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EASE Bank Reforms Award 2019 received by MD & CEO
Shri. R Subramaniakumar and ED Shri. Ajay Kumar Srivastava.
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Vigilance Excellence Award presented to MD & CEO and
CVO by Hon'ble President of India

10B contribution towards Gaja Cyclone Relief Fund handed
over to Hon'ble CM of TN Thiru Edappadi Palaniswani

Launch of IOB Pay Online Integration with Dept. of Health &
Rural Services Tamil Nadu Govt.

Hindi Magazine "VANI" has been awarded SECOND PRIZE.
MD & CEO received award from Hon'ble Vice President

10" JANUARY 20

Second Best Performance Award in Financial Literacy in
TN received from Hon'ble CM of TN Thiru Edappadi Palaniswani

ED Shri. K Swaminathan Speaking at NIIT Banking Confluence
in Goa
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Aqrd-19 aTei-18 Aqrd-17 qr-16 Ard-15

BT AR 374530 3,67,831 3,68,119 3,97,241 4,25,090
3f¥aes s 200534 2,16,832 2,11,343 2,24 514 2,46,049
TR ST 217963 2,10,388 2,05,154 2,18,556 2,39,819
TR b 3T 146001 1,38,516 1,42 651 1,55,429 1,62,838
Afaes Fraa s 132597 1,32,489 1,40,459 1,60,861 1,71,756
grefirear & 31 75393** 70040** 63984** 67615* 63635"
B 3R 31048** 29851** 28865* 30237 29236
foraet fraer 66932 68,646 71,654 79,189 79,298
15T 3 17631 17,915 19,719 23,517 23,938
R-aamst s 4206 3,746 3,373 2,528 2,139
TRaTATd @ 4452 5,585 4,912 5,025 4,200
Tabel TH 5034 3,629 3,650 2,885 3,322
forae ey / Frae &ifs -3738 -6,299 -3,417 -2,897 -454
gfoact TR ot 9141.65 4890.77 2,454.73 1,807.27 1,035.35
HebeT TN (%) 21.97 25.28 22.39 17.40 8.33
fraet e (%) 10.81 15.33 13.99 11.89 5.68
T g ST 10.21 9.25 10.50 9.66 10.11

* 31 U1 db gbTaT

ST & R HRarg Rerd da & Fenferd feen Fideit & 3aR avf 2016-17 § Jrafidsdr & e vd 379 30 @63 & ded IR fitedt &

3itvrar et fear s e 21
ST ol o st & e o 3 sricel o e foar T 2|
AtaGlance
(Rs. In Crore)
Mar-19 Mar-18 Mar-17 Mar-16 Mar-15
Total Business 374530 3,67,831 3,68,119 3,97,241 4,25,090
Global Deposits 222534 2,16,832 2,11,343 2,24,514 2,46,049
Domestic Deposits 217963 2,10,388 2,05,154 2,18,556 2,39,819
Domestic Gross Advances 146001 1,38,516 1,42,651 1,55,429 1,62,838
Global Net Advances 132597 1,32,489 1,40,459 1,60,861 1,71,756
Priority Sector Advances 75393** 70040** 63984** 67615* 63635*
Agricultural Credit 31048** 29851 ** 28865** 30237* 29236*
Net Investments 66932 68,646 71,654 79,189 79,298
Interest Income 17631 17,915 19,719 23,517 23,938
Non Interest Income 4206 3,746 3,373 2,528 2,139
Operating Expenses 4452 5,585 4,912 5,025 4,200
Gross Profit 5034 3,629 3,650 2,885 3,322
Net Profit/Net Loss -3738 -6,299 -3,417 -2,897 -454
Equity Share Capital 9141.65 4890.77 2,454.73 1,807.27 1,235.35
Gross NPA (%) 21.97 25.28 22.39 17.40 8.33
Net NPA (%) 10.81 15.33 13.99 11.89 5.68
Capital Adequacy Ratio (%) 10.21 9.25 10.50 9.66 10.11

* Qutstanding as on 31st March

** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of

Priority Sector Target & Sub target for the financial year.

Previous years figures are regrouped wherever necessary

()
&)




ya=1 FeeIe 9 g0 sriues 3feR) oA

Y 3R YFUIGAR,, ga= fiers 9 g riures sifterR)

i dReRa,

I 2018-19 & foTe 72 31U d B aTfies Rurd 3R farirg fyazof &

I ) | g 81 X&) 21 H o & dkm d & Freare e g

TR & T-RAT 3 Fgc 3 o foT8 3M3THD P Y 37U T1YJ AR

TRAT ATEAT

3nffes ufRkaer : -

o  HERWIN: W HERWDIT H R1GC & BROT AiaTs o ad 19 7
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o faeh Odwmiftrar Fawet vd 3m @ # & @ IEE W
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R Fanfrafr awge, 3ae 3R ERE Hugl & frafa # st
@

o faa af 2019 & el fomet # TSN Wer 5.9 - 6.1% T B
GEICRIE

ST & o1 el

o faaad 199 ®fEe afad 12% & AR sict 1 e fepam 1

o U5 & Wa & HRUT GUHS! 98 PIURCH BT JUR & & i A
gl

o 3TN fore HOT H 7% B 3 g%, o & 9 3AT § 8.2% Y
Az I A 2.6% 3R e 3R 0.7% ot qur Jansii § 18% e
TSR 8 29% o 3iftrdaH gl o M €| U= @ ST
3 16% 1 ANTe fear & foraw 3 pfee oS 28.6%, B3R 19%
3iR are= ®oT H 6% 2|

o S ®yfaany # HH B J& BRUT AT 36 gRT &S & @Xe
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0 ST & AT TR WRd Pl J&T o 7T T8l T THTe Y &
Teelt smRapt ol & aRomass Tqu & cae # 319 & dd
@I DI TG TAT SR B 33T | gf S & il ==
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o 3mRaer 3k 9N & da BRIGR faare v Aewye! FRE 1
Sfdw & & fore smeeqs
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dfcsm & o fore, ST et BaTe & 2018 & 11.5% BF o1 & 100
Sidies gedx AT 2019 H RIS 10 % 81 a7 &1 TeaxT dfdsw 3ik Fansit
# ABRIAS g & HROT i a 2019 & §F HiST 13% B e §
e ot af 2020 H 14% & Bl IF1IE ¢ 16T PIURT BT | HiHD
heg O ST AN & | HTASHIP &1 b dabi b IUai DRV I B di B
TR < STER 3T & 47§ &7 &Y o B 3 3 2

>  ®RISR! g4 foxiia geei= fagivam - 2018-19

o 312018 T® P eI BRIGR & 3,67,831 2 foraant geam 31
AT 2019 BT BT PRITR & 3,74,530 TS & |

o Ml ot aTa # T Rb Ud ReR ST MIhTg e WexT wmafed
ST A gis v 93 Uea B SN d2i 3od ANt § HH d)eb
T S 31 AT 2018 BT = 2,16,832 RIS DI e ¥ 31 /G
2019 BT F 2,22,534 BIS & |

o f&ai® 31 AT 2018 BT . 1,50,999 RIS B HHEA ADhA
311w fetics 31 A 2019 5. 1,51,996 BRI T&T| db = 30
Piec NEHITer & THroddaT &b 1 feid 31.03.201-8 B
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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI
Letter from Managing Director & Chief Executive Officer

-
-

Shri.R. Subramaniakumar, Managing Director & Chief Executive Officer

Dear Shareholders,

| have pleasure in presenting your Bank’s Annual Report and
financial statements for the year 2018-19. | would like to share
with you the performance highlights of the Bank during the year
as well as the outlook for the Bank going forward.

Economic Environment

o Inflation: While CPI eased to 3.5% in fiscal 19 due to
decline in food inflation, it is expected to increase.

o 10 year G-sec yields to stay at similar levels due to inflows
by foreign portfolio investors and liquidity support on
expectations of further rate cut.

o Rupee may weaken modestly with relatively low oil prices
and dovish monetary policy in advanced economies.

o Exports growth at 8.6% in fiscal 2019 slowed compared
with 10% in last year. Uptick in exports of engineering
goods and chemicals and readymade garments.

o GDP growth likely to moderate to 5.9 — 6.1% in the fourth
quarter of fiscal 2019.

Banking Sector Performance
o FY 19 credit growth touches double digits at 12%.

o PSBs lending to large corporates is muted due to capital
constraints.

o Credit to industry grew by 7%, of which large industry
grew by 8.2%, followed by medium industries 2.6% and
micro and small by 0.7%. Under services growth of 18%,
maximum growth was observed under NBFC with 29%.
Personal loan segment contributed 16% growth, of which
credit card 28.6%, housing 19% followed by 6% on vehicle
loan.

o Bond yields have eased mainly because of the central
bank’s bond purchases. Presently G-sec yield stands
at 7.36% less than the 7.90% of Q1 18-19. Hence going
forward, treasury earnings is slated to support operating
profit growth to the PSBs.

Challenges & Way Forward

o Leveraging the global economic headwinds along with
strong domestic demand and investment coupled with
speedy resolution for bad assets will enable economic
growth in general and banking sector in particular. The
recovery rate for the 94 cases resolved through IBC by

fiscal 2019 is 43% compare with 26.5% through other
mechanisms. Recovery from NPA through IBC will
enhance avenues for interest income.

o The implications of the US decision to end sanctions
waiver to India on import of Iranian oil is expected to
result in higher oil prices with the Rupee estimated to be
under pressure and dollar outflows to increase as Iran
has been one of India’s top suppliers of crude oil over
the years. In 2018-19, 10.9% of India’s crude demands
were met by imports from Iran. India imports 84% of its oil
requirements and hence domestic prices are dependent
on international market.

o Trade frictions between US and China remain a key
monitorable.

