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The Bank has been awarded for
Outstanding performance in POS deployment in Northeast.
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(5. FAT H)

rei-20 qrei-19 =t -18 qrei-17 urei-16
Tl FAR 3,57,723 3,74,530 3,67,831 3,68,119 3,97,241
3fyges s 2,22,952 2,22,534 2,16,832 2,11,343 2,24,514
TR ST 2,18,028 2,17,963 2,10,388 2,05,154 2,18,556
=] HEHe A 1,27,336 1,46,001 138,516 1,42,651 1,55,429
e fyae 3 1,21,333 1,32,597 1,32,489 1,40,459 1,60,861
wrerfteRar & T 76,135 75,393% 70,040%* 63,984 67,615
F F0T 30,091* 3,1853* 29,520* 29,348+ 30,237+
et faw (3fm) 79,415 66,932 68,646 71,654 79,189
S 3 17,406 17,631 17,915 19,719 23,517
T = 37 3,360 4,206 3,746 3373 2,528
TS T 5,129 4,452 5,585 4912 5,025
el oY 3,534 5,034 3,629 3,650 2,885
ECEICIACERIC] -8,527 -3,738 -6,299 -3,417 -2,897
HECEIME il 16,436.99 9,141.65 4,890.77 2,454.73 1,807.27
el TATT (%) 14.78 2197 25.28 2239 17.40
frae TdtT (%) 5.44 10.81 15.33 13.99 11.89
St Tt ST (%) 1072 1021 9.5 10.50 9.6

* 31 UTE dc STl

* TTfieRdr 89 R YR Red 8% & I=fAd fRenfc et & gaR av 2016-17 I Urufiesar & de@ Td 3y 37 A&l & d8d IR

formfeat &1 s FuTe fear ST g |
wgt Bl f 3rifdra B se o & il & grfufed frar man g |
At a Glance
R in Crore)

Mar-20 Mar-19 Mar-18 Mar-17 Mar-16
Total Business 3,567,723 3,74,530 3,67,831 3,68,119 3,97,241
Global Deposits 2,22,952 2,22,534 2,16,832 2,11,343 2,24,514
Domestic Deposits 2,18,028 2,17,963 2,10,388 2,05,154 2,18,556
Domestic Gross Advances 1,27,336 1,46,001 1,38,516 1,42,651 1,55,429
Global Net Advances 1,21,333 1,32,597 1,32,489 1,40,459 1,60,861
Priority Sector Advances 76,135** 75,393** 70,040** 63,984** 67,615*
Agricultural Credit 30,091* 3,1853* 29,520* 29,348* 30,237*
Net Investments (Global) 79,415 66,932 68,646 71,654 79,189
Interest Income 17,406 17,631 17,915 19,719 23,517
Non Interest Income 3,360 4,206 3,746 3,373 2,528
Operating Expenses 5,129 4,452 5,585 4,912 5,025
Gross Profit 3,534 5,034 3,629 3,650 2,885
Net Profit/Net Loss -8,527 -3,738 -6,299 -3,417 -2,897
Equity Share Capital 16,436.99 9,141.65 4,890.77 2,454.73 1,807.27
Gross NPA (%) 14.78 21.97 25.28 22.39 17.40
Net NPA (%) 5.44 10.81 15.33 13.99 11.89
Capital Adequacy Ratio (%) 10.72 10.21 9.25 10.50 9.66
* Qutstanding as on 31tMarch
**Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of
Priority Sector Target & Sub target for the financial year.
Previous year’s figures are regrouped wherever necessary
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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI

Ta=T (E9Teh 9 & hidl uTereh STt § U3t
Letter from Managing Director & Chief Executive Officer

e

ot -0 R, ey e 7 g=1 Friuas St

Shri. Karnam Sekar, Managing Director & Chief Executive Officer

T IRURSY,

T2 faxfta af 2019-20 & fo eimuds S @ arffes fard wd faxfia
fAaRUT TR R §U 3 BY 81 8T ¢ | TN P GRM db P b1
e ot faRidredl & ary-ury Hfaw & fiu §& & sfilcgd
1 1t 3T Ty T HRAT AT |

nfifep ufvawr:

farfia o 2019 F 6.1% P g & URd H1 St facia af 2020
¥ 1T 4.2% 38T | HY Ud Feifer fafafia faxia o 20 & SRM
4.0% I G TS Said o a¥ 78 2.4% ot | fa<ia af 2020 &
R I A 0.9% BT HHid gfg ool @t ot & foxfia af 2019
4.9% 2 | 3T SR fafufor 3 31 & fawra & e aga 1
e fean faxia oy 2020 # SiSidt & Ufer Ja1 & &1 aveH
W RS 5.5% 81 AT Safe faxiia a8 2019 H T8 7.7% UT| a6t
AT § fiRTae & T faxia af 2020 & SR gAR A 3R
fafa dgfad 81 7T | $Y ud wefta wfafafiat, Ieh ud et
HU1 U & &% & fAqUINor A HHRE: 4.2% , 0.7% T 15% Bt I
o Bl |

SfdT ST & forg eiigeqa® :

HIAS -19 AEMRT 7 BRIGR F WA At a1 &1 §F & IR
T8 3ffaiad et ft i 7 FRIIR RO 9 Ued Ja1 &
o Igem & IRAT I | SBT B =T fF T A fefrea
Al AR WU A H SR ot GyR A1 A1fes Teh ey B T8
T S I AR fafi ufewdl & forg 3 39 SRR At
B G HR Yob | THUHUHS SIH! I Uad fb S arel
HUI TR FavT TR 3R i = & aad d & SUR
QICHIer B gfg 819 1 YT B

oty frorea - 2019-20 & fw e 9% @t yH@
farroan

P famnfeal & fiw sMaRd U ¥ ¥ fad @y &) g1y Taf
PR GHT, 3ch: Ib FRAR FU F 31U YA Bl T i HH
oA fafia 9 2019-20 Bt = fomret & Faa oy ure fovar s
TP | S AT TF AT F S §edb GsiTel AT & g
AP &1 FgraT ¢ THT dlfds TR ST & I & dgd STl 311
DI I P S G | HHARGT b I BIR, N ardiei g, & g
SHfAREd UTae™ e & JTacig s & = 30 Tdi & Jifid v o
THAdI UTS § | $9% Bhawasey fawid ay 2019-20 & T %.3534
PRI DI 8¢ AP S b IRATATIT H BRI BR JHT |

Dear Shareholders,

| have pleasure in presenting your Bank's Annual Report and
financial statements for the year 2019-20. | would like to share
with you the performance highlights of the Bank during the
year as well as the outlook for the Bank going forward .

Economic Environment

India 's GDP growth for FY20 stood at 4.2% compared to
6.1% in FY19. Agriculture and Allied Activities grew at 4.0%in
FY20, compared to last year's growth of 2.4%. Industry
registered a marginal growth of 0.9% in FY20 from 4.9% in
FY19. Manufacturing and Construction have contributed to
low growth in the Industry. The contribution of service sector
to GDP declined to 5.5% in FY 20 compared to 7.7% in FY19.
Our exports and imports have contracted in FY20 due to fall in
external demand. Bank credit to agriculture & allied activities,
Industry and personal loan segment registered a growth of
4.2%,0.7% and 15% respectively.

Outlook for Banking Sector

The COVIO-19 pandemic has caused a significant slowdown
in business. There is an additional responsibility on the
Banks to ensure a balance between business continuity
and customer care. Banks may have to improve their
digital channels and connectivity for deepening customer
relationships and re-align their business models for different
scenarios. The sovereign guarantee on loans to MSMEs and
extended moratorium are expected to drive credit growth in
Banks.

Financial Performance - Highlights of your Bank - 2019-20

Bank was relentlessly striving to achieve Net profit at least in
Q4 of FY 2019-20. as the Bank could not accomplish the same
continuously for several quarters. Bank could accelerate the
growth under Capital light advances such as Housing and
jewel loan in order to protect the interest income under a
falling interest regime. Bank could contain its expenditure
despite making additional provision on employee wage
settlement under negotiation. As a result, Bank could achieve
operating profit to the extent of Rs 3534 Crores for FY- 19-20.
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S T U7 Tohd T, S %.33398 HIS YT, B YA AT
A gerd §U 19913 HRIS d% al feam SR 39 UHR Shudiy &t
GICIRITAT B 21.97% ° T HR 14.78% PR URT | A dgldy Td
Fipd et Ugd! & HRUT TUT B o |

TIEHY Ht %.14368 RIS U TR $.6603 PRIS @l T
1A fa=rdar & RUE ¥ 98 10.81% I e 5.44% &I T4
31.03.2020 I o P! TILAYT Hfqerdar G ot Reffd dar
R ERIRIRIEN

b BT TSR 31.03.2020 T 71.39% A 9¢HR 86.94% B 4T,
S o ST & Tl S=AA © |

3P YRUMAGRY § 3 o< af 2019-20 &t =eft fowmel &
1T 3,144 BR1S 1 Faet oY & o |

& J RUTA vaTf & R, FAATHR ST F01Td SN 0T
, & fIRu & Ui S Ta Feled fu et afkora eve
T ¥ SRUTH TR BT g 7 g1 3R 39 UHR 31.03.2019 H
el 39 UfRId 67.19 U1 I8 31.03.2020 T Ig 75.83% 81 T
HIORT UIEHIRTN & Yde & SR Had =0 J P & Heit
¥ | TR H Held iR SRUAUASNR & Ua¥ & dad
TS S A 3 3B T J HH gl B g1 FH AN DI
el § g 3R I AT @t wredt § et 3 STl @t anTd
D fi0r o 2 |

31.03.2019 I TT61 BT ¥. 85227 PIS U1 qa1 31.03.2020 T
UE .89,751 RIS o TN, WET Jfax BT ax 5.31% &1 31.03.2019
DI SIEI BT BT UfA=Id 38.30% T, Tl 31.03.2020 TP I
FGHR 40.26% B T |

A1 2019 TF el AHeP STHIE .28285 FRIS 6!, Jal AFE
2020 A% T GTHR F. 17092 FRIE I§ TS, Tl Uerd &I Ufasrd
39.57% g |

faxig a¥ 2018-19 ® W8l Fad sO 3 $.5279 oIS ot agf
faxhia af 2019-20 7 g8 FgHR +.5303 B T |

forita v 2018-19 % SR W8T IRETATIT T 3.4452 IS 8
, a8l faxfla ay 2019-20 H 3% U TgHR TS 3. 5129 TRIS
B TTT, T 39 g adifes arareid HHaR! da- 9 & g
THIRIT YIae™ H1 9T |

Yoihra fRufa

YRA WRPR R Yol fHa=

2019-20 % SR YRd IHR gRT Yot Fawr & forw § 7 (31
¥.10 T YRR & e a1 344 ,37,50,000 Sl AR &1 %.11.20
Of ST R (3.1.20 Tl et R & Wiftrm wfgd) & R
Y TIe g Fifa faran, et gafed I .3857 wRie &
28.11.2019 & a7 HRA IPR DI SATTAM YR W Y bl
TS, o f &A% 27.09.2019 T YRA BRI UT Yoit (A=
% Uael & ot &R (3M .10 Ufd AR & e a1 385,15,90,106
S IR B 5.11.32 U B IR @.1.32 A B IR &
Hiftraw gfgd) & e ¥ T gq Friftd fosan, foraet wafed
f 34360 FRIS B 27.02.2020 & & YR TRBR B AT

YR TR UGH B1 778, St & fa1eh 03.01.2020 BT HRA WHR A
T Yoft e o garet # ot |

fear 11 STvst &1 Jerar ST

30.09.2019 Pl GHT fTHTE! & GRM S = 99 |11 SFUTAS [EaR
|| STUST I et S fob 3ee & aRig § 10 I BT 34afy &
foTT 9.0802% @1 HUA TR W WFAT WHET YR W T MY
IR et Tafed A 3.500 HAS W 6 gRI IR 37 R
I STuet & fow AR forfira ofR A SfEan e grT wo:
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Bank could reduce the gross NPA substantially from
Rs 33398 Crores to Rs 19913 Crores and thereby brought
down the GNPA% from 21.97% to 14.78% through multi-
pronged and focused recovery initiatives.

NNPA has been brought down from Rs 14368 Crores to Rs
6603 Crores in absolute terms and from 10.81%to 5.44% in
percentage terms. The NNPA% of the Bank as on 31.3.2020
is brought down below PCA threshold .

PCR of the Bank has improved substantially as on 31.3.2020
from 71.39% to 86.94%. one of the highest in industry.

As a result, Bank could register a Net profit to the tune of
Rs.144 Crores for Q4 FY -19-20.

Bank concentrated in expansion of RAM segment advances
especially housing loan and jewel loan which is evident in
growth of RAM share to domestic advances from 67.19% as
of 31st March-2019 to 75.83% as of 31st March-2020.

Rebalancing of Corporate portfolio has resulted in reduction
of overall advances. Overall interest income has recorded
marginal decline due to MCLR reduction and introduction of
RLLR. Growth under low cost deposits and shedding of high
cost deposits has kept the cost of deposit under control.

CASA has improved from RS.85227 Crores as of 31st
March-2019 to Rs.89751 Crores as of 31st March-2020 with
a growth of 5.31%. CASA% has moved up from 38.30%as of
31st March -2019 to 40.26%as of 31st March-2020.

Bulk deposit has been brought down from Rs.28285 Crores
as of March-2019 to Rs.17092 Crores as of March-2020 with
a reduction of 39.57%.

Net interest income has improved from Rs.5279 Crores in
FY18-19 to Rs.5303 Crores in FY-19-20.

Operating expenses has gone up marginally from Rs.4452
Crores in FY-18-19 to Rs .5129 Crores in FY- 19-20 due to one-
time provision for employee wage arrears under negotiation.

Capital Position
Capital Infusion by Government of India

For the capital infusion by Government of India during 2019-
20. the Bank issued

a) 344,37,50,000 equity shares of Rs.10/- each for cash at
issue price of Rs. 11.20 per equity share (including premium
of Rs.l.20 per equity share) aggregating to Rs.3,857 Crore
to Government of India on Preferential Basis on 28.11.2019
for the capital infusion received from Government of India
on 27.09.2019 and b) 385,15,90,106 equity shares of
Rs.10/- each for cash at issue price of 11.32 per equity share
(including premium of Rs.1.32 per equity share) aggregating
to Rs.4,360 crore to Government of India on Preferential
Basis on 27.02.2020 for the capital infusion received from
Government of India on 03.01.2020.

Raising of Tier Il Bonds

During the quarter ended 30.09.2019. the Bank had raised
Basel Il Compliant Tier Il bonds aggregating Rs.500 Crore
on private placement basis at a coupon rate of 9.0802% with
tenor of 10 years from the date of allotment. M/s. CRISIL and

5
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forRId T+ / Wad SR METAS! WL - AAfed 1 ¥ FReffa ot
TS |

wiftrepd deft

f@d 9¥ d o9& Bt WIitidd Joit . & R IS el 3R a1e,
¥ & SR T8 WRIpd sl Iga 3.25000 HRIS 81 7T |
RWR AR y=IfRmar

T2 8 Yd $d gURY § b amzsiiet 3 -

> 39 1.0 (faxig av 2018-19) & dgd ATE 2019 T & farw s5ar

R YT g3 e Wideies &8 & b & s 9 BT R
75% T |

> 39 1.0 Uai & 316 TIHRI H § "faR Rpriy waa” ok
foR ST BRI SoRE SR fefoeaezm &1
3ATS UT g |

> 3UF AF®IGd Al RIGAd ARl YU (THUTSTRE)
& foQ  Tamoed 3t a¥e Uifdey i diegee § faviy
I |

> d92018-19 & fo yafR & deiiey e & oF- e
& forg A gR1 PR

> RiffawEe dF si@de T o R fied & g4-
B3 HEHATSHIA 8q S I TS 2020 & dgd
SHIR gRT AHifd |

> I Wit faum & fae sreuwsh 27001 [REBR U |

3T &Y T8

e gAY UTEh! & TS TR SR gaT, TS Ud ISfarm
Fried & fA2e YR Pt JeTadl ¥ sis smgafe dfdh I o
3ot Ayt YfiresT Ffdd wu 9§ e |

SRR

U d% B W Ed 12 98 1 HRied 39 A8 TA g XaT
8 1 897 T 2019-20 P 307 §& & o YIS &1 I8 §1T |
B 0% TR TR TAUTT 3 R ST 9T U= a1 g
JoiTd Sf&ral & S o sgRt &F SR Brm § St —arht
IS BT | 37 vl & Tad 18 fameal & o SiavTa & &g au
2019-20 1 At formmet & gua @y gt faa |

H Y IR W IS & IS &I 94 F GRM 3% dgqd gl
3R T & o e=arg ST Ag SR YRA WHR G YR
ftord §% ®I 37 AT ARTGRA SR T §g SMUR e
AT | H Gt ARYRDI 3R TME ! Bl W= H 371 31
TR 3R I FRAR Yay & AU SMUR Udhe &1 AR | S
B dga) & foTU BT URYH B4 I 3R U1 GG ¢ arel
Trftfd T Tt & Ul oot 1~ =it aof AT =g |

YYSHTHATS Tfed,

MR,
/%///

P AWK,
Uait] FeRIe Td g HRiuTdd SaRt

M/S. India Ratings have assigned ratings of CRISIL A+/Stable
and IND AA- Negative for the Tier Il Bonds Issue of the Bank.

Authorized Capital

Authorized Capital of the Bank was Rs. 10.000 Crore as of
the previous year and during the current year the authorized
capital was increased to Rs.25,000 Crore.

Awards and Accolades
| am pleased to inform you that IOB

»  Was ranked 5th position as on March 2019 under EASE
1.0 (FY 2018-19) with 75% score among PSBs.

» Has been awarded "Winner-Reforms Excellence"
and "Winner Deepening Financial Inclusion and
Digitalisation" out of 8 awards category of EASE 1.0.

»  has got a special mention in "Examples of Best Practice
among PSBs" for its Standardized Public Grievance
Redressal System (SPGRS) .

» was awarded for Outstanding Performance in POS
deployment in Northeast for the FY2018-19 by Meity.

» was shortlisted by Infosys under Client Innovation
Award -2020, for inhouse customization of Finacle on
"Simplified Loan Account Opening".

» was awarded ISO 27001 for Information Technology
Department.

Going forward

With the support of huge base of several loyal customers
and a large base of young, strong and energetic work force,
Brand IOB is sure to play an important role in the Banking
Industry.

Acknowledgement

My stint of last 12 months in this Bank ends this month. We
had made the Year 2019-20 as the Year of Resurgence for our
bank. We have attacked the NPAs in a big way and increased
the advances in capital-light assets and improved CASA
significantly. These efforts have culminated into the profits
posted in Q4 2019-20 after a gap of 18 quarters.

| take this opportunity to thank the members of the Board for
their valuable suggestions and support during the year and
the Government of India and the Reserve Bank of India for
their timely guidance and support. | thank the shareholders
and customers for their continued patronage and trust in
the organization, | record my appreciation to the committed
staff members for their hard work and contribution to the
betterment of the Bank.

With warm regards,

Yours sincerely,

Karnam Sekar
Managing Director & Chief Executive Officer
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PRYURS| BT JI-T

TAEaRT Gierd fordT STl & fob 30T Siiaveiiel 3 & WIeRURSD!
o1 204 aTifer AT ¥ THAR, AP 24 3P 2020 HI
I 11.00 To ST HHHRAT (@R /7 37 siffea fagema
wive (shudten) @ Frafif@a sraf 29 emaifom i et

1. 31 AE 2020 dF §& & AT RIEd ga-ds, Sid fafy &
A A o o b & 1Y T B T 1, Sl GRT B bl
TE &% P Al & R dF BT Ml R HrEf W FeRes
Ted 3! RUIE 3R @1 9 gaud R AATRIeD! &1 Ruld R
T, Tl Td 3% e & ot

=T Hed & SISy ¥

AR
o1 : 23 JaTg 2020

e

R

g SR (@) / o e Rgera ity (@iedten)
P H1egH A a1 AH So@ (“3S-TSiA”)

HIIS -19 TEHRT & HeAoR , TAUT (PURT AHG & HAad
) 3T URus TResit AR 14/2020 feAifed 08 30 2020
, 17/2020 feAifera 13 3d 2020 I 2072020 feHifed 05 7
2020 YT &l = 30 TR FeT et/ /Auwm e / et/
HemgamR /dt/2020/79 feAifdHd 12 A 2020 & Arezd F FHufa
B! HeteR Y 2020 & GRH TRYRS! Bt TIRR ARG & o1
Bl dIRfl/SNUdTH o HIegH ¥ TSUH &1 NS B B SAfd
Yo &1 § | It (elias S1eaand  UeienRur ey ) fafom
2015 Qe Gellagar AT & uaurt ok Tafiu gRT o
IR & S # d% difear shRi @i} / o= siffsar
fagera ST (fudium) & megq ¥ 9t I 96 &1
SIS HR BT § 1 31 WRYRS Tollud & et diefl/shudien
& A1 F & ufawifiar aR gba 81 See A didy/siudien &
TeEH ¥ YWl &1 & d9y | fawga ufeear Aie §. 10 #
gifag |

g 3 FFa fSuiited afday @Siegua) & ddy/siudien
e TaM S 5q Ud 3-USHUH & SRS &3 & ol 3¢ ST
e & w0 § fged famar B

PR At v Teiie afest § aftfa feenfdn & erure &
qiitfes RUIE 2019-20 IRT TONTH B I 39 JRURBI
F 3adee med ¥ & Uftd 3 Sl fFe S99 ud So/
fSUfted & U IR 1 IWYRSD! T e HR Iobd g b
Tifey g aiffes RUI 2019-20 §F Pt JgAEE www.iob.in TR
3UATS DI T 8 | T Y T TRT=w AT d Wi Tageiol

3O HHR Maraq
FHrU® RS
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NOTICE TO SHAREHOLDERS

NOTICE is hereby given that the Twentieth Annual General
Meeting of the Shareholders of INDIAN OVERSEAS BANK
will be held on Monday, the August 24, 2020 at 11.00 a.m.
(IST) through Video Conferencing (VC) / Other Audio
Visual Means (OAVM) to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet
of the Bank as at March 31, 2020, the Profit and Loss account
for the year ended on that date, the Report of the Board of
Directors on the working and activities of the Bank for the
period covered by the Accounts and the Auditors’ Report on
the Balance Sheet and Accounts.

By order of the Board of Directors

Place : Chennai
Date : July 23, 2020

Ajay Kumar Srivastava
Executive Director

Notes

1. ANNUAL GENERAL BODY MEETING THROUGH VIDEO
CONFERENCING / OTHER AUDIO VISUAL MEANS
(“E-AGM”):

In view of the continuing Covid-19 pandemic, MCA (Ministry
of Corporate Affairs) vide circular No. 14/2020 dated April
08, 2020, No.17/2020 dated April 13, 2020 and Circular No.
20/2020 dated May 05, 2020 and SEBI vide circular No.
SEBI/HO/CFD/CMD1/CIR/P/2020/ 79 dated 12th May, 2020
permitted companies to hold their AGM through VC/OAVM
for the calendar year 2020 without the physical presence of
the shareholders. In compliance with the provisions of the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”) and MCA
circulars, the Bank is holding the Annual General Meeting
through Video Conferencing (VC) or Other Audio Visual Means
(OAVM). Hence, Shareholders can attend and participate in
the AGM through VC/OAVM only. The detailed procedure for
participating in the Meeting through VC/OAVM is given in Note
No.10.

The Bank has appointed National Securities Depository
Limited (NSDL), to provide VC/OAVM facility for the E- AGM
and as the attendant enablers for conducting of the E-AGM.

In line with the aforesaid SEBI and MCA Circulars, the Notice
of E-AGM along with Annual Report 2019-20 is being sent
only through electronic mode to those shareholders whose
email addresses are registered with the Bank / Depositories.
Shareholder may note that Notice and Annual Report 2019-
20 have been uploaded on the website of the Bank at www.
iob.in. The Notice can also be accessed from the websites of
the Stock Exchanges i.e. National Stock Exchange of India
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Limited and BSE Limited at www.nseindia.com and www.
bseindia.com respectively and the AGM Notice is also
available on the website of NSDL (agency for providing the
Remote e-Voting facility) i.e. https://www.evoting.nsdl.com/.

Shareholders holding shares in physical mode may
temporarily register their e-mail Ids by clicking on the link
https://investors.cameoindia.com to get the soft copy of the
Notice of AGM and the Annual Report. The Central office of
the Bank at no. 763, Anna Salai, Chennai — 600 002 shall be
the deemed venue for the meeting.

2.APPOINTMENT OF PROXIES AND AUTHORIZED
REPRESENTATIVE(S):

Pursuant to the aforesaid circulars, the facility to appoint
proxy to attend and cast vote on behalf the shareholders is
not available for this AGM, as it is being held through VC/
OAVM.

