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The Bank has been awarded for
Outstanding performance in POS deployment in Northeast.
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T TSR
(5. FAT H)

rei-20 qrei-19 =t -18 qrei-17 urei-16
Tl FAR 3,57,723 3,74,530 3,67,831 3,68,119 3,97,241
3fyges s 2,22,952 2,22,534 2,16,832 2,11,343 2,24,514
TR ST 2,18,028 2,17,963 2,10,388 2,05,154 2,18,556
=] HEHe A 1,27,336 1,46,001 138,516 1,42,651 1,55,429
e fyae 3 1,21,333 1,32,597 1,32,489 1,40,459 1,60,861
wrerfteRar & T 76,135 75,393% 70,040%* 63,984 67,615
F F0T 30,091* 3,1853* 29,520* 29,348+ 30,237+
et faw (3fm) 79,415 66,932 68,646 71,654 79,189
S 3 17,406 17,631 17,915 19,719 23,517
T = 37 3,360 4,206 3,746 3373 2,528
TS T 5,129 4,452 5,585 4912 5,025
el oY 3,534 5,034 3,629 3,650 2,885
ECEICIACERIC] -8,527 -3,738 -6,299 -3,417 -2,897
HECEIME il 16,436.99 9,141.65 4,890.77 2,454.73 1,807.27
el TATT (%) 14.78 2197 25.28 2239 17.40
frae TdtT (%) 5.44 10.81 15.33 13.99 11.89
St Tt ST (%) 1072 1021 9.5 10.50 9.6

* 31 UTE dc STl

* TTfieRdr 89 R YR Red 8% & I=fAd fRenfc et & gaR av 2016-17 I Urufiesar & de@ Td 3y 37 A&l & d8d IR

formfeat &1 s FuTe fear ST g |
wgt Bl f 3rifdra B se o & il & grfufed frar man g |
At a Glance
R in Crore)

Mar-20 Mar-19 Mar-18 Mar-17 Mar-16
Total Business 3,567,723 3,74,530 3,67,831 3,68,119 3,97,241
Global Deposits 2,22,952 2,22,534 2,16,832 2,11,343 2,24,514
Domestic Deposits 2,18,028 2,17,963 2,10,388 2,05,154 2,18,556
Domestic Gross Advances 1,27,336 1,46,001 1,38,516 1,42,651 1,55,429
Global Net Advances 1,21,333 1,32,597 1,32,489 1,40,459 1,60,861
Priority Sector Advances 76,135** 75,393** 70,040** 63,984** 67,615*
Agricultural Credit 30,091* 3,1853* 29,520* 29,348* 30,237*
Net Investments (Global) 79,415 66,932 68,646 71,654 79,189
Interest Income 17,406 17,631 17,915 19,719 23,517
Non Interest Income 3,360 4,206 3,746 3,373 2,528
Operating Expenses 5,129 4,452 5,585 4,912 5,025
Gross Profit 3,534 5,034 3,629 3,650 2,885
Net Profit/Net Loss -8,527 -3,738 -6,299 -3,417 -2,897
Equity Share Capital 16,436.99 9,141.65 4,890.77 2,454.73 1,807.27
Gross NPA (%) 14.78 21.97 25.28 22.39 17.40
Net NPA (%) 5.44 10.81 15.33 13.99 11.89
Capital Adequacy Ratio (%) 10.72 10.21 9.25 10.50 9.66
* Qutstanding as on 31tMarch
**Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of
Priority Sector Target & Sub target for the financial year.
Previous year’s figures are regrouped wherever necessary
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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI

Ta=T (E9Teh 9 & hidl uTereh STt § U3t
Letter from Managing Director & Chief Executive Officer

e

ot -0 R, ey e 7 g=1 Friuas St

Shri. Karnam Sekar, Managing Director & Chief Executive Officer

T IRURSY,

T2 faxfta af 2019-20 & fo eimuds S @ arffes fard wd faxfia
fAaRUT TR R §U 3 BY 81 8T ¢ | TN P GRM db P b1
e ot faRidredl & ary-ury Hfaw & fiu §& & sfilcgd
1 1t 3T Ty T HRAT AT |

nfifep ufvawr:

farfia o 2019 F 6.1% P g & URd H1 St facia af 2020
¥ 1T 4.2% 38T | HY Ud Feifer fafafia faxia o 20 & SRM
4.0% I G TS Said o a¥ 78 2.4% ot | fa<ia af 2020 &
R I A 0.9% BT HHid gfg ool @t ot & foxfia af 2019
4.9% 2 | 3T SR fafufor 3 31 & fawra & e aga 1
e fean faxia oy 2020 # SiSidt & Ufer Ja1 & &1 aveH
W RS 5.5% 81 AT Safe faxiia a8 2019 H T8 7.7% UT| a6t
AT § fiRTae & T faxia af 2020 & SR gAR A 3R
fafa dgfad 81 7T | $Y ud wefta wfafafiat, Ieh ud et
HU1 U & &% & fAqUINor A HHRE: 4.2% , 0.7% T 15% Bt I
o Bl |

SfdT ST & forg eiigeqa® :

HIAS -19 AEMRT 7 BRIGR F WA At a1 &1 §F & IR
T8 3ffaiad et ft i 7 FRIIR RO 9 Ued Ja1 &
o Igem & IRAT I | SBT B =T fF T A fefrea
Al AR WU A H SR ot GyR A1 A1fes Teh ey B T8
T S I AR fafi ufewdl & forg 3 39 SRR At
B G HR Yob | THUHUHS SIH! I Uad fb S arel
HUI TR FavT TR 3R i = & aad d & SUR
QICHIer B gfg 819 1 YT B

oty frorea - 2019-20 & fw e 9% @t yH@
farroan

P famnfeal & fiw sMaRd U ¥ ¥ fad @y &) g1y Taf
PR GHT, 3ch: Ib FRAR FU F 31U YA Bl T i HH
oA fafia 9 2019-20 Bt = fomret & Faa oy ure fovar s
TP | S AT TF AT F S §edb GsiTel AT & g
AP &1 FgraT ¢ THT dlfds TR ST & I & dgd STl 311
DI I P S G | HHARGT b I BIR, N ardiei g, & g
SHfAREd UTae™ e & JTacig s & = 30 Tdi & Jifid v o
THAdI UTS § | $9% Bhawasey fawid ay 2019-20 & T %.3534
PRI DI 8¢ AP S b IRATATIT H BRI BR JHT |

Dear Shareholders,

| have pleasure in presenting your Bank's Annual Report and
financial statements for the year 2019-20. | would like to share
with you the performance highlights of the Bank during the
year as well as the outlook for the Bank going forward .

Economic Environment

India 's GDP growth for FY20 stood at 4.2% compared to
6.1% in FY19. Agriculture and Allied Activities grew at 4.0%in
FY20, compared to last year's growth of 2.4%. Industry
registered a marginal growth of 0.9% in FY20 from 4.9% in
FY19. Manufacturing and Construction have contributed to
low growth in the Industry. The contribution of service sector
to GDP declined to 5.5% in FY 20 compared to 7.7% in FY19.
Our exports and imports have contracted in FY20 due to fall in
external demand. Bank credit to agriculture & allied activities,
Industry and personal loan segment registered a growth of
4.2%,0.7% and 15% respectively.

Outlook for Banking Sector

The COVIO-19 pandemic has caused a significant slowdown
in business. There is an additional responsibility on the
Banks to ensure a balance between business continuity
and customer care. Banks may have to improve their
digital channels and connectivity for deepening customer
relationships and re-align their business models for different
scenarios. The sovereign guarantee on loans to MSMEs and
extended moratorium are expected to drive credit growth in
Banks.

Financial Performance - Highlights of your Bank - 2019-20

Bank was relentlessly striving to achieve Net profit at least in
Q4 of FY 2019-20. as the Bank could not accomplish the same
continuously for several quarters. Bank could accelerate the
growth under Capital light advances such as Housing and
jewel loan in order to protect the interest income under a
falling interest regime. Bank could contain its expenditure
despite making additional provision on employee wage
settlement under negotiation. As a result, Bank could achieve
operating profit to the extent of Rs 3534 Crores for FY- 19-20.
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S T U7 Tohd T, S %.33398 HIS YT, B YA AT
A gerd §U 19913 HRIS d% al feam SR 39 UHR Shudiy &t
GICIRITAT B 21.97% ° T HR 14.78% PR URT | A dgldy Td
Fipd et Ugd! & HRUT TUT B o |

TIEHY Ht %.14368 RIS U TR $.6603 PRIS @l T
1A fa=rdar & RUE ¥ 98 10.81% I e 5.44% &I T4
31.03.2020 I o P! TILAYT Hfqerdar G ot Reffd dar
R ERIRIRIEN

b BT TSR 31.03.2020 T 71.39% A 9¢HR 86.94% B 4T,
S o ST & Tl S=AA © |

3P YRUMAGRY § 3 o< af 2019-20 &t =eft fowmel &
1T 3,144 BR1S 1 Faet oY & o |

& J RUTA vaTf & R, FAATHR ST F01Td SN 0T
, & fIRu & Ui S Ta Feled fu et afkora eve
T ¥ SRUTH TR BT g 7 g1 3R 39 UHR 31.03.2019 H
el 39 UfRId 67.19 U1 I8 31.03.2020 T Ig 75.83% 81 T
HIORT UIEHIRTN & Yde & SR Had =0 J P & Heit
¥ | TR H Held iR SRUAUASNR & Ua¥ & dad
TS S A 3 3B T J HH gl B g1 FH AN DI
el § g 3R I AT @t wredt § et 3 STl @t anTd
D fi0r o 2 |

31.03.2019 I TT61 BT ¥. 85227 PIS U1 qa1 31.03.2020 T
UE .89,751 RIS o TN, WET Jfax BT ax 5.31% &1 31.03.2019
DI SIEI BT BT UfA=Id 38.30% T, Tl 31.03.2020 TP I
FGHR 40.26% B T |

A1 2019 TF el AHeP STHIE .28285 FRIS 6!, Jal AFE
2020 A% T GTHR F. 17092 FRIE I§ TS, Tl Uerd &I Ufasrd
39.57% g |

faxig a¥ 2018-19 ® W8l Fad sO 3 $.5279 oIS ot agf
faxhia af 2019-20 7 g8 FgHR +.5303 B T |

forita v 2018-19 % SR W8T IRETATIT T 3.4452 IS 8
, a8l faxfla ay 2019-20 H 3% U TgHR TS 3. 5129 TRIS
B TTT, T 39 g adifes arareid HHaR! da- 9 & g
THIRIT YIae™ H1 9T |

Yoihra fRufa

YRA WRPR R Yol fHa=

2019-20 % SR YRd IHR gRT Yot Fawr & forw § 7 (31
¥.10 T YRR & e a1 344 ,37,50,000 Sl AR &1 %.11.20
Of ST R (3.1.20 Tl et R & Wiftrm wfgd) & R
Y TIe g Fifa faran, et gafed I .3857 wRie &
28.11.2019 & a7 HRA IPR DI SATTAM YR W Y bl
TS, o f &A% 27.09.2019 T YRA BRI UT Yoit (A=
% Uael & ot &R (3M .10 Ufd AR & e a1 385,15,90,106
S IR B 5.11.32 U B IR @.1.32 A B IR &
Hiftraw gfgd) & e ¥ T gq Friftd fosan, foraet wafed
f 34360 FRIS B 27.02.2020 & & YR TRBR B AT

YR TR UGH B1 778, St & fa1eh 03.01.2020 BT HRA WHR A
T Yoft e o garet # ot |

fear 11 STvst &1 Jerar ST

30.09.2019 Pl GHT fTHTE! & GRM S = 99 |11 SFUTAS [EaR
|| STUST I et S fob 3ee & aRig § 10 I BT 34afy &
foTT 9.0802% @1 HUA TR W WFAT WHET YR W T MY
IR et Tafed A 3.500 HAS W 6 gRI IR 37 R
I STuet & fow AR forfira ofR A SfEan e grT wo:
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Bank could reduce the gross NPA substantially from
Rs 33398 Crores to Rs 19913 Crores and thereby brought
down the GNPA% from 21.97% to 14.78% through multi-
pronged and focused recovery initiatives.

NNPA has been brought down from Rs 14368 Crores to Rs
6603 Crores in absolute terms and from 10.81%to 5.44% in
percentage terms. The NNPA% of the Bank as on 31.3.2020
is brought down below PCA threshold .

PCR of the Bank has improved substantially as on 31.3.2020
from 71.39% to 86.94%. one of the highest in industry.

As a result, Bank could register a Net profit to the tune of
Rs.144 Crores for Q4 FY -19-20.

Bank concentrated in expansion of RAM segment advances
especially housing loan and jewel loan which is evident in
growth of RAM share to domestic advances from 67.19% as
of 31st March-2019 to 75.83% as of 31st March-2020.

Rebalancing of Corporate portfolio has resulted in reduction
of overall advances. Overall interest income has recorded
marginal decline due to MCLR reduction and introduction of
RLLR. Growth under low cost deposits and shedding of high
cost deposits has kept the cost of deposit under control.

CASA has improved from RS.85227 Crores as of 31st
March-2019 to Rs.89751 Crores as of 31st March-2020 with
a growth of 5.31%. CASA% has moved up from 38.30%as of
31st March -2019 to 40.26%as of 31st March-2020.

Bulk deposit has been brought down from Rs.28285 Crores
as of March-2019 to Rs.17092 Crores as of March-2020 with
a reduction of 39.57%.

Net interest income has improved from Rs.5279 Crores in
FY18-19 to Rs.5303 Crores in FY-19-20.

Operating expenses has gone up marginally from Rs.4452
Crores in FY-18-19 to Rs .5129 Crores in FY- 19-20 due to one-
time provision for employee wage arrears under negotiation.

Capital Position
Capital Infusion by Government of India

For the capital infusion by Government of India during 2019-
20. the Bank issued

a) 344,37,50,000 equity shares of Rs.10/- each for cash at
issue price of Rs. 11.20 per equity share (including premium
of Rs.l.20 per equity share) aggregating to Rs.3,857 Crore
to Government of India on Preferential Basis on 28.11.2019
for the capital infusion received from Government of India
on 27.09.2019 and b) 385,15,90,106 equity shares of
Rs.10/- each for cash at issue price of 11.32 per equity share
(including premium of Rs.1.32 per equity share) aggregating
to Rs.4,360 crore to Government of India on Preferential
Basis on 27.02.2020 for the capital infusion received from
Government of India on 03.01.2020.

