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1. PURPOSE 

The purpose of this document is to understand the functional flow of the CCMS Customer  
Portal  available to the Credit card customers. 

 
 
 

CREDIT CARD CUSTOMER PORTAL 

 
Once the customer received the new  card he/she has to visit the following URL: 
 
Login : https://creditcard.iob.in/ 
 

 
 
 
 
 
 
 
 
 

https://creditcard.iob.in/
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Click Register to create login credentials.  
 
New User Registration Form 
Customer has to enter all the mandatory fields and click on the Register button. 
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After entering all fields and clicking Register the customer will receive OTP in the registered mobile. 
 
 

 
 
 

`````````  
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After entering OTP it will move on to registration page. 
 

 
 

 
Customer must create Login ID and Password as per the Banks’ policy. 
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Once User Id is created following message is displayed on screen. 
 

 
 

 
 
FORGOT USERNAME 
Customer should use this link to receive the username in his registered mobile number. 
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Enter all mandatory fields and click Submit. 
 

 
 
 
 
Verify OTP 
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The login ID will be sent to the registered mobile number. 
 

 
 
 
 
FORGOT PASSWORD 
If customer forgets the password, then he/she should use this link to recreate a new password. 
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Enter all mandatory fields and click Submit. 
 

 
 
 
Verify OTP 
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After verifying OTP, it moves on to this page. 
Create new password as per bank’s password policy. 

 

 
 

 
Password updated successfully 
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LOGIN  
 

 
 
 

 
 
 
USER PROFILE PAGE 
Basic details of the customer. 
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ACCOUNT SUMMARY PAGE 
Summary of card and statement profile 
 

 
 
 
 
UNBILLED TRANSACTIONS 
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PAYMENT/CREDIT DETAILS 
 

 
 
 
 
 
LAST TRANSACTION DETAILS 
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LATEST STATEMENT 
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PAST STATEMENTS 
 
 

 
 

 
 
SERVICE REQUEST 
 
Customer can request for Duplicate Statement, Card Unblocking, Card Activation, Replacement of Card, Permanent Card 
Block and Temp Card Block. 
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Select Service Request, card click on Submit. 
 

 

 
 
Customer will receive mobile OTP. Enter the OTP and click Submit to process the request. 
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Upon successful OTP verification Success message is displayed. 
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TRANSACTION PREFERENCE  
Customer can activate or deactivate Domestic and International mode of transactions. 
 

 
 
Verify OTP. 
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After OTP is verified success message is displayed. 
 
 

 
 

Screen shows the transaction preferences as per request. 
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Deactivate Transaction Preference 
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TRANSACTION LIMIT  
To set transaction limit for Domestic and International mode of transactions. 
 

 
 
 

The customer must select the card and can change the limits as per his/her choice. The customer can either use the scroll bar 
or can enter the limit in the text box. 
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Click Submit.  
Customer will receive Mobile OTP. 
Verify OTP. 
 

 
 
 
Transaction limit is successfully updated. 
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EMI TRANSACTION 
 

 
 
 
 

EMI CANCELLATION 
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PIN GENERATION 
Generate PIN for all mode of transactions. 
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Customer will receive OTP in the registered mobile number.  
 

 
 

After entering the OTP the page will move to New PIN Generation. 
 

 
 
Customer should enter PIN of his choice 



                             

                             

IOB – User Manual  

27 | P a g e  
 

A success message is displayed regarding PIN generation. 
This PIN is used for ATM, POS and Ecom transactions. 

 
 
 
 

REGISTER NEW CARD 
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DE-REGISTER NEW CARD 
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CHANGE PASSWORD 
Change customer portal login password. 
 

 
 
 
Password is successfully changed 
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REWARDS 
 

 
 
 
 
 
 
MODIFY TOKEN STATE 
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ADDON CARD 
Enter add on card details and submit to request for addon card. 

 
 

Addon card is applied successfully. 
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