Outlook for Banking Sector

The projected upward trajectory of the Banking sector is
predicated on the reversal of two of the biggest challenges faced
by the sector viz. asset quality and credit offtake. The Insolvency
and Bankruptcy Code has been a game changer for the sector
as it has shifted the balance of power from the borrower to the
creditor and instilled credit discipline. For the banking sector,
Gross NPAs are estimated to have declined 100 bps to around
10% by March 2019 from 11.5% at the end of fiscal 2018. Bank
credit is expected to grow 14% in fiscal 2020 compared with
13% in Fiscal 2019 driven by strong growth in retail banking
and services while corporate credit is expected to see a gradual
pick-up. Recapitalisation of Public Sector Banks with some of
them coming out of PCA is also expected to benefit the sector,
as per CRISIL outlook.

> Business and Financial Performance Highlights of
your Bank - 2018-19

> Total business stood at Rs. 3,74,530 crore as on
31st March 2019 as against Rs. 3,67,831 crore as on
31st March 2018

> Total deposits stood at Rs. 2,22,534 crore as on
31st March 2019 as against Rs. 2,16,832 crore as on
31st March 2018, by reducing high cost deposits and bulk
deposits and increasing retail term deposits with a view to
reduce the cost of funds and have a stable broad based
deposit profile.

> Gross Advances stood at Rs.1,51,996 crore as on
31st March 2019, as against Rs. 1,50,999 crore as on
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66.14% & HdEel f&d 31.03.2019 BT 67.20% JIR B
gE IR 3T & W (Rea, oY 3R vaeaens) IR & g
gRfaord fepam 1

dob 1 uRare=T @ 31.03.2018 P THT 99 & 7w 5. 3629.08
FRIS B GHIaT 31.03.2019 BT FAT IY & o1 38.71% TGIHR B
5033.87 BRI &1 TT| 33T T IR ATH . 5033.87 IRIS
& 311 370 gfrer & Jaw e 2

f & ERM T U 3 8772 IRIE- B. & JIAUM B BROT
31.03.2018 & FHT a¥ ¥ & [T . 6299.49 TRIg &b HHEcl
31.03.2019 @I FAT @Y & 0T TG ©ICT 40.66% TCAR 2.
3737.88 B 7T

STafch 31.03.2018 PY FHIG qY & {18 21662 FRIS TUY & JbIaet
31.03.2019 1 THI IY o ol et 3701 . 21838 RIS X&T, F1
31afer & foTe &raT 31 17915 FRIg DU & Jdhrael 17631 RIS
T0A 3. @, fuee af & fore 3746 TR1g T & garat 31.03.2019
BN AT Y o FIE 4206 TS TUA IR-s3TT 37T | FUR g3 v
B 12.28% P Il &ot DI 75 |

T 4 | 31.03.2018 BT THIG 9 o oTE 6.82 % DI BHI g o1
5 5. 18033 BRI q Tedx 31.03.2019 B THIE I & v .
16804 RIS &

TobeT TAUE 31 AT 2018 BT 25.28% &b T . 38180 PRIS B
Hebraet 31 A 2019 BT 21.97% & T 3. 33398 BRI & Hbel
TYIE AT 2018 & 25.28% I 331 SGTT I Gedx AT 2019 |
21.97 gferera & |

e vdie femids 31.03.2018 @Y 15.33% U & AT 3.
20,400 FRTS &b HHE &1 31.03.2019 BT 10.81% & TT 3.
14368 18 &1 Fae TdIe AT 2018 & 13.56 % & 275 SUTH
geaR AT 2019 & foTe 10.81 % 38 T

IGeT & & § §b + TERWT agen I} 98 fopar & 3k o
2017-18 & 15496 FRIS I G § ¥ 2018-19 H TGN F 14669
TR ST I |

d% &1 BT 3O 31.03.2018 BT 36.75% (B 37.43%) &
HoIae! e 31.03.2019 BT 38.30% (ER 38.72%) % A1 IR
TR H e |

vd a¥ g4 59.45% I JET § UTaU dHakal U H fadid
31.03.2019 BT 71.39% JOIR G &

31.03.2018 P TAI TY & foT @I 37 3FUIT 60.61% &
B 31.03.2019 BT FHI 9 3 {78 AT 37T 3FUT 46.93%
& 31 fop e ot oifar &1

forira af 2017-18 & fore 1R =amst 3 17.30 % # 196 SdiTd &1
JYR g3 U4 fomirr a 2018-19 & fore o 19.26 % A1 TS|

31.03.2019 P THIE I & foTe TA3MSEH 2.08% &

31.03.2018 &I TAT ¥ & foTC 5.49% & Gabraer 31.03.2019 BT
FATE Y & foTe ST T 3RuTd 5.39% &

Feera¥ IReTer &

" JCTEaA EHRIT 3P, i ATaT 3iR Bivsd yam & g
yftrag &1 uRom &

b o UTRT 9,435 HUSD v & (FoTeTH 3280 ITRATE, 3450 TEITH 3R
2705 3ms3NaT i) do aReremTcrs erddT B uRee @ |
A1q7 7T 21 31a= S aRarer & 82 auf & kM, §6 7 fo
Iy 18-19 & foTe § 7 = 3,74,530 RIS B BRITRI H0T B T
5. 5034 BRI BT Isadd aRaraT @y 3ifsta fpar| & aren
SIRIT3A I T oy I 2015 B 21.95% & Teax faxira ay 2019
¥ 4.79% @ TS &

o dftp aR<uftr fafgehasor stk 2oar gdeq R & grr foe
T TH3R13S Ugall & IR0 §cb & UT & vl # uRetfard gar 2|
Qe , PN qUT TALHEAg GBI R SR & & 1Y
uReiuftyat & fafaerar o wafera gftemor 3 d6 @ ey 31fim
# 39 IR A AT 2017 & 58.74% A AT 2019 H 67.20% HT IR
o # e o5 | 4ot wReror 3R SRew &0 A & Uit &
-7 AT 3 WA= TG &7 & TUD B FNfire =y Tt
33U 31 TEE I aTet 3URGBATRN 3R TRBR P MRE daTet @rat
B 3R 37, e 3R e a9 Imie 3 &1 SiRkew ar
I TACH UIEHITeTal TR €01 & 3 §RIqer & Jart = da at
SiRaw wiRa snfkaar faa af 2017 & = 1,69,148 IRIS B
e # forira af 2019 # geaR & 1,22,585 TRIS XE TE STaich
3 3R & 1,683,451 @11 31T & ufar sfem wiRka snfkaat
@I 31IUTd 107.89 % & Geax 80.65% I T TA 31 & ufdr
STRem w1k 3Nt &1 3ruTd faiia ay 2017 & 88.44% A &
B 62.41 % &Y T |

49762 TTE] T JMEDT 3R 19,05,816 Tt AT JED! B ST §C
3 = IR BRI A 310 JES MR H gfeg Y & g wrel 16
THIT T et 28.72 % 1T 7l Wil 19 H Ig agap 38.30 Hfcrerd &
TN SR SIS oY NI eI 3Tafey o SR 7.11 % & e
5.39 % BT g |

3N TUTaRT JaeH & ded a6 - Aabel Ud el BT & oA
=+ § immelaR 9dq 3fs faars & vd graem daat Srud
faxira af 2017 & 53.63 % A TGHR 71.39 % B M &1 R Aawma
gof vd iR faaaIfeeR gu siicies e, eaeae @l & ged
gaer 3R @l # T9 g4 Aae Gudico! Ugd SR gAde
TR & ¥aaTe # 8 Retdsii &l A 3R TaTe & agqelt §
glg B H 3 Bl Heg B &

d% & yemafe @d et 3k vdien, famar orar wien o
3FaeRUT, W 3iffee 31k T orar wier 3 fave o o o=
# 3R aRaer # oR @ # Hae & | I 7 Yoo 3mena 3ma 3k
@ra e & G & AT | AR 31 31T & 3R] B
geraT 81 3 o6 et 3mar 7 41k - wareT 3 famivar o 2017 9 14%
ot 571 @ 2019 # ggaR 19% &1 TS|

a1 Sfde aRaer § g smenRa 3 Ied & I i 2l
AR §% 7 U6 BAdd I3 & SHRE Yedb MR 37 B a6
&q fafer s fope TR T8 I8 b 1 Seeieiid & 1ob o
aY 2018 - 19 P foT0 EAR a6 = & 1426.00 RIS B Yowb MEMRA
31 3t &t & S IR st 3 6 33.92 % &1
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31st March 2018. The Bank has consciously rebalanced
its credit portfolio with RAM’s (Retail, Agri and MSME)
share of total domestic advances improving from 66.14%
as on 31.03.2018 to 67.20% as on 31.03.2019.

Operating Profit of the Bank increased by 38.71% to
Rs. 5033.87 crore for the year ended 31.03.2019 as against
Rs. 3629.08 crore for the year ended 31.03.2018. IOB’s
operating profit of Rs.5033.87 cr is the highest in its
history.

Net Loss for the year ended 31.03.2019 decreased by
40.66% to Rs. 3737.88 crore as against Rs. 6299.49 crore
for the year ended 31.03.2018 mainly due to provisions of
Rs. 8772 crore made during the year.

While Total Income for the year ended 31.03.2019 is
Rs. 21838 crore as against Rs. 21662 crore for the year
ended 31.03.2018, Interest Income stood at Rs. 17631
crore as against Rs. 17915 crore for the corresponding
periods. Non Interest Income registered a growth of
12.28% and improved to Rs. 4206 crore for the year
ended 31.03.2019 as against Rs. 3746 crore for the
previous year.

Total Expenditure declined by 6.82% from Rs. 18033 crore
for the year ended 31.03.2018 to Rs. 16804 crore for the
year ended 31.03.2019.

Gross NPA as at 31st March 2019 is at Rs. 33398 crore
with ratio of 21.97% as against Rs. 38180 crore with ratio
of 25.28% as on 31st March 2018. GNPA reduced by
331 bps from 25.28% as at March 18 to 21.97% as at
March '19.