However, the Body Corporates are entitled to appoint
authorized representatives to attend the AGM through
VC/OAVM and participate thereat and cast their votes
through e-voting. Institutional /Corporate Shareholders
(i.e. other than individuals/HUF, NRI, etc) are required to
send a scanned copy (PDF/JPEG Format) of its Board
Resolution or governing body Resolution/Authorization etc.,
authorizing its representative to participate in the Annual
General Meeting through VC/OAVM on its behalf and to vote
through e-voting. The said Resolution/Authorization shall
be sent to the Scrutinizer by email through their registered
email address to agm@cameoindia.com with copy marked
to rsaevoting@gmail.com and to the Bank at investor@
iobnet.co.in not later than four days before the date of the
meeting, i.e., on or before 4.00 p.m. (IST) on August 20,
2020. Accordingly, the Proxy Form and Attendance Slip are
not annexed to this Notice.

3.BOOK CLOSURE :

The Register of Shareholders and the Share Transfer
Register of the Bank will remain closed from Tuesday, the
August 18, 2020 to Monday, the August 24, 2020 (both days
inclusive) for the purpose of Annual General Meeting.

4.UNCLAIMED DIVIDEND, IF ANY:

As per Section 10B of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the amount of
dividend remaining unpaid or unclaimed for a period of
seven years is required to be transferred to the Investor
Education and Protection Fund (IEPF) established by the
Central Govt. under section 205C / 125 of the Companies
Act, 1956 / 2013. As such, the unpaid / unclaimed dividend
amount upto the year 2011-12 has been transferred to IEPF.

The shareholders who have not claimed / received their
Dividend for the years from 2012-13 to 2013-14, are
requested to contact the Share Transfer Agent of the Bank for
payment of the dividends immediately. The Bank has posted

=/
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the details of the Unclaimed / Unpaid Dividend Warrants on
its website i.e., www.iob.in to enable the shareholders to
claim by contacting the Share Transfer Agent / or the Bank.

The shareholders holding shares in demat form are
requested to update their bank account details with their
depository participant. The Shareholders who are holding
their shares in physical form should furnish / update their
Bank Mandate details to the Investor Relations Cell of the
Bank or to the Share Transfer Agent of the Bank at the
address given in Para (5) below.

5. CHANGE OF ADDRESS:

Shareholders holding shares in physical form are requested
to intimate changes, if any, in their registered address, to the
Share Transfer Agent of the Bank at the following address:

Cameo Corporate Services Limited
(Unit : Indian Overseas Bank)
Subramanian Building
No.1,Club House Road
Chennai - 600 002.

Shareholders holding shares in electronic form are requested
to intimate changes, if any, in their registered address and
ECS mandate details only to their respective Depository
Participant(s).

6.CONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more
than one folio (i.e.) multiple folios. In order to provide
efficient service, we request the shareholders to consolidate
the folios by forwarding their share certificates to Registrar
and Share Transfer Agents for necessary corrections in their
records.

7.GREEN INITIATIVE:

To support the ‘Green Initiative’, shareholders who have
not yet registered their email addresses are requested
to register the same with their DPs in case the shares are
held by them in electronic form and with Cameo Corporate
Services Limited in case the shares are held by them in
physical form by sending email to investor@cameoindia.
com or they may visit to website clicking on the link
https://investors.cameoindia.com

8.VOTING RIGHTS:

In terms of sub-section (2E) of Section 3 of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970, no shareholder of the corresponding new Bank, other
than the Central Government, shall be entitled to exercise
voting rights in respect of any shares held by him / her in
excess of ten per cent of the total voting rights of all the
shareholders of the Bank.

Subject to the above, each shareholder who has been
registered as a shareholder on the cut-off date Monday, the
August 17, 2020 will be entitled to participate and vote in
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and shall have one vote for each share held by him / her. If
any share stands in the names of two or more persons, the
person first named in the register shall, as regards voting, be
deemed to be the sole holder thereof. Thus, if shares are in the
name of joint holders, then first named person is only entitled
to participate in the e-AGM and vote on the agenda either
through remote e-voting or voting at the e-AGM.

9.DEMATERIALISATION OF PHYSICAL HOLDINGS - A
SPECIAL REQUEST TO SHAREHOLDERS:

As per Regulation 40 of SEBI Listing Regulations, as amended,
securities of listed companies can be transferred only in
dematerialized form with effect from April 01, 2019, except in
case of request received for transmission or transposition of
securities. In view of this and to eliminate all risks associated
with physical shares and for ease of portfolio management,
shareholders holding shares in physical form are requested
to consider converting their holdings to dematerialized form.

10. PROCEDURE & INSTRUCTIONS FOR REMOTE
E-VOTING, JOINING THE AGM THROUGH VC/ OAVM AND
FOR E-VOTING DURING E-AGM:

10A. REMOTE E-VOTING

Pursuant to Regulation 44 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, the Bank is
pleased to provide remote e-voting facility through National
Securities Depository Limited (NSDL) for all shareholders of
the Bank to enable them to cast their votes electronically on
the resolution mentioned in the notice of Twentieth Annual
General Meeting of the Bank dated July 23, 2020 (the AGM
Notice). The Bank has appointed Mr. R. Sridharan of M/s R
Sridharan & Associates, Company Secretaries (ACS No. 4775)
(CP. No. 3239), as the Scrutinizer for conducting the remote
e-voting process as well as the e-voting process on the date
of the AGM in a fair and transparent manner. Remote e-voting
is optional.

The instructions for members for voting electronically are
as under:

The E-Voting Event Number(EVEN) is 113213

The remote e-voting period begins on Friday, the 21st August,
2020 at 09:00 a.m. (IST) and ends on Sunday 23rd August,
2020 at 05:00 p.m. (IST) The remote e-voting module shall be
disabled by NSDL for voting thereafter.

How do | vote electronically using NSDL e-Voting system?

The way to vote electronically on NSDL e-Voting system
consists of “Two Steps” which are mentioned below:

Step 1: Log-in to NSDL e-Voting system at https://www.evoting.
nsdl.com/

Step 2: Cast your vote electronically on NSDL e-Voting system.




>

ANA

W
TR 1 & faawor i Ifcaraa %: Details on Step 1 is mentioned below:
TITHEITS $-9IfeT deIEe TR ANT-39 B HI? How to Log-in to NSDL e-Voting website?

1. TIUTSNA & 3-alfeT deuIge R Y| Y3ARTA : hitps://
www.evoting.nsdl.com/ TI8U @Xdb T¥d HELER W T
HieTsd IR 99 §ISeR @i |

2. 3917 Rer &1 819 U df< 8 & 917G, "ARBIes? o=
& ded IUAs AH" AN “TR [T B

3. U s Th1H Gl ST | STADT SU- ToR ST, 30T UGS
ﬁgwﬁsﬁm@m@m%aﬁqmm
TRl

I ¥U Y, i 3 TILISITT eservices TMT IDEAS & forg
Uofigpd € @l 3T 3(U= FS[ET IDEAS A Jhttps://eservices.
nsdl.com/ TR W11T-3 &R Fobd & | T SR 9d 31T 3T AT-37
DS RIYTH BT TN B b dTa TIIHSITS S felg AT-3 Hd
T A S W i B3 3R oMY gaeeid TU Q=R 2 IR

1. Visit the e-Voting website of NSDL. Open web browser by
typing the following URL: https://www.evoting.nsdl.com/
either on a Personal Computer or on a mobile.

2. Once the home page of e-Voting system is launched,
click on the icon “Login” which is available under
‘Shareholders’ section.

3. A new screen will open. You will have to enter your User
ID, your Password and a Verification Code as shown on
the screen.

Alternatively, if you are registered for NSDL eservices i.e.
IDEAS, you can log-in at https://eservices.nsdl.com/ with your
existing IDEAS login. Once you log-in to NSDL eservices after
using your log-in credentials, click on e-Voting and you can

30 AAGH A 5 3N EERCRE proceed to Step 2 i.e. Cast your vote electronically.
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a) Ifyou are already registered for e-Voting, then you can user
your existing password to login and cast your vote.

b) If you are using NSDL e-Voting system for the first time,
you will need to retrieve the ‘initial password’ which was
communicated to you. Once you retrieve your ‘initial
password’, you need to enter the ‘initial password’ and the
system will force you to change your password.

c) How to retrieve your ‘initial password’?

(i) If your email ID is registered in your demat account or with
the company, your ‘initial password’ is communicated to you
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on your email ID. Trace the email sent to you from NSDL from
your mailbox. Open the email and open the attachment i.e.
a .pdf file. Open the .pdf file. The password to open the .pdf
file is your 8 digit client ID for NSDL account, last 8 digits of
client ID for CDSL account or folio number for shares held in
physical form. The .pdf file contains your ‘User ID’ and your
‘initial password’.

(i) If your email ID is not registered, please follow steps
mentioned below in process for those shareholders whose
email ids are not registered.

6. If you are unable to retrieve or have not received the “ Initial
password” or have forgotten your password:

a) Click on “Forgot User Details/Password?”(If you are
holding shares in your demat account with NSDL or CDSL)
option available on www.evoting.nsdl.com.

Physical User Reset Password?” (If you are
holding shares in physical mode) option available on
www.evoting.nsdl.com.

If you are still unable to get the password by aforesaid two
options, you can send a request at evoting@nsdl.co.in
mentioning your demat account number/folio number, your
PAN, your name and your registered address.

Members can also use the OTP (One Time Password)
based login for casting the votes on the e-Voting system
of NSDL.

7. After entering your password, tick on Agree to “Terms and
Conditions” by selecting on the check box.

8. Now, you will have to click on “Login” button.

9. After you click on the “Login” button, Home page of e-Voting
will open.

Details on Step 2 is given below:

How to cast your vote electronically on NSDL e-Voting

system?

1. After successful login at Step 1, you will be able to see the
Home page of e-Voting. Click on e-Voting. Then, click on
Active Voting Cycles.

After click on Active Voting Cycles, you will be able to see
all the companies “EVEN” in which you are holding shares
and whose voting cycle is in active status.

Select “EVEN” of bank which is 113213.
Now you are ready for e-Voting as the Voting page opens.

Cast your vote by selecting appropriate options i.e. assent
or dissent, verify/modify the number of shares for which
you wish to cast your vote and click on “Submit” and also
“Confirm” when prompted.
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Upon confirmation, the message “Vote cast successfully”
will be displayed.

7. You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

8. Once you confirm your vote on the resolution, you will not
be allowed to modify your vote.

General Guidelines for shareholders

1 Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/ Authority letter
etc. with attested specimen signature of the duly authorized
signatory(ies) who are authorized to vote, to the Scrutinizer
by e-mail to rsaevoting@gmail.com with a copy marked to
evoting@nsdl.co.in.

2. ltis strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will be
disabled upon five unsuccessful attempts to key in the correct
password. In such an event, you will need to go through the
“Forgot User Details/Password?” or “Physical User Reset
Password?” option available on www.evoting.nsdl.com to
reset the password.

3. In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and e-voting user
manual for Shareholders available at the download section of
www.evoting.nsdl.com or call on toll free no.: 1800-222-990
or send a request to Ms. Pallavi Mhatre at 022-24994545 &
evoting@nsdl.co.in.

Process for those shareholders whose email ids are not
registered with the depositories for procuring user id and
password and registration of e mail ids for e-voting for the
resolutions set out in this notice:

1. In case shares are held in physical mode please provide
Folio No., Name of shareholder, scanned copy of the share
certificate (front and back), PAN (self attested scanned copy
of PAN card), AADHAR (self attested scanned copy of Aadhar
Card) by email to investor@cameoindia.com

2. In case shares are held in demat mode, please provide
DPID-CLID (16 digit DPID + CLID or 16 digit beneficiary
ID), Name, client master or copy of Consolidated Account
statement, PAN (self attested scanned copy of PAN card),
AADHAR (self attested scanned copy of Aadhar Card) to
investor@cameoindia.com.

10 B.THE INSTRUCTIONS FOR MEMBERS FOR e-VOTING
ON THE DAY OF THE AGM ARE AS UNDER:-

1. The procedure for e-Voting on the day of the AGM is same
as the instructions mentioned above for remote e-voting.

2. Only those Members/ shareholders, who will be present
in the AGM through VC/OAVM facility and who have not
casted their vote on the Resolutions through remote

Nt
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e-Voting and are otherwise not barred from doing so, shall
be eligible to vote through e-Voting system in the AGM.

Members who have voted through Remote e-Voting will
be eligible to attend the AGM. However, they will not be
eligible to vote at the AGM.

The details of the person who may be contacted for any
grievanc es connected with the facility for e-Voting on the
day of the AGM shall be the same person mentioned for
Remote e-voting.

10 C.INSTRUCTIONS FOR MEMBERS FOR ATTENDING
THE AGM THROUGH VC/OAVM ARE AS UNDER:

1. Members will be provided with a facility to attend the AGM
through VC/OAVM through the NSDL e-Voting system.
Members may access the same at https://www.evoting.
nsdl.com under shareholders/members login by using the
remote e-voting credentials. The link for VC/OAVM will be
available in shareholder/members login where the EVEN
of bank will be displayed. Please note that the members
who do not have the User ID and Password for e-Voting
or have forgotten the User ID and Password may retrieve
the same by following the remote e-Voting instructions
mentioned in the notice to avoid last minute rush. Further
members can also use the OTP based login for logging
into the e-Voting system of NSDL.

Members are encouraged to join the Meeting through
Laptops for better experience.

Further Members will be required to allow Camera and
use Internet with a good speed to avoid any disturbance
during the meeting.

Please note that Participants Connecting from Mobile
Devices or Tablets or through Laptop connecting via
Mobile Hotspot may experience Audio/Video loss due
to Fluctuation in their respective network. It is therefore
recommended to use Stable Wi-Fi or LAN Connection to
mitigate any kind of aforesaid glitches.

The Shareholders can join the AGM through the VC/OAVM
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in the Notice. The facility of participation at the
AGM through VC/OAVM will be made available for 1,000
shareholders on first come first served basis. This will not
include large Shareholders (Shareholders holding 2% or
more shareholding), Promoters, Institutional Investors,
Directors, Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and Remuneration
Committee and Stakeholders Relationship Committee,
Auditors etc. who are allowed to attend the Annual General
Meeting without restriction on account of first come first
served basis.

Shareholders who would like to express their views/ask
questions during the meeting may register themselves
as a speaker by sending their request in advance on
or before 20.08.2020 mentioning their name, demat
account number/folio number, email id, mobile number at
investor@iobnet.co.in The shareholders who do not wish

—/
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11. RESULTS OF REMOTE E-VOTING AND E-VOTING
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R 93 3o FUR Haraq
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DURING E-AGM:

The Scrutinizer shall, immediately after the conclusion of
e-voting at the Annual General Meeting, first count the votes
cast during the Annual General Meeting, thereafter unblock
the votes cast through remote e-voting and make, not later
than 48 hours of conclusion of the Annual General Meeting,
a consolidated Scrutinizer's Report of the total votes cast in
favour or against, if any, to the Chairman or a person authorised
by him in writing, who shall countersign the same. The results
of the remote e-voting aggregated with the results of e-Voting
at the AGM will be announced by the Bank in its website and
also informed to the Stock Exchanges.

THE SOFT COPY OF THE ANNUAL REPORT OF THE BANK
FOR THE YEAR 2019-20 IS BEING SENT SEPARATELY.

By order of the Board of Directors

Chennai
23.07.2020

(Ajay Kumar Srivastava)
Executive Director
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DIRECTORS’ REPORT 2019-20

The Board of Directors have pleasure in presenting the
Annual Report together with Audited Balance Sheet and
Profit & Loss Account of the Bank for the year ended 31st
March, 2020.

Global Business Performance

Global economy registered a growth rate of 2.9% in
FY19 compared to 3.6% in FY18. Sluggish growth across
major EMEs and developed nations in Q42019-20 was
overwhelmed by the outbreak of COVID-19 and India has
not been spared from the exponential spread of COVID-19.
India reported GDP growth of 3.1% in Q4 19-20, with the
healthy growth of agriculture at 5.9% compared to 1.6%
growth in Q4 18-19.

During FY 2019-20, the major focus of the Bank was
to improve the RAM portfolio with special emphasis on
Housing Loan and Jewel Loan with a view to mitigate
the risk and improve capital efficiency. The Bank further
reduced the concentration of Bulk deposits and improved
the share of low cost deposits. CASA % of the Bank has
reached 40.26%, a milestone achievement in the history
of the Bank. The Global Business of the Bank stood
at Rs.3,57,223 Crores as on 31st March 2020 against
Rs. 3,74,530 Crores as on 31st March 2019. The global
deposits and gross advances stood at Rs.2,22,952 Crores
and Rs.1,34,771 Crores respectively as on 31st March
2020 against Rs. 2,22,534 Crores and Rs. 1,51,996
Crores respectively as on 31st March 2019.

Financial Performance

Bank was relentlessly striving to achieve Net profit at least
in Q4 of FY 2019-20, as the Bank could not accomplish
the same continuously for several quarters even though
operational efficiency was improved substantially.
Constraints on capital has restricted the Bank to expand the
credit portfolio. However, Bank could accelerate the growth
under Capital light advances such as Housing and jewel
loan in order to protect the interest income under a falling
interest rate regime. Bank continued its efforts to enhance
Other income and the shortfall during FY 2019-20 was on
account of One-off items under Other Income received last
year. Bank could contain its expenditure despite making
additional provision on employee wage settlement under
negotiation. As a result, Bank could achieve operating
profit to the extent of Rs. 3,534 Crores for FY-2019-20.

Bank could reduce the gross NPA substantially from
Rs. 33,398 Crores to Rs 19913 Crores and thereby brought
down the GNPA% from 21.97% to 14.78% through multi-
pronged and focused recovery initiatives. Bank has
substantially increased the provision for the bad loans with
the help of Capital infusion from the Govt of India and has
cleaned up the Balance sheet to the extent possible during
the first 3 quarters of this financial year. NNPA has been
brought down from Rs. 14,368 Crores to Rs. 6,603Crores
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in absolute terms and from 10.81% to 5.44% in percentage
terms. The NNPA% of the Bank as on 31.3.2020 is brought
down below PCA threshold. PCR of the Bank has improved
substantially as on 31.3.2020 from 71.39% to 86.94%, one
of the highest in industry.

As a result of this approach, Bank could register Net profit
to the tune of Rs. 144 Crores for Q4 FY-19-20. However, for
the full financial year net loss was to the extent of Rs. 8,527
Crores.

Income and Expenditure Analysis

As there were constraints on capital, Bank concentrated
in expansion of RAM segment advances especially
housing loan and jewel loan which is evident in growth of
RAM share to domestic advances from 67.19% as of 31st
March-2019 to 75.83% as of 31st March-2020. Rebalancing
of Corporate portfolio has resulted in reduction of overall
advances. Even though recovery was possible in small
value advances up to Rs. 3 crores through focused OTS,
poor resolution under NCLT in high value NPA accounts
held back the momentum in overall recovery. As a result,
Interest on advances was limited to Rs.11,513 Crores as
compared to Rs.11,727 Crores received previous year.
Interest on investments has improved from Rs.4,922 Crores
in FY18-19 to Rs. 5,208 Crores in FY-19-20. However,
overall interest income has recorded marginal decline due
to MCLR reduction and introduction of RLLR.

Growth under low cost deposits and shedding of high cost
deposits has kept the cost of deposit under control. CASA
has improved from Rs. 85,227 Crores as of 31st March-2019
to Rs. 89,751 Crores as of 31st March-2020 with a growth
of 5.31%. CASA% has moved up from 38.30% as of 31st
March-2019 to 40.26% as of 31st March-2020. Bulk deposit
has been brought down from Rs. 28,285 Crores as of
March-2019 to Rs. 17,092 Crores as of March-2020 with a
reduction of 39.57%.

Despite reduction in interest on advances, Net interest
income has improved from Rs. 5,279 crores in FY2018-19
to Rs. 5,303 Crores in FY-2019-20.

Operating expenses has gone up marginally from Rs 4452
Crores in FY-2018-19to Rs. 5,129 Crores in FY-2019-20 due
to one-time provision for employee wage arrears under
negotiation.

Yield on Advances has reduced from the level of 7.17%
in FY-2018-19 to 7.01% in FY2019-20. However, Cost of
deposits has been brought down from 5.39% in FY-2018-19
to 5.33% in FY-2019-20. NIM has been maintained above
the level of 2% (2.03% FY-2019-20).

Capital Raised during FY 2019-20
Capital Infusion by Government of India

For the capital infusion by Government of India during
2019-20, the Bank issued a) 344,37,50,000 equity shares of
Rs.10/- each for cash at issue price of Rs.11.20 per equity
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share (including premium of Rs.1.20 per equity share)
aggregating to Rs.3,857 Crore to Government of India on
Preferential Basis on 28.11.2019 for the capital infusion
received from Government of India on 27.09.2019 and b)
385,15,90,106 equity shares of Rs.10/- each for cash at
issue price of 11.32 per equity share (including premium
of Rs.1.32 per equity share) aggregating to Rs.4,360 crore
to Government of India on Preferential Basis on 27.02.2020
for the capital infusion received from Government of India
on 03.01.2020.

Raising of Tier Il Bonds

During the quarter ended 30.09.2019, the Bank had raised
Basel Il Compliant Tier Il bonds aggregating Rs.500 Crore
on private placement basis at a coupon rate of 9.08% with
tenor of 10 years from the date of allotment. M/s. CRISIL
and M/s. India Ratings have assigned ratings of CRISIL
A+/Stable and IND AA- Negative for the Tier Il Bonds Issue
of the Bank.

Authorized Capital

Authorized Capital of the Bank was Rs.10,000 Crore as of
the previous year and during Q2, the same was increased
to Rs.15,000 Crore. Subsequently in Q3, once again, the
authorized capital was increased to Rs.25,000 Crore.

During the year under review, shareholding of Government
of India, has increased from 92.52% to 95.84% and the
Public shareholding stands at Rs.684.09 Crore (presently
4.16%). The paid-up capital of the Bank has increased from
Rs.9,141.65 Crore to Rs.16,436.99 Crore.

Capital Adequacy Ratio

The Bank’s capital adequacy ratio as on 31st March 2020
stood at 10.72 % as per Basel lll norms.

Branch Network

The Bank has 3,270 domestic Branches as on 31st March
2020 as against 3,280 Branches as on 31st March 2019,
comprising of 912 Rural Branches (27.89%), 960 Semi
Urban Branches (29.36%), 670 Urban Branches (20.49%)
and 728 Metropolitan Branches (22.26%). The Bank also
has 7 Zonal Offices, 48 Regional Offices, 2 Extension
Counters, 2 Satellite Offices, 3 City Back Offices and 6
Zonal Audit Offices. During the year under review (FY 2019-
20), the Bank has merged 10 Branches with other existing
branches.

Corporate Governance

Corporate Governance reflects the built in value system
of the Bank in conducting its day to day affairs. The Bank
recognizes the critical importance of effective Corporate
Governance for the safe and sound functioning of the
Bank and lays emphasis on ensuring that structures,
processes and systems are put in place to establish
strategic objectives to serve the interest of the Bank and its
stakeholders with a view to facilitate effective monitoring.
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IOB - Code of Conduct for Prohibition of Insider
Trading, 2019

Pursuant to Regulation 9 of Securities and Exchange
Board of India (Prohibition of Insider Trading) Regulations,
2015, the Bank had formulated 0B Code of Conduct for
Prohibition of Insider Trading, 2015, to regulate, monitor
and report trading by the Directors, employees and other
connected persons of the Bank with a view to comply with
the provisions of the Regulations.

In view of the subsequent amendments vide SEBI
(Prohibition of Insider Trading) (Amendment) Regulations,
2018, the Bank had formulated I0B Code of Conduct
for Prohibition of Insider Trading, 2019 effective from
01.04.2019. The Code is prescribed to regulate, monitor
and report trading by ‘Insiders’ limited to only ‘Designated
Persons’.

SEBI (Listing Obligations and Disclosure Requirements
Regulations), 2015 (LODR)

As per SEBI (LODR),

* The Bank is providing remote e-voting facility to
its shareholders, in all Annual General Meetings/
Extraordinary General Meetings.

*  The Code of Conduct is applicable to all members of
the Board and the Senior Management (i.e., General
Managers of the Bank).

* The Bank is submitting a quarterly compliance report
on Corporate Governance to the Audit Committee of
the Board and to BSE & NSE, where the shares of the
Bank are listed.

e The Bank is also submitting Quarterly Investor
Grievance Report to BSE & NSE.

Investor Education & Protection Fund (IEPF)

As per the guidelines of Ministry of Corporate Affairs
(MCA), Government of India, the Bank transferred Unpaid
Dividend amount pertaining to the year 2011-12 to IEPF
on 04.09.2019. Since there were technical issues with IEPF
/ MCA portal while initiating funds transfer in September
2019, it was reinitiated and finally it was transferred vide
demand draft dated 08.11.2019. The unpaid dividend
data pertaining to the years 2012-13 to 2013-14 has been
uploaded in MCA website and is also available at www.iob.
in. Accordingly, the Bank has complied with the guidelines
of Government of India in respect of transfer of unpaid
dividend to IEPF.

