ��1����� X�� �#�#��� �
 � ��� �������� ��18� ���
'� ����� ���
���
�����������%��y�	��
 ��������3����9�����������$����	����	u  ��
�����������
�!��x�

D�� ���,����%�� �
 � ;#��J� ���� ��/� ��� ����� !.� ����
 � ;#��J�
y/y���������������3�������
��� ���3���������X�������Ä�82��
X�%�1�������%���%���18����
��
 �������%*� �������
�!��x

y1
'� ��J� ����%�� �
 � ������ �3� ��"� ��$���� X�� ������� �� �� ��¢�
¥���� ����� ���� �	��9��	u  �%�� �%� !���
 � ���,����%�� �
 � ���� �
 � ���
����$���������
 ��t�������18�����������!.�x

,y��&�9y/y�������1'��3  ª������������	%-��'����'��c�

��»%�� y�	� �
 � ������ �3� �����t� ���,����%�� �
 � ��� ��c��� ����
�8������
 ���t���V}��������!.�x��� ����J��	Ä%�����������3'�
��	��%/�!%'��%�D���������2��
 ��������������¢������,������¢�
�
 ���t������,��9�����������!.�x

��"��� �Z�� �
 � 	}���'� ��J� �	Ä%�� �
 � ��� �
��� ���%��� �
 � ���
�8��������%������
 ���t�y/���¥����!{�\����BB�����¥�\���
��V}�����yº��������^��%*��J����8������18������1���x

�%��&� �!������ �
� �� ��%�� ��!�� ���� ����� �
 � ����c� ����� �%�
������� ����� !.� x� �� �� �
� ��J� �	Ä%�� �
 � ��� �/� ���2�����
D������18����!��þ�

B?� ���J� �	Ä%�� X�� D��
 � ������%�� �%� *���� �1���
� �
 � ���
�%Ì��!�� ����� X�� *�����2� ��� D��
 � ¥���� ��� 1� #,��
�������8������������!.�x�

G?� ����� ��J� �	Ä%�� �%� ��W�	{��
� y�	� #��	�
� �
 � ���
BFFF�9�a��
����]��� �����.��GFGF��3�	��1/�t��X����	��3�
��J��	Ä%���%�G�FF�9�a��
������������]��� �����1/�t��x

s?� �!���
 � ��J� �	Ä%�� �
 � �����'� !�D������1� �
 � ��� �1
� �c�
yD*�%��� ���,����%�'� ���\�� ���,����%�'� &� �:��%�'� 1!�%�� �
 �
�8�����%�� X�� _����� ����		���=�� �%� ��� *�����2� ���
��1���������8������������!.�x

�?� �����1�� D���� �
 � ��� �3'� ���� ��J� �	Ä%�� �%� �� ��!��
�2� ]��� �� ����� 1��'� ����3� �2� ��� ��$�� �� �!��
� ���
�����
���G����
% ���3�,����
��%´�t��x

�?� ��%��&� �
� ������� ��J� �	Ä%�� �� D��
 � y�)�� ������� �
 �
�	Ä%���%��%��&��,��Ì���!������2�]��� �������1���t��
x��2������$���	Ä�������!��
���������
���t�'����
�
��������2���������Z������	���1���t��x��

E?� ��%��&� B~� �
 � ���2� ���
� ���
� ���� ��J� �	Ä� �
 � ���8���
�����%�� �%� ���� ���,���� GF� ��#� a��
� ��� ��y���� ����� ���
��1��������������!.�x

�Á
�� �Z�� ��,�� �
 � ���� �3� ���� ��J� �	Ä%�� �
� D���� �,�'� �,��
X�� �8����� ����"�%��� �
 � ������ �3� �� ����2� ���� ����� ����� !.�
x� sB6Fs6GFGF� �%� ����� �Z�� �
 � ��'� ���� ��J� �	Ä%�� �
� �����
��*����������	��!.'����������,�������1/�t��x

�����t�������!��=���
 ��}��D��z���%��%��
��
 ���'������t��
��� ��!��=�� �
 � �}�� D��z�� 7�%�t��'� ��Z
�� X�� �����2?�
�������� GFBs� �
 � ������%�� �
 � ������� ���� �������� �������%��
7�3  ª��� �� \
$��� �������%�?� �3� y� ����� ������� ������%�� ��� 1º��
�����1���x

�Z�� GFGF9GFGB� �
 � 	}���� ���� X�� ���*�� 1� �}�� D��z�� ���
������%���������2�:�������!.�H

72



i. Promotions: 

3��%�����0	5���	��#��	��	0����	%�%4��0	���%	���	�*��	��	
��!�	�*��2	-��	0����0��0	���	�0	"�*���

GRADE FY 2020 – 21

Completion of Promotion 
process – Time line

Oct 2020
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	��	); ?�
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��	)	-
	��	)) <<>@

Total 1551

j. E-Paatashala – Online e-Learning portal:

��3����0����	5�0	%�*�	�#����4��	���	���	���	0����	%�%4��0	
��	���	(��DC0	������	%�*"��	��0�0����	��	>?	%�*"��0	��	
#����"0	����0	��D�	���*���	&3��	-���0"�E�	+������	�!�����	
��2�	*"����	���	+�	����	�	�<2	-��0�	%�*"��0	5���	�������*	
��	 ��������	 ��*	 "7*�����	 ���	 D��5��*��	 ��	 ���	 0����	
%�%4��0	�����4E	0�����	"7	(��DC0	������	��������	��������#�	
9��3����0����:2	-��	0��*	7�����	�0	"7*���*	��*	%��������*	
4E	 �����	 �������	 +�"��E	 ��	 ���	 (��D	 ��	 �	 ���"���	 4�0�02	
�	 �����	��	<���?	0����	%�%4��0	 9?�~:	�%7����*	���	-�&	
���*����E	 %�*"��0	 9�"�	 ��	 >?	 �#����4��	 %�*"��0:	 "�*��	
��3����0����2

XXXI. Industrial Relations:  

-��	)�*"0�����	��������0	��#����%���	��	���	(��D	��%����*	
��*���	 ��*	 ��*"�#�	 ����"���"�	 ���	 E���	 ���	 ����#���	
������������C0	�4����#�02

)�	��*��	��	%������	��*	%�������	���*	)�*"0�����	'�������0	
��%���	 ��	 ���	 ����0/(�����0	 ��	 ���	 (��D�	 ��"���0/	
�"�*�����0	 ���	 �00"�*	 ���%	 ��%�	 ��	 ��%�	 �����*���	
������%���	��	*�0�7�����	7�����0	��	4�	�����5�*�	��2	

�����	 �0	 ��D��	 �����0�	 0����	 %�%4��0	 �����0�	 5��%	
�%7�����0/%�����0	 ��	 )'	 ���"��	 ���	 ��7����*	 ��	 ������	
*�0�7����	��*	���%����"0	��*"0�����	��������0	��	���	(��D2
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XXXV. Status of Implementation of IndAS in our Bank:
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Goods and Service Tax
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XXXVI. PSBs – Reform Agenda – EASE – Enhanced 
Access & Service Excellence:
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XXXVII. Planning & Economic Desk: 

The Planning function continues to derive useful results 
��5��*0	 %���������	 ������	 5�0�	 %�����E	 3����	 �	 8�00	
%�#�%����	 ���7�����	 ��#��	 ("*�������	 ��7������	
7��#�0�����	����E	�)�	��	-�7	������%���	�	#����"0	0�"*E	
����E0�02	-��	����%�	*�0D	0"77���0	-�7	������%���	
5���	*�E����*�E	*�#���7%���0	��	���	����%E�	�7���	���%	
����E����	���	$�#���%���/	'()	7�����0	��	���"���	�����#��02

XXXVIII. Corporate Social Responsibility:

�	 	-��"0�	 5�0	 ��#��	 ����"��	 7"4����E	 ��	 �����	 ��*��	
7������%	 ��	 ���	 (��D	 ���	 �����4"����	 ��5��*0	 3�	
����0	 �	 ��	 '�����	 +"�*0	 *"����	 �7���	 ����	  	 �"��	
����	���	�
;)�	���	���#����0	��	���	�������	��*	�����	
$�#���%���02

�	 	�"����	 +�	 ������<�	 ���	 ���	 "0��%��	 �%7�����0	
����#�*	 ����"��	 �����	 ��*��	 5���	 %���"��"0�E	
�����*�*	��*	��0��#�*	5�����	>?	��"�02

�	 	�0	*�����*	4E	��7���%���	��	+�������	���#��0	9�+�:�	
����0��E	��	+������	5��D�E	 ��7���0	5���	 �"���0��*	 ��	
�+�	 ��	 ���	 0���	 ��	 "0��%��0�	 7�0���0	 *�07��E�*	
��2�	"�*��	���	��%7����	��	���	��*����	���	�
;)�<@	
�77��7�����	(���#��"�	5���	5�0	 ��"���*	4E	3��%�	
����0���2

�	 	��*�	 7"4����E	 5�0	 �������*	 ��	 ��������	 �7��E��C	
��%7����	 ����"��	 �����	 ��*��	 ��	 ��4���*	 ��	 ���0�	
<��	 �**�������	 "0��%��0	 4E	 �#��E	 4����	 ��	 *������	
7�E%���	 %�*�2	 	 -��	 �%7����	 5�0	 ��������*	 4E	
��7���%���	��	+�������	���#��02

�	 	������#�0	 0"77���*	 4E	 )�*���	 (��D0C	 �00�������	 ��	
����	���7	(��D���	5�0	7�0��*	��	���	�����	��*��	��	
���	(��D	�#��E	5��D2
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•  During th�	+�	������<�	3��00	'����0�0	5���	7"4��0��*	
��	 &�5	 3��*"�0	 �����*"�*	 4E	 ���	 (��D	 "�*��	
��7�0��0	 ��*	 �*#���0	 ���%	 ��%�	 ��	 ��%�2	 	 3��00	
'����0�	5�0	��0�	%�*�	���	#��������	��	������0�	����0	��	
���*���2

XXXIX. Parliamentary / Rajyasabha Committee:

�	 	-��	4��D	��0��*	���	#�0��	��	���	�����5���	3�����%�����E	
9	8�D	��4��	�	'��E�	��4��:	��%%�����0	*"����	���	+�	
���� �<2

	 �:	 	��"*E	 ;�0��	 ��	 ����*���	 ��%%�����	 ��	 '"���	
��#���7%���	 ��	 <���	 �	 <?��	 ���"��E�	 ���<	 ��	
����4���7"��%2

	 4:	 	��"*E	 ;�0��	 ��	 ����*���	 ��%%�����	 ��	 ,�4��	
��#���7%���	 ��	 <@��	 �	 ����	 ���"��E�	 ���<	 ��	
�������2

XXXX. Outlook 2021-22:

-��	 7��*�%�	 �����"�0	 ��	 7�0�	 %����	 ��������0	 ���	
���	 ����%E2	 �%�*0�	 ���	 0���*	 5�#��	 �%7��#�%���	 ��	
health infrastructures, roll out of additional vaccines and 
7��7��0C	�5�	�*�7������	��	���	��5	���%��	��#�0	��	�!���	
�*��	��	����	���	7��*�%�2		-��	0���	��*	������#���00	
��	 �%7��%��������	 ��	 �������	 #��������	 7�����%	 ��*	
����E	��	%������E	��*	�0��	7���E	�����0	��		 	�������	
(��D	���	���	�%7������	�����0	5���	5���	4�	�%7�����	���	
7��	��	����%�	���#��E2
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��D��E	��	��%���	��	B2<	7�����	���	+�	���<���2		
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2020-21

A. Mandatory Requirements

1. Bank’s Philosophy on Corporate Governance 

The Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always stood 

for transparency, accountability and responsiveness within the framework of regulatory, market, stakeholders and internal governance. 

)�	 ���	����!�	��	 ���	7�#����	 ����	 ����	4��D0	7��E	 ��	 ���	�������	��*	����%�	0E0��%	��	 ���	�"���E�	 ���	(��D	#��"�0	 ���	������	

importance of effective corporate governance in determining its ethical values, objectives, strategies and control environment.  

2. Board of Directors: 

a. Composition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and  EDs function under the superintendence, direction 

and control of the Board. The strength as on 31.03.2021 is Six directors comprising three whole time Directors and 2 non-executive 

Directors, and one directors elected from amongst the shareholders to duly represent their interest. Since the term of the Non-

Executive Chairman ended in February 2020, the MD & CEO presides as Chairman of the Board.

b.  i Particula�!������������!�$�����#"�������"����������������#�:��������`����&

Sl 
No.

Name of the Director 
(Shri/Smt)

Designation Nature of Directorship Date of 
Appointments

Retirement / 
��%�00���	��	����	

during the year
01 Shri Karnam Sekar Managing Director & Chief 

�!�"��#�	
����
Executive / Whole 

Time
15.04.2019 30.06.2020

02
Shri Partha Pratim 
Sengupta

Managing Director & Chief 
�!�"��#�	
����

Executive / Whole 
Time

24.07.2020

03  Shri Ajay Kumar  
Srivastava

Executive Director
Executive / Whole 

Time
09.10.2017

04 Smt. S Srimathy
Executive Director

Executive / Whole 
Time

10.03.2021

05 Smt. Annie George 
Mathew

Government Nominee 
Director


�����	 	&��	
Executive

22.07.2016

06 Shri Deepak Kumar
RBI Nominee Director


�����	 	&��	
Executive

18.09.2019  

07 Shri Sanjay Rungta Shareholder Director Non-Executive 08.12.2017 07.12.2020
08 Shri Navin Prakash 

Sinha Shareholder Director
Non-Executive 08.12.2017

29.01.2021
07.12.2020

-��	��0�	-��%	��	����	&�#��	3��D�0�	�����	��*�*	��	��2<�2����2	�����	�!�%�������	��	F+��	��*	3��7��F	��������	���	�������	��	�������	
from amongst Shareholders other than Central Government, the Board approved the candidature of Shri Navin Prakash Sinha from 
among the eligible nominations as Shareholder Director for a period of three years.

�0	7��	����������	+2&2	>/B/��<��(
�<	*���*	<�2<�2����	��#��	4E	�+��	����0��E	��	+������	$�#���%���	��	)�*��	�	7��#�0�	��	��"0�	
(a) of sub-section (3) of Section 9 of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, read with sub-
paragraph (1) of paragraph 8 of the Nationalised Banks ( Management and Miscellaneous Provisions) Scheme 1970, Central 
$�#���%���	����4E	�!���*0	���	���%	��		����	��	����	���E	�"%��	���#�0��#��	�!�"��#�	��������	)�*���	
#��0��0	(��D	���	�	7����*		
��	�5�	E���0	4�E��*	��0	"�����	������*	���%0	5���	�!7���0	��	?2<�2�����	��	"����	�"�����	��*��0�	5����#��	�0	�������

3�����	��	�������0	��	���	(��D	�0	��	�<2��2���<		�0	����0�*	�0	��	����!"��2

It is declared that none of the directors are related to each other. 

The Board has adopted a Code of Conduct for Directors and all the General Managers and a declaration has been obtained from the 
��	�	��
	����%���	�����	�%7�����	5���	���	��*�	��	���*"�	��*	�0	������*	��	���0	��7���2

Shri Ajit Kumar, Assistant General Manager, is the present Secretary of the Board. 
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b. ii Particulars of Skills/ Expertise/ Competence of Board of 
Directors 

Core Skill/ Expertise/ 
��%7������0	�*������*	�0	

required in the context of the Bank 
business and sectors for it to 

function effectively

Core Skill/ Expertise /
Competencies available 

with the board

Banking Yes

Finance Yes

Economics Yes

Human Resource Management Yes

Information Technology Yes

Treasury Management Yes

Marketing Yes

Risk Management No

���
�����!��������?���"&�

The date and place of the meeting as well as the agenda papers are 
advised to all Directors well in advance. The Directors have access 
to all additional information on the agenda. Executives of the Bank 
are also invited to attend the Board meetings to provide necessary 
����������02		�"����	���	E���	"�*��	��#��5�	���	%������0	��	���	
Board were held 10 times as against the requirement of holding 
meetings at least once a quarter with a minimum of six times a year. 

During the year 2012-13, the Bank has promoted an e-governance 
initiative for e-conduct of Board and Committee meetings by 

��0"����	��%��E	��*	0��%��00	��5	��	�����%�����	��	(���*	%�%4��0	
through the use of a Board Portal, a web based online workspace. 
Subsequently, web based portal is shifted to e-meeting portal 
which is a product of MobiTrail in FY 2019-20. The portal offers 
�������0	���*������	����00	��	�3�*0�	��	�	�������%�	4�0�0�	��	
agenda papers.  This initiative has transformed the way meetings 
are conducted while resulting in substantial savings in cost, time 
and resources.

�	 	�"����	���	�������	E���	������<�	���	(���*	%������0	5���	���*	
10 times on the following dates and places:

SL NO. DATE OF MEETING PLACE HELD

01 21.05.2020 Chennai

02 25.06.2020 Chennai

03 20.08.2020 Chennai

04 17.09.2020 Chennai

05 06.11.2020 Chennai

06 02.12.2020 Chennai

07 04.01.2021 Chennai

08 30.01.2021 Chennai

09 09.02.2021 Chennai

10 23.03.2021 Chennai

•  All the meetings were conducted with proper quorum and 
without any adjournments.

•  Attendance of the directors at the Board meetings and last AGM 
held on are furnished below:

Sl. No. Name of the Director Number of Board  

�����!������"�"|��#" Attendance in the Last AGM 24.08.2020

01 Shri Karnam Sekar 02/02 --
02 Shri Partha Pratim Sengupta    08/08 # Present
03 Shri Ajay Kumar Srivastava 10/10 Present
04 Smt. S Srimathy 01/01 --
05 Smt Annie George Mathew 10/10* --
06 Shri Deepak Kumar  10/10** Present
07 Shri Sanjay Rungta    06/06*** Present
08 Shri Navin Prakash Sinha 06/09**** --

# Shri Partha Pratim Sengupta attended the meeting through video conferencing on 20.08.2020 & 17.09.2020 from Mumbai due to 
travel restrictions due to COVID-19 Pandemic.

* Smt Annie George Mathew attended the meetings through video conferencing throughout the FY 2020-21 in view of COVID-19 
pandemic.

** Shri Deepak Kumar attended the meetings through video conferencing throughout the FY 2020-21 in view of COVID-19 pandemic.

*** Shri Sanjay Rungta attended the meetings through video conferencing except on 02.12.2020 in which he attended in person 
during the FY 2020-2021. 

**** Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21. Shri Navin Prakash Sinha was 
granted Leave of Absence on 17.09.2020, 09.02.2021, 23.03.2021.

Details of Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as on 31.03.2021

<2	 ����	&�#��	3��D�0�	�����		  	<��

No other Non-Executive Directors hold any IOB shares.
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d. Number of other Boards or Board Committees in which the Director is a member/ Chairperson:

Name of the Director

+�	}��������������	�����!�;���#�"�����������
companies and IOB ) in which he / she is a 

	�	}��|����������!����������?���"�;���#�"���
alternate /  nominee director)

Number of Committees  
(other than IOB)  

in which a member

Shri Partha Pratim Sengupta 1 NA

Shri Ajay Kumar Srivastava 1 NA

Shri Deepak Kumar 3 NA

e.   Membership in Committees:
Due to non-availability of directors, MD & CEO chairs the board 
and various other committees except the Audit Committee of the 
Board, Board Committee for Consideration of Appeals, Stakeholder 
Relationship Committee and Board Committee for Performance 
evaluation. As mandated by Government Guidelines, none of the 
member of Management Committee of the board is a member 
of the Audit Committee of the board except the ED(In charge of 
Inspection and Audit) and RBI Nominee Director, which is as per 
Government guidelines. (For reckoning the limit in terms of clause 
26 of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, the chairmanship/membership of the Audit 
��%%�����	��*	���	���D����*��0F	'�������0��7	��%%�����	�����	
have been considered).

3. COMMITTEES OF THE BOARD:

In order to facilitate the decision-making process, Board has 
��0���"��*	���	�����5���	�%%�����0	��*	*�������*	07���	7�5��0	
to them. The minutes of each meeting are subsequently placed 
4�����	���	��!�	%������	��	���	�%%�����	���	����%�����2	-��	
minutes are also placed before the Board Meeting for information.

1. Management Committee of the Board

2. Credit Approval Committee 

3. Audit Committee of the Board

4 Risk Management Committee of the Board

5. Customer Service Committee of the Board

6.  Committee for Review of Disciplinary Cases & Departmental 
Enquiries

7. Information Technology Strategy Committee

8. Board Level Steering Committee on Human Resources

9. Board Level Committee to Monitor Recovery in NPA

10. Committee of Board for Consideration of Appeals

������##�$�����		�������!����������!������"��!����4���4������
in view of vacancy exist in the Board

1. Stakeholder Relationship Committee of the Board (SRC)

2. Nomination and Remuneration Committee(NRC)

3.  Board Level Committee for Monitoring Large Value Frauds 
(CMLVF)

4.  Committee of Directors for Issue of Equity Share 
Capital(CDIESC)

5.  Review Committee on Wilful Defaulters and Non Co-Operative 
Borrowers (RCWDNCB)

6. Board Committee for Performance Evaluation(BCPE)

All the agendas pertains to all the above mentioned 6 Committees 
is placed  to Board directly as per DFS Extraordinary Gazette 
&���������	*���*	�B2�<2���<�	���	�����5���	�%��*%���	�0	%�*�	
in the Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970/1980 as given below:

“Where a nationalised bank is required by law to do any act or 
thing and in order to do so the recommendations or determination 
of, or resolution of grievances of security holders by, or in respect 
of any appointment, approval or review by any Committee of the 
(���*	��	���	4��D	�0	���"���*�	��*	��	 ���	(���*	�0	0���0��*	����	
quorum for meeting of such Committee cannot be met on account 
of either existence of any vacancy in such Committee or recusal 
by member thereof, the Board may do that act or thing.”

3.1 MANAGEMENT COMMITTEE OF THE BOARD  

MCB is constituted as per the provisions of the Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 1970/1980. 
The functions and duties of the MCB are as under:

a.  Sanctioning of credit proposals (funded and non-funded) as 
7��	�"���"%	�!�*	4E	���	(���*	

42	 	8���	��*	)�����0�	��%7��%�0�	/	�����	���	7��7�0��0	 	�0	7��	
�"���"%	�!�*	4E	���	(���*2

c. Proposals for approval of capital and revenue expenditure

d.  Proposals relating to acquisition and hiring of premises, 
including deviation from norms for acquisition and hiring of 
premises.

e. Filing of suits / appeals, defending them etc.

f.  Investments in Government and other approved securities, 
shares and debentures of companies, including underwriting.

g. Donations

h.  Any other matter referred to the Management Committee by 
the Board.  

Items (a) to (g) will be in respect of proposals beyond the 
discretionary powers of MD & CEO/ powers of Credit Approval 
Committee, as may be applicable. 

The Chairman of the Committee is the MD & CEO of the Bank. The 
Committee met 14 times during the year. All the meetings were 
conducted with proper quorum and without any adjournments. 
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their tenure by each Committee member are as under:

Sl No Name of the Director Position Tenure of membership Number of meetings
Attended / HeldFrom To

1 Shri Karnam Sekar Chairman of the 
Committee

01.07.2019 30.06.2020 02/02

2 Shri Partha Pratim Sengupta Chairman of the 
Committee

24.07.2020 12/12 #

3 Shri Ajay Kumar Srivastava Member 09.10.2017 14/14

4 Smt S Srimathy Member 10.03.2021 02/02

5 Shri Deepak Kumar Member 19.09.2019 14/14*

6 Shri Navin Prakash Sinha Member 30.01.2021 05/05**

7 Shri Sanjay Rungta Member

04.01.2019 03.07.2019

09/09***04.07.2019 03.01.2020

04.01.2020 03.07.2020

# Shri Partha Pratim Sengupta attended the meeting through 
video conferencing on 05.08.2020, 31.08.2020 & 18.09.2020 due 
to travel restrictions due to COVID-19 Pandemic.

*Shri Deepak Kumar attended all the meetings through video 
conferencing in the FY 2020-21

** Shri Navin Prakash Sinha attended all the meetings through 
video conferencing in the FY 2020-21 

*** Shri Sanjay Rungta attended all the meetings through video 
conferencing in the FY 2020-21 except on 02.12.2020 in which he 
attended in person.

3.2 CREDIT APPROVAL COMMITTEE OF THE BOARD    

The Credit Approval Committee of the Board has been constituted 
on 25.02.2012 by the Board of Directors in terms of the amendment 
of the Nationalised Banks (Management and Miscellaneous 
3��#�0���0:	 ���%�	 <@��	 #�*�	 &���������	 &�2	 �2�2����9�:	
dated December 5, 2011. The Committee is empowered with 
07���	�������	7�5��0	���	0���������	��	��*��	7��7�0��0	��*	���	
settlement for Loan compromise / write off. Subsequently various 
directives have been received in respect of CAC. On basis of that, 
the committee was last reconstituted by Board on 25.06.2020

The Chairman of the Committee is the MD & CEO of the Bank. 
The Committee met 16 times during the period from 01.04.2020 to 
31.03.2021. All the meetings were conducted with proper quorum 
and without any adjournments. 

3.3 AUDIT COMMITTEE OF THE BOARD   

The Audit Committee of the Board (ACB) has been constituted by 
the Board of Directors as per instructions of the Reserve Bank of 
India/GOI and presently consists of three members comprising of 
the Executive Director (in charge of Internal Inspection and Audit), 
Government Nominee Director and RBI Nominee Director. RBI vide 
its letter dated September 24, 2015 advised that the ED in charge 
of Internal Inspection and Audit should be the member of the ACB 
whereas other EDs can be invitees to the meeting. 

Government of India has advised vide their letter dated 10.06.2014 
that Directors appointed under Section 9 (3) (g) and (h) of the 
Banking Companies (Acquisition and Transfer of Undertakings) 
Act 1970, who are on the Management Committee shall not be 
on the Audit Committee in any capacity.  The Bank is complying 
with the same.

����"�#����"���������!���"�"����!��������Z�?������!���"��&

�  To provide direction as also oversee the operation of the total 
audit function in the Bank. Total audit function will imply the 
organization, operationalization and quality control of the 
internal audit and inspection within the Bank and follow up 
on the statutory / external audit of the Bank and inspections 
of RBI.

�  To review the internal inspection / audit function in the Bank 
 	���	0E0��%�	��0	�"����E	��*	������#���00	��	���%0	��	�����5�
up and also the inspection reports of specialized and extra 
large branches and all branches with unsatisfactory ratings

�	 	-�	�4����	��*	��#��5	����	 	E����E	��7���0	���%	���	��%7�����	

����0	��	���	�"�������	����0

�  To review and follow up on the report of the statutory audit 
and all the issues raised in the Long Form Audit Report (LFAR) 
��*	�������	5���	���	�!������	�"*����0	4�����	���	�����������	
��	���	���"��	/	�"������E	�������	0����%���0	��*	��7���02

�  To review and follow up all the issues / concerns raised in 
the Inspection reports of RBI.

This Committee specially focuses on the follow-up of:

�	 )����	 	(����	�*�"0�%���	��"��0

�	 	,��������*	 ����	 �"�0���*���	 ������0	 ��	 )����	  	 (��D	
Accounts and  Nostro Accounts

� Arrears in balancing of books at various branches 

� Frauds	��*	���	�����	%����	����0	��	��"0�	 	D��7����
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 The following additional role functions/powers have been entrusted 
to ACB in terms of SEBI Committee on Corporate Governance 
guidelines issued by RBI to Indian Commercial Banks listed on 
stock exchanges:

 • To investigate any activity within its terms of reference.  

 • To seek information from any employee.

 • To obtain outside legal or other professional advice.

 •  To secure attendance of outsiders with relevant expertise, 
if it considers necessary.

The role of the Audit Committee shall also include the following in 
addition to the existing role function:

�	 	
#��0�����	��	 ���	(��DC0	�������	��7������	7���00	��*	
���	*�0��0"��	��	��0	�������	�����%�����	��	��0"��	����	���	
�������	0����%���0	���	������	0"������	��*	��*�4��2

•  R�#��5���	5���	���	������%���	���	�������	0����%���0	
with special emphasis on accounting policies and practices, 
compliance of accounting standards and other legal 
���"���%���0	��������	���	�������	0����%���02		

•  Reviewing with the Management, external and internal 
auditors, the adequacy of internal control systems.

�	 	'�#��5���	���	��*���0	��	��E	��������	��#�0��������0	4E	���	
internal auditors into matters where there is suspected fraud 
or irregularity or a failure of internal control systems of a 
material nature and reporting the matter to the Board.

•  Discussing with external auditors before the commencement 
of audit the nature and scope of audit as well as having post 
audit discussion to ascertain any area of concern.

•  Reviewing the Bank’s Financial and Risk Management 
Policies.

In line with the suggestions of the Ministry of Finance, Government 
of India, the scope of the Audit Committee of the Board was 
4���*���*	��	���"*�	���	�����5���	��#��50	��	��"��0	��	07���	
exposure levels as approved by the Audit Committee of the Board:

 A) Potential NPA / stress cases as and when required.

 B)  High value loans which have been granted against a 
security which is not free from encumbrances 

 C) Cases of One time settlement involving high value loans

 D)  High value accounts - to evaluate / re-evaluate the value 
and quality of security / collateral (both tangible and 
especially intangible) provided against the account.

The committee met 10 times during the year 2020-21 on 20.05.2020, 
25.06.2020, 31.07.2020, 20.08.2020, 17.09.2020, 06.11.2020(2), 
09.02.2021(2), 18.03.2021

All the meetings were conducted with proper quorum and without 
any adjournment.

-��	%�%4��0	5��	���*	����	*"����	���	7����*	�<2�>2����	��	
31.03.2021 and the particulars of the number of meetings attended 
by them during the year are as under:

Sl No Name of the Director Position
Tenure of membership Number of 

	�����!
Attended / Held From To

1 Shri Navin Prakash Sinha Chairman of the Committee 28.08.2018 07.12.2020 07/07 @

2 Smt Annie George Mathew Chairperson of the Committee 22.07.2016 10/10*

3 Shri Ajay Kumar Srivastava    Member # 09.10.2017 10/10

4 Shri Deepak Kumar Member 18.09.2019 10/10**

@  Shri Navin Prakash Sinha attended the all the meetings through video conferencing during the FY 2020-21 as Chairman of the 
Committee

*  Smt Annie George Mathew attended all the meetings through video conferencing during the FY 2020-21. She is Chairperson of 
the Committee since 30.01.2021

**  Shri Deepak Kumar attended all the meetings through video conferencing during the FY 2020-21

3.4 RISK MANAGEMENT COMMITTEE

The Chairman presides over the meetings of the Committee and the present Chairman of the committee is MD & CEO. The Committee 
met 5 times during the period from 01.04.2020 to 31.03.2021. Number of Meetings attended by each Member of the Committee during 
the year:

Sl. No. Name of the Directors
Tenure of membership +�	}������	�����!�

Attended/heldFrom To
1 Shri Karman Sekar 01.07.2019 30.06.2020 01/01
2 Shri Partha Pratim Sengupta 24.07.2020 04/04*

3 Shri  Ajay Kumar Srivastava 09.10.2017 05/05**
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4 Shri Sanjay Rungta 29.01.2018 07.12.2020 04/04***
5 Shri Navin Prakash Sinha 16.03.2020 04/05 ****

 * Shri Partha Pratim Sengupta attended the meeting through video conferencing on 21.08.2020 &17.09.2020 

** Shri Ajay Kumar Srivastava attended the meeting through video conferencing on 02.03.2021.

*** Shri Sanjay Rungta attended all meetings through video conferencing during the FY 2020-21.

**** Shri Navin Prakash Sinha was granted Leave of Absence on 17.09.2020 and attended all other committee meeting through video 
conferencing during the FY 2020-21.

3.5 COMMITTEE FOR MONITORING LARGE VALUE FRAUDS 

The Chairman presides over the meetings of the Committee and the present Chairman of the committee is MD & CEO. The Committee 
met 3 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member of the committee during the year:

Sl. No. Name of the Directors
Tenure of membership Number of meetings 

Attended/heldFrom To

1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01

2 Shri Partha Pratim Sengupta 24.07.2020 02/02*

3 Shri Ajay Kumar Srivastava 09.10.2017 03/03

4 Smt Annie George Mathew 22.07.2016 03/03**

5 Shri Navin Prakash Sinha 12.09.2019 03/03 ***

*Shri Partha Pratim Sengupta attended the meeting through video conferencing on 21.08.2020

**Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.

*** Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21.

3.6 CUSTOMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee was reconstituted on 30.01.2021 with the following 
members and the Committee met 4 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member 
of the Committee during the year:

Sl. No. Name of the Directors
Tenure of membership Number of meetings 

Attended/heldFrom To

1  Shri Karnam Sekar 01.04.2019 30.06.2020 01/01

2 Shri Partha Pratim Sengupta 24.07.2020 03/03*

3 Shri Ajay Kumar Srivastava 09.10.2017 04/04

4 Smt Annie George Mathew 22.07.2016 04/04**

5 Shri Sanjay Rungta 12.09.2019 07.12.2020 03/03***

6 Shri Navin Prakash Sinha 30.01.2021 01/01 ****

*Shri Partha Pratim Sengupta attended the meeting through video conferencing on 18.09.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.

***  Shri Sanjay Rungta attended the meetings through video conferencing during the FY 2020-2021 except on 02.12.2020 in which 
he attended in person. 

**** Shri Navin Prakash Sinha attended the meeting through video conferencing on 10.03.2021

3.7 COMMITTEE FOR REVIEW OF DISCIPLINARY CASES & DEPARTMENTAL ENQUIRIES 

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period 01.04.2020 to 31.03.2021.   
Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors
Tenure of membership Number of meetings 

Attended/heldFrom To

1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01

2 Shri Partha Pratim Sengupta 24.07.2020 03/03*
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3 Shri  Ajay Kumar Srivastava 09.10.2017 04/04

4 Smt Annie George Mathew 22.07.2016 04/04**

5 Shri Deepak Kumar 18.09.2019 04/04***

* Shri Partha Pratim Sengupta attended the meeting through video conferencing on 20.08.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.

*** Shri Deepak Kumar attended all the meetings through video conferencing in the FY 2020-21 

3.8 NOMINATION AND REMUNERATION COMMITTEE

RBI vide Master Direction DBR. Appt. No:9/29.67.001/2019-20 and RBI/DBR/2019-20/71 dated 02.08.2019 has given revised Directions 
��	��07��	��	 F+��	��*	3��7��F	��������	���	�����*	�������0	��	���	(���*	��	3�(0�	��������0���<@2	�0	7��	���	��������0�	�	0�����	
‘Nomination and Remuneration’ Committee has to be constituted for carrying out the functions entrusted to the two Committees earlier 
i.e. a) Nomination Committee and b) Remuneration Committee.

As per Master Direction, the Committee could not be constituted due to non-availability of Directors as per the guidelines/parameters 
stipulated in the Master Direction. Subsequently the bank had received relaxation for constituting Nomination and Remuneration 
Committee as per RBI Letter DOR. Appt. No.617/08.09.001/2020-21dated 29.09.2020 and the committee was reconstituted with three 
directors by the Bank’s Board on 08.10.2020. 

However, the term of one of the directors of the committee ended on 07.12.2020 and the committee could not meet since then. 

The Committee did not meet during the year FY 2020-21

3.9 INFORMATION TECHNOLOGY STRATEGY COMMITTEE 

The Chairman, presides over the meetings of the Committee. The Committee had met 4 times during the period 01.04.2020 to 31.03.2021. 
The Number of meetings attended by each member of the Committee during the year: 

Sl. No. Name of the Directors
Tenure of membership +�	}������	�����!�

Attended/held
From To

1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01

2 Shri Partha Pratim Sengupta 24.07.2020 03/03*

3 Shri Ajay Kumar Srivastava 09.10.2017 04/04

4 Smt Annie George Mathew 25.07.2018 04/04**

5 Shri Navin Prakash Sinha 29.01.2018 04/04***

6 Shri Sanjay Rungta 12.09.2019 07.12.2020 03/03****

* Shri Partha Pratim Sengupta attended the meeting through video conferencing on 31.08.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.

*** Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21.

**** Shri Sanjay Rungta attended all the meetings through video conferencing in the FY 2020-21.

3.10 BOARD LEVEL STEERING COMMITTEE ON HUMAN RESOURCES
The MD & CEO presides over the meetings of the Committee.  The Committee was reconstituted on 10.03.2021 with the following 
members and had met 5 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member of the 
Committee during the year:

Sl. No. Name of the Directors
Tenure of membership +�	}������	�����!�

Attended/heldFrom To
1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01

2 Shri Partha Pratim Sengupta 24.07.2020 04/04*

3 Shri Ajay Kumar Srivastava 09.10.2017 05/05

4 Smt S Srimathy 10.03.2021 01/01

5 Smt Annie George Mathew 22.07.2016 05/05**

6 Dr T T Ram Mohan                        # 05/05***
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* Shri Partha Pratim Sengupta attended the meeting through video conferencing on 31.08.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21

*** Dr T T Ram Mohan attended all the meetings through video conferencing in the FY 2020-21 # He is not director but external expert.

3.11 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY IN NPA 

The MD & CEO presides over the meetings of the Committee. The Committee met 7 times during the period 01.04.2020 to 31.03.2021. 
All the meetings were conducted with proper quorum and without any adjournments.

3.12 REVIEW COMMITTEE ON WILFUL DEFAULTERS & NON CO-OPERATIVE BORROWERS

The MD & CEO presides over the meeting of the Committee. The Committee met 2 times during the period 01.04.2020 to 31.03.2021. 
Number of meetings attended by each member of the Committee during the year:

Sl. No. Name of the Directors
Tenure of membership +�	}������	�����!�

Attended/heldFrom To

1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01

2 Shri Partha Pratim Sengupta 24.07.2020 01/01

3 Shri Sanjay Rungta 08.12.2017 07.12.2020 02/02* 

4 Shri Navin Prakash Sinha 29.01.2018 02/02**

* Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21.

** Shri Sanjay Rungta attended all the meetings in the FY 2020-21 through video conferencing.

3.13 STAKEHOLDERS RELATIONSHIP COMMITTEE

The Committee met 3 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member of the 
Committee during the year:

Sl. No.  Name of the Directors
Tenure of membership +�	}������
�����!� 

attended/held
From To

1 Shri Sanjay Rungta 29.01.2018 07.12.2020 03/03*

2 Shri Ajay Kumar Srivastava 09.10.2017 03/03

3 Shri Navin Prakash Sinha 25.01.2019 03/03**

*  Shri Sanjay Rungta attended all the meetings in the FY 2020-
21 through video conferencing except on 02.12.2020 in 
which he  attended in person.

** Shri Navin Prakash Sinha attended all the meetings through 
video conferencing in the FY 2020-21.

3.14 COMMITTEE OF DIRECTORS FOR ISSUE OF EQUITY 
SHARE CAPITAL

The Committee did not meet during the period 01.04.2020 to 
31.03.2021.

3.15 BOARD COMMITTEE FOR PERFORMANCE 
EVALUATION 

The Committee met 4 times during the year 2020-21. The 
Committee consist of 3 members and all members attended 
the meeting dated 21.05.2020, 31.07.2020, 31.08.2020 and 
21.10.2020

3.16: COMMITTEE OF BOARD FOR CONSIDERATION OF 
APPEALS

The Committee met 3 times during the year 2020-21. The 
Committee consist of 3 members and all members attended 
the meeting dated 20.08.2020, 21.10.2020 and 03.12.2020

4.1 COMPLIANCE OFFICER:
)�	 ���%0	��	'��"������	�	��	��()98
�':	���	 �����5���	������	
�0	���	��%7�����	�����	��	���	4��D	*"����	���	��#��5	7����*	
to comply with the various provisions of sebi/stock exchange:

MR. S. NANDAKUMARAN
DEPUTY GENERAL MANAGER & COMPANY SECRETARY
4.2 SHAREHOLDERS COMPLAINTS

Number of complaints received, resolved and pending during 
the year:

Pending as on 01.04.2020 0
Received during the year 23
Redressed during the year 23
Pending as on 31.03.2021 0

In terms of Regulation 46 of SEBI (LODR), we have advised 
the shareholders that an exclusive e-mail ID : investorcomp@
iobnet.co.in has been allotted and Mr. S Nandakumaran, 
��%7��E	�������E	�0	���	��%7�����	
����	���	���	7"�7�0�	
of registering and redressal of complaints by investors. 
We have displayed this email ID and other relevant details 
prominently on our website. The Investor Relations Cell 
headed by the Company Secretary is handling the redressal 
of investor complaints.
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5. GENERAL BODY MEETING:

a. Location and time where last three Annual General Meetings were held

Sl. No. Nature of Meet-
��

Date, Day and  time of 

����� Venue

1 18th AGM 11.07.2018, Wednesday 
10.00 AM

Staff College, Indian Overseas Bank, 230/7A Jawaharlal 
Nehru Road, Anna Nagar, Chennai 600 040

2 19th AGM 10.07.2019, Wednesday 
10.00 AM

Sathguru Gnanananda Hall, Narada Gana Sabha, 
314 TTK Road, Alwarpet, Chennai 600 018

3 20th AGM 24.08.2020, Monday  
11.00 AM

Virtual Mode (Through Video Conferencing)
)�*���	
#��0��0	(��D�	�������	
����	
763 Anna Salai, Chennai 600 002

b. In the 18th, 19th & 20th AGMs,  special resolutions were put through to obtain the shareholders approval to raise capital by 
5�E	��	�00"�	��	��"��E	0����0	����"��	�"�����*	)�0���"������	3���%���	9�)3:�	'����0	)00"��	3�����������	�����%���	��	+����5���	
Public Offer or  preference shares (cumulative / non cumulative). 

c. There was no postal ballot exercise.

d. Location and time where Extra Ordinary General Meetings were held: 

Sl. 
No. +���������
����� ��������:���"����	�����
����� Venue

1. EGM
24.03.2016  Thursday 

10.30 A.M.
Narada Gana Sabha
314, TTK Road, Chennai 600 018

2. EGM
15.09.2016 Thursday 

10.00 A.M. Rani Seethai Hall, 603, Anna Salai, Chennai  600 006

3. EGM
29.11.2017 Wednesday  

10.30 A.M. *
Narada Gana Sabha
314, TTK Road, Chennai 600 018

4. EGM
30.01.2018 Tuesday 

10.30 A.M.**
Narada Gana Sabha
314, TTK Road, Chennai 600 018

5. EGM
28.03.2018 Wednesday 

10.00 A.M.
Narada Gana Sabha
314, TTK Road, Chennai 600 018

6. EGM
02.11.2018 Friday  

10.00 A.M. Rani Seethai Hall, 603, Anna Salai, Chennai  600 006

7. EGM
28.03.2019 Thursday  

10.00 A.M.
Narada Gana Sabha
314, TTK Road, Chennai 600 018

8. Postal Ballot
27.11.2019 Wednesday  

5.00 P.M.
Cameo Corporate Services, No.1 Subramanian Building, 
Club House Road, Chennai 600 002

9. Postal Ballot
26.02.2020 Wednesday  

5.00 P.M.
Cameo Corporate Services, No.1 Subramanian Building, 
Club House Road, Chennai 600 002

The above EGMs were held for obtaining shareholders approval for issue of equity shares to Government of India and LIC and 
its various schemes on preferential basis.

EGM for election of one shareholder director was scheduled to be held on 03.12.2020 and the same was cancelled due to receipt 
of only one valid nomination against one existing vacancy.  

* EGM held for election of Shareholder Directors

** EGM held for obtaining shareholders approval for set off of Share Premium Account against accumulated losses

����`\����&

In accordance with the provisions of Regulation 44 of SEBI (LODR), the Issuer agrees to provide E-Voting facility to its shareholders 
in respect of all shareholders resolutions, to be passed at AGM/EGM. Accordingly, the Bank is providing e-voting facility.
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6. MEANS OF COMMUNICATION:

�2	 -��	�"������E	"���"*���*/	�"*���*	�������	��0"��0	��	 ���	(��D	���	�77��#�*	4E	���	(���*	��	�������0	��*	���	0�%�	���	
0"4%����*	5�����	���	0��7"����*	7����*	��	���	���	0��D	�!�����0	5����	���	(��DF0	0����0	���	��0��*2	-��	(��D	��0	4���	
sending Annual Reports, under Green Initiative by email to those shareholders whose e-mail addresses are available with the 
Bank and through courier/post to shareholders who have not registered their email id for this purpose. 

42	 -��	 �"������E	 �������	 ��0"��0	 ���	 7"4��0��*	 ��	 �	 ��������	 *���E�	 =��*�	 *���E	 ��*	 �	 ��������	 #����"���	 *���E	 ��	 ���%0	 ��	
Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015 (LODR). The details and dates of 
publication are as under:

Quarter ended ��#�!�����#: Tamil Daily Hindi Daily Date of  
publication

31.03.2020 Not Published (Exemption due to COVID 19)

30.06.2020 Financial Express The Hindu Jansatta 22.08.2020

30.09.2020 Financial Express Dinamani Jansatta 08.11.2020

31.12.2020 Business Standard Dinamani Business Standard 11.02.2021

c. The quarterly res"��0/���"��	��0"��0	��*	3�����%���	����E0�0	���	��0�	4����	*�07��E�*	��	���	(��DF0	5�4�0���	5552��42��

*2	 (��D	*�07��E0	������	7��00	�����0�	*"����	�"������E/���"��	��0"��0

7. GENERAL SHAREHOLDER INFORMATION:

a) AGM: Date, Time and Venue:-

Date 07.08.2021

Time 11.30 a.m

Venue -��	�������	
���	��	���	(��D	��	&�2����	����	������	�������	�	���	���

b) Financial Year : 01st April 2020 to 31st March 2021.

c) Dividend Payment Date:  Nil (Accumulated losses are to be wiped out)

d) Date of Book Closure : 01.08.2021 to 07.08.2021 (Both days inclusive) for the purpose of Annual General Meeting. 

e) Unpaid Dividend: 

 The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, 
has incorporated a new section 10(B) in the Banking Companies (Acquisition and Transfer of Undertakings) Act 1970 on 
Unpaid dividend of banks and Ministry of Corporate Affairs had advised the process to be followed by banks for transferring 
the Unpaid Dividend amount to Investor Education and Protection Fund (IEPF). 

 Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend Account/s of IOB and hence 
such monies, which remain unpaid or unclaimed for a period of seven years, shall be transferred to IEPF:

Dividend for the year Date of Transfer to Unpaid Dividend A/c
�����������������!���������� 

Government (IEPF)

2013-14 (I) 05.03.2014 April 2021

2013-14 (F) 01.08.2014 September 2021

�>� ����?��@�!�!����!�����#�!��"����������##�$���!���@��������!&

Name of the Stock Exchange Stock Code

Bombay Stock Exchange Ltd. 532388

National Stock Exchange of India Ltd. IOB EQ AE BE BT

 Annual Listing Fees for the year 2019-20 have been paid to the stock exchanges within the prescribed due dates.

 Authorized Capital: As on 31.03.2021, the Authorized Capital of the Bank is Rs.25000 cr.
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Increase in Paid-up Capital:

The Bank received a capital infusion of Rs.4,100 crore (Rupees Four Thousand One Hundred crores only) from Government of 
India towards contribution of Central Government in the preferential allotment of equity shares of the Bank during the Financial 
Year 2020-21, as Government’s Investment. The amount of Rs.4,100 crore (Rupees Four Thousand One Hundred crores only) 
received by the Bank on 31.03.2021 is kept in Share Application Money Account pending allotment as on 31.03.2021.  The said 
amount is considered as part of CET 1 Capital in terms of RBI letter dated 30.04.2021.

>� 
��@�������������&` 

Period - Month
NSE BSE

^���;%!�> Low (Rs.) ^���;%!�> Low (Rs.)

April 2020 8.10 6.85 8.49 6.60

May 2020 7.80 7.05 8.10 7.05

June 2020 13.75 7.35 13.83 7.40

July 2020 12.00 10.00 12..00 9.98

August 2020 12.25 10.20 12.21 10.24

September 2020 11.05 8.75 11.01 8.81

October 2020 9.50 8.50 9.50 8.80

November 2020 12.15 9.15 12.12 9.05

December 2020 11.85 9.85 11.95 9.80

January 2021 11.70 10.20 11.66 10.30

February 2021 20.65 10.80 20.90 10.85

March 2021 18.90 14.50 18.95 14.45

 Figures in bold represent the high/low price of the Bank’s shares traded during the year 2020-21, in the respective Stock 
Exchanges. Our Bank was not suspended from trading .

�>� �����:�������	����������	����!������?������!�����"�+���:���"�������������������4���4�����
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 Cameo Corporate Services Limited (Unit-IOB)
 Subramanian Building, V Floor No.1 Club House Road, Chennai-600 002
 Tel: 044-28460395 Fax: 28460129 e-mail: cameo@cameoindia.com 
j) Share Transfer System:

  Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer 
Approval Committee (ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc.  
The minutes of the ELSTAC meetings are reported to the Board of Directors in each meeting. The Committee met 15 times 
during last year and reports were submitted to the Board.

� ����!���������	��"	�������%��#��������������?*����%�%��#�����!���������:������!�������������������!�������!����!�
in physical form shall not be processed except in case of transmission or transposition of shares unless the share 
are held in demat form w.e.f. 01.04.2019. 

@�� ��!���}���������!������#"����!����4���4�����&

S No Category No. of Shares % of share holding

PROMOTERS HOLDING

1 Government of India 15,75,29,02,638 95.84

Sub-Total 15,75,29,02,638 95.84

NON-PROMOTERS HOLDING

2 Institutional Investors

A Mutual funds and UTI 4190400 0.03

B Banks, Financial Institutions 15425093 0.09

C Insurance Companies 241525738 1.47

D Foreign Institutional Investors 0 0

F Foreign Portfolio Investor 12244326 0.07

Sub-Total 273385557 1.66

3 OTHERS

A Bodies Corporate 25043196 0.15
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B Individuals 270611173 1.65

C NRI 8791653 0.05

Overseas Corporate Body 48000 0

ESOP/ESOS/ESPS 93825815 0.57

D Others 12380292 0.08

Sub-total 410700129 2.50

GRAND TOTAL 16436988324 100.00

l. Distribution schedule as on 31.03.2021

 INDIAN OVERSEAS BANK - DISTRIBUTION OF HOLDINGS AS ON 31.03.2021

No. of 
Shareholder

% to Total No. of 
Shareholders

Shareholding in terms of 
nominal value of Rs.10/-

Share Amount 
(Face Value)

% to Total

283830 74.9651 10 - 5000 476681930 0.29

42947 11.3432 5001- 10000 369151700 0.2246

20447 5.4005 10001 - 20000 319650420 0.1945

7046 1.8610 20001 - 30000 183496550 0.1116

3374 0.8911 30001 - 40000 123224170 0.0750

3754 0.9915 40001 - 50000 180864200 0.11

11767 3.1079 50001 - 100000 927439830 0.5642

5451 1.4397 100001 - and Above 161789374440 98.4301

378616 100.00 Total 16436988324 100.00

	�� ��������������#"����!����4���4�����

S No ������:
As on 31.03.2020 As on 31.03.2021

No. of shares % To total capital No. of shares % To total capital

1 Foreign Institutional Investors
NIL 0.00 0.00 0.00

2 OCBs 48000 0.00 48000 0.00

3 NRIs
7616654 0.05 8791653

0.05

4 Foreign Portfolio Investor
30206666 0.18 12244326

0.07

 Total 37871320 0.23 21083979 0.12

As detailed in the above table, the total foreign shareholding (FIIs, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2021 
was 0.12%, which is within the stipulated level of 20% of the total paid up capital of the Bank.

��� ��������!������#"��!��������?��@��!����4���4�����&

S No Name of the Shareholders No. of Shares held ���������#�^�#"��

1 The President of India, Government of India 15752902638 95.84

2 LIC of India 227027751 1.38

3 United India Insurance Company Limited 8756567 0.05

4 Bank of Baroda 7126596 0.04

5 Suashish Diamonds Limited 6831677 0.04
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  The shares of the Bank are under compulsory demat trading. The Bank is a member of the depository services with National 
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for 
*�%��������������	��	���	(��DF0	0����02		��������*��0	��	���	�����	0����0	*�%����������*	5���	������	&��8	��	���82	-��	
depository services have allotted the following ISIN code to the Bank: INE565A01014.

  Out of 1643.70 crore equity shares as on 31.3.2021, 911.42 crore equity shares or 99.84% are held by 305508 shareholders 
in Demat form (of which Government of India holds 1575.29 crore equity shares in Demat form aggregating to 95.84%) and 
2.65 crore equity shares or 0.16% are held by  80654 shareholders in physical form.

p. Unclaimed shares held in Demat Account:

 The position of shares held in the unclaimed suspense account is mentioned below:

Details No. of shareholders No. of Shares

Aggregate  number of shareholders and  outstanding shares  lying in 
unclaimed suspense account at the beginning 01.04.2020

220 54800

Number of Shareholders who approached for transfer of shares from 
unclaimed suspense account during the year

NIL NIL

Number of Shareholders to whom shares were transferred from the unclaimed 
suspense account

NIL NIL

Aggregate Number of Shareholders and the outstanding shares lying in the 
unclaimed suspense account at the end of 31.03.2021

220 54800

 The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.

��� ���!���"���]�%!|Z�%!|�������!������:���������}#����!���	���!��������!����"������"�#�@�#:��	�������������:&

 The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

r.  The bank has raised non-convertible bonds in the nature of promissory notes from time to time.  The details of such 
}��"!����!���"����!����4���4�����������!���##�$!&

Series Date of Allotment Size (Rs. in cr) Tenor (in months) Coupon % Redemption Date

Basel III Tier II 

I 03.11.2016 800.00 120 9.24 #03.11.2021

II 10.12.2018 300.00 120 11.70 #08.12.2028

III 24.09.2019 500.00 120 9.0802 24.09.2029

#Call option available at the end of 5 years and on subsequent coupon payment date (with prior approval of RBI)  

s. BOND TRUSTEE TO THE ISSUE:

  The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to 
safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees is given below:

 IDBI Trusteeship Services Ltd.,

 Asian Building, 17 R Kamani Road, Ballard Estate, Fort, MUMBAI-400 001

 Contact Details:  Ms. Manali, Senior Manager

 022-40807000
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t. Auditors Fee:

 Total Fee paid by the Bank for all services to the Statutory Auditors during FY 2020-21 is Rs. 23,48,22,337.54.

CREDIT RATINGS :

Name of the 
%�����Z�����!

