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Rs. ln Crores

Ihe Bonk hos posled yeorly nel profit of Rs.83'l crores for lhe yeor
ended 31.03.2021 ofter 6 yeors.

a The Bonk plons lo come out of Prompt Conective Action by
focusing on Recovery, low cost deposits ond less copitol
consuming odvonces.
Profit for the quorter ended 31.03.2021 recorded ol Rs.350 crores os
ogoinst Rs.2l3 crores for the quorter ended 31 .12.2020.

Performance Highlights - 31 .03.2021

31.03.202r
(44)

31.03.2020
(44)

31.03.202r
fl2l )

3l.03.2020
(r2 M)

Operoiing Profit 1724 | 197 t 5895 3534 t
Net Profit / Loss 350 144 t 83r l8s27l t
Deposits 240288 222952 t 240288 222952 t
Gross Advonces 139597 134771 t 139s97 134771 t
lnvestments 98412 82029 t 98412 82029 t
Business Mix 379885 357723 t 379885 357723 t
CASA I02t55 89751 t r02r65 89751 t
CASA Rotio 42.52% 40.26% t 42.52% 40.25% t
Gross NPA 16323 r9913 l 16323 199t3 +
Net NPA 4578 + 4578 OOUJ t
Net
Morgin

2.60% l 2.O3% t
Gross NPA Roiio |.59% 14.78% + 11.69% 14.78% +
Nei NPA Rotio 3.s8% 5.44% + 3.58% 5.44% I

49.58% 54.43% t 48.54% 59.21% +
PCR 90.34% 86.94% t 90.34% 86.94% t
CRAR 15.32% 10.72% t 15.32% 10.72% t
RoE 21 .33% 19.63% t 13.21% ,163.721 t

o.s0% 0.20% t o.31% l2.es) a
CD Rotio 58.10% 60.45% .i''. 58.10% 60.45% I

r2(M) Vorionce
3r.03.202r Rs. in crore %Growlh

Operotinq Profit 5896 2362 66.84%
Net Profit 83I l8s27l 93s8 Positive Growth
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lnterest 2.39%

Cost to lncome
Rotio

RoA

3r.03.2020
3534



1
c,

o&
Net NPA hos
guidelines.

stood ot 3.58% which is wilhin prescribed RBt

During the quorter GNPA reduced by Rs.430 crore. GNPA rotios
reduced to 11.69% from 14.78% QoQ
The provision coveroge rotio improved to 9034%

Performonce Hiqhliqhls for lhe Finonciol Yeor ended Morch 31,2021

l. CASA of the Bonk improved lo 42.52% (Domestic 42.70%l os on 3lsr
Morch 202'l os ogoinst 40.26% (Domestic 40.67%l os on 3lst Morch
2020. Tolol CASA hos increosed from Rs.89,751 crores os on 31.03.2020
lo Rs.1,02,,l65 crores os on 31.03.2021,ond registered 13.83% growth os
of 3lst Morch '21 over 3l st Morch '20.

2. Totol business stood of Rs.3,79,885 crore os on 3lst Mqrch 2021 os
ogoinst Rs.3,57 ,723 crore os on 3lst Morch 2020 (lncreose of 6.20%1.

3. Totol deposits increosed to Rs.2,40,288 crore os on 3lst Morch 2021 os
ogoinst Rs.2,22,952 crore os on 3lstMorch 2020.Ihe Bonk hos reduced
the concenlrolion of Bulk Deposits ond high cosl deposits ond
increosed Retoil Term Deposils to hove o stoble ond susloinoble
deposit profile ond reduce the cost of funds.

4. Gross Advonces slood of Rs.'l ,39,597 crore os on 3lst Morch 2021 os
ogoinst Rs.1,34,771 crore os on 3lsr Morch 2020.lhe Bonk hos evolved
o policy of not toking fresh exposures in stressed sectors, below hurdle
roted occounls ond BB ond below roted occounts. The Bonk hos olso
exiled from occounts in the stressed sectors, wherever feosible.