Bank is complying with all guidelines/regulations laid down
by the Regulatory Authorities and Government of India
from time to time. The Bank redresses the shareholders
grievances without any delay.

Board of Directors

The business of the Bank is vested with the Board of
Directors. The MD & CEO and ED function under the
superintendence, direction and control of the Board. The
strength as on date is six directors comprising two whole
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time Directors, one GOl Nominee Director, one RBI nominee director, two directors elected from amongst the shareholders
to duly represent their interest. The tenure of the Non-Executive Chairman ended in February 2020 and since then MD &
CEO presides over the meetings of the Board as Chairman.

The terms of the following directors ended during the FY 2019-20

Name Date of Joining Term Ended on Designation
Shri T C A Ranganathan 16.02.2017 15.02.2020 Non -Executive Chairman
Shri R Subramaniakumar 29.09.2016 30.06.2019 Managing Director & Chief Executive
Officer
Shri K Swaminathan 17.02.2017 16.02.2020 Executive Director
Shri Nirmal Chand 13.03.2014 12.08.2019 RBI Nominee Director
Smt Reeny Ajith Date of Notification: 18.08.2019 RBI Nominee Director
13.08.2019
Shri K Raghu 26.07.2016 25.07.2019 Chartered Accountant Director

During the FY 2019-20, Shri Deepak Kumar, RBI Nominee Director has been nominated to the Board since 18.08.2019.
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For and on behalf of the Board of Directors

Chennai Karnam Sekar
25th June, 2020 Managing Director & Chief Executive Officer
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MANAGEMENT DISCUSSION AND ANALYSIS
Economic and Banking Environment

India’s GDP Growth FY 2019 - 2020 for FY2020 stood at 4.2%
compared to 6.1% in FY2019. Agriculture and Allied Activities
grew at 4.0% in FY2020, compared to last year’s growth of
2.4%. Industry registered a marginal growth of 0.9% in FY2020
from 4.9% in FY2019. Following sectors contributed to low
growth in Industry. Manufacturing 0.03% and construction
1.3%. The contribution of service sector to GDP declined to
5.5% in FY 2020 compared to 7.7% in FY2019. Our exports
and imports have contracted in FY2020 due to fall in external
demand and demand for imported intermediate goods.

Growth in Non-food bank credit was by 6.7 per cent in FY
2019-20. Bank credit growth to agriculture and allied activities
was by 4.2%, to Industry was by 0.7% and to personal loan
segments was by 15%.

Background of the Bank

Indian Overseas Bank (IOB) was founded on 10th February
1937 by Shri. M. Ct. M. Chidambaram Chettyar, a pioneer in
many fields. IOB was one of the 14 major banks that were
nationalized in 1969. On the eve of Nationalisation in 1969,
IOB had 195 branches in India with aggregate deposits of
Rs.67.70 crore and Advances of Rs.44.90 crore.

Bank has its overseas presence in 4 countries Singapore,
Hongkong, Thailand and Srilanka. I0B sponsored Odisha
Gramya Bank in Odisha during the financial year.

Key Highlights
» 83 years in the service of Banking.

» Strong Domestic presence of 3270 Branches & 3032
ATMs.

»  57% of Branches catering to the needs of Rural and Semi
Urban centres enhancing deeper Financial Inclusion.

» 2795 Business Correspondents provide extended reach.

» A strong Brand name in South India especially in the
State of Tamil Nadu.

»  Trust of 37 million active customers.

» Overseas Presence with 4 branches, one Remittance
centre and one JV subsidiary.

»  Sustained Growth in Low cost CASA deposits

» Improved performance in Retail, Agri and MSME
Segments contributing to 75.83% of Domestic Advances

Bank’s Operations
Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,18,028
crores as on 31st March 2020 as against Rs. 2,17,963 crores
as on 31st March 2019. The increase in deposits was mainly
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on account of steps taken by the Bank towards improving the
CASA. The domestic CASA has increased from Rs. 84,394
crores as on 31st March 2019 to Rs. 88,671 crores as on 31st
March 2020. It is noteworthy to mention that the savings bank
deposits have grown by 6.92% over 31st March 2019 to end
at Rs. 75,374 crores. The CASA% also improved to 40.67 %
as of March 2020.

Domestic Advances

The incremental NPAs and capital constraints have forced
the Bank to be more cautious on large scale lending. With a
view to diversify the risk and to improve the margins, the Bank
focused more on Retail and MSME sectors during the fiscal
year. The Domestic Gross Advances stood at Rs.1,27,336
crores as on 31st March 2020 as against Rs. 1,46,001 crores
as on 31st March 2019.

Overseas Operations

The Bank has 6 establishments abroad, including 4
Overseas Branches, 1 Remittance Center and 1 Joint Venture
Subsidiary as on 31st March 2020. The Bank has one Branch
each at Singapore, Hong Kong, Bangkok and Colombo
and one Remittance Centre at Serangoon, Singapore. The
Joint Venture subsidiary India International Bank (Malaysia)
Berhad is functioning at Malaysia.

During the year 2019-20, as part of rationalization of overseas
operations, Bank closed its Branch at Sukhumvit, Bangkok
and merged its operations with Bangkok Main Branch.
Bank also closed Seoul Branch at South Korea and the
Representative Office at Dubai.

The Overseas business stood at Rs. 12,359 Crores as of 31st
March 2020 as compared to Rs.10,567 Crores as of 31st
March 2019.

Forex Operations

The profit on sale of investments was at Rs.592 crores during
2019-20 (Rs.732 crores during 2018-19) before accounting
category transfer loss at Rs.121 crores as against Rs.0.30
crores in the previous year. The profit on exchange from
Forex Business stood at Rs.525 crores as against Rs.493
crores in the previous year.

Investments

Net investments of the Bank increased to Rs. 78345 crores
as of 31st March 2020 from Rs. 66,932 crores as on 31st
March 2019. Total Profit including sale of securities & profit
on exchange amounted to Rs.1117 crores during the year
2019-20 as against Rs.1225 crores during the year 2018-19.
10-year Benchmark yield has moved down from 7.35% to
6.14% during the year.

MSME

The share of credit to Micro, Small and Medium Enterprises
stood at Rs. 30,548 crores as on 31st March 2020.
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%.74,548 TS &
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YT Y A fpar T g |

% 7 faxiig a¥ 2019-20 & IRME €S 3U-3fsar AT &
qEd T. 92.46 TRIS & 420 HBUT Widd (U |
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F Y YS  3(d b JHIYH P Y UbIdd (a1 8 | Wb,
o1 Sfie & snaxgd §FEl THER B gsl B, e,
¥ o IudiTeal 1 gHYT FRar § | U8 AU IuUR A
¥ WIYd WP B MAF ST § 3R A fmmfd= &
3UTCH, HH THIRISS WY (TAT) & 1Y, YdTal HbT @Rd
fAger gFfd Har 81 g9 Smaxas wird SR AW R S
PP, WU dP U 3. 500.00 ARG b B B HH B
TN R B Ul A

3-2f%71 & |1y BT A USHHr :

% A 3-SfohTT gfaen & [T 0T 3G BT AT USiIHRor
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The Share of MSME Portfolio (Rs. 30,548 crores) stood at
40.97 % of total priority sector advances of the Bank i.e., Rs.
74,548 crore as on March, 31st 2020.

Bank has sanctioned 1,86,994 loans amounting to Rs. 2340
crore and disbursed Rs.2299 crore as on 31st March 2020
vis-a-vis target of Rs. 2,700 crore under Pradhan Mantri
Mudra Yojana (PMMY) during the Financial Year 2019-20.
MUDRA facilitation desk is created and Mudra Nodal Officer
is designated in all Branches.

Bank has sanctioned 420 loans amounting to Rs.92.46 crores
under Stand Up India Scheme during the FY 2019-20.

As on March 31st, 2020, collateral free loans to Micro and
Small Sector sanctioned by the Bank increased to 80,147
loans with outstanding amount of Rs.2973 crores under the
guarantee cover from CGTMSE scheme.

Bank has enrolled as Member Lending Institution with
NCGTC to secure all Retail Trade advances sanctioned
under MUDRA Scheme (Loan amount upto Rs.10.00 lakhs)
under the guarantee cover from CGFMU Scheme. As on
March 31st, 2020, we have covered 87,623 accounts with an
exposure of Rs.1294 crores under CGFMU Scheme till now
and, 28,284 accounts with an exposure of Rs. 525.45 crores
is under process.

Bank has been fully involved and participated in the outreach
program announced by the Hon’ble Prime Minister on
2nd November 2018. We have organized MSME outreach
program in all our 48 Regional offices during FY 2019-20,
wherein we have conducted / participated in various special
camps / programs during the campaign period and created
awareness among the public on the various initiatives taken
by the Govt. of India.

Bank has put in place Board approved policy as per
the revised direction from RBI, vide Circular DBR.No.BP.
BC.34/21.04.048/2019-20 dated February 11, 2020, wherein
RBI has permitted Banks’ a one-time restructuring of existing
loans to MSMEs classified as ‘standard’ without downgrade
in the asset classification. As per the laid down guidelines
the accounts shall be standard as on 1st January 2020 and
the exposure of the account from the banking industry shall
not exceed Rs.25 crore. We introduced Standard Operating
Procedure (SOP) and sensitized the field functionaries,
identifying all the stressed MSME units and implementing the
guidelines.

Bank has also implemented the “Policy on Revival and
Rehabilitation of MSMEs” under the New Frame work of RBI
and ensured formation of committees at all Regional Offices
to consider extending Relief to MSME units under stress.

Online MSME Loan Processing Centre

Bank has automated the MSME loan processing for loan
amount up to Rs.10.00 lakh and integrated it with the CBS
system (Finacle) with end to end solution. The platform
supports the wuser for generating Rating, Inspection
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Reports, Process Note, Sanction, Documentation, Loan
Master creation etc., simply by keying in the required basic
information in the data sheet. This facilitates structured way
of lending and ensures compliance of the policy guidelines,
quick disposal of proposals with reduced Turnaround Time
(TAT). The Bank is also in the process of revising the loan limit
up to Rs.500.00 lakhs in a phased manner, by introducing the
necessary checks and balances.

Loan Application Register with e-Tracking

Bank has introduced online registration of loan applications
with e-tracking facility. It is mandatory to enter all loan
applications through the system. The system generates a
Unique ID number, which is to be incorporated in all proposals
to track the status of the proposals. The system generates
SMS alerts, e-mails reminders to all layers of authority for
close follow up /monitoring and facilitates to improve the TAT
besides containing the rejections.

psbloansin59minutes.com

Bank has been on boarded as financier in the
www.psbloansin59minutes .com portal. The platform handles
MSME loan proposals up to Rs.500.00 lakhs. Further the
platform handles Mudra Loan up to Rs.10 lakhs. We are
encouraging all our existing as well as new customers for
registration under GST and also for on boarding the platform
to support their credit needs.

Cluster Finance

Bank has identified nine potential clusters Pan India,
formulated special schemes to promote MSME credit and
also is in the process of identifying more such Clusters.

Ceramic Industry Morvi, Gujarat State

Textiles Industry Coimbatore, Tamil Nadu State

Engineering goods Coimbatore, Tamil Nadu State

Auto components Chennai / Kancheepuram,

Tamil Nadu State

Auto components NCR Delhi

Engineering & Packaging | NCR Delhi.

Plywood Industry Perumbavoor, Kerala State

Hosiery / Textiles Ludhiana, Punjab State

Auto / Bicycle compo-
nents

Ludhiana, Punjab State

Specialised MSME and Focused Branches

As per the Regulatory guidelines, Bank has opened 28
Specialized SME Branches and 22 MSME high intensive
branches across Pan India. In addition to that, we have
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identified 150 MSME Branches with MSME growth potential
and designated them as MSME Focused Branches.

1. These Branches are equipped with
infrastructure and proper manning of staff.

necessary

2. We have imparted training to the Branch Heads / Credit
Officers on MSME lending.

3. We have nominated one MSME Relationship Officer in all
the Branches.

4. Assigned special targets and monitoring the progress
regularly.

Lead Generation:

Branches have been provided with login access to view and
capture the leads i.e., aapplications marked to the Bank in
Standupmitra / Udyamimitra portal. Processing and marking
of GST leads has been provided to branches in I0B online
and thereby ensure quick processing and disposal of the
applications. We are Soliciting business through the existing
client base by approaching their Suppliers/Relatives/Friends
etc., and offering our services.

Bank has entered MOU / Tie-Up arrangements with M/s
Bharatiya Yuva Shakti Trust (BYST), M/s Ashok Leyland,
M/s TVS Motors Ltd., M/s Atul Auto Ltd., etc., and providing
necessary financial assistance to good number of identified
beneficiaries under Mudra / Stand - Up India Schemes.

Bank has been organizing Special Training Camps at 12
RSETIs spread across Tamilnadu and Kerala states, providing
necessary training / hand hold support to SC, ST, Women
beneficiaries and also supporting them for their financial
needs through credit linkage under Mudra / Stand - Up India
Schemes and facilitating them to take up gainful employment
by exhibiting their entrepreneurial skills.

Bank has entered a Tie up arrangement with RXIL and A Trade
and enrolled as member, participating in the TReDS platform
for financing against receivables of MSMEs in the online
platform. Bank is in the process of entering an agreement
with another service provider Mynd solution pvt.ltd.

Exclusive MSME portal created in I0B ONLINE with all
the latest updates on Bank/Regulatory guidelines related
to MSME, to facilitate Branches / Regions with the latest
information.

Bank has taken various steps and reduced the Turnaround
time for processing the MSME credit proposals at all layers.
Bank has designated MSME Nodal Officers at all Regional
Offices to facilitate quick sanction of MSME loans and follow
up of NPA accounts.

§
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MSME Marketing Officers have been identified / designated in
all the Branches (excluding single man Branches). Marketing
Officers / MSME Nodal Officers at Regional Offices have been
coordinating with all the branches / customers.

Bank has entered into Tie-Up arrangement with reputed
organizations viz., NIBM / B Q Global and providing training to
the staff members on regular basis. Bank is also conducting
workshops in Staff Training Centres across Pan India and
to create awareness among the Staff on MSME Regulatory
guidelines, Schemes and Govt. sponsored Schemes viz.,
Mudra, Stand Up India, PMEGP etc., accounting nominating
staffs to the NAMCABS workshops organized by RBI.

Retail Banking

The total outstanding amount under the Retail credit schemes
increased from Rs. 27,947 crores as of March 2019 to Rs.
31,272 crores as of March 2020 showing a growth of 11.90%
(Excluding Pool Buyout exposure). The total disbursement
made during the period April 2019 to March 2020 was Rs
12,007 crores. The overall Retail share to domestic advances
has increased from 21.63% to 25.82%.

* Housing Loan portfolio has shown a growth of 21.52%
over March 2019 position (Excluding pool buyout
accounts) as compared to 12% during previous FY.
Fresh Loans sanctioned during review period are 20041
accounts, amounting Rs. 4252.99 crores with average
ticket size of Rs. 21.23 lakhs as against 13982 accounts,
amounting Rs. 2866 crores during previous FY. Year on
year growth in sanction is 48.40%. Total disbursement
made is Rs. 3051.16 crores.

* Vehicle loan portfolio has shown growth rate of 3.67%
over March 2019. Overall slowdown in the automobile
industry has impacted this segment.

* Mortgage loan segment has shown positive growth of
16.40%.

* Jewel loan portfolio has achieved growth of 28.11%.
Total sanction made during review period stood at
Rs. 1610.28 crores. YOY growth on in percentage terms
is 69.68%.

e Growth of 18.28% has been registered under Other
Retail Loans segment.

New Retail Products/Modifications introduced during the
FY 2019-20

» Modifications in LAP Scheme: In addition to spouse
income, son and daughter are also included now to
arrive at loan eligibility provided they are co-owner of
the property, extension of repayment period up to 120
months from 84 months for loan above Rs. 50.00 Lakhs.
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Introduction of Clean loan — CC with maximum loan limit
of Rs. 5.00 lakhs.

To improve our competitive edge in the market and
to enable Branches to double the performance, the
following lead sources were introduced:

1. Housing Loan Counselors- (Individual DSAs)

Direct Selling Agents (Non Individuals like Firms,
Companies etc.)

Total 196 DSAs/HLCs have been registered so far.

» To augment Housing loan portfolio, Staff Referral
scheme was initiated. Total 2839 leads were generated
for Housing Loans of which 1927 loans were sanctioned
for Rs. 291.21 crore.

Host of concessions have been offered for Housing Loan
Borrowers — Waiver of Processing Charges, Special
Interest Concession for Women Borrowers, Waiver of
CIBIL, Documentation Charges etc for certain slabs &
conditions.

Missed call facility for Housing loan:

Missed Call facility has been successfully launched for
Housing loans with end to end digitalization. Lead is being
sourced by customer giving miss call to 7039166269. The
viable leads are instantly captured by the call centre team
and parked to the Branches.

The captured leads are nurtured and converted to business
to the maximum extent. Automated SMS and email is being
sent to the customer at each stage from the lead origination
to business conversion. Non conversion of leads is monitored
by auto tracker and escalation mails.

Under Missed call facility for Housing Loans, 5309 leads
generated by Lead Management System and 567 leads
converted into sanctions.

Retail loan through PSB loans portal ie. www.
psbloansin59minutes.com. Bank has successfully created
Housing Loans, Pushpaka and Clean loan products under
this portal. Total 206 loans have been sanctioned through this
portal during FY 2019-20.

Performance on Para-banking Products

Under Bancassurance and Mutual Fund Business, Bank has
earned income of Rs.23.06 crore during the year 2019-20.
Various campaigns and CSR activities across branches were
carried out in promoting and increasing our para-banking
Income.

Loan secure Policy

Bank has launched I0B Loan Secure Insurance policy
during the year 2019-20. This policy serves as safety net
for repayment of the loan in the event of borrower suffers
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unfortunate diagnose of 18 Major iliness or death due to
accident. This Policy provides coverage to all loans from
Rs.50,000 to Rs. 3.00 crores.

Revised I0B Healthcare Plus

During the financial year 2019-20, Bank has revised 0B
healthcare Policy providing coverage up to Rs.15 Lakhs from
existing Rs.5 Lakhs with lifelong renewal and value added
features with end to end automation.

Corporate Credit

In this financial year, with a view to facilitate healthy credit
expansion and to ensure an ideal workflow with minimum
turnaround time (TAT) for credit delivery, Bank has decided to
merge the two department i.e. Mid Corporate Group (MCG)
and Large Corporate Group (LCG) into a single department
named as ‘Corporate Credit Department’. Corporate credit
vertical caters to the requirement of borrowers other than
Agriculture, Retail and MSME, where credit requirement is
above Rs.40 crores. In the prevailing market conditions, to
maintain the asset quality, the Bank has been selective in
extending new/enhanced credit limits. During the year the
Bank has taken a conscious decision to restrict the Corporate
Credit portfolio and hence fresh limits or enhancements
have been considered for selected accounts and mostly in
investment grade accounts and/or accounts guaranteed by
State Governments.

Bank has Fund based exposure of Rs.29,062.05 crore and
Non Fund based exposure of Rs.7,959.62 crore as on 31st
March 2020 spread over various core industries and other
segments.

The Bank has considered the following Fresh/
Enhancement sanctions in the financial year 2019-20:

(Rs. In crore)

Fund Non Fund Total

Based Based
Fresh 6,057.38 - 6,057.38
Enhancement 2,668.59 894.15 3,562.74
Total 8,725.97 894.15 9,620.12

The Bank is also undertaking the participation of portfolio of
corporate assets under Inter Bank Participation Certificate
(IBPC) with other Banks. During this financial year, Bank
has participated in IBPC transactions of Rs.4,600 crores
rolled over from time to time. This has helped the Bank in
augmenting the Top line along with the realigning of the
Credit portfolio and improve the CRAR.

Priority Sector Credit

The average achievement of four quarters for the FY 2019-20
stood at Rs. 76,135 crores against the target of Rs. 61,552
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Hféfthdre (duauas-raun/gaus 4ufl) SR B § 8k
F. 23.90 HRIS BT ATH AR | Y & aRMH UTUHbd 87 &
AT & Ted TR BT 49.48% BT 3T IS IWRIad
diogue faew! § ol  a1e 21

Py

fad a¥ 2019-20 & foW 31 & dga TR fomfeal &t sigd
IUATR F. 28,656 TS ¥TY & AT & HIEA %, 31,204
TS I G| THUG / THUG 90ft & T5d UITHuerl &1 3.
1,600 TS FUY B faeht & a1e Ht & 3 HfY 3Pt & aga
20.28% BTRId b TTASI & 18% P AR} AFS P UR
PR AR 8 3 9 & IRM T, 34,000 P & Feifd aeg
& fAuRId faRy Sy o1 AieT (T & d8d 2. 34,830
PUS BT GfgaRom faa|

Y 3R Hiwia feamt & sor

fa av 2019-20 & o TR fomfedl &1 3 Iuasd 12,310
PRIS FYY & &I Bt a1 H 17,410 FRIS T e} 3R § 3
Y / TR el &1 501 & d8d 11.31% U $XP UL T
F 8% & AR AP B UR R ferar 81 1 faw af 2019-20

F IR NUgUTE-THUE / THUK B 3. 1,600 B B 9!
B HH B F G T8 ST T 3718 B

R-PraRe fraH o1 BT
fag af 2019-20 & forw IR famfeal &t 3igd Iuaf= 18,635
PRIS TUY & A& DI T | 24,074 IS 3UY 2 3R dF

J IR-BrORe fHaFl & HBU & d8d 15.65% AT BB
TR & 12.11% & fard A &1 uR o forani |

HHSIR T B BT

o av 2019-20 ¥ fow IR famfeat &1 sid Iuafsy .
15388 XIS TUY & A& DI o1 & & Ghlad . 21,927
PHNS TUU BT 3R § 7 HHGIR o B B & ded 14.25%
BRI Hb TSI & 10% & Iari A S &l Uid 3is
feag |
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G IEF LD |
39 oY & TRM, §F 7 37727 WO g IE BT 3. 964
HIS TUY P hiSc TR &b 1Y SIeT & | A 2020 dF &b

RIS TS hige & Yot & 781570 § SR Tfdavor
FAT. 92,151 RIS IUT &I 3|

Hfgensit H1 BT yaE

Afgare & fow s &1 Hfge 31 AR 2020 TH +.18069.15
PRIS YT 9 P ARG A 9P HiSe DT 11.34% T |

¥ 3 faRw ¥y @ gieansit & fou el Oy gemm
IS € O b ardaiieh IR de: fher wfgansh & o,
S i aifty e T 3 A @ TR Ry ArRenal
aat & 3faria Afger Iaftrt & Bur “erSaie wofaedt,
Afgansit & fore Tes =y smymor o7 I |

& smgsiat yffr wfea e & dgd Afear aniiiat &I
¥.50,000 I I AT & foIT 0.50% 3R F. 50,000  HUR P
I & o 0.25% o= O saTe1 Ramrd UeH #3871 8 3R faen
Y Adrep HT Ao 3R SN WhieR AT F dgd
BIATSH BT 0.5% b1 saTel A & &1 W& 2l
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TR ¥ 7 Jufkie Skt disd & dgd 2,795 foomg
PHRWIS Y B WA fobar § | 897 rmdfed Tauam 7 2,662
R, TR-amdfed vawau & 92 aieft 3R 41 Rg<t sl g
BUE | S WA Gie, B Hed SF &1 G998, TuAossiarg
3R eHTTSiars S S JR&T AT & d8d Aeh! B
IR S 3R RE! Bt e oHT B3 | U B

g I IRag 7 & affieng WeR & 99y §
g3l Wid w18 AfbT A T 330 ARI JgTEaRA
YeHTREl HI o=t [Ty TR UM & fore werm farar § 3R
61 FRITART & TTHT 0.25 ARG SdipTs afired RO BT 30
TR SR B 30 Tl IR U - & g wem foan
gl

1 3(GEER, 2018 B, GAR d& A Fafd wrarefi & aiyg ARt
¥ forg SR®Y dfT = B1 B

TYTHA S49- 49 AT (feasSlars):

I% 7 fod TAET, YR WHR & Fe & IR dF o
Huroiglars & ar] fbar § | 39 TIoHT Bl 33T HRd &
JYMHAT §RT 15 3R 2014 B Bt 718 ff| §F 7 50,82,888
degdiet @@ @i § foFH & 31,38,171 Tfba & | 39 Ao
% d8d 8HF 31 U™ 2020 TF 47,77,716 TUHGISIarg @rdl
% foru U Sfde 1S kY fhu § SR 378 § 22,79,254 TS
(72.6%) TRATAT H § |
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crores and the Bank has surpassed the mandatory norm of
40% of ANBC by achieving 49.48% under Total Priority Sector
Advances during FY 2019-20 as against the achievement of
51.33% during the previous FY 2018-19.