LOWER TIER 
II

Upper Tier II Basel III Tier II
�����������
of Deposit 

�����		�

Fixed 
Deposit 

�����		�

Series XIV Series IV Series I Series II Series III

CRISIL Limited A+ Stable A- Stable A+ Stable A+ 
Stable

A+ 
Stable

A1+ FAA Stable

ICRA Limited A+ Negative A- Negative A+(hyb) 
Negative

A+(hyb) 
Negative

-- --

India Ratings -- -- -- -- IND AA- 
Negative

-- --

*  Credit Rating by CRISIL and ICRA Ratings Limited on Lower Tier and Upper Tier bonds stands withdrawn consequent to 
redemption / exercise of call option by the Bank on 31.12.2020 and 11.01.2021 respectively.

t. Address for Correspondence: 

	 	�����	 ����0���0�	*�#�*��*	7�E%���	��*	���	�����	 ��#�0���	 ������*	���#����0	���	�����*�*	 ��	��*	7���00�*	��	 ���	����	��	
Cameo Corporate Services Ltd., Registrars & Share Transfer Agents.  Shareholders may lodge documents, grievances and 
complaints at their address:

Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002

Tel: 044-28460395  Fax: 28460129 email:cameo@cameoindia.com

-��	(��D	��0	��	)�#�0���	'�������0	����	��	��0	�������	
���	��	���*��	���	�%7�����0	��*	0��#��	���"���%���0	��	���	0�������*��0	
at the following address:

Indian Overseas Bank
)�#�0���	'�������0	�����	�������	
����	����	����	�����

Chennai-600 002
Tel: 044-28519654, 71729791, 28415702,

email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures

a. Disclosures as to Related Party Transactions of Key Managerial Personnel i.e. Whole Time Directors are being reviewed on a 
quarterly basis by the Audit Committee of the Board.

42	 -����	���	��	0��������	������*	7���E	����0�����0	��	���	(��D	5���	��0	*������0�	%�����%���	��	�����	������#�0	��	����	5�"�*	
��#�	7��������	�����	5���	���	������0�0	��	���	(��D	��	�����2

2	 (��D	��0	�	���0���	(��5��	3���E	��*	����%�*	����	��	7��0�����	��0	4���	*����*	��00	��	���	�"*��	��%%�����	�0	7��	�;�	
guidelines and the same is disclosed in our website.

d. The Bank has complied with all the mandatory requirements to the extent provided for in the statutes/guidelines/directives 
issued from time to time by RBI/Government of India to the nationalized banks.

e. In terms of Regulation 34 of SEBI (LODR), Business Responsibility Report for the year 2020-21 is made available in our 
Bank’s web site: www.iob.in 

f. The Non Mandatory requirements have been adopted as stated in this report against the relevant items.

g. The Bank does not undertake commodity market activities.

�2	 &"%4��	��	0�!"��	����00%���	�%7�����0	���*	*"����	���	�������	E���	�		�	

	 &"%4��	��	�%7�����0	*�07�0�*	���	*"����	���	�������	E���	�		�	

	 &"%4��	��	�%7�����	7��*���	 	&��2	
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�2	 -��	��%"��������	��	��	�	��
	��0	��*	�;
	�0	�!�*	4E	���	$�#���%���	��	)�*��2	-��	*�����0	��	��%"��������	7��*	��	���	
MD & CEO and EDs are detailed below:

S No Name ��!������� Period Details of Remuneration*
Amount 

(Rs)

Salary Arrears PF

1 Mr Partha Pratim 
Sengupta

MD & CEO 24.07.2020 - 
31.03.2021

2162985 -- 168958 23,31,943.00

2 Mr Karnam Sekar MD & CEO 01.04.2020 - 
30.06.2020

742716 -- 63480 8,06,196.00

3 Mr Ajay Kumar Srivastava ED 01.04.2020 - 
31.03.2021

2693172 -- 230160 29,23,332.00

4 Ms S Srimathy ED <�2��2���<	 	
31.03.2021

197202 -- 12547 2,09,749.00

5 Mr A Vijayakumar CVO �<2�>2����	 	
09.03.2021

2427332 -- 207461 26,34,793.00

*Amount in INR

-��	(��D	*��0	���	7�E	��E	��%"��������	��	���	&����!�"��#�	�������0	�!�7�	0������	���	�!�*	4E	$�#���%���	��	)�*��	5���	
is Rs.40,000/- per Board Meeting and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board 
Meeting and Rs.5,000 for chairing Board Committee meeting in terms of GOI Circular No.F.No.15/1/2011-BO.I dated 18.01.2019.

�2	 -��	���������	��	��
	��*	�+
	��	���*���	5���	'��"������	<�9?:	��	��()	98
�':	��0	4���	0"4%����*	��	���	(���*	��	
Directors of the Bank and a copy is attached to this report.

D2	 )�	���%0	��	'��"������	�>	��	��()	98
�':�	�	��������	��0	4���	�4�����*	���%	���	����"���E	�������	�"*����0	��	��7�����	
governance in the Bank for the year 2020-21 and the same is annexed to this report.

l. The Dividend Distribution Policy of the Bank form part of the Report and is available on the Bank’s website at www.iob.in 

m. Details of familiarization programmes for Directors have been given on the Bank’s website at www.iob.in

n. NON MANDATORY REQUIREMENTS:

Non Mandatory Requirements Our Adoption

-��	(���*	 	����������	��	��	����	4E	�	�����!�"��#�	
Chairman at the company’s expense

(��D	��0	���	7��#�*�*	����	���	���	�����!�"��#�	�����%��

Shareholders Rights -��	�������	��0"��0	���	*�07��E�*	��	�"�	5�40���2

�"*��	�"��������� -��	�"*��	'�7���0	 ���	 ���	E���	������<	*�	���	������	�"�����*	
remarks. 

Separate post of Chairman and CEO The post of Chairman and Managing Director of Public Sector 
Banks has been bifurcated by the Government of India into a non-
executive Chairman to give an overall policy direction to the Bank 
and a full time executive Managing Director & CEO to oversee the 
day-to-day functioning of the Bank. At present, there is no Non-
Executive Chairman in our Bank

Internal Auditor The Bank has its own Internal Audit/Inspection and their reports 
are periodically placed to the Audit Committee for review.

Chennai
14.06.2021

For and on behalf of the Board of Directors

-Sd/-

;������������	��������>

Managing Director & CEO
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ÌãÓãÃ 2020-21 ‡ãñŠ ãäÊã† ‡ãŠãù¹ããóÀñ› ØãÌã¶ãôÔã ãäÌãÓã¾ã‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠã ‚ã¶ãìºãâ£ã
ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2020-21

 ãä¶ãªñÍã‡ãŠãò ‡ãŠã •ããèÌã¶ã ¹ããäÀÞã¾ã DIRECTORS PROFILE

��������������������	��������
    MD & CEO 

Age and Date of Birth:  58 years,  07.12.1962

Date of Appointment:  24.07.2020

Date of expiry of the current term: 31.12.2022

Experience:

Shri. Partha Pratim Sengupta, Deputy Managing Director 
�	�����	���*��	
�����	�����	(��D	��	)�*��	��0	�00"%�*	
�����	�0	��������	�������	�	�����	�!�"��#�	
����	
in Indian Overseas Bank on 24th July 2020.

Shri. Partha Pratim Sengupta, a career banker, joined 
�����	(��D	��	)�*��	�0	�	3��4�������E	
����	��	+�4�"��E	
1987. Prior to his elevation to the post of Deputy 
Managing Director in SBI he was the Chief General 
Manager of State Bank of India, Kolkata Circle. Prior to 
this, he was General Manager at State bank of India, 
��*	���7�����	'�������	
����	3"��2

As DMD & CCO of SBI, he was responsible in positioning 
���	(��DC0	��*��	7��������	��	�	��%	0"0�����4��	�������	
with standards matching global best practices. During 
his more than 3 decades of experience with State Bank 
of India he has served in various capacities in different 
geographies and has hands-on experience both in 
Retail Banking and Corporate Banking.

Shareholding in IOB : NA

Other Directorships : Universal Sompo General 
Insurance Ltd 

2. Shri Ajay Kumar Srivastava
Executive Director 

���	��*	����	��	(�����	B�	����0	 	<B2<�2<@��

�"����������		(2�2	9=��0:�	��))(	3���	)

Date of Appointment:  09.10.2017

Date of expiry of the current term: 08.10.2022

Experience:
Shri Ajay Kumar Sriv�0��#�	 ��0	 �00"%�*	 
���	 �0	
Executive Director of Indian Overseas Bank on 9th 
October 2017. The term of Shri Ajay Kumar Srivastava 
was extended for a further period of 2 years from 
10.10.2020 by the Govt of India. Prior to this he was 
working as Field General Manager- Delhi with Allahabad 
Bank.
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=�	 0�����*	 ��0	 4��D���	 �����	 �0	 3��4�������E	 
����	
in 1991 with Allahabad Bank and during his banking 
career spanning over 27 years, he has worked in various 
capacities in different parts of the country which include 
+���*	�0	5���	�0	�*%���0�����#�	
���02	=�	�0	��	�0�"��	��*	
���*���	4��D��	5���	#�0�	���*	��#��	�!7������	��*	��0	
the distinction of having successfully led the largest and 
most critical areas of Uttar Pradesh, Gujarat and Delhi. 
He has been instrumental in bringing positive structural 
and cultural changes and took many new initiatives while 
���*���	*��������	#������0	��	���	���*2	��	���#�0��#�	��0	
undergone some very prestigious training programmes 
both in India and abroad.

Shareholding in IOB : Nil

Other Directorships: Scheduled Commercial Bank 
Nominee Director - India Infrastructure Finance Company 
Limited.

3. Ms. S Srimathy
    Executive Director 

Age and Date of Birth: 57 years - 22.05.1964

�"����������		(2��%�	�2��%�	�(��	��))(

Date of Appointment: 10.03.2021

Date of expiry of the  09.03.2024

Experience:

Ms. S Srimathy, has assumed charge as Executive 
Director of Indian Overseas Bank on 10.03.2021 from 
Canara Bank where she was Chief General Manager. 
She had been deputed to NABARD as Chief Vigilance 

����	 7����	 ��	 ��D���	 �#��	 ���	 7��0���	 7�0�	 ��	 )�*���	
Overseas Bank.

Ms. S Srimathy joined Canara Bank as Probationary 

����	 ��	&�#�%4��	<@?�2	���	 �0	��#���	�>«	E���0	��	
Banking Experience in all categories of branches from 
Rural to Metro and is well exposed to various verticals 
like Branch Operations, Mid & Large Credits, Human 
Resources, Risk Management etc.

Ms. S Srimathy had worked across the country and 
headed the Prime Corporate Branch at Cuffe Parade, 
Mumbai for over three years and headed the Corporate 
���*��	����	�	)������������	
7�������0	��	=��*	
���	��	
Canara Bank before becoming Head of Chennai Circle.

Ms. S Srimathy was deputed to NABARD as  
�����	;�������	
����	 ��	�"�E�	��<?2	�"����	 ���	7����*	
Ms. S Srimathy held additional charge as CVO of New 
India Assurance Company Limited, State Bank of India 
and Bank of Baroda for varying periods.

Shareholding in IOB : Nil

D�%� �
����
��� ��� 1������������ay��B~~B��3�:��!���	��� ��

�3� � �����\����� �������� �
 � ��� �3� ��� X�� ���
� Gv� �Z�� �
 �

�� ��� 1��������3�D�%� �
�	
 ���
 �����-���1%���3'�����3�J�A�X��

�������� �������� ������ !�'� �3� ����-� \���=�� �3� ����� �����

!.� x� �
� �� ��¥��'� ������ ��� ��� !�&� �%�� �� ��� !�� ���3� J�A�

��� ������ ������ !.� �t�� D�%� �
� D"�� �	
 �'� 1������ �� �	0��

�
 � �z
 � �� �!`�82�� \
$%�� ��� �
��`� ���
� ��� ������ ���� !.� x�

D�%� �
� �������'� ���,����� X�� ���W� ���� �������� ���
� �3�

�!`�82�� �8����� ����/� !.� X�� \
$� �3� ����-� ��*� ��� ��� �
��`�

���
� ���� �/� �/� �!�%�� ��� ������ �� ����� !.� x� )�� )���{�� �
�

���������	
 �%���3��� I�����³�����\2����������!.�x�

y/=����3��
�����2�H��8c

�c���	
 �����H�����8�,�����2;����� ���
���������	
 ���þ�
:� �&���:�µ��� H��J�:�3 ���� ��������*
 &

Z1����*,��0�1�,�"(��
������%����� !���

DN�����û����t�H��v��Z��9�GG6F�6B~E�

�%´���H���6�4��'��6�4��'�����'���y:y:���

����;^�������t�H�BF6Fs6GFGB

��������	�������;��������t�H��F~6Fs6GFG�

-�*8	�b

��)�� �� )����� �
� BF6Fs6GFGB� �%� :;<��� =������ �� �� �
 �
�����������	
 ����
 �����3���������b!2������x�:��
��8�����
�
�
 ���� �� �� �3� � ���� �!������� �
 � �	� ��� ������� t� �x� :� �&���
=�������� ���3���������	�������
��
��!�
��
�����&� ��3�����
���� ������������
 �����3��������^�t� �x�

��)����)������
�������B~�E��3��
 ������ ���3�������
��=�����
��ay�������\��������������
 �����3���x�D��
 �����b���2�
�
��
����!��1������������)
�2�%�������#�=���3���������
�
��� s�� �Z�� �
� ����� ��� �� ��� 1� ������ !.� x� ��t� !�� D�3� ��#��
���,����'��£�����!���
 �&*�'�������������'��%;#��������'�
:Á��	��.�
�����-�����\
$%���3������������
����������!.�x�

��)�� �� )����� �
� 	
 �� �
 � ���� �!�%�� �3� ���� ����� !.� � X�� ����
�����
��������������J���
 &'�����/��3���:���4�5�
 *���#��
����
��`������!.�x���t�!���D�%� �
�,
-/���� ���
 ����#����
��
�
�!�
� �
 ���� �� �� �
 � ����� �������� �3� �4�5�
 *� �
 �&*� ���1� X��
�������� �����,��������
��`������!.x

��)�� �� )����� �%� ����/'� GFB�� �3� ���� ���� ��� �������� �
 �
��� �3� ����&� � �3� �������^� ����� 1��� t�x� :�� ����� �
 � 	}����
��)����)������
���19��1�������
 ����c8�:� �&����%�3 ��
�� ��������*
 &'��
 *��� ��·J�:� �&���X���� ��·J��z}	���
 �
����=��
 �����3������^�������������!.�x

y:=����3��
������2�H��8c

113



Other Directorships: Nil

���
!�Z�����]�����
����$
    GoI Nominee

Age and Date of Birth: 57 years -   21.10.1963

�"����������	�2�2

Date of Appointment: 22.07.2016

Date of expiry of the  current term: Until further orders 
from Government of India

Experience: 
Annie George Mathew is currently working as Additional 
Secretary to Govt. of India in Ministry of Finance. She is 
the Government nominee Director in the Board of Indian 
Overseas Bank since 22.07.2016. She is also Part-time 
Member in Pension Fund Regulatory and Development 
Authority (PFRDA) since 12.12.2014.

She belongs to the 1988 batch of Indian Audit and 
Accounts Service (IA&AS). She has had a wide and 
varied career within India and outside India. Her earlier 
postings have taken her across the country to different 
states like Himachal Pradesh, Orissa, Andhra Pradesh, 
Uttar Pradesh, Delhi, Madhya Pradesh, etc. She has 
a varied experience in both Accounting and Auditing 
function of the State and Union Government. In Audit, 
she has worked in Commercial, Civil, Receipt and 
Railways Audit. She has also led audit teams working 
with international and multi-lateral organizations like the 
United Nations, UNHCR in various countries of Europe, 
Africa and Asia.

She is a graduate from Miranda House and post 
graduate from Delhi University and thereafter joined the 
civil services.

Shareholding in IOB : She does not hold any equity 
shares of the Bank

Other Directorships: Nil

5. Shri. Deepak Kumar
    RBI Nominee

���	��*	����	��	(�����	B�	����0	 	�<2�?2<@�>

�"����������		��	9����%�0:�	3�2��	3�0�	$��*"���	
Diploma in International Marketing, CAIIB

Date of Appointment:   18.09.2019

Date of expiry of the current term: Until further orders
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Experience: 
Shri Deepak Kumar, joined Reserve Bank of India in 
September 1990 and currently posted as Chief General 
Manager, Department of Information Technology, RBI, 
Mumbai. He is a Post Graduate in Economics and has 
obtained Ph.D on the subject ‘Impact of Computerization 
on Banking Industry during Nineties- an Evaluation’. He 
has done Post Graduate Diploma in International Mar-
keting from Delhi School of Economics. In recent times, 
��	��*	�4�����*	������	���������0	��	(��	�����	=�*��7	
and Business Analytics.
Shri Deepak Kumar has worked in various work areas 
of RBI which includes Payment System, Currency distri-
bution and management, Planning, Banking operations, 
Human Resource Management, Commercial bank su-
pervision, Foreign Exchange regulation and supervision, 
Information Technology, etc.

Shareholding in IOB : Nil

Other Directorships: NPCI & IFTAS (Appointed by RBI)
Governing Council Member-IDRBT

6. Shri Navin Prakash Sinha 
    Shareholder Director

Age and Date of Birth: 58 years 15.10.1962

�"����������		(�	9=��0:	����%�0
Licenciate of Insurance Institute of India

Date of Appointment:   29.01.2021

Date of expiry of the current term: 28.01.2024

Experience: 

����	&�#��	3��D�0�	�����	��0	#�0�	�!7������	��	���	���*	
of Financial Product Marketing, Human Resource Man-
agement and Labour laws especially related to Pension, 
$���"��E�	��*	�����	�%7��E��0C	4�����02

��������#����"����
��@����&

•  As a Sr. Divisional Manager (In-Charge) of Hazaribagh, 
Patna and Hyderabad Division, he was responsible for 
monitoring and controlling both marketing and servic-
ing activities of all branches under these Divisions for 
achieving targeted performance.

•  As a Regional Manager (Marketing), he was responsi-
ble for developing and implementing Marketing strate-
gies of the Zone, Supervising marketing activities un-
der Zone.

•  As a Chief (P&GS), he was involved in investment of 
Group portfolio which included daily monitoring of Fi-
nancial Markets.

^�	���%�!������
����	���&

•  As a Regional Manager (P&IR), he was responsible for 
human resource management of the zone involving 
7��%�����	��*	7���%���	��	�����02
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•  As an additional Director and Director ZTC, Gurgaon, he 
was responsible	���	��������	��	���	�����0	�	�%7��E��0	
of Northern zone and develop it as a learning centre of 
excellence.

•  Labour laws especially related to Pension, Gratuity, 
��*	�����	�%7��E��0C	4�����0�

•  As a Chief (P&GS), he was responsible for marketing 
and administration of Pension & Group Insurance 
#������	���%	���7�����	
���2

Post held in LIC at Present/Past

•    Zonal Manager ( In Charge of UP and Uttarakhand 
from 09.08.2018 till date

•     Director (Zonal Training Centre), Gurgaon from 
October,2017 till 08.08.2018

•    Additional Director (Zonal Training Centre), Gurgaon 
from April,2017 to September, 2017

•    Chief (Pension & Group Superannuation Schemes), 
�������	
����	�"%4��	���%	�7����	��<B	��	�7������<�

•    Regional Manager (Marketing), South Central Zone, 
Hyderabad from April, 2012 to April, 2015

•    Regional Manager(Personnel & Industrial Relations), 
Southern Zone, Chennai from April, 2011 to April , 
2012

•    National Relationship Manager, Chennai from July, 
2010 to April, 2011

•    Chief Manager, Mauritius from August, 2007 to July, 
2010

•    Sr. Divisional Manager (In-charge) of Hyderabad from 
May, 2006 to August, 2007

•    Sr. Divisional Manager (In-charge) of Patna Division 
from May, 2004 to May, 2006

•    Sr. Divisional Manager (In-charge) of Hazaribagh 
Division from May, 2002 to May, 2004.

Shareholding in IOB : He holds 100 Shares of our Bank.

Other Directorships: Nil
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CERTIFICATE OF NON – DISQUALIFICATION OF 
DIRECTORS

(Pursuant to Regulation 34(3) and Schedule V Para 
C clause (10)(i) of the SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015)

The Members, 
INDIAN OVERSEAS BANK
763, Anna Salai,
Chennai – 600 002

We have examined the relevant registers, records, forms, 
returns and disclosures received from the Directors of INDIAN 

;�'����	(�&�	��#���	����0����*	����	��	����	����	������	
Chennai - 600 002 (hereinafter referred to as ‘the Bank’), 
produced before me by the Bank for the purpose of issuing 
���0	 ����������	 ��	 ���*���	 5���	 '��"������	 �>9�:	 ���*	
5���	 ���*"��	 ;	 3�����	 �"4	 ��"0�	 <�9�:	 ��	 ���	 ��"�����0	
Exchange Board of India (Listing Obligations and Disclosure 
'��"���%���0:	'��"������0�	��<B2

In our opinion and to the best of my information as considered 
necessary and explanations furnished to me by the Bank & 
��0	�����0�	 )	����4E	�����E	 ����	����	��	 ���	�������0	��	 ���	
(���*	��	���	(��D	�0	0����*	4���5	���	���	+�������	����	��*�*	
��	�<0�	�����	���<	��#�	4���	*�4����*	��	*�0�"�����*	���%	
being appointed or continuing as Directors of Bank by the 
Securities and Exchange Board of India, Ministry of Corporate 
������0�	��	��E	0"�	�����	0���"���E	�"������E2	

S.
NO

NAME OF THE DIRECTOR Date Of Initial 
Appointment

<2 ��2	3�����	3����%	����"7�� �>2��2����

�2 ��2	���E	�"%��	���#�0��#� �@2<�2��<�

�2 �02	�	���%���E <�2��2���<

>2 �02	�����	$�����	�����5 ��2��2��<�

B2 ��2	���7�D	�"%�� <?2�@2��<@

�2 ��2	&�#��	3��D�0�	����� �@2�<2���<

Ensuring the eligibility of the appointment / continuity of every 
Director on the Board is the responsibility of the management 
��	 ���	 (��D2	 �E	 ��07��0�4����E	 �0	 ��	 �!7��00	 ��	 �7�����	 ��	
���0��	 4�0�*	 ��	 �"�	 #���������2	 -��0	 ��������	 �0	 �������	
an assurance as to the future viability of the Bank nor of the 
������E	 ��	 ������#���00	 5���	 5���	 ���	 %�����%���	 ��0	
conducted the affairs of the BanD2
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CERTIFICATE OF NON – DISQUALIFICATION OF 
DIRECTORS

Pursuant to Regulation 34 (3) read with Schedule V Para – 
C Sub clause (10) (i) of Securities and Exchange Board of 
India (Listing Obligations and Disclosure Requirements)  
Regulations, 2015 

The Members, 
INDIAN OVERSEAS BANK
763, Anna Salai,
Chennai – 600 002

We have exminded the relevant registers, records, forms, 
returns and disclosures received from the Directors of INDIAN 

;�'����	(�&�	��#���	 ��0	'���0����*	����	��	 ����	����	
Salai, Chennai – 600 002, (hereinafter referred to as “The 
Bank”) produced before us by the Bank for the purpose of 
)00"���	 ���0	 ���������	 ��	 ���*���	 5���	 '��"������	 �>	
9�:	 ���*	 5���	 ���*"��	 ;	 3���	  	 �	 �"4	 ��"0�	 <�	 9�:	 ��	 ���	
Securities and Exchange Board of India (Listing Obligations 
��*	��0��0"��	'��"���%���0:	'��"������0�	��<B2

In our opinion and to the best of our information and according 
��	���	#���������0	�0	��0�*���*	���00��E	��*	�!7��������0	
�"���0��*	��	"0	4E	���	(��D	�	��0	�����0�	5�	����4E	�����E	����	
����	��	���	�������0	�0	0����*	4���5	��	���	(���*	��	���	(��D	
�0	 ��	 �<0�	 ����	 ����	 ��#�	 4���	 *�4����*	 ��	 *�0�"�����*	
from being appointed or continuing as Directors of Bank by 
the Securities and Exchange Board of India or any such other 
0���"���E	�"������E2	

S.
NO

NAME OF THE 
DIRECTOR

DESIGNATION Date Of 
Initial Ap-
pointment

<2 Karnam Sekar Managing Direc-
tor & Chief Execu-

��#�	
����

�<2�>2��<@

�2 ���E	�"%��	
Srivastava

Executive Director �@2<�2��<�

�2 �����	$�����	
�����5

Non - Executive - 
Nominee Director

��2��2��<�

>2 Deepak Kumar Executive - Nomi-
nee Director

<?2�@2��<@

B2 �����E	'"���� Non - Executive 
- Independent 

Director

�?2<�2��<>

�2 &�#��	3��D�0�	
Sinha

Non - Executive 
- Independent 

Director 

�?2<�2��<�

Ensuring the eligibility of, every Director on the Board, for 
their appointment / continuity is the responsibility of the 
%�����%���	��	���	(��D2	
"�	��07��0�4����E	�0	��	�!7��00	��	
�7�����	��	���	0�%�	4�0�*	��	�"�	#���������2	-��0	��������	
is neither an assurance as to the future viability of the Bank 
���	 ������E	 ��	 ������#���00	 5���	 5���	 ���	 %�����%���	
��0	��*"��*	���	������0	��	���	(��D2
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AUDITORS’ CERTIFICATE REGARDING COMPLIANCE OF 
CONDITIONS OF CORPORATE GOVERNANCE

To
The Members of 
Indian Overseas Bank
Chennai

We have examined the compliance of conditions of Corporate 
Governance by Indian Overseas Bank (“the bank”) for the 
���������	 	 E���	 ��*�*	 ��	 �<2��2���<�	 �0	 0��7"����*	 ��	
��"�����0	��*	�!�����	(���*	��	 )�*��	 98�0����	
4��������0	
��*	��0��0"��	'��"���%���0:	'��"������0�	��<B	��	���	�!����	
�77���4��2

The compliance of conditions of Corporate Governance is 
���	 ��07��0�4����E	 ��	 ���	 ������%���2	 
"�	 �!�%�������	 5�0	
��%���*	 ��	 7���*"��0	 ��*	 �%7��%��������	 ��������	 �*�7��*	
4E	���	(��D	���	��0"����	���	�%7�����	��	���	��*�����0	��	
���7�����	$�#������2		)�	�0	�������	��	�"*��	���	��	�!7��00���	
��	�7�����	��	���	�������	0����%���0	��	���	(��D2

��	�����E	����	���	(��D	��0	�%7���*	5���	���	��*�����0	��	
���7�����	 $�#������	 �0	 0��7"����*	 ��	 ���	 7��#�0���	 ��	 ���	
��"�����0	��*	�!�����	(���*	��	 )�*��	 98�0����	
4��������0	
��*	��0��0"��	'��"���%���0:	'��"������0�	��<B2

��	�"�����	0����	����	0"�	�%7�����	�0	�������	��	�00"����	
�0	 ��	 ���	 �"�"��	 #��4����E	 ��	 ���	 (��D	 ���	 ���	 ������E	 ��	
������#���00	5���	5���	���	������%���	��0	��*"��*	���	
������0	��	���	(��D2
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SECRETARIAL AUDIT REPORT
For the Financial Year 2020-21

The Members,
INDIAN OVERSEAS BANK
763, Anna Salai,
Chennai - 600 002

We have conducted the Secretarial Audit of the compliance of applicable statutory provisions and the adherence to good 
corporate practices by Indian Overseas Bank (hereinafter called the Bank). Secretarial Audit was conducted in a manner that 
provided us a reasonable basis for evaluating the corporate conducts/statutory compliances and expressing our opinion thereon.

��	��#�	��*"��*	������	#���������	�	�!�%�������	��	����*0�	�0	���������*	4E	���	(��D�	*"�	��	��#�*	<@	��*	���	���	7"�7�0�	
of issuing this Report. 

(�0�*	��	�"�	#���������	��	���	)�*���	
#��0��0	(��D	4��D0�	7�7��0�	%��"��	4��D0�	���%0	��*	���"��0	���*	��*	�����	����*0	
%��������*	 4E	 ���	 (��D	 ��*	 ��0�	 ���	 �����%�����	 7��#�*�*	 4E	 ���	 (��D�	 ��0	 �����0�	 �����0	 ��*	 �"�������*	 ��7��0������#�0	
*"����	���	��*"�	��	0���������	�"*���	���	�!7��������0	��*	����������0	��#��	��	"0	��*	��0�*�����	���	����!�����0	������*	
4E	���	����0��E	��	���7�����	������0	��*	��"�����0	��*	�!�����	(���*	��	)�*��	5�������*	*"�	��	���	07���*	��	���	�
;)��<@	
7��*�%��	��	����4E	��7���	����	��	�"�	�7������	���	(��D	��0�	*"����	���	�"*��	7����*	�#�����	���	�������	E���	��*�*	�<0�	
����	���<�	�%7���*	5���	���	0���"���E	7��#�0���0	��0��*	����"�*��	��*	��0�	����	���	(��D	��0	7��7��	(���*�7���00�0	��*	
compliance-mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

��	��#�	�!�%���*	���	4��D0�	7�7��0�	%��"��	4��D0�	���%0	��*	���"��0	���*	��*	�����	����*0	%��������*	4E	)�*���	
#��0��0	
(��D	9����	(��D�:	���	���	�������	E���	��*�*	��	�<0�	����	���<	���*���	��	���	7��#�0���0	���

9�:	 -��	��%7����0	���	��<�	9���	��:	��*	���	�"��0	%�*�	�����"�*���	�	-��	)�3+	������*	7��#�0���0	���	�77���4��2

9��:		 -��	��"�����0	�������0	9'��"������:	���	<@B�	9���'�C:	��*	���	�"��0	%�*�	�����"�*���

9���:		 -��	��7�0������0	���	<@@�	��*	���	'��"������0	��*	(E����50	���%�*	�����"�*���

9�#:		 	+������	�!�����	������%���	���	<@@@	��*	���	�"��0	��*	���"������0	%�*�	�����"�*��	��	���	�!����	��	+������	�����	
)�#�0�%����	
#��0��0	�����	)�#�0�%���	��*	�!������	��%%�����	(����5���0�	9&��	�77���4��	��	���	(��D	*"����	���	�"*��	
period)

9#:		 	-��	�����5���	'��"������0	��*	$"�*�����0	7��0��4�*	"�*��	���	��"�����0	��*	�!�����	(���*	��	)�*��	���	<@@�	9���()	
��C:��

	 9�:	 -��	��"�����0	��*	�!�����	(���*	��	)�*��	9�"40�������	��"�0�����	��	�����0	��*	-�D��#��0:	'��"������0�	��<<�

	 94:		 -��	��"�����0	��*	�!�����	(���*	��	)�*��	93����4�����	��	)�0�*��	-��*���:	'��"������0�	��<B�

	 9:		 	-��	��"�����0	��*	�!�����	(���*	��	 )�*��	 9)00"�	��	��7����	 ��*	��0��0"��	'��"���%���0:	'��"������0�	���@	�0	
�%��*�*	��	��<?�	

	 9*:		 	-��	��"�����0	��*	�!�����	(���*	��	)�*��	9�%7��E��	���D	
7����	���%�	��*	�%7��E��	���D	3"���0�	���%�:	
$"�*�����0�	 <@@@	��*	-��	��"�����0	��*	�!�����	(���*	��	 )�*��	 9�����	(�0�*	�%7��E��	(�����0:	'��"������0�	
��<>�	9&��	�77���4��	��	���	(��D	*"����	���	�"*��	7����*:

	 9�:		 -��	��"�����0	��*	�!�����	(���*	��	)�*��	9)00"�	��*	8�0����	��	��4�	��"�����0:	'��"������0�	���?�

	 9�:		 	-��	��"�����0	��*	�!�����	(���*	��	 )�*��	 9'���0����0	 ��	��	 )00"�	��*	�����	-���0���	�����0:	'��"������0�	<@@�	
�����*���	���	��%7����0	��	��*	*������	5���	������	9&��	�77���4��:

	 9�:		 	-��	��"�����0	��*	�!�����	(���*	��	)�*��	9����0����	��	��"��E	�����0:	'��"������0�	���@�	9&��	�77���4��	��	���	(��D	
during the audit period)

	 9�:		 	-��	��"�����0	��*	�!�����	(���*	��	)�*��	9("E4�D	��	��"�����0:	'��"������0�	<@@?�	9&��	�77���4��	��	���	(��D	
*"����	���	�"*��	7����*:	
����	8�50	07������E	�77���4��	��	���0	(��D	�0	�0	�����50�

9#�:		 -��	(��D���	'��"������0	���	<@>@

9#��:			-��	(��D���	��%7����0	9��"�0�����	��*	-���0���	��	,�*����D���0:	���	<@?�	)	��#�	��0�	�!�%���*	�%7�����	5���	���	
applicable clauses of the following: 

I have also examined compliance with the applicable clauses of the following :

121



� 7R?�� ��������� ������,�����t���¥�����������,���������x�7��{����
 ������18?

� 7RR?�� �����������8���X����������%&� �7�8,������	���`�X����*���2�y������ ?�������'�GFB�6

�
���7�8,������	���`�X����*���2�y������ ?�������'�GFB���
 ��������B�7G?��
 �������'��c��8,�������t�� '��%��� ��������!� ��!�'��;Ê�
�4�5�
 *�������!�'��c����8�%���
 ��!��������%���
 ������!�'�������%���3����	� ���4�5�
 *��������
 ��������Bv��
�Gv�X���E7G?�7��?��
�7R?�X��
����8,������
 ��.�����'�&��X��/�:��!	������18�!%� 1
�����!�����������������%��¥���������D�����������������X���	����	u  �%�������	u  �%�����
D0�¢���!� �������!.x

�� �����1º���� ��� 1��� ����%��7D���%����������X������2?��������'�B~vF��
 ��!�������1���!.�X���� �����������'�B~�E�GFBs��
 ��!��
������ ���!� ��!.x

�� ���
 ��%&� '��
#�����\��������X���%&� �����c�������%�����1º��X����	
 ��%���%�����)���'��%&� ������������=������������*Ü��
�	
 ��y�	'�
�� ��� 1��� ����%��7D������������X������2?��������'�B~vF��
 �������%���
 ��!��������!%�
�!�x�'��� ��� 1���������������'�B~�~'����� ���� ���� ��
7������X��������������?��%���'�B~vF'��.���������%����X����������������� ��X�������������¥�������9�������������	��9��	u  ��X��
D�����������������B���
�Gv�����
 ��� I�����������������%´���18��!� ��!�x

���\����� ����� �
 � 	}���� �8,���� :��/� �
� ��¼��;#�� �%� I%z��'� ��� D;0;#�� �������'� ����%�'� ������%�'� �	����	u  �%�'� ����%�� y�	� �
 �
������%������������������!.H

�%&� �������,����
 ��������3'��� ��� 1��� ����%��7D���%����������X������2?���������B~�F���������~�7s?�7/?�7J?�X��7��?��
 ��!����;^����
�}�8	�!�'

!������'� ���%��� B�� ¥���� ��� 1� ������� �%� �\�� ����� 1��� !.� x� ���� ���� �� �� �%�� 7������ X�� ������ ������?� �%���'� B~vF� 7����� ������
�������8,����	�����G�6FB6GFGB?��3����
Z���������t�����!������������1�º�����
������������"����
��3��\���!� ��!.'��!������������3 &���%�
����%	���
 �������
��%&� ��
 ������
�����������!.x

������	
 ��%���%��%&� �����.º�%���%�������������
��
 �����������%�*���	���1���!.'��3 &�������{����%*+ ����b������
��
�
�1�t
�X���.º���
�
�!�
��3 &���	%�����X����������X��«����2��������
�X���.º���3���t�����1�	�����
 �������2�����}�8	�!.�x

!�� y1
� ���%*� � ���
� !�� ��� ��18� ���8�%�'� ����%�'� ������%�� X�� �	����	u  �%�� ��� ��1����� X�� �������� �����¦�� ���
� �
 � ��� �� �� �
 � y���� X��
��,�����
 ��������� ���3��������2�������X�������� �!��x

O"�¥�$���
������ ���
���=) ��
������
( �O����

�� ���%��������
����
���
 �����3���"����Z��GFGF9GB��
 �	}������ ���
 �:;¯*���
��%���
 �����!��y��*���3��3  ª��������
 ��%1	����
 ���������
�������
��BFF���%z�7�
 ���,���!�������}���%z�a��
?�a��
�����8��������x��D^������a6��BFF���%z�7�
 ���,���!�������}���%z�a��
?�
�	�����sB6Fs6GFGB��%��� ��¥���������
���y�
	�������#��
��3�y��*��������!.x�D^�������%�y���y/��
 ��$��	�����sF6F�6GFGB��
 ��������
��/*��B��8��������!�������������!.x

R���H�,
-.
��	�����H�BB��8��GFGB

�� �
�������
 ��<��%��*+ ��
�
;Ï���1��� ������,�

9!�9

	���*
 !�
���³��!��1�

Î�����6�G~E~
��������EFsG�

�����_8���*� �J�
 *��6�EEv�GFGF�
�8&�y/��H�JFFG~E~��FFF����FE

122



 (i)  Secretarial Standards issued by The Institute of Company Secretaries of India. (To the extent applicable)

	 9��:		 ��"�����0	��*	�!�����	(���*	��	)�*��	98�0����	
4��������0	��*	��0��0"��	'��"���%���0:	'��"������0�	��<B2

�0	7��	'��"������	<B9�:	��	���	��()	98�0����	
4��������0	��*	��0��0"��	'��"���%���0:	'��"������0�	��<B�	�����	��0��*	�������0�	
which are not companies but body corporate, are subject to regulations under other statutes, the provisions of corporate 
��#������	�0	07����*	��	'��"������0	<�	��	��	��*	>�9�:	94:	��	9�:	��*	3���0	��	�	��*	�	��	���*"��	;	0����	�77�E	��	���	�!����	
that it does not violate their respective statues and guidelines or directives issued by the relevant authorities.

-��	(��D	�0	��0���"��*	"�*��	���	(��D���	��%7����0	9��"�0�����	��*	-���0���	��	,�*����D���0:	���	<@��	��*	�0	���	����0����*	
"�*��	���	��%7����0	���	<@B�/��<�2

-��	��0���"����	��	���	(��DC0	(���*�	�"*��	��%%�����	��*	�����	��%%�����0	��	���	(���*	��*	��%"��������	��	���	�������0�	
(���*	/	��%%�����	7���*"��0	/	'�����*	3���E	-���0�����0	��2�	���	��#����*	"�*��	���	7��#�0���0	��	���	(��D���	��%7����0	
9��"�0�����	��*	-���0���	��	,�*����D���0:	���	<@���	(��D���	'��"������0	���	<@>@�	&����������*	(��D0	 9������%���	��*	
��0�������"0	3��#�0���0:	���%��	<@���	�0	�%��*�*	��*	�"�*�����0	�00"�*	4E	'�0��#�	(��D	��	)�*��	��*	$�#���%���	��	)�*��	
���%	��%�	��	��%�	��*	��	����	�!����	0�%�	��	���	7��#�0���0	��	���	'��"������0	<B	��	��	���	���	�%7���4��/	�77���4��2

During the period under review the listed entity has complied with the provisions of the Act, Rules, Regulations, Guidelines, 
Standards, etc. mentioned above except the following: 

����	��07��	��	���	�%7�0�����	��	(���*�	#�����0	�!�0�	"�*��	������	@	9�:	9�:9�:	�	9�:	��	���	(��D���	��%7����0	9��"�0�����	
��*	-���0���	��	,�*����D���0:	���	<@?�2

=�5�#���	 ���4����	 7��#�0���	 %�*�	 4E	 �%��*%���	 <>�2	 �7����	 7��#�0���	 ��	 ���	 &����������*	 (��D0	 9������%���	 ��*	
��0�������"0	3��#�0���0:	���%��	<@��	9$
)	����������	*���*	�B2�<2���<:	�2�2	5����#��	���	�%%�����	�0	���	�4��	��	���%	��	
recurs, respective agenda can be directly referred to Board for approval.

Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed notes on agenda were sent in 
�*#���	��*	�	0E0��%	�!�0�0	 ���	0��D���	��*	�4�������	�"�����	 �����%�����	��*	����������0	��	���	����*�	���%0	4�����	���	
meeting and for meaningful participation at the meeting.

��	�"�����	��7���	����	�����	���	�*��"���	0E0��%0	��*	7���00�0	��	���	(��D	�%%��0"����	5���	���	0���	��*	�7�������0	��	���	
Bank to monitor and ensure compliance with applicable laws, rules, regulations and guidelines.

��	�"�����	��7���	����	*"����	���	�"*��	��7���	-��	(��D	����#�*	�	�7����	���"0���	��	'02>�<��	����	9'"7��0	+�"�	-��"0��*	
��	
Hundred crores only) from Government of India towards contribution of Central Government in the preferential allotment of equity 
0����0	��	���	(��D	*"����	���	+�������	����	������<�	�0	$�#���%���C0	)�#�0�%���2	-��	0��*	�%�"��	��	'02>�<��	����	9'"7��0	
+�"�	-��"0��*	
��	="�*��*	����0	���E:	 ����#�*	4E	 ���	(��D	��	�<2��2���<	 �0	D�7�	 ��	�����	�77�������	����E	��"��	
pending allotment. The said amount is consid���*	�0	7���	��	��-	<	��7����	��	���%0	��	'()	������	*���*	��2�>2���<2
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ANNEXURE TO SECRETARIAL AUDIT REPORT

The Members,
INDIAN OVERSEAS BANK
763, Anna Salai,
Chennai - 600 002

Our report of even date is to be read along with this letter.

<2		 	����������	��	0���������	����*0	�0	���	��07��0�4����E	��	���	%�����%���	��	���	(��D2	
"�	��07��0�4����E	�0	��	�!7��00	��	
opinion on these secretarial records based on our audit.

2.   We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the 
�������00	��	���	������0	��	���	����������	����*02	-��	#���������	5�0	*���	��	��0�	4�0�0	��	��0"��	����	�����	���0	���	
������*	��	0���������	����*02	��	4����#�	����	���	7���00�0	��*	7�����0	5�	�����5�*	7��#�*�	�	���0���4��	4�0�0	���	�"�	
opinion.

�2		 ��	��#�	���	#�����*	���	�������00	��*	�77��7�������00	��	�������	����*0	��*	(��D0	��	��"��0	��	���	(��D2

>2		 	�����	�#��	���"���*�	5�	��#�	�4�����*	���	������%���	��7��0��������	�4�"�	���	�%7�����	��	��50�	�"��0	��*	���"������0	
and happening of events etc.

B2		 	-��	�%7�����	��	���	7��#�0���0	��	���7�����	��*	�����	�77���4��	��50�	�"��0�	���"������0�	0���*��*0	�0	���	��07��0�4����E	
��	%�����%���2	
"�	�!�%�������	5�0	��%���*	��	���	#���������	��	7���*"��0	��	��0�	4�0�02

�2		 	-��	����������	�"*��	��7���	�0	�������	��	�00"����	�0	��	���	�"�"��	#��4����E	��	���	(��D	���	��	���	����E	��	������#���00	
with which the management has conducted the affairs of the Bank.
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31.3.2021 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãìÊã¶ã-¹ã¨ã       
BALANCE SHEET AS AT 31.03.2021

SCHEDULES
-�*�69�

AS AT
31.03.2021 

¦ã‡ãŠ

AS AT 
31.03.2020 

¦ã‡ãŠ 
(Á. Ö•ããÀãñâ ½ãñâ Rs. in 000's)

¹ãîú•ããè Ìã ªñ¾ã¦ãã†ú CAPITAL & LIABILITIES

¹ãîú•ããè Capital 01 16436 98 83 16436 98 83

‚ããÀãäàããä¦ã¾ããú ‚ããõÀ ‚ããä£ãÍãñÓã Reserves and Surplus 02 507 82 25 -282 01 34

जमाएं Deposits 03 240288 29 56 222951 88 00

उधार Borrowings 04 3671 57 65 5419 73 08

अन्य देयताएं एवं प्रावधान Other Liabilities & Provisions 05 13105 67 06 16200 24 49

कुल TOTAL 274010 35 35 260726 83 06

‚ãããäÔ¦ã¾ããú ASSETS

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¾ãÖãú ¶ã‡ãŠªãè ‚ããõÀ  
‚ããä¦ãÍãñÓã

Cash and balances with Reserve Bank 
of India 06

12188 25 39 3155 22 13

ºãö‡ãŠãò ½ãò ‚ããä¦ãÍãñÓã ‚ããõÀ ½ããúØã ¹ãÀ ¦ã©ãã ‚ãÊ¹ã  
ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¦ã £ã¶ã

Balances with Banks and Money at 
Call and Short Notice 07

18588 08 30 20905 43 44

ãä¶ãÌãñÍã Investments 08 95494 22 37 79416 08 00

‚ããäØãÆ½ã Advances 09 127720 65 26 121333 40 64

ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããú Fixed Assets 10 2918 77 96 3127 34 26

‚ã¶¾ã ‚ãããäÔ¦ã¾ããú Other Assets 11 17100 36 07 32789 34 59

कुल TOTAL 274010 35 36 260726 83 06

Ôã½ãããäÑã¦ã ªñ¾ã¦ãã†ú Contingent Liabilities 12 68276 44 51 71030 56 65

ÔãâØãÆÖ¥ã ‡ãñŠ ãäÊã† ãäºãÊã Bills for Collection 15547 89 10 15348 25 39

½ãîÊã ÊãñŒãã‡ãŠÀ¥ã ¶ããèãä¦ã¾ããú ���������	��"�����	3�����0 17

ÊãñŒããò ¹ãÀ ãä›¹¹ããä¥ã¾ããú Notes on Accounts 18

‚ã¶ãìÔãîãäÞã¾ããú ¦ãìÊã¶ã - ¹ã¨ã ‡ãŠã ‚ãâØã Öõý   Schedules Form Part of the Balance Sheet 

ºããñ¡Ã ‡ãñŠ  ãäÊã† †Ìãâ „Ôã‡ãŠãè ‚ããñÀ Ôãñ                                                                                    FOR AND ON BEHALF OF THE BOARD

��&��'�("�� �)*+�
�������	
 ��������������������������

PARTHA PRATIM SENGUPTA
Managing Director & CEO

,��-.���* "�
�,�	�/	
�����������	
 ��

AJAY KUMAR SRIVASTAVA
Executive Director

0�1,�"(�
�����������	
 ��

S SRIMATHY
Executive Director

2���.3.��"456
ãä¶ãªñÍã‡ãŠ Øã¥ã

ANNIE GEORGE MATHEW
Director

������* "�
�
ãä¶ãªñÍã‡ãŠ Øã¥ã

DEEPAK KUMAR
Director

�	���'��!���7��
ãä¶ãªñÍã‡ãŠ Øã¥ã

NAVIN PRAKSH SINHA
Director

ãä¶ãªñÍã‡ãŠ Øã¥ã       DIRECTORS

Ô©ãã¶ã : Þãñ¸ãõ   Chennai 
ãäª¶ããâ‡ãŠ: 14.06.2021
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31.03.2021 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãŠñ ãäÊã† Êãã¼ã Ìã Öããä¶ã Œãã¦ãã   
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2021  

SCHEDULES
-�*�69�

‡ãŠãñ Ôã½ãã¹¦ã 
ÌãÓãÃ YEAR 
ENDED

31.03.2021

‡ãŠãñ Ôã½ãã¹¦ã 
ÌãÓãÃ YEAR 
ENDED

31.03.2020
(Á. Ö•ããÀãñâ ½ãñâ Rs. in 000's)

‚ãã¾ã INCOME

‚ããä•ãÃ¦ã º¾ãã•ã Interest earned                                                 13 16965 53 25 17406 11 24

‚ã¶¾ã ‚ãã¾ã Other income                                                    14 5559 01 84 3359 67 89

¾ããñØã ‚ãã¾ã TOTAL 22524 55 09 20765 79 13

Ì¾ã¾ã EXPENDITURE

Ì¾ã¾ã ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã Interest expended 15 11067 02 42 12103 27 64

¹ããäÀÞããÊã¶ã Ì¾ã¾ã Operating expenses                                         16 5561 72 12 5128 83 42

¹ãÆãÌã£ãã¶ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ Ì¾ã¾ã (िनवल) Provisions & Contingencies (Net) 5064 33 53 12061 08 42

¾ããñØã Total 21693 08 07 29293 19 48

Êãã¼ã / Öããä¶ã (-) 3����/	8�00	9�:	

ÌãÓãÃ ‡ãñŠ  ãäÊã† ���� Êãã¼ã / Öããä¶ã (-) &��	3����	/	8�00	9�:	���	���	E��� 831 47 02 -8527 40 35

‚ãØãÆãä¥ã¦ã Êãã¼ã / Öããä¶ã (-) 3����	/8�00	9�:	4��"���	���5��* -18977 12 39 -10275 72 06

घटायें : शेयर प्रीिमयम के प्रित सेट ऑफ Less: Set off against Share Premium 0 0

¾ããñØã Total -18145 65 37 -18803 12 41

ãäÌããä¶ã¾ããñ•ã¶ã APPROPRIATIONS

Àã•ãÔÌã ‚ããÀãäàã¦ã ãä¶ããä£ã ½ãñâ ‚ãâ¦ãÀ¥ã Transfer to Statutory Reserve 0 0

Àã•ãÔÌã ‚ããõÀ ‚ã¶¾ã ‚ããÀãäàããä¦ã¾ããñâ ½ãñâ ‚ãâ¦ãÀ¥ã Transfer to Revenue and Other Reserves 0 0

¹ãîú•ããè ‚ããÀãäàããä¦ã¾ããñâ ½ãñ ‚ãâ¦ãÀ¥ã Transfer to Capital Reserve 568 20 85 173 99 98

���
��D���9,����‚ããÀãäàããä¦ã¾ããñâ ½ãñâ ‚ãâ¦ãÀ¥ãTransfer to Invest. Fluctuation Reserve 100 00 00 0

¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã  
(Ëã¼ããâÍã ‡ãŠÀ ÔããäÖ¦ã)

Proposed Dividend (including Dividend Tax) 0 0

¦ãìÊã¶ã-¹ã¨ã ½ãñâ ‚ãØãÆñãäÓã¦ã ÍãñÓã ÀããäÍã Balance  carried over to  Balance Sheet -18813 86 22 -18977 12 39

¾ããñØã TOTAL -18145 65 37 -18803 12 41

½ãîÊã †Ìãâ ¦ã¶ãì‡ãŠð¦ã ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (Á.) Basic & Diluted Earnings per Share (Rs.) 0.51 (7.99)

¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãŠã ¶ãã½ã½ãã¨ã ½ãîÊ¾ã (Á.)Nominal Value per Equity Share (Rs.) 10.00 10.00

‚ã¶ãìÔãîãäÞã¾ããú Êãã¼ã Ìã Öããä¶ã Œãã¦ãã ‡ãŠã ����+��‚ãâØã Öõâ ý                                                  ���*"��0	+��%	3���	��	���		3����	�	8�00	
Account 
Ôã½ããä¦ããä©ã ‡ãŠãè Ö½ããÀãè ãäÀ¹ããñ›Ã ‡ãñŠ •ããäÀ†                                                                  VIDE OUR REPORT OF EVEN DATE 

�� �
���D��0# $��# ���
Jy���sBFBFF�/

PATRO & CO
FRN 310100E

0"�,���	����0# $�
0����0�r�
Jy���FF�F�F��

M SRINIVASAN &  
ASSOCIATES
 FRN 004050S

S�0��=�#��
�	�T�
��V
	��������F�BE�E

(N ANANDA RAO)
Partner M.No. 051656

S0�1�#(�!T
��V
	���������GsF�s~

(S.SANTHOSH)
Partner M.No. 230839

0��0���#���0# $��# ���
Jy���FFFE���

S N NANDA & CO
FRN 000685N

��)��#���0# $�
�"�0%0%��
Jy���FF�B�v��
�GFFF�G

YOGANANDH & RAM LLP
FRN 005157S/S200052

S�*��(��#���T
��V
	��������F~G�s�

(PUNEET NANDA )
Partner M.No.092435

S0��,�;
T
��V
	��������FGE�ss

(N. SRIDHAR)
Partner M.No.026833

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ       CHARTERED ACCOUNTANTS
Ô©ãã¶ã : Þãñ¸ãõ Place : Chennai
ãäª¶ããâ‡ãŠ Date : 14.06.2021
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ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ INDIAN OVERSEAS BANK

31.03.2021 Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¶ã‡ãŠªãè ¹ãÆÌããÖ ‡ãŠãè ãäÌãÌãÀ¥ããè 
STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2021

  Á ½ãò Rs. in `000s

 Ôã½ãã¹¦ã ÌãÓãÃ Year ended 
 31.03.2021 31.03.2020

¹ããäÀÞããÊã¶ãØã¦ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠª ¹ãÆÌããÖ 
 

CASH FLOW FROM OPERATING 
ACTIVITIES

=��
�� ��������	%�O��� +���������|���!!�������*���	����� 8 31 47 01 -85 27 40 35

�%&3 �H�y����!
��������� Add: Provision for Income Tax 23 24 24 13 55 92

=��
�� ��O% ���	%�O��� ++���������|���!!�}������*���	����� 8 54 71 25 -85 13 84 42

ãä¶ã½¶ãÌã¦ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã Z"��!�	���!�����&   

†Þã›ãè†½ã ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ¨ãÉ¥ã ¹ããäÀÍããñ£ã¶ã Amortization of HTM Investments -40 67 49 -42 19 67

ãä¶ãÌãñÍããò ‡ãñŠ ¹ãî¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã Ôãñ ÖìƒÃ Öããä¶ã Loss on Revaluation of Investments 13 90 1 20 75 85

ãä¶ã¾ã¦ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã Depreciation on Fixed Assets 2 57 99 75 3 00 60 83

‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ (Êãã¼ã) / Öããä¶ã 93����:	/	8�00	��	����	��	�00��0 -1 49 24 -5 63 25

‚ããÀãäàããä¦ã¾ããò Ôãñ ‚ãâ¦ãÀ¥ã Transfer from Reserves -41 63 42 1 05 49 77

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for NPAs 39 39 21 01 110 74 20 03

½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 3��#�0���	���	����*��*	�00��0 11 75 66 17 2 13 62 21

ãä¶ãÌãñÍããò ¹ãÀ ½ãîÊ¾ã ÖÆãÔã Depreciation on Investments -1 09 19 27 5 60 59 26

‚ã¶¾ã ½ãªãò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Other Items 33 24 11 1 99 11 00

ãä›¾ãÀ  II ¹ãîú•ããè ¹ãÀ ¹ãÆª¦¦ã º¾ãã•ã Interest on Tier II Bonds 2 88 80 29 3 52 48 60

„¹ã ¾ããñØã ��}�����# 55 02 05 81 128 79 04 62

ãä¶ã½¶ãÌã¦ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã Z"��!�	���!�����&   

ãä¶ãàãñ¹ããò ½ãò Ìãðãä® / (ÖÆãÔã) )����0�	/	9�����0�:	��	��7�0��0	 173 36 41 55 4 17 80 28

„£ãããäÀ¾ããò  ½ãò Ìãðãä® / (ÖÆãÔã) )����0�	/	9�����0�:	��	(����5���0 2 18 84 57 -1 26 30 71