Raising of Tier Il Bonds

During the quarter ended 30.09.2019. the Bank had raised
Basel Il Compliant Tier Il bonds aggregating Rs.500 Crore
on private placement basis at a coupon rate of 9.0802% with
tenor of 10 years from the date of allotment. M/s. CRISIL and
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forRId T+ / Wad SR METAS! WL - AAfed 1 ¥ FReffa ot
TS |

wiftrepd deft

f@d 9¥ d o9& Bt WIitidd Joit . & R IS el 3R a1e,
¥ & SR T8 WRIpd sl Iga 3.25000 HRIS 81 7T |
RWR AR y=IfRmar

T2 8 Yd $d gURY § b amzsiiet 3 -

> 39 1.0 (faxig av 2018-19) & dgd ATE 2019 T & farw s5ar

R YT g3 e Wideies &8 & b & s 9 BT R
75% T |

> 39 1.0 Uai & 316 TIHRI H § "faR Rpriy waa” ok
foR ST BRI SoRE SR fefoeaezm &1
3ATS UT g |

> 3UF AF®IGd Al RIGAd ARl YU (THUTSTRE)
& foQ  Tamoed 3t a¥e Uifdey i diegee § faviy
I |

> d92018-19 & fo yafR & deiiey e & oF- e
& forg A gR1 PR

> RiffawEe dF si@de T o R fied & g4-
B3 HEHATSHIA 8q S I TS 2020 & dgd
SHIR gRT AHifd |

> I Wit faum & fae sreuwsh 27001 [REBR U |

3T &Y T8

e gAY UTEh! & TS TR SR gaT, TS Ud ISfarm
Fried & fA2e YR Pt JeTadl ¥ sis smgafe dfdh I o
3ot Ayt YfiresT Ffdd wu 9§ e |

SRR

U d% B W Ed 12 98 1 HRied 39 A8 TA g XaT
8 1 897 T 2019-20 P 307 §& & o YIS &1 I8 §1T |
B 0% TR TR TAUTT 3 R ST 9T U= a1 g
JoiTd Sf&ral & S o sgRt &F SR Brm § St —arht
IS BT | 37 vl & Tad 18 fameal & o SiavTa & &g au
2019-20 1 At formmet & gua @y gt faa |

H Y IR W IS & IS &I 94 F GRM 3% dgqd gl
3R T & o e=arg ST Ag SR YRA WHR G YR
ftord §% ®I 37 AT ARTGRA SR T §g SMUR e
AT | H Gt ARYRDI 3R TME ! Bl W= H 371 31
TR 3R I FRAR Yay & AU SMUR Udhe &1 AR | S
B dga) & foTU BT URYH B4 I 3R U1 GG ¢ arel
Trftfd T Tt & Ul oot 1~ =it aof AT =g |

YYSHTHATS Tfed,

MR,
/%///

P AWK,
Uait] FeRIe Td g HRiuTdd SaRt

M/S. India Ratings have assigned ratings of CRISIL A+/Stable
and IND AA- Negative for the Tier Il Bonds Issue of the Bank.

Authorized Capital

Authorized Capital of the Bank was Rs. 10.000 Crore as of
the previous year and during the current year the authorized
capital was increased to Rs.25,000 Crore.

Awards and Accolades
| am pleased to inform you that IOB

»  Was ranked 5th position as on March 2019 under EASE
1.0 (FY 2018-19) with 75% score among PSBs.

» Has been awarded "Winner-Reforms Excellence"
and "Winner Deepening Financial Inclusion and
Digitalisation" out of 8 awards category of EASE 1.0.

»  has got a special mention in "Examples of Best Practice
among PSBs" for its Standardized Public Grievance
Redressal System (SPGRS) .

» was awarded for Outstanding Performance in POS
deployment in Northeast for the FY2018-19 by Meity.

» was shortlisted by Infosys under Client Innovation
Award -2020, for inhouse customization of Finacle on
"Simplified Loan Account Opening".

» was awarded ISO 27001 for Information Technology
Department.

Going forward

With the support of huge base of several loyal customers
and a large base of young, strong and energetic work force,
Brand IOB is sure to play an important role in the Banking
Industry.

Acknowledgement

My stint of last 12 months in this Bank ends this month. We
had made the Year 2019-20 as the Year of Resurgence for our
bank. We have attacked the NPAs in a big way and increased
the advances in capital-light assets and improved CASA
significantly. These efforts have culminated into the profits
posted in Q4 2019-20 after a gap of 18 quarters.

| take this opportunity to thank the members of the Board for
their valuable suggestions and support during the year and
the Government of India and the Reserve Bank of India for
their timely guidance and support. | thank the shareholders
and customers for their continued patronage and trust in
the organization, | record my appreciation to the committed
staff members for their hard work and contribution to the
betterment of the Bank.

With warm regards,

Yours sincerely,

Karnam Sekar
Managing Director & Chief Executive Officer
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TSR gferd fobar SiaT & 3 30T SRS S & YoRURb!
1 2041 a1 A= S8 VAR, faAi® 24 3ATRT 2020 T
e 11.00 To NEW HHRAT (@R /7 37 siffEa fagema
wike (shudivn) | Fafafad sl g smafm i et :
1. 31 AE 2020 AF §& & @1 URIEd go-ds, Hid fafy &)
T 9 & forg S & a1y Td B W R, TRaT GRT HaR Bt
TS §% BI 3afy & IR §& P AN R Bl W =S
Ted Bt RUId 3R aRaT 9 ga-0d W d@Iiedsl & Rad w®
Ieff, TRt Td S ST & o

fewe Hed & e ¥

R : 3
o1 : 23 aTs 2020
ew

fifsar wb R (@R 7 3y siifeal fagsm wike (siediem)
P HTegH A aiffes A So@ (“S-TSiA”)

PIAS -19 AGTHRT S AE-OR , THE (PIRe HTHE! & HATad
) 9 3T URus TReait AR 14/2020 feHifed 08 30 2020
, 17/2020 fe=ifera 13 3d 2020 @ 2072020 feAifed 05 7S
2020 TYUT I 7 30 YRUF TA1 Tefl/wasii/Auwat / Suastt/
Hramgam /dt/2020/79 feAifed 12 7S 2020 F A1eH I Hufar
B! HeteR Y 2020 F GRH ARYRS! Bt IR HAfeT & o
& dIdl/SAITEITH & HIZH J TSlIUH BT SATUSH B BT AN
TeH @1 ¢ | Qe (fiag aregamd g yec i ey ) faf g
2015 Qe Gellagar fafae) & uaurt ok Taefie grT o
oRUA & ergure ¥ d& difsar HsR (@i’ / o sifea
fagera ST (Nudium) & wregq ¥ a1t I 96 &
SIS PR T 81 37 IRYRSD TouH § Had gr/3nudiey
& med A € ufayfidr #R ged 81 So | dRfi/sivditr &
TegH Y YW &= & day | fawga ufsear e €. 10 &
affa g |

% 3 AT feufed afftw @fieane) & dikfl/siudion
gAY UGH = 5q Ud 3-TSTH & TS PR & oY sidse
g & ®U H Figad fFar g1

PR et v wRiie uRkeEt F aftfa = & erureH &
aifies RUIE 2019-20 ART TSHITH Bt Fa1 37 ARURD!
P! 3Age merd ¥ & Uftd 3 Sl Fe S99 ud S/
fSUIted & U IR &1 IWYRSD! T e R Iobd & b
ifey g a1 RUIE 2019-20 9% Pt JgAEE www.iob.in TR
3UATS DI TR 8 | T B T TRTAS I A=d Tich Tageiol
3ffr gfgar fafies ik e fafies @t deurgel @ U far
S el § SR Toler Ay Tuwdig (e $-aife gfaer
UeH &R arell Yol &I daese hitps://www.evoting.nsdl.
com/. R 1l Iua=y B

35T $UR Mara
FHrIuS FeRId
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NOTICE TO SHAREHOLDERS

NOTICE is hereby given that the Twentieth Annual General
Meeting of the Shareholders of INDIAN OVERSEAS BANK
will be held on Monday, the August 24, 2020 at 11.00 a.m.
(IST) through Video Conferencing (VC) / Other Audio
Visual Means (OAVM) to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet
of the Bank as at March 31, 2020, the Profit and Loss account
for the year ended on that date, the Report of the Board of
Directors on the working and activities of the Bank for the
period covered by the Accounts and the Auditors’ Report on
the Balance Sheet and Accounts.

By order of the Board of Directors

Place : Chennai
Date : July 23, 2020
Notes

1. ANNUAL GENERAL BODY MEETING THROUGH VIDEO
CONFERENCING / OTHER AUDIO VISUAL MEANS
(“E-AGM”):

In view of the continuing Covid-19 pandemic, MCA (Ministry
of Corporate Affairs) vide circular No. 14/2020 dated April
08, 2020, No.17/2020 dated April 13, 2020 and Circular No.
20/2020 dated May 05, 2020 and SEBI vide circular No.
SEBI/HO/CFD/CMD1/CIR/P/2020/ 79 dated 12th May, 2020
permitted companies to hold their AGM through VC/OAVM
for the calendar year 2020 without the physical presence of
the shareholders. In compliance with the provisions of the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”) and MCA
circulars, the Bank is holding the Annual General Meeting
through Video Conferencing (VC) or Other Audio Visual Means
(OAVM). Hence, Shareholders can attend and participate in
the AGM through VC/OAVM only. The detailed procedure for
participating in the Meeting through VC/OAVM is given in Note
No.10.

The Bank has appointed National Securities Depository
Limited (NSDL), to provide VC/OAVM facility for the E- AGM
and as the attendant enablers for conducting of the E-AGM.

In line with the aforesaid SEBI and MCA Circulars, the Notice
of E-AGM along with Annual Report 2019-20 is being sent
only through electronic mode to those shareholders whose
email addresses are registered with the Bank / Depositories.
Shareholder may note that Notice and Annual Report 2019-20
have been uploaded on the website of the Bank at www.iob.
in. The Notice can also be accessed from the websites of the
Stock Exchanges i.e. National Stock Exchange of India Limited
and BSE Limited at www.nseindia.com and www.bseindia.
com respectively and the AGM Notice is also available on the
website of NSDL (agency for providing the Remote e-Voting
facility) i.e. https://www.evoting.nsdl.com/.

Ajay Kumar Srivastava
Executive Director
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Shareholders holding shares in physical mode may
temporarily register their e-mail Ids by clicking on the link
https://investors.cameoindia.com to get the soft copy of the
Notice of AGM and the Annual Report. The Central office of
the Bank at no. 763, Anna Salai, Chennai — 600 002 shall be
the deemed venue for the meeting.

2.APPOINTMENT OF PROXIES AND AUTHORIZED
REPRESENTATIVE(S):

Pursuant to the aforesaid circulars, the facility to appoint
proxy to attend and cast vote on behalf the shareholders is
not available for this AGM, as it is being held through VC/
OAVM.

However, the Body Corporates are entitled to appoint
authorized representatives to attend the AGM through
VC/OAVM and participate thereat and cast their votes
through e-voting. Institutional /Corporate Shareholders
(i.e. other than individuals/HUF, NRI, etc) are required to
send a scanned copy (PDF/JPEG Format) of its Board
Resolution or governing body Resolution/Authorization etc.,
authorizing its representative to participate in the Annual
General Meeting through VC/OAVM on its behalf and to vote
through e-voting. The said Resolution/Authorization shall
be sent to the Scrutinizer by email through their registered
email address to agm@cameoindia.com with copy marked
to rsaevoting@gmail.com and to the Bank at investor@
iobnet.co.in not later than four days before the date of the
meeting, i.e., on or before 4.00 p.m. (IST) on August 20,
2020. Accordingly, the Proxy Form and Attendance Slip are
not annexed to this Notice.

3.BOOK CLOSURE :

The Register of Shareholders and the Share Transfer
Register of the Bank will remain closed from Tuesday, the
August 18, 2020 to Monday, the August 24, 2020 (both days
inclusive) for the purpose of Annual General Meeting.

4.UNCLAIMED DIVIDEND, IF ANY:

As per Section 10B of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the amount of
dividend remaining unpaid or unclaimed for a period of
seven years is required to be transferred to the Investor
Education and Protection Fund (IEPF) established by the
Central Govt. under section 205C / 125 of the Companies
Act, 1956 / 2013. As such, the unpaid / unclaimed dividend
amount upto the year 2011-12 has been transferred to IEPF.

The shareholders who have not claimed / received their
Dividend for the years from 2012-13 to 2013-14, are
requested to contact the Share Transfer Agent of the Bank for
payment of the dividends immediately. The Bank has posted
the details of the Unclaimed / Unpaid Dividend Warrants on
its website i.e., www.iob.in to enable the shareholders to
claim by contacting the Share Transfer Agent / or the Bank.

The shareholders holding shares in demat form are
requested to update their bank account details with their
depository participant. The Shareholders who are holding
their shares in physical form should furnish / update their




N

%

YdY Be P T b b AT AR Tole Bl A1 3rgade (5) A
faT 7T Ud R oo I SIS B IR / 3UST B |

5. 7d & uRad :

1ifds TT F TR TG a0 WRYRS! T FRY & 6 3 3o
Uoligpd Ud &, i Ud IR §b & IR THR Toic &I Gfad e |
Fitrt puRe wida fafies
afre: 3feT siaiie §@)
ERILERIGE
e 1, 79 g8 S
IS - 600002
SqAdel e T H AR T 10 WRYRS J 3R ¢ b 3 3aa
Uoligpd Ud 3R ST Sifieer fgaror & afe #1g ufkad= gt af
Fad v Fafta fEuifored midRde o) & @ g a1

6. Bferdl BT A :

Ig IR T § o % ARURS U A SR wiferd @) b
I §TY XA & | THTE JaT UG $RA & oY, §H YIRYRSD!
J FRIYFA B [ 3 3o Rl T 31awass JUR & forg IWrer
3R TR TYHR TSiel o U R GHTITI SR b Wiferay
P gAfGd HY|

7.3’&?[113?{:

BRd Ugd ' &1 gudH B & forg, O ImRurat 3 onft d
3T $79 Ud Uslied 81 U &, ST oY © b afd S
GRI gaacie 0 § TR W T g1, O Y U SOt & a1y
Uofigrd B¥ 3R afe AR ifass T A 9 MU § S HRURE
IS fAIfiIes ®Y investors.cameoindia.com méﬂa oS a1 9
https://investors.cameoindia.com i R faa® F=A archt
CERIEARCR |

8. HaqH 3IfUPR:

ST Huf B URT 3 F IU-URT (2 ) F T o @upHl &
TR 3R 3fAR0T ) SHfAFTH, 1970, Fg TWBR F faATdT 3
et 7T &% F1 H1g Hft IRYRS §F & Goft WRURS! & Fa
e USRI & a8 ufawd I e 3o YR yROT & Ul
TAdeH & 3MIBR BT TN A BT §HER g1 &I |

A, TP WRYRS, Sl HAAR &A@ 17 3R, 2020 Ht
He-3ATh dRRI W UH WRYRS & U H Uolipd §, xR
S ar -aifeT & ymT A IR e o Yok B A B
BT EHAR I 3R ISP U Tdieh QTR & o1y Uep e gl afe
BIS AR < AT S Y AP ATt S W W B €l IR
# ygd TIftd afad, AdeH & IaY H, THAE YRS T SIe |
iR, afe YR TYad YRS F W R 8, A uge ifhd e
FIA 3-Toied H U o SR THST W dle 37 & forg an aft ey
-3 3 A1eqd A a7 $-Telled IR Aife & §haR B |

9. ifdw RYRON &7 femRaamewm - AFed @
wﬁﬁw@%&

et FEllepRuT FaHTaed! & FEm 40 & SUR, WG, Yelles
Huf @t gfaufadt s 01 38id, 2019 ¥ Had SIS

>

V4

*
&

Bank Mandate details to the Investor Relations Cell of the
Bank or to the Share Transfer Agent of the Bank at the
address given in Para (5) below.