Our Rural and Semi urban Branches mainly engaged
in priority sector credit, constitute 55.41% of the total
Branches. With the strong workforce of 412 specialized Rural
Development Officers at field, being reoriented to render their
services effectively in these centers, has yielded a very good
result in growth and development of Priority sector advances
during the FY 2019-20.

As we have surpassed the mandatory norm of 40% with
comfortable margin under Priority sector advances, our Bank
has sold Priority Sector Lending Certificate (PSLC- SM/MF
category) of Rs. 1,600 crores during the FY 2019-20 and
earned a profit of Rs.23.90 crores. The average achievement
of 49.48% of ANBC under priority sector advances during the
year is after reduction of the above PSLC sale.

Agriculture

The average achievement of four quarters for the FY 2019-
20 under advances outstanding stood at Rs. 31,204 crores
against the target of Rs. 28,656 crores. The Bank has
surpassed the mandatory norm of 18% of ANBC by achieving
20.28% under Agriculture advances, even after sale of
Rs. 1,600 crores of PSLC under SF/MF category. The Bank
disbursed Rs. 34,830 crores under Special Agriculture Credit
Plan (SACP) as against the set target of Rs. 34,000 crore
sduring the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY
2019-20 stood at Rs. 17,410 crores against the target of
Rs. 12,310 crores and the Bank has surpassed the mandatory
norm of 8% of ANBC by achieving 11.31% under loans to
Small/ Marginal farmers. This achievement is arrived at after
reducing the sale of PSLC — SF/MF of Rs. 1,600 crore during
FY 2019-20.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2019-20
stood at Rs. 24,074 crores against the target of Rs. 18,635
crores and the Bank has surpassed the mandatory norm of
12.11% of ANBC by achieving 15.65% under loans to Non-
Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2019-20
stood at Rs. 21,927 crores against the target of Rs. 15,388
crores and the Bank has surpassed the mandatory norm of
10% of ANBC by achieving 14.25% under loans to Weaker
Section.
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Microfinance

During the year, the Bank has credit-linked 37,727 Self Help
Groups (SHGs) with a credit outlay of Rs.964 Crores. The
cumulative number of SHGs credit linked by the Bank is
781570 and with a total disbursement of Rs.92,151 Crores as
of March 2020.

Credit flow to women

Bank’s credit to women stood at Rs. 18,069.15 Crores as
of 31st March 2020 which constitutes 11.34% of the Bank’s
Adjusted Net Bank Credit.

Bank has formulated the following Special schemes
exclusively for women namely 0B Sagar Lakshmi: Loans to
Fisher women, I0B Bhoomi Shakti: Loans to women for all
activities under Agriculture and I0B SME Mabhila Plus: Loan
to women entrepreneurs under manufacturing and service
sectors. I0B Swarnalakshmi”, an exclusive Jewel Loan
Scheme for women.

The Bank is providing Interest concession at the rate of
0.50% for limits up to Rs.50,000 and 0.25% for limits above
Rs.50,000 to women beneficiaries under IOB Bhoomi Shakti
scheme and interest concession of 0.5% to the Girl student
under Vidya Jyothi Educational Loan scheme & I0B-Scholar
scheme.

Financial Inclusion

Our Bank has engaged 2,795 Business Correspondents
under Individual BC model. We have engaged 2,662 BCs in
allotted SSA, 92 BCs in un-allotted SSA and 41 Urban BCs.
BCs are engaged in opening of accounts, collection of small
value deposits, enrolment of customers under JanSuraksha
Schemes like PMJJBY and PMSBY, recovery in loan accounts
including NPA accounts, Aadhaar seeding, mobilising
deposits and collecting RD instalment.

It is noteworthy to state that in coordination with Government
of Tamil Nadu, IOB Smart Card Banking has enabled about
3.30 lakhs old age pensioners to get their monthly pension
and about 0.25 lakhs Sri Lankan Tamil Refugees in 61 camps
to obtain their monthly dole at their doorstep.

On 1st October'2018, our Bank has launched Doorstep
Banking for the Senior Citizens in selected Branches

Pradhan Mantri Jan Dhan Yojana (PMJDY)

The Bank has implemented PMJDY as per the directives of
Ministry of Finance, Govt. of India. The Scheme was launched
by the Prime Minister of India on 15th August 2014. The Bank
has opened 50,82,888 BSBD Accounts out of which 31,38,171
are operative accounts. We have issued 47,77,716 RuPay
Debit Cards till 31st March 2020 and activated 22,79,254
cards (72.6%) in the operative PMJDY accounts under this
scheme.
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YR fafywa=, 2016 & 3iafd SMUR Usiie=ur 9 srera+
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3MYR fafgwH, 2016 & SicHid YAMESITIE A Tt &Y Yfaa
a8 fop 3 TRaT URER H SMTYUR UoliehruT / 3ieyd g -Ifd
Y| T TSl & Wit YW B GESITSTE GRT 3MUR
USTahRUl/ Sferd 3 forg Ufkieror we fovan 7 § ofk wefderds
¥ IR R YA far T g1 31 9™ 2020 9% §F 7 355
rRaTSl & GRER T YR TSRl SfEIaH dbg gRaTferd H
feu gl

SR FreT

HRA & UYHHAT GRT SYR&T ST 1 d 2015 B TE
DI T8 R dF SFReT AoFret SN dieHoeears $R
froruetars ok O¥F derel S sfed UxE A &
TR UTED! B Usiipd B 6T ¢131 HIE 2020 TP, TTGRE
Trorraii & Sfaifd UsiimRun & WRear fuad 7

a9 2019-20 &
IR Uehtewor Y

31 4T 2020 95
el B fRufa
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(GER))

fRufa

9,47,769

1,62,254

26,57,039

1,11,894

36,04,808

2,74,148

TIgIE T TS Uidy TR (EASE) GRT g&d &
FHavel T geq AR ISR 31 §& = woeauss/si&ea
P 3ATid GoTiepRU1 P FT BT o) ) Teford R learg | b
F e dfT SR THTHTY/ s Bia & ST diereosal/
fruruydtars delie & fae uay feu 81

3T UM T : 98F & SR TGS & dgd ey 39
TSR g

foa ad LEiEaL

2015-16
2016-17

2017-18

2018-19

2019-20
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YT TR URIETOT TRATT (RSETIs)
yrfior ARy T, YR WBR gRT Rt fRenfest &
SUR IR o 7 9t spmoft et & 12 oIt wiifid fae
€ dIfs fpur, Tad Tl 9qg! & Yo, Taeliuyars &
aryTife, fRiféra SRR garell, FRIRT iR FHGR dus &
TR BT UfRigrr ve fasar S

T 3RS HT UarH dF gRI W VT (SNEHA) T
&RT fobar S 3T 1 geteiarid o & GRM, RIS 7 487

18,540
60,084
1,11,959

1,03,711
1,50,010
4,44,304
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URreror Hrfe T Tarfed fhu 8§ R 13715 SRISRTR garaf
T A1 UG § oalh 96T 318 TR HRHH B 3R
9010 TfRgiaft &1 UfRferd F=A &1 U1l §F 7 Yt Aem
69% SR Tt hfSe Fuer 53% da g1 fram & <t g
3T HH: 67% IR 43% T 1% 71 fRTsR 2019 H g
3O SRET H 50,000 Afgan UlRigelt ®1 URIemn G TH
IR Fe=i o o

fo<fta TmerRan

PRURE JERie SRt & Sfdvid 22 ®Fl W wifid
faxiig TreRar Fg (SNEHA) & SIRT faxiia TreRdr ueH &t
St 81 39 Hal b WRARierar aT B AT 3R et et
7 faftrs fawita Iamel ok shivaies faxia Tl ¥ Iuesy
Jareft & IR H I & Y-y - i st
Jaraff 3R Bl H a9 Afdaal Bl HU & T § WAl <
213 Rt R R T-aHy R R 1 3 #d B
O RITTAT ¥ AR 31 AR 2020 9F THTAHT A 73,112
U RMAR AT fbu 81 ifKia & 3 & are Sfb1 &
faft= usgsit W 10,003 faxita wieRar R S foy
T €1 RITGT & 918 F 93,702 THS! WA AT 3R Jidt 7Y § 1
fa<ita yomrelt 7 A9 UeTdu B4 aTd safdaal & forg 1,295 fagy
ffar smafoid forw 77w RS9 a8 1,47,208 ATHITRIGY &1 HaR
foran | féra Tog SN w9 Jdt gugl, I, aRky AR,
fHarT 3R ger I BIC SHTAURIR & fore 1,834 RIfR smaifora
fopu U o 2,28,307 amuTiiat @1 AR far |

YIS SIT3TE Hal

gamEEtuas s, TdRiens & SRy gefivr ey e,
YR WHR J UNd S 3R SN Bisal b1 Fare
PR BT 8, 3MUR A Bisd Wl ST B T & 3R g
ST IoHT- TrHior (feATarss), YR TRBR Bt AT B
T urioTes Sb 3 AR W 1 B B @1 R | SHeidl/ Sreidiua
grorsff & dgd a¥ 2019-20 H 3. 9482.69 TRIS IR &F 3.
5.68 PRIS UH-ad fPUMT Y |

3Rl & ugd

I, aftrarg & 14 f1al ol et & 1 o o sproht §%

3 YT § § | S afterg @ g Wi s gy

(CIUASRD) &1 Thee ff § 1 9¥ & IR vouae,

TG & JAIoTh § & dR IR § - TIUASI! Bt 3 96

eI

g% Jfaftad, TouaeRl, affiarg & Jaee & dR W

I% 7 18 favIw Ja% / HR WA T3/ IU-TAf Bt S5

ST Bt Bl

> THUAE, aierg A faeyTR e o1 100% fSfored
T & 1T g1 o1 | §URT S fh ot &1 981§ ©
TN 39 UREISHT BT T B3 B FHeR! I3 2 |

> T 3T Ugd W AW H P& &1 7S § 3R AHeIg
T 3fofsR 2019 | &1 =Rull § diugel gRT Rifar @vimg e
gl
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Aadhaar enrolment and update centres as per Aadhaar
Regulations, 2016.

As per Aadhaar Regulations, 2016, UIDAI has advised Banks
to establish Aadhaar enrolment/update Centres in Branch
premises. Staff members from the AEC Branches have been
trained and certified by UIDAI as Supervisors for Aadhaar
Enrolment/Updation. As on 31st March 2020, Bank has
operationalized Aadhaar Enrolment/Update centres in the
premises of 355 Branches.

Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime
Minister of India on 1st June 2015. The Bank is enrolling
customers under Jansuraksha schemes viz PMJJBY and
PMSBY, and Pension schemes viz Atal Pension Yojana. As on
31st March 2020, the enrollment count under Jan Suraksha
schemes is as below:

Status of
Status of
Schemes enrolment as on Enrolment during
31st March 2020
. the year 2019-20
(Cumulative)

PMJJBY 9,47,769 1,62,254
PMSBY 26,57,039 1,111,894
Total 36,04,808 2,74,148

With respect to “Enhanced Access & Service Excellence”
(EASE) - mandates massive expansion in Micro Insurance
Coverage. Bank has automated enrolments along with loan
sanction under MSME /Agri/Retail. Bank has also enabled
provision for enrolling PMJJBY/PMSBY through net banking
and SMS/missed call.

Atal Pension Yojana: Performance under APY over the
years is as follows

Financial Year Enrolments
2015-16 18,540
2016-17 60,084
2017-18 1,11,959
2018-19 1,03,711
2019-20 1,50,010

Total APY Enrolments 4,44,304

(Cumulative)

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural
Development, Govt of India, the Bank had set up total 12
RSETIs in all Lead Districts, to provide training to farmers,
members of SHGs, beneficiaries under SGSY, educated
unemployed youths, artisans and beneficiaries belonging to
weaker sections.

The RSETIs are managed by SNEHA Trust established by the

>

Y

&

7N

Bank. Duringtheyearunderreview,the RSETIs have conducted
487 training programs benefiting 13715 unemployed youths
against the target of 318 training programmes and 9010
trainees. Bank has achieved cumulative settlement of 69%
and cumulative credit settlement of 53% which are well
above the national average of 67% and 43% respectively.
In December 2019 we achieved a landmark performance of
training 50,000 women trainees in our RSETI.

Financial Literacy

Financial Literacy is imparted through Financial Literacy
Centers (SNEHA) established at 22 locations under Corporate
Social Responsibility. The counsellors of these centers are
educating the people in rural and urban areas with regard to
various financial products and services available from formal
financial institutions, provide face-to-face financial counseling
services and offer debt counseling to indebted individuals.
They are also conducting periodical camps at various
places. As on 31st March 2020, 73,112 credit counselling
have been conducted by the FLCs since inception. 10,003
Financial Literacy camps were conducted on various aspects
of Banking since inception. 93,702 SB accounts have been
sourced and opened since inception. 1,295 Special camps
for newly included people in the financial system were
conducted by covering 1,47,208 beneficiaries. 1,834 camps
were conducted for the target group viz. SHGs, Students,
Senior Citizens, Farmers and Micro & small entrepreneurs by
covering 2,28,307 beneficiaries.

UIDAI Cell

UIDAI Cell is involved in processing of DBT & DBTL files
received from Ministry of Rural Development, GOI through
NPCI, generation of Aadhaar Mapped file and acting as
Sponsor Bank for Pradhan Mantri Awaas Yojana — Gramin
(PMAYG) Scheme of Government of India. A total of 5.68
crores transaction were processed under DBT/DBTL schemes
amounting to Rs 9482.69 crores during 2019-20.

Lead Bank Initiatives

The Bank has Lead Bank responsibility in 14 districts in Tamil
Nadu and 1 district in Kerala. The Bank is also the Convenor
of State Level Bankers’ Committee of Tamil Nadu (SLBC).
During the year, as Convenor of SLBC, Tamil Nadu, the Bank
has conducted three main meetings of SLBC.

In addition, the Bank as convenor of SLBC, Tamil Nadu
convened 18 special meetings / core committee / sub-
committee meetings during the year.

» SLBC, Tamil Nadu identified Virudhunagar district for
making it 100% digitally enabled. Our Bank being the
major Bank in the district has taken the responsibility to
implement the project.

»  Customer outreach initiative has been launched across

the country and in Tamil Nadu the camps were conducted
by PSBs in two phases during October 2019.
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> 3T 2019 H 23 T 24 ARG &1 T TR TR SRR 3T
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3maford fopu g

fafta wardwE & R cauadd 9 uga:
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»  We have conducted a campaign for Generation of ideas
and Consultation —bottom-up process at State level on 23rd
and 24th of August, 2019.

SLBC Initiatives for Financial Inclusion:

» SLBC identified 451 unbanked villages in Tamil Nadu and
allotted to various banks for opening of Banking Outlets.

So far Banking Outlets are opened in 404 centres.

In the state of Tamil Nadu, there are 9351 Sub Service
Areas of which 493 SSAs are covered through Branches
and 8,858 SSAs are covered by Bank Mitras (BCs).
There is no SSA uncovered in the state.

In the state of Tamil Nadu, the enrolments under
Jansuraksha Schemes have reached 133.48 lakhs as on
31.08.2020 which includes 33.28 lakhs enrolments under
PMJJBY and 100.19 lakhs enrolments under PMSBY.

The Aadhaar saturation for the State of Tamil Nadu is
103.36%.

SLBC initiatives on Credit Flow in Tamil Nadu:

Banks in Tamil Nadu have achieved the following as of
December 2019:

»  CD ratio of 112.72%. Tamil Nadu stands one among the
very few states which achieved this feat.

»  99% under Annual Credit Plan 2019-20.

»  47.76% under Priority Sector against the national norm
of 40%.

» 21.28% of Agricultural Advances against the national
norm of 18%.

» 15.98% of advances to weaker sections against the

national norm of 10%.
Regional Rural Banks

Bank has sponsored only one Regional Rural Banks i.e.
Odisha Gramya Bank in Odisha. As on 31st March 2020
Odisha Gramya Bank has presence in 13 districts of Odisha
with a network of 549 branches and staff strength of 2380
members. As on March 31, 2020, the RRBs had a business
mix of Rs.17738 crore with a CD ratio of 40.01%. The
ownership in RRB is 50% by Gol, 35% by Sponsor Bank and
15% by Govt of Odisha. Sponsor Bank shareholding is 35%,
which is currently at Rs.277.38 crores.

Corporate Social Responsibility

As a part of image building exercise various activities like
Blood Donation Camp, Health check-up camps, Swachh
Bharat Abhiyan, were carried out during the financial year
2019- 20 which created brand visibility of the bank pan India
to a great extent.

Merchant Banking Activities

ASBA (Banker to Issue activity): All our general banking
branches in India have been made ASBA enabled branches
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to accept ASBA applications for IPO, FPO and Rights
Issues. E-ASBA continued to be in usage effectively by our

Customers. ASBA applications were handled for 111 issues
and an amount of Rs.408.82 crore were blocked during the
reporting period.

Introduction of UPI payment mechanism for ASBA
Applications. As per SEBI Guidelines, our bank has added a
new feature in BHIM Mobile App for facilitating customers for
applying paperless application in UPI Mode.

Other activities under Merchant Banking: The Bank
continues to act as, Debenture Trustee, Paying Banker
for Dividend / Interest Warrants etc. Bank has surrendered
the Merchant Banker License issued by SEBI in order to
concentrate on core activities of the Bank.

Depository Operations: The Bank continues to act as
Depository Participant (DP) of NSDL and CDSL and is
extending depository related services through service centre
branches. 26998 accounts are under NSDL setup and 72
accounts are under CDSL setup.

Insta Demat Account: Bank is in the process of developing
a software to open demat accounts to customers through net
banking.

3in 1 E Trading facility in tie up with Emkay Global Financial
Services Limited & SMC Global Securities Ltd., E-trading
facility for demat clients has been implemented to improve
the fee based income. Around 1714 e-trading accounts have
been opened so far.

Customer Service

Bank serves with a motto of customer service first by following
all laid down best practice codes. We try to resolve the
complaints within TAT and support the complaint mechanism
for a speedy resolution.

A web-based online system called Standardised Public
Grievances Redressal Mechanism (SPGRS) is in place,
enabling customers to lodge complaint online with status
tracking facility. As far as the internal mechanism, SPGRS
provides number of utilities / MIS to the Bank, like escalation
Matrix, granular details of the complaints are captured,
enabling the Bank to take corrective action, to improve the
services to the customers. Future course of actions and
policies on grievances Redressal are made based on the
analysis from these MIS. Complaint details are available on
real time basis and access by various layer of offices enable
effective redressal mechanism. .

\Z




N

«§

B UHT- 24x7x365 RIS Gof R & folT it b1 CalIeang
Iuasy &1 Jar verdr ot a1 rRIek § TR Srer ok
SRl Bl b BT Uold & o S9! Uy 9 J gaT™
TYa g U g |

THUISH3RTY 3R <t ! et Jarsit & sifafed g9 S
ApuTd, HR1T Rerd o 3T Sfear @Ry wiaeh e iR
ST Fare fyvm), 7o e 3R 31T Haraa 3R SuHIaT
TRref Td TRer fqumT, SREISHTS gTfe o Ui Ridbrdt &1
FHTY B4 B

gy 2019-20 & SR U 3R AU b1 7S Trgeh Rrebraat
1 fdaRu 2 &

4 1 AT | Rieradl $t d@n

I8 & SR Ut Rrebrad! o) Ge
I8 & TR gAY fHU MU Rrerdr
P G-

I8 & SRM difad 38 T3 Rl o
Ty

T THIYM &

*121 TR fSRat +5244 f&Rea Remd

31.03.2020 &I TG I H fireft fRremaal o1 arffeor fAgaa
h
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168838

3272

98%
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T
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TATTI ST U= U

d% YT 9§ e & ¢ UL & @ § HHl dF &
forg fafirar wfora vame o @1 ¢ | eIt TUiT oyl &1 §d
Ie A & A B IJHIH UgaN TR Ifderdd soml
&1 quf et 8, A araa ¥, Al SRe! @1 ave 9, 5
! T agelt oY YU & seeira B 3 A o fafte
TP T B IO JHSIAT FHIYM HTTT TSI § |

et siarfa aff & SRM, ¥ 3 Tegy fhar § o Bl TR
R Tgeh &1 o I IuTY, o e +f <@ R, o &
THER e deT | agett Tfd @ S8R AW e & fag
faciig au 19-20 &1 gud forwTg! # TR-TRiiwerc! Tidie wies,
IUY 3 PRI H APR T 25 BRIS ddb b TGN & fS Dbl oA
RIF 5300 HRIS N I faarre= ferar mar | 39 faviy sggw
B! goie q a9y ey T & YeH HRAT UST difes 39
ioHT & G T ¥ 3 IRIS adb o TAUIY TMdl BT JHTYH
3T PITAY TR W 3R IYT 25 RIS db & TIUIT Tral
BT YA S Hrafad TIuadRi-HeT Ua=idb & IHR-
&7 H 81 9 | IioT § 39 YPR & URadd feu U i e
PTG BT ISR &F TgHR ¥UT 100 J FUY 300 TG &I
T, 39d HIATad &1 $UT 300 TG § dghr SUT 500 ARG
BT el H e Sriay TEuadl-shud & 3fieRr &
25 TRIS dP 81 7| 37 IS DI 3BT Ufadfeban fireht S fos
Hits TR R TR 3 | faxfia avf 2019-20 F IRA ATy
YUl & d8d $UT 3400 HRIS & Hd 69200 T BT FHIYUT
fopa T | WEHd STy | 98 3@ Hd $UT 1350 PRIS
! qu g3 ol U Rapis gl

B AT 3HfaTe Yune Ib-sTe Ughd & Ty off arg
DI g1 TP SAfd SUREA! T MY 3fde Sfienzg
TRGd B THhT § IR R 98 SHICTTH WiPTd & S-S
PR & T Ye-9-Ye ToRdl 81 SYRSBAT freng foreft
Tradt & ST fRUfd S Tepd § SR I9H fou 7 fewe T
DI Heg U MY TRt HI droll U & IR & A Fohl
R greifes, ad onft SN Y o R, Ry ue goard g
? iR grA Smarsh &l gfa o § i 9 59 aR & wAdie
JURGATSN T 3R TRREdHT Hhard |

3, gg Wt vl fern man f% A 2020 9% UdS TEA
WY fefm & dgd siftngfed Jufrdt &t $-Aiamdt o
ST SR TS 2019 T LIHTT B § b 3-ATamt & 3167
Fufrat o ar | faxia af 2019-20 & SR 444 TETAT Y
it & ST o9 T fOY T 263 HRIS WK gl IR%ET
F dgd 3-Frart ufshar & I g 9, 3Ee, SuHSTA 3R
YT Wl 1 §gU1 U ¥ §¢ B BT A1 Gall | IRt
PHRATE L= B DI I8 U ¥ 695 TS & 1290 WAl Pl
T T T |3t @EERY BT 3B ia B & forg s
J IRt Ui A ot smaifsra fpu |

130429 78.22

166745 100
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Toll free Teleservices for lodging the complaints is available
round the clock — 24x7x365. Service provider also records
and pushes the data related to service requests to the Bank,
leading to efficient redressal of the same.

Apart from SPGRS and Toll Free Tele Services, we also
handle complaints received from Banking Ombudsman,
Reserve Bank of India (Senior Supervisory Management and
Department of Banking Services), Ministry of Finance and
other Ministries and Consumers’ Education and Protection
Department of RBI, etc.

Details of Customer Complaints received and redressed
during the year 2019-20 is given below:

Number of complaints at the

. 5365*
beginning of the year
Number of complaints received 166745
during the year
Number of complaints resolved 168838

during the year

Number of complaints pending at 3272
the end of the year
Effective Resolution Rate 98%

*121 Non-Digital +5244 Digital complaints

Categories of Complaints for the year ended 31.03.2020 is
as follows:
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C':?t::ll':i(r::s Co:r;I:ifnts % of Total
Complaints 9,47,769 1,62,254
NON- DIGITAL
Advances 1559 0.93
Customer Service 520 0.31
Demat Services 25 0.01
Deposits 863 0.52
General Banking 2515 1.51
Gg\(g:;esnt 137 0.08
Insurance 187 0.11
NRI Services 54 0.03
Pension 369 0.22
Remittances 1046 0.63
Others 535 0.32
Sub total 7810
DIGITAL
Non ATM 28506 17.10

ATM 130429 78.22

Grand Total 166745 100

Stressed Asset Management Department

Bank is making various dynamic efforts in reducing the NPA
stock with the intention of early exit from PCA. Though the core
objective in NPA recovery is recovery of the entire contractual
dues without any hit on the profit front, in practice, due to
various factors, the Bank has to shift the strategy for NPA
recovery by other means including compromise settlements
apart from taking other legal measures as a resort.