‚ã¶¾ã ªñ¾ã¦ãã‚ããò  Ìã ¹ãÆãÌã£ãã¶ããò  ½ãò Ìãðãä® / (ÖÆãÔã)
)����0�	/	9�����0�:	��	
����	8��4������0	�	
Provisions

-83 72 12 18 108 06 58 02

ãä¶ãÌãñÍããò ½ãò (Ìãðãä®) / ÖÆãÔã 9)����0�:	/	�����0�	��	)�#�0�%���0 -159 28 41 52 -131 22 96 10

‚ããäØãÆ½ããò ½ãò (Ìãðãä®) / ÖÆãÔã 9)����0�:	/	�����0�	��	�*#���0 -103 26 45 62 1 90 02 28

‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ½ãò (Ìãðãä®) / ÖÆãÔã 9)����0�:	/	�����0�	��	
����	�00��0 158 02 68 90 -160 57 79 01

„¹ã ¾ããñØã ���}�����# -12 69 04 29 -178 92 65 24

¹ãÆª¦¦ã ¹ãÆ¦¾ãàã ‡ãŠÀ (ãä¶ãÌãÊã) �����	-�!�0	9&��: -1 36 94 61 -4 95 06 05

¹ããäÀÞããÊã¶ãØã¦ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ãä¶ãÌãÊã 
¶ã‡ãŠª ¹ãÆÌããÖ (‡ãŠ)

+����Z�^������]�+�%Z�����%�
�|
(USED IN) OPERATING ACTIVITIES(A)

49 50 78 15 -140 22 51 09

ãä¶ãÌãñÍã Ôãâºãâ£ããè Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠª 
¹ãÆÌããÖ

CASH FLOW  FROM INVESTING 
ACTIVITIES

ãä¶ã¾ã¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè / ãä¶ã¹ã›ã¶ã ����	/	*�07�0��	��	+�!�*	�00��0 18 71 45 43 61 55

ãä¶ã¾ã¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ŒãÀãèª Purchase of Fixed Assets -66 65 65 -1 29 02 92

ãä¶ãÌãñÍã Ôãâºãâ£ããè Øããä¦ããäÌããä£ã¾ããò Ôãñ „¦¹ã¸ã
ãä¶ãÌãÊã ¶ã‡ãŠª (Œã)

+����Z�^�]�+�%Z�����%�
|;z����
IN) INVESTING ACTIVITIES  (B)

-47 94 20 -85 41 37
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ãäÌã¦¦ã¹ããñÓã¥ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠª ¹ãÆÌããÖ
CASH FLOW FROM FINANCING 
ACTIVITIES

31.03.2021 31.03.2020

ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä¶ãØãÃ½ã Ôãñ £ã¶ããØã½ã (Íãñ¾ãÀ 
¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ãä½ãÊãã‡ãŠÀ)

3����*0	��	��"��E	�����	)00"�	9���"*���	
�����	7��%�"%:

0 82 17 00 00

ãä›¾ãÀ ý †Ìãâ ýý ºããú¡ãò ‡ãŠã ½ããñÞã¶ã (ãä¶ãÌãÊã) '�*�%7����	��	-���	)	�	-���	))	(��*0	9&��: -19 67 00 00 -6 00 00 00

ãä›¾ãÀ  II  ¹ãîú•ããè ¹ãÀ ¹ãÆª¦¦ã º¾ãã•ã Interest Paid on Tier II Capital -3 20 15 82 -3 39 91 75

ºãñãä½ã¾ããªãè (†›ãè1) ºããù¶¡ ¹ãÀ ¹ãÆª¦¦ã º¾ãã•ã )�����0�	7��*	��	7��7��"��	9�-<:	4��*0 0 0

�����	�77�������	����E	����#�*	���%	$
)	 41 00 00 00 0

ãäÌã¦¦ã¹ããñÓã¥ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ãä¶ãÌãÊã ¶ã‡ãŠª 
(Øã)

+����Z�^�]�+�%Z�����%�
|;z����
IN) FROM FINANCING ACTIVITIES (C)

18 12 84 18 72 77 08 25

¶ã‡ãŠª †Ìãâ ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã ½ãò ãä¶ãÌãÊã Ìãðãä®
(‡ãŠ+Œã +Øã)

NET INCREASE IN  CASH AND CASH 
EQUIVALENTS  (A) +(B) + (C)

67 15 68 12 -68 30 84 21

ÌãÓãÃ ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò ¶ã‡ãŠª Ìã ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã
CASH AND CASH EQUIVALENTS  AT THE 
BEGINNING OF THE YEAR

  

¼ãã.ãäÀ.ºãö ‡ãñŠ Ôãã©ã ¶ã‡ãŠª Ìã ÍãñÓã ��0�	�	(�����0	5���	'() 31 55 22 13 102 92 53 22

ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ÍãñÓã ‚ããõÀ ½ããúØã-³Ì¾ã (�����0	5���	(��D0	�	����E	��	���� 209 05 43 44 205 98 96 56

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ¶ã‡ãŠª Ìã ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã
CASH AND CASH EQUIVALENTS AT THE 
END OF THE YEAR

  

¶ã‡ãŠª Ìã ¼ãã.ãäÀ.ºãö ‡ãñŠ Ôãã©ã ÍãñÓã ��0�	�	(�����0	5���	'() 121 88 25 40 31 55 22 13

ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ÍãñÓã ‚ããõÀ ½ããúØã-³Ì¾ã (�����0	5���	(��D0	�	����E	��	���� 185 88 08 30 209 05 43 44

¶ã‡ãŠª †Ìãâ ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã ½ãò ãä¶ãÌãÊã Ìãðãä®/ 
‡ãŠ½ããé

+����*+�%�Z���|����%�Z���*+���Z�^�
AND CASH EQUIVALENTS  

67 15 68 12 -68 30 84 21

¾ãñ ãäÌãÌãÀ¥ã ‚ã¹ãÆ¦¾ãàã ¹ã®ãä¦ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Ööý  
Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠü¡ãò Ôãñ ¦ããÀ¦ã½¾ã¦ãã Öñ¦ãì ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠü¡ãò ‡ãŠã ‚ããÌãÍ¾ã‡ãŠ¦ãã ‚ã¶ãìÔããÀ ¹ãì¶ã: Ôã½ãîÖ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý 
This Statement has been prepared in accordance with Indirect Method.
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‚ã¶ãìÔãîÞããè-1 SCHEDULE - 1 AS AT AS AT 

¹ãîú•ããè CAPITAL
31.03.2021  

¦ã‡ãŠ 
31.03.2020  

¦ã‡ãŠ 
(Á. Öû•ããÀ ½ãñâ Rs. in 000's)

¹ãÆããä£ã‡ãðŠ¦ã ¹ãîú•ããè AUTHORISED CAPITAL
¹ãÆ¦¾ãñ‡ãŠ Á.10/- ‡ãñŠ 2500,00,00,000 
ƒãä‡ã‹Ìã›ãèè Íãñ¾ãÀ) (ãä¹ãœÊãñ ÌãÓãÃ ¹ãÆ¦¾ãñ‡ãŠ Á.10/- ‡ãñŠ 
2500,00,00,000 ƒãä‡ã‹Ìã›ãèè Íãñ¾ãÀ)           

2500,00,00,000 Equiry Shares of Rs.10/-each 
(Previous year-2500,00,00,000  Equity shares 
of Rs. 10/- each) 

25000 00 00 25000 00 00

ãä¶ãØãÃãä½ã¦ã, ‚ããä¼ãª§ã Ìã ¹ãÆª¦ã ¹ãîú•ããè ISSUED, SUBSCRIBED & PAID UP CAPITAL
¹ãÆ¦¾ãñ‡ãŠ Á.10/- ‡ãñŠ 1643 69 88 324 ƒãä‡ã‹Ìã›ãèè 
Íãñ¾ãÀ (ƒÔã½ãò ¼ããÀ¦ã ´ãÀã £ãããäÀ¦ã ¹ãÆ¦¾ãñ‡ãŠ Á.10 ‡ãŠñ 
1575,29,02,638  Íãñ¾ãÀ Íãããä½ãÊã Öõâ)
ãä¹ãœÊãñ ÌãÓãÃ ¹ãÆ¦¾ãñ‡ãŠ Á.10/- ‡ãñŠ  
1643 69 883 24  ƒãä‡ã‹Ìã›ãèè Íãñ¾ãÀ  
(ƒÔã½ãò ‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ ´ãÀã £ãããäÀ¦ã ¹ãÆ¦¾ãñ‡ãŠ Á.10 
‡ãŠñ 1575 29 02 638 Íãñ¾ãÀ Íãããä½ãÊã Öõâ)

1643 69 88 324 Equity Shares of Rs.10/- 
each
(Includes 1575,29,02,638 Equity Shares of 
Rs.10/- each held by  Government of India)
Previous year 1643 69 88 324 Equity Shares 
of Rs.10/- each
(Includes 1575 29 02 638 Equity Shares of 
Rs.10/- each held by  Government of India)

16436 98 83 16436 98 83

‚ã¶ãìÔãîÞããè-2 SCHEDULE - 2 AS AT 
31.03.2021  

¦ã‡ãŠ 

AS AT 
31.03.2020  

¦ã‡ãŠ ‚ããÀãäàããä¦ã¾ããú Ìã ‚ããä£ãÍãñÓã RESERVES & SURPLUS

(Á. Öû•ããÀ ½ãñâ Rs. in 000's)
I.Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã I.   SHARE PREMIUM

‚ã©ã ÍãñÓã           Opening balance 6923 32 50 6001 66 51

•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions  921 65 99

Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú           Less: Deductions 0  

¾ããñØã-I      TOTAL -I 6923 32 50 6923 32 50

II.ÔããâãäÌããä£ã‡ãŠ ‚ããÀãäàã¦ããè II.  STATUTORY RESERVE

‚ã©ã ÍãñÓã           Opening balance 2926 77 62 2926 77 62 

•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions 0 0

Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú          Less: Deductions 0 0

¾ããñØã-II      TOTAL -II 2926 77 62 2926 77 62

¹ãîú•ããè ‚ããÀãäàã¦ããè III. CAPITAL RESERVE

‚ãû ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàã¦ããè       A. Revaluation Reserve

‚ã©ã ÍãñÓã           Opening Balance 2331 36 26 2484 99 36

•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions 1 92 33 28 42 62

Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú / ½ãîÊ¾ã-ÖÆãÔã           Less: Deductions / Depreciation 112 82 71 182 05 72

¾ããñØã-‚ã TOTAL - A 2220 45 88 2331 36 26

आ आिस्तयो ंकी िबक्री पर       B. On sale of  Assets

‚ã©ãÍãñÓã           Opening Balance 1596 02 45 1422 02 47

•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions 568 20 85 173 99 98

¾ããñØã-‚ãã TOTAL - B 2164 23 30 1596 02 45

ƒ. ‚ã¶¾ã       C. Others

‚ã©ãÍãñÓã           Opening Balance 153 13 58 153 02 18

•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã          Less: Deduction 4 26 11 40

¾ããñØã - ƒ TOTAL - C 153 09 32 153 13 58

¾ããñØã - III (‚ã, ‚ãã, ƒ)                   TOTAL - III (A,B,C) 4537 78 50 4080 52 29
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AS AT 
31.03.2021  

¦ã‡ãŠ 

AS AT 
31.03.2020  

¦ã‡ãŠ 
(Á. Öû•ããÀ ½ãñâ Rs. in 000's)

IV.  Àã•ãÔÌã Ìã ‚ã¶¾ã ‚ããÀãäàã¦ããè IV. REVENUE & OTHER RESERVES

(†) ‚ã¶¾ã Àã•ãÔÌã ‚ããÀãäàã¦ããè     A Other Revenue Reserves

‚ã©ãÍãñÓã           Opening Balance 3466 47 40 3333 89 54

•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions 108 63 63  132 57 86

Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú           Less: Deduction 0 0

¾ããñØã-† TOTAL - A 3575 11 03 3466 47 40

ºããè) ãäÌãÍãñÓã  ‚ããÀãäàã¦ããè     B Special Reserve

‚ã©ãÍãñÓã            Opening balance 0 0
•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã            Add: Additions 0 0

Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú           Less: Deduction 0 0
¾ããñØã-ºããè                              TOTAL - B 0 0

(Ôããè) ãä¶ãÌãñÍã ‚ããÀãäàã¦ããè Œãã¦ãñ   C Investment Reserve Account
‚ã©ã ÍãñÓã           Opening  Balance 97 95 58 97 95 58
•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions 0 0

Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú           Less: Deductions 0 0

¾ããñØã - (Ôããè)                               TOTAL - C 97 95 58 97 95 58
(¡ãè) ãäÌãªñÍããè ½ãì³ã ¹ããäÀÌã¦ãÃ------¶ã 
‚ããÀãäàã¦ããè

  D Foreign Currency Translation Reserve

‚ã©ãÍãñÓã           Opening balance 1200 05 66 1073 62 05
•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions 107 88 55 181 89 38
Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú           Less: Deduction 147 20 96 55 45 77

¾ããñØã - (¡ãè)                              TOTAL - D 1160 73 24 1200 05 67

S[T���	 !��ãäÌã¹ã¾ãÃ¾ã ‚ããÀãäàã¦ããè Œãã¦ãã   E.  Investment Fluctuation Reserve 
Account

‚ã©ãÍãñÓã           Opening balance 0 0
•ããñü¡ò : ¹ããäÀÌã£ãÃ¶ã           Add: Additions 100 00 00 0
Üã›ã†ú: ‡ãŠ›ãõãä¦ã¾ããú           Less: Deduction 0 0
¾ããñØã - (¡ãè)                             TOTAL - E 100 00 00 0

¾ããñØã - IV (†,ºããè,Ôããè Ìã ¡ãè) TOTAL - IV (A,B,C,D,E) 4933 79 85 4764 4864

V.Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ V. PROFIT AND LOSS ACCOUNT -18813 86 22 -18977 12 39

¾ããñØã (I, II, III, IV & V) TOTAL ( I, II , III, IV & V) 507 82 25 -282 01 34

‚ã¶ãìÔãîÞããè-3 SCHEDULE - 3 AS AT 
31.03.2021  

¦ã‡ãŠ 

AS AT 
31.03.2020  

¦ã‡ãŠ •ã½ãã†â DEPOSITS

(Á. Öû•ããÀ ½ãñâ Rs. in 000's)
‚ã I ½ããúØã •ã½ãã†â A. I. DEMAND DEPOSITS

i) ºãö‡ãŠãò Ôãñ           i) From Banks 25 21 99 15 42 53

ii) ‚ã¶¾ããò Ôãñ           ii) From Others 16181 60 82 14163 90 07

¾ããñØã - I TOTAL - I 16206 82 81 14179 32 60

II.ºãÞã¦ã ºãö‡ãŠ •ã½ãã†â    II. SAVINGS BANK DEPOSITS 85958 15 02 75571 52 87

III.   ½ããè¾ããªãè •ã½ãã†â    III. TERM DEPOSITS

i)ºãö‡ãŠãò Ôãñ           i) From Banks 266 01 11 61 56 63
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‚ã¶ãìÔãîÞããè-4 SCHEDULE - 4  AS AT 
31.03.2021 

¦ã‡ãŠ 

AS AT 
31.03.2020 

¦ã‡ãŠ ãäÊã¾ãñ Øã¾ãñ „£ããÀ BORROWINGS

(Á. Öû•ããÀ ½ãñâ Rs. in 000's)

   I. ¼ããÀ¦ã ½ãò ãäÊã† Øã† „£ããÀ    I. BORROWINGS IN INDIA

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ       Reserve Bank of India  203 00 00

‚ã¶¾ã ºãö‡ãŠ       Other Banks 0 0

‚ã¶¾ã ÔãâÔ©ãã†ú ‚ããõÀ ‚ããä¼ã‡ãŠÀ¥ã       Other Institutions & Agencies 506 50 00 1306 84 00

 ¶ãÌããñ¶½ãñÓããè Ô©ãã¾ããè ¨ãÉ¥ã ãäÊãŒã¦ã 
(‚ããƒÃ¹ããè¡ãè‚ããƒÃ)

        Innovative Perpetual Debt Instruments  
( IPDI )  

 ºããù¥¡ ‡ãñŠ ¦ããõÀ ¹ãÀ •ããÀãè ÖãƒãäºãÆ¡ ‡ãŠ•ãÃ ¹ãîâ•ããè 
ãäÊãŒã¦ã

        Hybrid Debt Capital Instruments issued 
as Bonds  967 00 00

          ‚ã£ããè¶ãÔ©ã ‡ãŠ•ãÃ        Subordinated Debt 1600 00 00 2600 00 00

¾ããñØã (I) TOTAL (I) 2106 50 00 5076 84 00

II. ¼ããÀ¦ã ‡ãñŠ ºããÖÀ Ôãñ ãäÊã† Øã† „£ããÀ    II.  BORROWINGS OUTSIDE INDIA 1565 07 65 342 89 08

¾ããñØã (I Ìã II) TOTAL ( I & II) 3671 57 65 5419 73 08

III.  …¹ãÀ I Ìã II ½ãò Ôããä½½ããäÊã¦ã ¹ãÆãä¦ã¼ãî¦ã 
„£ããÀ

   III.  Secured borrowings 
included in I & II above 506 50 00 1509 84 00

‚ã¶ãìÔãîÞããè-5 SCHEDULE - 5 AS AT 
31.03.2021 

¦ã‡ãŠ 

AS AT 
31.03.2020   

¦ã‡ãŠ ‚ã¶¾ã ªñ¾ã¦ãã¾ãò Ìã ¹ãÆãÌã£ãã¶ã OTHER LIABILITIES & PROVISIONS

(Á. Öû•ããÀ ½ãñâ Rs. in 000's)

I) ªñ¾ã ãäºãÊã    I.  Bills  Payable 659 26 00 547 30 20

II) ‚ãâ¦ãÀ-‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã (ãä¶ãÌãÊã) 			))2	)����	
���	�*�"0�%���0	9	&��: 2252 35 93 0

III) ¹ãÆãñªá¼ãî¦ã º¾ãã•ã   III.  Interest Accrued 40 22 35 56 13 14

IV)‚ã¶¾ã (ƒÔã½ãò ¹ãÆãÌã£ãã¶ã Ôããä½½ããäÊã¦ã Öö)   IV. Others ( including provisions) 10153 82 78 15596 81 15

¾ããñØã TOTAL 13105 67 06 16200 24 49

ii)‚ã¶¾ããò Ôãñ           ii) From Others 137857 30 62 133139 45 91

¾ããñØã - III TOTAL - III 138123 31 73 133201 02 54

¾ããñØã- ‚ã (I, II & III) TOTAL - A ( I,II & III ) 240288 29 56 222951 88 00

‚ãã.I)¼ããÀ¦ã  ‡ãŠãè ÍããŒãã‚ããò ½ãò •ã½ãã†â  B. I) Deposits of branches in India 235544 81 90 218028 21 16

II)¼ããÀ¦ã ‡ãñŠ ºããÖÀ ‡ãŠãè ÍããŒãã‚ããò ½ãò •ã½ãã†â  II) Deposits of branches outside India 4743 47 66 4923 66 84

¾ããñØã - ‚ãã TOTAL - B 240288 29 56 222951 88 00
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‚ã¶ãìÔãîÞããè-6 SCHEDULE - 6 AS AT 
31.03.2021 

¦ã‡ãŠ 

 AS AT 
31.03.2020 

¦ã‡ãŠ 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ½ãñâ ¶ã‡ãŠªãè ‚ããõÀ 
ÍãñÓã

CASH AND BALANCES WITH RESERVE 
BANK OF INDIA

(Á. Öû•ããÀ ½ãñâ Rs. in 000's)
I)   Öã©ã ½ãò ¶ã‡ãŠªãè (ƒÔã½ãò ãäÌãªñÍããè ½ãì³ã ¶ããñ› 

‚ããõÀ †›ãè†½ã ¶ã‡ãŠª Ôããä½½ããäÊã¦ã Öö)
  I.  Cash on hand ( including Foreign cur-

rency notes & ATM cash) 959 83 36 1447 69 17

II.¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ  ‡ãñŠ Ôãã©ã ÍãñÓã   II. Balances with Reserve Bank of India  

i) ÞããÊãî Œãã¦ãñ ½ãò ÍãñÓã        i) in Current Account 11239 21 21 1771 19 74

ii) ‚ã¶¾ã Œãã¦ããò ½ãò ÍãñÓã        ii) in Other Accounts -10 79 18 -63 66 78

¾ããñØã TOTAL 12188 25 39 3155 22 13

‚ã¶ãìÔãîÞããè-7 SCHEDULE - 7 AS AT 
31.03.2021  

¦ã‡ãŠ 

AS AT 
31.03.2020  

¦ã‡ãŠ 
ºãö‡ãŠãò ½ãò ÍãñÓã ‚ããõÀ ½ããúØã ¹ãÀ ¦ã©ãã 
‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã 

BALANCES WITH BANKS  AND 
MONEY AT CALL AND SHORT NOTICE

(Á. Öû•ããÀ ½ãñâ Rs. in 000's)

I.¼ããÀ¦ã ½ãò   I. In India

i)ºãö‡ãŠãò ½ãò ÍãñÓã     i) Balances with banks

‡ãŠ.ÞããÊãî ûŒãã¦ããò ½ãò       a) In Current Accounts 17 36 30 18 67 16

Œã.   ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò       b) In Other Deposit Accounts 204 90 84 518 89 72

ii)½ããúØã ¹ãÀ ¦ã©ãã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã 			��:	����E	��	����	��*		�����	&����   

‡ãŠ)ºãö‡ãŠãò ‡ãñŠ Ôãã©ã       a) With banks 12218 00 00 14300 00 00

Œã.   ‚ã¶¾ã ÔãâÔ©ãã‚ããò ‡ãñŠ Ôãã©ã       b) With other institutions   0 0

¾ããñØã -ý TOTAL - I 12440 27 14 14837 56 88

II.¼ããÀ¦ã ‡ãñŠ ºããÖÀ   II. Outside India

‡ãŠ .   ÞããÊãî Œãã¦ããò ½ãò       a) In Current Accounts 1012 92 26 611 82 94

Œã.   ‚ã¶¾ã •ã½ãã Œãã¦ããò ½ãò       b) In Other Deposit Accounts 4421 18 90 4923 16 22

Øã)½ããúØã ¹ãÀ ¦ã©ãã ‚ãÊ¹ã ÔãîÞã¶ãã ¹ãÀ ¹ãÆã¹¾ã £ã¶ã 						:	����E	��	����	��*	�����	&���� 713 70 00 532 87 40

¾ããñØã -ý TOTAL - II 6147 81 16 6067 86 56

TOTAL (I & II) 18588 08 30 20905 43 44
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‚ã¶ãìÔãîÞããè-8 SCHEDULE - 8 AS AT 
31.03.2021  

¦ã‡ãŠ 

AS AT 
31.03.2020  

¦ã‡ãŠ ãä¶ãÌãñÍã                                                                                        INVESTMENTS

Á. Öû•ããÀ ½ãñâ  (Rs. in 000's)

I. ¼ããÀ¦ã ½ãâñ ãä¶ãÌãñÍã                                                                                         I. INVESTMENTS IN INDIA

i)ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú                                                                                                i) Government Securities 85580 50 17 69472 67 49

ii)    ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú                                                                                             ii) Other Approved Securities 98 95 98 95

iii)   Íãñ¾ãÀ                                                                                                                 iii) Shares 1142 97 99 836 09 02

iv)   ãä¡ºãòÞãÀ ‚ããõÀ ºãâ£ã-¹ã¨ã                                                                                              iv) Debentures and Bonds 3403 43 34 3374 45 17

v)    ‚ã¶ãìÓãâØããè/ Ôãâ¾ãì‡ã‹¦ã „²ã½ã                                                                                                   v) Subsidiaries/ Joint Ventures   0 0

vi)   ‚ã¶¾ã ãä¶ãÌãñÍã                                                                                                    vi) Other Investments 1647 04 63 2077 80 61

(½¾ãîÞ¾ãì‚ãÊã ¹ãŠâ¡, •ã½ãã‚ããò ‡ãŠãè ÌãñâÞãÀ ¹ãîú•ããè 
¹ãŠâ¡, •ã½ãã ¹ãÆ½ãã¥ã-¹ã¨ã  ‚ããõÀ Ôããè ¹ããè ½ãò 
 ãä¶ãÌãñÍã)

(Investments in Mutual Funds, Venture 
��7����	 +"�*0�	 ���������	 ��	 ��7�0��0	
and  CP)

¾ããñØã - I TOTAL - I 91774 95 07 75762 01 24

II) ¼ããÀ¦ã ‡ãñŠ  ºããÖÀ ãä¶ãÌãñÍã                                                                                         II. INVESTMENTS OUTSIDE INDIA

i)  ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú  (Ô©ãã¶ããè¾ã  
¹ãÆããä£ã‡ãŠããäÀ¾ããò Ôã½ãñ¦ã)                                                                                        

    i)  Government Securities  (including 
Local Authorities) 3225 59 32 3173 13 03

ii)    ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú                                                                                             ii) Other Approved Securities   0 0

iii)   Íãñ¾ãÀ                                                                                                                 iii) Shares 7 48 8 15

iv)   ãä¡ºãòÞãÀ ‚ããõÀ ºãâ£ã-¹ã¨ã                                                                                              iv) Debentures and Bonds 300 16 31 287 41 39

v)    ‚ã¶ãìÓãâØããè/ Ôãâ¾ãì‡ã‹¦ã „²ã½ã                                                                                                   v) Subsidiaries/ Joint Ventures 193 44 19 193 44 19

vi)   ‚ã¶¾ã ãä¶ãÌãñÍã                                                                                                    vi) Other Investments   0 0

¾ããñØã - II TOTAL - II 3719 27 30 3654 06 76

¾ããñØã - (I †Ìãâ II)  TOTAL ( I & II ) 95494 22 37 79416 08 00

¼ããÀ¦ã ½ãò  Ôã‡ãŠÊã ãä¶ãÌãñÍã Gross Investments in India 94682 55 46 78357 88 36

Üã›ã†ú : ½ãîÊ¾ãÖÆãÔã Less: Depreciation 2907 60 39 2595  87 12 

घटाएं : पुनसर्ंरिचत िनवेशो ंपर ब्याज Less: Interest on Restructured Invest-
ments 0 0

ãä¶ãÌãÊã ãä¶ãÌãñÍã Net Investments 91774 95 07 75762 01 24

¼ããÀ¦ã ‡ãñŠ ºããÖÀ Ôã‡ãŠÊã ãä¶ãÌãñÍã Gross Investments Outside India 3725 44 10 3671 49 89

Üã›ã†ú : ½ãîÊ¾ãÖÆãÔã Less: Depreciation 6 16 80 17 43 13

ãä¶ãÌãÊã ãä¶ãÌãñÍã Net Investments 3719 27 30 3654 06 76

‡ãŠìÊã ãä¶ãÌãÊã ãä¶ãÌãñÍã Total Net Investments 95494 22 37 79416 08 00
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‚ã¶ãìÔãîÞããè-9 SCHEDULE - 9 AS AT AS AT 

‚ããäØãÆ½ã ADVANCES
31.03.2021  

¦ã‡ãŠ 
31.03.2020  

¦ã‡ãŠ 

Á. Öû•ããÀ ½ãñâ  (Rs. in 000's)

‡ãŠ.i)  ‰ãŠ¾ã Ìã ãä¡Ô‡ãŠã„â› ãä‡ãŠ† Øã† ãäºãÊã A. i) Bills Purchased & Discounted 1642 01 07 2226 07 18

    ii)    ¶ã‡ãŠª  „£ããÀ, ‚ããñÌãÀ¡Èã¹ã‹› ‚ããõÀ ½ããúØã  
¹ãÀ ¹ãÆãä¦ãÔãâªñ¾ã „£ããÀ 

    ii) Cash Credits, Overdrafts and  
        Loans repayable on demand 45662 92 54 61191 02 88

    iii) ÔããÌããä£ã „£ããÀ    iii) Term Loans 80415 71 65 57916 30 58

¾ããñØã TOTAL 127720 65 26 121333 40 64

Œã.i)  ½ãî¦ãÃ ‚ãããäÔ¦ã¾ããò ´ãÀã ¹ãÆãä¦ã¼ãî¦ã
       (ºãÖãèØã¦ã ¨ãÉ¥ããò ‡ãñŠ ¹ãÆãä¦ã ‚ããäØãÆ½ããò ÔããäÖ¦ã)

B. i)  Secured by Tangible Assets  
(includes advances against Book 
Debts )

100737 35 95 91813 46 35

     ii) ºãö‡ãŠ / ÔãÀ‡ãŠãÀãè •ã½ãã¶ã¦ããñâ ´ãÀã ÔãâÀãäàã¦ã     ii)   Covered by Bank/Government 
Guarantees 3673 63 71 1221 15 82

     iii) ‚ã¹ãÆãä¦ã¼ãî¦ã    iii) Unsecured 23309 65 60 28298 78 47

¾ããñØã TOTAL 127720 65 26 121333 40 64

Øã.I) ¼ããÀ¦ã ½ãò ‚ããäØãÆ½ã C.  I)  Advances in India

i)     ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã                                                                                                   i)  Priority Sector 83068 89 12 67411 24 52

ii)    ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã                                                                                                  ii)  Public Sector 5596 29 51 5829 10 74

iii)   ºãö‡ãŠ                                                                                                                   iii)  Banks    

iv)   ‚ã¶¾ã                                                                                                             iv)  Others 30594 88 81 41498 50 34

¾ããñØã TOTAL 119260 07 44 114738 85 60

II)¼ããÀ¦ã ‡ãñŠ ºããÖÀ ‚ããäØãÆ½ã     II) Advances Outside India

i)     ºãö‡ãŠãò Ôãñ ºã‡ãŠã¾ãã                                                                                                i)  Due from Banks 0 0

ii)    ‚ã¶¾ããò Ôãñ ºã‡ãŠã¾ãã               ii)  Due from Others

‡ãŠ)    ‰ãŠ¾ã Ìã ãä¡Ô‡ãŠã„â› ãä‡ãŠ† Øã† 
ãäºãÊã

            a)  Bills Purchased & Discounted 3011 00 66 1498 27 93

Œã)   ÔãâÜãºã® „£ããÀ             b)  Syndicated Loans 1346 64 32 1273 79 52

Øã)  ‚ã¶¾ã             c)  Others 4102 92 84 3822 47 59

¾ããñØã TOTAL 8460 57 82 6594 55 04

 

¾ããñØã (Øã-I & Øã-II) TOTAL (C-I & C-II) 127720 65 26 121333 40 64

��I�
��Z���
 �y� �z%���%���������Z������{�����
 ��������1Ü�� �������1���!.�

3��#��"0	E���	��"��0	��#�	4���	�����"7�*	��	����	5���	"�����	E���	7��0��������
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‚ã¶ãìÔãîÞããè-10 

ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããú

SCHEDULE - 10

FIXED ASSETS

AS AT 
31.03.2021  

¦ã‡ãŠ 

AS AT 
31.03.2020  

¦ã‡ãŠ 

Á. Öû•ããÀ ½ãñâ  (Rs. in 000's)

I.¹ããäÀÔãÀ I.  Premises

ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò / ¹ãì¶ã½ãÃîÊ¾ããâãä‡ãŠ¦ã ¹ãÀ At cost / revalued at beginning of the FY 3977 45 10 4035 18 89

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã * Additions during the year * 2 93 45 18 15 19

3980 38 55 4053 34 08

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããú* Deductions during the year * 6 88 97 75 88 98

3973 49 58 3977 45 10

‚ãªá¾ã¦ã¶ã ½ãîÊ¾ãÖÆãÔã Depreciation to date 1209 35 54 1091 36 34

¾ããñØã - I     TOTAL - I 2764 14 04 2886 08 76

II.¹ãîú•ããèØã¦ã ÞããÊãî ‡ãŠã¾ãÃ II. Capital work in progress 1 11 63 3 47 99

¾ããñØã - II     TOTAL - II 1 11 63 3 47 99

III.    ‚ã¶¾ã ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããú (ƒÔã½ãò ¹ãŠ¶ããêÞãÀ 
‚ããõÀ •ãìü¡¶ããÀ Ôããä½½ããäÊã¦ã Öõâ)

III.  Other Fixed Assets (including 
Furniture & Fixtures)

ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ÊããØã¦ã ¹ãÀ       At cost as at beginning of the FY 2069 90 84 1960 09 92

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã      Additions during the year 67 73 59 131 26 84

2137 64 43 2091 36 76

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããú     Deductions during the year 24 43 02 21 45 93

2113 21 41 2069 90 83

‚ãªá¾ã¦ã¶ã ½ãîÊ¾ãÖÆãÔã     Depreciation to date 1959 69 12 1832 13 32

¾ããñØã - III     TOTAL - III 153 52 29 237 77 51

‡ãìŠÊã ¾ããñØã (I, II  & III)       Total ( I, II & III ) 2918 77 96 3127 34 26

* 31.03.2021 ‡ãŠãñ ãäÌããä¶ã½ã¾ã ªÀ ¹ãÀ ãäÌãªñÍããè ÍããŒãã‚ããò Ôãñ Ôãâºãâãä£ã¦ã ºãªÊããÌã ¹ãÀ Ôã½ãã¾ããñ•ã¶ã Íãããä½ãÊã ý

�	)��"*�0	�*�"0�%���	��	��"��	��	��#��0���	��	��"��0	��������	��	�������	4�����0	��	���	����	��	�!�����	��	�<2��2���<
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‚ã¶ãìÔãîÞããè-11

‚ã¶¾ã ‚ãããäÔ¦ã¾ãúã

SCHEDULE - 11

OTHER ASSETS

AS AT 
31.03.2021  

¦ã‡ãŠ 

AS AT 
31.03.2020  

¦ã‡ãŠ 

 (Á. Ö•ããÀ ½ãñâ Rs. in 000's)

i) ‚ãâ¦ãÀ ‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã (ãä¶ãÌãÊã) 	�:		)����	
���	�*�"0�%���0	9	&��:  15471 05 60

ii) ¹ãÆãñªá¼ãî¦ã º¾ãã•ã ii)  Interest Accrued 3464 51 82 3172 18 27

iii) ‚ããäØãÆ½ã Â¹ã Ôãñ Ôãâª§ã ‡ãŠÀ (¹ãÆãÌã£ãã¶ããò ‡ãŠã 
ãä¶ãÌãÊã)

���:		-�!	7��*	��	�*#���	9&��	��	3��#�-
sions) 3452 06 14 3338 35 77

iv) ÊãñŒã¶ã - Ôãã½ãØãÆãè ‚ããõÀ Ô›õ½¹ã iv) Stationery & Stamps 4 06 58 3 78 23

v)  ªãÌããò ‡ãŠãè Ôãâ¦ãìãäÓ› ½ãò ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃ  
ØãõÀ-ºãö‡ãŠ‡ãŠãÀãè ‚ãããäÔ¦ã¾ããú

	#:		&��	(��D���	�00��0	��"���*	��	 
      satisfaction of claims 210 01 51 210 01 51

vi)  ‚ã¶¾ã (¶ããºãã¡Ã ‡ãñŠ ¹ããÔã ÀŒãñ •ã½ãã‚ããò ‡ãŠãñ 
Íãããä½ãÊã ‡ãŠÀò)

vi)   Others (Include Deposits placed 
5���	&�(�'�: 9969 70 02 10593 95 21

¾ããñØã TOTAL 17100 36 07 32789 34 59

‚ã¶ãìÔãîÞããè-12

‚ãã‡ãŠãäÔ½ã‡ãŠ ªããä¾ã¦Ìã

SCHEDULE - 12

CONTINGENT LIABILITIES

AS AT AS AT 

31.03.2021  
¦ã‡ãŠ 

31.03.2020  
¦ã‡ãŠ 

 (Á. Ö•ããÀ ½ãñâ Rs. in 000's)

i) ºãö‡ãŠ ‡ãñŠ ãäÌãÁ® ªãÌãñ ãä•ã¶Öò ¨ãÉ¥ã ‡ãñŠ  Â¹ã ½ãò 
ÔÌããè‡ãŠãÀ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ

  i)   Claims against the Bank not acknowl-
edged as debts 4 20 09 4 13 27

ii) ‚ãâÍã¦ã: Ôãâª§ã ãä¶ãÌãñÍããñâ ‡ãñŠ ãäÊã† ªñ¾ã¦ãã  ii)  Liability for partly paid investments 11 60  11 60

iii)  ºã‡ãŠã¾ãã Ìãã¾ãªã ãäÌããä¶ã½ã¾ã ÔãâãäÌãªã‚ããò  
‡ãñŠ ºããºã¦ã ªñ¾ã¦ãã

iii)   Liability on account of outstanding 
���5��*	�!�����	������0 43584 52 93 44239 10 80

iv) ØãÆãÖ‡ãŠãñâ ‡ãŠãè ‚ããñÀ Ôãñ ªãè Øã¾ããè ØããÀâãä›¾ããú  iv)   Guarantees given on behalf of con-
stituents

‡ãŠ. ¼ããÀ¦ã ½ãò       a)  In India 11610 46 44 11609 20 66

Œã.   ¼ããÀ¦ã ‡ãñŠ ºããÖÀ       b)  Outside India 398 52 09 393 66 50

v) Ôã‡ãŠãÀ, ¹ãðÓŸãâ‡ãŠ¶ã ‚ããõÀ ‚ã¶¾ã ºãã£¾ã¦ãã†ú v)   Acceptances, Endorsements &Other 
obligations 4390 45 21 6160 90 72

vi)  ‚ã¶¾ã ½ãªò ãä•ã¶ã‡ãñŠ ãäÊã† ºãö‡ãŠ ‚ãã‡ãŠãäÔ½ã‡ãŠ Â¹ã 
Ôãñ  „¦¦ãÀªã¾ããè Öõ  

vi)   Other items for which the bank is con-
tingently liable 

i)   ¹ãîâ•ããèØã¦ã Œãã¦ããñâ ¹ãÀ ãä¶ãÓ¹ãããäª¦ã ÍãñÓã ‚ã¶ãìºãâ£ããñ ‡ãŠãè 
‚ã¶ãì½ãããä¶ã¦ã ÀããäÍã 

i)  Estimated amount of contracts remain-
���	��	4�	�!�"��*	��	�7����	��"��0 57 07 88 29 34 55

ii) ‡ãŠÀñâÔããè ÔÌãõ¹ã ‡ãŠñ ¦ãÖ¦ã ºãõâ‡ãŠ ªñ¾ã¦ãã  ii) Banks liability under currency swaps 1093 13 00 1669 53 08

iii) º¾ãã•ã ªÀ ÔÌãõ¹ã  (¾ãî†Ôã¡ãè) iii) Interest rate swaps  (USD)            
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iv)  º¾ãã•ã ªÀ ÔÌãõ¹ã  (‚ããƒ†¶ã‚ããÀ) �#:	)�����0�		����	05�70	9	)&'	:   

v)  ‡ãŠÀñâÔããè ‚ããù¹Íã¶ã ‡ãŠñ ¦ãÖ¦ã ºãõâ‡ãŠ ªñ¾ã¦ãã v)  Bank's Liability under Currency Op-
tions   

vi) के्रिडट िडफ़ॉल्ट सै्वप / एफआरए / प्राप्य 
प्रभार

vi) Credit Default Swaps/FRAs/Receiv-
able Charges   

vii)  ¼ãããäÀºãõ ‡ãŠñ Ôãã©ã ¡ãèƒÃ††¹ãŠ ½ãñâ ÀããäÍã vii) Amount in DEAF with RBI 1372 15 99 1167 05 10

viii)  ‚ããƒ›ãè ½ããâØã ãäÌãÌããª viii) Disputed IT demands 5755 60 99 5757 44 08

ix)  ‚ã¶¾ã �!:	
����0 10 18 29 6 29

¾ããñØã TOTAL 68276 44 51 71030 56 65

‚ã¶ãìÔãîÞããè 13

‚ããä•ãÃ¦ã º¾ãã•ã

SCHEDULE - 13

INTEREST EARNED

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED

31.03.2021 

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED

31.03.2020 

Á. Ö•ããÀ ½ãñâ   (Rs. in 000's)

i) º¾ãã•ã / ‚ããäØãÆ½ã ºã›á›ã / ãäºãÊã                                                                                         i)   Interest / discount on advances / bills 10834 34 86 11512 55 36

ii) ãä¶ãÌãñÍããñâ ¹ãÀ ‚ãã¾ã                                                                                                          ii)  Income on investments 5711 67 94 5207 94 51

iii)   ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¾ãÖãú ÍãñÓã ‚ããõÀ  
‚ã¶¾ã ‚ãâ¦ãÀ-ºãö‡ãŠ ãä¶ããä£ã¾ããò ¹ãÀ º¾ãã•ã    

iii)   Interest on Balances with Reserve 
Bank of India and Other Inter-Bank 
Funds

304 50 38 624 54 34

iv) ‚ã¶¾ã iv)  Others 115 00 07 61 07 03

¾ããñØã TOTAL 16965 53 25 17406 11 24

‚ã¶ãìÔãîÞããè 14

‚ã¶¾ã ‚ãã¾ã                                                                                 

SCHEDULE - 14

OTHER INCOME

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED

31.03.2021 

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED

31.03.2020 

Á. Ö•ããÀ ½ãñâ   (Rs. in 000's)

i)  ‡ãŠ½ããèÍã¶ã, ãäÌããä¶ã½ã¾ã ‚ããõÀ ªÊããÊããè                                                                                      	�:			��%%�00����	�!�����	��*	(��D����� 948 52 54 886 40 67

ii) ãä¶ãÌãñÍããñâ ‡ãñŠ ãäÌã‰ãŠ¾ã ¹ãÀ Êãã¼ã  (ãä¶ãÌãÊã)                                                                                   	��:		3����	��	����	��	)�#�0�%���0	9	&��	:	 1820 37 94 601 17 22

iii) ãä¶ãÌãñÍããò ‡ãñŠ ¹ãî¶ã½ãÃîÊ¾ããâ‡ãŠ¶ã ¹ãÀ ãä¶ãÌãÊã 
Öããä¶ã   

	���:			&��	8�00	��	'�#��"�����	��	
Investments -13 90 -120 75 85

iv)   ¼ãîãä½ã ‚ããõÀ ¼ãÌã¶ããò ‡ãñŠ  ãäÌã‰ãŠ¾ã ¹ãÀ Êãã¼ã 
Ìã ‚ã¶¾ã ‚ãããäÔ¦ã¾ããú                                                                            

	�#:		3����	��	0���	��	���*�	("��*���	�	�����	
Assets 1 49 24 5 63 25 

v)  ãäÌããä¶ã½ã¾ã ÔãâÌ¾ãÌãÖãÀãò ¹ãÀ Êãã¼ã (ãä¶ãÌãÊã)                                                                                 		#:	3����	��	�!�����	����0�����0	9	&��	: 602 86 63 543 93 22

vi) ãäÌããäÌã£ã ‚ãã¾ã                                                                                                                  vi) Miscellaneous Income 2185 89 39 1443 29 38

¾ããñØã TOTAL 5559 01 84 3359 67 89
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‚ã¶ãìÔãîÞããè-15 SCHEDULE - 15 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED
31.03.2021 

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED
31.03.2020 ŒãÞãÃ ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã INTEREST EXPENDED

Á. Ö•ããÀ ½ãñâ   (Rs. in 000's) 

i) •ã½ãã‚ããñâ ¹ãÀ º¾ãã•ã   i)  Interest on Deposits 10701 35 79 11570 65 76

ii)  ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ / ‚ãâ¦ãÀ- ºãö‡ãŠ 
„£ããÀãò ¹ãÀ º¾ãã•ã

 ii)   Interest on Reserve Bank of India /  
Inter - Bank Borrowings 365 64 76 532 59 29

iii) ‚ã¶¾ã iii)  Others 1 87 2 59

¾ããñØã TOTAL 11067 02 42 12103 27 64

‚ã¶ãìÔãîÞããè-16

¹ããäÀÞããÊã¶ã Ì¾ã¾ã

SCHEDULE - 16

OPERATING EXPENSES

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED
31.03.2021  

‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ  
YEAR ENDED
31.03.2020 

 (Á. Ö•ããÀ ½ãñâ Rs. in 000's)

i)   ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ‚ããõÀ „¶ã‡ãñŠ ãäÊã† 
¹ãÆãÌã£ãã¶ã                                                                   

 i)   Payments to and provisions for  
employees 3702 78 44 3240 72 08

ii)   ¼ããü¡ã, ‡ãŠÀ ‚ããõÀ ÀãñÍã¶ããè                                                                                                   	��:		'����	-�!�0	��*	8������� 417 64 42 459 16 96

iii) ½ãì³¥ã ‚ããõÀ ÊãñŒã¶ã-Ôãã½ãØãÆãè                                                                                                  iii)  Printing and Stationery 17 39 85 19 81 15

iv) ãäÌã—ãã¹ã¶ã ‚ããõÀ ¹ãÆÞããÀ  iv)  Advertisement and Publicity 33 97 97 70

v)  ºãö‡ãŠ ‡ãŠãè Ôãâ¹ããä§ã ¹ãÀ ½ãîÊ¾ãÖÆãÔã                               
(¹ãîú•ããè ‚ããÀãäàããä¦ã¾ããò Ôãñ ‚ãâ¦ããäÀ¦ã  ‚ãÌãàã¾ã¥ã  
‡ãŠãè ãä¶ãÌãÊã ÀããäÍã)

  v)  Depreciation on Bank's property 
							9&��	��	*�7��������	����0�����*	���%	

Revaluation Reserve) 257 99 74 300 60 83

vi)  ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ¹ãŠãèÔã, ¼ã§ãñ ‚ããõÀ ŒãÞãÃ 	#�:			�������0F	���0�	����5���0	��*	�!7��0�0 23 41 99 91

vii)  ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠãè ¹ãŠãèÔã ‚ããõÀ ŒãÞãÃ 
(ÍããŒãã ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãñŠ ÍãìÊ‡ãŠ Ìã Ì¾ã¾ã 
ÔããäÖ¦ã)

#��:			�"*����0F	���0	��*	�!7��0�0	 
(including Branch auditor's Fees and 
�!7��0�0:

36 18 46 33 90 23

viii)  ãäÌããä£ã ¹ãÆ¼ããÀ viii) Law charges 30 12 17 34 07 07

ix) ¡ã‡ãŠ , ¦ããÀ, ›ñãäÊã¹ãŠãñ¶ã ‚ãããäª 	�!:			3�0����0�	�������%0�	����7����0�	��2 66 32 01 65 78 85

x)  ½ãÀ½½ã¦ã ‚ããõÀ ‚ã¶ãìÀàãã 		!:		'�7���0	��*	���������� 17 89 74 18 43 20

xi)  ºããè½ãã 	!�:		)�0"���� 300 16 27 252 09 42

xii)  ‚ã¶¾ã Ì¾ã¾ã !��:		
����	�!7��*��"�� 714 63 64 702 26 02

¾ããñØã TOTAL 5561 72 12 5128 83 42
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2.4   Expenditure is accounted for on accrual basis, unless 
otherwise stated.

2.5   Interest payable on Overdue Term Deposits is provided 
@ Savings Bank rate, till such time it is transferred to 
Unclaimed Term Deposits. In respect of Inoperative 
Savings Bank Accounts, unclaimed Savings Bank 
accounts and unclaimed Term Deposits, interest is 
accrued as per RBI guidelines.

2.6   Legal expenses in respect of Suit Filed Accounts are 
�����*	 ��	 3����	 ��*	 8�00	 ��"��2	 �"�	 �%�"��	
when recovered is treated as income.

2.7  In respect of foreign branches, Income and 
Expenditure are recognized / accounted for as per 
local laws of the respective countries.

3. Foreign Currency Transactions

3.1  Accounting for transactions involving foreign 
exchange is done in accordance with Accounting 
Standard (AS) 11, “The Effects of Changes in Foreign 
Exchange Rates” , issued by The Institute of Chartered 
Accountants of India.

3.2 Transactions in respect of Treasury (Foreign):

 a)  Foreign Currency transactions, except foreign 
currency deposits and lending, are recorded 
on initial recognition in the reporting currency 
by applying to the foreign currency amount the 
exchange rate between the reporting currency and 
the foreign currency on the date of transaction. 
Foreign Currency deposits and lendings are 
initially accounted at the then prevailing FEDAI 
weekly average rate.

 b)    Closing Balances in NOSTRO and ACU Dollar 
accounts are stated at closing rates. All foreign 
currency deposits and lendings including 
contingent liabilities are stated at the FEDAI 
weekly average rate applicable for the last week 
of each quarter. Other assets, liabilities and 
outstanding forward contracts denominated in 
foreign currencies are stated at the rates on the 
date of transaction.

	 :		 	-��	 ��0"�����	 7����	 ��	 ��00	 ��	 ��#��"�����	 ��	
all assets, liabilities and outstanding forward 
exchange contracts including contingent liabilities 
at year-end exchange rates advised by FEDAI 
is taken to revenue with corresponding net 
adjustments to “Other Liabilities and Provisions” / 
“Other Asset Account” except in case of NOSTRO 
and ACU Dollar accounts where the accounts 
stand adjusted at the closing rates.

SCHEDULE 17

SIGNIFICANT ACCOUNTING POLICIES

1. Basis of Preparation

<2<	 			-��	(��DC0	�������	0����%���0	��#�	4���	7��7���*	
under the historical cost convention on the accrual 
basis of accounting and ongoing concern basis, 
unless otherwise stated. They conform to Generally 
Accepted Accounting Principles (GAAP) in India, 
which comprises applicable statutory provisions , 
regulatory / Reserve Bank of India (RBI) guidelines, 
Accounting Standards / Guidance Notes issued by the 
Institute of Chartered Accountants of India (ICAI) and 
practices prevalent in the banking industry in India. 
)�	��07��	��	�������	����0�	0���"���E	7��#�0���0	��*	
practices prevailing in respective foreign countries are 
complied with .

Use of Estimates

<2�	 			-��	7��7�������	��	 �������	 0����%���0	 ���"���0	 ���	
Management to make estimates and assumptions 
which are considered in the reported amounts of 
assets and liabilities (including Contingent Liabilities) 
�0	 ��	 ���	 *���	 ��	 ���	 �������	 0����%���0	 ��*	 ���	
reported income and expense for the reporting period. 
Management believes that the estimates used in the 
7��7�������	 ��	 ���	 �������	 0����%���0	 ���	 7�"*���	
and reasonable. Future results could differ from these 
estimates.

2.    Revenue Recognition and Expense Accounting

2.1   Income is recognized on accrual basis on performing 
assets and on realization basis in respect of non-
performing assets as per the prudential norms 
prescribed by Reserve Bank of India. Recovery in 
&���3�����%���	 �00��0	 �0	 ��0�	 �77��7�����*	 ��5��*0	
interest and the balance, if any, towards principal, 
except in the case of Suit Filed Accounts and 
accounts under One Time Settlement. where it would 
be appropriated towards principal. In case of assets 
sold to Asset Reconstruction Companies (ARCs), the 
income is recognized to the extent of cash component 
of the Sale Consideration received, where the sale 
consideration is over and above Net Book Value (i.e. 
Book outstanding less Provisioning).

2.2  Interest on bills purchased/Mortgage Backed 
Securities, Commission (except on Letter of Credit/
Letter of Guarantee/Government Business/Insurance), 
Exchange, Locker Rent and Dividend are accounted 
for on realization basis.

2.3   Income from consignment sale of precious metals 
is accounted for as Other Income after the sale is 
complete.
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 d)  Income and expenditure items are translated at the 
exchange rates ruling on the date of incorporating 
the transaction in the books of accounts.

3.3 Translation in respect of overseas branches:

 a)  As stipulated in Accounting Standard 11, all 

overseas branches are treated as Non Integral 

Operations.

 b)  Assets and Liabilities (including contingent 

liabilities) are translated at the closing spot rates 

������*	4E	+���)	��	���	��*	��	���	�"�����2

 c)   Income and Expenses are translated at quarterly 

�#�����	����	������*	4E	+���)	��	���	��*	��	���	

quarter.

 d)    The resulting exchange differences are not 

recognized as income or expense for the period 

but accumulated in a separate account “Foreign 

Currency Translation Reserve” till the disposal of 

the net investment.

4.  Investments

>2<		 	)�#�0�%���0	 ��	 )�*��	 ���	 ��00���*	 ����	 �=��*	 ���	

-��*�����	 ��#����4��	 ���	�����	��*	 �=��*	 ��	���"���E�	

categories in line with the RBI Guidelines. Disclosures 

��	)�#�0�%���0	���	%�*�	"�*��	0�!	��00�������0	#��2�

a)  Government Securities,

b)   Other Approved securities including those issued 

by local bodies,

c)  Shares,

d)  Bonds & Debentures,

e)  Subsidiaries / Joint Ventures and

f)  Units of Mutual Funds and Others.

4.2   Interest on Investments, where interest/principal is in 

arrears for more than 90 days and income from Units 

of Mutual Funds, is recognized on realization basis as 

per prudential norms.

4.3   Valuation of Investments is done in accordance with 

the guidelines issued by RBI as under:

>2�2<2	)�*�#�*"��	 0�"�����0	 "�*��	 �=��*	 ���	 -��*����	 ��*	

“Available for Sale” categories are marked to market 

at quarterly intervals. Central Government securities 

and State Government securities are valued at 

market rates declared by FBIL. Securities of State 

Government, other Approved Securities and Bonds 

& Debentures are valued as per the yield curve, 

credit spread rating-wise and other methodologies 

suggested by FIMMDA. Quoted equity shares are 

valued at market rates, Unquoted equity shares and 

units of Venture Capital Funds are valued at book 

value /NAV ascertained from the latest available 

balance sheets, otherwise the same are valued at Re. 

1/- per company /Fund.

	 	-���0"�E	 (���0�	 ��%%�����	 3�7��0	 ��*	 ���������	

of Deposits are valued at carrying cost. Units held 

in Mutual fund schemes are valued at Market Price 

or Repurchase price or Net Asset Value in that order 

depending on availability. 

  Valuation of Preference shares is made on YTM basis 

with appropriate mark-up over the YTM rates for 

Central Government Securities put out by the PDAI/

FBIL periodically.

  Based on the above valuations under each of the six 

��00�������0�	���	*�7���������	��	��E�	�0	7��#�*�*	���	

and net appreciation, if any, is ignored. Though the 

book value of individual securities would not undergo 

any change due to valuation, in the books of account, 

the investments are stated net of depreciation in the 

balance sheet.

>2�2�2	�=��*	 ��	 ���"���E��	 �"�	 ��#�0�%���0	 ���	 �����*	 ��	

acquisition cost/amortized cost. The excess, if any, of 

acquisition cost over the face value of each security 

is amortised on an effective interest rate method, 

over the remaining period of maturity. Investments in 

subsidiaries, associates and sponsored institutions 

and units of Venture capital funds are valued at 

carrying cost.

4.4   Investments are subject to appropriate provisioning / 

de -recognition of income, in line with the prudential 

���%0	7��0��4�*	4E	'()	���	&3�	��00�������2	(��*0	

and Debentures in the nature of advances are also 

subject to usual prudential norms and accordingly 

provisions are made, wherever applicable.