Net NPA is Rs. 14368 crore with ratio of 10.81% on
31.03.2019 as against Rs. 20400 crore with ratio at
15.33% as on 31.03.2018. NNPA reduced by 275 bps
from 13.56% as at March '18 to 10.81% as at March '19.

On the Recovery front, the Bank has performed well
by clocking recovery of around Rs. 14669 crore for FY
2018-19 as against Rs. 15496 crore for FY 2017-18.

The Bank was able to improve CASA ratio to 38.30%
(Domestic 38.72%) as on 31.03.2019 as against
36.75%(Domestic 37.43%) as on 31.03.2018.

Provision Coverage Ratio has improved to 71.39% as on
31.03.2019 from 59.45% a year back.

Cost to Income Ratio is 46.93% for the year ended
31.03.2019 as against 60.61% for the year ended
31.03.2018, which is the measure of efficiency.

Non Interest Income to Total Income improved by 196 bps
from 17.30% for FY 2017-18 to 19.26% for FY 2018-19

NIM stood at 2.08% for the year ended 31.03.2019.

Average Cost of Deposit is 5.39% for the year ended
31.03.2019 as against 5.49% for the year ended
31.03.2018.
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Highest operational efficiency

“Productivity is always the result of a commitment to
excellence, intelligent planning and focused effort”

The Bank with 9,435 touch points (3280 branches, 3450
ATMs & 2705 IOB Mitras) showcased better operational
efficiency measured in terms of operating profit. During the
82 years of its banking operations, the Bank benchmarked
highest operating profitto the tune of Rs.5034 crores for
FY 18-19, with business mix of Rs.3,74,530 crores. The
number of loss incurring branches has reduced from
21.95% in FY15 t0 4.79% in FY19.

The outcome of the turnaround initiatives taken by
the Bank on top line asset diversification and liability
management is reflected in the P&L of the Bank.

Focused approach on diversifying the assets with thrust
on Retail, Agri & MSME portfolio enabled the Bank to
improve the RAM share in domestic advances from 58.74%
in March’17 to 67.20% in March’19. This rebalancing
effort along with capital conservation and risk mitigant
measures like limiting the exposure to stressed sector
within the threshold, lending to AAA rated borrowers
and government guaranteed accounts, concentration of
low risk weight assets portfolio like jewel and housing
loan segments helped the Bank to substantially reduce
the risk weight assets from Rs. 1,69,148 crore in
FY 17 to Rs. 1,22,585 crore in FY 19, while the average
credit moved around Rs.1,63,451 crores. The RWA to
Advances ratio declined from 107.89% to 80.65% and
credit risk weight assets to advance ratio from 88.44% to
62.41% for FY 19 over FY 17.

Bank increased the customer base by adding 49762
Current A/c customers and 19,05,816 Savings A/c
customers with higher CASA, from 28.72% in Mar’'16 to
38.30% in Mar’19 thereby reducing the cost of deposits
from 7.11% to 5.39% during the corresponding period.

UnderAssetQualitymanagement,the Bankshowed quarter
wise consistentimprovementinreducingthe GNPA & NNPA
and upgraded the provision coverage ratio from 53.63% in
FY17t071.39% in FY19. Automation of NPA administration
like non discriminatory and non discretionary OTS
settlement, close monitoring of SMA accounts and
identifying the early warning signal accounts helped the
Bank to contain fresh slippages and improved the NPA
recovery.

The Bank’s administrative expenses are well contained
through rationalization of branches & ATMs, concept of rent
audit, space audit and cleanliness audit enabled reduction
of rent and improved the ambience. Bank consistently
augmented the avenues of other income through fee
based income and recovery from written off accounts.

Fee Based Income is one of the major revenue drivers
in the current banking environment. Our Bank has made
various efforts to improve the fee income by a focused
approach and it is noteworthy to mention that for the FY
2018-19 our Bank earned a Fee Based income of Rs.1426
crores which is 33.92% of Non-interest Income.
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These turnaround initiatives have enabled the Bank to attain highest operational efficiency reflecting the improvement in cost
to income ratio from 57.37% in FY 17 to 46.93% in FY 19. With this benchmark operating profit and speedy recovery from
NCLT resolution accounts, the Bank is on target to achieve positive ROA.

Continuous improvement in all business parameters constantly despite constraints for the last 3 years enabled the Bank to
achieve this milestone. The Bank is on course to sustain and even improve its performance to bring value to all stake holders
in FY 20.

Turnaround Initiatives

As you are aware the Bank has been working towards the goal of turnaround in the last two years by addressing various structural
issues and evolving strategies to improve the financials. The outcomes of the steps taken by the Bank towards this end are detailed

below :

Issues

Turnaround Initiatives

Outcome

High Bulk Deposits and High Cost of
Deposits

Reduction of Bulk Deposits by
rebalancing with Retail Term Deposits
and CASA.

Maintaining the Total Deposits

Bulk Deposits reduced by 68% in FY 19 over FY 15.
CASA improved to 38.30% as on 31.03.2019 and
Retail Term Deposit grew by 18%

High Concentration on Corporate
Book led to higher risk weight assets.

Rebalancing the portfolio by reducing
the RWA to conserve capital and
increasing RAM.

Automation of loan processing to
achieve standardisation of loan delivery
and improving TAT

RWA reduced to Rs. 1,22,585 crore as on 31.03.2019

RWA to Total Advances declined from 108.56% in
March ’15 to 80.65 % as of March ‘19.

Credit Risk to Total Advances reduced from 94.57%
in March '15 to 62.41% as of March ‘19.

RAM portfolio increased from 48.83% in March '15 to
67.20% as of March ‘19

Concentration on stressed sector

Bank has evolved a policy of not taking
fresh exposures in stressed sectors,
below hurdle rate accounts and BB and
below rated accounts. Bank has also
exited from accounts in the stressed
sectors, wherever feasible.

Exposure to stressed sector is well contained.

Branch Expansion was curtailed as
per PCA guidelines. The Bank had
3381 domestic branches and 171
Administrative Offices as of March
2015.

Branches & Admin Offices are merged/
closed with a view to control the
expenses and improve efficiency.

The number of branches and admin offices stood at
3280 & 64 respectively asofMarch2019. The Business
per employee improved to Rs. 14.21 crores as of
March "19 as against Rs. 13.10 crores as of March
'18.

ATM Rationalisation

High cost of operational expenses,
ATM outsourced with low availability.

Shifting of ATM services from vendor
based to Bank operated ATMs,
improving uptime / availability

Bank has contained operational expenditure and
improved ADC performance.

Staff Recruitment was not initiated as
per PCA guidelines. Staff strength as
on 31st March 2015 stood at 32118

Succession Plans and  Training
Programs were initiated at various levels
to bridge the gap of talent pool exit.

Intensive Credit training was given to employees.

Staff strength stands at 26349 as on 31.03.2019.
Leadership Training was imparted to 81 GMs and
DGMs at TISS, Mumbai in FY "19.

Cost to Income Ratio stood higher at
55.84% for FY 2014-15

Decline in Interest Expenditure, Increase
in Non Interest Income, reduction in
Staff expenses and containment of
Other Expenses

Cost to Income Ratio for the Bank reduced by 1368
bps from 60.61% as at March 18 and stood at
46.93% for FY 2018-19.

Operating Profit as on March 2015
stood at Rs. 3,322 crores

Rationalisation of Branches & ATMs,
Reduction in Bulk and Increase in
CASA, Curtailing of Recruitment,
Automation of Revenue Channels etc.

Operating Profit increased to Rs.5034 crores as of
31.03.2019.

Improved NIl & NIM.

NPA provisions stood at Rs. 3529
crores in FY 2014-15

Bank focused on recovery from 100%
provided accounts. Continuous
monitoring  of  Slippages, OTS
settlements through technology
platforms, initiating Sale to ARC of
Consortium/Sole  Banking accounts
were some of the measures taken.

Provisions increased to Rs.9881 crores for 2018-19.
The increase in provision was due to early recognition
of NPA, Other Debits, Regulatory Changes like AQR
& Withdrawal of Restructuring schemes.

Credit cost (fresh slippages) well contained from
1.12% to 0.53%.
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Issues

Turnaround Initiatives

Outcome

Net Loss during FY 2014-15 stood
at Rs.454 crores peaked to Rs. 6299
croresforFY2017-18. The higherlossin
FY 2017 & FY2018 could be attributed
to AQR and Feb’12 circular.

The efforts taken towards increase
in operating profits helped the Bank
to reduce the losses and provide for
higher loan loss.

Net Loss was contained to Rs. 3738 crore for
2018-19 with reduction by 40.66% over the previous
year

Gross NPA stood at Rs. 14922 crores
for FY 2015 which increased to
Rs. 38,180 croresin FY 2018. Slippages
for the same period increased from
Rs. 12,016 crores to Rs. 16,379
crores. The increase was due to
revised regulatory guidelines and early
recognition of NPA

Arresting of slippages and robust
recovery channels are initiated through
automation. Entire OTS process has
been automated for standardized
compliance of non-discretionary
and non-discriminatory OTS policy
of the bank. NPA data management
automated with CBS integration,
leading to monthly NPA recognition &

Provision Coverage Ratio increased from 59.45%
as at March '18 to 71.39% as at March ’19. GNPA
reduced by 331 bps from 25.28% as at March '18
to 21.97% as at March '19. NNPA reduced by 275
bps from 13.56% as at March 18 to 10.81% as at
March ’19.

brought focus to recovery.

Further, the Bank has taken several other positive steps in the
course of implementing its Turnaround Strategy including the

Internal Controls

Risk Based Audit/concurrent audit is conducted through
standardized software. Management audit has been
revamped and is conducted for each department at
central office with specific time line along with risk based
template.

Off-site surveillance unit established

Concurrent functional audit and information security audit
introduced at data center

Entire FOREX operation centralized and monitored
through concurrent audit system.

OCAS (Offsite Control And Surveillance) established
which generates alerts. Manuals introduced for audit.