5. Operoting Profit for lhe yeor ended 31.03.2021 stood ot Rs.5,896 crore
os ogoinst of Rs.3,534 crore on 3'l .03.2020 which is on increose of 67%

over the previous yeor.

6. Totol income for the yeor ended 31.03.2021 stonds ol Rs.22,525 crore
os ogoinsl Rs.20,766 crore for lhe previous yeor (2019-20)

7. lnterest income stonds ol Rs.16,966 crore for the yeor ended
3r.03.202r.

8. Other income stonds ot Rs.5,559 crores for the yeor ended 3.I.03.2021.

9. Totol Expendilure slonds ot Rs.16,629 crore for the yeor ended 3lst
Morch 2021 which is reduced os ogoinst Rs.17,232 crores for the yeor
ended 3lst Morch 2020.

Cost to lncome decreosed trom 59.21% os ol Morch '20 lo 48.54% os
ot Morch '21.
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'l0.Recovery in NPA occounts for the yeor ended 31.03.2021 is Rs.6,831

crores.

GNPA reduced from 14.78% os ot Morch '20 to 11.69% os ot Morch
'21 .

NNPA reduced trom 5.44% os ot Morch '20 lo 3.587" os ot Morch'21

Provision Coveroge Rotio (PCR) improved trom 86.94% os ot Morch
'20to90.34% os ot Morch '21

Performonce Hiohliohts for lhe Quorler ended Morch 31, 2021 QoQ
(SequentioD ie Dec.31.2020

l. Totol business stood ot Rs.3,79,885 crore os on 3lstMorch 202] os
ogoinst Rs.3,71,585 os on 3l sr December 2020.

2. Totol deposits stood ot Rs.2.40,288 crore os on 3lstMorch 2021 os
ogoinsl Rs.2,34, I I 6 os on 3l st December 2020.

3. CASA of the stood ot 42.52% os on 3lst Morch 2021 os ogoinst 40.93%

os on 3lst December 2020.

4. Gross Advonces stood of Rs.1.39,597 crore os on 3lst Morch 2021 os
ogoinst Rs.1,37,469 crore os on 3lst December 2020. Bonk focused on
re-oligning its loon book for efficient copitol utilizotion.

5. Operoting Profit stood ot Rs.,l,724 crore for quorter ended 3lst Morch
2021 os ogoinsl Rs.l,73l crore for lhe quorter ended 3lsr December
2020.

6. Net profit for the quorler ended 31il Morch 2021 is Rs.350 crore os
ogoinst Rs.2l3 crore os on 3l sr December 2020.

7. Totol income is Rs.6,074 crore for the quorter ended 3lst Morch 2021
os ogoinst Rs.5,787 crore for the quorter ended 3lsr December 2020.

8. lnleresl income stood of Rs.4,057 crore for the quorter ended 3lsr
Morch 2021 os ogoinst Rs.4,244 crore for the quorler ended 3lsr
December 2020.
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9. other income increosed to Rs.2,0r6 crore for the quorter ended 3rsi
Morch 2021 os ogoinst Rs.1,543 crore for the quorler ended 3lsr
December 2020.

l0.Totol Expenditure stood ot Rs.4,349 crore for the quorter ended 3lsr
Morch 2021 os ogoinsl Rs.4,055 crore for the quorter ended 3lsr
December 2020.

l't. NPA MANAGEMENT: Gross NpA os ot 3'i srMorch 2021 stood ol
Rs.16323 crore os ogoinst Rs.16,253 crore os of 3lsr December 2020.

12. Recovery mode Rs.3934 crore for the quorter ended Morch'21 os
ogoinst Rs.l525 crore os of 3lsr December 2020.

l3.Net NPA os ot 3rst Morch 2021 ond stood ot Rs.4,57g crore with rolio of
3.58% os ogoinst Rs.3,905 crore with rotio of 3. 13% os on 3.lsr
December 2020.

l4.Provision Coveroge Rotio stood of 90.34% qs on 3'lsrMorch 202.1 os
ogoinst 91 .91% os on 31st December 2020.