>2B		 	3����/8�00	��	0���	��	)�#�0�%���0	��	��E	������E	�0	

��D��	��	3����	��*	8�00	��"��2	)�	�0�	��	7����	��	

0���	 ��	 ��#�0�%���0	 ��	 �=��*	 ��	 ���"���E�	 ������E�	

7����	���	��	��!�0	�0	�77��7�����*	��	���7����	'�0��#�	

Account”.
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losses on termination on such contracts are deferred 
and recognized over the remaining contractual life 
of the derivatives or the remaining life of the assets/ 
liabilities, whichever is earlier. Such derivative 
contracts are marked to market and the resultant gain 
or loss is not recognized, except where the derivative 
contract is designated with an asset/ liability which is 
also marked to market, in which case, the resulting 
gain or loss is recorded as an adjustment to the 
market value of the underlying asset/ liability.

6.3   Derivative contracts entered for trading purposes 
are marked to market as per the generally accepted 
practices prevalent in the industry and the changes 
��	 ���	%��D��	 #��"�	���	 ��������*	 ��	 ���	7����	��*	
loss account. Income and expenses relating to these 
contracts are recognized on the settlement date. 
Gain or loss on termination of the trading derivative 
contracts are recorded as income or expense.

7. Fixed Assets (Property, Plant and Equipment)

7.1  Fixed Assets, except revalued premises, are stated at 
historical cost.

7.2   Depreciation is provided on straight-line method at 
the rates considered appropriate by the Management 
as under :

Premises 2.50%

Furniture 10%

Electrical Installations, Vehicles & 

���	��"�7%���0

20%

Computers 33 1/3%

Fire Extinguishers 100%

Computer Software 33 1/3 %

��7��������	 ��	 ��#��"�*	 7������	 ��	 ���	 �!�*	 �00��0	 �0	
�����*	 ��	 ���	 7����	 ��*	 ��00	 ��"��	 ��*	 ��"�#�����	
amount is transferred from Revaluation reserve to Revenue 
Reserves.

7.3   Depreciation is provided for the full year irrespective 
of the date of acquisition / revaluation.

7.4   Depreciation is provided on Land and Building as a 
whole where separate costs are not ascertainable.

7.5   In respect of leasehold properties, premium is 
amortized over the period of lease.

7.6   Depreciation on Fixed Assets of foreign branches is 
provided as per the applicable laws/practices of the 
respective countries.

4.6   Broken period interest, Incentive / Front-end fees, 

brokerage, commission etc. received on acquisition 

��	 0�"�����0	 ���	 ��D��	 ��	 3����	 ��*	 8�00	 ��"��2	

Broken Period interest does not arise in case of 

Treasury Bills. Income is accounted based on the 

difference between the holding cost and the face 

value i.e. discount income.

4.7   Repo / Reverse Repo transactions are accounted as 

per RBI guidelines.

>2?		 	)�#�0�%���0	���*	4E	�#��0��0	4�����0	���	��00���*	

and valued as per guidelines issued by respective 

overseas Regulatory Authorities.

4.9   All the investments are held by adopting the Weighted 

Average Pricing Method.

4.10  All the investments are held in the book on settlement 

date basis only.

4.11  Dividend income on investments is accounted on 

cash basis.

4.12  Investments are shown in the Balance Sheet at 

net off provision held in respect of Non Performing 

Investments.

4.13  Investments matured for payment are shown under 

“Other Assets” and underlying provisions held for 

Non Performing Investments is also netted off from 

the said investments.

5. Advances

B2<		 	�*#���0	��	)�*��	��#�	4���	��00���*	�0	�����*��*C�	
��"4�0���*��*C�	 ���"4��"�C	 ��*	 �8�00	 �00��0C	 ��*	
provisions for losses on such advances are made 
as per prudential norms issued by Reserve Bank of 
India from time to time. In case of overseas branches, 
���	��00�������	��*	7��#�0���	�0	%�*�	4�0�*	��	���	
respective country’s regulations or as per norms of 
Reserve Bank of India whichever is higher.

5.2  Advances are stated net of provisions, except general 
provisions for standard advances.

6.  Derivatives

6.1   The Bank enters into Derivative Contracts in order 
to hedge interest bearing assets/ liabilities, and for 
trading purposes.

6.2   In respect of derivative contracts which are entered 
for hedging purposes, the net amount receivable/
payable is recognized on accrual basis. Gains or 
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?2<			 	������4"����	 ��	 3��#�*���	 +"�*	 �0	 �����*	 ��	 3����	
and Loss Account.

8.2   Provision for gratuity and pension liability is made on 
actuarial basis and contributed to approved Gratuity 
and Pension Fund. Provision for encashment of 
accumulated leave payable on retirement or otherwise 
is made based on actuarial valuation at the year-end.

8.3   In respect of overseas branches gratuity is accounted 
for as per laws prevailing in the respective countries.

9. Taxes on Income

 Income tax expense is the aggregate amount of current 
tax and deferred tax expense incurred by the Bank. 
The current tax expense and deferred tax expense are 
determined in accordance with the provisions of the 
Income Tax Act, 1961 and as per Accounting Standard 22 - 
“Accounting for Taxes on Income” respectively after taking 
����	 ��"��	 ��!�0	 7��*	 ��	 ���	 �������	 ����0�	 5���	 ���	
based on the tax laws of respective jurisdictions. Deferred 
Tax adjustments comprises of changes in the deferred tax 
assets or liabilities during the year. Deferred tax assets 
and liabilities are recognized by considering the impact of 
timing differences between taxable income and accounting 
income for the current year, and carry forward losses. 
Deferred tax assets and liabilities are measured using tax 
rates and tax laws that have been enacted or substantively 
enacted at the balance sheet date. The impact of changes 
in deferred tax assets and liabilities is recognized in the 
7����	��*	��00	��"��2	�������*	��!	�00��0	���	��������*	
and re-assessed at each reporting date, based upon 
management’s judgment as to whether their realization 
is considered as reasonably certain. Deferred Tax Assets 
are recognized on carry forward of tax losses only if there 
is virtual certainty supported by convincing evidence that 
such deferred tax assets can be realized against future 
7����02

10.  Earning per Share

The Bank reports basic and diluted earnings per equity 
share in accordance with Accounting Standard - 20, 
“Earnings Per Share”, issued by The Institute of Chartered 
Accountants of India. Basic earnings per equity share has 
4���	�%7"��*	4E	*�#�*���	���	7����	 ���	 ���	E���	4E	 ���	
weighted average number of equity shares outstanding for 
���	7����*2	���"��*	�������0	7��	0����	�����	���	7��������	
dilution that could occur if securities or other contracts to 
issue equity shares were exercised or converted during 

the year. Diluted earnings per equity share have been 
computed using the weighted average number of equity 
shares and dilutive potential equity shares outstanding at 
the year-end except where the results are anti-dilutive.

11. Impairment of Assets

The bank assesses at each balance sheet date whether 
there is any indication that an asset may be impaired. 
)%7���%���	��00�	 ��	��E�	 �0	7��#�*�*	��	���	3����	��*	8�00	
Account to the extent the carrying amount of assets exceed 
their estimated recoverable amount.

12.   Segment Reporting 

The Bank recognizes the business segment as the 
primary reporting segment and geographical segment 
as the secondary reporting segment in accordance with 
the RBI guidelines and in compliance with the Accounting 
Standard 17 issued by Institute of Chartered Accountants 
of India. 

13.  Accounting for Provisions, Contingent Liabilities 
and Contingent Assets

In accordance with Accounting Standard 29, “Provisions, 
Contingent Liabilities and Contingent Assets”, issued by 
the Institute of Chartered Accountants of India, the Bank 
recognizes provisions when it has a present obligation as 
�	 ��0"��	 ��	 �	7�0�	 �#����	 ��	 �0	7��4�4��	 ����	 ��	�"���5	��	
��0�"��0	�%4�*E���	����%�	4�����0	5���	4�	 ���"���*	
to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

Provisions are determined based on management estimate 
required to settle the obligation at the balance sheet date, 
supplemented by experience of similar transactions. These 
are reviewed at each balance sheet date and adjusted to 
�����	���	"�����	%�����%���	�0��%���02	)�	�0�0	5����	
the available information indicates that the loss on the 
contingency is reasonably possible but the amount of loss 
cannot be reasonably estimated, a disclosure is made in 
���	�������	0����%���02

Contingent Assets, if any, are not recognized or disclosed 
��	���	�������	0����%���02
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Schedule 18 

NOTES TO ACCOUNTS

1. Investments          

<2<	)�	���*���	5���	'()	�"�*�����0�	���	��#�0�%���0	7��������	��	���	4��D	��0	4���	��00���*	����	�����	��������0�	�0	��#��	
below:

Category Gross Book Value (Rs. in crore) Percentage to Total Investments (%)

31.03.2021 31.03.2020 31.03.2021 31.03.2020

Held to Maturity 74 703.05 61 620.85 75.91 75.12

Available for Sale 23 708.69 20 408.53 24.09 24.88

Held for Trading -- -- -- --

1.2 SLR Securities (domestic) under “Held to Maturity” 
accounted for 20.16 % (previous Year 17.80%) of bank’s 
Demand and Time liabilities as at 31st March 2021 as against 
ceiling of 22.00% (previous year 19.50%) stipulated by RBI.

1.3 In respect of Held to Maturity category of Investments, 
premium of Rs.40.67 Crore was amortized during the year 
(previous year Rs.42.20 Crore).

1.4 Securities of Face Value for Rs.1305.50 Crore (previous 
year Rs.1305.50 Crore) towards CCIL Settlement Guarantee 
Fund/Default Fund and securities for Rs.4914.50 Crore 
(previous year Rs.5714.50 Crore) towards collateral for 
borrowing under TREPS/Default Fund have been kept with 
Clearing Corporation of India Limited. The Bank has placed 
securities of face value Rs.1500 Crore (previous year Rs.1500 
Crore) with RBI for intraday borrowing. The Bank has also 
placed Securities to the extent of Rs.3065 Crore (previous 
year Rs.3065 Crore) with Reserve Bank of India for borrowing 
under the LAF window. Besides, securities to the extent of 
Rs.95.73 Crore (previous year Rs.95.73 Crore) has been 
lodged with CCIL towards default fund for Forex operations 
and Rs.12.50 Crore (previous year Rs.12.50 Crore) held for 
currency derivative segment.

1.5 Shares under Investments in India in Regional Rural Banks 
is Rs.301.58 Crore (previous year Rs.277.38 Crore) including 
amount towards share capital Deposits.

1.6 The Bank sold Government Securities from HTM category 
during the year, both outright and RBI’s Open Market 
Operations (OMO). The extent of sale by the Bank under 
OMO was Rs.14002.39 crore (BV) [previous year Rs.4741.23 
����©	 ��*	 �����*	 �	 7����	 ��	 '02�B>2�>	 ����	 ¨7��#��"0	
year Rs.155.10 crore]. The Bank has also sold Government 
Securities (other than OMO), to the extent of Rs.1963.02 Crore 
(BV) [previous year Rs.1673.04 Crore] (within 5%, prescribed 
��%��	��	'():	��*	4��D�*	�	7����	��	'02�<�2��	�����	97��#��"0	
year Rs.97.19 Crore). 

1.7 As required by RBI Circular number RBI/2017-18/147 DBR. 
No.BP BC 102/21.04.048/2017-18 dated April 2,2018, the bank 
is required to create an Investment Fluctuation Reserve (IFR) 
for 2% of its HFT and AFS portfolio, on a continuing basis. The 
bank has assessed Rs.500.00 crore as IFR to be built up in 
three years, as allowed by RBI, based on estimation of its HFT 
and AFS portfolio of past three years. Accordingly, during the 
year, the bank has created Investment Fluctuation Reserve of 
Rs.100.00 Crore.

2.  Advances 

�2<	-��	���00�������	���	�*#���0	��*	7��#�0���0	���	7�00�4��	
loss has been made as per prudential norms issued by  
Reserve Bank of India. 

2.2 Claims pending settlement and claims yet to be lodged 
5���	 $"�������	 )�0���"����0	 �*������*	 4E	 ���	 4�����0	 ��#�	
been considered for provisioning requirements on the basis 
that such claims are valid and recoverable. 

2.3 In assessing the realisability of certain advances, the 
estimated value of security, Central Government Guarantees 
etc. have been considered for the purpose of asset 
��00�������	��*	���%�	����������2	

�2>	-��	��00�������	��	�*#���0�	�0	������*	4E	���	(����	
Managers have been incorporated, in respect of unaudited 
branches.

2.5 The Reserve Bank of India, vide Circular No. DBR.No.BP.
BC.79/21.04.048 / 2014-15 dated 30.03.2015, allowed banks 
to utilize up to 50% of Counter-cyclical Provisioning Buffer / 
Floating Provisions held by them as at the end of 31.12.2014. 
During the year 2020-21, Bank has not utilized any portion of 
Counter-cyclical Provisioning Buffer [previous year NIL] out of 
balance in Counter-cyclical Provisioning Buffer of Rs.338.22 
�����	 ���*	 9�0	 ��	 ����	 �<�	 ����:	 ���	 %������	 07���	
provisions for Non-Performing Assets.
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3.  Fixed Assets (Property, Plant and Equipment)

-��	 3����	 ��	 0���	 ��	 �00��0	 *"����	 ���	 E���	 ������<	 5�0	
Rs.1.49 crores. 

4.  Rupee Interest Rate Swap

Deferred income on account of gains on termination of Rupee 
Interest Rate Swaps taken for hedging as on 31st March 
2021 is NIL (previous year NIL).  This amount, if any, is to be 
recognized over the remaining contractual life of Swap or life 
of the Assets/Liabilities, whichever is earlier.

5. Reconciliation 

Reconciliation of Inter Branch transactions has been completed 
up to 31.03.2021 and steps for elimination of outstanding 
entries are in progress. The Management does not anticipate 
any material consequential effect on reconciliation / elimination 
of outstanding entries.

6.Capital and Reserves

Equity Share Capital: The Government of India vide its letter 
no.F.No.7/23/2019-BOA-l dated 17.03.2021 infused capital 
of Rs.4100 crore for Preferential Allotment of Equity Shares 
and the amount was received by the Bank on 31.03.2021. 
the amount has been kept under Share Application Money 
pending receipt of necessary Regulatory Approvals. The same 
has been included in Bank’s Common Equity Capital (CET -I}
after RBI approval vide letter No. DOR.CAP.21.01.002/2021-22 
dated 30.04.2021.

Tier II Bonds: Tier II Bonds were not raised during FY 2020-21.

Redemption of Bonds: Bank has redeemed the Lower Tier II 
Bonds amounting to Rs.1000 crore on 31.12.2020 and call 
option was exercised on Upper Tier II Bonds amounting to 
Rs.967 crore on 11.01.2021.

7.  Taxes 

7.1  Taking into consideration the decisions of Appellate 
Authorities, certain judicial pronouncements and the 
opinion of tax experts, no provision is considered 
necessary in respect of disputed and other demands 
of income tax aggregating Rs.5734.33 Crore (previous 
year Rs.5734.33 Crore) and Service Tax aggregating to 
Rs.122.33 crore (previous year Rs.192.28 crore).

7.2    Tax expense for the year is Rs.8.24 crore consisting of 
Current Tax expense of Rs.23.24 crore and Deferred Tax 
expense of Rs.15.00 crore – refer note no.18.8. 

7.3  The Bank based on internal evaluation presently has 
decided to continue with the existing tax regime. Further, 
the Bank has recognized net Deferred Tax Asset as on 
31st March, 2021 aggregating to Rs.6300.40 crores (PY 
Rs.6285.40 crores) on timing differences in accordance 
with Accounting Standard – 22 on “Accounting for 
Taxes on Income” issued by the Institute of Chartered 
Accountants of India and adjustments if any to be carried 
out on reassessment at appropriate stage.

8.  During the year ended March 31, 2021, the Bank has 
made a provision or Rs.431.86 crore, arising out of 11th 
Bipartite Settlement effective from 1st November, 2017, 
(Cumulative Provision - Rs.840.92 crore). Bank has paid 
Rs.754.17 crore and balance amount of Rs.86.75 crore is 
payable as on March 31 2021.

9.   Information relating to vendors registered under Micro, 
Small and Medium Enterprises Development Act, 2006 
and from whom goods and services have been procured 
by the Bank has been disclosed to the extent information 
was made available to the Bank by the vendors.  There are 
no overdue pending on account of principal amount and 
/ or interest and accordingly no additional Disclosures 
have been made for the FY 2020-21.

DISCLOSURES AS PER RBI REQUIREMENTS:

10. Capital

S.No. Particulars
2020-21 2019-20

In %

i) Common Equity Tier 1 Capital Ratio 12.91% 8.21%

ii) Tier I Capital 12.91% 8.21%

iii) Tier 2 Capital 2.41% 2.51%

iv) Total Capital Ratio (CRAR) 15.32% 10.72%

v) Percentage of the shareholding of the Government of India 95.84 95.84

Rs. In Crore

vi)
Amount of Equity Capital raised (excluding security 
premium received)

0.00 7 295.34

vii) Amount of Additional Tier 1 raised Nil Nil

viii) Amount of Tier 2 capital raised Nil 500
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* The Bank received a capital infusion of Rs.4100 crore (Rupees FourThousand One Hundred Crore) from Government of India 
towards contribution of Central Government in the Preferential Allotment of Equity Shares of the Bank during the FY 2020-21. as 
Government’s Investment. The amount of Rs.4 100 crore (Rupees Four Thousand One Hundred Crore) received by the bank on 
31.03.2021 is kept in Share Application Money account pending allotment. The said amount is considered as part of CET Capital 
in terms of RBI Letter dated 30.04.202I.

11.  Investments

11.1 Value of Investments          (Rs. in Crore)

S.No. Particulars 2020-21 2019-20

(i)

Gross Value of Investments*

(a) In India

(b) Outside India

94 686.30

3 725.44

78 357.88

3 671.50

(ii)

Provisions for Depreciation

(a) In India

(b) Outside India

2 907.60

6.17

2 595.87

17.43

 (iii) 
Net value of Investments

(a) In India

(b) Outside India

91 778.70

3 719.27

75 762.01

3 654.07

 11.2 Movement of Provisions held towards depreciation on Investments held in India                                     (Rs. in Crore)

S.No. Particulars 2020-21 2019-20

(i) Opening Balance 2 595.87 2 268.31

(II) ADD: Provisions made during the year 962.40 611.61

(iii) LESS: Write-off/Write-Back of excess provisions during the  year 650.67 284.05

(iv) Closing Balance 2 907.60 2 595.87

11.3 Inter Bank Repo transactions (in face value terms)                                                                                         (Rs. in Crore)            

Particulars

Minimum 
outstanding during 

the year

Maximum 
outstanding during 

the year

Daily average 
outstanding during 

the year

Outstanding as on 
March 31st

20-21 19-20 20-21 19-20 20-21 19-20 20-21 19-20

Securities sold under Repo

i. Government securities -- -- -- -- -- -- -- --

ii. Corporate debt  
securities

-- -- -- -- -- -- -- --

Securities Purchased under reverse repo

i. Government securities -- -- -- -- -- -- -- --

ii. Corporate debt    
securities

-- -- -- -- -- -- -- --
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11.4 Non-SLR Investment Portfolio

11.4.1 Issuer Composition of Non-SLR Investments       (Rs. in Crore)

S. No Issuer Amount

As on 
31.03.21

Extent of Private

Placement

Extent of ‘Below 
investment 

grade’  
securities

Extent of 
‘Unrated’ 
securities

Extent of ‘Un-
listed’ securities

(1) (2) (3) (4) (5) (6) (7)

(i) PSUs 24 212.68 24 023.01 -- -- --

(ii) FIs 212.45 188.10 -- -- --

(iii) Banks 638.77 380.33 182.98 8.75 8.75

(iv) Private Corporates 6 666.28 6 146.54 123.33 89.13 37.57

(v) Subsidiaries / Joint 
Ventures

199.58 -- -- -- --

(vi) Others (Including 
Overseas Non 
Government 
Investments)

3 225.59 -- -- -- --

(vii) Provision held towards 
depreciation

(2 826.87) (2 582.86) -- -- --

Total 32 328.48 28 155.12 306.31 97.88 46.32

11.4.2 Non Performing Non SLR Investments       (Rs. in Crore)

Particulars 2020-21 2019-20

Opening Balance as on 1st April 1 948.34 1 918.03

Additions during the year since 1st April, 827.14 224.02

Reductions during the above period 104.94 193.71

Closing Balance as on 31st March 2 670.54 1 948.34

Total Provisions held* 2 411.41 1 674.61

���	5���	'02�><<2><	����0	���*	��5��*0	�-�	��	��"��E	�����0	��00���*	�0	&3)	�0	��	�<0�	����	���<	�����0�	'02<��>2�<	
crores as on 31st March 2020.

11.5 Sale and Transfers to/from HTM Category

Sale and transfer to/from HTM category (above the prescribed limit of 5%) during the current year: NIL (previous year NIL)

�0	7��	��0���	���"���	 �	3�"*������	&��%0	 ���	���00�������	;��"�����	��*	
7�������	��	 )�#�0�%���	7��������	4E	(��D0	*���*															
July 7,2015 issued by RBI, Banks are permitted to shift investments to/from HTM once in a year, normally at the beginning of 
the accounting year. No further shifting will be allowed during remaining part of that accounting year, except when explicitly 
permitted by RBI.

Under Targeted Long Term Repo Operations (TLTRO)/reversal of TLTRO/TLTRO 2.0 transactions guidelines, if a Bank opts for 
repayment of funds availed under TLTRO/TLTRO 2.0, RBI has permitted shifting of associated securities out of HTM category. 
This shifting of TLTRO/TLTRO 2.0, investments out of HTM shall be in addition to the shifting of investments allowed at the 
beginning of the accounting year. 

Accordingly, our Bank has repaid funds availed under TLTRO 2.0 to the extent of RS.100 crore and shifted associated securities 
from HTM to AFS, in addition to regular transfer at the beginning of accounting year, which are not reckoned in the prescribed 
5% limit. 
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12. DERIVATIVES

12.1 Forward Rate Agreement / Interest Rate Swap 

(Rs. in Crore)

PARTICULARS 2020-21 2019-20

Rupee 
Exposure

FX 
Exposure

Total Rupee 
Exposure

FX 
Exposure

Total

i) The notional principal of swap 
agreements

-- -- -- -- -- --

ii) Losses which would be incurred 
��	�"�����7�����0	�����*	��	�"����	�����	
obligations under the agreements 

-- -- -- -- -- --

iii) Collateral required by the Bank 
upon entering into swaps

-- -- -- -- -- --

iv) Concentration of credit risk 
arising from the swaps

-- -- -- -- -- --

v) The fair value of the swap book -- -- -- -- -- --

12.2 Exchange Traded Interest Rate Derivatives      (Rs. in Crore)

S. No. Particulars 2020-21 2019-20

(i) 
Notional principal amount of exchange traded interest rate derivatives undertaken during the 
year (instrument wise)

-- --

(ii) 
Notional principal amount of exchange traded interest rate derivatives outstanding as on 31st 
March (instrument wise)

-- --

(iii)
Notional principal amount of exchange traded interest rate derivatives outstanding and not 
“highly effective” (instrument wise)

-- --

(iv)
Mark-to-market value of exchange traded interest rate derivatives outstanding and not “highly 
effective”  (instrument wise)

-- --

12.3 DISCLOSURES ON RISK EXPOSURE IN 
DERIVATIVES

12.3.1 Qualitative Disclosure 

Treasury (Foreign)

The Bank uses Interest Rate Swaps (IRS), Currency Swaps 
and Options for hedging purpose to mitigate interest rate 
risk and currency risk in banking book. Such transactions 
are entered only with Clients and Banks having agreements 
in place.

a)  The Risk Management Policy of the Bank allows using 
of derivative products to hedge the risk in Interest/
Exchange rates that arise on account of overseas 
borrowing/FCNR(B) portfolio/the asset liability mis-
match, for funding overseas branches etc.

b)  The Bank has a system of evaluating the derivatives 
exposure separately and placing appropriate credit 
lines for execution of derivative transactions duly 

reckoning the Net Worth and security backing of 
individual clients.

c)  The Bank has set in place appropriate control systems 
to assess the risks associated in using derivatives as 
hedge instruments and proper risk reporting systems 
are in place to monitor all aspects relating to derivative 
transactions. The Derivative transactions were 
undertaken only with the Banks and counterparties 
well within their respective exposure limit approved 
by appropriate credit sanctioning authorities for each 
counter party.

d)  The Bank has set necessary limits in place for using 
derivatives and its position is continuously monitored.

e)  The Bank has a system of continuous monitoring 
appraisal of resultant exposures across the 
administrative hierarchy for initiation of necessary 
follow up actions.

f)  Derivatives are used by the Bank to hedge the Bank’s 
Balance sheet exposures. 
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g)  The income from such derivatives are amortized and 
��D��	��	7����	��*	��00	��"��	�� accrual basis over 
the life of the contract. In case of early termination of 
swaps undertaken for Balance Sheet Management, 
income on account of such gains would be recognized 
over the remaining contractual life of the swap or life of 
the assets/liabilities whichever is lower.

h)  All the hedge transactions are accounted on accrual 
basis.  Valuations of the outstanding contracts 
are done on Mark to Market basis.  The Bank has 
duly approved Risk Management and Accounting 
procedures for dealing in Derivatives.

i)  The derivative transactions are conducted in 
accordance with the extant guidelines of Reserve 
Bank of India.

Bank shall discuss their Risk Management policies 
pertaining to derivatives with particular reference to the 
extent to which derivatives are used, the associated risks 
and business purposes served. The discussion shall also 
include: 

a)  The structure and organization for management of risk 
in derivatives trading;

b)  The scope and nature of risk measurement, risk 
reporting and risk monitoring systems;

c)  Policies for hedging and/or mitigating risk and 
strategies and processes for monitoring the continuing 
effectiveness of hedges/ mitigants; and

d)  Accounting policy for recording hedge and non-
hedge transactions; recognition of income, premiums 
and discounts; valuation of outstanding contracts; 
provisioning, collateral and credit risk mitigation.

Treasury (Domestic)

The Bank uses Rupee Interest Rate Swaps (IRS) for hedging 
purpose to mitigate interest rate risk in Government 
Securities and to reduce the cost of Subordinated Debt. In 
addition, the bank also enters into rupee interest rate swaps 
for trading purposes as per the policy duly approved by 
the Board. Swap transactions are entered only with Banks 
having ISDA agreements in place.

a)  The bank has put in place an appropriate structure and 
organization for management of risk, which includes 
Treasury Department, Asset Liability Management 
Committee and Risk Management Committee of the 
Board.

b)  Derivative transactions carry Market Risk (arising 
from adverse movement in interest rates), Credit 
risk (arising from probable counter party failure), 
Liquidity risk (arising from failure to meet funding 
requirements or execute the transaction at a 
reasonable price), Operational risk, Regulatory risk 
and Reputation risk. The Bank has laid down policies, 
set in place appropriate control systems to assess 
the risks associated in using derivatives and proper 
risk reporting and mitigation systems are in place to 
monitor all risks relating to derivative transactions. The 
IRS transactions were undertaken with only Banks 
as counter party and well within the exposure limit 
approved by the Board of Bank for each counter party.

c)  Derivatives are used by the bank for trading and 
hedging. The bank has an approved policy in force for 
derivatives and has set necessary limits for the use of 
derivatives and the position is continuously monitored. 
The value and maturity of the hedges which are used 
only as back to back or to hedge bank’s Balance Sheet 
has not exceeded that of the underlying exposure.

d)  The accounting policy for derivatives has been drawn 
up in accordance with RBI guidelines, as disclosed 
in Schedule	<�	 	���������	��"�����	3�����0	93���E	
No.6)

12.3.2 Quantitative Disclosures                   (Rs. in Crore)

Sr. 
No.

Particulars 2020-21 2019-20

CURRENCY 
DERIVATIVES

INTEREST 
RATE 

ERIVATIVES

CURRENCY 
DERIVATIVES

INTEREST 
RATE 

DERIVATIVES

(i) Derivatives (Notional Principal Amount)
a)  For Hedging
b)  For Trading

1 093.13
0

0 1 669.53
0

0
0

(ii) Mark to Market Positions
a)   Asset (+)
b)   Liability (-)

0
171.03

0
261.41

0
0

(iii) Credit Exposure* 109.31 120.84 0
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(iv)

Likely impact of one percentage change 
in interest rate (100*PV01)
a)  On hedging derivatives
b)  on trading derivatives

23.75
0

0
0

21.64
               0.00

0
0

v) 

Maximum and Minimum of 100*PV01 observed during the year

a)   on hedging
Maximum
Minimum

36.11
21.48

0
0

27.93
21.64

0
0

b) on trading
 Maximum
 Minimum

0
0

0
0

0
0

 
 0.34

0

*Banks may adopt the Current Exposure Method on Measurement of Credit Exposure of Derivative Products as per extant RBI 
instructions.

13. ASSET QUALITY

�4�����+��`������	���Z!!��!�;+�Z!>�;Z!��������"�}:�
����	���>    (Rs. in Crore)

Particulars 2020-21 2019-20

i)   Net NPAs to Net Advances (%) 3.58 5.44

ii)  Movement of NPAs (Gross)

     a) Opening Balance 19 912.70 33 398.12

     b) Additions during the year 3 175.35 7 225.33

     c) Reductions during the year 6 764.87 20 710.75

     d) Closing Balance 16 323.18 19 912.70

iii)  Movement of Net NPAs

     a) Opening Balance 6 602.80 14 368.30

     b) Additions during the year 2 027.51 5 988.21

c) Reductions during the year 
(including Technical Write-off and Other Reductions)

4 052.72 13 753.71

     d) Closing Balance 4 577.59 6 602.80

iv) Movement of Provisions for NPAs  
(excluding provisions on standard assets)

     a) Opening balance 12 983.48 18 647.23

     b) Provisions made during the year 3 942.66 11 171.83

     c) Write-off/Write-back of excess provisions 5 496.05 16 835.58

     d) Closing balance 11 430.09 12 983.48

13.1.2 Notes on RBI Divergence:       

As per RBI Circular No. DBR.BP.BC.No.32/21.04.018/2018-19 dated 01.04.2019 on Disclosure in the “Notes to Accounts” to the 
+�������	�����%���0	�	��#������	��	���	�00��	���00�������	��*	3��#�0�������	(��D0	0��"�*	*�0��0�	��#������0�	��	������	��	
4���	��	���	�����5���	��*�����0	���	0���0��*�	

	 �2			 	-��	 �**�������	 7��#�0������	 ���	 &3�0	 �00�00�*	 4E	 '()	 �!��*0	 <�~	 ��	 ���	 ��7����*	 7����	 4�����	 3��#�0���0	 ��*	
Contingencies for the reference period, and 

	 ))2		 	-��	�**�������	$��00	&3�0	�*������*	4E	'()	�!��*	<B~	��	���	7"4��0��*	����%�����	$��00	&3�0	���	���	��������	
period. 

��#������0	���	5�����	����0���*	��%��0	��	���	(��D	�0	07����*	�4�#�	��*	����	��	��0��0"��	�0	���"���*	5���	��07��	��	'()C0	
Annual Supervisory process for FY 2019-20.

13.1.3 Provision Coverage Ratio      

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 90.34% as on 31.03.2021  
(86.94%as on 31 .03.2020).
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nder C
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 M
echanism

U
nder SM

E D
ebt R

estructuring 
M

echanism
O

thers
Total

�00��	�
��00�������

Standard
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Doubtful

Loss
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Total

Standard

Sub-standard
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N
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27
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0
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421

1054

14

32565

50119

422

1080

14

51635
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6808.68

0.47
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1382.50
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0
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R
estructured 

standard advances 
w

hich cease to 
attract higher 
provisioning and /
or additional risk 
w

eight at the end 
of FY and hence 
need not be show

n 
as restructured 
standard advances 
at the beginning of 
the next FY

N
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-
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-

-

-

-
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D
ow

ngradation of the 
restructured accounts 
during 01.04.2020 to 
31.03.2021
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5
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341
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2319

861

36

2138

Am
ount 

O
utstanding

-

(12.92)
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14.38
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132.62
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(830.70)

1,114.59

0.73
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(83.20)

(725.80)

1,141.89
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334.04
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Thereon

-

-

7.35
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7.35
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23.56

5.75
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29.73
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(10.17)

(72.64)
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(86.20)
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R
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0.42

-

38.39

635.51

(0.20)

(343.58)
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Doubtful
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D
etails 
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7

R
estructured 

Accounts as on 

M
arch 31 of the 

2021 (closing 

Figures)

N
o. of 

B
orrow

ers

0

0
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0

25

17029

1966

72

5

19072

44059

1323

1970

13

47365

61088

3289

2067

18

66462
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O
utstanding

-
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4.625.50

-

4.625.50

921.63

116.52

13.96

0.42

1,052.53

1,542.14

125.63

7,328.18

0.26

8,996.21

2,463.77
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11,967.64
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Provision 
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80.06

208.49

6.39

27.05

0.26
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476.19

21.99

940.75

0.00

1438.93

D
������������

0.00

0.00

-9.27

0.00

-9.27

27.46

0.00

0.00

0.00

27.46

0.36

1.10

17.75

0.00

19.21

27.82

1.10

8.48

0.00

37.40

s

FB6F�6GFB~��

�

sB6Fs6GFGF��
�	}����

����
¬��,

���
���

��1��
�
�{

���3�D
-���

D
����

���=
���

��
�

��
��

0

0

0

0

0

0

0

0

0

0

0

0

-1

0

-1

0

0

-1

0

-1

��
��������

�

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.01

0.01

-292.48

0

-292.46

0.01

0.01

-292.48

0.00

-292.46

D
������������

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

-24.62

0

-24.62

0.00

0.00

-24.62

0.00

-24.62
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���w�������
Sl No.

Type of R
estructuring

U
nder C

D
R

 M
echanism

U
nder SM

E D
ebt R

estructuring 
M

echanism
O

thers
Total

�00��	�
��00�������

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

D
etails 

1
R

estructured Accounts 

as on April 1, 2019

N
o. of B

orrow
ers

0

1

26

0

27

8404

58

49

0

8511

6

10

103

1

120

8410

69

178

1

8658

Am
ount 

O
utstanding

0.00

13.49

4121.98

0.00

4135.47

384.00

41.87

349.62

0.00

775.49

447.11

1030.62

7336.53

0.38

8814.64

831

1085.98

11808.13

0.38

13725.60

Provision Thereon

0.00

0.02

13.75

0.00

13.77

18.69

6.24

0.17

0.00

25.10

11.02

0.19

16.54

0.00

27.75

29.71

6.45

30.46

0

66.62

2

Fresh R
estructuring 

during 01.04.2019 to 

31.03.2020 including 

increase in exposure 

for existing accounts

N
o. of B

orrow
ers

0

0

0

0

0

14387

0

0

0

14387

0

0

0

0

0

14387

0

0

0

14387

Am
ount 

O
utstanding

0.00

0.00

185.72

0.00

185.72

468.98

0.00

0.00

0.00

468.98

7.21

21.99

755.03

0.00

784.23

476.19

21.99

940.75

0.00

1438.93

Provision Thereon

0.00

0.00

-9.27

0.00

-9.27

27.46

0.00

0.00

0.00

27.46

0.36

1.10

17.75

0.00

19.21

27.82

1.10

8.48

0.00

37.40

3

U
pgradation of 

restructured standard 

category during 

01.04.2019 to 

31.03.2020

N
o. of B

orrow
ers

0

0

0

0

0

0

0

0

0

0

0

0

-1

0

-1

0

0

-1

0

-1

Am
ount 

O
utstanding

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.01

0.01

-292.48

0

-292.46

0.01

0.01

-292.48

0.00

-292.46

Provision Thereon

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

-24.62

0

-24.62

0.00

0.00

-24.62

0.00

-24.62
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D
�
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X
���������"

����Z���
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����3�

�
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�
��

���X
��:�

��
��

1�

�

��"
����Z���
������

��3���
�

3�

����
¬��,

���
���

��
�b�

��
��
��

�3��	�
���
��

��y
��

�
����!���!.�

D
����

���=
���

��
�

��
��

0

0

0

0

-3

-3

-3

0

0

0

-3

��
��������

�

0.00

0.00

0.00

0.00

-24.19

-24.19

-24.19

0.00

0.00

0.00

-24.19

D
������������

0.00

0.00

0.00

0.00

-1.20

-1.20

-1.20

0.00

0.00

0.00

-1.20

�
FB6F�6GFB~��


�sB6Fs6GFGF�

�
�	}��������
¬��,

��#
��%���

��

�
�����

D
����

���=
���

��
�

��
�

0

0

0

0

0.00

-2415

0

0

-2415

0

-8

8

0

0

-2415

-8

8

0

-2415

��
��������

0.00

0.00

0.00

0.00

0.00

-90.36

0.00

0.00

-90.36

-0.04

-155.42

158.43

0.00

2.97

-90.40

-155.42

158.43

0.00

-87.39

D
�����������

0.00

0.00

0.00

0.00

0.00

-4.01

0.00

0.00

-4.01

0.01

8.05

7.92

0.00

15.98

-4.00

8.05

7.92

0.00

11.97

E

FB6F�6GFB~��

�sB6Fs6GFGF�

�
�	}��������
¬��,

��#
��%����

%�

�®
�#
��
�&

��
������

�
�;�

��

�
�&

�y
���


����
��

����D
�

�3�

��
8�

��!
����
���

��
����
��

�
�����/��

���
�a

y
��

D
����

���=
���

��
�

��
��

0

0

0

0

0.00

-1333

-58

-49

0

-1440

-1

9

42

0

50.00

-1390

-49

-7

0

-1446

��
��������

�

0.00

-0.57

-85.04

0.00

-85.61

-68.41

-41.87

-349.62

0.00

-459.90

-421.21

-8.50

-1158.16

0.00

-1587.87

-2133.38

-50.94

-1592.82

0

-3777.14

D
������������

0.00

-0.02

-4.25

0.00

-4.27

-3.42

-6.24

-0.17

0.00

-9.83

0.00

-0.42

77.91

0.00

77.49

-3.42

-6.68

73.49

0

63.39
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4

R
estructured 

standard advances 
w

hich cease to 
attract higher 
provisioning and /
or additional risk 
w

eight at the end 
of FY and hence 
need not be show

n 
as restructured 
standard advances 
at the beginning of 
the next FY

N
o. of 

B
orrow

ers

0

0

0

0

-3

-3

-3

0

0

0

-3

Am
ount 

O
utstanding

0.00

0.00

0.00

0.00

-24.19

-24.19

-24.19

0.00

0.00

0.00

-24.19

Provision 
Thereon

0.00

0.00

0.00

0.00

-1.20

-1.20

-1.20

0.00

0.00

0.00

-1.20

5

D
ow

ngradation of the 
restructured accounts 
during 01.04.2019 to 
31.03.2020

N
o. of 

B
orrow

ers

0

0

0

0

0.00

-2415

0

0

-2415

0

-8

8

0

0

-2415

-8

8

0

-2415

Am
ount 

O
utstanding

0.00

0.00

0.00

0.00

0.00

-90.36

0.00

0.00

-90.36

-0.04

-155.42

158.43

0.00

2.97

-90.40

-155.42

158.43

0.00

-87.39

Provision 
Thereon

0.00

0.00

0.00

0.00

0.00

-4.01

0.00

0.00

-4.01

0.01

8.05

7.92

0.00

15.98

-4.00

8.05

7.92

0.00

11.97

6

W
rite off/ sale/ 

closure/ exit from
 

C
D

R
/ recovery 

action initiated in 
restructured accounts 
during 01.04.2019 to 
31.03.2020

N
o. of 

B
orrow

ers

0

0

0

0

0.00

-1333

-58

-49

0

-1440

-1

9

42

0

50.00

-1390

-49

-7

0

-1446

Am
ount 

O
utstanding

0.00

-0.57

-85.04

0.00

-85.61

-68.41

-41.87

-349.62

0.00

-459.90

-421.21

-8.50

-1158.16

0.00

-1587.87

-2133.38

-50.94

-1592.82

0

-3777.14

Provision 
Thereon

0.00

-0.02

-4.25

0.00

-4.27

-3.42

-6.24

-0.17

0.00

-9.83

0.00

-0.42

77.91

0.00

77.49

-3.42

-6.68

73.49

0

63.39

Sl No.
Type of R

estructuring
U

nder C
D

R
 M

echanism
U

nder SM
E D

ebt R
estructuring 

M
echanism

O
thers

Total

�00��	�
��00�������

Standard

Sub-
standard

Doubtful

Loss

Total

Standard

Sub-
standard

Doubtful

Loss

Total

Standard

Sub-
standard

Doubtful

Loss

Total

Standard

Sub-
standard

Doubtful

Loss

Total

D
etails 
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D
����

���=
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��
�

��
��

0

1

26

0

27

19043

0

0

0

19043

2

11

152

1

166

19045

12

178

1

19236

��
��������

�

0.00

12.92

4222.66

0.00

4235.58

694.21

0.00

0.00

0.00

694.21

8.89

888.70

6799.35

0.38

7697.32

703.10

901.62

11022.01

0.38

12627.11

D
������������

0.00

0.00

0.23

0.00

0.23

38.72

0.00

0.00

0.00

38.72

10.19

8.92

95.50

0.00

114.61

48.91

8.92

95.73

0.00

153.56
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7

R
estructured 

Accounts as on 

M
arch 31 of the 

2020 (closing 

Figures)

N
o. of 

B
orrow

ers

0

1

26

0

27

19043

0

0

0

19043

2

11

152

1

166

19045

12

178

1

19236

Am
ount 

O
utstanding

0.00

12.92

4222.66

0.00

4235.58

694.21

0.00

0.00

0.00

694.21

8.89

888.70

6799.35

0.38

7697.32

703.10

901.62

11022.01

0.38

12627.11

Provision 
Thereon

0.00

0.00

0.23

0.00

0.23

38.72

0.00

0.00

0.00

38.72

10.19

8.92

95.50

0.00

114.61

48.91

8.92

95.73

0.00

153.56

13.3 D
etails of Financial A

ssets sold to S
ecuritisation / R

econstruction C
om

pany for A
sset reconstruction

A
. D

etails of S
ales                                                                                                                                                                                                                                   (R

s. in C
rore)

S. 
N

O
.

Particulars
2020-21

2019-20

(i)
N

o. of accounts
6 accounts and portfolio of 11552 U

nse-
cured Education Loan N

PA Accounts
6 accounts and portfolio of 8397 U

nsecured Education 
Loan N

PA Accounts
(ii)

Aggregate value (net of provisions) of accounts sold to SC
/R

C
177.43

92.44
(iii)

Aggregate consideration
346.35

303.77
(iv)

Additional consideration realized in respect of accounts transferred 
in earlier years

0
2.46

(v)
Aggregate gain/(loss) over net book value

168.92
213.79

?
���

����#!����}��@�\�#������*���!�	
��������

������:�%
��������������������������������������������������������������������������������������������������������������������������������;%

!������
����>

Particulars
2020-21

2019-20

i) B
acked by N

PAs sold by the B
ank as underlying

--
103.65

��:	(
�D�*	4E	&

3�0	0��*	4E	�����	4��D0/�������	��0���"����0	/����4��D���	�������	�%
7����0	�0	

underlying
--

--

Total
��

��Z1�h

Sl No.
Type of R

estructuring
U

nder C
D

R
 M

echanism
U

nder SM
E D

ebt R
estructuring 

M
echanism

O
thers

Total

�00��	�
��00�������

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

D
etails 
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,
�1�����¥�������t����y���
��������.�8

v�F6Gv B���6Gs Gv6v~

7B?�
 ����������� 7GG6vE? ~F�6GF GvF6v~

7RR? �������!���
 �����3��c��� �%����"������t��%����1.�9�� ��� 1�
��"����� ����%��¥�����
,
�1�����¥�������t����y���
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F6FF F6FF F6FF

7G?�
 ����������� F6FF F6FF F6FF

�* %�S�Tç�S��T Yv�1�Y �hhv1�Z �Y�1Yw
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�v���
���
�-�*��( 

t"��#1� �		
j� ������� ���w���

7R? X�����������������%���
 ��������
 �����3���1��y� 6.17% 6.73%

7RR? X�����������������%���
 ��������
 �����3���
���y� 2.02% 1.30%

7RRR? X�����������������%���
 ��������
 �����3����,���������� 2.14% 1.37%

7RÔ? y;{�%���
���� 0.27% -2.95%

7Ô? ���%����7���� �����b��?��������,����7a6���%&%���3? 16.12 14.38

7ÔR? �������,��������7a6���%z%���3? 0.0353 -0.3427
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C. Additional Disclosure on book Value of Investment in Security Receipt                                                             (Rs. In Crore) 

S. 
NO. Particulars

SRs issued 
within past 5 

years

SRs issued 
more than 5 

:���!����}���
within past 8 

years

SRs issued more 
than 8 years ago

(i) Book Value of SRs backed by NPAs sold by the 
bank as underlying

740.27 1554.23 270.79

Provision held against (i) (22.76) 908.20 270.79

(ii) Book Value of SRs backed by NPAs sold by other 
4��D0/�������	��0���"����0/����4��D���	�������	
companies as underlying

0.00 0.00 0.00

Provision held against (ii) 0.00 0.00 0.00

Total (i)+ (ii) 740.27 1554.23 270.79

�4��������#!�������`������	����������#��!!��!�������!�"|!�#"����	�������}��@!

�4����������#!�������`������	����������#��!!��!�������!�"&�� � � � � (Rs. in Crore)

Particulars 2020-21 2019-20

1  (a) No. of accounts purchased during the year -- --

    (b) Aggregate outstanding -- --

2  (a) Of these, number of accounts restructured during the year -- --

   (b) Aggregate outstanding -- --

�4����������#!�������`������	����������#��!!��!�!�#"&     (Rs. in Crore)

Particulars 2020-21 2019-20

1.  No. of accounts sold -- --

2. Aggregate Outstanding -- --

3. Aggregate consideration received -- --

13.5 Provisions on Standard Assets        (Rs. in Crore)

Particulars 2020-21 2019-20

Provisions towards Standard Assets 1884.94 710.16*

*Standard Assets Provision is inclusive of Rs.97.00 crore (Domestic – Rs.95.00 crore and Overseas – Rs.2.00 crore) for COVID 
19 General Provision.

14 BUSINESS RATIOS

S. No. Particulars 2020-21 2019-20

(i) Interest Income as a percentage to Working Funds 6.17% 6.73%

(ii) Non-Interest Income as a percentage to Working Funds 2.02% 1.30%

(iii) 
7�������	3����	�0	�	7��������	��	���D���	+"�*0 2.14% 1.37%

(iv) Return on Assets 0.27% -2.95%

(v) Business (Deposits plus advances) per Employee (Rs. in Crore) 16.12 14.38

(vi) 3����	7��	�%7��E��	9'02	��	�����: 0.0353 -0.3427
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15 ASSET LIABILITY MANAGEMENT:


������:�����������������������	!�����!!��!���"�#��}�#����!��!����
�����4��������� � � �����������;%!����������>

Particulars Deposits Advances 
(Gross)

Investments 
(Net)

Borrowings Foreign 
Currency 

Assets

Foreign 
Currency 
���}�#����!

Day 1 1649.98 1997.83 26413.01 0.00 3760.34 3030.25

2 to 7 days 5428.71 1951.29 2290.9 0.00 774.96 850.11

8 to 14 days 6432.83 2832.07 1479.24 0.00 1184.68 3131.99

15 Days – 30 Days 5724.14 1435.30 1317.36 0.00 3744.00 2933.35

31 Days – 2 Months 9543.8 8283.81 2199.32 0.00 3759.63 2641.58

2 Months – 3 Months 10014.52 9930.48 2392.94 0.00 3656.52 2929.15

3 Months – 6 Months 24741.75 12062.94 5736.12 0.00 4882.94 6173.76

Over 6 Months & Upto 
1 year

44578.41 26966.19 11881.83 255.35 3127.91 2433.51

Over 1 year & up to 3 
years

29324.62 46746.68 11333.06 627.47 2197.53 1813.76

Over 3 years & up to 
5 years

5649.35 10711.04 1900.54 0.00 253.81 628.15

Over 5 years 97200.2 16679.03 28549.92 2788.76 1650.27 2426.98

Total 240288.31 139596.66 95494.24 3671.58 28992.59 28992.59


������:�����������������������	!�����!!��!���"�#��}�#����!��!����
�����4��������� � � ��������������;%!����������>

Particulars Deposits Advances 
(Gross)

Investments 
(Net)

Borrowings Foreign 
Currency 

Assets

Foreign 
Currency 
���}�#����!

Day 1 1500.33 1993.25 12622.81 0.00 2364.92 1429.58

2 to 7 days 5005.99 3785.74 2265.81 0.00 967.33 944.07

8 to 14 days 6020.55 5723.52 1388.41 0.00 1647.08 525.86

15 Days – 30 Days 4866.20 1620.41 1509.56 0.00 3121.27 3839.54

31 Days – 2 Months 8922.35 6003.71 2245.16 0.00 5719.01 3828.42

2 Months – 3 Months 9653.23 8859.49 2206.15 0.00 4343.22 2101.54

3 Months – 6 Months 23439.55 13211.16 5650.09 366.96 3082.44 6710.14

Over 6 Months & 
Upto 1 year 

38205.59 21988.76 10492.19 1112.00 1611.58 2615.36

Over 1 year & up to 
3 years

32327.57 46419.53 12136.51 1086.25 1148.82 643.02

Over 3 years & up to 
5 years

7139.03 9240.00 2435.40 0.00 490.15 951.14

Over 5 years 85871.49 15925.82 26464.00 2854.51 1649.37 2559.52

Total 222951.88 134771.41 79416.08 5419.73 26148.19 26148.19

�Z!���	��#�"���"��������"
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16 Exposures

16.1 Exposure to Real Estate Sector                            (Rs. in Crore)
Category 2020-21 2019-20

(a) Direct Exposure

i) Residential Mortgages- Lending fully secured by mortgages on residential property that 
is or will be occupied by the borrower or that is rented;

18932.57 19274.69


"�	��	5���	��*�#�*"��	��"0���	����0	�����4��	��	4�	��00���*	"�*��	3������E	����� 9794.61 10981.43

ii) Commercial Real Estate-

8��*���	 0�"��*	 4E	 %�������0	 ��	 �%%�����	 ����	 �0����0	 9����	 4"��*���0�	 ������	
space, multi-purpose commercial premises, multi-family residential buildings, multi-
tenanted commercial premises, industrial or warehouse space, hotels, land acquisition, 
development and construction etc.) Exposure would also include non-fund based(NFB) 
limits;

2307.52 3195.95

iii)  Real estate other (Hotel, Hospital & liquirent not under CRE ) 1580.67 2881.74

iv) Investments in mortgage backed securities (MBS) and other securitized exposures-

a. Residential

b. Commercial Real Estate

c. other investment CIG Reality

0.00 0.00

;}>�*�"����������!���

Fund based and non-fund based exposures on National

Housing Bank(NHB) and Housing Finance companies(HFCs)
2400.24 4819.00

TOTAL EXPOSURE TO REAL ESTATE SECTOR 25221.00 30171.38

16.2 Exposure to Capital Market               (Rs. in Crore)

Particulars 2020-21 2019-20

i) Direct investment in equity shares, convertible bonds, convertible debentures and units of 
equity- oriented mutual funds the corpus of which is not exclusively invested in corporate debt;

426.57 427.61

ii) advances against shares/bonds/debentures or other securities or on clean basis to 
individuals for investment in shares (including IPOs/ESOPs), convertible bonds, convertible 
debentures and units of equity-oriented mutual funds;

0.26 0.27

iii) advances for any other purposes where shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds are taken as primary security;

0.53 1.40

iv) advances for any other purposes to the extent secured by the collateral security of shares 
or convertible bonds or convertible debentures or units of equity oriented mutual funds ie. 
Where the primary security other than shares/convertible bonds/ convertible debentures/units 
of equity oriented mutual funds does not fully cover the advances;

834.81 665.01

v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of 
stock brokers and market makers;

0.59 0.59

vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other 
securities or on clean basis for meeting promoters contribution to the equity of new companies 
in anticipation of raising resources;

0.00 0.00
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#��:	4��*��	����0	��	�%7����0	�����0�	�!7���*	��"��E	��50/�00"�0� 0.00 0.00

viii) underwriting commitments taken up by the banks in respect of primary issue of shares or 
convertible bonds or convertible debentures or units of equity oriented mutual funds;

0.00 0.00

�!:	 �������	 ��	 0��D	 4��D��0	 ���	 %�����	 ���*����	 ��	 �������	 �"�������	 �00"�*	 ��	 0��D	
exchange on behalf of brokers 

0.40 0.40

x) all exposures to venture Capital Funds (both registered and unregistered) 98.00 114.08

TOTAL EXPOSURE TO CAPITAL MARKET 1361.16 1209.36

16.3  Risk Category-wise Country Exposure:        (Rs. in Crore)

%�!@�������:�
Exposure (net) as 

at 31.03.2021

Provision 
held as at 
31.03.2021

Exposure (net) 
as at 31.03.2020

Provision 
held as at 
31.03.2020

)�0�������� 8739.40 3.07 11 862.41 9.16

Low 7232.65 5.01 7 658.45 0

Moderately Low 2557.99 0 81.81 0

Moderate 325.15 0 317.66 0

Moderately High 0.74 0 1.71 0

High 0 0 0 0

Very High 0 0 0 0

Total 18855.93 8.08 19 922.04 9.16

�-���	0"�	��%��	�0	(��D0	%�#�	�#��	��	��������	������0	0E0��%0�	(��D0	%�E	"0�	���	0�#��	������E	��00�������	�����5�*	4E	
�!7���	���*��	$"�������	���7�������	��	)�*��	8�*2�	9��$�:	���	���	7"�7�0�	��	��00�������	��*	%�D���	7��#�0���0	���	�"���E	
��0D	�!7�0"��02	��$�	0����	7��#�*�	��	(��D0�	��	���"�0��	�"������E	"7*���0	��	�����	�"���E	��00�������0	��*	0����	��0�	�����%	
���	(��D0	��	�0�	��	��E	0"**��	%����	�����0	��	�"���E	��00�������	��	���	������%	7����*2	

������������#!�������#��?����$�����	���;�?�>��]�����?����$�����	���;]?�>������"�"�}:�����?��@&�

The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2020-21                       (Rs. In Crore)

SL 
No

Name of the 
}����$��

Exposure 
Ceiling

Limit 
sanctioned

Period during 
which limit 
exceeded

Board 
������������

details

Position as 
on 31.03.2021 
outstanding

Nil*

*A/C M/s.Armoda  98/2 Pte Ltd, Branch - / Singapore was sancitioned a limit of USD 50 Mio/INR 378.33 crore on 12.09.2019 
�����0�	������	(����5��	8�%��	�!7�0"��	������	���%0	��	,��	>�	���/)&'	���2��	����	������*	4E	(���*	��	�>2<<2��<@�	��5�#��	
due to  non-avaliment, the sanction has lapsed hence reported “Nil”.
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2019-20                                                    (Rs. In Crore)

SL 
No

Name of the 
}����$��

Exposure 
Ceiling

Limit 
sanctioned

Period during 
which limit 
exceeded

Board 
������������

details

Position as 
on 31.03.2020 
outstanding

1.