5. CHANGE OF ADDRESS:

Shareholders holding shares in physical form are requested
to intimate changes, if any, in their registered address, to the
Share Transfer Agent of the Bank at the following address:

Cameo Corporate Services Limited
(Unit : Indian Overseas Bank)
Subramanian Building
No.1,Club House Road
Chennai - 600 002.

Shareholders holding shares in electronic form are requested
to intimate changes, if any, in their registered address and
ECS mandate details only to their respective Depository
Participant(s).
6.CONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more
than one folio (i.e.) multiple folios. In order to provide
efficient service, we request the shareholders to consolidate
the folios by forwarding their share certificates to Registrar
and Share Transfer Agents for necessary corrections in their
records.

7.GREEN INITIATIVE:

To support the ‘Green Initiative’, shareholders who have
not yet registered their email addresses are requested
to register the same with their DPs in case the shares are
held by them in electronic form and with Cameo Corporate
Services Limited in case the shares are held by them in
physical form by sending email to investor@cameoindia.
com or they may visit to website clicking on the link
https://investors.cameoindia.com

8.VOTING RIGHTS:

In terms of sub-section (2E) of Section 3 of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970, no shareholder of the corresponding new Bank, other
than the Central Government, shall be entitled to exercise
voting rights in respect of any shares held by him / her in
excess of ten per cent of the total voting rights of all the
shareholders of the Bank.

Subject to the above, each shareholder who has been
registered as a shareholder on the cut-off date Monday, the
August 17, 2020 will be entitled to participate and vote in the
remote e-voting or e-voting at the Annual General Meeting
and shall have one vote for each share held by him / her. If
any share stands in the names of two or more persons, the
person first named in the register shall, as regards voting,
be deemed to be the sole holder thereof. Thus, if shares are
in the name of joint holders, then first named person is only
entitled to participate in the e-AGM and vote on the agenda
either through remote e-voting or voting at the e-AGM.

9.DEMATERIALISATION OF PHYSICAL HOLDINGS - A
SPECIAL REQUEST TO SHAREHOLDERS:

As per Regulation 40 of SEBI Listing Regulations, as
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amended, securities of listed companies can be transferred only
in dematerialized form with effect from April 01, 2019, except
in case of request received for transmission or transposition of
securities. In view of this and to eliminate all risks associated
with physical shares and for ease of portfolio management,
shareholders holding shares in physical form are requested
to consider converting their holdings to dematerialized form.

10. PROCEDURE & INSTRUCTIONS FOR REMOTE
E-VOTING, JOINING THE AGM THROUGH VC/ OAVM AND
FOR E-VOTING DURING E-AGM:

10A. REMOTE E-VOTING

Pursuant to Regulation 44 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, the Bank is
pleased to provide remote e-voting facility through National
Securities Depository Limited (NSDL) for all shareholders of
the Bank to enable them to cast their votes electronically on
the resolution mentioned in the notice of Twentieth Annual
General Meeting of the Bank dated July 23, 2020 (the AGM
Notice). The Bank has appointed Mr. R. Sridharan of M/s R
Sridharan & Associates, Company Secretaries (ACS No. 4775)
(CP. No. 3239), as the Scrutinizer for conducting the remote
e-voting process as well as the e-voting process on the date
of the AGM in a fair and transparent manner. Remote e-voting
is optional.

The instructions for members for voting electronically are
as under:
The E-Voting Event Number(EVEN) is 113213

The remote e-voting period begins on Friday, the 21st August,
2020 at 09:00 a.m. (IST) and ends on Sunday 23rd August,
2020 at 05:00 p.m. (IST) The remote e-voting module shall be
disabled by NSDL for voting thereafter.

How do | vote electronically using NSDL e-Voting system?

The way to vote electronically on NSDL e-Voting system
consists of “Two Steps” which are mentioned below:

Step 1: Log-into NSDL e-Voting system at https://www.evoting.
nsdl.com/

Step 2: Cast your vote electronically on NSDL e-Voting system.
Details on Step 1 is mentioned below:
How to Log-in to NSDL e-Voting website?

1. Visit the e-Voting website of NSDL. Open web browser by
typing the following URL: https://www.evoting.nsdl.com/
either on a Personal Computer or on a mobile.

2. Once the home page of e-Voting system is launched,
click on the icon “Login” which is available under
‘Shareholders’ section.

3. A new screen will open. You will have to enter your User

ID, your Password and a Verification Code as shown on
the screen.

Alternatively, if you are registered for NSDL eservices i.e.
IDEAS, you can log-in at https://eservices.nsdl.com/ with your
existing IDEAS login. Once you log-in to NSDL eservices after
using your log-in credentials, click on e-Voting and you can
proceed to Step 2 i.e. Cast your vote electronically.
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Your User ID details are given below :

Your User ID is:

8 Character DP ID followed by 8
Digit Client ID

For example if your DP ID
is IN300*** and Client ID is
12%****% then your user ID is
|N300***12*~k****.

16 Digit Beneficiary ID

For example if your Beneficiary
ID |S 12************** then your
user ID |S 12**************

EVEN Number followed by Fo-
lio Number registered with the
company

For example if folio number is
001*** and EVEN is 101456 then
user ID is 101456001***
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a) If you are already registered for e-Voting, then you can user
your existing password to login and cast your vote.

b) If you are using NSDL e-Voting system for the first time,
you will need to retrieve the ‘initial password’ which was
communicated to you. Once you retrieve your ‘initial
password’, you need to enter the ‘initial password’ and the
system will force you to change your password.

¢) How to retrieve your ‘initial password’?

(i) If your email ID is registered in your demat account or with
the company, your ‘initial password’ is communicated to you
on your email ID. Trace the email sent to you from NSDL from
your mailbox. Open the email and open the attachment i.e.
a .pdf file. Open the .pdf file. The password to open the .pdf
file is your 8 digit client ID for NSDL account, last 8 digits of
client ID for CDSL account or folio number for shares held in
physical form. The .pdf file contains your ‘User ID’ and your
‘initial password’.

(i) If your email ID is not registered, please follow steps
mentioned below in process for those shareholders whose
email ids are not registered.

6. If you are unable to retrieve or have not received the “ Initial
password” or have forgotten your password:

a) Click on “Forgot User Details/Password?”(If you are
holding shares in your demat account with NSDL or CDSL)
option available on www.evoting.nsdl.com.

b) Physical User Reset Password?” (If you are
holding shares in physical mode) option available on
www.evoting.nsdl.com.

c) If you are still unable to get the password by aforesaid two
options, you can send a request at evoting@nsdl.co.in
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mentioning your demat account number/folio number, your
PAN, your name and your registered address.

d) Members can also use the OTP (One Time Password)
based login for casting the votes on the e-Voting system
of NSDL.

7. After entering your password, tick on Agree to “Terms and
Conditions” by selecting on the check box.

8. Now, you will have to click on “Login” button.

9. After you click on the “Login” button, Home page of e-Voting
will open.

Details on Step 2 is given below:

How to cast your vote electronically on NSDL e-Voting

system?

1. After successful login at Step 1, you will be able to see the
Home page of e-Voting. Click on e-Voting. Then, click on
Active Voting Cycles.

2. Atfter click on Active Voting Cycles, you will be able to see
all the companies “EVEN” in which you are holding shares
and whose voting cycle is in active status.

Select “EVEN” of bank which is 113213.
4. Now you are ready for e-Voting as the Voting page opens.

5. Cast your vote by selecting appropriate options i.e. assent
or dissent, verify/modify the number of shares for which
you wish to cast your vote and click on “Submit” and also
“Confirm” when prompted.

6. Upon confirmation, the message “Vote cast successfully”
will be displayed.

7. You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

8. Once you confirm your vote on the resolution, you will not
be allowed to modify your vote.

General Guidelines for shareholders

1 Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/ Authority letter
etc. with attested specimen signature of the duly authorized
signatory(ies) who are authorized to vote, to the Scrutinizer
by e-mail to rsaevoting@gmail.com with a copy marked to
evoting@nsdl.co.in.

2. It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will be
disabled upon five unsuccessful attempts to key in the correct
password. In such an event, you will need to go through the
“Forgot User Details/Password?” or “Physical User Reset
Password?” option available on www.evoting.nsdl.com to
reset the password.

3. In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and e-voting user
manual for Shareholders available at the download section of
www.evoting.nsdl.com or call on toll free no.: 1800-222-990
or send a request to Ms. Pallavi Mhatre at 022-24994545 &
evoting@nsdl.co.in.
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Process for those shareholders whose email ids are not
registered with the depositories for procuring user id and
password and registration of e mail ids for e-voting for the
resolutions set out in this notice:

1. In case shares are held in physical mode please provide
Folio No., Name of shareholder, scanned copy of the share
certificate (front and back), PAN (self attested scanned copy
of PAN card), AADHAR (self attested scanned copy of Aadhar
Card) by email to investor@cameoindia.com

2. In case shares are held in demat mode, please provide
DPID-CLID (16 digit DPID + CLID or 16 digit beneficiary
ID), Name, client master or copy of Consolidated Account
statement, PAN (self attested scanned copy of PAN card),
AADHAR (self attested scanned copy of Aadhar Card) to
investor@cameoindia.com.

10 B.THE INSTRUCTIONS FOR MEMBERS FOR e-VOTING
ON THE DAY OF THE AGM ARE AS UNDER:-

1. The procedure for e-Voting on the day of the AGM is same
as the instructions mentioned above for remote e-voting.

Only those Members/ shareholders, who will be present
in the AGM through VC/OAVM facility and who have not
casted their vote on the Resolutions through remote
e-Voting and are otherwise not barred from doing so, shall
be eligible to vote through e-Voting system in the AGM.

Members who have voted through Remote e-Voting will
be eligible to attend the AGM. However, they will not be
eligible to vote at the AGM.

The details of the person who may be contacted for any
grievanc es connected with the facility for e-Voting on the
day of the AGM shall be the same person mentioned for
Remote e-voting.

10 C.INSTRUCTIONS FOR MEMBERS FOR ATTENDING
THE AGM THROUGH VC/OAVM ARE AS UNDER:

1. Members will be provided with a facility to attend the AGM
through VC/OAVM through the NSDL e-Voting system.
Members may access the same at https://www.evoting.
nsdl.com under shareholders/members login by using the
remote e-voting credentials. The link for VC/OAVM will be
available in shareholder/members login where the EVEN
of bank will be displayed. Please note that the members
who do not have the User ID and Password for e-Voting
or have forgotten the User ID and Password may retrieve
the same by following the remote e-Voting instructions
mentioned in the notice to avoid last minute rush. Further
members can also use the OTP based login for logging
into the e-Voting system of NSDL.

Members are encouraged to join the Meeting through
Laptops for better experience.

Further Members will be required to allow Camera and
use Internet with a good speed to avoid any disturbance
during the meeting.

Please note that Participants Connecting from Mobile
Devices or Tablets or through Laptop connecting via
Mobile Hotspot may experience Audio/Video loss due
to Fluctuation in their respective network. It is therefore
recommended to use Stable Wi-Fi or LAN Connection to
mitigate any kind of aforesaid glitches.
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The Shareholders can join the AGM through the VC/OAVM
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in the Notice. The facility of participation at the
AGM through VC/OAVM will be made available for 1,000
shareholders on first come first served basis. This will not
include large Shareholders (Shareholders holding 2% or
more shareholding), Promoters, Institutional Investors,
Directors, Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and Remuneration
Committee and Stakeholders Relationship Committee,
Auditors etc. who are allowed to attend the Annual General
Meeting without restriction on account of first come first
served basis.

Shareholders who would like to express their views/ask
questions during the meeting may register themselves
as a speaker by sending their request in advance on
or before 20.08.2020 mentioning their name, demat
account number/folio number, email id, mobile number at
investor@iobnet.co.in The shareholders who do not wish
to speak during the AGM but have queries may send their
queries in advance on or before 20.08.2020 mentioning
their name, demat account number/folio number, email id,
mobile number at investor@iobnet.co.in. These queries
will be replied to by the Bank suitably at the AGM or by
email.

Those shareholders who have registered themselves as
a speaker will only be allowed to express their views/ask
questions during the meeting.

The shareholders attending the AGM through VC/OAVM
will be counted for the purpose reckoning the quorum
under Regulation 58 of Indian Overseas Bank (Shares &
Meetings) Regulations, 2003

11. RESULTS OF REMOTE E-VOTING AND E-VOTING
DURING E-AGM:

The Scrutinizer shall, immediately after the conclusion of
e-voting at the Annual General Meeting, first count the votes
cast during the Annual General Meeting, thereafter unblock
the votes cast through remote e-voting and make, not later
than 48 hours of conclusion of the Annual General Meeting,
a consolidated Scrutinizer's Report of the total votes cast in
favour or against, if any, to the Chairman or a person authorised
by him in writing, who shall countersign the same. The results
of the remote e-voting aggregated with the results of e-Voting
at the AGM will be announced by the Bank in its website and
also informed to the Stock Exchanges.

THE SOFT COPY OF THE ANNUAL REPORT OF THE BANK
FOR THE YEAR 2019-20 IS BEING SENT SEPARATELY.