2

Deposits stood ot Rs.2,40,288 os
Rs.2,22,9 52 on 3l .03.2020.

on 31.03.2021 os ogoinst

Gross Advonces stood of Rs. l,39,597 crore os on 3l:r Morch 2021 os
ogoinst Rs.l ,34,771crore os on 3lst Morch 2020.

Totol business stood of Rs.3,79,885 crores os on 31.03.2021 os
ogoinst Rs.3,57,723 crores on 3.l.03.2020.

Operoting Profit for quorter ended 3'lsr Morch 2021 registered
growth of 44% ond stood ot Rs.l ,724 crore os ogoinst Rs.l , l 97 crore
for the quorter ended 3l sr Morch 2020.

3

4

5 Net Profit for lhe quorter ended 3lst Morch 2021 stood ot
Rs.350 crore os ogoinst Rs.l44 crore for lhe quorter ended 3lsr
Morch 2020.

Performonce Hiohliqhls for lhe euorler ended Morch 3l .2021 - e4
Morch'2l over Q4 Morch'20
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Totol income stood ol Rs.5,074 crore for the quorter ended 3lst
Morch 2021 os ogoinst Rs.5,537 crore for the quorter ended 3lst
Morch 2020.

lnlerest income stood of Rs.4057 crore for the quorter ended 3lst
Morch 2021 os ogoinst Rs.4,442 crore for the quorler ended 3lst
Morch 2020.

Olher income increosed to Rs.2,016 crore for the quorter ended
3'lsrMorch 2021 os ogoinst Rs.1,095 crore for the quorter ended 3lst
Morch 2020.

Totol Expenditure for the quorter ended 3lst Morch 2021 continued
to remoin ot Rs.4,350 crores. Operoting expenses slood ot Rs.1,695

crore for the quorter ended 3lsr Morch 202l' os ogoinsl Rs.1,430

crore for the quorter ended 3lsrMorch 2020.

10. NPA MANAGEMENT: Gross NPA os ot 3lsi Morch 202'l stood ol
Rs.15,323 crore with rotio of 11.69% os ogoinst Rs.l9,9l3 crore wiih
rotio of 1 4.78% os ot 3 l st Morch 2020.

ll. Recovery mode Rs.3934 crores for the quorter ended Morch '21 os
ogoinst Rs.2377 crores for the quorter ended 3l st Morch 2020.

12. Net NPA is contoined lo Rs.4,578 crore with rotio of 3.58% os of 3lst
Morch '21 os ogoinst Rs.5,603 crore wilh rotio of 5.44%os on 3lst
Morch'20.

13. Provision Coveroge Rotio is improved lo 90.34% os on 3lsr Morch
2021 os ogoinst 86.94% os on 3lstMorch 2020.

* CAPITAT ADEQUACY RATIO CRAR

. Excluding CCB

Totol Copitol includes Copitol infusion by GOI of Rs.4l00 cr received
during FY 2O2O-21 .
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Porticulors Regulolory
Requiremenl

CET I 12.91% 5s0%
Tier I 12.91% 7.007
Tier ll 2.00%

15.32% 9.007.*

Bosel lll os on
3r.03.2021

Tolol CRAR



* KEY FINANCIAT RATIOS:

Credil Deposit Rolio is 58.10% os on 3 i .03.2021 os ogoinst 60.45 % os
on 3l .03.2020

Averoge Cost of Deposit is 4.70% for the yeor ended 31.03.2021 os
ogoinst 5.33% for the yeor ended 31.03.2020.

Averoge Yield on Advonces is 8.00% for the yeor ended 3.l.03.2021
os ogoinst 7.0l7"for the yeor ended 3l .03.2020.

a Cosl lo lncome Rotio is 48.54% for the yeor ended 31.03.2021 os
ogoinst 59.21% for the yeor ended 31.03.2020.

Net lnlerest Morgin is 2.39% for the quorier ended 31.03.2021 os
ogoinsi 2.037" tor ihe yeor ended 3l .03.2021 .