During the period under review, Bank has realised that at the
field level, one of the best recovery tools that has received very
well is the Special OTS Scheme. To provide further impetus
to the Recovery momentum, during the 2nd quarter of FY 19-
20, taking into consideration the Non-NCLT NPA stock in the
bucket of Rs.3 Crores to Rs.25 Crores amounting to around
Rs.5300 crores, a unique thought process was put in place
resulting in modification of the Special OTS Scheme to extend
the scheme from Rs.3 Crores at the Zonal office discretion to
Rs.25 Crores at the Central office HLCC-GM discretion. The
scheme was modified in a such a way that, the discretionary
powers of Regional office is raised from Rs.100 lacs to Rs.300
lacs, Zonal Office Discretion was hiked from Rs.300 lacs to
Rs.500 lacs and above Rs.500 lacs, the discretion falls under
the powers of Central office upto Rs.25 Crores under HLCC-
GM discretion. The Scheme has received excellent response
as envisaged at the field level. During FY 2019-20 there was a
total resolution in around 69200 accounts involving Rs.3400
Crores under OTS mechanism. Out of the OTS sanctioned,
there was also significant recovery amounting to around
Rs.1350 Crores which is a record by all means.

We have also introduced the OTS online mechanism with
the check-box approach with which the borrowers can
submit their OTS applications online and the same is getting
escalated to the next layer according to the discretionary
powers for OTS sanctions. The borrowers are enabled to
view the status with the acknowledgement received through
online and with the ticket no, they can trace the stage of their
OTS sanctions. Though, it is yet to pick-up significantly, a
beginning is made and we have advised the Branches to give
more awareness to the NPA borrowers.

Further, it was decided to conduct Mega PAN INDIA
E-Auctions for the properties possessed under SARFAESI
Act till March 2020 every month and Bank was able to put
E auction of 3167 properties since July 2019. 444 Properties
were sold fetching Rs.263 Crores under E auction in FY 2019-
20. Due to initiation of E auction procedure under SARFAESI,
the same had paved the way in resulting in OTS, upgradation
and full closure of NPA accounts. There was a resolution
in 1290 accounts involving Rs.695 Crores due to initiation
of SARFAESI action. In order to bring more buyers, Bank
conducted SARFAESI Property fares.
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Rtas fufaw & agd urd arfereren &1 fRAaror

S T IRASNTE &b T e ardl 3maeH] 3R et &1 d@-
T ¥ forT U gy iR faiord whef & et A SREtang
Fel T | U8 RIS H&f Yesd Hel Uawe, fafy faum &
R 3 devE ® PR 1 § S Hard Al gaT BRI
@idergal) & dR Wt Ui § | 9 3 & el
&1 ft FE TEEE A Ja1 MIGR & IR W TeIita
fora & difeh 3RS 3maeHl &1 Fuiid grarafy (smdtsms
313 B W & 30 faf & iaR) & FAuer & Hda wers
Tiich e SAUBRT (HThagan) H1 Haq B Jeb | AR seb
H anft 48 Tudtemgsn § |

d 7 Her yeww, Ay [ur & gy s mitert
UHTY) $ IR W Yeidd fear g aife dderdan ik
Hrederga & IR F gy srficbdisl gRT aif@a srdiet
BT FUeH B I& | a¥ 2019-20 F R3S ifefa9 2005
¥ Sfqifd I B YT U B & oW 1761 3G I gU
g | gt 3maeHl &1 smRArens ffTH, 2005 F YU &
Ted fafdad wu ¥ Fufka gramEafy @ sRdtens smiea
T 81 & 30 fot & iRy # ddtengan ok dudiergan
GRT T fopam T |

Fdtemgai 3R Trudtengsi & IR I S AT RGP & 3T
d& BT 234 Ty U U g2 3R THUT §RT 361 FueH
RIS AT, 2005 F UraeT & farfa iR ARe &
YR TR Tferd SR gRT fooan mar| waft el ot feifa
Trarafy o Al fosar

Hdtergan, dudtergan iR THUY & IR I SRy
siftamarstt gRT fgdia sriia AFAE S qa ST
b GHE BT TS| G Mg D GHE JATS P T §P B
et grars & forg 36 Tu U gl 9t fgdita srdielt &
YT STgad gRT ART & SMYR W Fgfed Smeer umid &)
fafrad & ¥ farar w1 SR §F & favg Pis ufagpa fewoh
EREIRIE]

Sifew e

Sfew a1 Sfh g &1 U fiF ST g1 S S
SRIT &dl & YR TR fafid UHR & Ja1¢ UgH $Hd g4
ot Tifafaftet o faft ueR & Sifedl & dd €1 ud®
Ae Sl S PHRAT & I8 Sb P SIRAH WHIZ B! 9&d Sl
8 IR & Y STl § Ue oo Hhise sifad, aeR
e SR ufEre Sifew afgd fafts sifen wnfira <gd
B SNH UsieH &1 I5=T SRaH o &t fafafy &1 e ar
A BT 81 8, Sfew a8 YT B § fos HGH &1 T
0 § quf I, Wy 3229 3R gAY & 1Y fran §e dife 39
AT 3R &Y foal S T | 39 aRE & SRGHl &) HRdTgdd
TS R 3R 37U SHRAH Ysie Yunferdl o Heigd &1 &
I Y, I A fafty S veieq Iurl ok ugfa &l w@n
UM (HIMSTY) A § |
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T, FRAR 3MYR R, S 3R e & g Ifrd =R g
B b A1 J YRYRS Gl B a6 AR ifedd B
F1 TeT ITA1 ¢ | §F & THY SIRIH YRUN BT IR A &b
forn st o) 3ferd ugaH, #mg, FARTE, gz ik et Y
PR B b P SNQH USeT BT I & | b gRT TS
T8 SIYH YEeA UG SFRAAT Bt JHS 3R S HI oiad
&I & TR W 3MuRa g1 i@ vsie § Teifad fafdrs
Hifoat & St et & PN & Arem I S Bt oifaw
&1 BT AMUDH ¥ Y Yo fpar S g

% 7 §% H IUGHd SNTEH YeH T3 WRa RAMUd H1 g |
1S P SIRH Teies IAfd (RMCB), IU-TfAfd &1 18+ faran
SId1 ®, o 9 H B0 SfeH, ok Shfad, aReEre s
3R 3 ST & yeeE & fow SeR g1 §& 3 stidalke
S yee Ifafaar o1 e ft fear 8 S fee R &
y&ed & forg hfse R AAeiHe HACT (CRMC) TR gdn
g FiHfd (ALCO), ITNIR SR UeeH & ot thgd FHact,
TR b FASHE HACT (ORMC) 3R TR=Ta sfad
yeY & forg Wisde / Ty e e Ifffd (PRMC), 3R
I GRET YaeH 3 e e JRen i &1 76 fean g |

TH gUf SN UeieH faunT §% & Sl srtag & wrf
@18, I N Taraw SRay Teie womferdy 3iR wmaff & an
B & o AR AU J W &1 S P HeUsHD &
3% T T g Sied e S RAym e ayRi garg s d e
# IRy vt IR 999 e & fae fonieR g § ok
Tuft arfaRe Shfaw veem aftifadl &1 Saieie giar g1 oy
U F AT YeieH 3R Hge quIc Ifdaet faumT & ge-
FHTATCH, YR 0 F 3R 3T HTAErss fqumT / emarst &
ft SR yeye &1 Rd § SR Aifadl, shiaw T e 8fik
A SFFHIGH % UTerH / SUTe ) TR v § | Shife|
Teied! Bt et wrafaal § war war g | fafte vty wga
T & fore Sfew yeeH faum, Heia srfay & 9 a9-ag
TR B AT, F &R 3R 3T TR Hise e afffaat
YT A &

SNRGH BT Uit R & forg 7ef efPepiun 3ifdes yuTdt =0 4
IqD! IART & foig W ARGY o i FA F TU g1 dF
¥ 31.3.2008 I S Yoht TATIdl ShHd® (Q9d- 1) BT AN far
U7 3R TG ARSI gRT THI-JHT W IR femmfe =t &
3T B 99 111 fe=mfAd=r 01.04.2013 YU fHY MW E, 3R
o feRnfc = & SR Yoht 991U X9 3% & | 99a- || hHadh
T RER geg Wl R sneiia 31 Safes I g &
Ugdl WY U1, SNIR 3R UREre siiad & forg =gmaw geft
B SATaRIHdT B! WS AT 8, THaeh et ufosan &1
TR W I8 AT BT § b % & U §F B |
MERd AR R0 & Iy o0 g & it Sifedl &
T B & fore vaied Ut 31 SiReftens ulRuz & 39K,
I TR WY ATTIHATSH DY I B S forg fiafkes goit
ot Hedid Ufihdl (ICAAP) TR Th e gRT SrHIfed
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Disposal of petitions received under RTI Act

RTI applications and appeals are handled by a separate
and specialized cell called RTI Cell in the Bank. The RTI Cell
is working under the control and supervision of Assistant
General Manager, Law Department, who is designated as
Central Public Information Officer (CPIO). Bank has also
designated Regional Managers as Central Assistant Public
Information Officer (CAPIO) to assist CPIO in disposing RTI
application within the prescribed time frame (i.e. 30 days from
the receipt of RTI application). There are 48 CAPIOs in our
Bank.

Bank has designated General Manager, Law Department as
First Appellate Authority (FAA) for disposing appeal filed by
the appellants who were aggrieved with the reply of CPIO
and CAPIOs.

Bank has received 1761 applications filed under RTI Act, 2005
for seeking information in the year 2019-20. All applications
were duly disposed as per the provision of RTI Act, 2005 and
also within the prescribed time frame (i.e. 30 days from the
receipt of RTl application) by CPIO and CAPIOs.

Bank has received 234 first appeals from those who were
not satisfied with the reply of CPIO and CAPIO and the same
have been duly disposed by FAA by passing appropriate
order on merit and as per the provision of RTI Act, 2005. All
the appeals were disposed within the prescribed time frame.

The appellants who were aggrieved with the reply of CPIO/
CAPIO and FAA have preferred second appeal before
Honorable Central Information Commission (CIC). Bank has
received 36 summons for CIC hearing before Information
Commissioner. All the second appeals were duly disposed
by Information Commissioner by passing appropriate order
on merits without any adverse remarks against the Bank.

Risk Management

Risk taking is an integral part of the banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk
and Operational Risk. The objective of risk management is
not to prohibit or prevent risk taking activity, but to ensure
that the risks are consciously taken with full knowledge, clear
purpose and understanding so that it can be measured and
mitigated. With a view to managing such risks efficiently and
strengthening its risk management systems, the bank has put
in place various risk management measures and practices
which include policies, tools, techniques, monitoring
mechanism and management information systems (MIS).
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The Bank, on a continuous basis, aims at enhancing and
maximizing the shareholder values through achieving
appropriate tradeoff between risks and returns. The Bank’s risk
management objectives broadly cover proper identification,
measurement, monitoring, control and mitigation of the risks
with a view to enunciate the bank’s overall risk philosophy.
The risk management strategy adopted by the bank is based
on an understanding of risks and the level of risk appetite
of the bank. Bank’s risk appetite is demonstrated broadly
through prescription of risk limits in various policies relating
to risk management.

The bank has set up appropriate risk management
organization structure in the bank. Risk Management
Committee of the Board (RMCB), a sub-committee of the
Board, is constituted which is responsible for management of
credit risk, market risk, operational risk and other risks in the
Bank. The bank has also constituted internal risk management
committees namely Credit Risk Management Committee
(CRMC) for managing credit risk, Asset Liability Management
Committee (ALCO), Funds Committee for managing market
risk, Operational Risk Management Committee (ORMC)
and Product/Process Risk Mitigation Committee (PRMC)
for managing operational risk, and Information Security
Committee for managing Information security.

A full-fledged Risk Management department is functioning
at the Bank’s Central Office, independent of the business
departments for implementing best risk management
systems and practices in the bank. A Chief Risk Officer in
the rank of General Manager of the bank is in charge of
the department who is responsible for overall supervision
on risk management in the bank and is the convener for all
the internal risk management committees. The Mid-Office
in Risk Management and Credit Support Services Dept., in
particular, and other functional departments/ branches in
general also carry out the risk management functions and
monitor the adherence/compliance to policies, risk limit
framework and internal approvals. Risk Managers have been
placed at Regional Offices. Apart from coordinating with Risk
Management Department, Central Office for submission of
various MIS, they participate in Regional and Zonal Level
Credit Approval Committees.

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. The bank
had implemented the New Capital Adequacy Framework
(Basel-Il) with effect from 31.3.2008 and is in compliance with
the framework, in line with the guidelines issued by the RBI
from time to time. Basel Ill guidelines have been introduced
from 01.04.2013, and bank is maintaining capital as per the
guidelines. The Basel-Il Framework is based on three mutually
reinforcing pillars. While the first pillar of the revised framework
addresses the minimum capital requirement for credit,
market and operational risks, the second pillar of supervisory
review process ensures that the bank has adequate capital
to address all the risks in their business commensurate
with bank’s risk profile and control environment. As per RBI
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Hifa &t @ foman B 1 59 Hifa &1 Igva 39 Wt vifas st
BT 3MMHT BT 8, o o T Ted WY SfeH! & ded
e Al § IR IR B4 8, 3R AR YR W
STIRIHATS B R HRA & o gaied goit WRaT gRfda
FRA G|

% F URdT eord S gRT 2 R 2013 H SR femm-fAd =
& 1Y A2 H SRNYRUN A U=Rig-1g gersli & gvifaa
SRIT BT 3BT B DI T "d1d TR0 TR IR
B2 | I1d Tdlerr 3R uRewy faawe, iRy U 56 &
AU SRIH TaRuToR, e Hel & q0g Us Urcwhiferal
7 fAfed Tunfaa SNfEHT &t g™ R H Ferd ST § 3R
I F TR ST Wfhd B IaTdT 8| uitersit & A=l
F IR, d& THI-JHT TR 3R fIRTE fqurl = d& o1 Ja9
e IR fafirs aTa utermn dar 8 3iR Ui &Y ALCO / RMCB
/SIS Bl AT B

IS A HUR FAe Aol R FETRER Il I B Hopdd
T2 | g Ser e, wuft 3 Ser dEl R Aeiud THduerTy-
diiie = dsfagy wraem, fafts dofeus Jar / defeus
gerdet § <edt dAfaefadt 3R wrRaelt & fiu I
Hif AT BT RIMTAT & T 3 TRE & Sl bal ol ar] fasar
1 BRRGTT 3R YHUS BT Udl T et Ried @n e
B 1 T QR T gRT GURTED BeH IoM & forg AR
3R e a5 & forg ueh QRef ufvarad &g @uaid) 3
RO BT TS 8, e MUY ST YR §F & faum
3R TRAT3N Pt AT T YU kAT URA&T T 1 4T
B1 S 7 T TRe yonferdt Y SiReenS b e e %
3ER 3l fbar & 1 &= fammet & Fafirg & ok snary fbg
ST T2 B Fead JRe YA B & oy, oy fa=ivwi gR
3frafiies WeardT HedichT 3R YA UHe0r 31 S fobe
G

S 3T SNRRAT TeeH Yonfer) &t Iad HR 3R 99 11 g
P d8d URDIUd IAd VPN & forg WFTaRo B Ufchan
AT

YRATG Roid §& 3 ATd 2013 J YHTE aRedT SHREH Teed 1R
Sifer femm-F e 9 fopu 81 femmf-ic=r # eRe afvarad oik
fag=h ufvaras wfed Tfea o daraq fafte smaftrl
TR TR TR AT M 1 b ¥ SRS & fgzmf =it
F fUTeH § 39 Yoy § yorelt 3R ufshar &1 g fhar B

TR Havel U 3R Faa fRR AR o w sReteng
P feenfd =i & Jey § d TSR &1 SHadl 2015 I
SReTSTE B RUIE TR @ ¢1 TERSR & Hra-ad- &l 1
SHAR, 2015 ¥ GAAH AR Tl 60 UARd & Iq1Y
TRUEG fbaT 741 8, o’ 1 S, 2019 dab fR-41¥ sgrar
100 wfa=rd forar ST 911 HRd Red S 3 3ma aiow
TRSAT SRET3MS / 2019-20 / 217 SIINIAR &t it F=m65
/ 21.04.098 / 2019-20 f&Aifdrd 17.04.2020 7 Th 1A UHTE °
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UCRIISIR &1 3aRgehdl HI 100 W= ¥ Uerdhr 80 Ufa=rd
I fean| smaxgaar dR-R aF =axon & & uRafda fasar
§ - 1 3fACaR, 2020 T 90 FA=Id 3R 1 30d, 2021 TF 100
gfeerd | § gAad Fuiid WRI Y 31 Taiiam & st
Re A TIT U3

JREI3MMS F 34 IRTT R3S / 2018-19 / 84 SR,
aidt, fi™ft T 08 /7 21.04.098 / 2018-19 f&Hi® 29 TR,
2018 H TIUIUBGSIR & OG- Bl dRIF01.04.20203
?q gfud fHar 8 | 59 Sfard], SRS 3 3ot Tt fg-
mRie Mg A fdavor , 2019-20, feAi® 27.03.2020 #,
TUYUEHSR & HAGa- &I 38 HeH 1 3fageR, 2020 AP
¥ fore wiffig w7 &1 Fofg feran) o6 degaR SRelens o
TN & IR TUUH SR &I RO Ham| |

I 11l 7 U WA, URER 3R TR-SRFH Mt dtas
SFaTd U o B, Ford Sifam amend doft sma=aesdr & ferg
TP T R U™ & ¥U A s w1 & o Fiewe
3o ST 8 | S fame & st SFUTd ST SaRadhdl &
3FUTer H R8T 3R foHTe! 3R WR31 /iE, 20198 THIE
famTt T ReeiE o RUld R W

YR Retd §& A 30 4, 2013 &1 9T faATe! & 99 1
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Circular, the Bank has put in place a Board approved Policy
on Internal Capital Adequacy Assessment Process (ICAAP)
to address second pillar requirements. This policy aims at
assessing all material risks to which the bank is exposed over
and above the regulatory prescriptions under the first pillar
risks, and ensuring adequate capital structure to meet the
requirements on an ongoing basis.

The bank has formulated a “Stress Testing framework”
to assess the potential vulnerability of the organization to
exceptional but plausible events in line with the guidelines
issued by RBI on 2nd December 2013. Stress testing and
scenario analysis, particularly in respect of the bank’s
material risk exposure, enable identification of potential risks
inherent in a portfolio at times of economic recession and
accordingly take suitable proactive steps to address the
same. In accordance with the policy prescriptions, the bank
carries out various stress tests on bank’s balance sheet
periodically and specific portfolios and places the reports to
ALCO/ RMCB / Board.

Board approved Business Continuity Plan and Disaster
Recovery plan is in place. The 3 way data centers have been
implemented to facilitate Zero data loss, Multiple MPLS-
VPN high bandwidth connections at all 3 data Centers and
Central, Dual connectivity from different alternate service/
alternate providers and alternate media for branches have
been established. Firewall and Intrusion detection systems
have been implemented. A Security Operating Centre (SOC)
has been established by the Information System Security
Department to monitor and analyses the information security
incidents to take corrective steps while IS Audit section
takes care of the periodical Information Systems Audit of
the Bank’s department and branches. The bank has fine-
tuned the information security systems in accordance with
RBI guidelines. Regular DR drills are being conducted every
quarter. To ensure Network security, periodical Vulnerability
assessment and Penetration testing exercise are conducted
by external experts.

The Bank is also in the process of upgrading its risk
management systems and procedure for migrating to the
advanced approaches envisaged under Basel Il framework.

Reserve Bank of India has issued final guidelines on Liquidity
Risk Management effective from March 2013. The guideline
covers preparation and submission of consolidated bank
operations including domestic operations and overseas
operations separately at various frequencies. The bank
has put in place system and procedure in this regard in
compliance with the RBI guidelines.

With regard to the RBI guidelines on Liquidity Coverage ratio
and Net Stable funding ratio, Bank is reporting LCR to RBI
from Jan. 2015 onwards. The implementation of the LCR
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has been phased in from January 1, 2015 with a minimum
mandatory requirement at 60 per cent, which was to be
gradually increase to 100 per cent by January 1, 2019. RBI
Vide their Circular number RBI/2019-20/217 DOR.BPBC.
No0.65/21.04.098/2019-20 dated 17.04.2020 brought down
the LCR requirement from 100 per cent to 80 per cent with
immediate effect. The requirement shall be gradually restored
back in two phases — 90 per cent by October 1, 2020 and 100
per cent by April 1, 2021. The bank is maintaining LCR well
above the minimum prescribed levels.

RBI Vide their Circular RBI/2018-19/84 DBR.BPBC.
N0.08/21.04.098/2018-19 dated November 29, 2018 advised
the implementation date of NSFR as 01.04.2020. Further RBI,
in its Seventh Bi-monthly Monetary Policy Statement, 2019-
20, dated 27.03.2020, decided to defer the implementation
of NSFR by six months to October 1, 2020. The bank shall
accordingly report NSFR as and when advised by RBI.

Basel Ill has introduced a simple, transparent and non-risk
based leverage ratio, which is calibrated to act as a credible
supplementary measure to the risk based capital requirement.
Bank has been in compliance with the regulatory requirement
on Leverage ratio and reporting to RBI on a quarterly basis
from the quarter ending March 31,2019

Reserve Bank of India has issued guidelines on
implementation of Basel lll capital regulations in India to be
implemented in phased manner effective from April 1, 2013
with Banks disclosing Basel Ill capital ratios from the quarter
ending June 30, 2013. The bank is complying with the same.

The third pillar of Basel-ll framework refers to market
discipline. The purpose of market discipline is to complement
the minimum capital requirements detailed under Pillar 1
and the supervisory review process detailed under Pillar
2. In this context and as guided by RBI a set of disclosure
(both qualitative and quantitative) are published in DF 1 to
11 (annexed) with regard to risk management in the bank,
which will enable market participants to assess key pieces of
information on the (a) scope of application (DF-1), (b) Capital
Adequacy (DF-2), (c) Credit Risk: General Disclosures for
all banks (DF-3), (d) Credit Risk: Disclosures for Portfolios
subject to the Standardized Approach (DF-4), (e) Credit Risk
Mitigation: Disclosures for Standardised Approaches (DF-
5), (f) Securitisation Exposures: Disclosure for Standardised
Approach (DF-6), (g) Market Risk in Trading Book (DF-7), (h)
Operational Risk (DF-8), (i) Interest Rate Risk in the Banking
Book (IRRBB) (DF-9), (j) General Disclosure for Exposures
Related to Counter Party Credit Risk (DF-10),(k) Composition
of Capital (DF (11) and (L) Leverage ratio common disclosure
template (DF-18). This would also provide necessary
information to the market participants to evaluate the
performance of the bank in various parameters.
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Credit Monitoring

Bank has implemented several strategies for follow-up and
recovery of SMA accounts and for closer monitoring of credit
to ensure that slippages are kept at the minimum possible
levels.

The measures implemented during FY 2019-20 for
effective monitoring of accounts are highlighted below:

» As a part of On-line monitoring of SMA accounts
Branches are continuing to monitor SMA accounts under
the Red to Green Drive, wherein the SMA 2 accounts
depicted in RED for any branch turns GREEN in colour
when recovery is made. Branches strive for turning Red

in to Green.

SMA and SystemIdentified Projected Slippage (SINPA)
for the month is generated on the first day of every
month and updated report is made available to all the
Staff for follow-up on daily basis.

The Special Mention Accounts (SMA) portal provides
data on all SMA Accounts, details of age profile and
daily recovery status. All SMA accounts allotted to all
Staff members of the branches are being monitored by
Branches/RO and CO on a daily basis.

SMS Alerts to SMA borrowers are sent at regular
frequencies. Besides, SMS Alerts are also sent to all the
staff of Branches for follow-up and recovery.

SMA Borrowers not responding to telephonic follow-up
within 15 days are followed up through personal visits.

SMA accounts with the outstanding of Rs.50 lakhs
and above are being reviewed every month by GMs
committee at C.O.

SMA accounts of overseas Branches are also reviewed
by GMs Committee on a monthly basis.

System generated Letters to SMA borrowers are sent
every month by branches, mentioning overdues and
requesting early regularization.

Follow up for recovery in SMA/SINPA accounts also done
by Visually impaired Staff operated Call Centres with the
help of JAWS(Job Access With Speech) programme
from some of the Regional Offices and Centrally located
Call Centre(Outsourced) is utilised for follow up for
recovery in SMA/SINPA accounts of Retail credit with
outstanding of less than Rs. 1 Crores as well as all SMA
2 accounts under MSME sector.

Early Warning Signals (EWS) In order to implement
a robust EWS integrating internal data from multiple
sources as well as external data for generating various
triggers/alerts as per RBI and EASE guidelines Bank
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has purchased EWS solution from CRISIL and it is in
implementation stage. Project already commenced
in last week of Oct 2019 and Phase | of the project
completed. However due to lockdown and travel
difficulties by vendor project is not yet fully implemented.