Credit Monitoring

: >

following :

Stabilisation of Technology

> Technology platform is stabilized by active in house help
desk team and taking over of critical functional areas from
vendors.

> STP established with all critical areas, unified GL for all
domestic operations.

> Entire bank brought under Finacle including overseas >
centres.
Strong MIS with analytical tool established. >

> Bank’s sustained efforts towards digitalization have
earned it laurels

> Customer grievance redressal mechanism introduced e
with total automation has been acknowledged as best
practice among the PSBs.

Governance N

> Introduced policies in all areas and ensured timely
renewal of those policies.
Institutionalized reforms by regular review at board level. >
Risk Management has been strengthened with constant
and continuous review through various Executive level
and Board Committees as well as oversight by Board. >

> Established Global ALCO, Global Compliance, Global

credit monitoring review and Global internal control

Credit Monitoring Department established at Zonal
Offices. The team also correlates various audit reports
like CO Inspection Report, Legal Audit, Long Form Audit
Report, Stock Audit etc for credit related observations.

Early warning signal is monitored through a strong
template based online portal wherein the transaction
related signals are captured automatically.

SMA accounts are allotted to every employee at branch for
follow up and recovery and a special online color coded
portal introduced, which is updated on a daily basis.

Governance and monitoring system introduced for review
of EWS (Early Warning Signal) and red flagging alert.

Risk Management

review. >
Compliance Function
> Compliance function is monitored through automated e
tool.
> Chief Compliance officers report to Executive Director and
effectively participate in policy clearance and governance
meetings including PCA. >
> The compliance function is reviewed regularly by the

Board

Introduced 11 risk rating models as against the earlier 4
models operating in the Bank.

Reduced the credit and operational risk by automating
end-to-end digitalisation of loans under MSME and
Agriculture up to Rs.10 lakhs and retail with risk scoring
model for retail and risk rating model for MSME and
agriculture

Bank complied with minimum regulatory capital
requirement and leverage ratio after the capital infusion
by the Government of India.

©)




>

>>>
¥

Mt R

>

>

>

3T GRET TR g (T3 DI RITI1 B 17 8 3R
Teday il & eaR aRed 3R st fear g |
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do T (CASA) 31k Reet e feuifare R aiferes eam diga axa
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Tgferd o= T | 31 ST AN H fiRTae 3 2 |

85% ITRAT3T § 10 RIS DU 3 3181 T foaa e (FRIIR
fhston) & | U ST Il S 3MSaiEl IR, 3g3NEr e,
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3 o gfg 3R 3T SHRaw arel BURT 0T H T & T TEaR
Y& TS 3T |

o1 3T | IR-sATT 370 BT d8R Fhrerd &<, e nenRa
31T & dEd Jae 3R da-io! U F TIUIE WId $I §¢¢ @ J
AR |

I SREH aTet PIURCH H FTeR HPeTaR Tl shisc UIeHIcrar
# 37 o fErRier) &Y TG |

TAIGIR AR & TSR Pl AR [+I=0f H IEHTT |

wfee 3tk faeeh gar o gfiféra smerd & vd a81 g T |
eTaeTg= Iy § et fawaR o fom sioRfe siftee & e gam
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AT 2014 W §c b U 772 ©TC aTelt a5 s o faaw
& ATHITCTD JTal § & v ot | Jersifies woR o FReR fooe e
3G 3R 2ImRET R R e T yar & By STel A
2014 ® 772 TRETC ©TC | oY 3! TGN TH SR A 2019 |
157 I8 TRV | SiRed & fafaerar & a==ufcT 3usT ¥R § GUR &
fore ezt 3k THTHERE 3UR W 31fte SR fear mr @ | e
TCT! SIRET3AT B eTeyE ITRaT3i & g & fore, §6 amar e
g BT SR TG |

§ =1 3R U TH UR &4 dhfsd dXb 31 NEHIfera & gt
ERT 3R ST T I B (o5, 31T aF 0 Y b A1eas | 3
aiRa a1 3I0ET B STk |, 9 @rdr & fore 3uaer ( fadia
Tuifedep, A 3Mfe) BT Widm & Arex ¥ gfae fovar mar 3ik
FHT ARG UF / TeASH BT 3e febaT T |

d% 7 uRaTe & § GUR, uRaeH T B $H B 3R

TG FRATEHT BT ATIBTH JUANT GHRad B & 3529 3 248
o3t/ wraferat o g / e o fear |
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TETOH fhdhRUT AT & dad JaTerd wiaT (MS) #iee (31.03.2018
1) &b e 903 3T Hisa P TEITH B HH fee S BROT i
CAPEX # get fear e / /e & fean | g soRoT faghanait
R fraRar o9 3 o9 81 7S

& feeeT # faRme & fore 4= araata sik emanstt & iR
RIH BT AT HIAT A &, B BT arer oRER 7 emasi
BT RIMAROT, G Fott o IR-aruRe Gt & fyseh & 9
3R 311 o fore Heret fasTell Tl & IUNT I U1 TR &
Tdt § HHI 16T B TG A 3T, TRIGAT e | HHI (3T
J wEied # guR 3fdT B BT 3TN HReb AR WEd! & forw
33N gRT 3 db1 BT 3 Yeap), T U=t & gzaama, dram
Reafe gre # o |

i gee

>

ST & 1 ThIpd 3rard [TTeTTuTd UGN & 1T Tt
T 3TT S |

§ o1 IR-faaarel 3 R-Yewrayef siéies Hifs & TFdiea
3FaTeH & fore |of siices ufdsar &1 waricd ax fear m
21 3o fireer o o g 7 are oY & aNcivs fue ot de
T & |

TUIE &l iRTae # AR & 8% © 3R adae § g o T
gt fIRTae & B! 31fers 2 |

SieaE 3k e fgdia fomre 18 & a1e & TRIaR &4 81 <&l
& (e ETal TR 3TRE3S Tenferd fenfrdeit & wror Q4-18 1
BISaY ) |

> Oewe! & AT § 3ME3E B GavT Siede BF &
3MTaT 70T | dafches 70T | f3rerm or
qege) &1 3iTd 1.9 2.6 8.6
3mganar 1.9 1.3 7.4
i 5t Rerfey

>

Y

18.24 TRIZ TUY & e BT 11.90 D0 & RATIeh R R §6 7
ST Sfac 2R STRY fosw €, S gl aRe & edmbrsd &1 T
3R U SIMER oerar el , 511 310 pHaTRal gRT deh b Ut
giaear 3R favard &1 gas ¢! 9 gichan # § = 370 Gait
DY DI 260.47 FRIS DU db IS & | 3Me3NaT 7 seauiey d
100% 3T9TET &1 B TSI &1 Bl UEeT §cb SR SferaT
Tl

d 7 31 fETR 11 4ot @ g & fore e fema 300 aRIg
S0 & 99 |l fEor || divga TR fepr & |

- 3R Pl fach! F ureed @9 aredt 76.87 BRIE TUd & forasy
HITRER # 6 STICH R EAT |

R TRBR = 5963 BRI TU DI YT JUCTET BRTS & | (JTs ‘18
H 2157 IRIS T 3R BRa! ‘19 7 Rs.3806 FRIS) |

fafstee ueel

>
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a1 afrerTg, el 3R fosraarer & # thet 14 et 7 'S 3i7
RN &1 oA [har & | g Gfaen s 1 oy w0 3 aks
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IT Security >
> State of art Security Operation Centre (SOC) established

»>

and correlation rules are continuously defined and
updated.

Appointed Security Integrator and ensured independence
of CISO

Specialist officers are recruited for Information Security
and Information System audit.

Initiatives on Top Line & Bottom Line Growth

Liability Management

>

Bank is rebalancing the liability side by focusing more on
CASA and Retail Term Deposits and reducing the bulk and
high cost deposits. As such Cost of Deposits declined.

85% of the branches are having more than Rs.10 crore
business mix. Introduction of new deposit products like
IOB Saral, IOB Suvidha, IOB Eighty Plus etc. has enabled
Retail Term Deposit growth.

Asset Diversification

>

>

Improved Net Interest Income with increase of RAM and
reduction of high risk corporate loan.

Improved the percentage share of non-interest income
to total income, with consistent performance under fee
based income and realization from technically written off
NPA account.

Increased the share of RAM in the overall credit portfolio
by exiting high risk corporates.

Contained exposure to stressed sector continuously.
Created large pool of credit and forex trained manpower.

Operating profit has improved without much expansion in
topline growth.

The efficiency metric of cost to income ratio has reduced
considerably.

Operational Efficiency

>

The Bank had 772 loss incurring branches in March
2014 which was one of the immediate effects of rapid
branch expansion. The continuous follow up from the
administrative layers and efforts taken at the branch
level has helped to reduce the number of loss incurring
branches from 772 branches in March 2014 to 157
branches in March 2019. Higher thrust on Retail and
MSME lending is laid down to improve the yield level apart
from diversification of the risk. The Bank would continue
to focus closely on the loss incurring branches towards
reporting a profitable trend.

Bank reduced RWA by Rebalancing of advances portfolio
by focusing on RAM, offloaded advances by way of selling
higher risk weighted advances through IBPC, capturing
available mitigants (financial collateral, margin etc.) for
all accounts in the account master and elimination of the
expired LCs/LGs.

Bank had closed/merged 248 Branches/offices with
a view to improve efficiency in operations, reduce the
operational expenditure and ensure optimum utilization of
human resources.

A\

Under ATMs rationalization plan 903 Opex Model
ATMs under the Managed Service (MS) model (as on
31.03.2018) were converted to CAPEX /closed due to
low hits. Due to this, dependency on vendors has been
minimized

Expenditure Control includes renegotiation of Rent
and surrender of excess space in Branches, Shifting of
Branches to premises with lesser rent, reduction in lighting
expenses by sourcing of electricity from non-conventional
sources like Solar power & usage of energy efficient
electricity products, Vehicle expenses were reduced,
reduction in issuer charges (Charges payable by IOB to
other Banks for our customers using our debit cards in
other Bank ATMs), introduction of green pin, reduction in
Visa switching fee.