By order of the Board of Directors

Chennai
23.07.2020

(Ajay Kumar Srivastava)
Executive Director




AIRYRS| B AT
2041 AT a1 do@ Aifew &1 uRklRy

ST fo ST Y Afew femifera 23 Sars 2020 B fafAfdy e
T T b S0eTA AR o e SR} vl § fob TRRYRSY
@1 20 A IS T 93 THAR, 24 R 2020 HY Yo
11.00 1 AISA HHEHE @XM/ 3T HT-2=g T (fTudied)
& ey § fad av 2019-20 & a1 Wi A foxita faaror
DI UGV R o SN b S |

Iudad & 1Y, I8 Afeq 1t udd fvar sman & i Sod dow H e
T 2 Td 3 TR YD [GaR TG ARG 8q 39 S |

fadw &rf
TS AT 2 - 3T 3R RS BT RT BT |

fFrafafea Tol w R 9od & v 8 far o ik
IUYT TG o W IR HAT:

"goeq fhar T § P SHEHRT HU (QUSH BT 36 3R
iR ififaw 1970 (3ififram), TP dF @Y SR
fafaer uraem) AT 1970 3R 08T MR dF (@R 3R
o ) fafaa 2003 (Affraw) 2008 d TR & Traem™
F T § 3R 39 Ty T YR Rord 9% (SrRataens), YRd
WHR (S3amg), YRdT ufayfa ik fafma a1 @dh iR/
1 et U8 o WY R, St difesd 81, & e, geafaa
3R AR BT Tl W AR I G I TR U I |
% gR1 a1 Faffed Feya, o ok et ot od R W
& &1 FeTe ded gerd & iR o el & srure & §
- YT Qe (ot &1 i SR ysdiaxor ot ey fafaaa
2018 (3TsAISIR faftram) S % o ot fafy a6 I=nfa
&/ famnfd =, afe @1E 8, & srguTer H & quT I8 b A et
S faframe sfafaw 1949 @ e sifafem), Iat (=t a1
TAAE 9 UbcIHRul 30l faf e, 2015 (TASNSISR)
YRdTT vfayfa ue fafma a1 sififad 1992 (@t siftrfaam)
IR 3 gt Ar] ST 9 3 Tt Tafera ool St a9
THg R SR 14 €, & ded HRd1 Rofd Sop, et bt srfrgrnan
/ ARG SR TstaRul gRT Fuifd §, 3R S8l d & sfdet IR
ik € a8T & e TS & WY §U gAHBIH kT R
P I R 3meiRd & 3R et & Rfam 4@ & grast
P ER B, 5 & ARYRD! I Tded T TAgaRT T sis
F R ded (3 I B A" we1 o ok o T
HIs +t afafa wfire e Rt S 3 nfed o 81 a1 30 Tdew
BRI e B RY TR U RIBRT BT IUTNT B3 ¥ a1 o
T BT ) Bl 5T AT 9§ & el § b 3 39 T H gfdely
T AR @ faAR T ) 7 afayfaat @ aar Rt @t 9o,
T o AR} B U Aot & Ffe ) i, s FRaR g O
T g a1 sra B, 39 FeeAT ok ot o fafafdy wra 5T,
S MR R aoar VIR &1 UdH At 1 fHrigor farar smem

NOTICE TO SHAREHOLDERS
Addendum to Notice of 20th Annual General Meeting

Indian Overseas Bank had issued notice of Annual General
Meeting (AGM) scheduled to be held on Monday, 24th August,
2020 at 11:00 A.M. through Video Conference (VC) / Other
Audio Visual Means (OAVM) for adoption of audited annual
financial statements for the year 2019-20 as specified in the
said notice dated 23rd July, 2020.

Further to the above, Notice is hereby given that the said
meeting will also transact two special business as Item nos. 2
and 3 for your consideration and approval

SPECIAL BUSINESS
Iltem No.2: To issue further shares:

To consider and if thought fit, to pass, the following
Resolution as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 (Act), The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (Scheme) and the
Indian Overseas Bank (Shares and Meetings) Regulations,
2003 as amended upto 2008 (Regulations) and subject to
the approvals, consents, permissions and sanctions, if any, of
the Reserve Bank of India (“RBI”), the Government of India
(“GOI”), the Securities and Exchange Board of India (“SEBI”),
and / or any other authority as may be required in this regard
and subject to such terms, conditions and modifications
thereto as may be prescribed by them in granting such
approvals and which may be agreed to by the Board of
Directors of the Bank and subject to the regulations viz., SEBI
(Issue of Capital and Disclosure Requirements) Regulations,
2018 (ICDR Regulations) as amended up to date/ guidelines,
if any, prescribed by the RBI, SEBI, notifications/circulars and
clarifications under the Banking Regulation Act, 1949 (B R
Act), SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (LODR), Securities and Exchange Board of
India Act, 1992 (SEBI Act) and all other applicable laws and
all other relevant authorities from time to time and subject to
the Uniform Listing Agreements entered into with the Stock
Exchanges where the equity shares of the Bank are listed
and in accordance with the provisions of Regulation 4A of
the Regulations, consent of the shareholders of the Bank be
and is hereby accorded to the Board of Directors of the Bank
(hereinafter called “the Board” which shall be deemed to
include any Committee which the Board may have constituted
or hereafter constitute to exercise its powers including the
powers conferred by this Resolution) to create, offer, issue
and allot (including with provision for reservation on firm
allotment and/or competitive basis of such part of issue and
for such categories of persons as may be permitted by the
law then applicable) by way of an offer document/prospectus

Nt
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or such other document, in India or abroad, such number
of equity/preference shares (cumulative / non-cumulative)
/ securities (in accordance with the guidelines framed by
RBI from time to time, specifying the class of preference
shares, the extent of issue of each class of such redeemable
preference shares and the terms & conditions subject to
which each class of preference shares may be issued) of
the face value of Rs.10 each and in any case not exceeding
500,00,00,000 equity shares as on date which together with
the existing Paid-up Equity share capital shall be within
the total authorized capital of the Bank, being the ceiling
in the Authorised Capital of the Bank as per Section 3(2A)
of the Act or to the extent of enhanced Authorised Capital
as per the Amendment (if any), that may be made to the
Act in future, in such a way that the Central Government
shall at all times hold not less than 52% of the paid-up
Equity capital of the Bank, whether at a discount or premium
to the market price, in one or more tranches, including to
one or more of the members, employees of the Bank, Indian
nationals, Non-Resident Indians (“NRIs”), Companies,
private or public, Investment Institutions, Societies, Trusts,
Research Organizations, Qualified Institutional Buyers
(“QIBs”) like Foreign Institutional Investors (“FlIs”),
Banks, Financial Institutions, Indian Mutual Funds,
Venture Capital Funds, Foreign Venture Capital Investors,
State Industrial Development Corporations, Insurance
Companies, Provident Funds, Pension Funds, Development
Financial Institutions or other entities, authorities or any
other category of investors which are authorized to invest
in equity/preference shares/securities of the Bank as per
extant regulations/guidelines or any combination of the
above as may be deemed appropriate by the Bank”.

“RESOLVED FURTHER THAT such issue, offer or allotment
shall be by way of public issue, rights issue, issue of equity
shares to employees through SEBI (Share Based Employee
Benefits) Regulations, 2014 (“SEBI Regulations”),
preferential issue and/or private placement, with or without
over-allotment option and that such offer, issue, placement
and allotment be made as per the provisions of the Act,
ICDR Regulations and all other guidelines issued by the
RBI, SEBI and any other authority as applicable, and at
such time or times in such manner and on such terms and
conditions as the Board may, in its absolute discretion,
think fit”.

“RESOLVED FURTHER THAT the Board shall have the
authority to decide, at such price or prices in such manner
and where necessary in consultation with the lead managers
and /or underwriters and /or other advisors or otherwise on
such terms and conditions as the Board may, in its absolute
discretion, decide in terms of ICDR Regulations, other
regulations and any and all other applicable laws, rules,
regulations and guidelines whether or not such investor(s)
are existing members of the Bank, at a price not less than the
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price as determined in accordance with relevant provisions
of ICDR Regulations”.

“RESOLVED FURTHER THAT in accordance with the
provisions of the Uniform Listing Agreements entered into
with relevant stock exchanges, the provisions of Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015,(“LODR”) the
provisions of the Act, the provisions of Regulations, the
provisions of ICDR Regulations, the provisions of the Foreign
Exchange Management Act, 1999 and the Foreign Exchange
Management (Transfer or Issue of Security by a Person
Resident Outside India) Regulations, 2000, and subject to
requisite approvals, consents, permissions and/or sanctions
of SEBI, Stock Exchanges, RBI, Department for promotion
of Industry and Internal Trade and all other authorities as
may be required (hereinafter collectively referred to as “the
Appropriate Authorities”) and subject to such conditions as
may be prescribed by any of them while granting any such
approval, consent, permission and/or sanction (hereinafter
referred to as “the requisite approvals”) the Board may, at its
absolute discretion, issue, offer and allot, from time to time in
one or more tranches, equity shares or any securities other
than warrants, in such a way that the Central Government at
any time holds not less than 52% of the Equity Capital of the
Bank, to Qualified Institutional Buyers (QIBs) (as defined in
Regulation 2 (ss) of the ICDR Regulations) such as Public
financial Institution, foreign portfolio investor, mutual fund,
venture capital fund etc. pursuant to a Qualified Institutions
Placement (QIP) as provided for under Chapter VI of the
ICDR Regulations, and through a placement document and/
or such other documents / writings / circulars / memoranda
and in such manner and on such price, terms and conditions
as may be determined by the Board in accordance with the
ICDR Regulations or other provisions of the law as may be
prevailing at that time; provided the price inclusive of the
premium of the equity shares so issued shall not be less than
the price arrived in accordance with the relevant provisions
of ICDR Regulations”.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares issued on the stock exchanges where the shares
of the Bank are listed, as per the terms and conditions of
the uniform listing agreements entered into with the stock
exchanges and other applicable guidelines, rules and
regulations.”

“RESOLVED FURTHER THAT in case of a QIP made
pursuant to Chapter VI of the ICDR Regulations, the allotment
of Securities shall only be to QIBs within the meaning of
Chapter VI of the ICDR Regulations, such Securities shall
be fully paid-up and the allotment of such Securities shall be
completed within 365 days from the date of passing of this
resolution or such other time as may be permitted under the
ICDR Regulations from time to time”.
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“RESOLVED FURTHER THAT in case of QIP issue, the
Bank in pursuance to proviso to Regulation 176(1) of ICDR
Regulations is authorized to offer shares at a discount as
prescribed by ICDR Regulations from time to time and relevant
date for the determination of the floor price of the securities
shall be in accordance with the ICDR Regulations”.

“RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the proposal
as may be required or imposed by the GOI / RBI / SEBI/Stock
Exchanges where the shares of the Bank are listed or such
other appropriate authorities at the time of according / granting
their approvals, consents, permissions and sanctions to issue,
allotment and listing thereof and as agreed to by the Board
and no further approvals in this regard would be required from
the shareholders of the Bank”.

“RESOLVED FURTHER THAT the issue and allotment, if
any, to NRlIs, Flls and/or other eligible foreign investors be
subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 as may be applicable but within the
overall limits set forth under the Act”.

“RESOLVED FURTHER THAT the issue and allotment of new
equity shares / securities , shall be subject to the Regulations
as amended from time to time and shall rank in all respects
pari passu with the existing equity shares of the Bank including
dividend declared, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration “.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) and
all such agencies, to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like in
consultation with them to determine the form and terms of the
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/securities to
be allotted in each tranche, issue price (including premium,
if any), face value, premium amount on issue and do all such
acts, deeds, matters and things and execute such deeds,
documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle
or give instructions or directions for settling any questions,
difficulties or doubts that may arise in regard to the public offer,
issue, allotment and utilization of the issue proceeds, and to
accept and to give effect to such modifications, changes,
variations, alterations, deletions, additions as regards the
terms and conditions, as it may, in its absolute discretion,
deem fit and proper in the best interest of the Bank, without
requiring any further approval of the members and that all or
any of the powers conferred on the Bank and the Board vide
this resolution may be exercised by the Board as the Board in
its absolute discretion deems fit”.
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as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem
fit and as permissible by law and that the Board be and is
hereby authorized to delegate all or any of the powers herein
conferred to the Managing Director and Chief Executive Officer
or to the Executive Director/(s) or to Committee of Directors
constituted/hereafter constituted to give effect to the aforesaid
Resolutions.”

Item No.3: To consider further issue of shares to Employees:

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

“RESOLVED THAT subject to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 (Act), The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (Scheme), SEBI
(Listing Obligations & Disclosure Requirements) Regulations,
2015 (LODR), the Indian Overseas Bank (Shares and
Meetings) Regulations, 2003 as amended upto 2008
(Regulations) and the provisions of the Uniform Listing
Agreements entered into with the BSE Limited and the
National Stock Exchange of India Limited (Stock Exchanges)
as per LODR (including any amendment thereto or
re-enactment thereof) and in accordance with the provisions
of Regulation 4A of the Regulations and the Securities and
Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014 (including any statutory modification(s),
amendment(s) or re-enactment from time to time) (“SEBI
Regulations™”), and subject to the approval, consent and
sanction of RBI, GOIl, SEBI, Stock Exchange(s) in which
Bank’s equity shares are listed, wherever applicable, and
subject to any applicable approval(s), permission(s) and
sanction(s), at any stage, of any authority and subject to any
condition(s) and modification(s) as may be prescribed or
imposed by such authorities while granting such approval(s),
permission(s) and sanction(s) and which may be agreed
to and accepted by the Board, consent be and is hereby
accorded to the Board to grant, offer, issue and allot, in one
or more tranches, to such permanent employees, whether
working in India or outside India, which expression shall
include the Managing Director & Chief Executive Officer and
Executive Director(s) of the Bank (“The Employees”), as
may be decided by the Board, up to 82,18,00,000 equity
shares of face value of Rs. 10/- (Rupees Ten only) each with
appropriate premium, ranking pari-passu with the existing
equity shares of the Bank for all purpose and in all respects,
including payment of dividend, as may be decided by the
Board under an Employee Stock Purchase Scheme), at such
price or prices, and on such terms and conditions as may be
decided by the Board in its absolute discretion in such a way
that the Central Government of India shall at all times hold
not less than 52% of the paid-up Equity capital of the Bank.”

“RESOLVED FURTHER THAT the Bank shall conform to
the accounting policies as specified in Regulation 15 of
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Employee Benefits) Regulations, 2014 or any statutory
modification(s), amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares allotted under the “Indian Overseas Bank - Employee
Stock Purchase Scheme, 2020-21 (IOB-ESPS 2020-21)”,
on the stock exchanges where the shares of the Bank are
listed, as per the terms and conditions of the uniform listing
agreements entered into with the stock exchanges and other
applicable guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to implement, formulate, evolve, decide upon and
bring into effect the “IOB-ESPS 2020-21” on such terms and
conditions as may be decided by the Board and to make
any modification(s), change(s), variation(s), alteration(s) or
revision(s) in the terms and conditions of the “IOB-ESPS
2020-21”, from time to time, including but not limited to,
amendment(s) with respect to price, period, eligibility criteria
or to suspend, withdraw, terminate or revise the “lOB-ESPS
2020-21” in such manner as the Board may determine in its
sole discretion and also to settle all questions, difficulties or
doubts that may arise in relation to the implementation of the
“lOB-ESPS 2020-21” and to the shares to be issued pursuant
to the proposed “IOB-ESPS 2020-21” without being required
to seek any further consent or approval of the Shareholders
or otherwise to the end and intent that the Shareholders shall
be deemed to have given their approval thereto expressly by
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
on it, to the Committee(s) of Directors, the Managing Director
& Chief Executive Officer or Executive Director(s) or such
other officer(s) of the Bank as it may deem fit to give effect
to the aforesaid Resolution in compliance to Securities and
Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014 and other applicable laws.