Armada 98/2 Pte 
Ltd 

Branch Singapore 
*

INR 302.66 
Crore (USD 40 

Mio) SBL

INR 378.33 Crore 
(USD 50 Mio)

12.09.2019 To 
31.03.2020

'�����*	4E	(���*	
on 04.11.2019

Nil

*The limit is yet to be availed by the company.

16.5     Unsecured Advances                      (Rs. In Crore)

Particulars 2020-21 2019-20

Total amount for which intangible securities such as charge over 
the rights, licenses authority, etc., has been taken 

5373.30 4753.03

Estimated value of such intangible collateral 5373.30 4753.03

17    Disclosure of Penalties imposed                     (Rs. In Crore)

Particulars 2020-21 2019-20

Penalties imposed by RBI -- 2.50

Penalties imposed by SEBI / stock exchanges -- --

Other Penalties -- 0.1370*

���������������#���!����#�"�!�%!����44������!���"�������������;4>������
Z�Z�����"����%!�������������!���"�����������4�
of PMLA Act.

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

������ Z�������������"��"���J�+��������������!!��������������"�������������"����	!���"������!����������������#����!��

	 	 	-��	�������	0����%���0	��#�	4���	7��7���*	�����5���	���	0�%�	��"�����	7�����0	��*	7�����0	�0	���0�	�����5�*	
for the year ended March 31, 2020. 

18.2  Accounting Standard 9 – Revenue Recognition

	 	 '�#��"�	��0	4���	��������*	�0	*�0��4�*	��	���%	&�2	�	��	���������	��"�����	3�����0	 	���*"��	<�2

���4���� Z�������������"��"����J��	�#�:���?�����! 

	 �2		 	-��	(��D	��*	�*�7��*	��"�����	����*��*	<B	9'�#�0�*:	��%7��E��0	(�����0�	�00"�*	4E	���	)�0���"��	��	��������*	
Accountants of India, with effect from 1st April, 2007. 

	 ��2		 	-��	0"%%�����*	7�0�����	��	3�0���%7��E%���	4�����0	��*	����	���%	�%7��E��	4�����0	��������*	��	���	3����	�	8�00	
Account and Balance Sheet as required in accordance with Accounting Standard – 15 (Revised) are as under: -
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;�>������"�?����������	�!&

�����!�����������!������#�����������}#������!�� � � � � �������� �������������;%!��*�������>

Particulars
PENSION
(Funded)

GRATUITY
(Funded)

LEAVE
ENCASHMENT

(Un Funded)

2021 2020 2021 2020 2021 2020

Present Value of obligation as 
at the beginning of the year

9108.28 8625.72 1018.68 1372.74 503.96 473.49

Interest Cost 613.04 635.53 63.13 98.18 31.74 32.72

Current Service Cost 243.51 225.01 61.19 59.40 36.24 36.05

(�����0	3��* (972.06) (808.21) (185.96) (215.00) (77.18) (100.33)

6LÕóMÙRMU�UPÓÓ�7ÖMRS?�PS������������������
�ÑURÖMÕRPSÓ

�E�6GF �sF6GG 7�s6~s? 7G~E6E�? BB6�G EG6G�

ZÙOÓOSÕ�ÉMUóO�P%��ÑURÖMÕRPS�MÕ�
àOMÙ�OST

~��E6~� ~BF�6G� ~Bs6BB BFB�6E� �FE6�v �Fs6~E

;}>���������������\�#�������#���Z!!��� � � � � � � ��������;%!��*�������>

Particulars
PENSION (Funded) GRATUITY (Funded)

LEAVE ENCASHMENT
(Un Funded)

2021 2020 2021 2020 2021 2020
Fair Value of Plan Assets at the 
beginning of the year 

9108.28 8625.26 1400.86 1487.79 - -

Expected return on Plan As-
sets

695.56 701.70 89.95 107.11 - -

Employer’s contribution 1127.48 557.48 22.00 -- 77.18 100.33
(�����	3��* (972.06) (808.21) (185.96) (215.00) (77.18) (100.33)
Actuarial gain/(loss) on Obli-
gations

(102.28) 32.05 (31.56) 20.96 -- --

Fair Value of Plan Asset at the 
end of the year

9856.98 9108.28 1295.29 1400.86 -- --

Unfunded Transitional Liability -- -- -- -- -- --

(c) Amount recognized in Balance Sheet                   (Rs. In Crore)

Particulars
PENSION (Funded) GRATUITY (Funded)

LEAVE ENCASHMENT
(Un Funded)

2021 2020 2021 2020 2021 2020
Estimated Present value of 
obligations as at the end of 
the year

9856.98 9108.28 913.11 1018.67 506.57 503.96

Actual Fair value of Plan As-
sets as at the end of the year

9856.98 9108.28 1295.29 1400.86 -- --

Unfunded Net Liability recog-
nized in Balance Sheet

-- -- -- -- 506.57 503.96

Funded Net Assets to be rec-
ognized in Balance Sheet

-- -- 382.18 382.18 -- --

;">������!�!�%�������"��������������!!� � � � � � �������������;%!��*�������>����

Particulars
PENSION (Funded)

GRATUITY
(Funded)

LEAVE ENCASHMENT
(Un Funded)

2021 2020 2021 2020 2021 2020

Current Service Cost 243.51 225.02 61.19 59.40 36.24 36.05

Interest Cost 613.04 635.53 63.13 98.18 31.74 32.72



186186

�%����y;{���������������� 7E~�6�E? 7vFB6vF? 7�~6~�? 7BFv6BB? 99 99

�Z���3��!,����1�����������������
7���?���!���

~EE6�~ s~�6Bv 7BG6sv? 7sBv6EB? BB6�G EG6F�

������!����#��
��3�����������
�
�%´��� ��_�

B�BGv6�� ��v6FG GG6FF 7GEv6B�? v~6v~ BsF6�B

xx��3 ������;¿�%������J��3�
���%^���
 ����	����
��������

��18��!��� ��18��!��� ��18��!��� ��18��!��� ��18��!��� ��18��!���

SÊrT���R�!��	��4è*���U���K�
��-�*
�C(���	 !�'�(!((�b���                                                                                    �S=#�$ �k"RT

�		
j
�R�!��U�� �4è*���U��

���� ���� ���� ����

��?��2���#�3

�3  ª�����������8����� s6sB G6�~ v6�v �6ss

��������������8����� G6GF s6�G GE6GF ss6~v

����������Jy:����5�
 *����&%���3����
� �6Bs �6�� BG6�v B�6~~

�c����
� �~6�v �v6~B �B6~v �F6G�

#�?�/;¯*����#�3 F6�~ F6�s 1.77 B6�E

9T� (*%���D�����(�
�]�(��"6%�	�/�	��-�*"���S8��
(�M�(�� �_��"R�-�8?PT                                     �S=#�$ �k"RT

�		
j
�R�!��S���;�T �4è*���S���;�T -	��!������
j�S)4
����;�T

���� ���� ���� ���� ���� ����

�®��	� 7.11 E6�B v6F� E6�G v6FB E6�G

�%����y;{�%������Á���������
	�

v6�� �6G� E6�G v6vE 99 99

�
�����;������Á�����	� �6FF �6FF �6FF �6FF �6FF �6FF

�������1�������� ����������8��*��
 �&* ����������8��*��
 �&* ����������8��*��
 �&*

�T� -�*8	)(��"#.��� � � � � � � � � 7a6���%z��3?

����2

�3 ���7�����? b.P�*��7�����? ��������	���2�71.�������?

GF
GB

GF
GF

GF
B~

GF
B�

GF
Bv

GF
GB

GF
GF

GF
B~

GF
B�

GF
Bv

GF
GB

GF
GF

GF
B~

GF
B�

GF
Bv

�%����y;{�%����������1��
������7!���?������ BF

G6
G�

7s
G6

F�
?

��
6B

B

7s
6F

~?

7B
s~

6E
~?

sB
6�

E

7G
F6

~E
?

G6
�~

7B
s6

�F
?

7E
�6

v~
?

99 99 99 99 99

�%����	
 ���=����������1��
������7!���?������ 7�

E�
6G

F?

7�
sF

6G
G?

7s
sE

6F
B?

7�
~�

6G
B?

7E
�v

6�
F?

7s
~6

BB
?

s�
E6

B�

�G
6v

v

7B
vG

6�
�?

7G
FG

6v
�?

BB
6�

G

B�
6�

G

G~
6v

B

Gs
6�

~

Ev
6E

G

���������8�������
 ��!��������
�����;���
 �������%���3'��%����y;{�%�������{�������'��ª�B���'�������'��	%-���X���c�������������%��
�t�����,������>����3����1���y�8�����%��!�����3������1���!.x
��	
 �����#�=���
 ��������3'����,���������%�����
 ������	��%/���*���2���
�\��!.��%��8,����
 �������3��!��!� ��!.x



187187

Expected return on Plan Asset (695.56) (701.70) (89.95) (107.11) -- --

Net Actuarial (Gain)/Loss 
recognized in the year

966.49 398.17 (12.37) (317.61) 11.82 62.04

Total expenses chargeable in 
3����	�	8�00	��"��

1127.48 557.02 22.00 (267.14) 79.79 130.81

Amount received from 
 II Pension optees/ employer’s 
contribution of PF

N.A. N.A. N.A. N.A. N.A. N.A.

;�>�*���!�	��������������	��������"�}:����!������]������:����!�&                   (Figures in %)                                                                        

Particulars
Pension Trust Gratuity Trust 

2021 2020 2021 2020

a) Debt Instruments

Central Government Securities 3.31 2.59 7.47 8.33

State Government Securities 2.20 3.52 26.20 33.97

Investment in PSU /PFI / Corporate Bonds 4.13 5.55 12.57 15.99

Other Investments 89.87 87.91 51.97 40.25

b) Equity Instruments 0.49 0.43 1.77 1.46

(f)  Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)                (Figures in %)   

Particulars
PENSION
(Funded)

GRATUITY
(Funded)

LEAVE ENCASHMENT
(Unfunded)

2021 2020 2021 2020 2021 2020

Discount Rate 7.11 E6�B v6F� E6�G v6FB E6�G

Expected rate of return on 
Plan Assets

v6�� �6G� E6�G v6vE 99 99

Expected Rate of Salary 
increase

�6FF �6FF �6FF �6FF �6FF �6FF

Method used Projected Unit Credit Projected  Unit Credit Projected  Unit Credit

(g) Experience Adjustments                      (Rs. In Crore)

Particulars

PENSION
(Funded)

GRATUITY
(Funded)

LEAVE ENCASHMENT
(Unfunded)

20
21

20
20

20
19

20
18

20
17

20
21

20
20

20
19

20
18

20
17

20
21

20
20

20
19

20
18

20
17

Experience adjustment on 
Plan assets (Loss)/Gain 10

2.
28

(3
2.

05
)

44
.1

1

(3
.0

9)

(1
39

.6
9)

31
.5

6

(2
0.

96
)

2.
59

(1
3.

50
)

(6
5.

79
)

-- -- -- -- --

Experience adjustment on 
Plan Liabilities (Loss)/Gain (8

64
.2

0)

(4
30

.2
2)

(3
36

.0
1)

(5
95

.2
1)

(6
57

.8
0)

(3
9.

11
)

35
6.

18

52
.7

7

(1
72

.8
4)

(2
02

.7
4)

11
.8

2

18
.5

2

29
.7

1

23
.8

9

67
.6

2

-��	�0��%���0	��	�"�"��	0����E	�����0�0�	��0�*���*	��	��"�����	#��"������	��D�	����	��"��	��"��	���"��	��	7���	�00��0�	���������	
seniority, promotion and other relevant factors, such as supply and demand in employee market.

)�	��07��	��	�#��0��0	4�����0�	*�0��0"��0	 ��	��E	���"���*	 ���	�%7��E��	(�����	���%�0	���	���	%�*�	 ��	 ���	�40���	��	
information.
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�>������������#��!!�	
����ns considered for the calculations are as under: -

D
iscount R

ate: The discount rate has been chosen by reference to m
arket yield on governm

ent bonds as on the date of valuation (B
alance sheet dated 31.03.2021).

Expected R
ate of R

eturn: The O
verall expected rate of return on assets is determ

ined based on the m
arket prices prevailing on that date applicable to the period over w

hich the ob-
��������	�0	��	4�	0�����*2		-����	��0	4���	0��������	�����	��	�!7���*	����	��	���"��	��	�00��0	*"�	��	���	�%

7��#�*	0��D	%
��D��	0������2	

B
ank’s best estim

ate expected to be paid in next Financial Year for G
ratuity is R

s. 162.80 C
rore.

18.4 A
ccounting S

tandard 17 – S
egm

ent R
eporting 

The B
ank has adopted R

eserve B
ank of India’s revised guidelines issued in April 2007 on Segm

ent R
eporting in term

s of w
hich the reportable segm

ents have been divided into 
Treasury, C

orporate/W
holesale B

anking, R
etail B

anking and O
ther B

anking O
perations.

Part A
: B

usiness S
egm

ents   
 

 
 

 
 

 
 

             
 

 
 

 
 

(R
s. In C

rore)

B
usiness S

egm
ents

Treasury
C

orporate / W
holesale 

B
anking

R
etail B

anking
O

ther B
anking O

perations
TO

TA
L

Particulars
2020-21

2019-20
2020-21

2019-20
2020-21

2019-20
2020-21

2019-20
2020-21

2019-20

R
evenue 

8327.09
6.638.50

5937.49
6491.21

7739.84
7134.24

407.49
435.14

22411.91
20699.09

R
esult 

2699.11
1158.77

259.36
(126.48)

2505.01
2102.04

320.18
333.87

5783.66
3468.20

U
nallocated Incom

e
112.64

66.71

U
nallocated   Expenses 

0.49
1.23



7�������		3����/8�00	

5895.81
3533.68

Incom
e Taxes 

8.24
182.92

Provisions &
 C

ontingencies
5056.09

11878.16

�!�����*����E	7����	/	��00
0.00

0.00

	&
��	3����	

831.47
(8527.40)

O
TH

ER
 IN

FO
R

M
ATIO

N

Segm
ent  Assets 

108651.71
93.927.21

70772.55
80055.73

84600.37
76560.54

188.56
514.58

264213.19
251058.06

U
nallocated Assets 

9797.16
9668.77

Total assets 
274010.35

260726.83

Segm
ent Liabilities 

102669.88
91126.66

68263.42
77989.56

81881.94
74848.05

131.85
564.20

252947.09
244528.47

U
nallocated Liabilities 

4118.45
43.39

Total Liabilities 
257065.54

244571.86

 Part B
 – G

eographic segm
ents

Particulars
D

om
estic

International
Total

2020-21
2019-20

2020-21
2019-20

2020-21
2019-20

 R
evenue  

22111.32
20319.18

413.23
446.61

22524.55
20765.79

 Assets 
267015.80

254628.77
6994.55

6098.06
274010.35

260726.83
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���w���

sB6Fs6GFGB��%�
������

�FB6F�6GFGF�þ�
sB6Fs6GFGB��
 �

	}�����������
�
Z������

sB6Fs6GFGF��%�
������

�FB6F�6GFB~�þ�
sB6Fs6GFGF��
 �

	}�����������
�
Z������

sB6Fs6GFGB��%�
������

�FB6F�6GFGF�þ�
sB6Fs6GFGB��
 �

	}�����������
�
Z������

sB6Fs6GFGF��%�
������

�FB6F�6GFB~�þ�
sB6Fs6GFGF��
 �

	}�����������
�
Z������

sB6Fs6GFGB��%�
������

�FB6F�6GFGF�þ�
sB6Fs6GFGB��
 �

	}�����������
�
Z������

sB6Fs6GFGF��%�
������

�FB6F�6GFB~�þ�
sB6Fs6GFGF��
 �

	}�����������
�
Z������

sB6Fs6GFGB��%�
������

�FB6F�6GFGF�þ�
sB6Fs6GFGB��
 �

	}�����������
�
Z������

sB6Fs6GFGF��%�
������

�FB6F�6GFB~�þ�
sB6Fs6GFGF��
 �

	}�����������
�
Z������

D
���

0.0000

169.2470

0.0000

123.3400

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

123.3400

�
�

��

235.8274

235.8274

211.4000

226.8700

0.2497

0.2738

0.0589

0.2484

0.0166

0.0166

0.0948

0.0948

236.0937

236.1178

211.5537

227.2132

���
�

503.7699

503.7700

470.8249

470.8249

0.0000

0.0000

0.0223

0.0634

0.0000

0.0000

0.0000

0.0000

503.7699

503.7700

470.8472

470.8472

�
�b�

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

	���� ���
��
�%

 �
�� �

2020-21
2019-20

2020-21
2019-20

2020-21
2019-20

2020-21
2019-20

���¦���
���"

�%���
�#

��	
0.0000

0.0000
0.0000

0.0000
0.0000

0.0000
0.0000

0.0000

�
	����

���1���
��

0.6117
0.4500

0.0000
0.0090

0.0000
0.006

0.6117
0.4650

���
�

��
Bs6EF�E

s6�BFF
F6FFs�

F6FFB�
F6FFFF

F6FFsB
Bs6EF�F

s6�B��
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The details are as follow

s:
(A

) 
N

am
e of the R

elated Parties and their relationship:
 

(a) 
A

ssociates – R
egional R

ural B
anks:

 
 

(i) 
O

disha G
ram

ya B
ank

�
;}>�

������\������&�*�"���*�����������#�?
��@�;


�#�:!��>�?
����"���"�

 
(c) 

K
ey M

anagem
ent Personnel:

 
 

(i) 
S

hri Partha P
ratim

 S
engupta, M

anaging D
irector and C

EO
 

 
(ii)  S

hri A
jay K

um
ar S

rivastava, Executive D
irector 

 
 

(iii) M
s. S

.S
rim

athy, Executive D
irector  

 
 

 
 

 
 

 
 

 
 

(R
s. In C

rore)

Item
s / R

elated Party

Z
!!������!��|������\������!��

K
ey M

anagem
ent Personnel

R
elatives of K

ey M
anagem

ent Personnel
Total

2020-21
2019-20

2020-21
2019-20

2020-21
2019-20

2020-21
2019-20

Balance as on 
31.03.2021

Maximum 
Balance during 

the period 
1.04.2020 – 
31.03.2021

Balance as on 
31.03.2020

Maximum 
Balance during 

the period 
1.04.2019 – 
31.03.2020

Balance as on 
31.03.2021

Maximum 
Balance during 

the period 
1.04.2020 – 
31.03.2021

Balance as on 
31.03.2020

Maximum 
Balance during 

the period 
1.04.2019– 
31.03.2020

Balance as on 
31.03.2021

Maximum 
Balance during 

the period 
1.04.2020 – 
31.03.2021

Balance as on 
31.03.2020

Maximum 
Balance during 

the period 
1.04.2019 – 
31.03.2020

Balance as on 
31.03.2021

Maximum 
Balance during 

the period 
1.04.2020 – 
31.03.2021

Balance as on 
31.03.2020

Maximum 
Balance during 

the period 
1.04.2019 – 
31.03.2020

B
orrow

ings

0.0000

169.2470

0.0000

123.3400

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

169.2470

0.0000

123.3400

D
eposits

235.8274

235.8274

211.4000

226.8700

0.2497

0.2738

0.0589

0.2484

0.0166

0.0166

0.0948

0.0948

236.0937

236.1178

211.5537

227.2132

Investm
ent

503.7699

503.7700

470.8249

470.8249

0.0000

0.0000

0.0223

0.0634

0.0000

0.0000

0.0000

0.0000

503.7699

503.7700

470.8472

470.8472

Advances

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

0.0000

Transactions during the year
2020-21

2019-20
2020-21

2019-20
2020-21

2019-20
2020-21

2019-20

3"���0�	��	�!�*	�00��0
0.0000

0.0000
0.0000

0.0000
0.0000

0.0000
0.0000

0.0000

Interest paid
0.6117

0.4500
0.0000

0.0090
0.0000

0.006
0.6117

0.4650

Interest received
13.6046

3.8100
0.0034

0.0014
0.0000

0.0031
13.6080

3.8145
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1. )�6���t������1���1-�t� �£\���]��$�1.�9�����������	
 ��

G6 )�6�	������8��������)�6�y:�����#�����
��� ]��$�1.�9�����������	
 ��

s6 )�6�1%!��,�1�,� ]��$�1.�9�����������	
 ��

���w����	���������� ���
����6	����%����� !�� #����	 (��M
�'�!���'�ê�O������		
jb

t1��#1 ��" ����"
���
,�"�Ñ�
��!�Sf1T�

S�������T
���
,�"�Ñ�
��!�Sf1T�

S���w���T

1. )����t��������
�1��� �������	
 ������������������������� Gs'sB'~�s6BG 99

G6 )��������
#�� �8����������	
 ������������������������� �'FE'B~E6FFrr sB'vF's�G6FF

s6 )�6������� ����)���{� ������������	
 �� G~'Gs'ssG6FF G�'Gv'B�s6FF

�6� ��)���6�)���� �����������	
 �� G'F~'v�~6�Grr 99

�6 )�6��
 �]�����t� �8��������������	
 �� 99 G�'Bs'v�~6G�rr

r����)�����3��
������"
'��
��������'���w�	����1���%Ì�!������'�I� ®������/�������X��b.P�*��������������!��x

rr�Z�������1

�n1�� % ]�#���"�������'�(�! �
�=��������������������������������������������������������������������������������������������������������������7a6���%z��3?

�		
j� ������� ���w���

/;¯*���
������%���
 ��������
 ���	�D��Ç�����7a6���%z%���3�? �sB6�v 7���Gv6�F?

������X���/;¯*���
��%��������� BE�s'E~'��'sG� BF'Ev�'�~F'ssG

�8���t��������|������
���y� áÓ6F6�B áÓ67v6~~?

�����
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 ���������� s�6B� G~6v�

���H�����,����b�%���
 ���������� BE6EG Bv6�G

�t����2��
 ���������� 0.00 0.00

���
Z������� 0.00 0.00
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The details of the Directors of IIBM

S.No. Name Designation

1. Mr. Santhanam Vangal Jagannathan Chairman and Independent Non-Executive Director

2. Datuk Bhupatrai a/I Mansukhlal Premji Independent Non-Executive Director

3. Mr. Goh Ching Chee Independent Non-Executive Director

Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2019-20 and 2020-21:

Sl.
No.

Name Designation
%�	�������������
Amount (Rs.) 

(2020-21)

%�	�������������
Amount (Rs.) 
(2019-2020)

1. Shri Partha Pratim Sengupta Managing Director & Chief 
�!�"��#�	
����

23,31,943.12 --

2. Shri Karnam Sekar
Ex - Managing Director & 
�����	�!�"��#�	
����

8,06,196.00** 31,70,352.00

3. Shri Ajay Kumar Srivastava Executive Director 29,23,332.00 28,27,143.00

4. Ms. S Srimathy Executive Director 2,09,749.42** --

5. Shri K Swaminatham Ex - Executive Director -- 25,13,749.24**

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratuity 
arrears.

**Part of the year

18.6 Accounting Standard 20 – Earnings per Share 

Particulars 2020-21 2019-20

&��	3����	�����	-�!	�#����4��	���	��"��E	��������*��0	9'02	��	�����: 831.47 (8 527.40)

Weighted Average Number of Equity Shares 1643,69,88,324 10,675,590,332

Basic & Diluted Earnings Per Share Rs.0.51 Rs.(7.99)

Nominal value per Equity Share Rs.10.00 Rs.10.00

18.7 Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for Invest-
ments in Associates in Consolidated Financial Statements

�0	�����	�0	��	0"40�*���E�	��	��0���*���*	�������	0����%���	�0	��0�*���*	���00��E2	

18.8 Accounting Standard 22: Accounting for Taxes on Income                  (Rs. in Crore) 

Particulars
31.03.2021 31.03.2020

DTA DTL DTA DTL

Depreciation on Fixed Assets 129.69 66.15

3��#�0���	���	�%7��E��	(�����0 343.94 231.42

Provision for Frauds 176.44 164.61

Provision for Other Assets 35.18 29.78

Provision for Restructured Advances 16.62 17.82

Reserve for Severance Pay 0.00 0.00

Special Reserve 0.00 0.00
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�w1�1�� ."��#�����R �o��
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�		
j� 2020-21 2019-20

�����z
 ��������=������� ������ � 10853.40 12414.27

�� �� ��� �� �� ���=�� ��� ������ �3�
���� �z
 � �������=�� ��� ���=�� ���
������

4.52% 5.57%

B~6B6G� ��b�%������3  ª���2�7D����K�%>��_��-%����!�?��

7a6���%z��3?

�		
j� 2020-21 2019-20

���� �z
 � D�������=�� �%� �	"� �� ��
��b�� 15543.11 14944.73

�� �� �
 � �� �� ��b�%�� ��� ������ �3� ����
�z
 �D�������=���%��	"���b�%�����
������
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K�%>�����������
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B~6B6�� ������y;{�%������3  ª���2�� 7a6���%z��3?

�		
j� 2020-21 2019-20

D�� ,��� ������ #��%�� �
� ��������
�� ��K�%>��

3890.10 4570.30
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Provision for NPA 5359.16 5673.93

Foreign Currency Transtation Reserve 152.05 76.03

Others 569.55 178.13 249.94 72.22

Total 6630.58 330.18 6433.65 148.25

Net DTL /DTA 6300.40 6285.40

18.9 Z�������������"��"����J�*�����}#��Z!!��!

The software acquired for core banking system is 
treated as intangible asset and amortized over a 
period of 3 years.

18.10 Accounting Standard 27 – Financial 
%�����������*�����!�!����������\������!


"�	 (��D	 95���	 �B~	 0����:	 ��0	 �����*	 �	 �����	
Venture at Malaysia along with Bank of Baroda (40%) 
and Union Bank of India (erst while Andhra Bank now 
merged with Union Bank of India) (25%) by name 
INDIA INTERNATIONAL BANK (MALAYSIA) BHD 
(IIBMB). IIBMB has an Authorized Capital of MYR 500 
Mio. The Joint Venture’s Paid up Capital is MYR 330 
Mio. (previous year MYR 330 Mio.) 

 As on 31.03.2021, Bank’s investment value in the 
Joint Venture as per the books stands at Rs.193.44 
Crore (Original Investment value Rs.199.58 Crores 
as reduced by Diminution in Value of Investments 
amounting to Rs.6.14 crore).

18.11  Accounting Standard 28 – Impairment of 
Assets

Fixed Assets owned by the Bank are treated as 
‘Corporate Assets’ and are not ‘Cash Generating 
,���0C	 �0	 *����*	 4E	 ����?	 �00"�*	 4E	 )��)2	 )�	 ���	
opinion of the Management, there is no impairment 
of any of the Fixed Assets of the Bank.

18.12 Accounting Standard 29 – Provision for 
�������������}�#����!���"�����������Z!!��!&

The guidelines issued by the Institute of Chartered 
Accountant of India in this respect have been 
incorporated at the appropriate places.

19 Additional Disclosures

19.1 Concentration of Deposits, Advances, 
Exposures and NPAs

19.1.1 Concentration of Deposits

(Rs. in Crore)

Particulars 2020-21 2019-20

Total Deposits of twenty largest 
depositors

10853.40 12414.27

Percentage of Deposits of 
twenty largest deposits to Total 
Deposits of the Bank

4.52% 5.57%

19.1.2 Concentration of Advances (Credit Exposure 
including derivatives)

(Rs. in Crore)

Particulars 2020-21 2019-20

Total Advances to twenty largest 
borrowers

15543.11 14944.73

Percentage of Advances to 
twenty largest borrowers to Total 
Advances of the Bank

11.13% 11.09%

19.1.3 Concentration of Exposures (Credit and 
Investment exposure)

(Rs. in Crore)

Particulars 2020-21 2019-20

Total Exposure to twenty largest 
borrowers / customers

22759.71 25906.85

Percentage of Exposures to 
twenty largest borrowers/ cus-
tomers to Total Exposure of the 
Bank on borrowers/ customers

9.32% 10.84%

 19.1.4 Concentration of NPAs

(Rs. in Crore)

Particulars 2020-21 2019-20

Total Exposure to top four NPA 
accounts

3890.10 4570.30
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19.1.5Sector-wise Advances / NPAs               (Rs. in Crore)

S.
No SECTOR

2020-21 2019-20

Outstanding
Total Ad-

vances
Gross NPAs

Percentage of 
Gross NPAs to 
total advances 
in that sector

Outstanding
Total 

Advances
Gross 
NPAs

Percentage 
of Gross 

NPAs to total 
advances in 
that sector

A. Priority Sector

1. Agriculture and allied 
activities 30404.58 2606.93 8.57 29166.70 2424.92 8.31

2. Advances to Indus-
tries sector eligible as 
priority sector lending 12752.93 1674.84 13.13 13120.27 1907.72 14.54

3. Services 14920.99 1311.78 8.79 12867.57 1382.66 10.75

4. Personal Loans 10312.29 896.77 4.14 12578.93 520.56 4.14

��}�����#�;Z> 68390.79 6490.31 9.49 67733.47 6235.86 9.21

B Non Priority Sector

1.
Agriculture and allied 
activities

6067.54 9.10 0.15 1068.27 2.75 0.12

2. Industry 14489.99 7583.56 52.34 26001.53 11678.63 44.92

3. Services 16248.84 1825.93 11.24 11139.74 1722.66 15.46

4. Personal loans 32975.24 414.27 1.27 27532.16 272.80 0.99

5. Food Credit 1424.26 0 0 1296.23 0 0

��}�����#;?> 71205.87 9832.87 13.81 67037.93 13676.84 20.40

TOTAL (A+B) 139596.66 16323.18 11.69 134771.40 19912.70 14.78

19.2 MOVEMENT OF NPAs                                                            (Rs. in Crore)

Particulars 2020-21 2019-20

Gross NPAs as on 1st April (Opening Balance) 19912.70 33 398.12

Additions (Fresh NPAs) during the year 3683.68 6 787.16

Other Debits / Credits in Existing Accounts -508.33 438.17

Sub-total (A) 23088.05 40 623.45

Less:-

(i)  Up-gradations 455.41 1 247.06

(ii)  Recoveries (excluding recoveries made from upgraded ac-
counts)

1212.68 2 663.91

(iii) Technical Write-offs / Prudential Write-offs 4618.21 16 406.61
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(iv) Sale to ARC etc 423.80 377.05

(v) Exchange Fluctations / Others 54.77 16.12

��}`����#�;?> 6764.87 20 710.75

Gross NPAs as on 31st March
(Closing Balance) (A-B)

16323.18 19 912.70

19.3 Movement of Technical Write off                     (Rs. in Crore)

Particulars 2020-21 2019-20

Opening Balance of Technical / Prudential Write off  as on 1st April 30641.89 16 823.54

Add: Technical / Prudential Write offs  during the year 3806.01 15 259.41

Sub-total (A) 34447.90 32 082.95

Less: Recoveries and other adjustments in Technical / Prudential written 
off accounts of earlier years (B)

3380.43 1 441.06

Closing Balance as on 31st March  (A-B) 31.067.47 30 641.89

19.4  OVERSEAS ASSETS, NPAs AND REVENUE

(Rs. in Crore)

Particulars ������� ���w���

Total Assets B���G6vB Bs��EF6sv

Total NPAs B�B~6G~ B�GG�6sG

Total Revenue
(Netting of H.O. Interest)

�EG6~G ��E6EB

19.5 Off-Balance Sheet SPVs sponsored (which are 
�������"����}�����!�#�"���"��!������������������	!>

Name of the SPV sponsored

Domestic Overseas

-- --

19.6  Amount of provisions made for Income Tax during 
the year:                                                             (Rs. in Crore)

Particulars 2020-21 2019-20

Provision for Income Tax 23.24 13.56

Provision for Deferred Tax -15.00 169.36

Net Provision 8.24 182.92

19.7 Provisions and Contingencies – Break-up
Break up of ‘Provisions and Contingencies’ shown under 
�������"������"�����������������"���!!�Z���unt
           (Rs. in Crore)

Particulars 2020-21 2019-20

Provisions for depreciation 
on Investment / Written 
back 

-164.99 487.31

Provision towards NPA 3942.66 11 171.83

Provision towards  
Standard Assets

881.44 116.62

Contingent Provision for 
Standard Adv Covid 19

-- 97.00

Provision for Restructured 
accounts

-3.45 -97.63

Provision made towards 
Income Tax (including 
Deferred Tax & Wealth Tax)

8.24 182.92

Other Provision and  
Contingencies

400.43 103.03

Total 5064.33 12061.08

19.8  Floating Provisions     (Rs. in Crore)

S. No. Particulars 2020-21 2019-20

(a)
Opening balance in 
���	�������	7��#�0���0	
account

-- --

(b)
-��	�"���"%	��	�������	
provisions made in the 
accounting year

-- --
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(c)

Amount of draw down 
made during the ac-
counting year (Trans-
ferred to Counter Cycli-
cal Buffer)

-- --

(d)
Closing balance in the 
�������	7��#�0���0	�-
count

-- --

19.9    Disclosure of complaints
� � ������		��:�*����	�����������	�#����!��������"�}:�

the Bank from Customer and from the OBOs.
S. 
No.

Particulars Previous 
Year 
2019-20

Prevous 
Year 
2020-21

Complaints received by the Bank from its customers
1 No. of complaints 

pending at the beginning 
of the year

5365 3272

2 No. of complaints 
received during the year 166745 151084

3 No. of complaints 
disposed during the year 168838 152330

3.1 Of which, number of 
complaints rejected by 
the Bank

752 731

4 Number of Complaints 
Pending of the end of the 
year 

3272 2026


��������}#����	�#����!��������"�}:�����?��@����	�
OBOs

5 Number of Maintainable  
complaints recived by the 
Bank from OBOs

1563 2379

5.1 Of.5, number of com-
plaints resolved in favour 
of the Bank fom OBOs

1352 2298

5.2 Of.5, number of com-
plaints resolved through 
conciliation/mediation /
advisories issued by Bos

208 78

5.3 Of.5 Number of 
complaints resolved after 
passing of AWARDS BY 
BOs aganist the Bank

3 3

6 No. of award and Un-
implemented within the 
stipulated time other than 
those appealed

0 0

Wherever the complaints are redressed within next working 
day is not included in the statement

� � ����������������"!������	�#��	�!��������"�}:�����?��@����	���!#�	��!
Grounds of Complaints, 

(i.e. Complaints relating to
+�	}������
complaints 

pending at the 
}��������������

year

��	}������
complaints 

received 
during the 

year

%Increase/decrease 
���������	}������

complaints  received 
over the previous 

year

+�	}��������	-
plaints pending at 
the end of the year

�������	}���
of com-

plaints pend-
���}�:��"�

30days
1 2 3 4 5 6

Current Year (FY 2020-21)
Internet/Mobile/Elecronic 
Banking

718
75413 (+)196.58 226

ATM / Debit cards 1906 61478 (-)112.15 1119

Credit Cards 85 3297 (+)7.08 24

Loans and advances 16 1363 (-)14.38 74

Cheque /Draft/bills 8 310 (+)79.19 7

others 539 9223 (+)51.74 576

Total 3272 151084 2026

Previous Year(FY 2019-20)

ATM / Debit cards 3657 130429 (+)18.56 1906

Internet/Mobile/Elecronic 
Banking

1561
25427 (-)42.82 718

Credit Cards 49 3079 (-)21.07 85

Loans and advances 9 1559 (+)32.79 16

Cheque /Draft/bills 6 173 (+)19.31 8

others 83 6078 (+)11.20 539

Total 5365 166745 3272
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19.9.3 Letters of Comfort (LoC)

Particulars 2020-21 2019-20

Letters of Comfort issued during 
the year

-- --

Letters of Comfort outstanding as 
on 31st March

3 --

�00�00�*	�������	�%7�� -- --

Cumulative Assessed Financial 
Obligation

-- --

19.10     Bancassurance Business   (Rs. in Crore)

S. 
No.

+�������������	�� 2020-21 2019-20

(a) For selling Life Insur-
ance Policies

2.13 2.17

;}> For selling Non Life 
Insurance Policies

23.91 20.54

(c) For Selling Mutual 
Fund products

0.29 0.29

(d) Others (specify) -- --

Total 26.33 23.87

*   Fees/Remuneration received in respect of the Bancassur-
ance Business undertaken by the Bank.

19.11    Disclosures relating to Securitisation NIL  
(previous year – NIL)

19.12    Credit Default Swaps (CDS) NIL   
(previous year – NIL)

19.13   Draw Down from Reserves N.A.

19.14   Intra-Group Exposures    
 (Rs. in Crore)

Particulars 2020-21 2019-20

Total amount of intra-group expo-
sures

-- --

Total amount of top 20 intra-group 
exposures

-- --

% of intra-group exposures to total 
exposure of the bank on borrowers/ 
customers

-- --

Details of breach of limits on intra-
group exposures and regulatory 
action thereon, if any

-- --

3��#��"0�E	 ���	��"��0	��7����*	 ���	��<@���	��*	�������	E���0	
was mentioned under the assumption of group exposure to 
borrowers of Bank where any interchangeability of limit is 
available to other group borrower accounts/entities within the 
4����5��	���"72	=�5�#��	�0	7��	���	*��������	��	)�*��	�	$��"7	
Exposure relating to this disclosure, the exposure in the form 
of Loans/Advances to other entity of our Bank overseas is Nil. 
As on date we have only one entity “India International Bank 
Malaysia, Behard (IIBMB) which is a joint venture of Bank of 
Baroda (40%), Indian Overseas Bank (35%), and Union Bank 
of India (25%). Our Bank had no exposure to IIBMB in the form 
of Loans/Advances for the year 2019-20 as well as 2020-21, 
-��������	 ��	 �0	 ������*	��*	 ��7����*	�0	 �&���	 ���	 ��<@���	�0	
well as 2020-21.

20  Transfer to Depositor Education and Awareness Fund 
(DEAF)      (Rs. in Crore)

Particulars 2020-21 2019-20

Opening Balance of Amounts 
transferred to DEAF

1167.05 802.52

Add: Amounts transferred to 
DEAF during the year

230.56 376.62

Less: Amounts reimbursed by 
DEAF towards claims

25.45 12. 09

Closing Balance of Amounts 
transferred to DEAF

1372.16 1167.05

21  Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref no. RBI/2013-14/620 & RBI/2013-14/448, 
data relating to UFCE of borrowers from individual branches 
is obtained through online and consolidated working of the 
required additional provision and capital for Exposures to 
entities with Unhedged Foreign Currency Exposure is done at 
Risk Management Department. 

The Bank has estimated the provision towards Unhedged 
Foreign Currency Exposure to their constituents in terms of 
RBI Circular DBOD.NO.BP.BC.85/21.06.200/2013-14 dated 
January 15, 2014 at Rs.4.88 crore. However, the Bank holds 
provision of Rs.11.08 crores as on 31.03.2021 against the 
same.

22. Disclosure on Liquidity Coverage Ratio 

¡��#����������!�#�!�����}������%

Basel III capital regulation has been implemented from April 
1,2013 in phases and it was to be fully implemented-as on 
March 31, 2019. Further RBI also introduced Basel III Liquidity 
Coverage Ratio (LCR) to be implemented by banks in India 
from January 1,2015 with full implementation being effective 
from January 1, 2019. With a view to provide transition time for 
banks, the requirement was minimum of 60% for the calendar 
year 2015 i.e with effect from January 1, 2015 and rise in equal 
steps to reach the minimum required level of 100% on January 
1, 2019
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���D§�	����
�!��x
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 ���£��
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�� �� ����� ��	��
��!1����
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�J� �&� 1�*%��������!��x����������������!.������ ��������Ã�����¿������y�����=���%��8������
�
�
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The LCR promotes short term resilience of banks to potential liquidity disruptions by	��0"����	����	4��D	��#�	0"������	����	
quality liquid assets (HQLA) to survive an acute stress scenario lasting for 30 days.

	���������	��	8�'�	

Stock of high quality liquid assets (HQLAs)

-����	���	�0�	�"���50	�#��	���	��!�	��	����*��	*�E0

In the stock of high quality liquid assets (HQLA), there are two categories of assets, viz. Level 1and Level 2 assets. Level 2 assets 
are sub-divided into Level2A and Level2B assets on the basis of their price-volatility. Assets to be included in each category are 
���0�	����	���	4��D	�0	���*���	��	���	��0�	*�E	��	���	0���00	7����*2	8�#���)	�00��0	���	5���	�~����"�	5����	��	8�#��	��	��	�00��0	
are with a minimum 15% haircut and Level 2B Assets, with a minimum 50% haircut. 

-��	�����	���	�0�	�"���5	�0	*����*	�0	���	�����	�!7���*	�0�	�"���50	%��"0	�����	�!7���*	�0�	����50	���	���	0"40��"���	
��	����*��	*�E02	-����	�!7���*	�0�	�"���50	���	��"����*	4E	%"���7�E���	���	�"�0���*���	4�����0	��	#����"0	��������0	��	
types of liabilities and off-balance sheet commitments by the rates at which they are expected to run off or be drawn down. Total 
�!7���*	�0�	����50	���	��"����*	4E	%"���7�E���	���	�"�0���*���	4�����0	��	#����"0	��������0	��	������"��	����#�4��0	4E	
���	����0	��	5���	���E	���	�!7���*	��	��5	��	"7	��	��	���������	�7	��	�B~	��	�����	�!7���*	�0�	�"���502

RBI vide its circular RBI/2019-20/217 DOR.BP.BC.No.65/21.04.098/2019-20 dated April 17, 2020 advised that the banks are 
permitted to maintain LCR as under:

October1, 2020 to March 31, 2021 90%

April1, 2021 onwards 100%

�����#!������%���������������������!�����[�����`�����¡���������"�"�
���������&

                (Rs. In Crore)

Detais 31.03.2021 31.12.2020 30.09.2020 30.06.2020 31.03.2020

HQLA 63651.97 56605.49 58996.15 55401.80 53381.25

Total Net cash 

"���50

37684.23 28366.04 24333.74 25656.02 24.893.19

168.91% 199.55% 242.45% 216.00% 214.44%

Bank has calculated LCR for all working days over the March 2021 quarter. Bank’s LCR for the quarter ended 31.03.2021 

stands at 168.91% based on daily average of three month (Q4 FY 2020-21) and is well above the present minimum requirement 

7��0��4�*	4E	'()	��	@�~	���	���	�"�����	��*�*	����	���<2	(��D	�0	��#���	���"��	���"�*��E	��	%���	0"**��	�0�	�"���502

The detailed Quantitative disclosure is placed as Annexure.

Liquidity Management in the Bank is driven by the ALM Policy of the Bank and regulatory prescriptions. The domestic and 

overseas centres are reporting to the Asset Liability Management Committee (ALCO). The ALCO has been empowered by 

���	 (��DC0	 (���*	 ��	 ���%"����	 ���	 (��DC0	 �"�*���	 0��������0	 ��	 ��0"��	 ����	 ���	 �"�*���	 0�"��0	 ���	 5���	 *�#��0���*	 ��*	 �0	

consistent with the operational requirements of the Bank. All the major decisions of ALCO are being reported to the Bank’s Board 

periodically. In addition to daily/monthly LCR reporting, Bank prepares daily structural Liquidity statements to assess the liquidity 

needs of the Bank on an ongoing basis.

The Bank has been maintaining HQLA mainly in the form of SLR investments over and above the mandatory requirements. Retail 

deposits constitute majo�	7������	��	�����	�"�*���	0�"��0�	��*	0"�	�"�*���	0�"��0	���	5���	*�#��0���*2	������%���	�0	��	���	
#��5	����	���	(��D	��0	0"������	���"�*��E	�#��	��	%���	��0	��D��E	�"�"��	0����	���%	���"���%���02
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�
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�7,
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�?
55401.80

45399.58
58996.15

50206.44
56605.49

52002.21
63651.97

53381.25
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G
�

¢���
��%����b�!�

%���

�

��*
�
��

�
������

�
��'�

��
�

�3

159169.06
15490.00

57537.26
5035.76

161760.93
15244.25

151806.48
14352.98

202497.98
19124.63

149238.98
14695.21

187881.38
17502.37

187460.27
18438.45

7R?
;�t���

�
��

8538.05
426.90

14359.37
717.97

18636.91
931.85

16553.37
827.67

22503.44
1125.17

4973.76
248.69

25715.30
1285.77

6151.61
307.58

7RR?
�

�
�;�t���

�
��

150631.01
15063.10

43177.89
4317.79

143124.02
14312.40

135253.11
13525.31

179994.54
17999.45

144465.22
14446.52

162166.08
16216.61

181308.66
18130.87

s
�

����
8��t%�

���"
����

��
�

�3
59839.05

14469.74
39467.13

10550.10
58727.81

12905.68
22112.30

9902.76
23143.98

10912.56
44337.97

13105.57
43370.14

21693.47
26916.97

12020.63

7R?
���,

�
���

�
��

�
���

7�
�

���
4D�*�����*����?�

0.13
0.03

19827.38
1048.45

0.13
0.03

0
0

0.18
0.04

0.13
0.03

0.13
0.03

0.13
0.03

7RR?
1.�����,

�
���

�
�

�
�

���7�
�

���
4D�*��

���*����?

59838.92
14469.71

19639.75
9501.65

58727.68
12905.65

22112.30
9902.76

23143.80
10912.52

44337.85
13105.54

43370.01
21693.44

26916.84
12020.60

7RRR?
�

����
8����

2
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0

�
�

����
8��t%�

���"
���

329.50
0

138.89
138.89

462.92
0

166.80
0.23

426.39
355.96

1149.69
0

443.85
352.56

2267.81
0

�
�

����^
��

�
\
���

��
�

�3��



485.06
440.17

232.78
177.83

284.71
225.05

178.36
121.80

4341.80
724.42

276.12
236.13
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1276.82
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436.76

7R?
_

��
-�K

�%>
�����

�
c

��
���(Ü��

�
\
�=

��
�
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���������!���!
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432.84
432.84
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�

2
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��!�����
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0
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0
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22   D
isclosure on Liquidity C

overage R
atio  
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age]
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Total   U
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eighted 
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Total 
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eighted 
Value  
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Total   
U
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w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
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eighted 
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[aver-
age]

Total 
W

eight-
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(aver-
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age]
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eighted 
Value  
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H
igh Q

uality Liquid Assets
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

1
Total H

igh Q
uality 

Liquid Assets 
(H

Q
LA)

55401.80
45399.58

58996.15
50206.44

56605.49
52002.21

63651.97
53381.25

�
�0�	


"���5
0

 
 

 
 

 
 

 
 

2
R

etail  deposits  
and  deposits  from

  
sm

all  business 
custom

ers of w
hich

159169.06
15490.00

57537.26
5035.76

161760.93
15244.25

151806.48
14352.98

202497.98
19124.63

149238.98
14695.21

187881.38
17502.37

187460.27
18438.45

(i)
Stable deposits

8538.05
426.90

14359.37
717.97

18636.91
931.85

16553.37
827.67

22503.44
1125.17

4973.76
248.69

25715.30
1285.77

6151.61
307.58

(ii)
Less stable 
deposits

150631.01
15063.10

43177.89
4317.79

143124.02
14312.40

135253.11
13525.31

179994.54
17999.45

144465.22
14446.52

162166.08
16216.61

181308.66
18130.87

3
U

nsecured 
w

holesale funding, 
of w

hich:
59839.05

14469.74
39467.13

10550.10
58727.81

12905.68
22112.30

9902.76
23143.98

10912.56
44337.97

13105.57
43370.14

21693.47
26916.97

12020.63

(i)
O

perational 
deposits (all 
counterparties)

0.13
0.03

19827.38
1048.45

0.13
0.03

0
0

0.18
0.04

0.13
0.03

0.13
0.03

0.13
0.03

(ii)
N

on-operational 
deposits (all 
counterparties)

59838.92
14469.71

19639.75
9501.65

58727.68
12905.65

22112.30
9902.76

23143.80
10912.52

44337.85
13105.54

43370.01
21693.44

26916.84
12020.60

(iii)
U

nsecured debt
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0

4
Secured w

holesale 
funding

329.50
0

138.89
138.89

462.92
0

166.80
0.23

426.39
355.96

1149.69
0

443.85
352.56

2267.81
0

5
Additional 
requirem

ents, of 
w

hich
485.06

440.17
232.78

177.83
284.71

225.05
178.36

121.80
4341.80

724.42
276.12

236.13
12304.55

1276.82
473.12

436.76

(i)



"���5
0	������*	

to derivative 
exposures and 
other

435.31
435.31

171.83
171.83

219.01
219.01

115.60
115.60

362.31
362.31

231.83
231.83

169.41
169.41

432.84
432.84

(ii)



"���5
0	������*	��	

loss of funding on 
debt products

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0
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49.75
4.86

60.95
6.00

65.70
6.04

62.76
6.20

3979.49
362.11

44.29
4.31

12135.14
1107.41

40.28
3.92

E
�

c
��

���	�1�������
�2

�

��£
���

63.19
63.19

0
0

83.27
83.27

0
0

57.88
57.88

0
0

11.62
11.62

60.06
60.06

7
�

c
��

��
�_

�����"
������£

���
41809.22

2090.47
52991.99

2335.29
47541.58

2377.08
32631.32

1269.89
39836.05

1991.80
34631.54

1038.95
14663.67

733.18
37436.88

1168.62

8
���
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	���!���!

32553.57
18237.87

30835.33
25647.66

33167.25
29075.86
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8316.43
0

17083.36
1683.36

5663.94
0

4835.65
0

12477.31
0

4166.67
0

6993.39
0

6416.43
0

BF
�82

������w
��	��K

�%>
���


�

�
�����!

12082.85
6351.65

421.15
421.15

10734.00
5697.50

15663.64
8451.13

8064.56
4350.53

13533.57
7529.19

6645.54
3595.49

12749.12
7024.98

11
�

c
���

	��
�����!

745.66
545.90

12488.16
6380.13

997.22
804.09

2765.79
2067.02

633.61
450.70

449.07
224.53

340.66
290.32

412.69
206.35

BG
���

���
	��

�����!
21144.94

6897.55
29992.67

8484.64
17395.16

6501.59
23265.08

10518.15
21175.48

4801.23
18149.30

7753.72
13979.59

3885.81
19578.24

7231.33

Bs
���

�,
��

8��
�

55401.80
45399.58

58996.15
50206.44

56605.49
52002.21

63651.97
53381.25

B�
���

�����
���

	����!
25656.02

9753.23
24333.74

15129.51
28366.02

21322.10
37684.21

24893.19

B�
���

����
��
�

��
���������

216.00%
465.48%

242.45%
331.84%

199.55%
243.89%

168.91%
214.44%
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Jun-20
Jun-19

Sep-20
Sep-19

D
ec-20

D
ec-19

M
ar-21

M
ar-20

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total 
W

eight-
ed Value  

(aver-
age)

Total   
U

n-
w

eighted 
Value 
[aver-
age]

Total   
U

n-
w

eighted 
Value 
[aver-
age]

(iii)
Credit and liquidity 
facilities

49.75
4.86

60.95
6.00

65.70
6.04

62.76
6.20

3979.49
362.11

44.29
4.31

12135.14
1107.41

40.28
3.92

6
Other contractual funding 
obligations

63.19
63.19

0
0

83.27
83.27

0
0

57.88
57.88

0
0

11.62
11.62

60.06
60.06

7
Other contingent funding 
obligations

41809.22
2090.47

52991.99
2335.29

47541.58
2377.08

32631.32
1269.89

39836.05
1991.80

34631.54
1038.95

14663.67
733.18

37436.88
1168.62

8
TOTAL CASH 
OUTFLOW

S
32553.57

18237.87
30835.33

25647.66
33167.25

29075.86
41570.02

32124.52

�������	
��
 

 
 

 
 

 
 

 

9
Secured lending (e.g. 
reverse repos)

8316.43
0

17083.36
1683.36

5663.94
0

4835.65
0

12477.31
0

4166.67
0

6993.39
0

6416.43
0

10
��	
����
��������
���
��������
����

12082.85
6351.65

421.15
421.15

10734.00
5697.50

15663.64
8451.13

8064.56
4350.53

13533.57
7529.19

6645.54
3595.49

12749.12
7024.98

11
������������	
��

745.66
545.90

12488.16
6380.13

997.22
804.09

2765.79
2067.02

633.61
450.70

449.07
224.53

340.66
290.32

412.69
206.35

12
TOTAL CASH INFLOW

S
21144.94

6897.55
29992.67

8484.64
17395.16

6501.59
23265.08

10518.15
21175.48

4801.23
18149.30

7753.72
13979.59

3885.81
19578.24

7231.33

13
TOTAL HQLA

55401.80
45399.58

58996.15
50206.44

56605.49
52002.21

63651.97
53381.25

14
TOTAL NET CASH 
OUTFLOW

S
25656.02

9753.23
24333.74

15129.51
28366.02

21322.10
37684.21

24893.19

15
LIQUIDITY COVERAGE 
RATIO (%

)
216.00%

465.48%
242.45%

331.84%
199.55%

243.89%
168.91%

214.44%
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�Z1���������(���j��*�)�X����.���S]�( �.��	(�"���"R���$��%�-	�;�� �(O(�O�T��
�'����
j�

�		
j 2020-21 2019-20

]�(� #�����#B��.O�#�0�$�=
����%�)6������)���O4�q -- --

Sf�� ��
�Ê�"RT

���������
��! 2020-21 2019-20

������
 �����3��1Ü�� � -- --

�����
 �����3��1Ü�� � -- --

]�(� #�� ��#�#;�"R�������
��!�.O�#��j�� ���i��������%�	�%#��(�O4 2020-21 2019-20

������
 �����3��1Ü�� � -- --

�����
 �����3��1Ü�� � -- --

`��]�(� #�� ��#�#;�"R�������
��!�.O�#��j������i���_��#(
j��=�O4 2020-21 2019-20

������
 �����3��1Ü�� � -- --

�����
 �����3��1Ü�� � -- --

G�6�����b{�����"�%���
 ���������¬,����
 �����%���������*���2�7��?