NPA Management

>

Strong NPA data base with appropriate analytical tools
integrated with CBS.

Entire OTS process has been automated for standardized
compliance of non-discretionary and non-discriminatory
OTS policy of the bank. This doubled the number of OTS
settlements in the current year over the previous year.

NPA slippage has been continuously reduced and at
present recovery achieved is substantially higher than
slippages

GNPA and NNPA is consistently reducing since Q2
of ‘18 (except Q4 ‘18 due to RBI revised guidelines on
restructured accounts).

Retail GNPA of 0B is one of the least among PSBs

Housing | Personal | Education
loan loan loan
PSB Average 1.9 2.6 8.6
10B 1.9 1.3 7.4

Capital Position

>

A\

The Bank’s ESPS issue of upto 18.24 crore equity shares
at a discounted price of Rs. 11.90 was fully subscribed and
a grand success, which is an indicator of the commitment
and confidence in the Bank by its employees. In this
process the Bank augmented its capital funds to the
extent of Rs. 260.47 crores. OB has scripted history by
becoming the first Public Sector Bank to record 100%
subscription to ESPS.

Bank had issued Basel lll Tier Il Bonds aggregating
Rs. 300 crore to shore up its Tier Il capital.
The realization from Sale of Non-Core Assets is Rs. 76.87
crores which improved the CRAR by 6 bps

Government of India infused capital to the extent of
Rs. 5963 crore (Rs. 2157 crore in July '18 and Rs.3806
crore in February ’19).

Digital Initiatives

>

(13)

The Bank has launched “Bank on Wheels” in 14 districts
spread across Tamilnadu, Kerala and Vijayawada Region.
This facility will enable the public especially Senior
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I S R S o gfaen 3ueres R | | &g JaT o™
T @I, AT JRET AISTT H ATED! BT THIH, TRIgH
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THEHEHS {10 TRE D0 A6 & RO & ThIdd s
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BT 3TdE | Yol TRT T |

TERT ¥ fJetaa eivw & gl - gy gwe e
Romawy d6 B qafe god @

gexie 3R Aiarsa dfdsm § 57 uraell B 3/ § e man arfe
e a1 3R fEefiay # Gaei= 81 9|

TABIEE THT $eXBH Bl YN R g 9 7 W 3mganat
JANITS T IR 35T | §97 v & 3ienfd Uatiaor 8. 1 g
J ggax 28.50 @RI & e 3R &9-277 A 2019 &P R 110.56
TG B RIBIST BT UET T

d% 7 9Ra foat T Riwew (dididies) o g of 5 6 te
TRfed faer srar gomett & 31k 3 sifems & SIRe wed! o
3R IRaTer1a fSet Y7ar et g el 2| d6 A e b &
SR BRURE yArHET @ Sanies o gie faeaia & &

$51 : e o fafir Jasit & o s srRiy 5w & fore
gexie dfbn 3tk draree dfbm & gfyent enfia & | Aaa
S+ 3idrsi 31k &Y b 3remmar TR & W3 Y Sier R |
33N U = 3TTARS T Afora T8 TRfcsa e Y Ted
It SIed YT, ATIR YA, T o el e & fore Tar
3nfe & FEfera YT Yo aRaT &1 $9 Tl § 100 I SaTa
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TR yeR o wre o fore Rifdsear St Feenea & Ay 9 g e
LI CR K RIERS

& ¥ U SIRIGT & B9 § TARNTAN! (Y2 B MiSfere! o1)
& fore smaead oM )T R foran & 3R 3mgsiiar ueen 86 & oy
T8 AT BIRIGTHAT (TCHHT ) & A1 SRS Ha W Jwiord
P man gl

qu dob-ia! ©ewH psbloansinsaminutes.com @ Gfdsifia
& vAferfea a1 yainT fasar man & f571) vruauns ueet o
YRA TR B! Ugell A TR G- H 7ee el 21

ge=Ae fHT USTBRON o T 15.52 TR J dgaps 19.25 Mg
21 78 & 3R Hrarga dfd dsiiaRon o dwEar 241% I g6 g5
6.62 T TGP 16 TTRI &1 TS 2| AGTScT SfhT UelibeI T 7T
TR exd 4 TR wmansit o1 FTied fovw ge & ik mmest
GRT 9 IS T & wipd fooar T &1
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33N T TAIpe & UEDh! & ol TWRY B & forad
TSI YT U ST3AeE o’y af gfaen o enfaa &1 werad
UEAIGR Wit & fofe ard fobam 11T arfds J TUIe SEREBarsit
& WY 3 IR A 3R O 3T & ARM ©IG & I
fererest @1 & T o\
> 3TEaT R ITE REBR 3R T :
d% 7 3107 9ER JaTH & FATH H 3 B RIBR gIet fbe
& IR &
¢ bl Jpedl [RIPK 2018
BT T 3TANT A §R 9 Bl 3 # Bl T3 fafia ugal &
foTe o 3P U8 & AU "Fadd! AR RIPR' F TR
far gl o :
GaRT 0T & IIANCId JATHROT B o1 3TREEUT JoTTeT! |
I0B T U

fegser eM3r & fore v sriaRas aider
Rl @t sitHeTs S
RGN B erar FRYemor 3R sFeE R @t aRatdd
g ¥ Rafén
31.10.2018 @1 fasm= a1 =1 fEeetl & # Hra 31k aieit of 3uferfa &
HRA & A IGUTT GRT AR B! 3R 53l 3R Aash B a8
RIPR Yar fosar |
SEeR Ugd 3R JaT STl (SBR
SFERT 2018 #, TR 3R AT+ &7 & I (NeaT ) ¥ FGh 09 3
" &R UEd 3R a1 3pred RdR (EASE)" & fore va amr dewa
JEIR Torat g% T 3R fFrrferad e fawat 30 fosar fag enfivet fove:
e B uffsar
forier dfdm
®feT 31w - B
THTEEES & fore 3Tt i & wu 8§ dieaat
foxita Fwmaee 3R Rfseeaxor 1 wega d=er

. Fis diewe & foe fasrrehe sifte

300E & GUR BRIGAN | Newd! df Wi B SUhed / 3MEa &
Y WY TR SR Hafectt Ju (ST gRT 31U IRE B gl
SO GUR GABIS & ATETH | TG 3 &b (a1 T & 130038 JoR
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RBHR Ya fohar a1 7 vhE! @ 83l S 3R GEAvagHR vd

BIIUTETD I 71 31570 FHR AaRad gRT J&vT fdsa |
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Citizens to conveniently avail of doorstep banking facility
available at identified locations of the Bank’s lead districts.
Account services such as account opening, enrolment of
customers in social security scheme, passbook printing
and other financial inclusion activities is being offered.

Integrated Online processing of MSME Mudra Loans upto
Rs.10 lakhs end-to-end from application to documentation
stage reducing the Turn Around Time for processing.

End to end CTS Solution developed in-house which will
result in substantial savings to the Bank.

Implementation of EASE parameters in Internet and
Mobile Banking for enhancing customer service and
delivery.

BHIM IOB UPI is the application launched by the Bank
using Unified Payment Interface. Registration grew from
8.11 lakh to 28.50 lakh, transactions have surged to new
heights touching 110.56 lakh in March 2019.

Bank has launched Bharat Bill Payment System
(BBPS), an integrated bill payment system, which offers
interoperable bill payment service to customers online.
Bank has extended BBPS facility for Corporate Users
through Net Banking.

EASE : Features added to Internet Banking and Mobile
Banking to facilitate customers to send their request for
various services. Four Regional languages, in addition to
English and Hindi have been added in Mobile Banking.

I0B-Pay: The in-house developed integrated online
payment gateway platform offers fee payments, merchant
payments, donations for charitable institutions etc.
More than 100 Institutions have been registered in this
application. 10B has implemented its online payment
system IOB PAY in the website of Tamil Nadu Hindu
Religious & Charitable Endowments Department (https://
tnhrce.gov.in) for collection of various receipts of temples
such as Online Donations, Annadhanam etc. Similar
arrangement has also been entered into with Directorate
of Medical Services for various types of collection
through digital mode.

Bank has completed necessary certification for NCMC
(National Common Mobility Card) as an Issuer and 10B
is the first Bank which has been certified on International
platform with multiple CVN functionality (NFC).

On boarding of the new technology platform
psbloansin59minutes.com implemented in the Bank
using Analytics facilitating MSME customers in line with
Government of India Initiatives

The internet banking registrations grew from 15.52 lakh
to 19.25 lakh while mobile banking registrations grew by
241% from 6.62 lakh customer to 16 lakh customers. New
user interface of mobile banking application with flavour
of four additional languages was accepted well by the
customers.

Nine additional features were added in Internet Banking.
The mobile banking platform, “IOB-Mobile”, has been
upgraded to have a youthful look and feel with enhanced
features.

v &
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The “IOB-Nanban” application has rich features for
customers including downloading of Interest Certificates.

“IOB Sahayak” was launched for staff to follow up with
NPA borrowers and for tracking the performance of the
staff in such follow up.

Awards and Accolades won by I0OB:

Some of the awards that the Bank has achieved in
validation of its improved performance are as follows :

«  Vigilance Excellence Award 2018

The Central Vigilance Commission has awarded our Bank
with “Vigilance Innovation Award” with an Excellent
Grade for various initiatives taken in the Bank such as

. REAP System for automated retail loan processing.
J IOB Sahayak app

. An internal portal for whistle blower

o Online tracking of complaints

. Real time reporting of RVO’s branch visit and
compliance reports

The award was presented to our MD & CEO and CVO by
our Hon’ble President of India in the presence of CVC and
VCs at Vigyan Bhavan, New Delhi on 31.10.2018.