By order of the Board of Directors

Chennai
03.08.2020

(Ajay Kumar Srivastava)
Executive Director
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Explanatory Statement
Agenda item No. 2

1. The Authorized capital of the Bank is, at present,
Rs.25,000 Crore. The paid up capital of the Bank as on
31st March, 2020 is Rs.16,437 Crore. The Capital Adequacy
Ratio of the Bank as on March 31, 2020, as per Basel Ill is
10.72% and above the 9.00% (excluding CCB) stipulated by
the Reserve Bank of India. However, with a view to comply
with Basel lll requirements relating to capital adequacy, there
is an increasing need to raise capital to shore up the capital
adequacy of the Bank and fund the general business needs of
the Bank.

2. The Bank in terms of Section 3(2B)(c) of the Act will
obtain requisite approval of the Government of India, Ministry
of Finance for increasing the paid up capital. However, the
Central Government shall, at all times, hold not less than fifty-
two per cent of the paid — up equity capital of the Bank.

3. Regulation 41 of the LODR Regulations, 2015 provides
that whenever any further issue or offer is being made by the
Bank, the existing shareholders should be offered the same on
pro rata basis unless the shareholders in the general meeting
decide otherwise. The said resolution, if passed, shall have
the effect of allowing the Board on behalf of the Bank to issue
and allot the securities otherwise than on pro-rata basis to the
existing shareholders.

4. The Resolution seeks to enable the Bank to offer, issue
and allot equity shares/preference shares/ securities by way of
public issue, rights issue, preferential issue and/or on a private
placement basis. The issue proceeds will enable the Bank to
strengthen its Capital Adequacy Requirements as specified by
RBI from time to time.

5. The Resolution further seeks to empower the Board of
Directors to undertake a Qualified Institutions Placement with
Qualified Institutional Buyers as defined by ICDR Regulations.
The Board of Directors may in their discretion adopt this
mechanism as prescribed under Chapter VI of the ICDR
Regulations for raising funds for the Bank, without seeking
fresh approval from the shareholders.

In case of a QIP issue in terms of Chapter VI of ICDR
Regulations, issue of securities, on QIP basis, can be made
only at a price not less than the average of the weekly high
and low of the closing prices of the equity shares of the same
class quoted on a stock exchange during the two weeks
preceding the “Relevant Date”. Provided that the issuer may
offer a discount of not more than five per cent on the price so
calculated, subject to approval of shareholders as specified
in clause (a) of regulation 172 of the regulations. “Relevant
Date” shall mean the date of the meeting in which the Board or
Committee of the Bank decides to open the QIP Issue.

6. As on 31.03.2020, the GOI holds 95.84% and the public
holds 4.16% of the paid up capital of the Bank. Raising of
capital through issue of equity shares would help in increasing
the public shareholding in the Bank which is at present
below the Minimum required Public Shareholding of 25% as
stipulated in Rule 19A of the Securities Contracts (Regulation)
Rules, 1957. Bank is proposing an enabling resolution before
the shareholders to create, offer, issue and allot equity shares
in one or more tranches as setout in the Item No.2 of the
Resolution.
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7. The detailed terms and conditions for the offer will be
determined in consultation with the Advisors, Lead Managers
and Underwriters and such other authority or authorities as
may be required, considering the prevailing market conditions
and other regulatory requirements.

8. As the pricing of the offering cannot be decided except
at a later stage, it is not possible to state the price of shares
to be issued. However, the same would be in accordance
with the provisions of the ICDR Regulations, the Act and
the Regulations as amended from time to time or any other
guidelines / regulations / consents as may be applicable or
required.

9. For reasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalise the terms of the issue.

10. The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank including
dividend.

In the light of the reason as stated above, the Bank is required
to obtain the consent of the shareholders by means of a Special
Resolution. Accordingly, the consent of the shareholders
through a Special Resolution is being sought for the proposal
as contained in item no. 2 of the Notice.

The Board of Directors recommends passing of the Resolution
as mentioned in the notice. None of the Directors of the Bank
is interested or concerned in the aforementioned Resolution,
except to the extent of their shareholding, if any, in the Bank.

Agenda No. 3

In order to meet the growing requirement of funds for
expanding the business by way of long term resources as may
be decided by the Board, as also to comply with BASEL I
requirements relating to capital adequacy, the Bank proposes
to issue shares under “IOB-ESPS 2020-21” to its employees.
The said proposal is subject to approvals from GOI/RBI/SEBI/
Stock Exchanges and other regulatory bodies, if required.

Now, the Bank proposes to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under
“lOB-ESPS 2020-21” or as may be decided by the Board or
Committee of Directors for Issue of Equity Shares (Committee)
subject to the applicable Laws, Rules, Regulations and
Guidelines, inter-alia, with the following objectives:

i)  Providing incentive to eligible employees, to stimulate
their efforts towards better performance to contributing to
the growth and profitability of the Bank;

i)  Rewarding eligible employees for their continued support
and contribution towards the Bank’s growth;

iii)  Encouraging equity ownership by eligible employees by
providing them with the means to acquire a proprietary
interest in the Bank.
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respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered the same on pro
rata basis unless the shareholders in the general meeting
decide otherwise. The said resolution, if passed, shall have
the effect of allowing the Board on behalf of the Bank to issue
and allot the securities otherwise than on pro-rata basis to the
existing shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based
Employee Benefits) Regulations, 2014 (SEBI Regulations)
all employees’ benefit schemes involving the securities of
the Bank shall be in compliance with SEBI Regulations and
any other guidelines, regulations etc., framed by SEBI in this
regard.

As per the requirements enumerated by SEBI through Circular
No. CIR/CFD/POLICY CELL/2/2015 dated 16th June, 2015 the
following would inter-alia be the broad terms and conditions of
the “IOB-ESPS 2020-21”

1. BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under
“lOB-ESPS 2020-21” or as may be decided by the Board or
Committee of Directors for Issue of Equity Shares (Committee)
subject to the applicable Laws, Rules, Regulations and
Guidelines, inter-alia, not exceeding 82.18 crore equity shares
at a face value of Rs 10 each with appropriate premium, at the
time of offer.

2. TOTAL NUMBER OF SHARES TO BE GRANTED

Upto 82,18,00,000 equity shares are proposed to be offered
to the eligible employees under the “IOB-ESPS 2020-21".
However, the portion of shares offered, pursuant to the
“lOB-ESPS 2020-21”, to any eligible employees, if remains
unsubscribed, shall be made available to interested eligible
employees at such price, as may be decided by the Board or
Committee.

3. IDENTIFICATION OF CLASSES OF EMPLOYEES
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES IN
THE “IOB-ESPS 2020-21”

All permanent employees of the Bank including Managing
Director & Chief Executive Officer, Executive Directors of the
Bank

4. REQUIREMENTS OF VESTING AND PERIOD OF
VESTING

Not Applicable.

5. MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1)
AND 24(1) OF THE SEBI REGULATIONS, AS THE CASE
MAY BE) WITHIN WHICH THE OPTIONS / SARs / BENEFIT
SHALL BE VESTED

Not Applicable

6. EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR
PRICING FORMULA
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Purchase price or pricing formula will be determined by the
Committee of Directors for Issue of Equity Shares as per SEBI
Regulations at the time of offer.

7. EXERCISE PERIOD AND PROCESS OF EXERCISE
One month from the date of issue / offer.

8. THE APPRAISAL PROCESS FOR DETERMINING THE
ELIGIBILITY OF EMPLOYEES FOR THE “IOB-ESPS 2020-
21”

All permanent employees including Managing Director
& Chief Executive Officer, Executive Directors of the Bank
as on the date of offering/ issue of shares will be entitled to
participate subject to the applicable regulatory requirements
and guidelines.

9. MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE AND
IN AGGREGATE

The Bank proposes to issue maximum of 82,18,00,000 equity
shares in aggregate and shares proposed to be issued per
employee shall not exceed 1% of the issued capital.

10. MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED
PER EMPLOYEE UNDER THE SCHEME

As the new shares are proposed to be issued under
“IOB-ESPS 2020-21”, no other benefits will be provided to
eligible employees.

11. WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED
AND ADMINISTERED DIRECTLY BY THE COMPANY OR
THROUGH A TRUST

“lOB-ESPS 2020-21” will be implemented and administered
directly by the Bank.

12. WHETHER THE SCHEME(S) INVOLVES NEW ISSUE
OF SHARES BY THE COMPANY OR SECONDARY
ACQUISITION BY THE TRUST OR BOTH

Under the “lOB-ESPS 2020-21”, the Bank will issue new
equity shares directly to the eligible employees.

13. THE AMOUNT OF LOAN TO BE PROVIDED FOR
IMPLEMENTATION OF THE SCHEME(S) BY THE COMPANY
TO THE TRUST, ITS TENURE, UTILIZATION, REPAYMENT
TERMS, ETC.;

As the shares are directly issued to the eligible employees
under the “IOB-ESPS 2020-21” by the Bank, formation of the
trust or providing loan to the trust does not arise.

14. MAXIMUM PERCENTAGE OF SECONDARY
ACQUISITION (SUBJECT TO LIMITS SPECIFIED UNDER
THE SEBI REGULATIONS) THAT CAN BE MADE BY THE
TRUST FOR THE PURPOSES OF THE SCHEME(S)

As the shares are directly issued to the eligible employees
under the “IOB-ESPS 2020-21” by the Bank, secondary
acquisition by the trust does not arise.

15. A STATEMENT TO THE EFFECT THAT THE COMPANY
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED IN REGULATION 15

Bank will conform to the accounting policies specified in
Regulation 15




%

16. ufhar 9 Hu-t U fawedl a1 TUUIR &
frefzor & fore wai ¥t

e “3rgandt -STATITH 2020-21" & Ted R IR TR} fvy
ST 8, TSR & T e &1 uy 78 I

17. FafafEd faawoft, afe arp gk

g ot U Yo & YR W IR SR FHIR aTH &
faped B 7t gl ® O uRefera wart erfegfd v @ Sfa
T & ST R 3 1 HHART &fagfd ard & iR &
ez RUle o vere foran STE iR 39 3icR &t Ioig I Hu &
Y T Ufd R 35 ('SUTE") TR TS Tt UHT1g o1 it Feere
f¥urE # yape fomar smam|

b Iad 3TN BT ATIIHAT TS TR UIei BT

qa

Alp-3 Srafd:

g3t -STaded 2020-21" & T8 WK 3 AR Bl st
st fafradt & SR SiTec &1 aRG § =gATH U I8 &1 fafdy
¥ foru e fopar smem 59 fow §@ &1 IR Jeem & aRe
RRYRD! Y TAT U BT GRT | 3fcl: I UATd 5 AT
Tgafd &1 3FRIY B

fIeR® Hed TRaTfad faRy Yared & UTRd 8 &I Ugd HRal g |
3% ¥ foreit off e &, I & ST IR, g HIE 7Y,
B AT B 8¢ $ 3], Y Jebeu(dh) & $1S fearardt et
TR ITH GSREAE |

ez Hed & MW
T 93 3o FUR Hareg
feAi®: 03.08.2020 HrduTa® fAeRre

>

>>>>

¢
&

16. THE METHOD WHICH THE COMPANY SHALL USE TO
VALUE ITS OPTIONS OR SARs

As only the shares are issued under the “lIOB-ESPS 2020-21”,
the valuation of options or SARs does not arise.

17. THE FOLLOWING STATEMENT, IF APPLICABLE:

‘In case the company opts for expensing of share based
employee benefits using the intrinsic value, the difference
between the employee compensation cost so computed
and the employee compensation cost that shall have been
recognized if it had used the fair value, shall be disclosed
in the Directors’ Report and the impact of this difference on
profits and on earnings per share (“EPS”) of the company
shall also be disclosed in the Directors’ Report.

The Bank will comply with the above requirements as and
when applicable.

Lock in period:

The equity shares issued under “IOB-ESPS 2020-21” shall be
locked in for a minimum period of one year from the date of
allotment as per SEBI Regulations. For this purpose the Bank
is required to obtain the consent of the shareholders by means
of a special resolution. Hence your consent is requested for
the above proposal.

The Board of Directors recommends the passing of the
proposed Special Resolution. None of the Directors of the
Bank is interested or concerned in the aforementioned
Resolution(s), except to the extent of their shareholding in the
Bank, if any.

By order of the Board of Directors

Chennai
03.08.2020

(Ajay Kumar Srivastava)

Executive Director
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DIRECTORS’ REPORT 2019-20

The Board of Directors have pleasure in presenting the
Annual Report together with Audited Balance Sheet and
Profit & Loss Account of the Bank for the year ended 31st
March, 2020.

Global Business Performance

Global economy registered a growth rate of 2.9% in
FY19 compared to 3.6% in FY18. Sluggish growth across
major EMEs and developed nations in Q42019-20 was
overwhelmed by the outbreak of COVID-19 and India has
not been spared from the exponential spread of COVID-19.
India reported GDP growth of 3.1% in Q4 19-20, with the
healthy growth of agriculture at 5.9% compared to 1.6%
growth in Q4 18-19.

During FY 2019-20, the major focus of the Bank was
to improve the RAM portfolio with special emphasis on
Housing Loan and Jewel Loan with a view to mitigate
the risk and improve capital efficiency. The Bank further
reduced the concentration of Bulk deposits and improved
the share of low cost deposits. CASA % of the Bank has
reached 40.26%, a milestone achievement in the history
of the Bank. The Global Business of the Bank stood
at Rs.3,57,223 Crores as on 31st March 2020 against
Rs. 3,74,530 Crores as on 31st March 2019. The global
deposits and gross advances stood at Rs.2,22,952 Crores
and Rs.1,34,771 Crores respectively as on 31st March
2020 against Rs. 2,22,534 Crores and Rs. 1,51,996
Crores respectively as on 31st March 2019.

Financial Performance

Bank was relentlessly striving to achieve Net profit at least
in Q4 of FY 2019-20, as the Bank could not accomplish
the same continuously for several quarters even though
operational efficiency was improved substantially.
Constraints on capital has restricted the Bank to expand the
credit portfolio. However, Bank could accelerate the growth
under Capital light advances such as Housing and jewel
loan in order to protect the interest income under a falling
interest rate regime. Bank continued its efforts to enhance
Other income and the shortfall during FY 2019-20 was on
account of One-off items under Other Income received last
year. Bank could contain its expenditure despite making
additional provision on employee wage settlement under
negotiation. As a result, Bank could achieve operating
profit to the extent of Rs. 3,534 Crores for FY-2019-20.