�		
j 2020-21 2019-20

]�(� #�����#B��.O�J�0�v0�%�)6������)���O4

������
 �����3��1Ü�� � -- --

�����
 �����3��1Ü�� � -- --

Sf�� ��
�Ê�"RT

��%�������
��! 2020-21 2019-20

������
 �����3��1Ü�� � -- --

�����
 �����3��1Ü�� � -- --

           Sf1��
�Ê�"RT

������
��! 2020-21 2019-20

������
 �����3��1Ü�� �

��1����
 �����3� -- --

��1�#��
 �����3� -- --

�����
 �����3��1Ü�� �

��1����
 �����3� -- --

��1�#��
 �����3� -- --

������������� -- --

�h1�-��"��#�#;��;�]�;�Ê��J

�		
j 2020-21 2019-20

���%*� ����1/��%#���z�%������ 105 165

Sf1��
�Ê�"RT

�		
j 2020-21 2019-20

:��������
 ��%#%���3������������9�sB���,���%�������7������*}��? 3 738.90 6 492.53

�Z���
 �	}�������1�������������$ 3 738.90 6 492.53
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�4����!�#�!����������������������}��%�!��������������	��;Z������!�$����������������#:���"�����������"`���##������">�

Particulars 2020-21 2019-20

+�	}������Z������!�$�������%���!�}�������#��" -- --

(Rs. in Crore)

Amount Outstanding as on 2020-21 2019-20

���00���*	�0	����*��* -- --

���00���*	�0	&3� -- --

Z	��������!���"���$������!���������������!�$�����������!�������"�}����������:��!�
pending 2020-21 2019-20

���00���*	�0	����*��* -- --

���00���*	�0	&3� -- --

Z	��������!���"���$������!���������������!�$�����������!�������"�}����������:���!�
taken place 2020-21 2019-20

���00���*	�0	����*��* -- --

���00���*	�0	&3� -- --

�����!�#�!���������������	��������!�����}#��������������������!!�"�Z!!��!�;��Z>

Particulars 2020-21 2019-20

+�	}������Z������!�$�������Z���!�}�������#��"

���00���*	�0	����*��* -- --

���00���*	�0	&3� -- --

(Rs. in Crore)

Aggregate Amount Outstanding 2020-21 2019-20

���00���*	�0	����*��* -- --

���00���*	�0	&3� -- --

           (Rs. in Crore)

Amount Outstanding 2020-21 2019-20

���00���*	�0	����*��*

In Part A -- --

In Part B -- --

���00���*	�0	&3�

In Part A -- --

In Part B -- --

Provision Held -- --

25 Advances Related Frauds

Particulars 2020-21 2019-20

Number of Frauds reported 105 165

(Rs. in Crore)

Particulars 2020-21 2019-20

Amount involved in such Frauds  - Outstanding as on 31st March (Net off Deductions) 3738.90 6492.53

Quantum of Provision made during the year 3738.90 6492.53
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�c�y��\���%���
�&
 ��*����1�������������%�������$�� -- --

-��"��#�#;��;�]�;�Ê�� #�� �-%�	��������         Sf1��
�Ê�"RT

�		
j 2020-21 2019-20

���%*� ����1/��%#���z�%��������� 25 42

Sf1��
�Ê�"RT

�		
j 2020-21 2019-20

:���%#���z�%���3������������9�sB���,���%������ 1.10 15.22

sB���,���%��������������������1��������� 1.10 15.22

�3 ����������&�. ������8*��*�X��:Á��	���!���
 �������y���
�sB���,��������,���
������� �vv6FE ��v6G~

�� ��� ���
�sB6Fs6GFGB��%������������
 �����%#��z���
 ����	
 ���=������82��������������!.'�,��%������!�����������3�����!%�
��
 �������

�� �sB6Fs6GFGB��%����������!���
 �	}���'���b����������%#��z��GF����������3����%*� ����1/'�����
�a6�EvB6Gv���%z�7������*}����
 ���	?�
����������z��|y�!.�X������
 ������ ���
 �����BFF���������!��x�

��1�� '�&�"�(��C D��j�'"�j��D�S��0�0%��T        Sf1��
�Ê�"RT

t"�
�#

�		
j�
������� ���w���

t�� �	t�� t�� �	t��
1 ��������� �Z 99 99 99 99

G �������9��Î���Î 99 �FFF6FF 99 BEFF6FF

s �������9�����¢��D�� 99 99 99 99

� �����������c 99 GFGv6�F 99 99

�Y1�Z�1�Z1���������*��Ä
�9(����)[�0"0�0"[�-��"

�		
j 2020-21 2019-20

����¬��,��#��%���������� 29 356 19 043

�������%z%��3� 1 374.51 694.21

�n1�'*$R��!�%�Q "	�� �� �(O(�S=
��=[���
�D�����#��(��Y1��1���wT��t����(��#�^���.���

7a6���%z��3?

�		
j ������� ���w���

#��%�����������!������¿��%��������;Í�������1���t�� s �

������
 �����3��1Ü�� � 99 1

�����
 �����3��1Ü�� � s s


��!�Sf1��
�Ê�"RT

������� ���w���

�������������� G��6sF G~�6FB

������
 �����3��1Ü�� � 99 BB~6sB

�����
 �����3��1Ü�� � G��6sF Bv�6vF
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Quantum of unamortized provision debited from ‘other reserves’ -- --

OTHER THAN ADVANCES RELATED FRAUDS                 

Particulars 2020-21 2019-20

Number of Frauds reported 25 42 

(Rs. in Crore)

Particulars 2020-21 2019-20

Amount involved in such Frauds  - Outstanding as on 31st 
March 1.10 15.22

Quantum of Provision made for the outstanding amount as 
on 31st March 1.10 15.22

Cumlative  provision as on 31st March since beginning. 
including Burglay /Dacoity/ Robbery and etc 477.06 447.29

Bank has opted to provide full provision for the liability towards frauds during the period ended 31.03.2021 instead of spilling 
over a period of four quarters.

During the quarter ended 31.03.2021, 20 number of advance ralated frauds  reported, having the amount involved (net off 
deductions) in Rs.671.27 crore and for which the Bank is holding 100% provision.

����������:�����������"�������������!�;����!>����������������������������������� � � � ��������������(Rs. in Crore)

S. 
No. Particulars

2020-21 2019-20
Purchase Sales Purchase Sales

1 PSLC - Agriculture -- -- -- --

2 PSLC - SF/MF -- 4000.00 -- 1600.00

3 PSLC - Micro Enterprises -- -- -- --

4 PSLC - General -- 2027.50 -- --

27 MSME Advances Restructured as on 31.03.2021

Particulars 2020-21 2019-20

Number of accounts Restructured 29356 19043

Amount in Rs. Crore 1374.51 694.21

28 Resolution Plan implemented Under Prudential frame work (RBI Circular 07.06.2019)

Amount (Rs. in Crore)

Particulars 2020-21 2019-20

Number of Accounts where Resolution Plan was implement-
ed

3 4

���00���*	�0	����*��* -- 1

���00���*	�0	&3� 3 3

Amount (Rs. in Crore)

2020-21 2019-20

Aggregate Amount Outstanding 284.30 298.01

���00���*	�0	����*��* -- 298.01

���00���*	�0	&3� 284.30 178.70
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29. Disclosure as per Resolution Plan implemented under the Resolution Framework for COVID 19 related stress 
as per RBI Circular DOR.No.BP.BC/3/21.04.48/20-21 dated August 6, 2020

Type of 

borrower

(A)

Number of 
accounts where 

resolution 
plan has been 
implemented 

under this 
window

(B)

Exposure 
to accounts 
mentioned 

at (A) before 
implementation 

of the plan  
(Rs.in crore)

(C)

Of (B), 
aggregate 
amount of 

debt that was 
converted into 
other securities

(D)

Additional funding 
sanctioned. if 
any, including 

between invocation 
of the plan and 
implementation

(E)

Increase in 
provisions on 
account of the 

implementation of 
the resolution plan 

(Rs. in Crore)

Retail 24 278 933.48 Nil Nil 93.34

Corporate 4 354.6 Nil Nil 73.76

MSME Nil

Other 656 24.33 Nil 0.26 2.29

Total 24 938 1312.57 Nil 0.26 169.39

30. Disclosure in terms of RBI circular RB1j2019 -20j220 DOR.No.BP.BC.63/21.04.048j2020-21 dated April 17, 2020, 
COVID-19 regul����:����@��`Z!!����#�!!�����������"������!�������[�����`��&

)�	���*���	5���	���	'()	�"�*�����0	��������	��	�
�)��<@	'��"�����E	3�D���	��	�00��	��00�������	��*	7��#�0������	*���*	
��2��2�����	 <�2�>2�����	 ��2�B2����	 ��*	 ����������	 �00"�*	 4E	 '()	 ����"��	 )�*���	 (��D��0	 �00�������	 *���*	 ��2�B2�����	
Bank has granted a moratorium on payment of installments and/ or interest as applicable, falling due between 01.03.2020 and 
�<2�?2����	 ��	�����4��	4����5��0	��00���*	�0	0���*��*�	�#��	 ��	�#��*"��	�0	��	�@2��2����	5����"�	��0�*�����	 ���	0�%�	�0	
restructuring. The moratorium period, where granted, shall be excluded by the Bank from the number of days the account is past 
*"�	���	���	7"�7�0�	��	�00��	��00�������	"�*��	'()	F0	)��%�	'���������	��*	�00�	���00�������	���%02

In accordance with RBI Circular DOR.No.BP.BC.63/21.04.048/2019-20 dated 17th April 2020 the Bank is required to make 
7��#�0���	�<�~	��	�"�0���*���	�*#���0	 ��	 ��07��	��	0"�	4����5��	��"��0	5����	�00��	��00�������	4�����	��0	4���	
taken as per RBI guidelines 

The details are as under:

Sl.No Particulars As on 31.03.2021  
(Rs. in Crore)

(i) Respective amounts in SMA/overdue categories, where the moratorium / deferment was 
extended as per COVID 19 Regulatory Package (total outstanding) 4 655..86

(ii) '�07���#�	�%�"��0	5����	�00��	��00�������	4������0	�0	�!���*�*	9�����	�"�0���*���: 3 854.87

(iii) Provisions required to be held by the Bank on above 682.84

(iv) Additional Provision made during Q4 FY 2020-21 Nil

(v) Provisions adjusted during the respective accounting periods against slippages and the 
residual provisions written back

682.84

(vi) Total Provision Held as on 31.03.2021 Nil

-��	=��F4��	�"7��%�	��"��	��	)�*���	��	�	3"4��	)�����0�	8���������	�0�	��	$����*��	����%�	;0	,����	��	)�*��	�	
����0	#�*�	��	
interim order dated 3rd September, 2020 has directed that the accounts which were not declared as NPA till 31 st August, 2020 
shall not be declared as NPA till further orders . Pursuant to the Order, the Bank did not classify any domestic borrowal account 
which had not been class���*	�0	&3�	�0	��	�<	0�	�"�"0�	����	�0	7��	'()	3�"*������	&��%0	��	)'���	7��#�0������	��*	�����	
related matters, as NPA after August 31, 2020. As a matter of prudence, during the quarter ended 31.12.2020, the Bank has made 
an additional provision of Rs.241.32 crore.

3"�0"���	��	���	�"7��%�	��"��F0	����	��*��	*���*	����	������<	��*	��	���*���	5���	���	��0��"����0	��	'()	���"���	*���*	
��2�>2���<�	�00"�*	��	���0	���������	���	(��D	��0	��00���*	���0�	4����5��	��"��0	�0	7��	�!����	)'��	���%0	5���	�����	���%	
01.09.2020 and reversed the above provision and utilized the same towards provision on these accounts.
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�<2	)�	���*���	5���	���	��0��"����0	��	'()	���"���	*���*	��2�>2���<	��	¬�00��	���00�������	��*	)��%�	'���������	�����5���	
the expiry of COVID 19 regulatory package", the Bank shall refund / adjust 'interest on interest' charged to all borrowers including 
those who had availed of working capital facilities during moratorium period i.e. 01 .03.2020 .to 31.08.2020, irrespective of whether 
moratorium had been fully or partially availed, or not availed. Pursuant to these instructions, the methodology for calculation of the 
�%�"��	��	4�	���"�*�*	/	�*�"0��*	���	*��������	��������0	��0	4���	��"����*	4E	���	)�*���	(��D0F	�00�������	9)(�:	�0	���"���*	4E	
'()	����������2	���*����E	���	4��D	��0	�����*	��	�0��%���*	���4����E	��	'02B@2��	����	��5��*0	������0�	������	��*	��0	��#��0�*	
the same from interest income.

32. As per RBI circular No DBR.No.BP.15199/21.04.048/2016-17 and DBR.No.BP.1906/21.04.048/2017-18 dated June 23, 2017 
and August 28, 2017 respectively, for the accounts covered under the provisions of IBC (Insolvency and Bankruptcy Code, the 
Bank is holding a total provision of Rs.17,647.43 crore (97.60% of total outstanding) as on 31.03.2021.

33. The Bank has an exposure or Rs.617.86 Crore with 2 borrower accounts belonging to the same group, Respectfully following 
the order of Honorable NCLT, Kolkata Bench order dated 21st October 2020, the bank has not downgraded these accounts as 
&3�	�����5���	)'��	���%0	��*	%��������*	���	0���"0	�"�	�0	¬¬����*��*	�00��0FF	"����	�"�����	��*��02

34. The disclosures as required under RBI circular DOR.No.BP.BC.62/21.04.048/2019-20 dated April 17, 2020 with respect to the 
number of accounts and the amount involved in those accounts where the Resolution period was extended is given for the year 
ended as on March 31,2021:

No. of Accounts in which Resolution plan extended Nil

Amount involved (Rs. In Cr.) Nil

35. The RBI Circular No. RBI/2018-19/2013 DBR No. BP.BC.45/21.04.048/2018-19 dated 07.06.2019 on resolution of stressed 
assets - Revised framework:

Amount of 
loans impacted 
by RBI Circular

Amount of 
loans to be 
��00���*	�0	

NPA

Amount of 
Loans as on 

31.03.2021 out 
��	94:	��00���*	

as NPA

Addl. Provision 
required for 

loans covered 
under RBI 
Circular

Provision out 
of (d) already 

made by 
31.03.2021

(a) (b) (c) (d) (e)

Nil

36. The Indian Parliament has approved the Code on Social Security, 2020 which would impact the contributions by the company 
towards Provident Fund and Gratuity. The Ministry of Labour and Employment has released draft rules for the code on Social 
Security 2020 on November 13, 2020, and has invited suggestions. The Bank will assess the impact and its evaluation once the 
0"4���	�"��0	���	������*	��*	5���	��#�	�77��7�����	�%7��	��	��0	�������	0����%���0	��	���	7����*	��	5����	���	��*�	4��%�0	
������#�	��*	���	������*	�"��0	��	*����%���	���	�������	�%7��	���	7"4��0��*2

37. In accordance with RBI guidelines, relating to scheme for grant of ex-gratia payment of difference between compound interest 
��*	0�%7��	������0�	���	0�!	%����0	��	4����5��0	��	07����*	����	��"��0	*���*	����	
�	�����	���	4��D	��0	7��*	���	�%�"��	��	
RS.33.96 crore and is to be received from Nodal agency i.e. SBI.

38. Other Income for FY 2019-20 includes Rs.53.31 crore being Extraordinary Income on account of Exchange Differences 
recognized as Income on disposal of Net Investment in respect of one of the Foreign Branch.

39. In view of the continuing uncertainties prevailing in the Global and Indian economy consequent to the COVID-19 pandemic, 
���	 �!����	��	 �%7��	 ��	 ���	 (��DF0	 �7�������0	 ��*	 �������	 7�0�����	 ��%���	 "�������	 ��*	 5�"�*	 *�7��*	 ��	 0�#����	 �����0	
including actions taken to mitigate its impact and other regulatory measures. Despite these prevalent conditions, in the opinion of 
������%����	�����	5�"�*	���	4�	0��������	�%7��	��	(��DF0	�������	��0"��0	��*	�������	�����	�00"%7����02

40. Comparative Figures

3��#��"0	E���F0	��"��0	��#�	4���	�����"7�*	/	���������*	/	����00���*	5����#��	���00��E2



�«��G�% ]���
�C��#�����
����
�������	
��������� ��8����É�#���

��$-%����	G����		
j� #����% ]��
�C���
��
����

-�8"(

B6� !��
� :;<��� =����>� �� �� 7�� �?� �
 � ��t�� ��"��� ����2%�� ���
�
#�� ���\�� ��� !.'� ����3� sB� ��,�� GFGB� ��� �
 � ����� �$� �
 � ������
�Ì������ ���t� �%� ����� �Z�� �
 � ��� ���� �� !���� ��� ����2� �� ��	�
���!%�� ��� ����2� ������ !.� x� :��
 � ������ :��3� �����	� �� �
#�����
�����%�� X�� �c� «����2� �8��� �8,��=�� �
 � ������� ��!�� ��"���
����2%���
 ����������%*������� !.�����3������������t��%������ �Z��
�
 � ��� !���
 � ¥���� �
#�����\�� GF� ��#�=�� �t�� ��������� ��#�� �
#��
���\�%�� ¥���� �
#�� ����\�� B~B~� ��#�=�� 7s� ��	
 ��� ��#�=�� X�� G�
\
$����������%����!�?����]��"��
#�����\�%��¥��������\��B���	
 ���
��#����������2��������!��!.�x�!���
 �¥�����t���c��
#�9���\�%��¥����
�
#�9����\����#�=�����,����� �%��¥�������������>����� ��¥����>����
�	����	u  �%���
 �������!�������!.�x�:������9�$��3'�����X��!�����
 �
����2�X��Bss����#�=���
��}*����1/���	����!���������2����7�E�
\
$����������%����������2���?�������������1/�!���������
#����\��
�!� �� |/� !.� x� �9�
#�����\�� :�� ��#�=�� ��� ��b�� �
 � \
$� �3� ���	���
F~6sG�'� ����� ���=�� �3� Gs6v~�'� ��� y�� �3� �6E~�� X�� ���
�������#,À��3�Gs6v���������	���!.�x

G6� !���
 �������X��!���
 ���¸����
 ���������t��!�3��	������1�
«����2%�� �
 � ������ �3� D^� ��t�� ��"��� ����2� �� ��� 1� ��������
�������'� B~�~� 7�������?� ¥���� ����I�� �8,��� �	��� ���
� � !�� x� �.�
�
����� ���
 ����y����!.�X���
�:������3�������3�����c�H]��� ��
�
#�����������%���
 �������!.�x

7R?� ������ �$� �%� D��3� 	�� 1/� �8��� �*&�2�%�� �3� �82�� X�� D�,�� �����
�$� �
 � ���� y��+���� %�
 � ���!�� !�'� ����� �3� ]��� �� ����c�
�
#���2� ������%�� �
 � ������ sB� ��,�� GFGB� �%� �� �� ��� �������
;�t������º�������
��!��X��D�,��y���������1���!.ÿ

7RR?� �����X��!����#����D������#��%�������Z���
 ����D������%*%��
�
 ���t���
 �1���������!���������	������!.ÿ�X�

7RRR?� ���	�����!�����2�D�����t��%�������Z���
 ������	�����!�
����!�����D�,��;�t���	������!.�x

-�8"(����=;�


s6� !��
� ����� �
#����\�� ������� ��	�� �
#����� ���t���
7y/��y/?�¥����������
#�9���\����Z���������=���
 �����������
!.� x� :�� ������=�� �
 � ����� !����� ��§
	����%�� �%� !����� ���%*� � �
 �
���1�����"�������2%��
 ���1�����
#�����\���
 �����
#�����\�����
��§
	����%���
 ��!����{�������
�	������1���!.�x�!��
����������	��
�
#����� ���t��� ¥���� ����� ����1�� ���!��� �
 � ������� �� �� ������ �#
�
������t�����������
 �������%���
 ��!����"�������2%�����!������
#��
���\���
���&�� ����1����
\�=�� ��!���
#����\�����!.� X�� !��
� :��
��
\�=���������1�����!����
 ��������������c�����1����£��=��
�%��8��������!.�x�!����(������
�!.����!��
��%��
#�����\����������
��� !�'� �!� ����� !.� X�� ���
� ��,��� �
 � ��� y���� �	��� ���
� |�
�¶��^�!.�x

"�"%� #��
��%

�6� !��£���y�� �����
�!.H9

�?�� �����8,�� B�� �
 � �%*� ����� v6B� �3� ����-� �����	�� y���� X��
��Á\� ��%�� �
 � ��� �����^� ������� ��� 1.�� �!,��� �%� ������
1���!.�x

#?�� �����8,��B������%*������v6s�:���Ú��������2�	
 ���!.������ ��
�
��}�8	�����_��t���%�������#�
������2��������!.�X���Z���
 �
	}����²y�������%���
 �����
#����²����������
 ���	���
#�����
���t��� ¥���� ����� ��� 1� �
#�� ����� 9� GG� �
 � ������� ���� �
 �
�������������y�t�1�����y;{�%���%���c���	��!.�x

1?�� �����8,��B������%*������s~�:���Ú��������2�	
 ���!.�����!�
���Ã������������
 1������%��&�B~��!�������� ���
 ���,�����%�
����!	�������������
 1�'��%�:��{������Á��������¦��!��

� �D����^�����
��
 ��������3�!���
 ���,����3��%/����������!� ��y���
!.�x

'"*]�% ]��
�C��"�"%R�b�

�6� !���
 � _������� ������ �3� ���#� �
#�� ���\�� ����
� �
� ����
�
!.� �%� ,��8� ����� �
 � ��"��� ����2%�� ��� !����� �
#�� ���\�� �3� �Á���
�!`�82���!
�!��x�:������%�����!���
 ���������"�������2%���
 �����
��
����3�!������
#�����\���
 ���	����3�!��X��D�����!���
 �������%���%�
�	��� �!� �� ����� ,�!�
� x� ��¼������ ����%�� �%� !��
� ���#� �
#�� ���\��
����%���
 �����3���������������!.��%�!��������%*� ��3����
�Z�����1�!.�
x

t"�
�#

'"*]�% ]���
�C��"�"%R % ]���
�C��� �-�8"(

1. =�� ��� �O9��<� =�/� 	)��
j� 0	#� -��"� #� � � �#�#�;(�
'�	;����
j

��b�%������������� ������� ��y;{�%������E6EB��!.�x�

�� �� ¥���� �	"� ��b�%�� �
 � ������ �3� ��,��� y���� ��� y�� ���
�!,��'� ��w��	�� ��� 1.�9��w��	�� �
 � ��� �3� ��b�%�� ���
�1Ü��2� X�� �Ì������ ���������2� y�� ��� �!,��� ��Z���
������ �82�� ���	<%�� ��� y;{� �1Ü��2� X�� ���������2�
7y:y����?����	<%���t�����9�����������������>����� ��
¥���� ����� �c� ����$%�� �� ��	u  �%�� �
 � ������� !.� 7��"��� ����2%��
�������8,��B���
 ��%*�s��
 ���t����
�|�����8,��Bv��
 ���½	�
G6B������	����3?�x�

"*B�% ]��
�C��'�t��0J �

!������
#�����\����������3��&��:��������\2������X��y� �����
����$2%�� ��� ���,������� �������� ��� ���,� ����� X�� �{�1��
���\2�����������¼��������������!��x�

�� �y:y���� ��Z��� �
 � ���
��82�� ���	2+�&%�� �
 � ������+�����
�
� �������� y� ����� ����$2%�� �
 � �&>�:�� X�� y���y/� ¥����
����� �c� �������� ����$%�� ���	u  �%�� �
 � ��t� �� �� ��� y� �����
�����%��X�������=���������8�����������1���x�

�� ���b�%���������-�y� ���������$2%�������������������� ��
�t�� y���y/����\2� ��� ��%��� �2���� �
 � ������� �8��� ���
1/�����-��
#�����\�=���3����1/��*&�2�%���
 ������������
���\2������1���x�

218



INDEPENDENT AUDITORS’ REPORT
To the Members of Indian Overseas Bank

Report on the Audit of the Standalone Financial Statements

Opinion

1. ��	 ��#�	 �"*���*	 ���	 0���*�����	 �������	 0����%���0	 ��	
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Principal Audit Procedures
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Investments constitute 34.85% of the total assets of 
the bank.
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INDEPENDENT ANNEXURE
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ADDITIONAL DISCLOSURES AS ON 31.03.2021 

Reserve Bank of India issues guidelines on Basel III Capital 
Adequacy Framework from time to time. In terms of the 
guidelines, the following disclosures are made as per the 
07����*	+��%��0	"�*��	3�����	)))	���"���%����

RISK MANAGEMENT

Risk taking is an integral part of the banking business.  Banks 
assume various types of risks in its activities while providing 
different kinds of services based on its risk appetite. Each 
����0�����	����	���	(��D	"�*����D�0	�����0	���	��0D	7�����	
of the Bank. In the normal course of business, a bank is 
exposed to various risks including Credit Risk, Market Risk 
and Operational Risk.  The objective of risk management is 
not to prohibit or prevent risk taking activity, but to ensure 
that the risks are consciously taken with full knowledge, clear 
purpose and understanding so that it can be measured and 
%�������*2	 ����	 �	 #��5	 ��	 %�������	 0"�	 ��0D0	 ��������E	
and strengthening its risk management systems, the bank 
has put in place various risk management measures and 
practices which include policies, tools, techniques, monitoring 
mechanism and management information systems (MIS).  

The Bank, on a continuous basis, aims at enhancing and 
maximizing the shareholder’s value through achieving 
appropriate trade off between risks and returns.  The Bank’s risk 
%�����%���	 �4����#�0	 4���*�E	 �#��	 7��7��	 �*�����������	
measurement, monitoring, control and mitigation of the risks 
with a view to enunciate the bank’s overall risk philosophy.  
The risk management strategy adopted by the bank is based 
on an understanding of risks and the level of risk appetite 
of the bank.  Bank’s risk appetite is demonstrated broadly 
through prescription of risk limits in various policies relating to 
risk management.  

The bank has set up appropriate risk management organization 
structure in the bank.  Risk Management Committee of the 
Board (RMCB), a sub-committee of the Board, is constituted 
which is responsible for management of credit risk, market 
risk, operational risk and other risks in the Bank. The bank has 
also constituted internal risk management committees namely 
Credit Risk Management Committee (CRMC) for managing 
credit risk, Asset Liability Management Committee (ALCO), 
Funds Committee for managing market risk, Operational Risk 
������%���	 ��%%�����	 9
'��:	 ��*	 3��*"�/3���00	 '�0D	
����������	��%%�����	93'��:	���	%�������	�7���������	 ��0D�	
and Information Security Committee for managing Information 
security.

�	 �"�����*��*	 '�0D	 ������%���	 *�7���%���	 �0	 �"��������	
��	 ���	 (��DC0	 �������	 
����	 ��*�7��*���	 ��	 ���	 4"0���00	
departments for implementing best risk management systems 
��*	7�����0	��	���	4��D2		�	�����	'�0D	
����	��	���	���D	��	
General Manager of the bank is in charge of the department 
who is responsible for overall supervision on risk management 
in the bank and is the convener for all the internal risk 
%�����%���	�%%�����02	-��	��*�
���	��	'�0D	������%���	
and Credit Support Services Dept., in particular, and other 
�"�������	 *�7���%���0/	 4�����0	 ��	 �������	 ��0�	 ���E	 �"�	
���	 ��0D	 %�����%���	 �"�����0	 ��*	 %������	 ���	 �*������/
compliance to policies, risk limit framework and internal 
approvals.  Risk Managers have been placed at Regional 

���02	 �7���	 ���%	 ���*�������	 5���	 '�0D	 ������%���	
��7���%����	�������	
���	���	0"4%�00���	��	#����"0	�)��	���E	
participate in Regional Level Credit Approval Committees. 

The basic approach to manage risk more effectively lies with 
controlling the risk at the point of its origination.  The bank 
had implemented the New Capital Adequacy Framework 
(Basel-II) with effect from 31.3.2008 and is in compliance with 
the framework, in line with the guidelines issued by the RBI 
from time to time. Basel III guidelines have been introduced 
from 01.04.2013, and bank is maintaining capital as per the 
guidelines. The Basel-II Framework is based on three mutually 
����������	7�����02		�����	���	��0�	7�����	��	���	��#�0�*	���%�5��D	
addresses the minimum capital requirement for credit, market 
and operational risks, the second pillar of supervisory review 
process ensures that the bank has adequate capital to address 
all the risks in their business commensurate with bank’s risk 
7�����	 ��*	 ������	 ��#����%���2	 	 �0	 7��	 '()	 ���"����	 ���	
(��D	 ��0	 7"�	 ��	 7���	 �	 (���*	 �77��#�*	 3���E	 ��	 )�������	
��7����	 �*��"�E	 �00�00%���	 3���00	 9)���3:	 ��	 �**��00	
second pillar requirements. This policy aims at assessing all 
material risks to which the bank is exposed over and above 
���	 ���"�����E	 7��0��7����0	 "�*��	 ���	 ��0�	 7�����	 ��0D0�	 ��*	
ensuring adequate capital structure to meet the requirements 
on an ongoing basis. 

The bank has formulated a “Stress Testing framework” 
to assess the potential vulnerability of the organization to 
exceptional but plausible events in line with the guidelines 
issued by RBI on 2nd December 2013. Stress testing and 
scenario analysis, particularly in respect of the bank’s material 
��0D	�!7�0"���	���4��	�*����������	��	7��������	��0D0	��������	
in a portfolio at times of economic recession and accordingly 
suitable proactive steps are taken to address the same. In 
accordance with the policy prescriptions, the bank carries out 
various stress tests on bank’s balance sheet periodically and 
07���	 7��������0	 ��*	 7���0	 ���	 ��7���0	 ��	 �8�
/	 '��(	 /	
Board.

(���*	 �77��#�*	 ("0���00	 ������"��E	 3���	 ��*	 ��0�0���	
Recovery plan is in place. The 3 way data centers have been 
�%7��%����*	 ��	 ���������	 ¤���	 *���	 ��00�	 �"���7��	 �38��
;3&	 ����	 4��*5�*��	 ��������0	 ��	 ���	 �	 *���	 ������0	 ��*	
��������	 �"��	 ������#��E	 ���%	 *��������	 ���������	 0��#��/
alternate providers and alternate media for branches have 
been established.  Firewall and Intrusion detection systems 
have been implemented. A Security Operating Centre (SOC) 
has been established by the Information System Security 
Department to monitor and analyse the information security 
incidents to take corrective steps while IS Audit section 
takes care of the periodical Information Systems Audit of 
���	 (��DC0	 *�7���%���	 ��*	 4�����02	 -��	 4��D	 ��0	 ����
tuned the information security systems in accordance with 
RBI guidelines. Regular DR drills are being conducted every 
quarter. To ensure Network security, periodical Vulnerability 
�00�00%���	 ��*	 3����������	 ��0����	 �!���0�	 ���	 ��*"��*	
by external experts.

The Bank is also in the process of upgrading its risk 
management systems and procedure for migrating to the 
advanced approaches envisaged under Basel II framework.

'�0��#�	(��D	��	)�*��	��0	�00"�*	����	�"�*�����0	��	8��"�*��E	
Risk Management effective from March 2013. The guideline 
covers preparation and submission of consolidated bank 
operations including domestic operations and overseas 
operations separately at various frequencies. The bank has 
put in place system and procedure in this regard in compliance 
with the RBI guidelines.
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With regard to the RBI guidelines on Liquidity Coverage 
ratio and Net Stable funding ratio, Bank is reporting LCR to 
RBI from Jan. 2015 onwards. The implementation of the LCR 
has been phased in from January 1, 2015 with a minimum 
mandatory requirement at 60 per cent, which has gradually 
increased to 100 per cent by January 1, 2019. Our Bank's LCR 
as on 30.09.2019 was 331.84% (based on the average of 3 
months of Q2 of FY 2019-20). RBI vide their circular number 
'()/��<?�<@/?>	 �('2(32(�2&�2�?/�<2�>2�@?/��<?�<@	 *���*	
Nov 29, 2018 advised that the calculation and monitoring 
of Net stable funding ratio (NSFR) will come into effect from 
April 1, 2020.However vide RBI circular number DOR.No.LRG.
(�2>�/�<2�>2�@?/������<	��	+�4�"��E	B�	���<	��	5���	�%�	����	
effect from October 1, 2021. The bank shall accordingly report 
NSFR as and when advised by RBI.

Basel III has introduced a simple, transparent and non-risk 
based leverage ratio, which is calibrated to act as a credible 
supplementary measure to the risk based capital requirement.  
Bank has been in compliance with the regulatory requirement 
on Leverage ratio and reporting to RBI on a quarterly basis 
from the quarter ending June 30, 2013

Reserve Bank of India has issued guidelines on implementation 
of Basel III capital regulations in India to be implemented 
in phased manner effective from April 1, 2013 with Banks 

disclosing Basel III capital ratios from the quarter ending  
June 30, 2013.  The bank is complying with the same.

The third pillar of Basel-II framework refers to market 
discipline.  The purpose of market discipline is to complement 
���	 %���%"%	 �7����	 ���"���%���0	 *������*	 "�*��	 3�����	 <	
��*	 ���	 0"7��#�0��E	 ��#��5	 7���00	 *������*	 "�*��	 3�����	
2.  In this context and as guided by RBI a set of disclosure 
(both qualitative and quantitative) is published in DF 1 to 
11 (annexed) with regard to risk management in the bank, 
which will enable market participants to assess key pieces of 
information on the (a) scope of application (DF-1), (b) Capital 
�*��"�E	 9�+��:�	 9:	 ���*��	 '�0D�	 $������	 ��0��0"��0	 	 ���	
���	 4��D0	 9�+��:�	 9*:	 ���*��	 '�0D�	 ��0��0"��0	 ���	 3��������0	
subject to the Standardized Approach (DF-4), (e) Credit 
'�0D	 �����������	 ��0��0"��0	 ���	 ����*��*�0�*	 �77�����0	 
9�+�B:�	 9�:	 ��"����0�����	 �!7�0"��0�	 ��0��0"��	 ���	
Standardised Approach (DF-6), (g) Market Risk in Trading 
Book (DF-7), (h) Operational Risk (DF-8),  (i) Interest Rate Risk 
in the Banking Book (IRRBB) (DF-9), (j) General Disclosure 
���	 �!7�0"��0	 '�����*	 ��	 ��"����	 3���E	 ���*��	 '�0D	 9�+�
10),(k) Composition of Capital (DF 11 and Leverage ratio 
common disclosure template (DF-18). This would also provide 
necessary information to the market participants to evaluate 
the performance of the bank in various parameters.

Data Required as per Pillar III disclosure under Basel III

1.  Scope of Application and Capital Adequacy 

TABLE DF –1: Scope of application

Name of the Banking Group to which the frame work applies      

9�:	 �"�������#�	*�0��0"��0�

�2	 8�0�	��	���"7	�������0	��0�*���*	���	��0���*������	

Name of the 
�����E	/	��"���E	
of Incorporation

Whether the en-
tity is included 
under account-

ing scope of 
Consolidation 

9E�0/	��:

Explain the 
method of con-

solidation

Whether the en-
tity is included 
under regula-
tory scope of 
Consolidation 

9E�0/	��:

Explain the 
method of con-

solidation

Explain the 
reasons for 
difference in 

the method of 
consolidation

Explain the 
reasons if 

consolidated 
under only one 
of the scopes of 

consolidation

Odisha Gramin-
ya Bank Yes Equity Method No Equity Method NA

Associate- Not 
under the 

scope of con-
solidation

Universal 
Sompo General 

Insurance
Yes

3��7���������	
Consolidation 

Method
No

3��7���������	
Consolidation 

Method
NA �����	;���"���	

Not under 
scope of 

Regulatory 
consolidation

Indian In-
ternational 

Bank, Berhad, 
Malaysia

Yes
3��7���������	
Consolidation 

Method
No

3��7���������	
Consolidation 

Method
NA

b. List of Group entities not considered for consolidation both under the accounting and regulatory scope of consolidation

Name of the 
�����E	/	��"���E	��	

Incorporation

3����7��	���#��E	��	
the entity

Total Balance 
Sheet Equity 
(as stated in 

the accounting 
balance sheet of 
the legal entity)

% of the bank’s 
holding in the total 

equity 

Regulatory 
treatment of 
the Bank’s 

investments in the 
capital instruments 

of the entity

Total Balance 
Sheet assets 
(as stated in 

the accounting 
balance sheet of 
the legal entity)

NONE
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No

Table DF – 2

CAPITAL ADEQUACY

Qualitative disclosures:

Reserve Bank of India has issued guidelines on implementation 
of Basel III capital regulations in India to be implemented 
in a phased manner effective from April 1, 2013 with Banks 
disclosing Basel III capital ratios from the quarter ending June 
30, 2013.  The bank is complying with the same. 

The Bank has computed capital for market risk and operational 
risk as per the prescribed guidelines at the bank’s Central 

����	4�0�*	��	���	����#���	*���2		)�	�%7"������	��	�7����	���	
Credit risk under Standardized Approach, the bank has relied 
upon the borrower-wise data captured from each individual 
4����	4�0�*�0	7��������0	���*	��	�������	
���	��	 ���	4��D2				
In all loan types, the credit risk capital computation is done on 
borrower basis or facility type basis as per the segmentation 
advised in the RBI guidelines. For this purpose, the Bank has 
developed in-house software, which enables computation of 
capital for credit risk of the advances portfolio of the branches 

��2	�"��������#�	*�0��0"��0�

a.  List of Group entities considered for consolidation                     (Rs. in Crore) 

&�%�	��	���	�����E	/	��"���E	
of Incorporation (as indicated 
in (i)a. above)

3����7��	���#��E	��	���	�����E Total Balance Sheet Equity 
(as stated in the accounting 
balance sheet of the legal 
entity)

Total Balance Sheet assets 
(as stated in the accounting 
balance sheet of the legal 
entity)

Odisha Graminya Bank Banking 861.67 15252.54

42			-��	���������	�%�"��	��	�7����	*�������0	��	���	0"40�*�����0	5���	���	���	���"*�*�	��	���	���"�����E	0�7�	��	��0���*�����	
�2�2�	����	���	*�*"��*�

Name of the 
�"40�*�����0	/	��"���E	

of Incorporation

3����7��	���#��E	��	���	
entity

Total Balance Sheet 
Equity (as stated in the 

accounting balance 
sheet of the legal 

entity)

% of the bank’s 
holding in the total 

equity

��7����	*�������0

Not applicable

2			-��	���������	�%�"��0	9�2�2	"�����	4��D	#��"�:	��	���	(��DC0	�����	������0�0	��	��0"����	�������0�	5���	���	��0D	5������*�

Name of the insurance 
�������0	/	��"���E	��	

Incorporation

3����7��	
activity of the 

entity

Total Balance Sheet 
Equity (as stated in the 

accounting balance 
sheet of the legal entity)

% of the bank’s 
holding in the total 

��"��E/	7��7������	��	
voting power

Quantitative impact on 
regulatory capital of using 
risk weighting method vs. 
using the full deduction 

method

Universal Sompo 
General Insurance 

General 
Insurance

368.18 18.06 Reduction of less than 1 
bps in CRAR

f. Any restrictions or impediments on transfer of funds or regulatory capital within the Banking Group: 

and generation of the requisite reports at the Branch level, 
'�������	 
���	 ��#��	 ��*	 �������	 
���	 ��#��	 ����"��	 �(�	
System.  

RBI has prescribed that banks are required to maintain a 
minimum total capital (MTC) of 9% of total risk weighted 
assets (RWAs) i.e. capital to risk weighted assets (CRAR). 
The framework issued by RBI prescribes maintenance of a 
minimum Tier-1 CRAR of 7% with a minimum CET 1 of 5.5%. 
Total Capital (Tier 1 Capital plus Tier 2 Capital) must be at least 
9% of RWAs on an ongoing basis. As per Basel III guidelines, 
in addition to the minimum Common Equity Tier 1 capital of 
5.5% of RWAs, banks are also required to maintain a capital 
conservation buffer (CCB) of 2.5% of RWAs in the form of 
Common Equity Tier 1 capital with a transitional arrangement 
from 31.03.2016 to 31.03.2020 with an increase of 0.625% 
�#��E	 E���2	 =�5�#���	 '()	 #�*�	 ��"���	 &�2	 '()/������</@�	
�
'2��32(�2&�2�>/�<2��2��</������<	 ��	 �B2��2���<	 ��0	
informed the deferment of the implementation of the last 
tranche of 0.625% of Capital Conservation Buffer (CCB) from 
April 1, 2021 to October 1, 2021. As on 31.03.2021, Banks 
should maintain CCB of 1.875%.
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The bank was able to maintain the desired CCB of 1.875 % in 
total CRAR of the Bank as stipulated by RBI as on 31.03.2021.

The Bank has put in place a policy on Internal Capital 
�*��"�E	 �00�00%���	 3���00	 9)���3:	 ��*	 ���	 ���%�5��D	
in consideration of the relevant risk factors of the bank as a 
measure towards adequacy of capital available to meet the 
��0�*"��	 ��0D	 �0	 7���	 ��	 3�����	 �	 ���"���%���0	 ��	 ���	 ��#�0�*	
���%�5��D	�%%��0"����	5���	���	4��DC0	�#�����	��0D	7�����2		
In framing the policy, the bank has taken into consideration 
the requirements prescribed by the RBI in their guidelines and 
bank’s risk appetite.

As part of Basel III framework RBI has introduced Leverage 
Ratio concept. The leverage ratio is the ratio of Tier-1 capital 
(Common Equity + Additional Tier I) and total exposure  
9�0	 *����*	 "�*��	 (�0��	 ))):2	 -��	 ��#�����	 �����	 ��0	 ��	 4�	

maintained on a quarterly basis. Final guidelines were 
�00"�*	 #�*�	 '()	 ��"���	 '()/��<?�<@/��B	 	 �('2(32(�2
&�2>@/�<2��2��</��<?�<@	 *���*�	 �?2��2��<@	 5����	 ��	 ��	 5�0	
decided that  Non - Domestic Systemically Important Banks 
(DSIBs) have to maintain a leverage ratio of 3.50% w.e.f 
01.10.2020. Bank’s Leverage Ratio for the March 2021 is 5.22 
% as against 3.50 % as stipulated by RBI.

RBI has issued guidelines on two minimum standards Viz. 
Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio 
(NSFR) for funding liquidity.  The LCR promotes short term 
resilience of banks to potential liquidity disruptions by ensuring 
����	4��D	��#�	0"������	����	�"����E	���"�*	�00��0	9=�8�:	��	
survive an acute stress scenario lasting for 30 days. With a 
view to providing transition time for banks, the requirement 
would be minimum of 60% for the calendar year 2015 i.e with 
effect from January 1, 2015 and rise in equal measure to reach 
the minimum required level of 100% on January 1, 2019 as per 
���	��%�	����	��#��	4���5�

January 1, 2015 January 1,2016 January 1,2017 January 1,2018 January 1,2019

Minimum LCR 60% 70% 80% 90% 100%

+"������	'()	#�*�	��0	��"���	'()/��<@���/�<�	�
'2(32(�2&�2�B/�<2�>2�@?/��<@���	*���*	�7���	<��	�����	�*#�0�*	����	���	4��D0	
���	7��%����*	��	%�������	8�'	�0	"�*���

Oct 1, 2020 to March 31, 2021 - 90 per cent

April 1, 2021 onwards - 100 per cent

Bank has calculated LCR for all working days over the March 2021 quarter. Bank’s LCR for the quarter ended 31st March 2021 
stands at 168.91% based on daily average of three months (Q4 FY 2020-21) and is well above the present minimum requirement 
7��0��4�*	4E	'()	��	@�~	���	���	�"�����	��*�*	�����	���<2	(��D	�0	��#���	���"��	���"�*��E	��	%���	0"**��	�0�	�"���502

'()	#�*�	��"���	&�2�('2(32(�2&�2?/�<2�>2�@?/��<?�<@	��	�@2<<2��<?	��0	�00"�*	����	�"�*�����0	��	�%7��%��������	��	&�+'	
(Net Stable Funding Ratio). As per the circular, the NSFR guidelines will come into effect from April 1, 2020. Due to Covid-19 
�"�4���D�	'()	��0	*��*�*	��	*����	���	�%7��%��������	��	&�+'	�"�*�����0	4E	<?	%����0	��	�����	7��0�0	�0	�����50�	

RBI Circular No. With effective from 

�
'2(32(�2&�2>�/�<2�>2�@?/��<@���	��	����	���	���� October 1, 2020

�
'2(32(�2&�2<�/�<2�>2�@?/������<��	��7��%4��	�@�	���� April 1, 2021

�
'2&�28'$2(�2>�/�<2�>2�@?/������<	��	+�4�"��E	B�	���< October 1, 2021

These guidelines will now come in to effect from October 1, 2021 as against April 1, 2020. The above ratio should be equal to at 
least 100% on an ongoing basis. Bank is in readiness to comply with the NSFR guidelines.

Quantitative disclosures:            (Rs. in crore)

As on 31.3.2021

a) Capital requirements for credit risk
�� 3��������0	0"4���	��	0���*��*�0�*	�77����
�� Securitisation exposures

7887.97
0.00

b) Capital requirements for market risk:
�� Standardised duration approach

- Interest rate risk
- Foreign Exchange risk 
- Equity risk

651.05
5.40

454.27
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c) Capital requirements for operational risk

�� Basic indicator approach

�� The Standardised Approach

838.17

---

d) -����	��*	-���	<	��7����	'�����

 For the top consolidated group; 

�� Total Capital Ratio (CRAR)

�� -����	�'�'	9�"4���	��	�77�������	��	3�"*������	+����:

�� Total Tier I Capital Ratio (Tier I CRAR)

�� Common Equity Tier-I Capital Ratio

(in Percentage)

15.32%

15.32%

12.91%

12.91%

Table DF - 3

CREDIT RISK: GENERAL DISCLOSURES FOR ALL BANKS

Qualitative disclosures:

Credit Risk is the possibility of losses associated with 
diminution in the credit quality of borrowers or counter 
parties.  In a Bank’s portfolio, Credit Risk arises mostly from 
���*���	��*	 ��#�0�%���	���#����0	��	 ���	(��D	 ��	�	4����5��	 /	
�"����7���E	�0	"��4��	��	%���	��0	�������	�4��������0	��	���	
���*��/��#�0���2		)�	�%�����0	���%	�����0	��	���	��*��	�"����E/
worthiness of the borrowers or counter parties. Credit risk also 
includes counterparty risk and country risk.

Credit rating and Appraisal Process:

The Bank manages its credit risk through continuous 
measuring and monitoring of risks at obligor (borrower) and 
portfolio level.  The Bank has a robust internal credit rating 
framework and well-established standardized credit appraisal 
/	�77��#��	7���002		���*��	������	�0	�	�����������	7���00	����	
enables the bank to assess the inherent merits and demerits 
of a proposal.  It is a decision enabling tool that helps the 
bank to take a view on acceptability or otherwise of any credit 
proposal. 

The rating models factor quantitative and qualitative attributes 
relating to Risk components such as Industry Risk, Business 
'�0D�	 ������%���	 '�0D�	 +�������	 '�0D�	 3�����	 ��0D	 95����	
applicable) and Facility Risk etc. The data on industry risk is 
regularly updated and supported by CRISIL, based on market 
conditions.

Accounts having exposure below Rs 100 Lacs are rated under 
the IMACS (ICRA) risk rating models.  Thus all the eligible 
accounts are subjected to Risk Scores Rating spanning over a 
number of risk parameters. 

(��D	��0	�%7��%����*	�'�����	������	��*��0�	���	3"0�7�D�	
(Vehicle Loan), Clean Loan and Housing loan irrespective of 
the amount w.e.f 02.01.2017. Bank has developed in-house 
scoring model for rating Small MSME borrowers requesting for 
loans upto Rs.10 lacs.

-��	 4��D	 �����50	 �	 5����*����*	 %"���	 ��E���*	 *�0��������E	
power structure for sanction of loans and advances.  Approval 
Committees have been constituted at all levels covering 
�!�7�������E	8����	4����	/	'
	/	�
	���	���%%��*���	���0�/
enhancement proposal to appropriate sanctioning authorities. 
�7���	����������	3�5��0	��#�	4���	*�������*	��	(����	
Managers.

As per Loan policy Document of the Bank, all the Accounts 
having an exposure above Rs 25.00 Cr (except MSME) are 
mandatorily externally rated and the Accounts eligible for 
dynamic rating are rated dynamically.

Credit Risk Management Policies: 

The bank has put in place a well-structured loan policy and 
credit risk management policy duly approved by Board.  
-��	 7���E	 *�"%���	 *����0	 ��������������	 0��"�"���	 ����	
and responsibilities and processes whereby the Credit Risk 
�����*	4E	���	(��D	��	4�	�*������*�	�"������*	��*	%�����*	
within the framework that the Bank considers consistent with 
its mandate and risk tolerance.  Credit risk is monitored by 
the bank on a bank-wide basis and compliance with the risk 
��%��0	�77��#�*	4E	(���*	/	'��(	�0	��0"��*2		-��	���*��	'�0D	
Management Committee (CRMC) takes into account the risk 
tolerance level of the Bank and accordingly handles the issues 
��������	 ��	 �����E�	 8��"�*��E�	 3�"*������	 &��%0	 ��*	 �!7�0"��	
limits.

The bank has taken earnest steps to put in place best credit 
risk management practices in the bank.  In addition to Loan 
3���E	 ��*	 ���*��	 '�0D	 ������%���	 3���E�	 ���	 4��D	 ��0	
��0�	 ���%�*	 )�����0�	 '���	 3���E	 ��	 �*#���0�	 +"�*0	 ��*	
)�#�0�%���	3���E�	��"����	3���E	'�0D	������%���	3���E	��*	
��"���E	 '�0D	 ������%���	 3���E	 ��2�	 5���	 ���%0	 ��������	
part of monitoring of credit risk in the bank.  Besides, the bank 
has implemented a policy on collateral management and 
credit risk mitigation which lays down the details of securities 
(both prime and collateral) normally accepted by the Bank 
and administration of such securities to protect the interest of 
���	4��D2		3��0����E�	0�%�	0����	0�"�����0	��	�0	%���������	
against credit risk (in capital computation), to which the bank 
is exposed.
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 (Rs. in crore)

Quantitative disclosures: 31.03.2021

a) -����	���00	��*��	��0D	�!7�0"��0�

 Fund based 

 Non fund based

Total

249421.48
12445.94

261867.42

b) $�����7��	*�0���4"����	��	�!7�0"��0	�
�� Domestic

Fund based
Non Fund based (LC & LG)

�� Overseas
Fund based
Non Fund based (LC & LG)

130267.25
14908.87

9329.41
1490.56

c) Industry type distribution of exposures, fund based and non-fund based separately Annexed

d) Residual contractual maturity breakdown of assets Annexed

e) �%�"��	��	&3�0	9$��00:
�� Substandard
�� Doubtful 

(a)  D1
(b)  D2 
(c)  D3

�� Loss

16323.18
2599.76

11973.27
3837.66
4575.25
3560.36
1750.15

f) &��	&3�0 4577.59

g) &3�	'����0
�� $��00	&3�0	��	���00	�*#���0
�� &��	&3�0	��	���	�*#���0

11.69%
3.58%

h) ��#�%���	��	&3�0	9$��00:
�� Opening balance (01.03.2020)
�� Additions 
�� Reductions

�� Closing balance (31.03.2021)

19912.70
3175.35
6764.87

16323.18

Quantitative disclosures: 31.03.2021

i) ��#�%���	��	7��#�0���0	���	&3�0
�� Opening balance (01.04.2020)
�� 3��#�0���0	%�*�	*"����	���	7����*
�� �����	���	/	�����	4�D	��	�!�00	7��#�0���0
�� Closing balance (31.03.2021)

12983.48
3942.66
5496.05

11430.09

j) �%�"��	��	&���3�����%���	)�#�0�%���0	 2670.54

k) Amount of provisions held for non-performing investments 2411.41

l) Movement of provisions for depreciation on investments
�� Opening Balance (01.04.2020)
�� 3��#�0���0	%�*�	*"����	���	7����*
�� ���������	/	������4�D	��	�!�00	7��#�0���0
�� Closing Balance (31.03.2021)

2595.87
962.40
650.67

2907.60
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Residual contractual Maturity break down of Assets
(Rs. in crore)

Particulars Amount

Day 1 38239.20

2 Days – 7 Days 6708.93

8 Days – 14 Days 4234.75

15 Days – 30 Days 5591.02

31 Days – 2 Months 12811.25

2 Months – 3 Months 14486.43

3 Months – 6 Months 18203.18

>6 Months – 12 Months 34063.85

>1 Year – 3 Years 41433.61

>3 Years – 5 Years 16342.76

> 5 Years 88501.15

INDUSTRY WISE EXPOSURES             (Rs. in crore)

Industry Name
Exposure

as on 31.03.2021

Mining and quarrying 3554.99

+��*	3���00���	 4046.78

             Of which Sugar 712.97

             Of which Edible Oils and Vanaspati 611.01

             Of which Tea 149.53

Beverages and Tobacco 665.08

Cotton Textiles 3371.50

Jute Textiles 166.21

=��*�����/	���*�	9&��	3������E: 386.58

Other Textiles 3122.62

8������	��*	8������	3��*"�0 618.78

���*	��*	���*	3��*"�0 712.65

3�7��	��*	3�7��	3��*"�0 1771.92

3������"%	9���������:�	����	3��*"�0	9����%�����:	��*	&"����	+"��0 1212.76

���%���0	��*	���%���	3��*"�0	9�E�0�	3����0�	��2�:	 3513.95

           Of which Fertilisers 1869.59

											
�	����	��"�0	��*	3���%��"����0 679.05

           Of which Others 965.31

'"44���	3��0��	��*	�����	7��*"�0 1316.47

Glass & Glassware 116.31

��%���	��*	��%���	3��*"�0 1498.87

Iron and Steel 7211.68


����	�����	��*	�����	3��*"�0 2495.20

All Engineering 5081.74

      Of which Electronics 1211.00

;�����0�	;�����	3���0	��*	-���07���	��"�7%���0 3257.62

Gems and Jewellery 2305.33
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Construction 768.36

Infrastructure 24283.60

        Of which Roadways 8081.40

        Of which Energy 10770.83

        Of which Telecommunications 3253.44

Other Industries 124.51

Residuary Other Advances 146138.54

       Of which Aviation Sector 225.89

Total Loans and Advances 217742.05

Table DF-4: 

CREDIT RISK: DISCLOSURES FOR PORTFOLIOS 
SUBJECT TO THE STANDARDISED APPROACH

�"�������#�	*�0��0"��0�

General Principle:

In accordance with the RBI guidelines, the Bank has adopted 
New Capital Adequacy Framework for computation of capital 
for credit risk.  In computation of capital, the bank has assigned 
risk weight to different asset classes as prescribed by the RBI 
from time to time.

External Credit Ratings:

Rating of borrowers by External Credit Rating Agencies 
(ECRAs) assumes importance in the light of Guidelines for 
implementation of the Basel II Capital Adequacy Framework.  
�!7�0"��0	��	���7�����0	/	3"4��	�����	�����7��0�0/	3��%��E	
Dealers are assigned with risk weights based on available 
external ratings.  For this purpose, the Reserve Bank of India 
has permitted Banks to use the ratings of seven domestic 
ECRAs viz. Credit Analysis and Research Ltd (CARE), CRISIL 
Ltd, India Ratings (formerly known as FITCH India), ICRA 
Ltd, Brickworks Rating Services India Ltd., Acuite Rating and 
Research (erstwhile SMERA) and INFOMERICS Valuation and 
'�����	3#�2	8�*2	9)&+
��')��:2	

In consideration of the above, the Bank has decided to accept 
the ratings assigned by all these ECRAs for capital relief 
purpose. The RBI has provided for mapping public issue 
ratings to comparable assets into banking book. However, this 
particular provision has not been taken into account in Credit 
Risk Capital Computation.