» Several circulars have been issued as guidelines for
better Credit administration and on Early Warning
Signals and Red Flagging of accounts to support the
field functionaries in monitoring Credit.

» Training is being imparted to increased number of

officers to equip them to handle Credit proposals more
prudently.

By adopting the above measures the Bank has been able
to administer better control on its slippages for FY 2019-20
and maximize recovery and regularization of Special Mention
Accounts.

Loan Review Mechanism

»  Stock Audit procedures have been strengthened for all
accounts with working capital facilities Rs.5 crores and
above, Regular Review Notes on Stock audit is being
placed to the GMs Committee at Central Office and
observations of the Committee are being advised to RO/
Z0O/Branches. Stock Audit process is automated during

the year.

Agency for Specialised Monitoring Department has
started allocating the eligible accounts to IBA identified
ASMs. 4 sealed quotations has called for each accounts
from IBA panel list.

Credit Compliance Audit is done for accounts with
an exposure of Rs.50 lakhs and above for domestic
accounts and for accounts with exposure Rs.1 crore and
above for overseas accounts. Audit is done every year.
The Audit report format is recently revised to classify the
Account as Low/Moderate/High Risk. CCA is automated
during the year. Auditors are submitting the report online
and branches are submitting the reply through system.

Compliance

The Bank has well defined Compliance Policy as per Reserve
Bank of India guidelines and has in place systems and
procedures for effectively managing compliance functions.
Necessary circulars/instructions on the regulatory guidelines
are being issued.

The Bank has provided a Web Portal viz., Knowledge
Management Tool in Bank’s intranet wherein all the
regulations, guidelines of the various regulators can be
accessed at a single point.

The Bank has implemented the Cermo+ for departments
to certify regarding adherence to regulatory guidelines and
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TasC+ for follow-up with submission of returns and replies to
correspondence from regulators.

The Bank has in-house developed module for SACC (Self-
Assessment Compliance Certificate by Branches) to oversee
the Compliance implementation at Branch level and PVRO
(Physical Verification of Compliance by Regional Offices) to
oversee that all the Compliance points are implemented in
the Branches under the supervision of Regional Office.

Each Branch/Regional Office/Central Office department has
one Compliance Officer who submits compliance certificates.
The overall compliance level is submitted to Audit Committee
of the Board on quarterly basis.

Compliance Department in coordination with HRDD
organized a training program for all the Nodal Compliance
Officer of Departments at Central Offices through CAFRAL,
Mumbai at Staff College Chennai to improve the compliance
culture of the Bank.

Disciplinary Proceedings

During the Financial Year 2019-20 due to effective steps taken
for disposal of disciplinary cases, C&DAC has disposed of
481 cases comprising of 307 Vigilance and 174 Non-Vigilance
cases. During the year under review, the Bank issued 437
charge sheets.

The disciplinary proceedings are in various stages of progress
in respect of 190 cases as on 31.03.2020. Efforts are made
to complete the disciplinary proceedings within the stipulated
time frame, by continuous review by Executives.

As on March 2020, there are 245 Vigilance cases pending,
of which 10 cases are pending beyond 18 months and there
are only 2 CVC cases pending beyond 18 months as on
31.03.2020.

Inspection

During the year, audit points in the Risk Based Internal Audit
(Internal Inspection) was revisited and were revised to reflect
the present circulars and guidelines in force. To improve the
compliance level on audit observations, the audit package
was further modified to improve control areas and for
increased Zero Tolerance areas from 9 to 12. Negative marks
were continued to be awarded for persisting irregularities,
which impacts final risk rating of the unit. Offsite Control and
Surveillance (OCAS) alerts were increased to cover more
areas of control mechanism.

To enhance efficiency of the department functioning with
structured way of approach in each activity, the department
revisits Standard Operating Procedure regularly on various
activities viz., Stock Audit, Forensic Audit, Income Leakage,
functioning of audit offices/departments. The revised
approach had resulted in improvement on various functions
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like substantial reduction in special reports, Income Leakage,
audit reports closure and OCAS alerts.

During the year, functional audit at ITD was enhanced in scope
for verification of CBS related controls along with checking of
parameter set in FINACLE matches with circular/guidelines
and also the output on execution provides desired results.
The findings have resulted in elimination of anomalies/errors
at operational level and achievement of compliance to CO/
regulatory guidelines.

The Bank has selected 405 Branches for conducting
concurrent audit having coverage of 50.02% in deposits
and 67.14% on total advances. The software procured
(‘eTHIC package’) for online report submission of concurrent
audit system was implemented during the year. The Bank
conducted workshops to concurrent auditors at various
zones in order to provide orientation. The Bank has issued
‘Concurrent Audit Manual’ to guide Concurrent Auditors while
conducting Branch Audits. The online package facilitates
future integration of reporting under RBIA (Internal Inspection)
and Concurrent audit with avoidance of duplication of
reporting aspects and improving the risk assessment.

The Bank appointed Retired Officers for conducting Internal
Audit, in line with guidelines issued by Reserve Bank of India.
There are 73 Empaneled Retired Officers (ERO) and deployed
at various centres for conducting audit. These EROs, apart
from identifying deficiencies, they guide and provide support
to the staff members for rectification.

The department had redesigned in conducting Risk Based
Management Audit of all Units. The audit shall assess efficacy
of management functions at all units and suggest action
plans to overcome any shortcomings/gaps identified.

Audit Committee of Executives (ACE) meeting is being
held on monthly basis since June’ 2017. During the year,
standardized agenda was modified in order to cover all
control areas of the Bank. The minutes of ACE meetings were
appraised to Audit Committee of the Board. For the current
year 9 such meetings were held.

During the year, Offsite Monitoring Unit functioning was
enhanced and control oriented generation of exception
reports were identified. The reports were shared with
Branches/Regions/Zones for compliance. The results of
the reports to be shared with Zonal Audit Offices in order
to provide pre-audit information and thus resources of
onsite audit are expected to reduce and the quality of audit
enhances.

CBS operations are continuously audited by external
Information Systems Audit firm. In order to strengthen
Information System (IS) Audit, the Bank has appointed
experienced and professional IS Auditors. They were given
training on General Banking and IS Audit environments.
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These IS Auditors continue to conduct critical Central Office
applications as per the Audit Plan.

Vigilance

During the Year 2019-20, the Bank continued to take effective
steps for disposal of pending Vigilance Disciplinary cases
with in the time schedule prescribed by Central Vigilance
Commission

Punitive Vigilance: Due to effective steps taken for disposal
of disciplinary cases by vigilance Department C-DAC has
disposed 481 cases comprising 307 vigilance and 174 non
vigilance cases and IR department has disposed ta total of
29 cases out of that 19 absorption cases for officers and 10
clerks and penalties awarded during the year. Further 355
staff accountability files involving Rs.1 Crore and above are
scrutinized to ensure that the process of examination of staff
Accountability is conducted as per norms without any dilution
of laid guidelines.

Predictive Vigilance: CO Inspection Reports, Audit reports
of all the high and medium risk branches for the year 2019-
20 are scrutinized on a real time basis and cognizance
of incidents of Vigilance angle were brought on record for
appropriate action by bank.

The important Preventive Vigilance initiatives that continue
during the year 2019-20 are as under:

(ii) Out Reach Activities

*  Online E-Integrity Pledge - through a new initiative of
E-Integrity Pledge process of obtaining Integrity Pledge
was integrated with Core Banking Solutions of the Bank
facilitating collecting the required data of the customer
who is taking integrity pledge directly from the CBS.

e Standard Operating Procedures to Staff
Accountability was framed and approved on 30.03.2020
for speedy disposal of cases.

relating

* Jagrithi, an initiative to create and refresh the awareness
levels of the staff in various sensitive areas through
objective type questions displayed on desk top of every
computer monitor in the bank.

Participative Vigilance: - Vigilance Awareness Week 2019
was observed from 28th October 2019 to 2ndNovember 2019
with theme “Integrity-a way of life”.

Vigilance Awareness Week (VAW)

CVC the apex integrity institution of the country endeavors to
promote integrity transparency and accountability in public
life, observes Vigilance Awareness Week every year as part of
the multi-pronged approach. As per the directions of CVC in
our Bank VAW observed from 28th October to 2rd November,
2019 with the theme “Integrity —a way of Life.

VAW activities in
Schools and Colleges

Vigilance Awareness Activities were conducted in 2445 schools across the country and
3,70,413 students were actively participated in various programs. 348 colleges were
selected and VAW was celebrated in these colleges involving 56,271 students with activities
ranging from mass pledge to speech, debate and essay competition.

Awareness Gram
Sabhas

3677 Awareness Gram Sabhas were conducted in semi-urban and rural villages across the
country wherein 115,715 villagers including 92,572 women were participated

Seminars in Selected
Centres

We have organized 111 seminars in selected centres across the country and eminent
personalities in the field of vigilance and law and order spoke to 4884 participants.

Integrity Clubs

122 integrity clubs were revived in schools and colleges across the country and activities
based on honesty, integrity and need to fight against corruption have been started as
continuing activities.

CVO Interface with
Citizens

CVO interface with citizens on VAW was broadcasted on 28.10.2019 at 5 PM to 6 PM on FM
Rainbow (101.4) of Chennai AIR which covers entire Tamil Nadu, Pondicherry, Andaman
and some part of Srilanka.

An improved vigilance consultation mechanism is in place by arranging a structured meeting, once in a quarter, chaired

by MD &CEO along with CVO and functional GMs for initiating quicker enquiry proceeding and concluding all disciplinary

cases. This forum acts as a preventive session in identifying incipient problem and facilitating prompt intervention/

corrective action.
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Information Technology

The Bank has robust infrastructure architecture, resulting
in perfect alignment of Business and IT aspirations.
Certifications:

Inits pursuitfor process excellence, Information Technology
Department has achieved the coveted certificate of ISO/
IEC 27001 during the financial year.

Network Availability:

High-end servers for all the applications along with network
equipments have been installed at the Data center, which
provides no single point of failure for critical applications,
thereby ensuring continued availability of services. Bank
has upgraded the network across 2630 branches during
the year resulting in quicker delivery of banking services.
Implementation of Network Access Control (NAC) is one
of the major requisites of a robust Network Architecture.
Through NAC access to Bank’s network are controlled and
monitored. This would enable better Network Security for
the Bank.

Core Banking Solution:

The Bank has successfully migrated all the branches
including four Overseas centers, to Finacle. Data archival
solution for overseas centers has been implemented.

Internet /Mobile Banking:

User interface of the internet banking was revamped and
several new features enabling self-service and various
security features were introduced to give better protection
to customers using net banking. Innovative digital products
on mobile launched. These include IOBNANBAN’ an app
with several features for both customer and non-customers.
Mobile app namely IOB Sahayak was launched exclusively
for staff for facilitating better NPA follow-up, Security Visit,
stock inspection and Geo tagging of location.

Technology for Customer Service:

The Bank has introduced novel methods for improving
customer service using technology. It has introduced
Standardized Public Grievance Redressal System
(SPGRS), a centralized solution which enables customers
and Bank staff to lodge and track all complaints. It
integrates the complaint of customers received through
internet, branches, call centers, phone in a single platform
ensuring no complaint is left unresolved.

One-time settlement process has been automated for ease
of taking decisions and greater transparency. This Web
based solution which allows online hassle-free settlement
of NPA accounts in a transparent manner.

MSME Online processing has been implemented this will
enable end to end online processing from sourcing of loan
to documentation to disbursement. This encompasses
facility for Online Application and Tracking facility for
customers through our website.
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Awards and Excellence:

(A) Shortlisted by Infosys under Client Innovation Award
-2020, for in-house customization of Finacle on “Simplified
Loan Account Opening”.

(B) 1ISO 27001 for Information Technology Department
Digital Banking
ATM & Cash Recyclers:

The total number of ATMs/Cash Recyclers of the Bank
stood at 3,032 as on 31st March 2020. During the year
110 Branch managed ATMs/Cash Recyclers and 48
vendor managed Cash Recyclers (of the total 500 under
Bhagidari model) were added by replacing and closure of
low hit sites. ATM transactions have improved by 23% from
8.42 crore to 10.34 crore and the ATM uptime which was
88.00% in 2018-19 has improved to 91.50% in 2019-2020
due to improved ATM uptime monitoring.

Pass Book Kiosks:

» We have added total 380 Passbook Kiosks during the
year 2019-2020 and our total Pass Book Kiosk portfolio
stands at 2351 installed in branches across Pan India
as on 31.03.2020.

Bank On Wheels (Mobile ATM):

» As a part of Bank’'s commitment under EASE
(Enhanced Access and Service Excellence) Program
of DFS, Ministry of Finance, our Bank has launched
“Bank on Wheels” (Mobile ATMs) in 13 districts of
Tamilnadu and one district in Kerala where 10B is the
Lead Bank besides one district (Vijayawada) in Andhra

Pradesh during the year 2019-2020.

Each Bank on Wheel is equipped with One Cash
Dispenser, One Passbook Kiosk and 55” LED display.

The launch of Bank on Wheels has enhanced our
customer service and unfolded Banking Services in
the rural and semi urban areas of Tamilnadu,Kerala
and Andhra Pradesh covering unbanked and under
banked areas taking Banking to the door steps of the
customer

Debit Cards:

» The Bank’s debit card base improved to 179 Lacs as
of 31.03.2020 and 14 lakh Fresh EMV chip cards and 5
lakh replacement cards were issued during the period
with a monthly average issuance of 1.60 lac cards. All
the magnetic stripe cards have been deactivated for
security reasons.

The Bank has issued 13.23 lac Rupay Debit Cards out
of 19.19 lac total number of cards issued during the
year, comprising of 70% of its Card Issuance Portfolio.
Bank is giving more thrust for issuance of Rupay cards
under NPCI network.

To promote the ‘one nation one card’ our Bank
had implemented National Common Mobility Card
(NCMC) under Rupay category. Rolling out of NCMC
cards under Visa and Master networks are planned in
the ensuing period.
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Payment Gateway Operations:

» The Bank has 11 aggregators who have nearly 12,000
sub-merchants under their banner including public
sector organizations like BSNL, LIC of India etc.
The Bank’s direct clients include State Government

Enterprises and Educational Institutions.
RTGS/NEFT:

» Based on feedback from Customers and Branches,
updates were done in IOB RTGS/NEFT module to meet
their needs/requirement. Positive response for inward

NEFT introduced to improve customer experience.
Internet Banking/Mobile Banking:

» The internet banking registrations grew from 19.25
lacs to 20.69 lacs while mobile banking registrations
grew by 172% from 16 lacs customers to 27.63 lacs
customers. New user interface of Internet Banking
and mobile banking application with flavour of ten
languages including eight Regional languages , was

well accepted by our customers.
BHIM & BHIM IOBUPI:

» Bharat Interface for Money (BHIM) application which
has been launched during 2016-17 to make direct
customer to customer and merchant payments across
the Banks instantly and to collect money using just
Mobile number or Payment address has got good
adoption among the customers. BHIM IOBUPI is
the application launched by our Bank using Unified
Payment Interface. Registration stood at 24.70 lacs
with monthly average transactions of about 2crores.

10B-Pay:

» The in-house developed integrated online payment
gateway platform offers fee payments, merchant
payments, donations for charitable institutions etc.
More than 256 Institutions have been registered in this

application and this include TNHRCE, IENS etc.
BBPS:

» Bank has launched Bharat Bill Payment System
(BBPS), an integrated bill payment system, which
offers interoperable bill payment service to customers
online. For BBPS, I0B has integrated as Customer
Operating Unit (COU) in March 2017 and as Biller
Operating Unit (BOU), we were first Public Sector Bank
to onboard electricity utility TNEB as biller. During the
current Financial Year Pondicherry Electricity Board
has been on boarded as a new biller.

WEB SITE :

» Bank has revamped its web site www.iob.in with

>
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new design, trendy outlook with enhanced customer
friendly features

ACCOLADES:

» Awarded by MeitY during Oct 2019, award for
Outstanding Performance in POS deployment in
Northeast for the FY 2018-19.

Management Information System

Bank has implemented a robust Management Information
System (MIS) and Decision Support System to handle
Reporting and analytical requirements of the Bank apart
from ensuring flow of data to User Departments for
submission of various statutory and ad-hoc reports.

Oracle Business Intelligence (Bl), an analytical tool
deployed by the bank provides around 200 reports, Data
Mining and analytics accessed by Top Management,
Controlling Offices and Branches through our intranet
IOBONLINE. The tool has been utilized by the In-house
team of MIS for development and deployment of Reports,
Graphs, What-if analysis, Data Mining, Ad-hoc Reports
based on user requirements. The tool is effectively used
for various purposes such as Performance Monitoring,
Regulatory Reporting, Analysis of historical data, Follow
up of campaigns. Some of the major activities of MIS are
furnished below:

Program Development and Modifications

» Program modification for NeSL data generation as per
new version format

» Program enhancements for CIBIL consumer data
generation to increase acceptance level

» Program development for generating monthly data for
Region ranking as per DFS requirements.

» Program modification for NeSL data generation as per
new version format

» DPD (Days Past Due) program modification in CIBIL

» Program enhancements for CIBIL consumer data
generation to increase acceptance level

» EWS Triggers Workflow and Data Generation

» Risk Based Approach to KYC / AML Supervision - Data

Templates

Business Intelligence Reports

» Campaign Kalpavriksha - Planning dept

» Housing Loan Sanctioned and Disbursement

» Daily Report on Government and Institutional Accounts
Opened and Outstanding

» SMA Predictive Analysis Report for September 2019
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» Daily Report on GL wise Housing Loans Outstanding Bank also handles Treasury Business of the Government
> Daily Report on GL wise SHG Outstanding report of Tamil Nadu at 17 branches with the turnover of
) ) Rs.2583.20 crore of receipts and payments. Bank serves
> Daily Report on Expenditure Heads the account of Planning Commission and Department of
» Password Change feature enabled Telecommunications and handled receipts and payments
> CALRM report: Report on CIF’s having sanctioned of Rs.15122.79 crore and Rs.588.59 crore respectively.

limit of 50 lakhs and above was developed (for credit
monitoring dept)

Routine activities

Other routine activities performed by MISD include
providing Daily business figures, List of Accounts opened
and closed, daily sanctions and disbursements made under
each sector, KYC Related Reports, Excess cash Reports,
Data Quality Monitoring Reports, Jewel Loan Performance
Report, Comprehensive Branch profile, Report for SMA
monitoring, MIS Reports on Advances, Financial Inclusion
Reports, Digital registrations and transaction monitoring
reports, Reports on projected slippages, Monthly
performance ranking of Branches, Weekly and Monthly
Cibil data generation, Providing reports on Cibil rejected
list, Data to NESL in respect of Corporate borrowers,
providing Data dumps to CO Departments, Data Dumps to
RBI, providing Data in respect of Parliamentary Questions,
EASE Data points, Coordinating with CO user departments
for OSMOS returns and RAQ data validation etc.

Government Accounts

Direct Tax Collections: The Bank is authorized to collect
Income Tax and other Direct taxes in physical mode
through On Line Tax Accounting System (OLTAS) by 354
branches all over India. The Bank is also authorized to
receive e-payment of Direct Taxes. During the year, the
bank has handled transactions amounting to Rs.9307.75
crore and earned commission of Rs.1.36 crore.

Indirect Tax Collections: The Bank is authorized to
receive e-payment of Excise and Service Tax, E-payment
of Customs Duty and e-refunds of Duty Drawback. After
the advent of GST, all our branches have been enabled for
collection of GST. During the year the Bank has handled
transactions amounting to Rs.14443.98 crore and earned
commission of Rs.1.03 crore.

Payment of Pension: The bank is serving pensioners
belonging to Central Civil, Defence, Railways, Telecom,
State Civil, EPFO, CMPFO, TNEB, Chennai Port Trust,
Chennai Dock Labour Board, Local Fund Audit of Tamil
Nadu and Malaysian Government Pension apart from
credit through ECS.

Centralised Pension Processing Centre disburses pension
on a centralised basis to Central Civil, Defence, Railway and
Telecom Pensioners for 60952 active accounts. The Bank
has disbursed about Rs.1879.16 crore during the year and
received reimbursement under scheme for Central Civil,
Defence, Railway and Telecom Pensions within 2-3 days
from the date of disbursement. During the year Bank has
earned commission of Rs. 5.65 crore.

Post Office Collection (Drawing and Deposit) Account is
maintained at 70 branches in Tamil Nadu handling receipts
and payments of Rs.532.25 crore.

Bank has been actively participating in the Government
of India Savings Schemes like Senior Citizens Savings
Scheme 2004, Public Provident Fund and Sukanya
Samriddhi Yojana schemes and have contributed
subscriptions of about Rs. 917.80 crore.

Sovereign Gold Bond Scheme: During the year Bank has
collected Rs.12.47 crore and earned an income of Rs.0.13
crore.

National Pension System: 3270 branches have been
enabled for subscription of NPS. During the year branches
have opened 2817 NPS accounts.

Export Credit-ECGC coverage

WT-PC/ WT-PS - Corporate Bank Guarantee in lieu of
Advance Premium to ECGC for the year 2019-20.

Yester years, all our Pre-shipment/Post shipment Export
Advances (excluding LC Bills) are covered with one month
advance premium payment.

Now, our Bank has chosen Bank Guarantee which
promoted following advantages.

» Banks need not part with funds and keep as deposit
with ECGC.

» Bank Branch need not have to monitor the requirement
of Advance Premium, periodically.

» Claim may not be repudiated for want of Advance
Premium.

»  Outlay of advance premium paid cannot be determined
and also cannot be appropriated at any point of time.

» Avoid the possibility of obscurity to remit one month

advance premium for new connections.
Human Resources Development
Recruitment & Staff strength

The Bank's staff strength stood at 24,857 Comprising
13586 Officers, 8845 Clerks and 2426 Sub-staff as of 31st
March, 2020.

*  During the year 2019 — 2020, the bank has not
done any recruitment due to PCA.
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Of the total staff strength, 4935 members belonged to SC  f)  Financial Inclusion
category, 1777 to ST Category, and 7193 to OBC Category.
Staff Strength includes 8617 Women employees, 1003 Ex- g) KYC/AML
servicemen and 480 physically challenged members. h) Compliance including Legal aspects
Motivation: i)  Cyber Security
Succession Planning: j)  Wealth Management and Marketing of third party

) o ) Retail products

To ensure leadership continuity and develop potential
successors, succession planning process was initiated. k) Human Resource Management

The First phase started with the identification of critical
positions in the bank and identifying potential successors.

The Critical positions have been identified on the basis of

the risk perceptions at each department as well as taking
into account the replacement required. For every position,
three successors to be identified and trained for placing
them at identified critical positions/ departments and to be
in line with succession planning.

Capacity Building:

In order to plan the succession and equip the identified
officers for identified critical positions, Bank has drawn a
Policy on “Capacity Building” in tune with RBI guidelines to
build up the capacity of the staff members. In this regard,
Bank has identified the following accredited institutes
namely

a) Indian Institute of Banking & Finance (lIBF), Mumbai

b) National Institute of Banking Management (NIBM),
Pune

c) Moody’s Analytics

d) NISM

e) NSEIT — UIDAI Certification

f)  ISACA - CISA Certification

g) SHRM (Society for Human Resource Management) —
HR Certification

h) CHRMP (Certified Human Resource Management

Professional) — HR Certification

who are providing certifications for the identified areas i.e.

a) Treasury Operations,

b) Foreign Exchange,

c) Credit Management,

d) Risk Management,

e) Accounting & Audit Management

Staff members have been advised to obtain the certifications
in those areas in order to build up the capacity in the Bank.
For the members who are currently working under any of
the identified areas have to obtain the requisite certification
within two years.

As a part of motivational measure, Bank is reimbursing
the course fees for all the identified certifications under
capacity building and also giving due weightage for the
same in the Promotion process.

Ethics Policy:

Ethics policy was introduced covering all the employees
of the Bank, to create a culture of cooperation among the
employees in respect of public conduct, communications
with the Bank, interactions with external entities including
the media and dealing with colleagues. The policy
defines the standards of the conduct that is expected of
all employees in order that the right decisions are taken
in performing roles and responsibilities across various
functions in the Bank.

For implementation of the said policy, a Standard Operating
Procedure (SOP) has been adopted wherein online
affirmation from all the employees confirming adherence
to the code of conduct (as detailed in the Ethics policy) is
obtained on annual basis.

Job Family:

Job Family was introduced by our Bank in FY 2019 — 20
which comprises of 10 families. The same was arrived after
grouping similar nature tasks/ business vertical and related
Depts./ cells/ areas etc. under one family. The ten Job
families that has been identified are furnished hereunder:

Treasury & Foreign Exchange

2) Risk Management
3) Accounting

4) Credit Management
5) HR Management

6) IT Area
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7) Marketing and Retail
8) Control

9) Operations

10) Technical Specialists

All Officers having exposure/ working in the related depts./
business verticals and having requisite qualifications in the
areas falling under the above the Job Families have been
grouped/ classified under the given Job Family.