Bank could reduce the gross NPA substantially from
Rs. 33,398 Crores to Rs 19913 Crores and thereby brought
down the GNPA% from 21.97% to 14.78% through multi-
pronged and focused recovery initiatives. Bank has
substantially increased the provision for the bad loans with
the help of Capital infusion from the Govt of India and has
cleaned up the Balance sheet to the extent possible during
the first 3 quarters of this financial year. NNPA has been
brought down from Rs. 14,368 Crores to Rs. 6,603Crores
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in absolute terms and from 10.81% to 5.44% in percentage
terms. The NNPA% of the Bank as on 31.3.2020 is brought
down below PCA threshold. PCR of the Bank has improved
substantially as on 31.3.2020 from 71.39% to 86.94%, one
of the highest in industry.

As a result of this approach, Bank could register Net profit
to the tune of Rs. 144 Crores for Q4 FY-19-20. However, for
the full financial year net loss was to the extent of Rs. 8,527
Crores.

Income and Expenditure Analysis

As there were constraints on capital, Bank concentrated
in expansion of RAM segment advances especially
housing loan and jewel loan which is evident in growth of
RAM share to domestic advances from 67.19% as of 31st
March-2019 to 75.83% as of 31st March-2020. Rebalancing
of Corporate portfolio has resulted in reduction of overall
advances. Even though recovery was possible in small
value advances up to Rs. 3 crores through focused OTS,
poor resolution under NCLT in high value NPA accounts
held back the momentum in overall recovery. As a result,
Interest on advances was limited to Rs.11,513 Crores as
compared to Rs.11,727 Crores received previous year.
Interest on investments has improved from Rs.4,922 Crores
in FY18-19 to Rs. 5,208 Crores in FY-19-20. However,
overall interest income has recorded marginal decline due
to MCLR reduction and introduction of RLLR.

Growth under low cost deposits and shedding of high cost
deposits has kept the cost of deposit under control. CASA
has improved from Rs. 85,227 Crores as of 31st March-2019
to Rs. 89,751 Crores as of 31st March-2020 with a growth
of 5.31%. CASA% has moved up from 38.30% as of 31st
March-2019 to 40.26% as of 31st March-2020. Bulk deposit
has been brought down from Rs. 28,285 Crores as of
March-2019 to Rs. 17,092 Crores as of March-2020 with a
reduction of 39.57%.

Despite reduction in interest on advances, Net interest
income has improved from Rs. 5,279 crores in FY2018-19
to Rs. 5,303 Crores in FY-2019-20.

Operating expenses has gone up marginally from Rs 4452
Crores in FY-2018-19to Rs. 5,129 Crores in FY-2019-20 due
to one-time provision for employee wage arrears under
negotiation.

Yield on Advances has reduced from the level of 7.17%
in FY-2018-19 to 7.01% in FY2019-20. However, Cost of
deposits has been brought down from 5.39% in FY-2018-19
to 5.33% in FY-2019-20. NIM has been maintained above
the level of 2% (2.03% FY-2019-20).

Capital Raised during FY 2019-20
Capital Infusion by Government of India

For the capital infusion by Government of India during
2019-20, the Bank issued a) 344,37,50,000 equity shares of
Rs.10/- each for cash at issue price of Rs.11.20 per equity
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share (including premium of Rs.1.20 per equity share)
aggregating to Rs.3,857 Crore to Government of India on
Preferential Basis on 28.11.2019 for the capital infusion
received from Government of India on 27.09.2019 and b)
385,15,90,106 equity shares of Rs.10/- each for cash at
issue price of 11.32 per equity share (including premium
of Rs.1.32 per equity share) aggregating to Rs.4,360 crore
to Government of India on Preferential Basis on 27.02.2020
for the capital infusion received from Government of India
on 03.01.2020.

Raising of Tier Il Bonds

During the quarter ended 30.09.2019, the Bank had raised
Basel Il Compliant Tier Il bonds aggregating Rs.500 Crore
on private placement basis at a coupon rate of 9.08% with
tenor of 10 years from the date of allotment. M/s. CRISIL
and M/s. India Ratings have assigned ratings of CRISIL
A+/Stable and IND AA- Negative for the Tier Il Bonds Issue
of the Bank.

Authorized Capital

Authorized Capital of the Bank was Rs.10,000 Crore as of
the previous year and during Q2, the same was increased
to Rs.15,000 Crore. Subsequently in Q3, once again, the
authorized capital was increased to Rs.25,000 Crore.

During the year under review, shareholding of Government
of India, has increased from 92.52% to 95.84% and the
Public shareholding stands at Rs.684.09 Crore (presently
4.16%). The paid-up capital of the Bank has increased from
Rs.9,141.65 Crore to Rs.16,436.99 Crore.

Capital Adequacy Ratio

The Bank’s capital adequacy ratio as on 31st March 2020
stood at 10.72 % as per Basel lll norms.

Branch Network

The Bank has 3,270 domestic Branches as on 31st March
2020 as against 3,280 Branches as on 31st March 2019,
comprising of 912 Rural Branches (27.89%), 960 Semi
Urban Branches (29.36%), 670 Urban Branches (20.49%)
and 728 Metropolitan Branches (22.26%). The Bank also
has 7 Zonal Offices, 48 Regional Offices, 2 Extension
Counters, 2 Satellite Offices, 3 City Back Offices and 6
Zonal Audit Offices. During the year under review (FY 2019-
20), the Bank has merged 10 Branches with other existing
branches.

Corporate Governance

Corporate Governance reflects the built in value system
of the Bank in conducting its day to day affairs. The Bank
recognizes the critical importance of effective Corporate
Governance for the safe and sound functioning of the
Bank and lays emphasis on ensuring that structures,
processes and systems are put in place to establish
strategic objectives to serve the interest of the Bank and its
stakeholders with a view to facilitate effective monitoring.
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IOB - Code of Conduct for Prohibition of Insider
Trading, 2019

Pursuant to Regulation 9 of Securities and Exchange
Board of India (Prohibition of Insider Trading) Regulations,
2015, the Bank had formulated 0B Code of Conduct for
Prohibition of Insider Trading, 2015, to regulate, monitor
and report trading by the Directors, employees and other
connected persons of the Bank with a view to comply with
the provisions of the Regulations.

In view of the subsequent amendments vide SEBI
(Prohibition of Insider Trading) (Amendment) Regulations,
2018, the Bank had formulated I0B Code of Conduct
for Prohibition of Insider Trading, 2019 effective from
01.04.2019. The Code is prescribed to regulate, monitor
and report trading by ‘Insiders’ limited to only ‘Designated
Persons’.

SEBI (Listing Obligations and Disclosure Requirements
Regulations), 2015 (LODR)

As per SEBI (LODR),

The Bank is providing remote e-voting facility to
its shareholders, in all Annual General Meetings/
Extraordinary General Meetings.

The Code of Conduct is applicable to all members of
the Board and the Senior Management (i.e., General
Managers of the Bank).

The Bank is submitting a quarterly compliance report
on Corporate Governance to the Audit Committee of
the Board and to BSE & NSE, where the shares of the
Bank are listed.

The Bank is also submitting Quarterly Investor
Grievance Report to BSE & NSE.

Investor Education & Protection Fund (IEPF)

As per the guidelines of Ministry of Corporate Affairs
(MCA), Government of India, the Bank transferred Unpaid
Dividend amount pertaining to the year 2011-12 to IEPF
on 04.09.2019. Since there were technical issues with IEPF
/ MCA portal while initiating funds transfer in September
2019, it was reinitiated and finally it was transferred vide
demand draft dated 08.11.2019. The unpaid dividend
data pertaining to the years 2012-13 to 2013-14 has been
uploaded in MCA website and is also available at www.iob.
in. Accordingly, the Bank has complied with the guidelines
of Government of India in respect of transfer of unpaid
dividend to IEPF.

Bank is complying with all guidelines/regulations laid down
by the Regulatory Authorities and Government of India
from time to time. The Bank redresses the shareholders
grievances without any delay.

Board of Directors

The business of the Bank is vested with the Board of
Directors. The MD & CEO and ED function under the
superintendence, direction and control of the Board. The
strength as on date is six directors comprising two whole
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time Directors, one GOl Nominee Director, one RBI nominee director, two directors elected from amongst the shareholders
to duly represent their interest. The tenure of the Non-Executive Chairman ended in February 2020 and since then MD &
CEO presides over the meetings of the Board as Chairman.

The terms of the following directors ended during the FY 2019-20

Name Date of Joining Term Ended on Designation
Shri T C A Ranganathan 16.02.2017 15.02.2020 Non -Executive Chairman
Shri R Subramaniakumar 29.09.2016 30.06.2019 Managing Director & Chief Executive
Officer
Shri K Swaminathan 17.02.2017 16.02.2020 Executive Director
Shri Nirmal Chand 13.03.2014 12.08.2019 RBI Nominee Director
Smt Reeny Ajith Date of Notification: 18.08.2019 RBI Nominee Director
13.08.2019
Shri K Raghu 26.07.2016 25.07.2019 Chartered Accountant Director

During the FY 2019-20, Shri Deepak Kumar, RBI Nominee Director has been nominated to the Board since 18.08.2019.
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MANAGEMENT DISCUSSION AND ANALYSIS
Economic and Banking Environment

India’s GDP Growth FY 2019 - 2020 for FY2020 stood at 4.2%
compared to 6.1% in FY2019. Agriculture and Allied Activities
grew at 4.0% in FY2020, compared to last year’s growth of
2.4%. Industry registered a marginal growth of 0.9% in FY2020
from 4.9% in FY2019. Following sectors contributed to low
growth in Industry. Manufacturing 0.03% and construction
1.3%. The contribution of service sector to GDP declined to
5.5% in FY 2020 compared to 7.7% in FY2019. Our exports
and imports have contracted in FY2020 due to fall in external
demand and demand for imported intermediate goods.

Growth in Non-food bank credit was by 6.7 per cent in FY
2019-20. Bank credit growth to agriculture and allied activities
was by 4.2%, to Industry was by 0.7% and to personal loan
segments was by 15%.

Background of the Bank

Indian Overseas Bank (IOB) was founded on 10th February
1937 by Shri. M. Ct. M. Chidambaram Chettyar, a pioneer in
many fields. IOB was one of the 14 major banks that were
nationalized in 1969. On the eve of Nationalisation in 1969,
IOB had 195 branches in India with aggregate deposits of
Rs.67.70 crore and Advances of Rs.44.90 crore.

Bank has its overseas presence in 4 countries Singapore,
Hongkong, Thailand and Srilanka. I0B sponsored Odisha
Gramya Bank in Odisha during the financial year.

Key Highlights
» 83 years in the service of Banking.

» Strong Domestic presence of 3270 Branches & 3032
ATMs.

»  57% of Branches catering to the needs of Rural and Semi
Urban centres enhancing deeper Financial Inclusion.

» 2795 Business Correspondents provide extended reach.

» A strong Brand name in South India especially in the
State of Tamil Nadu.

»  Trust of 37 million active customers.

» Overseas Presence with 4 branches, one Remittance
centre and one JV subsidiary.

»  Sustained Growth in Low cost CASA deposits

» Improved performance in Retail, Agri and MSME
Segments contributing to 75.83% of Domestic Advances

Bank’s Operations
Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,18,028
crores as on 31st March 2020 as against Rs. 2,17,963 crores
as on 31st March 2019. The increase in deposits was mainly
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on account of steps taken by the Bank towards improving the
CASA. The domestic CASA has increased from Rs. 84,394
crores as on 31st March 2019 to Rs. 88,671 crores as on 31st
March 2020. It is noteworthy to mention that the savings bank
deposits have grown by 6.92% over 31st March 2019 to end
at Rs. 75,374 crores. The CASA% also improved to 40.67 %
as of March 2020.

Domestic Advances

The incremental NPAs and capital constraints have forced
the Bank to be more cautious on large scale lending. With a
view to diversify the risk and to improve the margins, the Bank
focused more on Retail and MSME sectors during the fiscal
year. The Domestic Gross Advances stood at Rs.1,27,336
crores as on 31st March 2020 as against Rs. 1,46,001 crores
as on 31st March 2019.

Overseas Operations

The Bank has 6 establishments abroad, including 4
Overseas Branches, 1 Remittance Center and 1 Joint Venture
Subsidiary as on 31st March 2020. The Bank has one Branch
each at Singapore, Hong Kong, Bangkok and Colombo
and one Remittance Centre at Serangoon, Singapore. The
Joint Venture subsidiary India International Bank (Malaysia)
Berhad is functioning at Malaysia.

During the year 2019-20, as part of rationalization of overseas
operations, Bank closed its Branch at Sukhumvit, Bangkok
and merged its operations with Bangkok Main Branch.
Bank also closed Seoul Branch at South Korea and the
Representative Office at Dubai.

The Overseas business stood at Rs. 12,359 Crores as of 31st
March 2020 as compared to Rs.10,567 Crores as of 31st
March 2019.

Forex Operations

The profit on sale of investments was at Rs.592 crores during
2019-20 (Rs.732 crores during 2018-19) before accounting
category transfer loss at Rs.121 crores as against Rs.0.30
crores in the previous year. The profit on exchange from
Forex Business stood at Rs.525 crores as against Rs.493
crores in the previous year.

Investments

Net investments of the Bank increased to Rs. 78345 crores
as of 31st March 2020 from Rs. 66,932 crores as on 31st
March 2019. Total Profit including sale of securities & profit
on exchange amounted to Rs.1117 crores during the year
2019-20 as against Rs.1225 crores during the year 2018-19.
10-year Benchmark yield has moved down from 7.35% to
6.14% during the year.

MSME

The share of credit to Micro, Small and Medium Enterprises
stood at Rs. 30,548 crores as on 31st March 2020.
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The Share of MSME Portfolio (Rs. 30,548 crores) stood at
40.97 % of total priority sector advances of the Bank i.e., Rs.
74,548 crore as on March, 31st 2020.

Bank has sanctioned 1,86,994 loans amounting to Rs. 2340
crore and disbursed Rs.2299 crore as on 31st March 2020
vis-a-vis target of Rs. 2,700 crore under Pradhan Mantri
Mudra Yojana (PMMY) during the Financial Year 2019-20.
MUDRA facilitation desk is created and Mudra Nodal Officer
is designated in all Branches.

Bank has sanctioned 420 loans amounting to Rs.92.46 crores
under Stand Up India Scheme during the FY 2019-20.

As on March 31st, 2020, collateral free loans to Micro and
Small Sector sanctioned by the Bank increased to 80,147
loans with outstanding amount of Rs.2973 crores under the
guarantee cover from CGTMSE scheme.