* CAPITAT INFUSION BY GOVERNMENT OF INDIA

On 31.03.2021, the Bonk hos received Rs.4 l00 crores os copitol infusion
by the Government of lndio for which the Bonk hos ollotted
246,54,23,932 equity shores of Rs.l0/- eoch for cosh of lssue Price of
Rs.,l6.63 per equity shore (including premium of Rs.6.63 per equity shore)
on preferentiol bosis, to Government of lndio. Upon ollotmeni mode,
GOI's shoreholdin g increose d t o 9 6.38% trom 9 5.84%.
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Developmenls / lniliolives / Accolodes ond Awords /
lmplemenlolion of New Progrommes

Digilol Bonking Deporlmenl

MOBITE BANKING

- Lounched in the yeor 2009
z New version with customer friendly ond enhonced feotures

releosed in 2020
. Product hos oll the odvonced feotures such os

o. Self-registrotion without visiling bronch
b. Login using Biometric outhenticotion for enhonced security

ond occess
c. mPossbook focility ovoiloble to view ond downlood

stoiements
d. Voice ossistonce f ocility
e. Deposil opening , renewol, pre-closure ond closure
f. Bhorct Bill Poyment System (BBPS) integrotion.
g. PMJJBY/PMSBY insuronce enrolment
h. Poy Loter/Stonding Instructions focility
i. Mobile Bonking opplicotion in l0 regionol longuoges

i Number of registrotions mode till 31.03.2021 ore 36.26 lokhs
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IOB UPI

lntroduced from the yeor 2016
By Linking Sovings or Currenl occount, customer con

o. Send money using VPA, A/c No ond IFSC Code, QR Code
b. Collect money using remitters VPA

lntroduced seporote 6 digit PIN for eoch occount for enhonced
security.
Hos the focilities of One Time mondote creotion ond ASBA

Number of registrotions mode lill 31.03.2021 ore 39.54 lokhs

Cords
Cords ore issued in different flovours (Gold, Plotinum ond
Signolure) under VISA, Rupoy ond Moster Cord
Both lnsto ond Personolized cords ore issued to customers
Green Pin (in ploce of Poper pin) for Debit Cords introduced.
Focility hos been provided io cord holders for blocking Debit
Cords through Bonk Web Site, lnlernet Borrking ond Mobile
Bonking.
Option given to cord holders to switch ON/Off ond set/modify
ironsoction limit, if ony, for oll types of tronsoctions - Domestic ond
lnternotionol, of POS/ATMs/Ecom konsoctions/contoctless
tronsoctions through lnternet bonking ond Mobile bonking.
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) Nolionol Common Mobility Cord (NCMC) introduced in RUPAY

cotegory which con olso be used for contoclless tronsoctions.

Monogemenl of ATMs/Cosh Recyclers/Possbook Kiosks

- IOB is hoving 3145 mochines os on 3l .03.2021 of which 1927 ore
ATMs ond l218 ore Cosh Recyclers.

- Of the totol 3145 mochines 2720 ore Onsite ond 425 ore Offsite
,. Out of totol 3129 mochines,2700 ore Bronch Monoged (CAPEX

model) ond 445 ore vendor monoged (OPEX model)
i Bonk is hoving 2109 Possbook Kiosks belonging to four vendors.

functioning PAN INDIA

INTERNEI BANKING
z The softwore developed in house introduced in the yeor 2003
i Some of feotures ore Bolonce Enquiry, Tronsoclion detoils, Funds

Tronsfer using NEFT/RTGS/IMPS elc, Online Tox ond Uiility Poymenis
Bill Poyments. lPOs, Top Up of Prepoid Cords ond Credit Cord
Poyments

> lnternet Bonking opplicotion in I0 regionol longuoges
z Tolol registrotions till 31.03.202.l ore 22.16 lokhs
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Bonk oh Wheels
; As port of Bonk's Commilmeni under EASE (Enhonced Access ond