The bank uses only solicited external ratings for capital 
computation purpose.  External ratings assigned fresh or 
reviewed during the previous 15 months are reckoned for 
capital computation by the bank. 

For the purpose of capital computation of overseas exposures, 
ratings assigned by the international rating agencies namely 
+����	 ���*EC0	 ��*	 ����*��*	 �	 3���C0	 ���	 "0�*	 �0	 7��	 '()	
guidelines.

�0	7��	8���	3���E	��"%���	��	 ���	(��D�	���	 ���	��"��0	
having an exposure above Rs.25.00 Cr are mandatorily 
externally rated. 

Internal Credit Rating:

The bank has a well-structured internal credit rating mechanism 
to evaluate the credit risk associated with a borrower. Bank has 
put in place a Risk Assessment Model (RAM) to rate accounts 
under various segments. The RAM model was updated in June-
18 to incorporate the best risk management practices. Further, 
Bank procured 7 more models for appropriate assessment 
of borrower risk. Rating has been made compulsory based 
on the Audited Balance sheet of the Borrower. Bank has also 
introduced the concept of “Dynamic Rating, which is based 
on certain triggers. Realizing the focus on Retail, Agriculture 
and MSME (RAM) growth as strategy, Bank introduced Retail 
Scoring Model on 01.01.2017 and integrated with on-line loan 
processing. The rating validation is independent of credit 
departments.

Based on the internal ratings, credit decisions are taken as 
regards the acceptability of proposals and level of exposures 
and pricing. The bank has prescribed entry level rating in case 
of new accounts. Accounts with ratings below the prescribed 
rating entry level can be considered only by higher authorities 
as per the delegated powers prescribed.

 Quantitative disclosures:
 (Rs. in crore)

�#�!!�������n
Exposure after 

Mitigation
(EAM)

EAM covered under 
External Rating Unrated

��;�&���	/	)&;��-��&-

Below 100% risk weight

100% risk weight

More than 100% risk weight

Deducted

129903.83

37832.79

8239.29

0.00

11066.15

7452.62

6416.99

0.00

118837.68

30380.17

1822.30

0.00

TOTAL 175975.91 24935.76 151040.15
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OTHER ASSETS

Below 100% risk weight

100% risk weight

More than 100% risk weight

Deducted

24544.80

5822.11

0.77

0.00

2045.74

0.00

0.00

0.00

22499.07

5822.11

0.77

0.00

TOTAL 30367.69 2045.74 28321.95

Table DF – 5
CREDIT RISK MITIGATION: DISCLOSURES FOR 
STANDARDISED APPROACHES 

�"�������#�	*�0��0"��0�

Policy on Credit Risk Mitigation:

In line with the regulatory requirements, the bank has put 
in place a well-articulated policy on collateral management 
and credit risk mitigation techniques duly approved by the 
bank’s Board.	 	 -��	 3���E	 ��E0	 *�5�	 ���	 �E7�	 ��	 0�"�����0	
���%���E	��7��*	4E	���	4��D	���	���*���	��*	�*%���0�������/	
%���������	 ��	 0"�	 0�"�����0	 ��	 ��*��	 ��	 0����"��*	 /7�����	
the interest of the bank so as to minimize the risk associated 
with it.

Credit Risk Mitigation under Standardized Approach:

(a) Eligible Financial Collaterals: 

As advised by RBI, the Bank has adopted the comprehensive 
approach relating to credit risk mitigation under Standardised 
Approach, which allows fuller offset of securities (prime and 
collateral) against exposures, by effectively reducing the 
exposure amount by the value ascribed to the securities.  Thus 
���	�����4��	�������	���������0	���	�"��E	%�*�	"0�	��	��	��*"�	
the credit exposure in computation of credit risk capital.

(b) On Balance Sheet Nettings:

As per Bank’s policy on utilization of the credit risk mitigation 

techniques and collateral management, on–balance sheet 
netting has been reckoned to the extent of deposits available 
�����0�	 ����0/�*#���0	 ��	 ���	 4����5��	 9%�!�%"%	 ��	 ���	
extent of exposure), where bank has legally enforceable 
�������	 �������%���0	 ��#��#���	 07���	 ����	 5���	 7����	 ��	
documentation as prescribed by RBI.  In such cases, the capital 
computation is done on the basis of net credit exposure.

(c) Eligible Guarantees:

Other approved form of credit risk mitigation is availability of 
“Eligible Guarantees”.  In computation of credit risk capital, 
types of guarantees   recognized as mitigation, in line with 
RBI guidelines are (a) Central Government (0%) (b) State 
Government (20%), (c) CGTMSE (0%) (d) ECGC (20%) (e) 
(��D0	��	���	���%	��	(���0	3"���0�*/*�0�"���*	"�*��	8�����0	
of Credit (both domestic and foreign banks as per guidelines).  

The bank has ensured compliance of legal certainty as 
prescribed by the RBI in the matter of credit risk mitigation.

Concentration risk in credit risk mitigation:

3�����0	��*	7���00	���	��	7���	��*������	���	�E7�	��	%�������	
the bank uses for capital computation under the Standardised 
�77����2	���	�E7�0	��	0�"�����0	9�������	���������0:	�����4��	
for mitigation are	��0��E	�������4��	�������	0�"�����02		�0	0"��	
the bank doesn’t envisage any concentration risk in credit 
��0D	 %���������	 "0�*	 ��*	 7��0����E	 ��	 ��%��/������	 ��0	 4���	
prescribed for the quantum of each type of collateral under 
credit risk mitigation.

Quantitative Disclosures
 (Rs. in crore)

Particulars Amount  As on 
31.03.2021

For each separately disclosed credit risk portfolio, the total exposure (after, where applicable, 
��� ��� ���� }�#����� !����� ������>� ����� �!� ������"� }:� �#��}#�� �������#� ��##�����#!� ������ ����
application of haircuts

34346.87

Domestic Sovereign 0.00

Foreign Sovereign 0.00

3"4��	�����	�����7��0�0	 309.13

Banks-Schedule (INR) 0.00

Foreign Bank denominated in FCY 0.00

3��%��E	������0	93�: 0.00

Corporates 2032.53

'��"�����E	'�����	3��������	9''3: 27145.52

��"��*	4E	'�0�*������	3��7���E 6.17

��"��*	4E	��%%�����	3��7���E	 55.03

Consumer Credit 4697.93
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Capital Market Exposure 0.59

NBFC ND 0.84

Venture Capital 0.00

&232�2		��"0���	����		 0.05

&232�2	
����0	8���	 86.68

Staff Loans 3.88

Other Assets 0.00

'�0��"�"��*	/	'�0��*"��*	��"��0 0.00

����%0	0�"��*	4E	��%%�����	3��7���E	�	'= 8.51

 Restructured Housing Loan 0.00

For each separately disclosed credit risk portfolio the total exposure (after, where applicable, 
on or off balance sheet netting) that is covered by Guarantees/ credit derivatives (whenever 
!�������##:����	����"�}:�%?*>�

6001.06

3"4��	�����	�����7��0�0	 2653.76

Corporates 3316.67

'��"�����E	'�����	3��������	9''3: 30.63

'�0��"�"��*	/	'�0��*"��*	��"��0 0.00

CRE 0.00

CRE-RH 0.00

Table DF - 6

and controlled within the ALM framework, consistent with the 
Bank’s risk tolerance.  The policies set various risk limits for 
effective management of market risk and ensuring that the 
operations are in line with Bank’s expectation of return to 
market risk through proper Asset Liability Management.  The 
policies also deal with the reporting framework for effective 
monitoring of market risk.

-��	�8�	7���E	07������E	*���0	5���	���"�*��E	��0D	%�����%���	
and interest rate risk management framework.  As envisaged 
��	 ���	7���E�	 ���"�*��E	��0D	 �0	%�����*	����"��	$�3	����E0�0	
4�0�*	 ��	 ��0�*"��	 %��"���E/4���#�����	 7������	 ��	 �00��0	 ��*	
liabilities on daily basis based on best available information 
data coverage as prescribed by RBI. The liquidity risk through 
Structural Liquidity statement was hitherto reported to RBI for 
domestic operation while the same was managed separately 
at each overseas center and placed to ALCO for control 
purpose in the past. However as per RBI guidelines from 
March 2013 the liquidity risk is computed and submitted to 
RBI in rupee and foreign currency for domestic operations, 
overseas centers and consolidated for Bank operations at 
various frequencies. 

The bank has put in place mechanism of short-term dynamic 
���"�*��E	%�����%���	��*	���������	�"�*���	7���2		3�"*������	
9��������:	 ��%��0	 ���	 7��0��4�*	 4E	 '()	 ���	 ���	 ��0�	 ��"�	
buckets and by Bank’s Board for different residual maturity 
time buck��0	���	�������	�00��	���4����E	%�����%���2		8��"�*��E	
7�����	��	���	4��D	�0	�#��"���*	����"��	#����"0	���"�*��E	�����02		
The bank has also drawn various contingent measures to deal 
with any kind of stress on liquidity position.  Bank ensures 
adequate liquidity management by Domestic Treasury through 
systematic and stable funds planning.

SECURITISATION: DISCLOSURE FOR STANDARDISED 
APPROACH

No Securitization for the year ended 31.03.2021

Table DF – 7

Market Risk in Trading Book

Qualitative disclosure:

Market Risk: 

���D��	'�0D	�0	*����*	�0	���	7�00�4����E	��	��00	��	�	4��D	��	��	
�	����4�����	0����	7�0�����	�"0�*	4E	�����0/%�#�%���0	
in market variables such as interest rate, foreign currency 
exchange rate, equity prices and commodity prices.  Bank’s 
exposure to market risk arises from domestic investments 
(interest related instruments and equities) in trading book 
(Both AFS and HFT categories), the Foreign Exchange 
positions (including open position, if any, in precious metals) 
and trading related derivatives.  The objective of the market 
risk management is to minimize the impact of losses on 
earnings and equity capital arising from market risk.

Policies for management of market risk:

The bank has put in place Board approved Market Risk 
������%���	 3���E	 ��*	 �00��	 8��4����E	 ������%���	 9�8�:	
policy for effective management of market risk in the bank.  
Other policies which deal with market risk management 
���	 +"�*0	 ������%���	 ��*	 )�#�0�%���	 3���E�	 ����#���#�	
3���E�	 '�0D	 ������%���	 3���E	 ���	 ����!	 �7�������0	 ��*	
Stress testing policy. The market risk management policy 
��E0	*�5�	5���	*����*	������������	0��"�"��	���	%��D��	��0D	
management functions and processes whereby the market 
��0D0	�����*	4E	���	4��D	���	�*������*�	%��0"��*�	%�������*	
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)�����0�	 ����	 ��0D	 �0	 %�����*	 ����"��	 "0�	 ��	 $�3	 ����E0�0	
of rate sensitive assets and liabilities and monitored through 
prudential (tolerance) limits prescribed.  The bank estimates 
�������0	��	��0D	���	*�%�0��	�7�������0	��*	%�*���*	*"������	
gap for global operations periodically for assessing the impact 
on Net Interest Income and Economic Value of Equity with a 
view to optimize shareholder value.

-��	 �00���8��4����E	 ������%���	 ��%%�����	 9�8�
:	 /	 (���*	
%������0	�*������	��	7�"*������	��%��0	�!�*	4E	���	(��D	��*	
determines the strategy in the light of the market conditions 
(current and expected) as articulated in the ALM policy.  The 
%�*�����		 	%������0	�*������	��	���	7�"*������	 ��%��0	��	�	
continuous basis.

As interest rate movements are volatile, particularly on deposits 
of Rs.2 Crore and above, there is a need to take views on 
quoting competitive rates to such deposits on daily basis. A 
subcommittee of ALCO, namely Funds Committee, shall meet 
daily at the beginning of business hours for this purpose. 
The committee shall review the present & projected liquidity 
position of the bank, requirement for immediate payment 
of funds, market trend regarding deployment opportunities 
available, impact on un-hedged forex exposure etc

Quantitative disclosures:

In line with the RBI’s guidelines, the Bank has computed 
capital for market risk as per Standardised Duration Approach 
of Basel-II framework for maintaining capital.  The capital 
requirement for market risk as on 31.03.2021 in trading book 
��	���	4��D	�0	�0	"�*���
                    (Rs. in crore)

Type of Market Risk
Risk Weighted 

Asset  
(Notional)

Capital  
Requirement

Interest rate risk 8138.16 651.05

Equity position risk 5678.42 454.27

Foreign exchange risk 67.50 5.40

Total 13884.08 1110.73

Table DF –  8

OPERATIONAL RISK:

Qualitative disclosures:

Operational Risk is the risk of loss resulting from inadequate or 
failed internal processes, people and systems or from external 
events.  Operational risk includes legal risk but excludes 
strategic and reputation risk.

The bank has framed operational risk management policy 
duly approved by the Board.  Other policies adopted by the 
Board which deal with management of operational risk are 
(a) Information Systems security policy (b) Cyber Security 
3���E	9:	����!	��0D	%�����%���	7���E	9*:	3���E	*�"%���	
��	 D��5	 E�"�	 "0��%��	 9���:	 ��*	 ���������E	 8�"�*�����	

(AML) procedures (e) Business Continuity and Disaster 
'��#��E	3���	9(���'3:	9�:	�%7�����	7���E	��*	9�:	7���E	
on outsourcing of Financial Services.

The Bank has got embodied in its Book of Instructions well-
*����*	 0E0��%0	 ��*	 7���*"��0	 ���	 #����"0	 �7�������02	
Various internal and external audit systems are in place to 
ensure that laid down systems and procedures are followed 
��*	��%��E	�����0	���	��������*	���	�����E���	���	*�������02

)�	 ����	 5���	 ���	 ����	 �"�*�����0	 �00"�*	 4E	 '()�	 �"�	 4��D	 �0	
adopting the Basic Indicator Approach for computing capital 
for operational risk.  As per the guidelines the banks must hold 
capital for operational risk equal to 15% of positive average 
���"��	���00	���%�	�#��	���	7��#��"0	�����	E���0	�0	*����*	
by RBI.

Quantitative disclosures:                                  (Rs. in Crore)

Parameter
Capital 
amount

Notional Risk 
Weighted 

Assets

15% of positive average 
annual gross income over 
the previous 3 years as 
*����*	4E	'()

838.17 10477.13

Table DF – 9

INTEREST RATE RISK ON THE BANKING BOOK (IRRBB)

Qualitative disclosures:

Interest rate risk is the risk where changes in the market interest 
����0	 %����	 �����	 �	 4��DC0	 �������	 ��*�����2	 	 ������0	 ��	
interest rates may affect both the current earnings (earnings 
perspective) as also the net worth of the Bank (economic 
value perspective).  The risk from earnings perspective can 
be measured as impact on the Net Interest Income (NII) or 
Net Interest Margin. Similarly, the risk from economic value 
perspective can be measured as drop in Economic Value of 
Equity.

The bank has adopted traditional gap analysis combined 
with duration gap analysis for assessing the impact (as a 
percentage) on the Economic Value of Equity (Economic 
;��"�	3��07���#�:	��	���4��	�7�������0	4E	�77�E���	�	��������	
interest rate shock of 200 bps over a time horizon of one year.  
+��	 ���	7"�7�0�	�	 ��%��	 ��	 9«/�:	 <2��~	 ���	%�*���*	*"������	
gap is prescribed in the Bank’s ALM policy and the position is 
monitored periodically.

The bank is computing the interest rate risk position in each 
currency applying the Duration Gap Analysis (DGA) and 
Traditional Gap Analysis (TGA) to the Rate Sensitive Assets 
9'��:/	'���	���0���#�	8��4������0	9'�8:	 ���%0	��	����	"����E�	
where either the assets, or liabilities are 5 per cent or more of 
the total of either the bank’s global assets or global liabilities. 
The interest rate risk positions in all other residual currencies 
are computed separately on an aggregate basis.
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Quantitative disclosures: 

The impact of changes of Net Interest Income (NII) and Economic Value of Equity (EVE) calculated as on 31.03.2021 by applying 
notional interest rate shocks as discussed above are as under

 (Rs. in crore) 

Change in Interest Rate ALM Policy
Limit for EaR

Earnings at Risk (EaR)
31.03.2021

Up to 1 year Up to 5 years

0.25% change
162.00

(3% of NII of previous year)
8.99 13.32

0.50% change
323.00

(6% of NII of previous year)
17.98 26.64

0.75% change
485.00

(9% of NII of previous year)
26.97 39.96

1.00% change
646.00

(12% of NII of previous year)
35.96 53.28

2.00% change
1292.00

9�>~	��	&))	��	3��#��"0	E���:
71.92 106.56

ECONOMIC VALUE OF EQUITY 31.03.2021

��*���*	�"������	$�7	9�$�3: 0.02

8�%��	�0	7��	�8�	3���E 9«/�:<2��~

Market value of Equity (MVE)

+��	�	���	(3�	'���	���D	���	���7	��	��"��E	;��"� -0.77%

Table DF – 10

GENERAL DISCLOSURE FOR EXPOSURES RELATED TO COUNTERPARTY CREDIT RISK

Qualitative 

Disclosures 

(a) The general qualitative disclosure requirement with respect to derivatives and CCR, 
���"*����

�� Discussion of methodology used to assign economic capital and credit limits for 
counter party credit exposures

�� Discussion of policies for securing collateral and establishing credit reserves

�� Discussion of policies with respect to wrong way risk exposures

�� Discussion on impact of the amount of collateral the bank would have to provide 
given a credit rating downgrade

Quantitative 

Disclosures 

(b) $��00	 7�0���#�	 ����	 #��"�	 ��	 ������0�	 �������	 4�����0�	 �����*	 "�����	 ��*��	 �!7�0"��0�	
collateral held (including type, e.g. cash, government securities, etc.), and net derivatives 
credit exposure. Also report measures for exposure at default, or exposure amount, under 
CEM. The notional value of credit exposure hedges, and the distribution of current credit 
exposure by types of credit exposure.

(c) Credit derivative transactions that create exposures to CCR (notional value), segregated 
between use for the institution’s own credit portfolio, as well as in its intermediation activities, 
including the distribution of the credit derivatives products used, broken down further by 
protection bought and sold within each product group.
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Quantitative disclosure:                        (Rs. in crore)

No Particulars Notional Amount MTM Total current credit 
exposures

1 Derivatives 0.00 0.00 0.00

2 )�����0�	'���0	�������0/�5�70 1093.13 0.00 0.00

3 +��5��*	3"���0�	/	����0	������� 43535.82 567.33 567.33

4 Credit Derivatives 0.00 0.00 0.00

5 Credit Default Swaps 0.00 0.00 0.00

Table DF – 11: COMPOSITION OF CAPITAL

Basel III common disclosure template to be used during the transition of regulatory adjustments

DF - 11 Composition of Capital (Rs. in crore)

Common Equity Tier 1 capital: instruments and reserves
Amounts Subject 

��	3���(�0��	)))	
Treatment

1 Directly issued qualifying common share capital plus related stock 
surplus (share premium) 23360.31 23360.31

2 Retained earnings 8819.21 8819.21

3 Accumulated other comprehensive income (and other reserves) 5969.76 5969.76

4 Directly issued capital subject to phase out from CET1 (only applicable 
to non-joint stock companies1) 0.00 0.00

5 Common share capital issued by subsidiaries and held by third parties 
(amount allowed in group CET1) 0.00 0.00

6 Common Equity Tier 1 capital before regulatory adjustments 38149.28 38149.28

Common Equity Tier 1 capital: regulatory adjustments   

7 3�"*������	#��"�����	�*�"0�%���0 0.00 0.00

8 Goodwill (net of related tax liability) 0.00 0.00

9 Intangibles  (net of related tax liability) 18977.12 18977.12

10 Deferred tax assets 0.00 0.00

11 ��0����5	��*��	��0��#� 0.00 0.00

12 Shortfall of provisions to expected losses 0.00 0.00

13 Securitisation gain on sale 0.00 0.00

14 Gains and losses due to changes in own credit risk on fair valued liabilities 0.00 0.00

15 �����*�4�����	7��0���	�"�*	���	�00��0 0.00 0.00

16 Investments in own shares (if not already netted off paid-up capital on 
reported balance sheet) 0.00 0.00

17 Reciprocal cross-holdings in common equity 22.91 0.00

18

)�#�0�%���0	��	���	�7����	��	4��D����	�������	��*	��0"����	�������0	����	
are outside the scope of regulatory consolidation, net of eligible short 
positions, where the bank does not own more than 10% of the issued 
share capital (amount above 10% threshold)

0.00 0.00

19
���������	��#�0�%���0	��	���	�%%��	0��D	��	4��D����	�������	��*	
insurance entities that are outside the scope of regulatory consolidation, 
net of eligible short positions (amount above 10% threshold)

0.00 0.00
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20 Mortgage servicing rights (amount above 10% threshold) 0.00 0.00

21 Deferred tax assets arising from temporary differences (amount above 
10% threshold, net of related tax liability) 4385.46 4385.46

22 Amount exceeding the 15% threshold 0.00 0.00

23 ��	5����	0��������	��#�0�%���0	��	���	�%%��	0��D	��	�������	
entities 0.00 0.00

24 ��	5����	%�������	0��#����	�����0 0.00 0.00

25 ��	5����	*������*	��!	�00��0	���0���	���%	��%7����E	*��������0 0.00 0.00

26 &�������	07���	���"�����E	�*�"0�%���0	9���«��4«��«��*: 0.00 0.00

26a ��	5����	)�#�0�%���0	��	���	��"��E	�7����	��	"���0���*���*	��0"����	
subsidiaries 0.00 0.00

26b ��	5����	)�#�0�%���0	��	���	��"��E	�7����	��	"���0���*���*	����
�������	0"40�*�����0? 0.00 0.00

26c ��	5����	���������	��	���	��"��E	�7����	��	%������E	�5��*	�������	�������0	
which have not been consolidated with the bank 301.58 301.58

26d ��	5����	,��%����0�*	7��0���	�"�*0	�!7��*��"��0 0.00 0.00

 Regulatory Adjustments Applied to Common Equity Tier 1 in respect of 
�%�"��0	�"4���	��	3���(�0��	)))	-����%��� 0.00 0.00

27 Regulatory adjustments applied to Common Equity Tier 1 due to 
��0"������	�**�������	-���	<	��*	-���	�	��	�#��	*�*"����0 0.00 0.00

28 Total regulatory adjustments to Common equity Tier 1 23687.08 23664.17

29 Common Equity Tier 1 capital (CET1) 14462.20 14485.11

Additional Tier 1 capital: instruments  

30 Directly issued qualifying Additional Tier 1 instruments plus related stock 
surplus (share premium) (31+32) 0.00 0.00

31 ��	5����	��00���*	�0	��"��E	"�*��	�77���4��	��"�����	0���*��*0	
93��7��"��	&����"%"����#�	3��������	�����0: 0.00 0.00

32 ��	5����	��00���*	�0	���4������0	"�*��	�77���4��	��"�����	0���*��*0	
93��7��"��	*�4�	)�0��"%���0: 0.00 0.00

33 Directly issued capital instruments subject to phase out from Additional 
Tier 1 0.00 0.00

34
Additional Tier 1 instruments (and CET1 instruments not included in row 
5) issued by subsidiaries and held by third parties (amount allowed in 
group AT1)

0.00 0.00

35 ��	5����	��0��"%���0	�00"�*	4E	0"40�*�����0	0"4���	��	7��0�	�"� 0.00 0.00

36 Additional Tier 1 capital before regulatory adjustments 0.00 0.00

Additional Tier 1 capital: regulatory adjustments

37 Investments in own Additional Tier 1 instruments 0.00 0.00

38 Reciprocal cross-holdings in Additional Tier 1 instruments 0.00 0.00

39

)�#�0�%���0	��	���	�7����	��	4��D����	�������	��*	��0"����	�������0	����	
are outside the scope of regulatory consolidation, net of eligible short 
positions, where the bank does not own more than 10% of the issued 
common share capital of the entity (amount above 10% threshold)

0.00 0.00
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40
���������	��#�0�%���0	��	���	�7����	��	4��D����	�������	��*	��0"����	
entities that are outside the scope of regulatory consolidation (net of 
eligible short positions)

0.00 0.00

41 &�������	07���	���"�����E	�*�"0�%���0	9><�«><4: 0.00 0.00

41a Investments in the Additional Tier 1 capital of unconsolidated insurance 
subsidiaries 0.00 0.00

41b ���������	��	���	�**�������	-���	<	�7����	��	%������E	�5��*	�������	�������0	
which have not been consolidated with the bank 0.00 0.00

42 '��"�����E	�*�"0�%���0	�77���*	��	�**�������	-���	<	*"�	��	��0"������	-���	
2 to cover deductions

  

43 Total regulatory adjustments to Additional Tier 1 capital 0.00 0.00

44 Additional Tier 1 capital (AT1) 0.00 0.00

45 Tier 1 capital (T1 = CET1 + Admissible AT1) (29 + 44) 14462.20 14485.11

Tier 2 capital: instruments and provisions

46 Directly issued qualifying Tier 2 instruments plus related stock surplus 1600.00 1600.00

47 Directly issued capital instruments subject to phase out from Tier 2 0.00 0.00

48
Tier 2 instruments (and CET1 and AT1 instruments not included in rows 
5 or 34) issued by subsidiaries and held by third parties (amount allowed 
in group Tier 2)

0.00 0.00

49 ��	5����	��0��"%���0	�00"�*	4E	0"40�*�����0	0"4���	��	7��0�	�"� 0.00 0.00

50 3��#�0���0 1095.47 1095.47

51 Tier 2 capital before regulatory adjustments 2695.47 2695.47

Tier 2 capital: regulatory adjustments

52 Investments in own Tier 2 instruments 0.00 0.00

53 Reciprocal cross-holdings in Tier 2 instruments 0.00 0.00

54

)�#�0�%���0	��	���	�7����	��	4��D����	�������	��*	��0"����	�������0	����	
are outside the scope of regulatory consolidation, net of eligible short 
positions, where the bank does not own more than 10% of the issued 
common share capital of the entity (amount above the 10% threshold)

0.00 0.00

55
���������	 ��#�0�%���0	 ��	 ���	 �7����	 4��D����	 �������	 ��*	 ��0"����	
entities that are outside the scope of regulatory consolidation (net of 
eligible short positions)

0.00 0.00

56 &�������	07���	���"�����E	�*�"0�%���0	9B��«B�4: 0.00 0.00

56a ��	5����	)�#�0�%���0	��	���	-���	�	�7����	��	"���0���*���*	0"40�*�����0 0.00 0.00
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��
 ������$�
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v� ������� ��y� ������
 �*� 1�y���������1���
 �������23��
 ��������3��*���G��3�
���������
��
 ������$��������7�������18����
��
 ��8��?

��18��!� �

v~ ������� ��y� �����
 �*� 1�y���������1���
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��
 ���
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��18��!�
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 >�yD*�_��t���
 ��������:*�B��������������� F �

262



56b ��	5����	���������	��	���	-���	�	�7����	��	%������E	�5��*	�������	�������0	
which have not been consolidated with the bank 0.00 0.00

57 Total regulatory adjustments to Tier 2 capital 0.00 0.00

58 Tier 2 capital (T2) 2695.47 2695.47

59 Total capital (TC = T1 + T2) (45 + 58) 17157.67 17180.58

60 Total risk weighted assets (60a + 60b + 60c) 112005.35  

60a ��	5����	�����	��*��	��0D	5������*	�00��0 87644.15  

60b ��	5����	�����	%��D��	��0D	5������*	�00��0 13884.08  

60c ��	5����	�����	�7���������	��0D	5������*	�00��0 10477.13  

Capital ratios

61 Common Equity Tier 1 (as a percentage of risk weighted assets) 12.91%  

62 Tier 1 (as a percentage of risk weighted assets) 12.91%  

63 Total capital (as a percentage of risk weighted assets) 15.32%  

64
)�0���"����	07���	4"����	���"���%���	9%���%"%	��-<	���"���%���	7�"0	
capital conservation and countercyclical buffer requirements, expressed 
as a percentage of risk weighted assets)

7.375%  

65 ��	5����	�7����	��0��#�����	4"����	���"���%��� 0  

66 ��	5����	4��D	07���	�"����E����	4"����	���"���%��� 0  

67 ��	5����	$��)(	4"����	���"���%��� 0  

68 Common Equity Tier 1 available to meet buffers (as a percentage of risk 
weighted assets) 5.54%  

National minima (if different from Basel III)

69 National Common Equity Tier 1 minimum ratio (if different from Basel III 
minimum) 5.50%  

70 National Tier 1 minimum ratio (if different from Basel III minimum) 7.00%  

71 National total capital minimum ratio (if different from Basel III minimum) 9.00%  

Amounts below the thresholds for deduction (before risk weighting)

72 &���0��������	��#�0�%���0	��	���	�7����	��	�����	�������	�������0 0.00  

73 ���������	��#�0�%���0	��	���	�%%��	0��D	��	�������	�������0 0.00  

74 Mortgage servicing rights (net of related tax liability) 0.00  

75 Deferred tax assets arising from temporary differences (net of related 
tax liability) 0.00  

Applicable caps on the inclusion of provisions in Tier 2

76 3��#�0���0	�����4��	���	���"0���	��	-���	�	��	��07��	��	�!7�0"��0	0"4���	
to standardised approach (prior to application of cap) 1095.47  

77 Cap on inclusion of provisions in Tier 2 under standardised approach 1095.47  

78 3��#�0���0	�����4��	���	���"0���	��	-���	�	��	��07��	��	�!7�0"��0	0"4���	
to internal ratings-based approach (prior to application of cap) NA  

79 Cap for inclusion of provisions in Tier 2 under internal ratings-based 
approach NA  

Capital instruments subject to phase-out arrangements (only applicable between March 31, 2017 
and March 31, 2022)

80 Current cap on CET1 instruments subject to phase out arrangements 0  
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�*���G��8�����3���������$������� BF~�6�v

�*���G��8�����3���������$�����8�������y��\����� F6FF

����F������ � BF~�6�v

�69��$�0Ô������

�6#.�����
9������"�;���=	F�(����������������������������������������������������������������������������������������������������������������������������������7�6���%z��3?
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 �� �
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Z�1�Z1������� Z�1�Z1��������
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'�G��6J.� BE�sE6~~ BE�sE6~~

y��\����t������
Z �Fv6�G �Fv6�G
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�� ���8��� 16944.81 16944.81
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81 Amount excluded from CET1 due to cap (excess over cap after 
redemptions and maturities) 0  

82 Current cap on AT1 instruments subject to phase out arrangements 0.00  

83 Amount excluded from AT1 due to cap (excess over cap after 
redemptions and maturities) 0.00  

84 Current cap on T2 instruments subject to phase out arrangements 0.00  

85 Amount excluded from T2 due to cap (excess over cap after redemptions 
and maturities) 0.00  

Notes to the Template                                                                                                                                             Rs. (in crore)

Row No. of 
the template Particular Amount

10

Deferred tax assets associated with accumulated losses 0

Deferred tax assets (excluding those associated with accumulated losses) net of 
Deferred tax liability 6300.39

Total as indicated in row 10 0.00

19

If investments in insurance subsidiaries are not deducted fully from capital and instead 
considered under 10% threshold for deduction, the resultant increase in the capital of 
bank

0.00

��	5����	)����0�	��	��%%��	��"��E	-���	<	�7���� 0.00

��	5����	)����0�	��	�**�������	-���	<	�7���� 0.00

��	5����	)����0�	��	-���	�	�7���� 0.00

26b

)�	��#�0�%���0	��	���	��"��E	�7����	��	"���0���*���*	�����������	0"40�*�����0	���	���	
*�*"��*	��*	�����	��0D	5������*	����� 0.00

(i) Increase in Common Equity Tier 1 capital 0.00

(ii) Increase in risk weighted assets 0.00

50

�����4��	3��#�0���0	���"*�*	��	-���	�	�7���� 1095.47

Eligible Revaluation Reserves included in Tier 2 capital 0.00

Total of row 50 1095.47

Table DF – 12

 COMPOSITION OF CAPITAL-RECONCILIATION REQUIREMENTS                                           (Rs. in crore)

S. No. Particulars

Balance Sheet as in 
�������#�!����	���!

Balance sheet under 
regulatory scope of 

consolidation

As on 31.03.2021 As on 31.03.2021

A Capital & Liabilities 

i

Paid up Capital 16436.99 16436.99

Reserves and Surplus 507.82 507.82

Minority Interest 0.00 0.00

Total Capital 16944.81 16944.81
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RR

."�0# G�FG��6G~ G�FG��6G~

����3��
�H��� �%���
����� G~B6Gs G~B6Gs

����3��
�H�b�!�%���
���� Gs~~~v6FE Gs~~~v6FE

����3��
�H��c� F6FF F6FF

RRR

`;�
 sEvB6�� sEvB6��

����3��
�H�y���y:��
� F6FF F6FF

����3��
�H��� ���
� �FE6�F �FE6�F

����3��
�H��c����t�=�����3 ���%���
 B�E�6F� B�E�6F�

����3��
�H��c�7�� ����«����3 ? F6FF F6FF

����3��
�H��8������#� BEFF6FF BEFF6FF

RÔ -U�� �(�0J �(&��'�	;�� 13105.67 13105.67

�* % 274010.35 274010.35

��
=�/��#�

R
���������>����� ���
 �������	����
Z 12188.25 12188.25

�� ���3��
Z��t���¿����1�������1���ª� 18588.08 18588.08

°°

��	 ! 95494.22 95494.22

����3��
�H������������8����� ���FE6F~ ���FE6F~

����3��
�H��c�����%�	������8����� F6~~ F6~~

����3��
�H��
��� BB�s6F� BB�s6F�

����3��
�H��&�3 ,���t����<� svFs6EF svFs6EF

����3��
�H����Z��1�%��������^�D�������!�%1��� B~s6�� B~s6��

����3��
�H��c�7_���������$'�Å8P8���J� &�y�	?� BE�v6F� BE�v6F�

RRR

�2��t����b� 127720.65 127720.65

����3��
�H��� �%���%��2��t����b�� F6FF F6FF

����3��
�H�b�!�%���%��2��t����b� BGvvGF6E� BGvvGF6E�

RÔ �,��y;{��� 2918.78 2918.78

Ô

�c�y;{��� 17100.36 17100.36

����3��
�H���#��t����8���y;{���� F6FF F6FF

����3��
�H�y�t�1�����y;{��� EsFB6B� EsFB6B�

ÔR �" ����
���] F6FF F6FF

ÔRR %�8�	�O����]�( �"R��j�! � F6FF F6FF

�* % 274010.35 274010.35
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ii

Deposits 240288.29 240288.29

��	5���	�	��7�0��	���%	(��D0 291.23 291.23

��	5���	�	"0��%��	*�7�0��0 239997.06 239997.06

��	5���	�	
����0 0.00 0.00

iii

Borrowings 3671.58 3671.58

��	5���	�	+��%	'() 0.00 0.00

��	5���	�	+��%	4��D 506.50 506.50

��	5���	�	���%	�����	��0���"������	�	������0 1565.08 1565.08

��	5���	�	
����097�	2�7���E: 0.00 0.00

��	5���	�	��7����	��0��"%���0 1600.00 1600.00

iv Other liabilities and provisions 13105.67 13105.67

Total  274010.35 274010.35

B Assets

i
Cash and Balances with Reserve Bank of India 12188.25 12188.25

Balance with bank and money at call and short notice 18588.08 18588.08

II

Investments 95494.22 95494.22

��	5����	$�#���%���	��"�����0 88806.09 88806.09

��	5����	
����	�77��#�*	0�"�����0 0.99 0.99

��	����	�0����0 1143.05 1143.05

��	5���	�	��4���"��0	�	(��*0 3703.60 3703.60

��	5����	�"40�*�����0	/	�����	;���"��	/�00�����0 193.44 193.44

��	5���	�	�����	9�%%�����	3�7���	�"�"��	+"�*0	��: 1647.05 1647.05

Loans and advances 127720.65 127720.65

��	5���	�	8���0	��*	�*#���0	��	4��D0 0.00 0.00

��	5���	�	8���0	��*	�*#���0	��	"0��%��0 127720.65 127720.65

iv Fixed assets 2918.78 2918.78

v

Other assets 17100.36 17100.36

��	5���	�	$��*5���	��*	�������4��	�00��0 0.00 0.00

��	5���	�	�������*	��!	�00��0 6301.14 6301.14

vi Goodwill on consolidation 0.00 0.00

vii ��}���}�#������������������!!�������� 0.00 0.00

Total  274010.35 274010.35

267



7�6���%z��3?

�����6�� � �%�¯¯¯������
�����"�U�'����
j��4üÖ ��S-�(�
P��3%"�� ���&T�
(��%���$�0m�����S8�)�¯�g�8�)�¯¯�.��8��%�)6�O�T

��"�U���i������
����6J.��b��%](�	��
.	�

�� ��¥�������%*� ����1������������
�8�����
 ���¢*��

B �Á\�����
������D���^�����c��
���7�t��1.�9�����^��4���¶���%���
 �����j���
����
Z?�

GssEF6sB

G ���������y� ��B~6GB

s ��,�����c�_����y��7�t���c�y��\�����? �~E~6vE

� ��/*��B��
���!��,�2��
 ������������Á\��8����7�
 ���1.�9����^��4���� ����%�������18?� F6FF

� �!������ ����%��¥���������X������
 ��\�¥�����#��1/�����c��
����8����7��/*
 �B���8!��3�
��������������?

F6FF

E �������������%����
��!�
�����c�:;¯*��*����B��8��� s�B�~6G�

v �8&3 ������8����������%�� 9

� ��#�7�����������	
 ������������? 9

� �%�$�0m����Z�b��	����"���6J.���%](� #����'"*]��	! �(�0J �

�	����"���6J.���%](� #����'"*]��	! �(�0J ����'����
j�� ú% �

t"��#1 �		
j

� �"���� � �"���� � �"����

� �%�¯¯¯�
���
�¯¯

� �%�¯¯¯�
���
�¯¯

� �%�¯¯¯�
���
�¯¯

, j��¯� , j��¯¯ , j��¯¯¯

B �������� ����8��� � ����8��� � ����8��� �

G
�������!,�������7�.�
������ 
̈��3 *��
 ����
���8�y/��'�y/�y/�����	8��1���!,������?

y/�/
�E�F~G�E

y/�/
�E�F~GE�

y/�/
�E�F�Fs�

s ��#���
 �����������8� ,
-. ,
-. ,
-.

� �������������

� �
��°°°����%���������������� �*���°° �*���°° �*���°°

� �
��°°°����%���
 ����������
 ���	� ���$ ���$ ���$

E �������8!�����8!�Q��������%´ �� �� ��

v ��#��������� �*���°°��2���#� �*���°°��2���#� �*���°°��2���#�

�
����������8�����3���c������������7!���!��������%�*¬ 1�
���t��
 ��������a����%z%���3?

�FF6FF sFF6FF �FF6FF

~ ��#������������8� �6BF6FF���# �6BF6FF���# �6BF6FF���#

BF #�����1Ü��2 	
 ��� 	
 ��� 	
 ���

BB �����!%�
�����8�����t Fs6BB6GFBE BF6BG6GFB� G�6F~6GFB~

BG ��(������	������ �	������ �	������ �	������

Bs ����¯�������8�����t Fs6BB6GFGE BF6BG6GFG� G�6F~6GFG~�

B� ����
\���
 �����%	���
 ��������������������2�� !�� !�� !��

B�
�.�;¿��Ò%�����t'�y�;����4�����t����X��
��&
9���������7a6���%z%���3?

�8c�'��8c�'��FF �8c�'��8c�'�sFF �8c�'��8c�'��FF

268



(Rs. in crore)

S.
No.

Extract of Basel III common disclosure template (with added column)-
Table DF-11 (Part I / Part II whichever, applicable)

Common Equity Tier 1 capital: instruments and reserve

Component of regulatory capital 
reported by bank

1 Directly issued qualifying common share (and equivalent for non-joint stock 
companies) capital plus related stock surplus

23360.31

2 Retained Earning 8819.21

3 Accumulated other comprehensive income (and other reserves) 5969.76

4 Directly issued capital subject to phase out from CET1 (only applicable to  
non-joint stock companies)

0.00

5 Common share capital issued by subsidiaries and held by third parties (amount 
allowed in group CET1)

0.00

6 Common Equity Tier 1 capital before regulatory adjustments 38149.28

7 3�"*������	#��"�����	�*�"0�%��� -

8 Goodwill(net of related tax liability) -

Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

 S.
No.

Particulars

Perpetual Perpetual Perpetual

Basel III Tier II Basel III Tier II Basel III Tier II

Series I Series II Series III

1 Issuer 3�,	(��D 3�,	(��D 3�,	(��D

2
,���"�	�*�������	9�2�2	�,�)3�	)�)&	��	(���%4���	
�*�������	���	7��#���	7���%���

INE565A09256 INE565A09264 INE565A08035

3 Governing law(s) of the instrument Chennai Chennai Chennai

 Regulatory treatment

4 Transitional Basel III rules Tier II Tier II Tier II

5 3�0������0�������	(�0��	)))	�"��0 ineligible ineligible ineligible

6 �����4��	��	0���/���"7/���"7	�	0��� Solo Solo Solo

7 Instrument type
Tier II Debt 
Instruments

Tier II Debt 
Instruments

Tier II Debt 
Instruments

8
Amount recognised in regulatory capital (Rs. In 
Crore  as of most recent reporting date)

800.00 300.00 500.00

9 3��	#��"�	��	��0��"%��� Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs

10 ��"��	��00������� Liability Liability Liability

11 Original date of issuance 03.11.2016 10.12.2018 24.09.2019

12 3��7��"��	��	*���* dated dated Dated

13 Original maturity date 03.11.2026 10.12.2028 24.09.2029

14 Issuer call subject to prior supervisory approval Yes Yes Yes

15
Optional call date, contingent call dates and 
redemption amount (Rs. In Crore)

nil, nil, 800 nil, nil, 300 nil, nil, 500
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16 Subsequent call dates, if applicable Not applicable Not applicable Not applicable

 ��"7��0	/	*�#�*��*0 Fixed Fixed Fixed

17 +�!�*	��	�������	*�#�*��*/�"7�� Coupon rate Coupon rate Coupon rate

18 Coupon rate and any related index No No No

19 Existence of a dividend stopper Mandatory Mandatory Mandatory

20
Fully discretionary, partially discretionary or 
mandatory

Not available Not available Not available

21
Existence of step up or other incentive to 
redeem

Non-cumulative Non-cumulative Non-cumulative

22 Non-cumulative or cumulative Non-convertible Non-convertible Non-convertible

23 Convertible or non-convertible &/� &/� &/�

24 If convertible, conversion trigger(s) Fixed Fixed Fixed

25 If convertible, fully or partially &/� &/� &/�

26 If convertible, conversion rate &/� &/� &/�

27 If convertible, mandatory or optional conversion &/� &/� &/�

28 If convertible, specify instrument type convert-
ible into &/� &/� &/�

29 If convertible, specify issuer of instrument it 
converts into &/� &/� &/�

30 Write-down feature yes yes yes

31 If write-down, write-down trigger(s) Upon declaration  
"�*��	3
&;	4E	'()

Upon declaration  
"�*��	3
&;	4E	

RBI

Upon declaration  
"�*��	3
&;	4E	'()

32 If write-down, full or partial 7������/�"�� 7������/�"�� 7������/�"��

33 If write-down, permanent or temporary permanent permanent permanent

34 If temporary write-down, description of write-up 
mechanism &/� &/� &/�

35
3�0�����	��	0"4��*�������	�������E	��	���"�*�����	
(specify instrument type immediately senior to 
instrument)

Subordinate to 
claims of all other 

creditors and 
depositors

Subordinate to 
claims of all other 

creditors and 
depositors

Subordinate to 
claims of all other 

creditors and 
depositors

36 Non-compliant transitional features No No No

37 If yes, specify non-compliant features NA NA NA

Table DF-14: TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

 S.
No.

Particulars

Perpetual Perpetual Perpetual

Basel III 
Compliant 

Tier II

Basel III 
Compliant 

Tier II

Basel III 
Compliant 

Tier II

Series I Series II Series III

1
,���"�	�*�������	9�2�2	�,�)3�	)�)&	��	(���%4���	
�*�������	���	7��#���	7���%���

INE565A09256 INE565A09264 INE565A08035

2 Instrument type Debt Instrument Debt Instrument Debt Instrument

3 3��	#��"�	��	��0��"%��� Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs

4 3��7��"��	��	*���* Dated Dated Dated

5 Original maturity date 03.11.2026 10.12.2028 24.09.2029

6 Issuer call subject to prior supervisory approval Yes Yes Yes
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7
Optional call date, contingent call dates and 
redemption amount (Rs. in Crore)

nil, nil, 800 nil, nil, 300 nil, nil, 500

8 +�!�*	��	�������	*�#�*��*/�"7�� Fixed Fixed Fixed

9 Existence of a dividend stopper No No No

10
Fully discretionary, partially discretionary or 
mandatory

Full Discretionary Full Discretionary Full Discretionary

11
Existence of step up or other incentive to 
redeem

Not available Not available Not available

12 Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative

13 Convertible or non-convertible Non-convertible Non-convertible Non-convertible

14
3�0�����	��	0"4��*�������	�������E	��	���"�*�����	
(specify instrument type immediately senior to 
instrument)

Subordinate to 
claims of all other 
creditors and de-

positors

Subordinate to 
claims of all other 
creditors and de-

positors

Subordinate to 
claims of all other 
creditors and de-

positors

15 Non-compliant transitioned features No No No

16 If yes, specify non-compliant features Not Applicable Not Applicable Not Applicable

Table DF-16: EQUITIES – DISCLOSURE FOR BANKING BOOK POSITIONS

Qualitative Disclosure

�0	7��	���"�����E	�"�*�����0�	���	��"��E	7��������	��	(��D	�0	#��"�*	�0	"�*���

For Equity Shares held in Available for Sale and Held for Trading category

� Listed Equity Shares are valued at latest Market Rates I.e. Marked to Market.

�  Unlisted Equity Shares are valued at Book value ascertained from the latest available balance sheets. If the balance 
0����	�0	���	�#����4���	����	���	0�%�	���	#��"�*	��	'�2</�	7��	�%7��E2

For Equity Shares held in Held till Maturity category

Equity shares held in Held till Maturity category are valued at cost

Quantitative disclosure:                    (Rs. in crore)

Sr. No. Particulars Amount

1 
Value disclosed in the balance sheet of investments, as well as the fair value of those 
investments; for quoted securities, a comparison to publicly quoted share values where the 
share price is materially different from fair value *

311.58

2 
-��	�E7�0	��*	���"��	��	��#�0�%���0�	���"*���	���	�%�"��	����	��	4�	��00���*	�0�	
�	3"4���E	���*�*	
�	3��#����E	���*

0.00 
311.58

3 

The cumulative realised gains (losses) arising from sales and liquidations in the reporting 
period
(01.01.2021 to 31.03.2021)
(01.04.2019 to 31.03.2021) FY 2020-21

0.00
0.00

4 Total unrealised gains (losses) * (301.35)

5 Total latent revaluation gains (losses) ** 0.00

6 ��E	�%�"��0	��	���	�4�#�	���"*�*	��	-���	<	��*/��	-���	�	�7���� 0.00

7 

Capital requirements broken down by appropriate equity groupings, consistent with the 
bank’s methodology, as well as the aggregate amounts and the type of equity investments 
subject to any supervisory transition or grandfathering provisions regarding regulatory 
capital requirements

0.00

�	,��������*	����0	9��00�0:	��������*	��	4�����	0����	4"�	���	����"��	���	7����	��*	��00	��"��2	

��	,��������*	����0	9��00�0:	��������*	��	4�����	0����	4"�	���	����"��	���	7����	��*	��00	��"��2
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Table DF - 17

SUMMARY COMPARISON OF ACCOUNTING ASSETS VS. LEVERAGE RATIO EXPOSURE MEASURE         (Rs. in crore)

Sr. 
No. Item Amount

1 -����	��0���*���*	�00��0	�0	7��	7"4��0��*	�������	0����%���0	 337423

2 �*�"0�%���	���	��#�0�%���0	��	4��D����	��������	��0"����	��	�%%�����	�������0	����	���	
consolidated for accounting purposes but outside the scope of regulatory consolidation 222

3 �*�"0�%���	���	�*"���E	�00��0	������0�*	��	���	4�����	0����	7"�0"���	��	���	�7�����#�	
accounting framework but excluded from the leverage ratio exposure measure 0

4 �*�"0�%���0	���	*���#���#�	�������	��0��"%���0	 2120

5 �*�"0�%���	���	0�"�����0	�������	����0�����0	9�2�2	��7�0	��*	0�%����	0�"��*	���*���:	 12218

6 Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off- 
balance sheet exposures) 11876

7 Other adjustments 85517

8 Leverage ratio exposure (1-2-3+4+5+6-7¬) 277898

Table DF - 18

LEVERAGE RATIO COMMON DISCLOSURE TEMPLATE
            (Rs. in crore)

Sr. No. Item
Leverage ratio 

framework 

1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 337423

2 (Asset amounts deducted in determining Basel III Tier 1 capital) (86722)

3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 250701

Derivative exposures

4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation 
margin) 

567

5 �**���	�%�"��0	���	3+�	�00�����*	5���	���	*���#���#�0	����0�����0	 1552

6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets 
pursuant to the operative accounting framework 

---

7 (Deductions of receivables assets for cash variation margin provided in derivatives transactions) ---

8 9�!�%7��*	��3	���	��	�����������*	���*�	�!7�0"��0:	 ---

9 Adjusted effective notional amount of written credit derivatives ---

10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives) ---

11 Total derivative exposures (sum of lines 4 to 10) 2120

���������!�������������!�����������!���!

12 Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions ---

13 (Netted amounts of cash payables and cash receivables of gross SFT assets) ---
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B�� �J*��y;{�%���
 ��������y��K�%>��� BGGB�

B�� �3 *��
�9	
 ��K�%>��� 999

16 �* %�'�(86�((��	G���% �� ��0���
�S���� ��h��#�P�� #������)T 12218

(*%��D�� ��
 �-U�"�R

Bv� ��������������������������$��
���
 �K�%>���� GvEGs

B�� 7�
 �&*������������%���
 ����������
 ��������%��?� 7B�v�E?

19 (*%��D�� ��
 �"�R�S�Y�(&���n��#�P�� #������)T 11876

�6#.��0	#��* %�0���


GF� ���
����6#.�� 14462

21 �* %�0���.
�SZ<��<���(&���w��#�P�� #������)T� 276915

�%	
 .�-�*��(

22 � �%�¯¯¯��%	
 .�-�*��( 5.22%
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14 CCR exposure for SFT assets 12218

15 Agent transaction exposures ---

16 ����#�!��������!�������������!�����������!���!�;!�	����#���!���������>� 12218

Other off-balance sheet exposures

17 Off-balance sheet exposure at gross notional amount 27623

18 (Adjustments for conversion to credit equivalent amounts) (15746)

19 Off-balance sheet items (sum of lines 17 and 18) 11876

Capital and total exposures

20 Tier 1 capital 14462

21 Total exposures (sum of lines 3, 11, 16 and 19) 276915

Leverage ratio

22 Basel III leverage ratio 5.22%
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Indian Overseas Bank

Business Responsibility Report –  2020 - 2021
Section A: General Information about the Company

1.Corporate Identity Number:  
(CIN) of the Company Not Applicable

2. Name of the Company INDIAN OVERSEAS BANK

3. Registered Address 763 ANNA SALAI, CHENNAI 600 002

4. Website www.iob.in 

5. Email investor@iobnet.co.in 

6. Financial Year Reported 2020 - 21

7. Sectors that the Company is engaged in (industrial activity 
code-wise) Banking & Financial Services

8. List of 3 key products/services that the manufacturers 
provides (as in Balance Sheet)

a) Retail Banking

b) Corporate Banking

c) International Banking 

9. Total number of locations where: business activity is 
undertaken by the Company

No. of Locations

I. National    

II. International
3217 branches as on 31.03.2021

4 (Singapore, Sri Lanka, Hongkong & Bangkok)

10.  Markets served by the Company-Local/State/National/
International

Bank has branches in 28 States and 6 Union Territories, 
Bank has International Branches in Singapore, Hong Kong,              
Sri Lanka, Bangkok and a joint venture in Malaysia - India 
International Bank (Malaysia) Berhad (IIBMB).

Section B: Financial Details of the Company

1) Paid up Capital (INR)

2) Total Turn Over (INR) / Revenue

�:	-����	7����	�����	-�!9)&':	

4)  Total Spending on Corporate Social Responsibility (CSR) as 
7��������	��	3����	�����	-�!	9~:

Rs. 16436.99 crore

Not applicable

For Q4: Rs.349.77 crore and FY 2020-21: Rs.831.47 Crore
No spending under CSR due to accumulated losses.
                                                                   (Rs.in Lakhs)

Sl. 
No. 

CSR activity Particulars Amount  

NA NA NIL

B:	8�0�	��	���	���#����0	��	5���	�!7��*��"��	��	>	�4�#�	��0	4���	
incurred

Not Applicable

Section C: Other Details 

1. Does the Company have any Subsidiary Company/ Companies No

2.   Do the subsidiaries implement :       
BR initiatives of the parent company       
If YES, then indicate the number of such subsidiaries.

Not applicable

3.   Do any other entity/ entities (e.g., suppliers, distributors etc.) that the 
Company does  business with, participate in the BR   initiatives of the 
Company? If yes, then   indicate the percentage of such entity/ entities 
98�00	����	��~�	��~���~�	%���			����	��~:

No
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Section D: BR Information

1. Details of Director/ Directors responsible for BR

a. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA

Name Ajay Kumar Srivastava

Designation �!�"��#�	�������

b. Details of the BR head –    as below

S. No Particulars Details

1 DIN No (if applicable) NA

2 Name Bhuwan Chandra

3 Designation General Manager & CFO

4 Telephone no. 044-28519487

5 e-mail id investor@iobnet.co.in / gmbcs@iobnet.co.in 

2. Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)

Sl 
No Questions
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1 Do you have a policy/ policies for principles Y Y N Y N N N Y Y

2
Has the policy being formulated in consultation 
with the relevant stakeholders?

Y Y NA Y NA NA NA Y Y

3
���0	 ���	 7���E	 ����%	 ��	 ��E	 ��������/	
international standards? If yes, specify? *(50 
words)

Y Y NA Y NA NA NA Y Y

4
Has the policy been approved by the Board? If 
yes, has it been signed by MD/ Owner/ CEO/ 
appropriate Board Director

Y Y NA Y NA NA NA Y Y

5
���0	���	�%7��E	��#�	�	07����*	�%%�����	
��	 ���	 (���*/	 �������/	 
�����	 ��	 �#��0��	 ���	
implementation of the policy? 