Bank has enrolled as Member Lending Institution with
NCGTC to secure all Retail Trade advances sanctioned
under MUDRA Scheme (Loan amount upto Rs.10.00 lakhs)
under the guarantee cover from CGFMU Scheme. As on
March 31st, 2020, we have covered 87,623 accounts with an
exposure of Rs.1294 crores under CGFMU Scheme till now
and, 28,284 accounts with an exposure of Rs. 525.45 crores
is under process.

Bank has been fully involved and participated in the outreach
program announced by the Hon’ble Prime Minister on
2nd November 2018. We have organized MSME outreach
program in all our 48 Regional offices during FY 2019-20,
wherein we have conducted / participated in various special
camps / programs during the campaign period and created
awareness among the public on the various initiatives taken
by the Govt. of India.

Bank has put in place Board approved policy as per
the revised direction from RBI, vide Circular DBR.No.BP.
BC.34/21.04.048/2019-20 dated February 11, 2020, wherein
RBI has permitted Banks’ a one-time restructuring of existing
loans to MSMEs classified as ‘standard’ without downgrade
in the asset classification. As per the laid down guidelines
the accounts shall be standard as on 1st January 2020 and
the exposure of the account from the banking industry shall
not exceed Rs.25 crore. We introduced Standard Operating
Procedure (SOP) and sensitized the field functionaries,
identifying all the stressed MSME units and implementing the
guidelines.

Bank has also implemented the “Policy on Revival and
Rehabilitation of MSMEs” under the New Frame work of RBI
and ensured formation of committees at all Regional Offices
to consider extending Relief to MSME units under stress.

Online MSME Loan Processing Centre

Bank has automated the MSME loan processing for loan
amount up to Rs.10.00 lakh and integrated it with the CBS
system (Finacle) with end to end solution. The platform
supports the wuser for generating Rating, Inspection
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Reports, Process Note, Sanction, Documentation, Loan
Master creation etc., simply by keying in the required basic
information in the data sheet. This facilitates structured way
of lending and ensures compliance of the policy guidelines,
quick disposal of proposals with reduced Turnaround Time
(TAT). The Bank is also in the process of revising the loan limit
up to Rs.500.00 lakhs in a phased manner, by introducing the
necessary checks and balances.

Loan Application Register with e-Tracking

Bank has introduced online registration of loan applications
with e-tracking facility. It is mandatory to enter all loan
applications through the system. The system generates a
Unique ID number, which is to be incorporated in all proposals
to track the status of the proposals. The system generates
SMS alerts, e-mails reminders to all layers of authority for
close follow up /monitoring and facilitates to improve the TAT
besides containing the rejections.

psbloansin59minutes.com

Bank has been on boarded as financier in the
www.psbloansin59minutes .com portal. The platform handles
MSME loan proposals up to Rs.500.00 lakhs. Further the
platform handles Mudra Loan up to Rs.10 lakhs. We are
encouraging all our existing as well as new customers for
registration under GST and also for on boarding the platform
to support their credit needs.

Cluster Finance

Bank has identified nine potential clusters Pan India,
formulated special schemes to promote MSME credit and
also is in the process of identifying more such Clusters.

Ceramic Industry Morvi, Gujarat State

Textiles Industry Coimbatore, Tamil Nadu State

Engineering goods Coimbatore, Tamil Nadu State

Auto components Chennai / Kancheepuram,

Tamil Nadu State

Auto components NCR Delhi

Engineering & Packaging | NCR Delhi.

Plywood Industry Perumbavoor, Kerala State

Hosiery / Textiles Ludhiana, Punjab State

Auto / Bicycle compo-
nents

Ludhiana, Punjab State

Specialised MSME and Focused Branches

As per the Regulatory guidelines, Bank has opened 28
Specialized SME Branches and 22 MSME high intensive
branches across Pan India. In addition to that, we have
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identified 150 MSME Branches with MSME growth potential
and designated them as MSME Focused Branches.

1. These Branches are equipped with
infrastructure and proper manning of staff.

necessary

2. We have imparted training to the Branch Heads / Credit
Officers on MSME lending.

3. We have nominated one MSME Relationship Officer in all
the Branches.

4. Assigned special targets and monitoring the progress
regularly.

Lead Generation:

Branches have been provided with login access to view and
capture the leads i.e., aapplications marked to the Bank in
Standupmitra / Udyamimitra portal. Processing and marking
of GST leads has been provided to branches in I0B online
and thereby ensure quick processing and disposal of the
applications. We are Soliciting business through the existing
client base by approaching their Suppliers/Relatives/Friends
etc., and offering our services.

Bank has entered MOU / Tie-Up arrangements with M/s
Bharatiya Yuva Shakti Trust (BYST), M/s Ashok Leyland,
M/s TVS Motors Ltd., M/s Atul Auto Ltd., etc., and providing
necessary financial assistance to good number of identified
beneficiaries under Mudra / Stand - Up India Schemes.

Bank has been organizing Special Training Camps at 12
RSETIs spread across Tamilnadu and Kerala states, providing
necessary training / hand hold support to SC, ST, Women
beneficiaries and also supporting them for their financial
needs through credit linkage under Mudra / Stand - Up India
Schemes and facilitating them to take up gainful employment
by exhibiting their entrepreneurial skills.

Bank has entered a Tie up arrangement with RXIL and A Trade
and enrolled as member, participating in the TReDS platform
for financing against receivables of MSMEs in the online
platform. Bank is in the process of entering an agreement
with another service provider Mynd solution pvt.ltd.

Exclusive MSME portal created in I0B ONLINE with all
the latest updates on Bank/Regulatory guidelines related
to MSME, to facilitate Branches / Regions with the latest
information.

Bank has taken various steps and reduced the Turnaround
time for processing the MSME credit proposals at all layers.
Bank has designated MSME Nodal Officers at all Regional
Offices to facilitate quick sanction of MSME loans and follow
up of NPA accounts.

§
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MSME Marketing Officers have been identified / designated in
all the Branches (excluding single man Branches). Marketing
Officers / MSME Nodal Officers at Regional Offices have been
coordinating with all the branches / customers.

Bank has entered into Tie-Up arrangement with reputed
organizations viz., NIBM / B Q Global and providing training to
the staff members on regular basis. Bank is also conducting
workshops in Staff Training Centres across Pan India and
to create awareness among the Staff on MSME Regulatory
guidelines, Schemes and Govt. sponsored Schemes viz.,
Mudra, Stand Up India, PMEGP etc., accounting nominating
staffs to the NAMCABS workshops organized by RBI.

Retail Banking

The total outstanding amount under the Retail credit schemes
increased from Rs. 27,947 crores as of March 2019 to Rs.
31,272 crores as of March 2020 showing a growth of 11.90%
(Excluding Pool Buyout exposure). The total disbursement
made during the period April 2019 to March 2020 was Rs
12,007 crores. The overall Retail share to domestic advances
has increased from 21.63% to 25.82%.

* Housing Loan portfolio has shown a growth of 21.52%
over March 2019 position (Excluding pool buyout
accounts) as compared to 12% during previous FY.
Fresh Loans sanctioned during review period are 20041
accounts, amounting Rs. 4252.99 crores with average
ticket size of Rs. 21.23 lakhs as against 13982 accounts,
amounting Rs. 2866 crores during previous FY. Year on
year growth in sanction is 48.40%. Total disbursement
made is Rs. 3051.16 crores.

* Vehicle loan portfolio has shown growth rate of 3.67%
over March 2019. Overall slowdown in the automobile
industry has impacted this segment.

* Mortgage loan segment has shown positive growth of
16.40%.

* Jewel loan portfolio has achieved growth of 28.11%.
Total sanction made during review period stood at
Rs. 1610.28 crores. YOY growth on in percentage terms
is 69.68%.

e Growth of 18.28% has been registered under Other
Retail Loans segment.

New Retail Products/Modifications introduced during the
FY 2019-20

» Modifications in LAP Scheme: In addition to spouse
income, son and daughter are also included now to
arrive at loan eligibility provided they are co-owner of
the property, extension of repayment period up to 120
months from 84 months for loan above Rs. 50.00 Lakhs.




>

%

/\\

> O AF BT 3RY - 3 5.00611@%&%3@%?%
fafte & gy I |

> SR § gAR) Uiyl & §¢d &f S8R a1 & fad 3R
IMETSHt & UERE B ST IR § 9&H 99 & g,
fafeied v Sidl ! vdTfad foar

1. SfTAT F0T RIRIETT- (fFTa e
2. SN AfHT Toie (R i S8 %, S 3nfe)

3@ T P 196 SITHY / TITAEH! Uofiepd b 7T B |

> 3T BU A UICHIferdl B dgM & oY, Wi YhRd
o = Bi s 2| gTIRIT aF & fore oot 2839 T
IO B! TS, FTGH 1927 B 3. 291.21 FRAS & fow
Wigpd fhU T |

> 3MaN BU YRGS & fog Rarad! &1 e &t 1
2 - TR Yoob DI ge, ARgansit & JuRdisi & g
Ry s R, Werderdensua 31 ge, v W
3R =7l & o GXATainRor Yo 3 |

TaTH BT & g s wia gl

fefredioru @ =i @9 & fou fine ®ia &t gfawr
THAdTYAS YR BI TS ¢ | UEH & 7039166269 WR 1 Hidt
37 ¥ offe U &t S avelt 8 | agH S Fid Yer T W
I ool B STl & 3R rRareit & o Joht STt 81

PR U T s #) fapfid o Sifieman A a% sgaam
T yfafdd feu e § | <fie S d Ao sarauniie TqidRom
TP TP TRUT T WTford THUHTY 3R SHT A8 I Ul S
R T | 3 TR 3R TWHATH A gRT ofie & IR TR
o R 5t St B

TS Ueit HUITell gRT S 01 & e 7 et Jfaer &
fou sicid 5309 e SFke T iR 567 fore &t depdt
gRafed foar |

ﬂwﬁmﬁﬁ#mmﬁmmuﬁwwwps-
bloansin59minutes.com | §& o FWTW T OCd &
TEd AT BT, TS 3R Feii A Iad1g daR g g1 fa
Y 2019-20 & GRM 3T U & AT J Hd 206 HUT Wihd
2RI

-7 Iauret +1 weRi

THTRORY 3R TG S TR & ded, § 7 a8 2019-20
P IR T. 23.06 HIIS TUY BT 31T 31ffd BT ® | gHRI WI-
ST 3 Y FeTar 37 3R 3TN gfs & fore wrRaradt  fafiya
S SR Hregsm nfafafiay &1 smaver fasar |

HU1 e Hifa

& A af 2019-20 F IR M 3Ael FT YR STARY Tiferdt
Tl BT gl T8 -ifd YRSl & fufd & 18 g ot an
Gl & RO I BT gUFYU FeM IR B0 & gHdE &

«§

4

&

7N

forg qRenm od & *u # & &Rt § | T8 HIfd 3. 50,000 ¥
AFR . 3 FRIS db &b T BN B! GR&M Y& Bt o |

T 3MS3Ne FRIBIR WY

o af 2019-20 % ERM, ¥ 7 S Fidper Tiferdt o1
TN fomam g, S Siofiad AdieBR0T iR g affd gfaemaf
% 1Y HINET 5 AR ¥UY ¥ 15 ARG $Y P P Havsl e
CRGI

PIURE hise

39 faciia o¥f &, fee faaRur & gfaursHe s M ik Hfse
IR & o e TrioRSe 99 (SN & 1Y U SMTexi
Frd-vomelt YR B & I 9V, dF 7 g faumT srufa
firs ®RuURe Ju (@A) iR ¥ HIURe Ju (@il &1
o o Ue 'HRURE hise fEurdhie Tifid ue faymt sHm
Bl P, WaxT 3R THUYUHS & STal 3 JURGAA B
ATIRGHAT & T HIURe hige afdwhd bige B R BT
g, ot Hige smawaedr 40 FS 308 I JWR 81 U=fad
IIoR ! fRufeat #, afiufy &t Tores &1 §91Y | & o,
% 75 / 981 S Hiee Wwish o1 AR $37 & 9ud® @1
21 9 & SR §% I BIURe hise UICHIfr &I ufasfa
I & fo1e T Td Fofg feran § ok safere aafd @t ik
SETR 3% I8 Wrdl 3R / a1 T BRI gRT TREAFd
Tl & forg 72 e a1 Jag W 3R o mar g

fafira g It oIR o Wl & B 31 A/ 2020 % §&
BT s YT THRIUIOR $.29,062.05 HRIS 3R A B8 BT
$.7,959.62 BRI BT TGHUINR 3|

& A faxita af 2019-20 # FofafEa Tdq/qfS ufade
R fear fear @:

. A Bs
g MYRf CaGl
SMYRfa >
T4 6,057.38 6,057.38
RYA 2,668.59 894.15 3,562.74
T 8,725.97 894.15 9,620.12

)

TP ST DI P AU ZeR d o T RIOTH i fhdre (smSadi)
¥ ded HRURC TRIURE & GIEHIReR Bt yriter) &1 it
FA IR IS | 39 focha a8 & IRM, 6 3 TH-90g R IAA
3R BT SRR A 7 3. 4,600 BRIS BT HIERY B
2 | 39 I B Bl MBI BT ageht 3R HRTIIR F
FUR & 1, 3 X1 B g § Aeg et g |

TTYfEar &5 SUR
fa v 2019-20 Pt =R famfeal B 3i¥d Iuafsl 3. 61,552

\Z




%

«

Introduction of Clean loan — CC with maximum loan limit
of Rs. 5.00 lakhs.

To improve our competitive edge in the market and
to enable Branches to double the performance, the
following lead sources were introduced:

1. Housing Loan Counselors- (Individual DSAs)

Direct Selling Agents (Non Individuals like Firms,
Companies etc.)

Total 196 DSAs/HLCs have been registered so far.

» To augment Housing loan portfolio, Staff Referral
scheme was initiated. Total 2839 leads were generated
for Housing Loans of which 1927 loans were sanctioned
for Rs. 291.21 crore.

Host of concessions have been offered for Housing Loan
Borrowers — Waiver of Processing Charges, Special
Interest Concession for Women Borrowers, Waiver of
CIBIL, Documentation Charges etc for certain slabs &
conditions.

Missed call facility for Housing loan:

Missed Call facility has been successfully launched for
Housing loans with end to end digitalization. Lead is being
sourced by customer giving miss call to 7039166269. The
viable leads are instantly captured by the call centre team
and parked to the Branches.

The captured leads are nurtured and converted to business
to the maximum extent. Automated SMS and email is being
sent to the customer at each stage from the lead origination
to business conversion. Non conversion of leads is monitored
by auto tracker and escalation mails.

Under Missed call facility for Housing Loans, 5309 leads
generated by Lead Management System and 567 leads
converted into sanctions.