Promotions:

Promotions were given to staff members from one cadre to
next cadre. The statistics are as under:

>

>
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Other initiatives:

The Department, in coordination with external agency
conducted health awareness sessions by medical
professionals. Eye Camp was conducted during the
financial year wherein all staff members at Central Office
participated.

Training:

Keeping in view the corporate goal of making the bank
a customer centric one training has been imparted on
contemporary issues of banking apart from basic areas of
banking through the internal and external mode.

Apart from the above, regular training on Banking topics
have been imparted to officers and clerks in the field of
Credit Appraisal/ Credit Monitoring, Small & Medium

GRADE FY 2019 — 20 Enterprises Financing, Vigilance. Also Programmes for
First Line and Second line managers were conducted for
Completion of Promotion May 2019 all staff members at Staff College and various Staff Training
process — Time line Centers.
T™M VI TO TM VI 7 Special Training Programmes on Financial Inclusion and
issuance of multi travel prepaid card were conducted
SMVTO TM VI 18 during the year.
SM IV TO SM V 26 Pre Promotion Training for SC/ST/ OBC/ PH members who
are eligible for promotion from Sub Staff to Clerical cadre,
MM Il TO SM IV 50 Clerk to JMGS |, JMGS | to MMGS Il and MMGS Il to MMGS
Il was conducted at various Staff Training Centers. The
MM II TO MM i 163 Pre-Retirement counseling programme was conducted for
JMI1TO MM II 714 Officers and Award Staff Members who retired during the
year.
CLERICALTO UM | 206 Internal Training
SUBSTAFF TO CLERICAL 111 Our Bank’s internal training system comprises of One Staff
College and Twelve Staff Training Centers (STCs). The
SWEEPER TO SUBSTAFF 219 statistics of Internal Trainings imparted for the FY 2019 — 20
Total 1514 is furnished hereunder:
Particulars Officers Clerical | Substaff Total | SC (Out of | ST (Out of
Total) Total)
Training imparted to Individual Staff 9481 5841 1806 | 17128 3725 1339
members (irrespective of no. of trainings
attended)
Training imparted during FY 2019 - 20 14188 7044 2292 | 23524 5306 2093
(based on total no. of trainings attended by
members)

External Training

We had also deputed 1045 Executives/ Officers for training
programmes conducted by reputed external institutes like
Indian Institute of Management (lIMs), IDRBT — Hyderabad,
NIBM — Pune, CAB - Pune, RBI, Infosys, BQ Global, IB&F
— Mumbai, CARE Training Institute, SIBSTC - Bangalore,
CAFRAL — Mumbai, FIMMDA — Mumbai, FEDAI — Mumbai,
IBA, XLRI — Jamshedpur, Thomas Assessment Pvt. Ltd.
CORDEX - India, BIRD — Lucknow etc.

E-Paatashala - Online e-Learning portal:

E-Paatashala was made available for all the staff members
in our Bank’s online module consisting of 27 modules
on various areas like Credit, NPA, Treasury, Foreign
Exchange etc., during the FY 2019 - 20. These modules
were targeted at enhancing and updating the knowledge
of the staff members thereby scaling up our online learning
initiative (E-Paatashala). The said portal was updated
and maintained by our Staff College Faculty on a regular

\Z/
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HTRA furT § fow 70 39 (10) Yewdl &1 ga <1 U4 91T (7)
Tl Bt $Eud @uifdd Hise g1f) &m &1 Teq fhar ? |
YR R § & ME & oguR d& A 31 fRdaR 2019 a%
-l & iy fdaRor ool fbU § | 39 Sfeal, SMEUs!-
U & Hraf-aoH o yrfa o orar osien e oik &1 &1
TR § S ST gl B | ¥ 7 3fTet HRe TR W A 3wt
Td eefig wriadl ¥ IS HfesTRar o ufien fean 7 | 39%
31T S o fafte sfeet Td &g raterd § s st
ERT 4 STSUAS]- UL SIReahal B Iard T |
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basis. A total of 12708 Officers (96.56%) completed all four
Mandatory modules (out of 27 available modules) under
E-Paatashala.

CONDUCT & DISCIPLINARY ACTION

During the Financial Year 2019-20 due to effective steps
taken for disposal of disciplinary cases, C&DAC has
disposed of 481 cases comprising of 307 Vigilance and
174 Non-Vigilance cases. During the year under review, the
Bank issued 437 charge sheets.

The disciplinary proceedings are in various stages of
progress in respect of 190 cases as on 31.03.2020.
Efforts are made to complete the disciplinary proceedings
within the stipulated time frame, by continuous review by
Executives.

As on March 2020, there are 245 Vigilance cases pending,
of which 10 cases are pending beyond 18 months and
there are only 2 CVC cases pending beyond 18 months as
on 31.03.2020.

SECURITY

Security measures, mandatory and recommendatory, were
correctly and strictly implemented in all our branches, ATMs
and administrative offices and were reviewed periodically
keeping in view the local law and order situation and
necessary steps taken to fortify security thereby creating
a safe business environment for customers and our staff.
The Bank continued to stress on preventive measures for
security and fire safety arrangements and inculcation of
fire prevention and security consciousness among staff
to ensure safety to life and property. Bank has sensitized
staff members regarding security awareness and ensured
installation of security electronics viz., CCTV and Burglar
Alarm functioning 24x7x365 days incorporating Passive
Infra-Red (PIR) sensors and vibration sensors in all
branches and deployment of outsourced Watchmen/
Armed Guards at vulnerable ATMs and branches on case
to case basis. The Security Department at Central Office
monitored and regulated the cash management operations,
duly facilitated and aided by the team of Regional Security
Officers pan India.

Official Language

The Bank has taken all efforts to implement the Official
Language Policy of Government of India during the year
2019-20. During the year 266 Staff members who do
not possess working knowledge of Hindi were trained in
IOB Praveen. 2887 Staff members possessing working
knowledge of Hindi were trained in General Hindi
Workshops held during the year. As per the directives of
Govt. of India Bank has enabled Hindi Unicode font in all
Branches and administrative Offices and has provided
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the facility of downloading of the same on |IOB ONLINE.
Banking terminology has been provided on IOB ONLINE
for the benefit of staff members. Four issues of quarterly
Hindi Magazine “VANI" in print as well as in digital form
have been published. Lekhmala - V is also published.

32 Regional Offices / Branches received awards from
respective TOLICs. Regional Offices were inspected on O L
implementation by Official Language Department, Central
Office and Rajbhasha Shields were awarded to Regional
Offices and branches doing good work in official language
implementation.

Bank has conducted Hindi competitions in all Regional
Offices and Central Office on the occasion of Hindi Day
Celebrations. An All India Hindi Essay Writing competition
was held on 10th September 2019 for the staff members.
Bank has also conducted an inter-bank All-India Essay
Writing competition. On 10th January 2020 World Hindi
Day was observed in Central Office and Regional Offices.
Various Hindi competitions, seminars and workshops were
held in Regional Offices. Regional Offices have conducted
various Hindi Competitions for school children on the
occasion of Bank’s foundation Day Celebrations.

Status of Implementation of IndAS in our Bank

Bank had commenced the process of IndAS (Indian
Accounting Standards) implementation during FY 2016-17.
RBI vide their notification RBI/2018-2019/146 DBR.BPBC.
N0.29/21.07.001/2018-19 dated 22nd March 2019 has
deferred the implementation of Ind AS till further notice.

In line with the guidance issued by the Reserve Bank of
India in February 2016, the Bank has set up a Steering
Committee headed by the Executive Director along with
a Working Group consisting of four (4) General Managers
which monitors the progress of IndAS implementation.
Bank has also formed a Core team of ten (10) members
and ECL (Expected Credit Loss) team of seven (7)
members drawn from various functional departments for
taking forward the implementation of Ind AS. In line with
direction of Reserve Bank of India Bank has filed the Pro-
forma financial statements up to 31st Dec 2019. Further, the
status report on progress of implementation of Ind AS has
already been placed to the Audit Committee and also to
the Board of the Bank. The Bank has undertaken pan India
training to officers attached to various Regional and Zonal
Offices. Also IndAS awareness program was undertaken
by the Executives attached to the various Regional and
Zonal Offices of the Bank.

Bank has identified the gaps in existing system for meeting
IndAS requirement which includes fair valuation of staff
advances, staff deposits, computation of Effective Interest
Rate (EIR) etc. Bank has initiated next steps towards
streamlining the workflow of various departments viz.,
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T AT B I FIUeddR b AR 3R 3Tagd
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Treasury, Credit verticals, Risk Management Dept etc
by bridging the gaps for meeting IndAS requirements.
Bank is in the process of going for a holistic solution
involving acquisition of software and required hardware for
implementation of Indian Accounting Standards (Ind AS)
for which an RFP (Request for proposal) has been floated.

Goods and Service Tax

Work related to filing of monthly GST Returns, payment
of GST has been centralized and is being made by Tax
Compliance and Payment Cell at Central office. Bank has
duly filed all the Returns under GST up to date.

PSBs- Reforms Agenda — EASE - Enhanced Access &
Service Excellence

The recapitalization plan of PSBs approved by MOF-
GOl titled PSB Reforms Agenda- “Enhanced Access &
Service Excellence (EASE) has been framed based on the
recommendations made by the PSB Whole Time Directors
and Senior Executives in PSB Manthan in November-2017.

The PSBs Reforms Agenda was launched as Enhanced
Access and Service Excellence (EASE) in January 2018
reported and independently measured
reforms. The EASE program has enabled objective and

for publicly
benchmarked progress on key areas in Public Sector
Banks. IBA engaged the services of Boston Consulting
Group (BCG) to monitor the progress of PSBs under EASE
reform agenda.

Our Bank was ranked 5th position as on March 2019
under EASE 1.0 (FY 2018-19) with 75% score among
PSBs. Our Bank received two awards for “Winner-Reforms
Excellence” and “Winner- Deepening Financial Inclusion
and Digitalisation” out of 8 awards category. Grievance
Redressal System (SPGRS) of our Bank got a special
mention in “Examples of Best Practice among PSBs”.

IBA continued the EASE Reform agenda for FY 2019-20
and named as EASE 2.0. EASE 2.0 has shifted the focus
on new Metrics IDs.

Our Bank started with 13th position for under EASE 2.0
as on June 2019 Index with 48% score. IBA published the
EASE 2.0 Index for December 2019 on February 26, 2020
and our Bank has improved the rank to 7th out of 19 PSBs
with 70.8% score as against 9th position for September
2019 with 58% score.

EASE 3.0 - The Reforms Agenda for FY2020-21 was

«
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launched by Hon’ble Finance Minister in the presence of
Whole Time Directors of all PSBs among other dignitaries
on February 26, 2020 at New Delhi. EASE 3.0 - The
Reforms Agenda for FY2020-21 seeks to enhance ease
of banking in all customer experiences using technology.
FinTech, alternate data and analytics. Dial-a-loan for
doorstep loan facilitation, Credit@click for end-to-end
digitalised lending, on-the-spot EASE Banking Outlets at
well-frequented places, palm banking, digitalised branch
experience, analytics-based instant credit offers, cash-
flow-based credit and tech-enabled agriculture lending are
part of a wide array of tech-enabled EASE enhancements
constituting the agenda.

Planning & Economic Desk

The Planning function continues to derive useful results
towards monitoring region wise monthly Profit & Loss
Corporate Budgeting, reporting
provisional daily MIS to Top Management & various study

movement, level
analysis. The economic desk supports Top Management
with day-to-day developments in the economy, apart from
analyzing the Government/ RBI policies at regular intervals.

Parliamentary / Rajyasabha Committee

The Bank hosted the visit of the following Parliamentary
(Loksabha & Rajyasabha) Committees during the FY 2019-
20.

a) Study Visit of Parliamentary Committee on Government
Assurances, Rajya Sabha on 16.09.2019, at Madurai.

b) Study Visit of Parliamentary Committee on Labour on
01st November 2019, at Chennai.

c) Study Visit of Parliamentary Committee in Subordinate

Legislation on 21st January 2020, at Chennai.
Outlook 2020-21

The COVID-19 pandemic is inflicting high and rising human
costs worldwide, and the necessary protection measures
are severely impacting economic activity. As per RBI, under
baseline scenario--which assumes that the pandemic
fades in the second half of 2020 and containment efforts
can be gradually unwound—the global economy is
projected to grow by 5.8 percent in 2021. The country-wise
past recession experience suggests that the recovery in

economic activity and the capital formation tends to be
slow.
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2019-20

A. Mandatory Requirements
1. Bank’s Philosophy on Corporate Governance

The Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always stood
for transparency, accountability and responsiveness within the framework of regulatory, market, stakeholders and internal governance.
In the context of the pivotal role that banks play in the financial and economic system of the country, the Bank values the critical
importance of effective corporate governance in determining its ethical values, objectives, strategies and control environment.

2. Board of Directors:
a. Composition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and ED function under the superintendence, direction
and control of the Board. The strength as on 31.03.2020 is Six directors comprising two whole time Directors and 2 non-executive
Directors, and two directors elected from amongst the shareholders to duly represent their interest. Since the term of the Non-
Executive Chairman ended in February 2020, the MD & CEO presides as Chairman of the Board.

b. i Particulars of Directors who held office during the financial year 2019-2020:

S Name of the Director Designation Nature of Directorship Date of Retirement /
No. (Shri/Smt) Appointments Demission of office
during the year
01 | T C A Ranganathan Chairman Non Executive/Part 16.02.2017 15.02.2020
Time Non Official
Managing Director & Chief | Executive / Whole
02 | Karnam Sekar . ) . 15.04.2019
Executive Officer Time
03 | R. Subramaniakumar | Managing Director & Chief | Executive / Whole 29.09.2016 30.06.2019
Executive Officer Time
04 | K Swaminathan Executive Director Executive / Whole 17.02.2017 16.02.2020
Time
05 | Ajay Kumar Executive Director Executive / Whole 09.10.2017
Srivastava Time
06 | Annie George Government Nominee Official -Non 22.07.2016
Mathew Director Executive
07 | Smt Reeny Ajith RBI Nominee Director Official -Non 13.08.2019 17.09.2019
Executive
08 | Shri Nirmal Chand RBI Nominee Director Official -Non 13.03.2014 12.08.2019
Executive
09 | Dr. Deepak Kumar RBI Nominee Director Official -Non 18.09.2019
Executive
10 | KRaghu Chartered Accountant Non Executive 26.07.2016 25.07.2019
Director
11 | Shri Navin Prakash Shareholder Director Non Executive 08.12.2017
Sinha

Profile of Directors of the Bank as on 31.03.2020 is enclosed as an Annexure.

It is declared that none of the directors are related to each other.

The Board has adopted a Code of Conduct for Directors and all the General Managers and a declaration has been obtained from the

MD & CEO confirming their compliance with the Code of Conduct and is attached to this report.

Shri Hari Babu, Deputy General Manager, is the present Secretary of the Board.
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b. ii Particulars of Skills/ Expertise/ Competence of Board of Directors

Core Skill/ Expertise/ Competencies identified Core Skill/ Expertise /Compe- Name of Directors who has such Core
as required in the context of the Bank business | tencies available with the board Skill/ Expertise/ Competencies
and sectors for it to function effectively

Banking Yes Shri Karnam Sekar
Shri Ajay Kumar Srivastava
Shri Sanjay Rungta

Shri Deepak Kumar

Finance Yes Shri Karnam Sekar
Shri Ajay Kumar Srivastava
Smt. Annie George Mathew

Shri Sanjay Rungta

Economics Yes Shri Deepak Kumar

Human Resource Management Yes Shri Karnam Sekar

Shri Ajay Kumar Srivastava
Smt. Annie George Mathew
Shri Navin Prakash Sinha

Shri Deepak Kumar

Information Technology Yes Shri Deepak Kumar

Treasury Management Yes Shri Karnam Sekar

Shri Deepak Kumar

Marketing Yes Shri Ajay Kumar Srivastava

Shri Navin Prakash Sinha
Insolvency Professional Yes Shri Sanjay Rungta

Risk Management No

A confirmation that in the opinion of the board, the independent directors fulfill the conditions specified in the listing regulations and
are independent of the management.

¢. Meetings of the Board: SLNO.| DATE OF MEETING PLACE HELD
The date and place of the meeting as well as the agenda papers are 01 09.05.2019 Chennai
advised to all Directors well in advance. The Directors have access 02 27.05.2019 Chennai
to all additional information on the agenda. Executives of the Bank
are also invited to attend the Board meetings to provide necessary 03 26.06.2019 Chennai
clarifications. During the year under review, the meetings of the 04 23.07.2019 Chennai
Board were held 13 times as against the requirement of holding X
meetings at least once a quarter with a minimum of six times a year. 05 12.09.2019 Chennai
06 19.10.2019 Chennai
Durmg the year 2012-13, the Bank has prpmoted ap e-governanpe 07 04.11.2019 Chennai
initiative for e-conduct of Board and Committee meetings by ensuring
timely and seamless flow of information to Board members through 08 27.11.2019 Chennai
the use of a Board Portal, a web based online workspace. The 09 19.12.2019 Chennai
portal offers Directors confidential e-access on iPads, on a real-time
basis, to agenda papers. This initiative has transformed the way 10 21.01.2020 Chennai
meetings are conducted while resulting in substantial savings in 11 10.02.2020 Chennai
cost, time and resources. -
12 16.03.2020 Chennai

. During the financial year 2019-20, the Board meetings were

. : . All the meetings were conducted with proper quorum and
held 12times on the following dates and places:

without any adjournments.
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. Attendance of the directors at the Board meetings and last AGM held on are furnished below:

Sl. No. Name of the Director Number of Board Attendance in the Last AGM 10.07.2019
Meetings attended/held
01 Shri T C A Ranganathan 11/11 Attended
02 Shri R. Subramaniakumar 03/03 Not attended
03 Shri Karnam Sekar 12/12 Attended
04 Shri K Swaminathan 11/11 Attended
05 Shri Ajay Kumar Srivastava 12/12 Attended
06 Smt Annie George Mathew 08/12* Not attended
07 Shri Nirmal Chand 03/04 Not attended
08 Smt Reeny Ajith 00/01 Not attended
09 Shri Deepak Kumar 07/07** Not attended
10 Shri K Raghu 04/04 Not attended
11 Shri Sanjay Rungta 12/12 Attended
12 Shri Navin Prakash Sinha 06/12 Not attended

* Smt Annie George Mathew attended the meeting through videoconferencing on 23.07.2019, 12.09.2019, 19.12.2019 and 16.03.2020.

** Shri Deepak Kumar attended the meeting through videoconferencing on 19.10.2019, 27.11.2019, 10.02.2020 and 16.03.2020.

Details of Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as on 31.03.2020

1. Shri Sanjay Rungta - 600 Shares
2. Shri Navin Prakash Sinha - 100 Shares

No other Non-Executive Directors hold any IOB shares.

d. Number of other Boards or Board Committees in which the Director is a member/ Chairperson:

Name of the Number of other companies (excluding private companies and Number of Committees (other than
Director I0B ) in which he / she is a member/ Chairperson of the Board 10B) in which a member
(excluding alternate / nominee director)
ShriTCA 3 -
Ranganathan
Shri Deepak 2 -
Kumar

e. Membership in Committees:

None of the Directors on the Board is a member in more
than 10 committees or acts as a Chairman of more than five
committees across all listed entities in which he is a director.
(For the purpose of reckoning the limit in terms of clause 26
of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the chairmanship/membership of the Audit
Committee and the Stakeholders' Relationship Committee
alone have been considered).

3. COMMITTEES OF THE BOARD:

In order to facilitate the decision-making process, Board
has constituted the following committees and delegated
specific powers to them. The minutes of each meeting are
subsequently placed before the next meeting of the committee
for confirmation. The minutes are also placed before the Board
Meeting for information.

1. Management Committee of the Board
2. Credit Approval Committee of the Board
3. Audit Committee of the Board

4 Risk Management Committee of the Board

5. Committee for Monitoring Large Value Frauds
6. Customer Service Committee of the Board
7

Committee for Review of Disciplinary Cases & Departmental
Enquiries

8. Remuneration Committee

9. Nomination Committee

10. Information Technology Strategy Committee

11. Steering Committee on Human Resources

12. Board Level Committee to Monitor Recovery in NPA
13. Committee of Directors for Issue of Equity Share Capital

14. Review Committee on Wilful Defaulters & Non Co-operative
borrowers

15. Stakeholders Relationship Committee
16. Committee of Board for Consideration of Appeals
17. Board Committee for Performance Evaluation
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3.1 MANAGEMENT COMMITTEE OF THE BOARD

MCB is constituted as per the provisions of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970. The
functions and duties of the MCB are as under:

a. Sanctioning of credit proposals (funded and non-funded) as
per quantum fixed by the Board

b. Loan and Interest Compromise / Write off proposals — as per
quantum fixed by the Board.

c. Proposals for approval of capital and revenue expenditure

d. Proposals relating to acquisition and hiring of premises,
including deviation from norms for acquisition and hiring of
premises.
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Investments in Government and other approved securities,
shares and debentures of companies, including underwriting.

g. Donations

h. Any other matter referred to the Management Committee by
the Board.

Iltems (a) to (g) will be in respect of proposals beyond the
discretionary powers of MD & CEQO/ powers of Credit Approval
Committee, as may be applicable.

The Chairman of the Committee is the MD & CEO of the Bank. The
Committee met 16 times during the year. All the meetings were
conducted with proper quorum and without any adjournments.
The Members who held office during the period from 01.04.2019
to 31.03.2020 and the details of number of meetings attended

e. Filing of suits / appeals, defending them etc. during their tenure by each Committee member are as under:
Sl No Name of the Director Position Tenure of membership Number of meetings
From To Attended / Held
1 Shri R Subramaniakumar Chairman of the 29.09.2016 30.06.2019 02/02
Committee
2 Shri Karnam Sekar Chairman of the 01.07.2019 30.06.2020 16/16
Committee
3 Shri K Swaminathan Member 17.02.2017 16.02.2020 14/14
4 Shri Ajay Kumar Srivastava Member 09.10.2017 16/16
5 Shri Nirmal Chand Member 13.03.2014 12.08.2019 03/03
6 Smt Reeny Ajith Member 13.08.2019 17.09.2019 00/02
7 Shri Deepak Kumar Member 18.09.2019 10/10*
8 Shri Sanjay Rungta Member 04.01.2019 03.07.2019 16/16
04.07.2019 03.01.2020
04.01.2020 03.07.2020

*Shri Deepak Kumar attended the meeting through video conferencing on 25.09.2019, 19.10.2019, 28.11.2019, 12.12.2019, 27.12.2019,

11.02.2020 and 17.03.2020.
3.2 CREDIT APPROVAL COMMITTEE OF THE BOARD

The Credit Approval Committee of the Board has been constituted on 25.02.2012 by the Board of Directors in terms of the amendment
of the Nationalised Banks (Management and Miscellaneous Provisions) Scheme 1970 vide Notification No. S.0.2736(E) dated December
5, 2011. The Committee is empowered with specific financial powers for sanctioning of credit proposals and for settlement for Loan

compromise / write off.

The Chairman of the Committee is the MD & CEO of the Bank. The Committee met 20 times during the period from 01.04.2019 to
31.03.2020. Number of Meetings attended by each Committee Member during the period:

Sl No Name of the Director Position Tenure of membership Number of meetings
Attended / Held
From To
1 Shri R Subramaniakumar Chairman of the 29.09.2016 30.06.2019 03/03
Committee
2 Shri Karnam Sekar Chairman of the 01.07.2019 30.06.2020 17/20
Committee
3 Shri Ajay Kumar Srivastava Member 09.10.2017 20/20
4 G.M Corporate Credit Dept | Member 20/20
5 D G M MSME Dept Member 16/20
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6 G M Balance Sheet Manage- | Member 20/20
ment Dept (CFO)
7 G M Risk Management Member 20/20
Department
8 GM Credit Monitoring Member 20/20
9 G M ARID Member 05/20
10 GM International Member 20/20
11 GM Digital Banking Dept Member 09/20
12 DGM Retail Banking Member 20/20

3.3 AUDIT COMMITTEE OF THE BOARD

The Audit Committee of the Board (ACB) has been constituted
by the Board of Directors as per instructions of the Reserve Bank
of India/GOI and presently consists of five members comprising
of the Executivet Director (in charge of Internal Inspection and
Audit), Government Director, RBI Director, one non-official director
and one share holder director. RBI vide its letter dated September
24,2015 advised that the ED in charge of Internal Inspection and
Audit should be the member of the ACB whereas other EDs can

be invitees to the meeting.

Government of India has advised vide their letter dated 10.06.2014
that Directors appointed under Section 9 (3) (g) and (h) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970, who are on the Management Committee shall not be
on the Audit Committee in any capacity. The Bank is complying
with the same.

The delegated functions and duties of the ACB are as under:

= To provide direction as also oversee the operation of the total
audit function in the Bank. Total audit function will imply the
organization, operationalization and quality control of the
internal audit and inspection within the Bank and follow up
on the statutory / external audit of the Bank and inspections
of RBI.