<  Enhanced Access & Service Excellence (EASE)
Awards

In January 2018, Government and Public Sector Banks(PSBs)
jointly committed to and launched a common PSB Reforms
Agenda for “Enhanced Access & Service Excellence (EASE) *,
comprising 30 Action Points across the following six themes:

I O o

Customer Responsiveness

Responsible Banking

Credit Off-take

PSBs as Udyami Mitras for MSMEs
Deepening Financial Inclusion & Digitalization
Developing Personnel for Brand PSB

Progress of PSBs on the Reforms EASE Agenda has been
rigorously tracked through a first of its kind EASE Reforms Index
by Boston Consulting Group (BCG) in consultancy with DFS/
IBA. The EASE Reforms Index measures PSB performance
on 140 metrics against respective benchmarks and offers a
mechanism for continuous improvement through transparent
reporting on forward-looking PSB reform priorities.

| am pleased to inform you that Indian Overseas Bank (I0B) has
been awarded

1.

o

Winner for “Reforms Excellence” among all Public Sector
Banks

Winner for theme “Deepening Financial Inclusion and
Digitalization”

Honorable Union Minister for Finance & Corporate Affairs
Shri. Arun Jaitley gave away the awards at the event
organized by IBA at Delhi on 28.02.2019 and the awards
were received by MD & CEO Shri R Subramaniakumar
and ED Shri. Ajay Kumar Srivastava.
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# gz ot 3 AT TEW {6 TAR BRdHd ADIGd did RIdrad
fHaRoT goTett (TAdiSisIRes) $de & gRfa § & | dewdt & 8
J TP §IR 3 PI P 1Y re § F v & w9 H fafad gan 2

o1 TR, 33Tl 7 21 GUwaT & ard AT 2018 B e 2018 A6
66.7 TR & T 7 d R R I

AR §% 7 ATE 2019 TP 75 T THR & AT 36 I 5 d W R IR
fean gl

>  foom9 smseay 3aE & fow 2e7 3R wfefea &1 Tdd9s
39T

AR dH BT 20 AT 2019 I Y3 A 3afSTT sngare S dtenfirasy
JRIEH, AT U8 31a189 2019 # 330 do vaifeee gri
A §bl & arg AR & fore 221 3R earfefees & 9dds
3T B Ao | favdr ot fopar war 21

wfesg &) A

dob &1 e FreferiRad wR &=

o U RRR IRameH ammeRer gHRad d=ATl

e TFUTL @ HH & 3R Hisc o W et sgm & e ve
HITA AT Gidl P §18 G 3R fafie arawiis sriemt
DI I AT

o IS 3T & &M 3R JIGE B 3NITISHAT B IRT XA & 1w
il BT TRET0T 3R FRaH HR BT HH BT

e  §iEBld§E X1 3R S8R UTed Jar1 3R 39d fefsea smenRa
faa=oT o e i7E 3mesiat Raviet deg & GoR &=

e UIgd 3aRa® aFvT 3R Helga ufchan vd ughwai & W
granfie gRT PR smaaie fadra & I v Gied o
TATIT BT |

o a1 &I TR & 1Y BiuiRe e BT GermTdaxor 3k 3fea
it 3R wfsarsti gRT FARIA ASTg SruTe IRPIT BT
femfor B
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frorer 3R UReRT Fifcadl & T 3RS AT ST g3 B
TN AT 3R ATa HRATeH Yae B ol waanierd o<l 3faa
Taa ufereror 3R T HReR 9 3R ITRISR Faiem & T
STHER Hriaet T 70T HRATI

TS ATGATI® HagH & (00 3 dF aTdd Bl a1y 3BT
e fadifea @R xomif @1 aRaa & 3ik faror, geres ik
IR & JRIREROT & ATeom F Y 37d a6 qaTeH B ar]
DT

o 3UYH AL, RIS 3nfe gRT AW v o Horqd SiaH
JEE B AT HRAT 3R S H SRGH T TRpie] FAMT
o JITH P 3R TR faeRor & fore iR 9 TS B eTHBRY
SHIS g o fore waef fig (@t e 31k dofeuss faazor dHa)
BN S BRATI
igpfer -
I 3uate 3R 7 ot e & o5 F 31 Brdwet & SR d & THEr
3R 3N & U 3197 BRIBIE BT AT ST & Fifeh Jo B TR B
2Ty H A &1 T 3 T 8| H 99 3R R A1E & HEs B gaie
& g foraia 3 s 3iR faestar, YRa wRaR 3k aRaa Rerd
d% 1 I agycd THdA 3R wmfee & fofe Sarads dmmem fean
21 # 3y el goga IEe! Bf 3% FFRaR awef 3k fvara & fore
erraTe 3a & H 31 Tt 3 e & i 3R gftraegar & fore ay
s Y ot &t ok &, T da or wotga A war fosan 2, fadivax
BSTART | &1 T o fore Wk o1 v wecayof e e @1 "ufesn
39 &N T & S 37T ST ORI B 21"

BT FUBHI Afed,

o
3R GEHUIPHAR
y§e fFeerd 3iR I HrRiTTad SR
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| would also like to make a mention that our Centralized
Standardized Public Grievance Redressal System (SPGRS)
has been identified as one out of 8 Best Practices among PSBs
at the Event’s presentation.

Overall, IOB ranked at 7th Place with 66.7 score as on December
2018 over March '18 amongst 21 PSBs.

Our Bank has further improved the rank to 5th place with a
score of 75 as on March 2019.

X Best Use of Data and Analytics for Business Outcome
Award

Our Bank has been adjudged the ‘WINNER’ in the category of
the Best Use of Data and Analytics for Business Outcome
amongst Medium Banks by Indian Banks’ Association in the
IBA Banking Technology Conference, Expo & Awards 2019 held
in Mumbai on 20th February 2019.

Going Forward
The Bank’s focus will continue to be on the following :
° Ensuring a stable operating environment.

° Maintaining a robust policy framework & establishing
various business verticals to reduce NPA and increase the
RAM share of credit.

° Conserve capital & reduce risk weight to protect interest
income and to meet the provision requirement.

° Build brand image and improve brand IOB recall value
with improved customer service and enhanced digital
based dispensation.

° Establishing an organisation with consistent business
growth, with strong internal controls coupled with robust
systems & procedure powered by technology.

° Institutionalise the corporate strategy with Board
oversight and build strong compliance culture, supported
by appropriate policies and procedures.

) Implement good HR practices with fair & transparent
policies and automate the HR management functions.

Build knowledgeable work force with appropriate
continuous training and clear career path & succession
planning.

Introduce differentiated business strategy leveraging the
Bank’s strength for profitable business enhancements
and implement end to end automation including Straight
Through Processing of delivery, documentation and
monitoring

° Establishing an independent robust risk management set
up supported by appropriate tools, manpower etc and to
create risk assessment culture in the Bank.

° Upgrade the touch points (both branch and alternative
delivery channels) for efficient & consistent delivery of
service and to make every unit as a profitable unit.

Acknowledgements:

It is with a sense of accomplishment and pride that | look back
on my tenure as MD & CEO of the Bank as the time to hand
over the baton draws near. | take this opportunity to thank the
members of the Board who have given generously of their
time and expertise, the Government of India and the Reserve
Bank of India for their valuable support and guidance. | thank
all our valued shareholders and customers for their continued
support and trust. | also place on record my appreciation for
the dedication and commitment of our staff members which
has enabled the Bank to go from strength to strength especially
when the going was tough. It has been a significant learning
curve for us all. “The future belongs to those who prepare
for it today.”

With warm regards,
Yours sincerely,

B
R Subramaniakumar
Managing Director & Chief Executive Officer
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IRYURD! B FT
TagERT Jfud fosar 51 2 & sfvsas shaxsiist do & SrareR®! o
19 f arfifes T does TaR, faid 10 et 2019 1 G 10.00 Tt

HET® ST 8el, ARG 0T [T, 314, IS U8, 3eavyT, T - 600
018 # e raf &g smaiiford & e :

1. 31 w7 2019 6 d & oian WRIerd geriad, 31 w1 2019 P
T ¥ & foTe 9 & o vd &1 ok, o1 GRT ok Bl
T 3% & 31afl & AR do 3 nfafafe sik BRf w fFews
Heel @ Ruld 31k & o9 3 AU R damRiers! of Rae
R T, HeR B9 3= 30 & ferel

2. 3mi 3R IR B SR F=AT

frferRaa Jaedt o faeie Haved & wu  faar &3 31k 3uge wwa
ST W R BAT:

Febea fosar mar & 5 JbbRY o (3ugpdAl BT 31ei 3R 37aRon)
rferfraw 1970 (siftiferem), IoEa @ (gee 3R fafaer gaem)
TS 1970 31R 3UgaM 3NaRNsT 9o (IR 3iR dad ) fafram= 2003
(faferom) 2018 A TuINTeT & TTaemi & 3 & 3R 39 ddg §
IR Rrd § (31Ra3Ms), YR TRBR (SNAAR), R Fieregfer
3tk faferma a1 () 31l / o fomed 0 3 mfdrsRY gy, i gifed
&, & 3rgAest, \enfaat 3k FIRat @ o 1R 3R 37 srgEiEH! @
T Je ) # 30 g1 g FeiRa Fraest, erdf ik Femest
B d R R §% @1 Fevie dsa Jena g ik S fafomt &
e | & - g Jar (@50 & e ik godiaRor @ ame)
faferam=r 2009 (msiiEiemR faftam) st i amer o fafer ao wenféra
&/ Rremferdelt, aft B 2, F srquer # & @ a7 5 & Renfier
St fafromm aiftrferam 1949 (e aifdiferam), wRea ufcsgfa vd
fafrma v srferfrom 1992 3tk s a9f Ay BREAT 7 3 T Saifera
ITRUTT, ST AT AT W SR 81 &, &b d8d HRara Ratd a, Ja
oI rfergesit / aRuat 3k Tl gt feiRa €, 3tk 516t d6 &
$feract 9R FreiRa €, ot & wie vaadsit & a1 ge g fafken
TRR B A R 9 3MERA &, 5 & UORIRDT B v T TIGgRT
Tedfa i€ & Fewre deet (3m d 5 ~ad Par e sk et
URT 1S oY AfAfer enfier & oy v 7 wifsd fosan & a1 5 dwew
BRI J&d PRI Afed 310 BRI BT JUART B &g I1a H Mo
FRATEY) B 3 3N J & 7 & b 3 39 e # e l/adradr SRt
(iforai wfaa ) / fergferat (akrar 2rat & Sioft, U akgar ARt &t
TS A0T & i Y A, o FoReR € a1 e € ar smieea 8,
3 Fraei ik ot @1 faffde a—a ge, {5 3maR W sl IRt
B yAD A0 1 Fefwor fsan e - & wefta arda Red §6 g
Twg-uag feiRa feen frdett & s/eR) o1 9fsa, swarfaa, it
g amefed (Ff¥aa smee W 3mRewr & fore yraem 3ik / a1 39 Tw7g
AN B kT 1 39d Afwal & yant 3k frfe & e ey &
gferaeifares 3meR afga) &= T 3R a7 B b g1 axamdst /ar
faaxfoTeT & F1RE a1 bR WRe 312rar faeer # 39 YR b 3T a=idst
& SIRT BN T YA IR &1 3ifeea Gear .10 /- Ty Aox g 3ik
Tt ofY BT § et BOR 300,00,00,000 DY FEAT BT T &l &I
T gg XIfT e ge $fact 9 4o & a1 © 36 & oo mitied
ot # siftrferm &t RT3 (28) & 3ER a1 R 39 Feie (I Pig
A & IR, 3 wfasa § siftrfae a9 v 2, 9t 18 mitrga Gon

NOTICE TO SHAREHOLDERS

Notice is hereby given that the 19th Annual General Meeting
of the shareholders of INDIAN OVERSEAS BANK will be held
on Wednesday, 10th July 2019 at 10.00 a.m. at Sathguru
Gnanananda Hall, Narada Gana Sabha, 314 TTK Road,
Alwarpet, Chennai 600 018, to transact the following businesses:

1. To discuss, approve and adopt the audited Balance Sheet
of the Bank as at 31st March 2019, Profit and Loss account
of the Bank for the year ended 31st March 2019, the report
of the Board of Directors on the working and activities of
the Bank for the period covered by the accounts and the
Auditors’ Report on the Balance Sheet and Accounts.

2. To issue further shares:

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

"RESOLVED THAT pursuant to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the Indian Overseas
Bank (Shares and Meetings) Regulations, 2003 as amended
upto 2008 (Regulations) and subject to the approvals, consents,
permissions and sanctions, if any, of the Reserve Bank of India
(“RBI”), the Government of India (“GOI”), the Securities and
Exchange Board of India (“SEBI”), and / or any other authority
as may be required in this regard and subject to such terms,
conditions and modifications thereto as may be prescribed by
them in granting such approvals and which may be agreed to by
the Board of Directors of the Bank and subject to the regulations
viz., SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 (ICDR Regulations) as amended up to date/
guidelines, if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act,
1949 (B R Act), Securities and Exchange Board of India Act, 1992
(SEBI Act) and all other applicable laws and all other relevant
authorities from time to time and subject to the Uniform Listing
Agreements entered into with the Stock Exchanges where the
equity shares of the Bank are listed, consent of the shareholders
of the Bank be and is hereby accorded to the Board of Directors
of the Bank (hereinafter called “the Board” which shall be
deemed to include any Committee which the Board may
have constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create,
offer, issue and allot (including with provision for reservation
on firm allotment and/or competitive basis of such part of issue
and for such categories of persons as may be permitted by the
law then applicable) by way of an offer document/prospectus or
such other document, in India or abroad, such number of equity/
preference shares (cumulative / non-cumulative) / securities (in
accordance with the guidelines framed by RBI from time to time,
specifying the class of preference shares, the extent of issue
of each class of such redeemable preference shares and the
terms & conditions subject to which each class of preference
shares may be issued) of the face value of Rs.10 each and in
any case not exceeding 300,00,00,000 equity shares as on
date which together with the existing Paid-up Equity share
capital shall be within the total authorized capital of the Bank,
being the ceiling in the Authorised Capital of the Bank as per
Section 3(2A) of the Act or to the extent of enhanced Authorised
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@ &g b, fuiRa Aifei 8, a8 9 59 e & T WRER &1 96
@I g Sfeac Gam # oo T TH 52% ¥ HH Tl @, TR 98 UH
1 3ifere i # 81 3R TR aee W & a1 fifH R | A1 R aeR
X W, FTET 3T Ueb 31 39 eI vawdt, § & SHanal, R
AReDT, SR YRAT (“eHIR3Ng”), el 7 Adsie dufa,
e wRmsit, wEl, =, e WS, I GRINd SRIERT
("Fg3mEat”) S fageh Temd fFavs (“uwsngang”), d, o
s, Rera =ygara e, wﬁujﬁmﬁfw ﬁéaﬂmgs’ﬁ
fferat, fasr facira Teensit o s gorgall, miftra<or ar faeret
& fopelt 0% wat ot fosam T Haper &, T332 b gy Sty 9 3fud wwst
39 0§ 36 | 3 fo5vl @t a1 g wu § faem fafemt feenfrder
& AR 1 AFARISR fafami & 31 VI T & 3aR S¥ma
RIT BRIHH & SR TRINTT (321! Bl § & 3faacl/adiarar raRt
| fergferat # ferarer ax= o fore onférgea foar mam 1

I8 Y ey fosam ma fos b e, edTa o smmaes Ardaiteias it
rse fie, Jat & faferam (Qrox smenRa sy @), 2014 (eadiga
faftom) & FIRe FHaRat & gfdad 9or an van s fonfw S
amy fafér g 3uete fosan st s, siferar fonfa & sk sk / o st
RIMH & 3R R 31 3aeA fadwea afed o fadwey fea fasar smem
3R 9 a=e &1 g%, e, w31k arde srféfom, 3mgidieR
faffroma sik R, 96t g1 IR |l 3y feenfedw @ emy
IR {5 s mftraTRa & feenfeden siik 0= ugfa &, 03 v
a1 gl R 3R & FeeEt @ ot w faar smem, 3 @ s gof
faaaiéreR & ded 3fua Fesrarar |

g o ey fosar man 5 ol gderdt siR/ar sreteaat silk/ar
31T TCTEBRI 3127aT 37T & T STaT 3Naedd &1 et wel &b
o) foset w0 oy 9 3foa e, O e a1 et &t Ffvaa A
&1 TR 18 @1 &, 3R 39 feemt ik ordf w &, 52 e
30 U faadIieeR & dea smexisieR fafomel, s faframe
37raT 3 Y A AT, e, fafraemt sik feenfder & sER
e axar & ar 2R Favis d@ & advm v 8 o6 78 sk g
&1 e sTgEIaR fafomet & daféra oraer=i & qga HefRa qea
¥ BH IR el &N |

"3 I8 A Tdhed fova T o et e vadal & A1 g2 gHBH
TR aRR & graers, TR sioyfer v fafma a1 & smaemi (e
eI g Y IRoT et fafram 2015, (“easnEiaR”), sifefom
& graer, o & g, sreseR afama & gaemT, e
fafma ydem siftfom 1999 & graemt 3k faeeh fafma ydem (wRa
TR IEaT e gRT Syl a1 sfaRor an ) fafreme 2000
STAEHT & SRR a2 HRaa dierfer vd fafrma ats (), i earaia,
IRAT Red d6 (31Rang), faeeh o dicare 9 (Twansait),
3ifenfires e 7 dieares faum, (Sinsady) aifttsa waner 3R e gifta
IR 3T 0 MtERa (3 e i mitmrRimoT % g §
e fora o) f& S aTer snawaes srHEH, SEmfdt, st sk
| a1 R, B ot W iR 3 ot R e O s, R wenf,
gt 3R/ HRY (3 & T3y “3mférd sTHie” &8 o) e dRd
g 3 3 fed & o g1 FefRa 5 sy & qon o @ sy oot
fRaateR & dga Fivad axar &, Siaact IRt a1 fewar O wirgfoat
DI U a1 eI hedt § a9 g R i seartaa e sefea fear
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Capital as per the Amendment (if any), that may be made to the
Actinfuture, in such a way that the Central Government shall at all
times hold not less than 52% of the paid-up Equity capital of the
Bank, whether at a discount or premium to the market price, in
one or more tranches, including to one or more of the members,
employees of the Bank, Indian nationals, Non-Resident Indians
(“NRIs”), Companies, private or public, Investment Institutions,
Societies, Trusts, Research Organizations, Qualified Institutional
Buyers (“QIBs”) like Foreign Institutional Investors (“FlIs”),
Banks, Financial Institutions, Indian Mutual Funds, Venture
Capital Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors
which are authorized to invest in equity/preference shares/
securities of the Bank as per extant regulations/guidelines or
any combination of the above as may be deemed appropriate
by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment shall
be by way of public issue, rights issue, issue of equity shares
to employees through SEBI (Share Based Employee Benefits)
Regulations, 2014 (“SEBI Regulations”), preferential issue
and/or private placement, with or without over-allotment option
and that such offer, issue, placement and allotment be made as
per the provisions of the Act, ICDR Regulations and all other
guidelines issued by the RBI, SEBI and any other authority as
applicable, and at such time or times in such manner and on
such terms and conditions as the Board may, in its absolute
discretion, think fit".