Retail loan through PSB loans portal ie. www.
psbloansin59minutes.com. Bank has successfully created
Housing Loans, Pushpaka and Clean loan products under
this portal. Total 206 loans have been sanctioned through this
portal during FY 2019-20.

Performance on Para-banking Products

Under Bancassurance and Mutual Fund Business, Bank has
earned income of Rs.23.06 crore during the year 2019-20.
Various campaigns and CSR activities across branches were
carried out in promoting and increasing our para-banking
Income.

Loan secure Policy

Bank has launched I0B Loan Secure Insurance policy
during the year 2019-20. This policy serves as safety net
for repayment of the loan in the event of borrower suffers
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unfortunate diagnose of 18 Major iliness or death due to
accident. This Policy provides coverage to all loans from
Rs.50,000 to Rs. 3.00 crores.

Revised IOB Healthcare Plus

During the financial year 2019-20, Bank has revised 10B
healthcare Policy providing coverage up to Rs.15 Lakhs from
existing Rs.5 Lakhs with lifelong renewal and value added
features with end to end automation.

Corporate Credit

In this financial year, with a view to facilitate healthy credit
expansion and to ensure an ideal workflow with minimum
turnaround time (TAT) for credit delivery, Bank has decided to
merge the two department i.e. Mid Corporate Group (MCG)
and Large Corporate Group (LCG) into a single department
named as ‘Corporate Credit Department’. Corporate credit
vertical caters to the requirement of borrowers other than
Agriculture, Retail and MSME, where credit requirement is
above Rs.40 crores. In the prevailing market conditions, to
maintain the asset quality, the Bank has been selective in
extending new/enhanced credit limits. During the year the
Bank has taken a conscious decision to restrict the Corporate
Credit portfolio and hence fresh limits or enhancements
have been considered for selected accounts and mostly in
investment grade accounts and/or accounts guaranteed by
State Governments.

Bank has Fund based exposure of Rs.29,062.05 crore and
Non Fund based exposure of Rs.7,959.62 crore as on 31st
March 2020 spread over various core industries and other
segments.

The Bank has considered the following Fresh/
Enhancement sanctions in the financial year 2019-20:

(Rs. In crore)

Fund Non Fund Total

Based Based
Fresh 6,057.38 - 6,057.38
Enhancement 2,668.59 894.15 3,562.74
Total 8,725.97 894.15 9,620.12

The Bank is also undertaking the participation of portfolio of
corporate assets under Inter Bank Participation Certificate
(IBPC) with other Banks. During this financial year, Bank
has participated in IBPC transactions of Rs.4,600 crores
rolled over from time to time. This has helped the Bank in
augmenting the Top line along with the realigning of the
Credit portfolio and improve the CRAR.

Priority Sector Credit

The average achievement of four quarters for the FY 2019-20
stood at Rs. 76,135 crores against the target of Rs. 61,552
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Y & GRM $a wfiemdr iy & dgd fUsd fag ad 201s-
19 & SR 51.33% P Iuaisd B gam & af 2019-20 &
49.48% YT FRebs TIAST & 40% & 3(Aard A B IR
IR fern g
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AT & Ted TR BT 49.48% BT 3T IS IWRIad
diogue faew! § ol  a1e 21
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fad a¥ 2019-20 & foW 31 & dga TR fomfeal &t sigd
IUATR F. 28,656 TS ¥TY & AT & HIEA %, 31,204
TS I G| THUG / THUG 90ft & T5d UITHuerl &1 3.
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crores and the Bank has surpassed the mandatory norm of
40% of ANBC by achieving 49.48% under Total Priority Sector
Advances during FY 2019-20 as against the achievement of
51.33% during the previous FY 2018-19.

Our Rural and Semi urban Branches mainly engaged
in priority sector credit, constitute 55.41% of the total
Branches. With the strong workforce of 412 specialized Rural
Development Officers at field, being reoriented to render their
services effectively in these centers, has yielded a very good
result in growth and development of Priority sector advances
during the FY 2019-20.

As we have surpassed the mandatory norm of 40% with
comfortable margin under Priority sector advances, our Bank
has sold Priority Sector Lending Certificate (PSLC- SM/MF
category) of Rs. 1,600 crores during the FY 2019-20 and
earned a profit of Rs.23.90 crores. The average achievement
of 49.48% of ANBC under priority sector advances during the
year is after reduction of the above PSLC sale.

Agriculture

The average achievement of four quarters for the FY 2019-
20 under advances outstanding stood at Rs. 31,204 crores
against the target of Rs. 28,656 crores. The Bank has
surpassed the mandatory norm of 18% of ANBC by achieving
20.28% under Agriculture advances, even after sale of
Rs. 1,600 crores of PSLC under SF/MF category. The Bank
disbursed Rs. 34,830 crores under Special Agriculture Credit
Plan (SACP) as against the set target of Rs. 34,000 crore
sduring the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY
2019-20 stood at Rs. 17,410 crores against the target of
Rs. 12,310 crores and the Bank has surpassed the mandatory
norm of 8% of ANBC by achieving 11.31% under loans to
Small/ Marginal farmers. This achievement is arrived at after
reducing the sale of PSLC — SF/MF of Rs. 1,600 crore during
FY 2019-20.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2019-20
stood at Rs. 24,074 crores against the target of Rs. 18,635
crores and the Bank has surpassed the mandatory norm of
12.11% of ANBC by achieving 15.65% under loans to Non-
Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2019-20
stood at Rs. 21,927 crores against the target of Rs. 15,388
crores and the Bank has surpassed the mandatory norm of
10% of ANBC by achieving 14.25% under loans to Weaker
Section.
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Microfinance

During the year, the Bank has credit-linked 37,727 Self Help
Groups (SHGs) with a credit outlay of Rs.964 Crores. The
cumulative number of SHGs credit linked by the Bank is
781570 and with a total disbursement of Rs.92,151 Crores as
of March 2020.

Credit flow to women

Bank’s credit to women stood at Rs. 18,069.15 Crores as
of 31st March 2020 which constitutes 11.34% of the Bank’s
Adjusted Net Bank Credit.

Bank has formulated the following Special schemes
exclusively for women namely I0B Sagar Lakshmi: Loans to
Fisher women, |IOB Bhoomi Shakti: Loans to women for all
activities under Agriculture and IOB SME Mahila Plus: Loan
to women entrepreneurs under manufacturing and service
sectors. I0B Swarnalakshmi”, an exclusive Jewel Loan
Scheme for women.

The Bank is providing Interest concession at the rate of
0.50% for limits up to Rs.50,000 and 0.25% for limits above
Rs.50,000 to women beneficiaries under IOB Bhoomi Shakti
scheme and interest concession of 0.5% to the Girl student
under Vidya Jyothi Educational Loan scheme & IOB-Scholar
scheme.

Financial Inclusion

Our Bank has engaged 2,795 Business Correspondents
under Individual BC model. We have engaged 2,662 BCs in
allotted SSA, 92 BCs in un-allotted SSA and 41 Urban BCs.
BCs are engaged in opening of accounts, collection of small
value deposits, enrolment of customers under JanSuraksha
Schemes like PMJJBY and PMSBY, recovery in loan accounts
including NPA accounts, Aadhaar seeding, mobilising
deposits and collecting RD instalment.

It is noteworthy to state that in coordination with Government
of Tamil Nadu, IOB Smart Card Banking has enabled about
3.30 lakhs old age pensioners to get their monthly pension
and about 0.25 lakhs Sri Lankan Tamil Refugees in 61 camps
to obtain their monthly dole at their doorstep.

On 1st October'2018, our Bank has launched Doorstep
Banking for the Senior Citizens in selected Branches

Pradhan Mantri Jan Dhan Yojana (PMJDY)

The Bank has implemented PMJDY as per the directives of
Ministry of Finance, Govt. of India. The Scheme was launched
by the Prime Minister of India on 15th August 2014. The Bank
has opened 50,82,888 BSBD Accounts out of which 31,38,171
are operative accounts. We have issued 47,77,716 RuPay
Debit Cards till 31st March 2020 and activated 22,79,254
cards (72.6%) in the operative PMJDY accounts under this
scheme.

41

2/




S

@
&

%

N

YR fafywa=, 2016 & 3iafd SMUR Usiie=ur 9 srera+
F5

3MYR fafgwH, 2016 & SicHid YAMESITIE A Tt &Y Yfaa
a8 fop 3 TRaT URER H SMTYUR UoliehruT / 3ieyd g -Ifd
Y| T TSl & Wit YW B GESITSTE GRT 3MUR
USTahRUl/ Sferd 3 forg Ufkieror we fovan 7 § ofk wefderds
¥ IR R YA far T g1 31 9™ 2020 9% §F 7 355
rRaTSl & GRER T YR TSRl SfEIaH dbg gRaTferd H
feu gl

SR FreT

HRA & UYHHAT GRT SYR&T ST 1 d 2015 B TE
DI T8 R dF SFReT AoFret SN dieHoeears $R
froruetars ok O¥F derel S sfed UxE A &
TR UTED! B Usiipd B 6T ¢131 HIE 2020 TP, TTGRE
Trorraii & Sfaifd UsiimRun & WRear fuad 7

a9 2019-20 &
IR Uehtewor Y

31 4T 2020 95
el B fRufa

WY

(GER))

fRufa

9,47,769

1,62,254

26,57,039

1,11,894

36,04,808

2,74,148

TIgIE T TS Uidy TR (EASE) GRT g&d &
FHavel T geq AR ISR 31 §& = woeauss/si&ea
P 3ATid GoTiepRU1 P FT BT o) ) Teford R learg | b
F e dfT SR THTHTY/ s Bia & ST diereosal/
fruruydtars delie & fae uay feu 81

3T UM T : 98F & SR TGS & dgd ey 39
TSR g

foa ad LEiEaL

2015-16
2016-17

2017-18

2018-19

2019-20
e e g —
YT TR URIETOT TRATT (RSETIs)
yrfior ARy T, YR WBR gRT Rt fRenfest &
SUR IR o 7 9t spmoft et & 12 oIt wiifid fae
€ dIfs fpur, Tad Tl 9qg! & Yo, Taeliuyars &
aryTife, fRiféra SRR garell, FRIRT iR FHGR dus &
TR BT UfRigrr ve fasar S

T 3RS HT UarH dF gRI W VT (SNEHA) T
&RT fobar S 3T 1 geteiarid o & GRM, RIS 7 487

18,540
60,084
1,11,959

1,03,711
1,50,010
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Aadhaar enrolment and update centres as per Aadhaar
Regulations, 2016.

As per Aadhaar Regulations, 2016, UIDAI has advised Banks
to establish Aadhaar enrolment/update Centres in Branch
premises. Staff members from the AEC Branches have been
trained and certified by UIDAI as Supervisors for Aadhaar
Enrolment/Updation. As on 31st March 2020, Bank has
operationalized Aadhaar Enrolment/Update centres in the
premises of 355 Branches.

Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime
Minister of India on 1st June 2015. The Bank is enrolling
customers under Jansuraksha schemes viz PMJJBY and
PMSBY, and Pension schemes viz Atal Pension Yojana. As on
31st March 2020, the enrollment count under Jan Suraksha
schemes is as below:

Status of
Status of
Schemes enrolment as on Enrolment during
31st March 2020
. the year 2019-20
(Cumulative)

PMJJBY 9,47,769 1,62,254
PMSBY 26,57,039 1,111,894
Total 36,04,808 2,74,148

With respect to “Enhanced Access & Service Excellence”
(EASE) - mandates massive expansion in Micro Insurance
Coverage. Bank has automated enrolments along with loan
sanction under MSME /Agri/Retail. Bank has also enabled
provision for enrolling PMJJBY/PMSBY through net banking
and SMS/missed call.

Atal Pension Yojana: Performance under APY over the years
is as follows

Financial Year Enrolments
2015-16 18,540
2016-17 60,084
2017-18 1,11,959
2018-19 1,03,711
2019-20 1,50,010

Total APY Enrolments 4,44,304

(Cumulative)

Rural Self Employment Training Institutes (RSETISs)

In line with the guidelines issued by Ministry of Rural
Development, Govt of India, the Bank had set up total 12
RSETIs in all Lead Districts, to provide training to farmers,
members of SHGs, beneficiaries under SGSY, educated
unemployed youths, artisans and beneficiaries belonging to
weaker sections.

The RSETIs are managed by SNEHA Trust established by the
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Bank. Duringtheyearunderreview,the RSETIs have conducted
487 training programs benefiting 13715 unemployed youths
against the target of 318 training programmes and 9010
trainees. Bank has achieved cumulative settlement of 69%
and cumulative credit settlement of 53% which are well
above the national average of 67% and 43% respectively.
In December 2019 we achieved a landmark performance of
training 50,000 women trainees in our RSETI.

Financial Literacy

Financial Literacy is imparted through Financial Literacy
Centers (SNEHA) established at 22 locations under Corporate
Social Responsibility. The counsellors of these centers are
educating the people in rural and urban areas with regard to
various financial products and services available from formal
financial institutions, provide face-to-face financial counseling
services and offer debt counseling to indebted individuals.
They are also conducting periodical camps at various
places. As on 31st March 2020, 73,112 credit counselling
have been conducted by the FLCs since inception. 10,003
Financial Literacy camps were conducted on various aspects
of Banking since inception. 93,702 SB accounts have been
sourced and opened since inception. 1,295 Special camps
for newly included people in the financial system were
conducted by covering 1,47,208 beneficiaries. 1,834 camps
were conducted for the target group viz. SHGs, Students,
Senior Citizens, Farmers and Micro & small entrepreneurs by
covering 2,28,307 beneficiaries.

UIDAI Cell

UIDAI Cell is involved in processing of DBT & DBTL files
received from Ministry of Rural Development, GOI through
NPCI, generation of Aadhaar Mapped file and acting as
Sponsor Bank for Pradhan Mantri Awaas Yojana — Gramin
(PMAYG) Scheme of Government of India. A total of 5.68
crores transaction were processed under DBT/DBTL schemes
amounting to Rs 9482.69 crores during 2019-20.

Lead Bank Initiatives

The Bank has Lead Bank responsibility in 14 districts in Tamil
Nadu and 1 district in Kerala. The Bank is also the Convenor
of State Level Bankers’ Committee of Tamil Nadu (SLBC).
During the year, as Convenor of SLBC, Tamil Nadu, the Bank
has conducted three main meetings of SLBC.

In addition, the Bank as convenor of SLBC, Tamil Nadu
convened 18 special meetings / core committee / sub-
committee meetings during the year.

» SLBC, Tamil Nadu identified Virudhunagar district for
making it 100% digitally enabled. Our Bank being the
major Bank in the district has taken the responsibility to
implement the project.

»  Customer outreach initiative has been launched across

the country and in Tamil Nadu the camps were conducted
by PSBs in two phases during October 2019.
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