Service Excellence), Our Bonk hos lounched "Bonk on Wheels"
(Mobile ATMs) in 13 disiricts of Tomil Nodu ond one district of
Kerolo where IOB is the Leod Bonk besides one district in Andhro
Prodesh (Vijoyowodo)

z Eoch Eonk on Wheel is equipped with one Cosh Dispenser, one
Possbook Kiosk ond 55" LED Screens for morketing of vorious
products of the Bonk. These Screens ore olso utilized for delivering
Finonciol lnclusion messoges or ony educotive series to the
generol public.

z A Business Conespondent will olso ovqiloble 'in lhe vehicle to
populorise the bonk schemes.

RTGS/NEFT
i Avoiloble for Customer ond lnler Bonk tronsoctions
z Cuslomers con ovoil NEFI chonnels through Mobite Bonking ond

NEFI ond RTGS through lnternet Bonking .

,- NEFT & RTGS chonnels functioning 24 X 7

AY
lnlroduced in the yeor 2017
Developed in house ond integroted with Aggregotors
The product is on inlegroted on line poyment which offers fee
poyments, merchonl poyments, donotions. An eosy ond effective
woy of collecling poyments by the merchonts.
Torgeted to enoble Online Poyments for different type of
merchonts with or without merchont web site.
470 lnstitutions hove been registered in IOB Poy.
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Morkeling Deporlmenl:
. Corono Soecific Heollh lnsuronce Producls lounched

Our Bonk hqs lounched Corono coveroge Specific Heolth lnsuronce
products (Corono Kovoch ond Corono Rokshok) on 20.07.2020 os Per
IRDAI guidelines in coordinolion with Universol Sompo Generol lnsuronce
Co Ltd.

New tie up under Ge I lnsuronce Coleoorv

Our Bonk hos portnered with M/s SBI Generol lnsuronce Co Ltd for
providing voriety of Generol lnsuronce Products to IOB Cusiomers. ln this

regord o Corporote Agency Agreement signed on 25.02.2021 with SBI

Generol lnsuronce Co Ltd.

Our Bonk hos portnered with M/s Mox Bupo Heolth lnsuronce Co Ltd for
providing compeiitive Stondolone Heolth lnsuronce products to IOB

Cuslomers. ln this regord o Corporote Agency Agreement signed on
22.03.2021 with M/s Mox Bupo Heolth lnsuronce Co Ltd.

Finonciol lnclusion:

* "Wonderous Wonior" of Winning Wednesdoy Compoign for July-
December2020, Jonuory 2021, Februory 2021 ond Morch 2021.

* Recognition to GM-FI. from PFRDA for quolifying in "Shine ond
Succeed" compoign during July-August 2020.

* Quolified for "OLD AGE Finonciol Freedom Fighters" Compoign
with Exemplory oword ond Recognition from PFRDA for 6 Regionol
Heods ond Nodol Officer of our Bonk.

* Quolified for "Mokers of
Recognition from PFRDA.

Excellence 4.0" Compoign ond

We hove introduced End lo End Online Gold Loon oppllcolion, on our
Bonk's 84tn Foundotion Doy (i.e, on 10.02.2021) to digitolize the Gold
Loon focility with o customer friendly user interfoce.

New lie up under slondolone Heollh lnsuronce coteoorv

lmplemenled lhe followino new prooromme:

age



ab
our Bonk customers con oppry for Gord Loon through our Bonk website,mobile bonking ond internet bonking while non_customers .on oppiythrough our Bonk Website.

Appliconts con oppry for ony of our 4 Gord Loon Schemes viz.Agricullure Term toon - Jeweflery (io meet Short-term proor.iion,-ngri
ollied octivities ond investmenr credit needs of formers), .lewet tooi -Others (to meet domestic/business needs). Jewet loon SftiE (to meetinveslment need in MSME - Monufocturing, Services ond Retoil Trodesectors) ond IOB Swornqlokshmi (to need domestic neeOs (i.e., non_producfive) to women.
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