"RESOLVED FURTHER THAT the Board shall have the authority
to decide, at such price or prices in such manner and where
necessary in consultation with the lead managers and /or
underwriters and /or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion,
decide in terms of ICDR Regulations, other regulations and any
and all other applicable laws, rules, regulations and guidelines
whether or not such investor(s) are existing members of
the Bank, at a price not less than the price as determined in
accordance with relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in accordance with the provisions
of the Uniform Listing Agreements entered into with relevant
stock exchanges, the provisions of Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015,(“LODR”) the provisions of the Act, the
provisions of Regulations, the provisions of ICDR Regulations,
the provisions of the Foreign Exchange Management Act, 1999
and the Foreign Exchange Management (Transfer or Issue
of Security by a Person Resident Outside India) Regulations,
2000, and subject to requisite approvals, consents, permissions
and/or sanctions of SEBI, Stock Exchanges, RBI, Foreign
Investment Promotion Board (FIPB), Department of Industrial
Policy and Promotion, Ministry of Commerce (DIPP ) and all
other authorities as may be required (hereinafter collectively
referred to as “the Appropriate Authorities”) and subject to such
conditions as may be prescribed by any of them while granting
any such approval, consent, permission and/or sanction
(hereinafter referred to as “the requisite approvals”) the Board
may, at its absolute discretion, issue, offer and allot, from time
to time in one or more tranches, equity shares or any securities
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ST Il & $acT 37 IR B BISaR 31 J1e ! el & $iaaeT IR & arer
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yférgpa & e wfarygfaan & gt gear frerfkor oot Fafera fafdr o
MR fafrom=i & SR X e | -

g ¥ Aopea fepar 1 i &1 & U WRd WRébR / AR Raid § /
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& IRYURDI I P 31 3RIATE fera T2 g~

"o7g Y Haped fopam T fob 3R ST TaiT WRAI/TwB3T3TS i a1 37 U
T fFraer 1 U= 3me 3ik e R Ratd §a & 3rgmvest o onf
R foeeh fafrra yeem siftrfram 1999 & aea fosar s o sferfrem &
Sicrfa frrefRe awr G & SiaR ary 3R & fosar smem |

3t /o 3= ur et faeret ot 1 gfaadt Srer/mferfera a1 amde
T - gAY R Genierd fafom &t o iR &1 vd Uk ehwonat & a9a
gHTaT AifaTers feent-eer & SRR TTRenTend qer aifvd arHier, afe
IS & 1, T dob b TtsieT 3faact IoRT & FHET 8|
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v e & dafta ol g% IR(), 3l geus(@h), dHRERI),
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3R 3RO BT BHIRM, TATCH, Yo b FaG | TAT I WIS |
(i) & freet 9 goR FaiRa &=, Fawet & Fait afed o
IR fmfayfa snafea e stare €, 379 3 gds aif @ smafed foe
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enfirer 2), sifesd qea, e R hferom e/ fcasyforal a1 aRad=/ aRe
geaT / gfgferat & uRudaan Af¥r &=, &ret X, aRugadr srafer,
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other than warrants, in such a way that the Central Government
at any time holds not less than 52% of the Equity Capital of
the Bank, to Qualified Institutional Buyers (QIBs) (as defined in
Regulation 2(ss) of the ICDR Regulations) such as Public
Financial Institution, foreign portfolio investor, mutual fund,
venture capital fund etc. pursuant to a Qualified Institutions
Placement (QIP) as provided for under Chapter VI of the ICDR
Regulations, and through a placement document and/or
such other documents / writings / circulars / memoranda and
in such manner and on such price, terms and conditions as
may be determined by the Board in accordance with the ICDR
Regulations or other provisions of the law as may be prevailing
at that time; provided the price inclusive of the premium of the
equity shares so issued shall not be less than the price arrived in
accordance with the relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in case of a QIP made pursuant to
Chapter VI of the ICDR Regulations, the allotment of Securities
shall only be to QIBs within the meaning of Chapter VI of the
ICDR Regulations, such Securities shall be fully paid-up and
the allotment of such Securities shall be completed within 12
months from the date of passing of this resolution".

“RESOLVED FURTHER THAT in case of QIP issue, the Bank in
pursuance to proviso to Regulation 176(1) of ICDR Regulations
is authorized to offer shares at a discount as prescribed by
ICDR Regulations from time to time and relevant date for the
determination of the floor price of the securities shall be in
accordance with the ICDR Regulations".

"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as
may be required or imposed by the GOI / RBI / SEBI/Stock
Exchanges where the shares of the Bank are listed or such
other appropriate authorities at the time of according / granting
their approvals, consents, permissions and sanctions to issue,
allotment and listing thereof and as agreed to by the Board and
no further approvals in this regard would be required from the
shareholders of the Bank".

RESOLVED FURTHER THAT the issue and allotment, if any, to
NRIs, Flls and/or other eligible foreign investors be subject to the
approval of the RBI under the Foreign Exchange Management
Act, 1999 as may be applicable but within the overall limits set
forth under the Act".

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares / securities, shall be subject to the Regulations
as amended from time to time and shall rank in all respects
pari passu with the existing equity shares of the Bank including
dividend declared, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration “.

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) and
all such agencies, to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like in
consultation with them to determine the form and terms of the
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/securities to be
allotted in each tranche, issue price (including premium, if any),
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gfcferdt o aRerd= o aRueraer a1 fFRe W gfeact R/ siftmr=a
IR a1 3 Ffayferat o T, gea gfayfoal & Fm/aRads )
Mftraw / aeer, @net &, uRad @ 3rafén, o §dr 3k dafta ar
fafaer wmel 2q Rer arra &1 faaa &=, 9Ra # 3k /a1 fager §
U 1 3 Wi taadat ¥ Jalag B3, 51 Heet 3faa 9931, & foe
@I forenfed o< fome o smavass 3fa o are-a Jwst 3k ardarte
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T 81 1 3¢ GeTe AT 31T o a1 FHieer & &g aun FHaet @ ot &
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1970 (YSTT), Ja) (ANTG STEAAT G YbCIdhRUT 3emt) fafrae, 2015
(TCT3MSIANR), 2008 A TLNFE 3UST 3NaRTNT 9 (IR T D)
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faffrem) sik @.R.4, wRa WeR, J&, ik vt & A,
wEafe 7 TR & 31 5 S & gferadt 9eR ella € otef wet
AR &1 iR et o nferesRY & feet sff oty srgevemt (<), srgmfar ()
TFo HaR (), fepet off woR o= 3l foey oft eralf @ Fenert st fos o
IIITRET GRT U 3rAe (1), 3T () dem o (3) & & g2
Tt o e man 81 31K 3 6 918 gR1 aeR fosan e, &1 @ 0
HHAIRAT, 9916 9 YR a1 facer # BRIk &, & v a1 31fers ar &
&, 3R &=, e, 3mac &A1 & fore, 3 i §@ & yae feers
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a1 g1 FeiRa &, 3. 10 uf sfaadh 2R sifdsd 7ea & 45,70,00,000
T Siaac! AERT, FHARY Tich B AT & e a18 gRT FHeiRargaR
TR B YA A T Hawt § 6 & Alsper sfaact IRt & am-
1 U e A1 Yedi a2 a1 gR1 MefRaaR & e g o )
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face value, premium amount on issue and do all such acts,
deeds, matters and things and execute such deeds, documents
and agreements, as they may, in its absolute discretion, deem
necessary, proper or desirable, and to settle or give instructions
or directions for settling any questions, difficulties or doubts
that may arise in regard to the public offer, issue, allotment
and utilization of the issue proceeds, and to accept and to give
effect to such modifications, changes, variations, alterations,
deletions, additions as regards the terms and conditions, as it
may, in its absolute discretion, deem fit and proper in the best
interest of the Bank, without requiring any further approval of
the members and that all or any of the powers conferred on
the Bank and the Board vide this resolution may be exercised
by the Board as the Board in its absolute discretion deems fit".

"RESOLVED FURTHER THAT such of these shares / securities
as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem fit
and as permissible by law and that the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Managing Director and Chief Executive Officer or to the
Executive Director/(s) or to Committee of Directors constituted/
hereafter constituted to give effect to the aforesaid Resolutions."

3.

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

“RESOLVED THAT subject to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme), Regulation 41 of SEBI
(Listing Obligations & Disclosure Requirements) Regulations,
2015 (LODR), the Indian Overseas Bank (Shares and Meetings)
Regulations, 2003 as amended upto 2008 (Regulations) and
the provisions of the Uniform Listing Agreements entered into
with the BSE Limited and the National Stock Exchange of
India Limited (Stock Exchanges) as per LODR (including any
amendment thereto or re-enactment thereof) and in accordance
with the provisions of Regulation 4A of the Regulations and
the Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 (including any statutory
modification(s), amendment(s) or re-enactment from time
to time) (“SEBI Regulations™), and subject to the approval,
consent and sanction of RBI, GOI, SEBI, Stock Exchange(s)
in which Bank’s equity shares are listed, wherever applicable,
and subject to any applicable approval(s), permission(s) and
sanction(s), at any stage, of any authority and subject to any
condition(s) and modification(s) as may be prescribed or
imposed by such authorities while granting such approval(s),
permission(s) and sanction(s) and which may be agreed to and
accepted by the Board, consent be and is hereby accorded to
the Board to grant, offer, issue and allot, in one or more tranches,
to such permanent employees, whether working in India or
outside India, which expression shall include the Managing
Director & Chief Executive Officer and Executive Director(s)
of the Bank (“The Employees”), as may be decided by the
Board, up to 45,70,00,000 equity shares of face value of Rs. 10/-
(Rupees Ten only) each, ranking pari-passu with the existing
equity shares of the Bank for all purpose and in all respects,
including payment of dividend, as may be decided by the Board
under an Employee Stock Purchase Scheme), at such price or
prices, and on such terms and conditions as may be decided by
the Board in its absolute discretion.”

To consider further issue of shares to Employees:
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“RESOLVED FURTHER THAT the Bank shall conform to
the accounting policies as specified in Regulation 15 of the
Securities and Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014 or any statutory modification(s),
amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares allotted under the 