Y Y NA Y NA NA NA Y Y

6
Indicate the link for the policy to be viewed 
online? @

Y N NA N NA NA NA N Y

7
Has the policy been formally communicated to 
���	����#���	��������	��*	�!������	0��D����*��0·

Y Y NA Y NA NA NA Y Y

8
Does the company have in-house structure to 
implement the policy/ policies?

Y Y NA Y NA NA NA Y Y

9
Does the company have grievance redressal 
mechanism related address stakeholders’ 
grievances related to the policy/ policies?

Y Y NA Y NA NA NA N Y

10
Has the company carried out independent 
audit/ evaluation of the working of this policy by 
��������	��	�!������	������0·

N N NA N NA NA NA N Y
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������%7������	���	3���E	��	$�#���%���	�"��0	��*	�"�*�����0	4�������	��	���	�����E2

@ www.iob.in

2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

S. No Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood the 
Principles

2
-��	�%7��E	�0	���	��	�	0����	5����	��	��*0	
itself in a position to formulate and implement 
���	7�����0	��	07����*	7����7��0

3 -��	�%7��E	*��0	���	��#�	�������	��	
manpower resources available for the task

4 )�	�0	7�����*	��	4�	*���	5�����	��!�	�	%����0

5 )�	�0	7�����*	��	4�	*���	5�����	��!�	<	E���

6 Any other reason (Please specify) # & % $

# Bank does not have a separate Employees Welfare Policy. However several welfare measures for employees have been 
taken with Board approval.
& Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies 
and Practices of the Bank
~(��D	*��0	���	��#�	�	5������	7���E	4"�	���	�"�*�����0	�00"�*	4E	$�#���%���	��	)�*��	��	$����	)�������#�0	���	4����	�����5�*2
$ The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating 
to banking sector
3. Governance related to BR

a. Indicate the frequency with which the Board of 
Directors, Committee of the Board or CEO to assess the 
BR performance of the company, within 3 months, 3-6 
months, annually, more than 1 year

Annually

b.Does the company publish a BR or a Sustainability 
Report? What is the hyperlink for viewing this report? 
How frequently it is published?

Yes, it is published on an annual basis. BRR could be viewed at 
website: www.iob.in

Section E: Principle-wise-performance
Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1) Does the policy relating to ethics, bribery 
and corruption cover only the company? Does 
��	�!���*	��	���	���"7/	�����	;���"��/	�"77����0/	
Contractors/ NGOs/ Others?

It covers thO��MSù�MÓ�ÐOUU�MÓ�RÕÓ�ÔOSTPÙÓ���ÓóØØUROÙÓ���LPSÕÙMLÕPÙÓ�OÕL6
x×O� �MSù� ×MÓ� PØOÙMÕRPSMURyOT� MS� âÕ×RLÓ� ZPURLà� Ð×RL×� RÓ� M� ÓÕMÕONOSÕ� P%� Õ×O�
�MSù¤Ó�LPNNRÕNOSÕ�ÕP�ÖPPT�LPSTóLÕ�MST�×RÖ×OÓÕ�ÓÕMSTMÙTÓ�P%�OÕ×RLMU�ØÙML9
tices. 
x×O��MSù¤Ó�LPÙO�ÔMUóOÓ�×MÔO�ÑOOS�MÙÕRLóUMÕOT�MÓ�CóÓÕPNOÙ�COSÕÙRLRÕà'�âÕ×RLÓ'�
xÙMSÓØMÙOSLà'�xOMNÐPÙù�MST��ÐSOÙÓ×RØ6
6UU� ONØUPàOOÓ� P%� Õ×O� �MSù� MÙO� ÙOzóRÙOT� ÕP� ÕMùO� Õ×O� °SÕOÖÙRÕà� ZUOTÖO� 
LPNNRÕÕRSÖ

�� To follow probity and rule of law in all walks of life;

�� To neither take nor offer bribe;

�� To perform all tasks in an honest and transparent manner;

�� To act in public interest;

�� -�	���*	4E	�!�%7��	�!��4�����	��������E	��	7��0����	4���#��"��

�� To report any incident of corruption to the appropriate agency
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���	0"77����0	/	��������0	/	4�**��0	���	���"���*	��	�!�"��	�	3��	�������	
Integrity Pact to commit to take all measures necessary to prevent corrupt 
practices, unfair means and illegal activities during any stage of its bid 
or during any pre-contract or post-contract stage in order to secure the 
contract or in furtherance to secure it. 
Bank is a member of Banking Codes and Standards Board of India (BCSBI) 
and has therefore voluntarily adopted the Code of Banks’ Commitments 
��	�"0��%��0����"��E	��<>	��*	��*�	��	��%%��%���	��	����	��*	�%���	
enterprises – August 2015 as its Fair Practice Code in dealings with its 
customers. Complete copy of the Code is available at www.iob.in
“Citizens’ Charter” provides key information of various facilities/ services 
provided to customers in the branches of the Bank.
The Code together with the Citizens’ Charter will ensure high standards of 
accountability, responsibility and transparency in the Bank’s dealings with 
customers.
The Bank has a Whistle Blower Policy in place.
IOB Vigil: A quarterly in-house news letter to spread vigilance awareness 
5�0	��"���*	*"����	�"��	��<�2	
Action against Third Party Entities: Bank publishes on its intranet website 
the list of banned third party entities viz., Chartered Accountants, Valuers 
and Lawyers.  
Vigilance Awareness Week (VAW)
�;�	 ���	 �7�!	 ��������E	 ��0���"����	 ��	 ���	 �"���E	 ��*��#��0	 ��	 7��%���	
integrity transparency and accountability in public life, observes Vigilance 
Awareness Week every year as part of the multi-pronged approach.  As per 
the directions of CVC in our Bank VAW observed from 27th October to 2nd 
November, 2020 with the theme “Integrity –a way of Life.
Introduction of Online E-Integrity Pledge – through a new initiative of 
E-Integrity Pledge process of obtaining Integrity Pledge was integrated with 
Core Banking Solutions of the Bank facilitating collecting the required data 
of the customer who is taking integrity pledge directly from the CBS. 
���������	��	��������#�	��	�����	��*	�����0�	���	�5�����00	��#��0	��	���	0����	��	
various sensitive areas through objective type questions displayed on desk 
top of every computer monitor in the bank.

2) How many stakeholder complaints have been 
����#�*	 ��	 ���	 7�0�	 �������	 E���	 ��*	 5���	 
percentage was satisfactorily resolved by the 
management? 

If so, provide details thereof, in about 50 words or so.

We have received 89606 Customer 
Complaints in Digital services (other 
than ATM related) and Non-digital 
����0�����0	�"�	��	5���	@@~	��	

the complaints were resolved to the 
satisfaction of the customers.

Shareholder Complaints

No. of complaints pending at the beginning of the 
year

1366 0

No. of complaints received during the year 89606 23

No. of complaints redressed during the year 90065 23

No. of complaints pending during the year 907 0

~	���	��	�%7�����0	��0��#�* @@~ <��~

Principle 2:  Business should provide goods and services that are safe and contribute to sustainability throughout their 
life cycle

1. List up to 3 of your products or services whose 
design has incorporated social or environmental 
concerns, risks and/ or opportunities.

(��D	�����0	���	�����5���	�������	0��#��0	5���	��#�	����7�����*	
social concerns and opportunities:

Financial Literacy

Financial Literacy is imparted through Financial Literacy Centers 
(SNEHA) established at 23 locations under Corporate Social 
Responsibility. The counsellors of these centers are educating the 
people in rural and urban ����0	5���	�����*	��	#����"0	�������	7��*"�0
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��*	 0��#��0	 �#����4��	 ���%	 ���%��	 �������	 ��0���"����0�	 7��#�*�	 ����
������	 �������	 �"�0�����	 0��#��0	 ��*	 �����	 *�4�	 �"�0�����	 ��	
indebted individuals. They are also conducting periodical camps at 
various places. As on 31st March 2021, 74,102 credit counselling 
have been conducted by the FLCs since inception. 11,445 Financial 
Literacy camps were conducted on various aspects of Banking since 
inception. 96,636 SB accounts have been sourced and opened 
since inception.  1,295 Special camps for newly included people 
��	���	�������	0E0��%	5���	��*"��*	4E	�#�����	<�>����?	4���������02	
1,834 camps were conducted for the target group viz. SHGs, Students, 
Senior Citizens, Farmers and Micro & small entrepreneurs by covering 
���?����	4���������02

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development, Govt 
of India, the Bank had set up total 12 RSETIs in all Lead Districts, to 
7��#�*�	��������	��	���%��0�	%�%4��0	��	�=$0�	4���������0	"�*��	�$���	
�*"���*	 "��%7��E�*	 E�"��0�	 ����0��0	 ��*	 4���������0	 4��������	 ��	
weaker sections. The RSETIs are managed by SNEHA Trust established 
by the Bank. During the year under review, the RSETIs have trained 5775 
candidates as against the target of 5550 trainees. Bank has achieved 
"%"����#�	 0�����%���	 ��	 ��~	 ��*	 "%"����#�	 ��*��	 0�����%���	 ��	 B�~	
5���	���	5���	�4�#�	���	��������	�#�����	��	�?~	��*	>�~	��07���#��E2

2. For each such product, provide in respect of 
resource use (energy,     water, raw material etc.)
per unit of product (optional):
i)  Reduction during sourcing/ production/ 

distribution achieved since the previous year 
throughout the value chain?

ii)   Reduction during usage by consumers 
(energy, water) has been achieved since 
previous year?

 NA

 NA

3. Does the company have proceedings in 
place for sustainable sourcing (including 
transportation)

i) If yes, What percentage of your inputs was 
sourced    sustainability?

Also provide details thereof in about 50 words or 
so  

NA

NA

���	���	�������	7��*"�0	��%���	��	����	���	������	�7���������	����2

4. Has the company taken any steps to procure 
goods and services from local & small producers, 
including communities        surrounding their 
place of work?

If yes, what steps have been taken to improve 
their capacity and capability of local and small 
vendors?

No

Not Applicable

5. Does the company have a mechanism to 
recycle products and waste? If yes what is the 
percentage of recycling of products and waste 
90�7������E	 �0	 ¹B~�	 B~�<�~:2	 ��0��	 7��#�*�	
details thereof, in about 50 words or so.

Not applicable.

Principle 3: Business should promote the well-being of all employees.

1.Please indicate the total number 
of employees

23,579 – as on 31.03.2021 as per Director’s Report
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2.Please indicate the Total number 
of employees hired on temporary/  
contractual/ casual basis

Nil

3. Please indicate the number of 
permanent women employees

8320 - as on 31.03.2021 as per Director’s Report

4. Please indicate the permanent 
number of employees with 
permanent disabilities

519 - as on 31.03.2021 as per Director’s Report

5. Do you have an employee 
association that is recognized by 
the management

 Yes 

Workmen – All India Overseas Bank Employees Union

����0	 	)�*���	
#��0��0	(��D	
����0	�00�������

6. What is the percentage of your 
employees is members of this 
recognized employees association

���D%��	 	���	)�*��	
#��0��0	(��D	�%7��E��0	,����	 	@�2?�~

����0	 	)�*���	
#��0��0	(��D	
����0	�00�������	 	@@2��~

7. Please indicate the Number of 
complaints relating to child labor, 
forced labor, involuntary labor, 
0�!"��	 ����00%���	 ��	 ���	 ��0�	
�������	 E���	 ��*	 7��*����	 �0	 ��	
���	��*	��	���	�������	E���

Sr. 
No. Category

No. of 
complaints 

pending 
as on the 

start of the 
�������#�

year

No. of 
complaints 

�#�"�"���������
�������#�:���

No. of 
complaints 
pending as 

on end of the  
�������#�:���

1 Child Labour/ 
forced labour/
involuntary labour

Nil Nil Nil

2 ��!"��	
Harassment 2 2 Nil

3 Discriminatory 

Employment
Nil Nil Nil

8. What percentage of your under 
mentioned employees were given 
safety & skill up-gradation training 
in the last year?

Permanent employees B�2@�~	�	9<�>@</��B�@	 	�"��	��	<�>@<	������*	���"*�0	
4���	)�������	�	�!������	5����"�	*"7�����0:

(In view of Covid pandemic, Bank could not conduct any 
trainings in Q1 of FY 2020-21. Further, due to restrictions 
on physical trainings, all trainings are conducted in 
online / virtual mode only, considering safety of our 
employees).

Permanent women 
employees

B�2>�~	 �	 9>>>�/?�<@	  	 �"��	 ��	 >>>�	 ������*	 5�%��	
�%7��E��0	 ���"*�0	 4���	 )�������	 �	 �!������	 5����"�	
duplicates; 8319 – total women employees)

Casual/ Temporary/ 
Contractual employees

No Training given

Employees with disabilities >�2�<~	 �	 9�>>/B<@	  	 �"��	 ��	 �>>	 ������*	 �%7��E��0	
5���	*�0�4������0	���"*�0	4���	)�������	�	�!������	5����"�	
duplicates; 519 – total employees with disabilities)

Bank is continuing to utilize the services of visually impaired staff for follow up and recovery in Retail and SME sector advances. 
-��	������	��0�	��	����<	�	�	��"��0	�0	7��#�*�*	��	���0�	%�%4��0	5��	"0�	���	0���5���	9����:	��	�����	��*	�����5	"7	���	
recovery. This initiative ensures that visually impaired staff are utilized effectively by the organization and also helps to build 
up morale.

289



����#(�v�b�?���
��O(�
� #�M
��8���O(;�
�� #�� �'�(�`G
�����O����9��O0<�]��(�
��
�	 �.��	#�9(<��".�
�M
�O��!0��
�O��q�

B6������ �����
����
�y� �����X����!����!�����%��
�%��.�������!.�n�!������!� ��� �

�
������%���%�����-�)
�2�%���.�
�������'���	
 ������t�1�����
��'���"������t��'������
�� ����%�'�Å8,����J� &'��� �'�_;^�%��y�	��3��1Ü�� ������������!.�x

b�!�%�� �%� �z
 � ���5�
 *'� �£� ���5�
 *'� I%*
 � X�� ��£�� D��%�� X�� #�	��� b�!�%�� �3�
������������������!.�x�

����������������1��� ���
 ����,����%���
 ��!�%�����	
 #���������!.�x�

G6�D����^�D��%^���3��
'����%��X��!����
����
�
�!�����%�� �
� ��z�
� �
 � ��� �%/� ���
Z� �!�� ��� 1/�
!.�n�

��	�!��'�����2��	�����3 �x�

!���

�� ���
����,�'����%��X��!����
����
��!�����%������!,������!.�����3�I%*
 �X���������
�����'������
	����X���®
 �������1������'��8��!�����	8 ��X��b���2���!���������
!.�x�D�3��
 �&*���&� '��� �Z�y�8Z2��2'�]����!�������8!'��������$����9����%����
7����
&���/?�y�	��.������
Z��
 �&*�������� ��	�����������!.�x�

�	%-��� !
��� ��$� ����8�,�� ����� �� ����8�,�� ������� �� �c� ��I&�� �����%�� �
 � ��J�
�	Ä%���
 ���������%���*� 
 ���1��� ���
 �����-���J����\2��
 È%���3�y�%�������1/�
t��x�

BG'G�v� ���,����%�� �%� y� ����� ���\2� �	��� 1��� t�� x� ����\�� �� �� ���,����%�� �3� �
�
G'�BB�����8�,�������7�6��6?�X��B'B~G�����8�,���������7�6�6��6?��
����;���t
�x���

3. ����� ����¥�������,�'����%��X��!����
����
�
�!�����%���
���z�
��
 �����%/����
Z��!�����1/�
!.�n�

��	�!��'��%�����2��	�����3 �x�

';���"#D��.��;����.���S��0". $�	�[T�

�� ���
���"���$���'�������������
 ���	
 ������������
&���/���������Í��������x��!�
�%����������
 ��������$��¥����B���1{�GFB�� �%����������1���t��x��� ��¥������ ��
�G'vE'~~G������&��#��
�#%�
�1�!.'�����3��
��G'sF'Ev��#��
������!��x�!��
�sB���,��
GFGB� ��� ����� #��%�� �3� s�'�B'E�G� ��
� &
 ��*� ��&� � ����� ����� !.� X�� :�� �%���� �
 �
�!�����������
&���/������#��%���
 �G~'~�'�v����&� �7vv6E�?������!��x

�	G����"�	 !��

������� ������ �� �� �
 � �	��� ��	u  �������'� �� �� �
� 1��%�� ��� �� �|�,
� |� �%1%�� ��� �� ��� 1�
������� �D��Ç������
��
 ����G'vs~����%���������	�%���������;^������!.�x�

�� ���
�b�!�%���%�����
�
����:'���������:��.��������\���%�����
 ��!��X���3 ���
�%�����t���*���3 ����%�����
 ��!���������������!.�x�

=;�
���"�#����R �o�

�8y/&�y:� �
 � �	����	u  �� �
 � �!�'� �� �� �
� ���
� ����\�� X�� ����2�� ��J� �	Ä%��
�������;^�X�����
�]����
 ��}����
 ���£���
�y�������������3  ª��t����������!.�x������

����ö��hb�?	���� #�"R�"��	�-�;��
� #�����ð���(&��'9�
�O����9��O0�q�

B6� ��� ����� ������%�� ��� �� ���� ��� ����� �
 ���
�� ���� �%� ���� ����� !.� ��� ��8!� �� ����^� D��� ��
y�8���� ����=�� �� º
 �
 	��%�� �� 1.�� ������� ��1º�%�� ��
�c��%1%������|�,���!.n

��� �������������X������ �����������'����'��.���!��;�t������1'���������;�t�����'�
���������c�y����������8���
 ����Z��y��������
	�����!� �������!.�x�

�� ���
 ������������%������#�=���3��ý
 �X�%�1���Ý�% �������1�����X�������������
�#�������
 ��t������þ�����������������%���18����
'������%����������y�	����
�
�
 ��������3�����$�������	����D�-�!%���!.'�����1�D�,������
��	Ä%���
 ���,���V}���
���������¥�������V����!��������*��
 ������À��
 �������������������������!���t��
�����������������!.��%�X�%�1���}����%������#�
��
 ����!%�x�

���,���� �	Ä%�� �
 � y/y�� ����%�� �
� ���;��� ������%�� �� ����%�� �
 � ������ �3� �!��� ���
y����!%'���������������� ��/�������
�!
������� ���
 ���������X�������Ä�82��
X�%�1���Ý�% ���%������#�
��
 ����1z�z����
����
��	Ä%���
 �;#��J��������
1/�t��x�

,y��&�� þ� y:y�� �����1'� �3  ª��� �������� �
� �8����%�� �� �%����%�� �
 � ��t�
�¥�\��� ��V}�
� �
 � ��t� ���,����%�� �� ��������%�� �
 � ������%�� ��� �����2� ���
� �
 �
���X����,�*���J��
 �����	%-��'��t���M�2'�����:Á��	��
 ��������3���c�������
�8������
 ���t���V}������t
�x

290



Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who 
are disadvantaged, vulnerable and marginalized.

1. Has the company mapped 
��0	 ��������	 ��*	 �!������	
stakeholders? Yes/ no

��������*��0	���	��00���*	����	*��������	��������0	#��2�	$�#���%����	+������	)�0���"������	
Investors, Financial Institutions, Insurance Companies, Mutual Funds, Banks, individuals, 
etc.

Customers are segmented into large corporate, mid-corporate, Small and Medium 
Enterprises and Retail customers.

Human Resource Department looks after the interest of the Bank’s employees.

2. Out of the above, has 
���	 �%7��E	 �*������*	 ���	
disadvantaged, vulnerable & 
marginalized stakeholders

Yes

(��D	��0	�*������*	���	*�0�*#������*�	#"�����4��	��*	%����������*	0��D�	���*��0	5���	
include Small and Marginal Farmers, Tenant and Leased Farmers, Landless Labourers 
and Rural Women. They are provided with special credit facilities like Kissan Credit Card, 
����	��5��	8����	����	=��7	$��"70�	3��%�	����0���0	���	����	������	93����:�	��2

Pre Promotion Training for SC/ST/OBC and Persons with Permanent Disability (PWD) 
staff members who are eligible for promotion was conducted at various Staff Training 
Centers of the Bank.  

Internal training was imparted to 12,287 Staff. Of the total staff trained 2,411 belonged to 
Scheduled Caste (SC) and 1,192 belonged to Scheduled Tribe (ST). 

3. Are there any special initiatives 
taken by the company to 
engage with the disadvantaged, 
vulnerable and marginalized 
stakeholders. If so, provide 
details thereof.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

-��	(��D	��0	�%7��%����*	3����	�0	7��	���	*�����#�0	��	����0��E	��	+������	$�#�2	��	
India. The Scheme was launched by the Prime Minister of India on 15th August 2014. 
The Bank has opened 52,76,992 BSBD Accounts out of which 42,30,678 are operative 
accounts. We have issued 38,81,642 RuPay Debit Cards in operative accounts till 31st 
����	 ���<	 ��*	 ���#���*	 �@�@?�?�>	 ��*0	 9��2�~:	 ��	 ���	 �7�����#�	 3����	 ��"��0	
under this scheme.

Financial Inclusion

Bank has engaged 2,739 Business Correspondents as per the guidelines of Reserve 
Bank of India for providing banking facilities in un-banked villages. 

-��	(��D	�0	���������	"0��%��0	"�*��	���0"��D0��	0��%�0	��D�	3���(��	3��(�	��*	
Pension schemes like Atal Pension Yojana.

Aadhaar Enrollment Centres

Subject to the UIDAI guidelines, the Bank has established Aadhaar Enrollment Centres 
4E	��������	�"�	������*	��*	������*	0����	%�%4��0	��*	4E	*�7��E���	�"�	�5�	D��02	

Principle 5: Businesses should respect and promote human rights

1. Does the policy of the company on human 
�����0	�#��	���E	���	�%7��E	��	�!���*	��	���	
$��"7/�����	 ;���"��0/	 0"77����0/���������0/
NGOs/Others? 

The Bank’s policies and practices do not discriminate on the basis of race, 
religion, marital status, gender, social status or any other basis prohibited 
by law.

In order to monitor and maintain good industrial relations climate in all 
����0/(�����0	 ��	 ���	 (��D�	 ��"���0/	 �"�*�����0	 ���	 �00"�*	 ���%	 ��%�	
to time regarding enforcement of discipline, policies to be followed, etc. 
Wherever dispute arises between the Employer & Employee and among 
Employees, the department amicably settles by conciliation/counseling 
members or initiates disciplinary proceedings, if required, according to 
the terms of the settlement and regulations in force to maintain industrial 
harmony.  

With regard to complaints/matters pertaining to IR matters committed by 
staff members, disciplinary action, wherever necessary, had been initiated 
against erring members to maintain discipline and harmonious industrial 
relations in the Bank.

='���)'	 �������	 �������	 
���	 ��*	 ������*	 ����	 0�����%���	 5���	 ���	
��������*	"����	 ���	�5��*	0����	 �����*���	7��%������	 ����0����	4�����0�	
��2	 ��	 ��*��00	 ���	 ����#���0	 ��	 �%7��E��0/
����0	 ����"��	 ������#�	
bargaining with Unions/Associations..
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The industrial relations environment for the Bank remained cordial and 
conducive for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks 
�00�������	5���	�����*	��	0����	%�����0	���	�%7��%����*	�!7�*����"0�E	4E	
�00"���	��"���0	���	���	4�����	��	�"�	�%7��E��02

Internal complaints committees were constituted at all Administrative 
����0	9��������	¤����	�	'�������	
���:	"�*��	���	��0��"����	��	='���)'	
�������	�0	7��	���	��!"��	=���00%���	��	��%��	��	���D7���	93��#�������	
Prohibition and Redressal) Act, 2013. As per the recommendation of the 
Committees, appropriate action has been taken to redress the grievances

2. How many stakeholder complaints have been 
����#�*	��	���	7�0�	�������	E���	��*	5���	7��-
cent was satisfactorily resolved by the manage-
ment?

The following are the details of employee complaints during the year 2020 
– 2021:
Complaints pending as on 31.03.2020  -  Nil
Complaints received during 2020-21     - 23  
Complaints disposed  during 2020-21    -  23
Complaints pending as on 31.03.2021

Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover 
���E	���	�%7��E	��	�!���*0	��	���	$��"7/	�����	
Ventures/ Suppliers/ Contractors/ NGOs/ others.

NA

2. Does the Company have strategies/initiatives 
to address global environmental issues such as 
climate change, global warming, etc? Y/N. if yes, 
please give hyperlink for webpage etc

Bank has initiated certain important measures to protect the environment 
and prevent pollution :

In terms of national goals and socio-economic objectives, Bank endeavors 
��	�����0�	�!7�0"��	��	0����0	0"�	�0	0����	�����0��"�"��	90����0�	������	
care facilities, drinking water facilities, sanitation facilities including house 
hold water level improvement) and renewable energy, ie., for purposes such 
as solar based power generators, wind mills, micro hydel plants and for 
non-conventional energy based public utilities, viz., street lighting systems 
��*	��%���	#������	������������2

The Bank is also taking steps to increase green cover in Bank’s premises.

Measures to reduce consumption of paper through Digital Initiatives :

•  As a part of Green Initiative, the Bank is moving towards paperless 
banking, which will reduce the cost as well as save time. 

• MOBILE BANKING
Launched in the year 2009 
New version with customer friendly and enhanced features released in 
2020
Product has all the advanced features such as
o Self-registration without visiting branch
o  Login using Biometric authentication for enhanced security and 

access
o mPassbook facility available to view and download statements
o Voice assistance facility
o Deposit opening , renewal, pre-closure and closure
o Bharat Bill Payment System (BBPS) integration.
�	 3���(�/3��(�	��0"����	�����%���
o Pay Later/Standing Instructions facility
o Mobile Banking application in 10 regional languages
Number of registrations made till 31.03.2021 are 36.26 lakhs
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• BHIM IOB UPI

Introduced from the year 2016

By Linking Savings or Current account, customer can

c. Send money using VPA, A/c No and IFSC Code, QR Code

d. Collect money using remitters VPA

Introduced separate 6 digit PIN for each account for enhanced security.

Has the facilities of One Time mandate creation and ASBA

Number of registrations made till 31.03.2021 are 39.64 lakhs

• INTERNET BANKING

The software developed in house introduced in the year 2003

Some of features are Balance Enquiry, Transaction details, Funds 
-���0���	"0���	&�+-/'-$�/)�3�	���	
�����	-�!	��*	,�����E	3�E%���0	
Bill Payments, IPOs, Top Up of Prepaid Cards and Credit Card Payments

Internet Banking application in 10 regional languages

Total registrations till 31.03.2021 are 22.16 lakhs

• DEBIT CARDS

���*0	 ���	 �00"�*	 ��	 *��������	 ��#�"�0	 9$��*�	 3�����"%	 ��*	 ������"��:	
under VISA, Rupay and Master Card

Both Insta and Personalized cards are issued to customers

Green Pin (in place of Paper pin) for Debit Cards introduced.

Facility has been provided to card holders for blocking Debit Cards 
through Bank Web Site, Internet Banking and Mobile Banking.

Option given to card holders to switch ON/Off and set/modify transaction 
limit, if any, for all types of transactions - Domestic and International, 
at POS/ATMs/Ecom transactions/contactless transactions through 
Internet banking and Mobile banking.

National Common Mobility Card (NCMC) introduced in RUPAY category 
which can also be used for contactless transactions.

• Management of ATMs/Cash Recyclers/Passbook Kiosks

IOB is having 3145 machines as on 31.03.2021 of which 1927 are ATMs 
and 1218 are Cash Recyclers.

Of the total 3145 machines 2720 are Onsite and 425 are Offsite 

Out of total 3129 machines, 2700 are Branch Managed (CAPEX model) 
and 445 are vendor managed (OPEX model)

Bank is having 2109 Passbook Kiosks belonging to four vendors, 
functioning PAN INDIA

• Bank on Wheels

As part of Bank’s Commitment under EASE (Enhanced Access and 
���#��	�!������:�	
"�	(��D	��0	��"���*	�(��D	��	�����0�	9��4���	
ATMs) in 13 districts of Tamil Nadu and one district of Kerala where IOB 
is the Lead Bank besides one district in Andhra Pradesh (Vijayawada)

Each Bank on Wheel is equipped with one Cash Dispenser, one 
3�004��D	���0D	��*	BB�	8��	�����0	���	%��D�����	��	#����"0	7��*"�0	
of the Bank. These Screens are also utilized for delivering Financial 
Inclusion messages or any educative series to the general public.

A Business Correspondent will also available in the vehicle to popularise 
the bank schemes.

295



• =
��.�0��g�0�[0m���

b�!��X��������� ���
�	
 ���
 ����D��Ç

b�!���%��:���� ��� 1��
 ���£���
��/J*��X��:� *��
*��� ��� 1��
 ���£���
��/9
J*��X��y�*������������Dº�����
�!�x

�/J*��X��y�*�����,.���G��K�v��������!��x�

�� =������ �

:������ay���Z��GFBv��3�|/�

:��!4D���������X��b�1
*����
 ���t����� ��

�!�D��	������� ��·����:����1����!.��%���Ê���1���'�_��������1���'�	��'�
:Á��	������������	��������!.x���t�!���!�_������%��¥������1�����$����
����
��y����X��������������!.�x

�,[ *��
����:*��
 ���t����D��
 ����������-�������
 �_������%���
 ����·���:��
��1�����\�����
��
 ������\�x

�vF����t���y:=����
��
 ��!�������� ��!��x�

s6����� ������������������2����%;#�%������!,���
���8�����������!.�n�!�������!� ��

!���

�6� ��� �� ���� �
 � ���� «�� ������ �2���� �
� ��������
�%/�����%����!.�n���	�!����%�:��
 ����
 ��3��F��@�
���D��
�������3�����2��	�����3 �x���t�!��'���	�
!���!.��%��%�����%/�������2�����������	���������
1���!.�n���

��18��!���

�6� ��� �� ���� �
� ]ý� �}�%�1��'�  ���� 	\��'�
�����2��� ����y�	�����%/��c��!�����!.x�!������ 
�!� �� �� ��	� !��'� �%� �� ���� �
�� �
�� y�	� �
 � ���
!�:�������	3 ��

���!���'��� I��!�����1/�!���%������¼���!��H�

�6� �� ���3� ������ ����/&����:*%���
 �:{
���������ay�����1/�x

#6� �!���
 � ���� �����%�� �3� ���� �,��
� �
 � ��� �� ���� �
 *
 &� ��	+ �� D���2%�� ��� D��%1�
����������!.x

16� ���
��4��*���1��1�!�x

¢6� ����,����%�� �%� D��%1� �3� �� !%�
� ��� ������ �
 � D���2%��D���2%�� �%� ��	� ���
� �
 �
�����	u  ���	���1���!.x

�!�����������!%'��� ��!�/9� &�:�%9µ3  &������������D��%1�����!��!.x

E6�������"����Z���
 ���������������������¥����
	��1/�������������
 �������� ����¥����D�-�DÌ9
�����������
 ��������3�����%*� ����������!��!.n

��18��!���

v6� ��"��� �Z�� �
 � ���� ��� ����������������� �
�
�������2����=����8����%�*�%�����������%�������
7�t�������������%Z������������!� ��|y?�!�n�

 �8c

����ö�Y��.����[���
���
�="�.�(��	��	����"�����(����'8��	(��
(��O4�(��`� ��.ð ��
�_��"R������.����O4�q����

B6� ��� y���� �� ���� ����� _����� X�� ,� ��� ���
�%����� ��� �	Ä� !.n� ��	� !��'� �%� �
 ��� D�� ��
���#��� ����%���
 ��������� �����
�y�������%����
��������!.H�

�� ����¼��;#������	Ä����
���������!.�H�
B6� ��������� ����¢�7y:��?�
G6� ��������� ��� 1�����"����t���7y:y:J��?�
s6� �� ��� 1��������,������t���7y/�����?
�6� ���� ����� �����������t���7�y/���?
�6� J
 &�
 ���·J�:� �&���,� ����·J��4����� &�:� &�� ��7�J~�?
E6� �3 *���4��&����&�J�:�3 ��������,��� &����¬1�7��Jy��?�
v6� ����������� �����1������1��7�����y/?
�6� �����������%�����1������*
 &�7����y/?

~6� �%��*
 &�,� ����·J��4����� &�:� &�� ��·J�:� �&���7�%,.�?

BF6� ;]!�:� *��
������ ��� 1�·��
 �����
������7�y:��=�?

296



• RTGS/NEFT 
Available for Customer and Inter Bank transactions

Customers can avail NEFT channels through Mobile Banking and NEFT 
and RTGS through Internet Banking.

NEFT & RTGS channels functioning 24 X 7

• IOB PAY
Introduced in the year 2017

Developed in house and integrated with Aggregators

The product is an integrated on line payment which offers fee payments, 
merchant payments, donations. An easy and effective way of collecting 
payments by the merchants.

Targeted to enable Online Payments for different type of merchants with 
or without merchant web site.

470 Institutions have been registered in IOB Pay.

3. Does the company identify and assess 
potential environmental risks? Y/N

Yes

4. Does the company have any project related to 
Clean Development Mechanism? If so, provide 
details thereof, in about 50words or so. Also, if 
Yes, whether any environmental compliance is 
���*·

Not applicable.

5. Has the company undertaken any other 
��������#�	��	����	��������E�	�����E	������E�	
renewable energy, etc. Y/N. If yes, please give 
hyperlink for web page etc

Yes. Some of the initiatives taken are as follows:
�2			�����E	�������	8��	�����	�!�"��0	��#�	4���	�����*"�*	��	���	(��D
b.  5 Star rated electrical equipment’s are used to save energy at all our 

premises.
c. Thin Monitors are introduced.
d.  Staff are sensitized to switch off electrical gadgets / appliances when not 

in use
As far as possible, the bank is using high-end eco-friendly technology.

6. Are the Emissions/Waste generated by the 
company within the permissible limits given 
4E	 �3�(/�3�(	 ���	 ���	 �������	 E���	 4����	
reported?

NA

7. Number of show cause/legal notices received 
from CPCB/SPCB which are pending(i.e. not 
resolved to satisfaction) as on end of Financial 
Year

NIL 

�������#����&��?�!���!!�!��$��������"������¦���������}#�����"����#����:���#��:��!���#"�"��!���������!���!�}#��	�����

1.  Is your company a member of any trade and 
chamber or association? If Yes, Name only 
those major ones that your business deals with::

Bank is a member/ associated with the following:
1. Indian Banks Association (IBA)
2. Indian Institute of Banking & Finance (IIFB)
3. Institute of Banking Personnel Selection (IBPS)
4. National Institute of Bank Management (NIBM)
5. Federation of Indian Chambers of Commerce and Industry (FICCI)
6. Centre for Advanced Financial Research and Learning (CAFRAL)
7. National Payments Corporation of India (NPCI)
8. The Clearing Corporation of India Ltd (CCI)
9.  The Associated Chambers of Commerce and Industry of India 

(ASSOCHAM)
10. Swift International Banking Operations Seminar (SIBOS)
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2.  Have you advocated /lobbied through 
above associations for the advancement 
or improvement of public good? Yes/No; 

��	 E�0	 07���E	 ���	 4���*	 ����0	 9*��7	 4�!�	
Governance and Administration. Economic 
Reforms, Inclusive Development Policies, 
Energy security, Water, Food Security, 
Sustainable Business Principles, Others)..

The Bank from time to time has given suggestions / contribution to 
policymakers and policy-making associations on matters relating to banking 
industry.

Principle 8: Businesses should support inclusive growth and equitable development

<2		���0	 ���	 �%7��E	 ��#�	 07����*	
programmes / initiatives / projects in pursuit of 
the policy related to Principle 8? If yes details 
thereof

Financial Inclusion
Our Bank has engaged 2,739 Business Correspondents under Individual 
BC model. 2,572 BCs are deployed in allotted SSAs &126 BCs in un-allotted 
SSA and 41 BCs in Urban areas. BCs are engaged in collection of small 
#��"�	 *�7�0��0�	 �����%���	 ��	 "0��%��0	 "�*��	 ����"��D0��	 ���%�0	
��D�	3���(�	��*	3��(��	�����%���	"�*��	����	3��0���	���%�	9�3�:�	
recovery in loan accounts including recovery in NPA/SMA accounts on 
assignment, Aadhaar seeding, third party deposits and RD instalment, 
Cash Payment and Receipts, Funds transfer etc 
It is noteworthy to state that in coordination with Government of Tamil 
Nadu, IOB Smart Card Banking has been enabling about 3.30 lakh old age 
pensioners to get their monthly pension and about 0.25 lakh Sri Lankan 
Tamil Refugees in 61 camps to obtain their monthly dole at their doorstep.
On 1st October’2018, our Bank has launched Doorstep Banking for the 
Senior Citizens in the selected Branches

Pradhan Mantri Jan Dhan Yojana (PMJDY): 
-��	 (��D	 ��0	 �%7��%����*	 3����	 �0	 7��	 ���	 *�����#�0	 ��	 ����0��E	 ��	
Finance, Govt. of India. The Scheme was launched by the Prime Minister 
of India on 15th August 2014. The Bank has opened 52,76,992 BSBD 
Accounts out of which 42,30,678 are operative accounts. We have issued 
38,81,642 RuPay Debit Cards in operative accounts till 31st March 2021 and 
���#���*	�@�@?�?�>	��*0	9��2�~:	��	���	�7�����#�	3����	��"��0	"�*��	
this scheme.

2.  Are the programmes / projects undertaken 
through in-house team/own foundation/
�!������	 &$
/��#���%���	 0��"�"��0/��E	
other organization?

The Financial Inclusion programme has been undertaken through in-house 
team as well as Business Correspondents engaged by the Bank.

3.  Are there any special initiatives taken by the 
company to engage with the disadvantaged, 
vulnerable and marginalized stakeholders. If 
so, provide details thereof.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)
-��	 (��D	 ��0	 �%7��%����*	 3����	 �0	 7��	 ���	 *�����#�0	 ��	 ����0��E	 ��	
Finance, Govt. of India. The Scheme was launched by the Prime Minister 
of India on 15th August 2014. The Bank has opened 52,76,992 BSBD 
Accounts out of which 42,30,678 are operative accounts. We have issued 
38,81,642 RuPay Debit Cards in operative accounts till 31st March 2021 and 
���#���*	�@�@?�?�>	��*0	9��2�~:	��	���	�7�����#�	3����	��"��0	"�*��	
this scheme.

Financial Inclusion

Bank has engaged 2,739 Business Correspondents as per the guidelines of 
Reserve Bank of India for providing banking facilities in un-banked villages. 

-��	(��D	�0	���������	"0��%��0	"�*��	���0"��D0��	0��%�0	��D�	3���(��	
PMSBY and Pension schemes like Atal Pension Yojana.

Aadhaar Enrollment Centres

Subject to the UIDAI guidelines, the Bank has established Aadhaar 
������%���	 ������0	 4E	 ��������	 �"�	 ������*	 ��*	 ������*	 0����	 %�%4��0	
and by deploying our own kits.
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3.  Have you done any impact assessment of 
your initiative? Schemes

Status of 
Enrolment 

during the year 
2020-2021

Status of 
enrolment as 
on 31.03.2021 
(Cumulative)

Schemes

3���(� 1,42,759 12,28,764 3���(�

PMSBY 2,51,822 33,51,473 PMSBY

Total 3,94,581 45,80,237 Total 

4.  What is your company’s direct contribution 
to community development projects- 
Amount in INR and the details of the 
projects undertaken

Nil

5.  Have you taken steps to ensure that 
this community development initiative is 
successfully adopted by the community? 
3���0�	�!7����	��	B�	5��*0�	��	0�2

Not applicable

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer complaints are 
7��*���	�0	��	���	��*	��	�������	E��� <2��~

2. Does the company display product 
information on the product label, over and 
above what is mandated as per local laws? Yes/
No./N.A/Remarks(additional information)

Not applicable

�2	 )0	 �����	 ��E	 �0�	 ���*	 4E	 ��E	 0��D����*��	
against the company regarding unfair trade 
practices, irresponsible advertising and/or anti-
�%7�����#�	4���#���	*"����	 ���	 ��0�	�#�	E���0	
��*	7��*���	�0	��	��*	��	�������	E���2	 )�	0��	
provide details thereof, in about words or so

Nil

4. Did your company carry out any consumer 
survey/consumer satisfaction trends?

Yes. Customer satisfaction survey was conducted by the bank for the year 
2020-21.
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IOB DIVIDEND DISTRIBUTION POLICY

I. NEED AND OBJECTIVE OF THE POLICY:

Securities and Exchange Board of India (SEBI) has on July 08, 
2016, inserted Regulation 43A in the SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015 (LODR), which 
���"���0	 ���	 ��7	 �#�	 �"�*��*	 ��0��*	 �������0	 4�0�*	 ��	 ���D��	
��7������������	9��"����*	�0	��	����	�<	��	�#��E	�������	E���:�	
��	���%"����	�	��#�*��*	��0���4"����	3���E	5���	0����	4�	*�0��0�*	
��	 �����	 ���"��	 ��7���0	 ��*	 ��	 �����	 5�40���02	 -��	 ��#�*��*	
��0���4"����	3���E	0����	���"*�	���	�����5���	7���%����0�

(a)  the circumstances under which the shareholders of the 
��0��*	�������0	%�E		��	%�E	���	�!7��	*�#�*��*�	

94:		 	���	�������	7���%����0	����	0����	4�	��0�*���*	5����	
*�������	*�#�*��*�

(c)    internal and external factors that shall be considered for 
*���������	��	*�#�*��*�	

9*:					7���E	�0	��	��5	���	�������*	�������0	0����	4�	"������*�	��*	

9�:		 	7���%����0	����	0����	4�	�*�7��*	5���	�����*	��	#����"0	
��00�0	��			0����0�

3��#�*�*	����	��	���	��0��*	�����E	7��7�0�0	��	*�����	*�#�*��*	��	
the basis of parameters in addition to clauses (a) to (e) or proposes 
��	�����	0"�	�**�������	7���%����0	��	���	*�#�*��*	*�0���4"����	
policy contained in any of the parameters, it shall disclose such 
changes along with the rationale for the same in its annual report 
and on its website. 

In terms of Regulation 43A of SEBI (LODR) Regulations, it is 
%��*����E	���	�"�	(��D	��	���%�	���	��#�*��*	��0���4"����	3���E�	
�0	 �"�	 (��D	 ����0	 5�����	 ���	 ��7	 B��	 ��0��*	 �������0	 �0	 ��	 ����	
�<�	 ��<�	 ��	 ���%0	 ��	 ���D��	 ��7�����������	 ��*	 �"�	 	 0����0	 ���	
��0��*	��	(��	�	&��	8�%���*2	���*����E�	���	�����5���	���#�*��*	
��0���4"����	 3���EC	 ��0	 4���	 ���%�*	 ��*	 4���	 �77��#�*	 ��*	
�*�7��*	4E	���	(���*	��	�������0	��	���	(��D2	


"�	(��D	�0	���%�*	"�*��	���	7��#�0���0	��	(��D���	��%7����0	
9��"�0�����0	��*	-���0���	��	,�*����D���0:	���	<@���	�0	�����5���	
���	�"�*�����0	��	'�0��#�	(��D	��	)�*��	9'():	��*	$�#���%���	��	
)�*��	��	��07��	��	*�#�*��*	7�E%���02

II. DEFINITIONS:

�:	��#�*��* ��#�*��*	 ���"*�0	 ������%	 *�#�*��*2	 )�	 �%%��	 7�������	 ���#�*��*C	 %���0	 ���	 7����	 ��	 ���	
(��D�	5���	�0	���	�������*	��	���	4"0���00	��*	�0	*�0���4"��*	�%���	���	0�������*��0	��	7��7��-
tion to the amount paid up on the shares held by them.

b) CRAR )�	�0	���	�����	��	���	(��DC0	�7����	��	��0	��0D	5������*	�00��02
:	��#�*��*

				3�E�"�	'����

���#�*��*	3�E�"�	'����C	�0	��"����*	�0	�	7��������	��	�*�#�*��*	7�E�4��	��	�	E���	9�!�"*���	
*�#�*��*	��!:	��	����	7����	*"����	���	E���C2

d) Board �(���*C	%���0	(���*	��	�������0	��	���	(��D	��0���"��*	��	���%0	��	������	@9�:	��	���	(��D���	
��%7����0	9��"�0�����	��*	-���0���	��	,�*����D���0:	���	<@��2

III. POLICY:

<2	 	-��	 3���E	 5���	 4�	 ����*	 �0	 “IOB Dividend Distribution 
Policy.”

2.  General Principles of the Bank regarding distribution of 
dividend:

-��	������	��	���	(��D	�0	��	��5��*	���	0�������*��0	��	���	(��D	4E	
0������	�	7������	��	���	7����0�	5���0�	��0�	��0"����	����	0"������	
�"�*0	���	�������*	���	���5��	��	���	(��D2	-��	*�#�*��*	���	���	
year would be recommended by the Board at its discretion within 
���	0��	�"�*�����0	��	$�#���%���	��*	'�0��#�	(��D	��	)�*��	��*	
�����	��D���	����	��"��	���	�������	7�����%���	��	���	(��D�	��0	
future plans, internal and external factors, statutory restrictions etc. 
for declaration by the shareholders in general meeting. The Board 
%�E	��0�	*�����	������%	*�#�*��*	��	��0	*�0������2

3. Eligibility Criteria for declaration of dividend:

�0	 7��	 ���	 �"�*�����0	 *���*	 ��E	 �>�	 ���B	 �00"�*	 4E	 '�0��#�	
(��D	��	)�*���	��0���	���"���	*���*	�<2��2��<B	�	���"���	*���*	
<�2�<2��<@	 4E	 '�0��#�	 (��D	 ��	 )�*���	 ���	 (��D	 5���	 4�	 �����4��	
��	 *�����	 *�#�*��*0	 ���E	 5���	 ��	 �%7���0	 5���	 ���	 �����5���	
%���%"%	7�"*������	���"���%���0�

�2	 -��	(��D	0��"�*	��#��

�	 	�'�'	 ��	 ��	 ���0�	 @~	 7�"0	 �77���4��	 ��(	 ���	 7���*���	
two completed years and the accounting year for which it 

7��7�0�0	��	*�����	*�#�*��*2

�	 &��	&3�	��00	����	�~2

)�	 �0�	 ���	 (��D	 *��0	 ���	 %���	 ���	 �4�#�	 �'�'	 ���%�	 4"�	 �0	
��#���	 �	 �'�'	 ��	 ��	 ���0�	 @~	 7�"0	 �77���4��	 ��(	 ���	 ���	
��"�����	E���	���	5���	��	7��7�0�0	��	*�����	*�#�*��*�	��	5�"�*	
4�	�����4��	��	*�����	*�#�*��*	7��#�*�*	��0	&��	&3�	�0	 ��00	����	
B~2

��2	 	-��	 (��D	 0����	 �%7�E	 5���	 ���	 7��#�0���0	 ��	 ������0	 <B	
95���	 7����4��0	 7�E%���	 ��	 *�#�*��*	 "����	 ���	 �7�������*	
�!7��0�0	 ��#�	 4���	 5������	 ���:	 ��*	 ������	 <�	 95���	
0��7"����0	 ����0���	 ��	 07����*	 7������	 ��	 7����	 ��	 0���"���E	
��0��#�	�"�*:	��	���	(��D���	'��"������	���	<@>@2

���2	 	-��	 (��D	 0����	 �%7�E	 5���	 ���	 7��#������	 ���"������0	 /	
guidelines issued by RBI, including creating adequate 
7��#�0���0	 ���	 �%7���%���	 ��	 �00��0	 ��*	 0����	 ������%���	
4�����0�	����0���	��	7����0	��	����"���E	'�0��#�0	��2

�#2	 	-��	7��7�0�*	*�#�*��*	0��"�*	4�	7�E�4��	�"�	��	���	"�����	
E���C0	7����2

#2	 -	��	 '�0��#�	 (��D	 ��	 )�*��	 0��"�*	 ���	 ��#�	 7���*	 ��E	
�!7����	��0�������0	��	���	(��D	���	*���������	��	*�#�*��*02

)�	�0�	��E	4��D	*��0	���	%���	 ���	�4�#�	�����4����E	�������	��	
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special dispensation shall b�	�#����4��	���%	���	'�0��#�	(��D2

4. Quantum of dividend payable:

A.  RBI guidelines: -��	(��D�	��	��	�"����0	���	�����4����E	�������	0��	
�"�	��	7������7�	&�2�	�4�#��	%�E	*�����	��*	7�E	*�#�*��*0	
0"4���	��	���	�����5����

�2	 	-��	*�#�*��*	7�E�"�	�����	0����	���	�!��*	>�~	��*	0����	4�	
as per the   matrix furnished in Annexure 1.

��2	 	)�	�0�	���	7����	���	���	����#���	7����*	���"*�0	��E	�!����
��*����E	7����0	/	���%��	���	7�E�"�	�����	0����	4�	�%7"��*	
�����	 �!�"*���	 0"�	 �!������*����E	 ���%0	 ���	 ��D�����	
compliance with the prudential payout ratio.

���2	 	-��	�������	 0����%���0	7���������	 ��	 ���	�������	 E���	 ���	
5���	 ���	 4��D	 �0	 *�������	 �	 *�#�*��*	 0��"�*	 4�	 ����	 ��	
��E	 �"���������0	 4E	 ���	 0���"���E	 �"*����0�	 5���	 ��#�	 ��	
�*#��0�	4������	��	���	7����	*"����	����	E���2	)�	�0�	��	��E	
�"���������	 ��	 ����	 ������	 ���	 ���	 7����	 0��"�*	 4�	 0"���4�E	
�*�"0��*	5����	�%7"����	���	*�#�*��*	7�E�"�	�����2

�#2	 	)�	 �0�	 ��	 ���7�E%���	 ��	 ������0�	 ��	 (�0���)))	 �%7�����	
4��*0	 ��	 ��������#�%���	 ��	 ���	 (�0���)))	 �'�'	 �����	
���"*���	��(�	'()	7"�0	 ��0�������0	��	 ���	*�#�*��*	 ��	 ���	
��0���	���"���	��	(�0��	)))	��7����	'��"������0	�00"�*	���	���0	
purpose.

B. Government of India guidelines:

�0	 7��	 �!����	 �"�*�����0	 ��	 $�#���%���	 ��	 )�*���	 ���	 (��D	 �0	
���"���*	��	7�E	�	%���%"%	*�#�*��*	��	��~	��	��0	��"��E	9�2�2	7��*	
"7	�7����:	��	��~	��	 ��0	7�0� ��!	7����0�	5����#��	 �0	������2	 )�	
�0��	��E	(��D	*��*�0	��	7�E	������%	*�#�*��*�	���	�����	*�#�*��*	
��	 4�	 7��*	 4E	 ���	 (��D	 4�0�*	 ��	 ���	 ���"��	 ��0"��0	 0��"�*	 4�	
�0	 7��	 ���	 �4�#�	 �"�*�����02	 +"������	 ��E	 ����!�����	 ���%	 ���	
7��#�0���0	��	���0�	��0��"����0	���"���0	07���	7����	7��%�00���	
��	���	$�#���%���2

5. Internal and External Factors: 

-��	 *�#�*��*	 7�E�"�	 *��0���	 ��	 ���	 (��D	 5���	 ��0�	 *�7��*	 ��	
certain external factors such as the state of the economy of the 
�"���E�	0���"���E	��*	���"�����E	7��#�0���0�	 ��!	���"������0�	���	
�0	%�E	4�	�77���4��	��	 ���	 ��%�	��	*���������	��	 ���	*�#�*��*2	

�7���	���%	���	�����0��*	�!������	�����0�	(���*	5���	��0�	��D�	����	
��"��	#����"0	��������	�����0�	0"�	�0	4"0���00	���5��	7���0�	
future capital requirements, replacement of capital assets, etc. The 
*��0���	��	���	(���*	�����*���	*�#�*��*	0����	4�	����2

6. Utilisation of Retained Earnings:

The retained earnings will mainly be utilized for the purpose of 
���	 (��DC0	 ���5��	 7���0	 ��*	 0"�	 �����	 7"�7�0�0	 �0	 7��	 ���	
�"�*�����0	 �00"�*	4E	'()	��*	$�#���%���	��	 )�*��	 ���%	 ��%�	 ��	
time.

7. Provisions with regard to various classes of shares:

-��	(��D	"������E	��0	���E	���	��00	��	0����0�	��%��E	��"��E	
Shares. In case of issuance of any other class of shares in future, 
���	 7���%����0	 0����	 4�	 *��*�*	 0"���4�E	 4E	 ���	 (��D	 ��	 ���	
appropriate time.

8. Manner of Payment of dividend:

�0	7��	'��"������	<�	��	��()	98
�':	'��"������0�	���	(��D	0����	
"0�	��E	��	���	��������	%�*�0	��	7�E%���	������E	�77��#�*	4E	
���	'�0��#�	(��D	��	)�*��	���	���	7�E%���	��	���	*�#�*��*02	�����	
it is not possible to use electronic mode of payment, ‘payable-
���7��C	 5������0	 ��	 ��%��*	 �����0	 5���	 4�	 �00"�*	 ��	 ���	 �����4��	
shareholders.

9. Disclosure and Reporting:

�:	 	-��	3���E	5���	4�	*�0��0�*	��	���	5�40���	��	���	(��D	��*	�	
5�4	���D	0����	4�	7��#�*�*	��	���	���"��	'�7���2	

4:	 	-��	(��D	0����	��7���	���	*�����0	��	*�#�*��*	*�����*	*"����	
���	��"�����	E���	��	'()	�0	7��	��%�����	07����*	4E	'()2

:	 	-��	(��D	0����	*�����	��*	*�0��0�	���	*�#�*��*	��	7��	0����	
4�0�0	���E	�0	07����*	"�*��	��()	98
�':	'��"������02

10. Validity and Review of Policy 

	 -��	 3���E	 5���	 4�	 ��	 �����	 "����	 �"�����	 �%��*%���0	 %�*�	
4E	 '��"�����E	 �"��������02	 )�	 ���	 �#���	 ��	 ��E	 *�0��7��E	 ��	
����0�0���E	4��5���	���	3���E	��*	'��"�����E	�"�*�����0�	���	
���"�����E	�"�*�����0	5���	7��#���2

-��	(���*	5���	��#��5	/	����5	���	3���E	��	��	���"��	4�0�0	��*	��	
��"�*	�00������	%�E	�%��*	���	3���E	���%	��%�	��	��%�2

Annexure - 1

Matrix of Criteria for maximum permissible range of Dividend Payout Ratio

Category CRAR

&��	&3�	'����

Zero ����	����					����	4"�	
��00	����	�~

+��%	�~	��	��00	
����	B~

+��%	B~	��	��00	����	
�~

'����	��	��#�*��*	3�E�"�	'����

A <<~	��	%���	���	���	
of the last  3 years

Up to 40 Up to 35 Up to 25 Up to 15

B <�~	��	%���	���	���	
of the last  3 years

Up to 35 Up to 30 Up to 20 Up to 10

C @~	��	%���	���	���	��	
the last  3 years

Up to 30 Up to 25 Up to 15 Up to 5

D @~	��	%���	��	���	
current year

Up to 10 Up to 5 Nil
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