= Toreview the internal inspection / audit function in the Bank
—the system, its quality and effectiveness in terms of follow-
up and also the inspection reports of specialized and extra
large branches and all branches with unsatisfactory ratings

= Toobtain and review half - yearly reports from the Compliance
Officers of the functional areas

= To review and follow up on the report of the statutory audit
and all the issues raised in the Long Form Audit Report
(LFAR) and interact with the external auditors before the
finalization of the annual / quarterly financial statements
and reports.

= To review and follow up all the issues / concerns raised in
the Inspection reports of RBI.

This Committee specially focuses on the follow-up of:.
= Inter — Branch Adjustment Accounts

= Unreconciled long outstanding entries in Inter — Bank
Accounts and Nostro Accounts

= Arrears in balancing of books at various branches
= Frauds and all other major areas of house — keeping,

The following additional role functions/powers have been entrusted
to ACB in terms of SEBI Committee on Corporate Governance
guidelines issued by RBI to Indian Commercial Banks listed on
stock exchanges:

* To investigate any activity within its terms of reference.
* To seek information from any employee.
* To obtain outside legal or other professional advice.

* To secure attendance of outsiders with relevant expertise,
if it considers necessary

The role of the Audit Committee shall also include the following in
addition to the existing role function:

. Overseeing of the Bank’s financial reporting process and
the disclosure of its financial information to ensure that the
financial statements are correct, sufficient and credible.

. Reviewing with the Management the financial statements
with special emphasis on accounting policies and practices,
compliance of accounting standards and other legal
requirements concerning the financial statements.

. Reviewing with the Management, external and internal
auditors, the adequacy of internal control systems.

. Reviewing the findings of any internal investigations by the
internal auditors into matters where there is suspected fraud
or irregularity or a failure of internal control systems of a
material nature and reporting the matter to the Board.

. Discussing with external auditors before the commencement
of audit the nature and scope of audit as well as having post
audit discussion to ascertain any area of concern.

. Reviewing the Bank’s Financial and Risk Management
Policies.

In line with the suggestions of the Ministry of Finance, Government
of India, the scope of the Audit Committee of the Board was
broadened to include the following reviews of accounts at specific
exposure levels as approved by the Audit Committee of the Board:

A) Potential NPA / stress cases as and when required.

B)  High value loans which have been granted against a security
which is not free from encumbrances
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C) Cases of One time settlement involving high value loans

D) High value accounts - to evaluate / re-evaluate the value and quality of security / collateral (both tangible and especially intangible)

provided against the account.

The committee met 10 times during the year 2019-20 on 08.05.2019, 09.05.2019, 26.06.2019, 22.07.2019, 23.07.2019, 04.11.2019,

04.11.2019, 10.02.2020, 20.02.2020 and 29.02.2020.

All the meetings were conducted with proper quorum and without any adjournment. The members who held office during the period

01.04.2019 to 31.03.2020 and the particulars of the number of meetings attended by them during the year are as under:

S| No Name of the Director Position Tenure of membership Number of meetings
From To Attended / Held

1 Shri K Raghu Chairman of the 28.08.2016 25.07.2019 05/05
Committee

2 Shri Navin Prakash Sinha Chairman of the 28.08.2018 07/10 @
Committee

3 Shri K Swaminathan Member # 17.02.2017 16.02.2020 09/09

4 Shri Ajay Kumar Srivastava Member # 09.10.2017 10/10

5 Smt Annie George Mathew | Member 22.07.2016 06/10*

6 Shri Nirmal Chand Member 13.03.2014 12.08.2019 04/05

7 Shri Deepak Kumar Member 18.09.2019 05/05**

# with effect from 01.11.2015 ED in charge of Inspection and Audit is a member of ACB and the other ED is an invitee as advised by

RBI. Since 16.02.2020, only one ED is available with our Bank.

@ Shri Navin Prakash Sinha attended the meeting through video conferencing on 23.07.2019, and 29.02.2020

* Smt Annie George Mathew attended the meeting through video conferencing on 23.07.2019, 10.02.2020 and 10.02.2020.

** Shri Deepak Kumar attended the meeting through video conferencing on 10.02.2020 and 10.02.2020

3.4 RISK MANAGEMENT COMMITTEE

The Chairman presides over the meetings of the Committee. The Committee met 6 times during the period from 01.04.2019 to 31.03.2020.

Number of Meetings attended by each Member of the Committee during the year:

SI. No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held
1 Shri T C A Ranganathan 24.02.2017 15.02.2020 05/05
2 Shri R Subramaniakumar 29.09.2016 30.06.2019 01/01
3 Shri Karnam Sekar 01.07.2019 30.06.2020 06/06
4 Shri K Swaminathan 17.02.2017 16.02.2020 05/05
5 Shri Ajay Kumar Srivastava 09.10.2017 06/06
6 Shri Sanjay Rungta 29.01.2018 06/06

3.5 COMMITTEE FOR MONITORING LARGE VALUE FRAUDS

The Chairman presides over the meetings of the Committee. The Committee met 5 times during the period 01.04.2019 to 31.03.2020.

Number of meetings attended by each member of the committee during the year:

SI. No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held

1 Shri T C A Ranganathan 16.02.2017 15.02.2020 05/05

2 Shri R Subramaniakumar 29.09.2016 30.06.2019 01/01

3 Shri Karnam Sekar 01.04.2019 30.06.2020 05/05

4 Shri K Swaminathan 17.02.2017 16.02.2020 05/05

®@




N
&

&t 35 AR Fardd 09.10.2017 03/03
6 et Ut et Teg 22.07.2016 03/05*
7 i b g 26.07.2016 25.07.2019 02/02

* offerelt QR SISt A Y 11.02.2020 B B dob W ST HTHHT & FRT HFT forar |

3.6. UTe® qar A

I B ToF BT el THS! 9 Wissh Fxd & | FHufafea vl & W1y 12.09.2020 &1 AT &1 GHie- fasar w1 wd
01.04.2019 § 31.03.2020 & SR AT 4 IR fircht | 98 & SR AT P UdS Jewa! &1 ufqHifirar arell S3! Bt Te:

%Y | iR B TSRl BT Ay Iuyfd/ mateifd
3 T ECEEaRicul

1 ot 3R GIHATIHAR 29.09.2016 30.06.2019 01/01

2 o H-A TR 01.04.2019 30.06.2020 04/04

3 off & AT 17.02.2017 16.02.2020 03/03

4 ot 35 AR Fardd 09.10.2017 04/04

5 et U oISt Ay 22.07.2016 03/04*

6 i & g 28.03.2019 25.07.2019 02/02

7 off Sor $Tet 12.09.2019 02/02

* vt U7 SISt /g A 16.03.2020 B 1 dow H ST BT & ST YT fera |
3.7. SRS ATHA Ue fauTiira qgars &) atften 3g afafa
AT B 95F BT 3regerar THS! 9 W3 gRIPT A 1 01.04.2019 T 31.03.2020 b SR IS 4 IR freft| a6 & SRA IfAfy

& IS Gl &1 U aTe dodh! ) e -
EaksH fe=® &1 HaWdl B 3afy Ioxfcl/ marstc
Bl I% YoD! DI T

1 o 3R IHAUIHAR 29.09.2016 30.06.2019 01/01

2 o HA TR 01.04.2019 30.06.2020 04/04

3 off o AT 17.02.2017 16.02.2020 03/03

4 ot 3o HUR Harkdd 09.10.2017 04/04

5 et Ut SISt Aoy 22.07.2016 03/04*

6 ot e 9 13.03.2014 12.08.2019 01/01

7 i iU $AR 18.09.2019 02/02

* Tt U SISt /g 12.09.2019 TH 28.02.2020 H1 &1 96w H AfST B9 & ST YT fera |

3.8. urie et Tfufa

quf FIfae FeRe! &1 37 Riims @/™-Fued ¥ 98
UITE &1 BISHI) b IR A g WHR gRT o ferr sirar
B | o e & % WHR & M & qaTes o
b P AT SP GRT Pls 37 UG &l faar S
? | YRd WBR & 7P 18.01.2019 & IRUF T UH,
. 15/1/2011-a13M. 33 7 o 74 fe=nfAd =l & o uR §%
R PRUTAS AP B 96 Yoob P .40,000/-8, P
Sffafkad ®15 3 TR 76 <1 81 aS 33 P 6%
e - F.20000/- U 96 3R SIS 96 BT AT 3G
¥.10000/- TRk B USH B oIt § I s iAfd I8!
¥ fore . 5000/- 3ifafved BIg U B ol § |

¥ & quiciers el & Wer! fean-Fw & sy
HTI-FAIG & i Td BTG TieTg BT I
PR DI RGN FA 7 Foxd ded &1 IU wiHfd-
uiiRsfies Sffa Ifea w0y wR 1fdd @1 sme |

giofa oy 2019-20 F SR U IR i 7T fired |

3.9. AHI® AfAfa

URdlg Red d% 3 soe oivos Tem S st
T.47/29.39.001/2007-08, f&i-01.11.2007 & gRI SfbT
U (SUHH BT UG U gXAiaR0N) MU 1970 H
BU RN P SFIR ? 3R 16.10.2006 J AL B, bl o
afe sxa a9 divg qur I 3Rwa snfe Fofa v &
b/ usfa, TteR & R & e smowe feanfew
IR T g I

YRd1g ford o 3 e faan | & g qur 3fea Argus
DI 3F I g MY RS RRRYRS eIl - a0 qur
yigwr g & oft a1 faan Sl sremer wibfa &t do@t @t
YA PRA G |

gffa oy 2019-20 & R T TR o 76T foredt |
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5 Shri Ajay Kumar Srivastava 09.10.2017 03/03
6 Smt Annie George Mathew 22.07.2016 03/05*
7 Shri K Raghu 26.07.2016 25.07.2019 02/02

*Smt Annie George Mathew attended the meeting through video conferencing on 11.02.2020.

3.6 CUSTOMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee was reconstituted on 12.09.2019 with the following
members and the Committee met 4 times during the period 01.04.2019 to 31.03.2020. Number of meetings attended by each member

of the Committee during the year:

SI. No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held

1 Shri R Subramaniakumar 29.09.2016 30.06.2019 01/01

2 Shri Karnam Sekar 01.04.2019 30.06.2020 04/04

3 Shri K Swaminathan 17.02.2017 16.02.2020 03/03

4 Shri Ajay Kumar Srivastava 09.10.2017 04/04

5 Smt Annie George Mathew 22.07.2016 03/04*

6 Shri K Raghu 28.03.2019 25.07.2019 02/02

7 Shri Sanjay Rungta 12.09.2019 02/02

* Smt Annie George Mathew attended the meeting on 16.03.2020 through Video Conferencing.
3.7 COMMITTEE FOR REVIEW OF DISCIPLINARY CASES & DEPARTMENTAL ENQUIRIES

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period 01.04.2019 to 31.03.2020.
Number of meetings attended by each member of the Committee during the year:

SI. No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held

1 Shri R Subramaniakumar 29.09.2016 30.06.2019 01/01

2 Shri Karnam Sekar 01.04.2019 30.06.2020 04/04

3 Shri K Swaminathan 17.02.2017 16.02.2020 03/03

4 Shri Ajay Kumar Srivastava 09.10.2017 04/04

5 Smt Annie George Mathew 22.07.2016 03/04*

6 Shri Nirmal Chand 13.03.2014 12.08.2019 01/01

7 Shri Deepak Kumar 18.09.2019 02/02

* Smt Annie George Mathew attended the meeting on 12.09.2019 and 28.02.2020 through Video Conferencing.

3.8 REMUNERATION COMMITTEE

Remuneration (excluding performance linked incentive)
payable to the whole time directors is decided by the Central
Government. The Bank does not pay any remuneration
to the Non-Executive Directors except sitting fee fixed by
Government of India which is Rs.40,000/- per Board Meeting
and Rs.20,000.00 per Committee Meeting and additional Fee
of Rs.10,000/- for chairing Board Meeting and Rs.5,000 for
chairing Board Committee meeting in terms of GOI Circular
No.F.No.15/1/2011-BO.I dated 18.01.2019.

A Remuneration Committee, a Sub-Committee of the Board
of Directors, would be constituted at an appropriate time for
evaluating the performance in terms of government guidelines
and to recommend payment of performance-linked incentives
to the whole time directors of the Bank.

The Committee did not meet during the year 2019-2020.
3.9 NOMINATION COMMITTEE

RBI, vide circular ref: DBOD. No. BC. No.47 / 29.39.001
/ 2007-08 dated 01.11.2007, pursuant to the amendment
in The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 effective 16.10.2006, has issued
necessary guidelines for determining the authority, manner/
procedure and criteria for deciding the ‘Fit and Proper’ status
etc., while appointing the Directors.

RBI has directed that the “Fit and Proper” criteria, as of now,
be made applicable to the elected directors (Shareholder
directors) — both present and future. The Chairman presides
over the meeting of the Committee.

The Committee did not meet during the year 2019-2020.

N




%)
7N

%
4

7N

£
<

MAZ

e : YR Rord d& & Afefreber Stetent T, diwfl/ 46. 29.39.01/ 2007-2008 BT 01 AR 2007 H FET & STIR Goft
B! B ATHIH T BT TG FRAT ST § | 31eA8 Td UaY F1e=1e 9 HRieR! Fexie! & fad af 2012-13 & GRME HexH
% i1 Ud UGk I IS Ui & 1M & fore uikfies wftifa &1 gnfae 14.05.2013 & fasan man o1 | ot wfiifa &

QT Ifed T W G g |

TG T SRETS 7 3o AReR e SR, Tdidieh. @ 9/ 29.67.001/ 2019-20 Td SRETSATS / SIalR/ 2019-20/ 71 f&A®
02.08.2019 % GRT "4 a1 3" & ey & tiewst & 9S & Faffad ezt & dey & e ok 3 arcs & day & Ixnfid
A= 2019 IRY forw €1 SRR & SO yd & & wftifaal o) Wi 70 STl & Oy B3 & o1 U Uahdt i SR uiefie afirfa
BT 7o fobar ST § | o T o afivfa o1 e fasar S | eiRatens gy e - & SraR A ok uilksfie
I T T IH AR 8 a1 H Rigadl &1 WRA & o g0 fa<ia Jar faumT (Sewew) & 1Y 3ad1 R IR § |

3.10. AT Mt oy afafa

AT BT Sremarar TORAT gRT BT TR 01.04.2019 ¥ 31.03.2020 & SR IR 5 IR el | 9 & SRE I & IdS gt ot

gfquIfTaT arel dow! &t T
AT, eI &1 Im TegdT & 3afy JufRyd/ fTd Soeh!
1 oft EitT SRE 16.02.2017 15.02.2020 05/05
2 ot 3R GFHATIHIR 29.09.2016 30.06.2019 01/01
3 ot H1A TR 01.04.2019 30.06.2020 05/05
4 oft & ATy 17.02.2017 16.02.2020 05/05
5 off 3o HUR Harda 09.10.2017 05/05
6 oyt Ut TSt Heg. 25.07.2018 02/05
7 &Y 26.07.2016 25.07.2019 02/02
8 off T webTRT gt 29.01.2018 02/05
9 off Sor et 12.09.2019 03/03

3.11. M9 A1 R SdTa Jfifa

JAfa &t 93 S 3remedr THS! T el gRT &1 WY | Iy Fufiad ge=it & 91y 29.01.2018 &

B T 3R

01.04.2019 § 31.03.2020 & SR T 4 TR fircht| a8 & SR AT F UdS Jewi o1 ufaHIfiiar are doe! &t T

Y. IRENECAR It} TSRl BT Ay IJufRyd/ AT Soat
3 I% Pt e

1 ot 3R GIHATIHAR 29.09.2016 30.06.2019 01/01

2 off - AR 01.04.2019 30.06.2020 03/04

3 oft & AT 17.02.2017 16.02.2020 03/03

4 ot 35 AR Farda 09.10.2017 04/04

5 et U oISt A 22.07.2016 03/04*

6 I 1 I\ digd 02/04%*

* el QY oIt B Y 19.06.2019, 29.01.2020 TF 28.02.2020 T 6k H AIfST HIHHY & WY HIT ferar |
~« off AT 9 W A 31.10.2019 Td 28.02.2020 Ht 3% | AT HHHT & SIRT T femm |
3.12. T agelt ) PR 3 1S Wit wftfa

IS Bt Jod B 3regerdr TSt 7 s gRT &1 W IAfy Fofafed gexat & 91y 28.08.2018 Y Yifed Bt T SR
01.04.2019 ¥ 31.03.2020 & SR WAfA 10 IR | a8 & SR AHfA F Ud® Gl &1 GfaHIRIdT ared Soh! o1 e

9. BEREZAR It} TSR BT Ay SufRyd/ ST So
3 — Bt BT
1 ot 3R GIHATIGIR 29.09.2016 30.06.2019 02/02
2 o H1A TR 01.04.2019 30.06.2020 10/10
3 off o AT 17.02.2017 16.02.2020 09/09
76




/A%\\\
WV

D
Y

Note: Reserve Bank of India (RBI) vide its Notification DBOD.No.BC.46/ 29.39.001/ 2007-08 dated November 1, 2007 had
required all nationalized banks to constitute a Nomination Committee .The Remuneration Committee was reconstituted on

14.05.2013 to evaluate the performance and to recommend payment of performance linked incentive to Chairman and Managing
Director and Executive Directors for the financial year 2012-13. The Remuneration Committee is to be reconstituted at the appropriate time

Subsequently RBI vide Master Direction DBR. Appt. N0:9/29.67.001/2019-20 and RBI/DBR/2019-20/71 dated 02.08.2019 has given revised
Directions in respect of 'Fit and Proper' Criteria for Elected Directors on the Board of PSBs, Directions,2019. As per the Directions, a single
‘Nomination and Remuneration’ Committee has to be constituted for carrying out the functions entrusted to the two Committees earlier.
The Committee will be constituted in due course. In the mean time we have taken up with Department of Financial Services(DFS) for
filling the vacancies in the Board, to enable us to form the Nomination and Remuneration Committee as per guidelines stipulated by RBI

3.10 INFORMATION TECHNOLOGY STRATEGY COMMITTEE

The Chairman, presides over the meetings of the Committee. The Committee had met 5 times during the period 01.04.2019 to 31.03.2020.
The Number of meetings attended by each member of the Committee during the year:

SI. No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held
1 Shri Shri TCA Ranganathan 16.02.2017 15.02.2020 05/05
2 Shri R Subramaniakumar 29.09.2016 30.06.2019 01/01
3 Shri Karnam Sekar 01.04.2019 30.06.2020 05/05
4 Shri K Swaminathan 17.02.2017 16.02.2020 05/05
5 Shri Ajay Kumar Srivastava 09.10.2017 05/05
6 Smt Annie George Mathew 25.07.2018 02/05
7 Shri K Raghu 26.07.2016 25.07.2019 02/02
8 Shri Navin Prakash Sinha 29.01.2018 02/05
9 Shri Sanjay Rungta 12.09.2019 03/03

3.11 STEERING COMMITTEE ON HUMAN RESOURCES

The MD & CEO presides over the meetings of the Committee. The Committee was reconstituted on 29.01.2018 with the following
members and had met 4 times during the period 01.04.2019 to 31.03.2020. Number of meetings attended by each member of the
Committee during the year:

SI. No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held

1 Shri R Subramaniakumar 29.09.2016 30.06.2019 01/01

2 Shri Karnam Sekar 01.04.2019 30.06.2020 03/04

3 Shri K Swaminathan 17.02.2017 16.02.2020 03/03

4 Shri Ajay Kumar Srivastava 09.10.2017 04/04

5 Smt Annie George Mathew 22.07.2016 03/04*

6 Dr T T Ram Mohan 02/04**

* Smt Annie George Mathew attended the meeting on 19.06.2019, 29.01.2020 and 28.02.2020 through video conferencing.
** Dr T T Ram Mohan attended the meeting on 31.10.2019 and 28.02.2020 through video conferencing.
3.12 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY IN NPA

The MD & CEO presides over the meetings of the Committee. The Committee was reconstituted on 28.08.2018 with the following
members. The Committee met 10 times during the period 01.04.2019 to 31.03.2020. Number of meetings attended by each member
of the Committee during the year:

Sl. No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held

1 Shri R Subramaniakumar 29.09.2016 30.06.2019 02/02

2 Shri Karnam Sekar 01.04.2019 30.06.2020 10/10

3 Shri K Swaminathan 17.02.2017 16.02.2020 09/09
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4 ot 3o HUR Harkdd 09.10.2017 09/09
5 st Tt STt T 22.07.2016 03/10*
6 &t Fd UehT1 gt 29.01.2018 04/10
7 EIRERETG] 28.08.2018 10/10
8 TET Ueiyeh (a3 09/10
9 HET sy (BT FTRT) 10/10
10 % & aREdd Tl TeUS 09/10

* ftorelt QR SIS A Y 16.03.2020 1 WU doh | difea HIEHRIT & Ry yrT ferar|

3.13. SRTGA- g dmarsi TR Iwtem afifa

I B Jod DI femerar THS! 7 AL grr @ W | wivfa Fofafed wewt & ary gifed @ 1 1 01.04.2019 I
31.03.2020 & SR AfAf 3 IR et | af & SR Wi & vde Tewdl &1 ufauifiidr aret do! &t T

_ ol B 3faftl SRR/ ST ST Bl e
HH Y. A= &1 W
I GC2

1 ot 3R GIHATIHIR 29.09.2016 30.06.2019 01/01
2 oft HH TR 01.04.2019 30.06.2020 03/03
3 oft o1 $1eT 08.12.2017 03/03
4 ot 7411 vt Rt 29.01.2018 03/03
5 ol o g 26.07.2016 25.07.2019 01/01

3.14. R-TEPRI IURDISN P THI01 IR FHiem afafa

WA F JoF B sremerar THSt 9 Wil gR1 @t T | IfAfa Fofafied Iewi & Wy gEifed @t S 1 01.04.2019 @
31.03.2020 ¥ SR AT 3 IR Al | af & SR TBfY & Uds el &) ufauiar ard Jo! & TRe:

: Fedl &1 3(afy ;
HH Y. | e 1AW Il ST S3e! Bl
J a% q=AT

1 ot 3R YEAEGHAR 29.09.2016 30.06.2019 01/01

2 ot B TR 01.04.2019 30.06.2020 03/03

3 off T Ser 08.12.2017 03/03

4 oft 791 T fgT 08.12.2017 03/03
3.15. AR YRS IiAfa

1. fRaure Jau afifa

oY oy ST, R AR 59 ufifa & sremer g 1 25.01.2019 &I FafaRed Iewt & aftifa &1 gifed farman | 01.04.2019
¥ 31.03.2020 % SR WA 4 TR el | a8 & SR WA & TdS T &t wfawifiar ardt dow! ot e

, HERI B 3fafd U/ ST 3T Bt
HUY. | s &1 9m Repes))
I qs
1 ot Torg H1eT 29.01.2018 04/04
2 ot & ATy 17.02.2017 16.02.2020 04/04
3 ot 91 gt Rt 25.01.2019 03/04

2.t d R FAfY fifha o3 & fore fdret 91 wfafa

el 9 Wig s 50 Wlfa & &) d96d & e § | 13.02.2018 & FufRad wewdl & wfiifa &1 gifad fasan mar 1 01.04.2019
¥ 31.03.2020 % SR WA 4 TR el | 99 & SR FHfA & TS Tl &t gfanfidr ard o] ot T -
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4 Shri Ajay Kumar Srivastava 09.10.2017 09/09

5 Smt Annie George Mathew 22.07.2016 03/10*

6 Shri Navin Prakash Sinha 29.01.2018 04/10

7 Shri Sanjay Rungta 28.08.2018 10/10

8 General Manager (Recovery) 09/10

9 General Manager 10/10
(Credit Monitoring)

10 Senior-most General Manager of the 09/10
Bank

* Smt Annie George Mathew attended the meeting on 16.03.2020 through video conferencing

3.13 REVIEW COMMITTEE ON WILFUL DEFAULTERS

The MD & CEO presides over the meeting of the Committee. The Committee had been reconstituted with the following members. The

Committee met 3 times during the period 01.04.2019 to 31.03.2020. Number of meetings attended by each member of the Committee
during the year:

S| Tenure of membership Number of Meetings attended/
’ Name of the Directors held
No. From To
1 Shri R Subramaniakumar 29.09.2016 30.06.2019 01/01
2 Shri Karnam Sekar 01.04.2019 30.06.2020 03/03
3 Shri Sanjay Rungta 08.12.2017 03/03
4 Shri Navin Prakash Sinha 29.01.2018 03/03
5 Shri K Raghu 26.07.2016 25.07.2019 01/01

3.14 Review Committee on classification of Non Co-operative Borrowers

The MD & CEO presides over the meeting of the Committee. The Committee had been reconstituted with the following members.

The Committee met 3 times during the period 01.04.2019 to 31.03.2020. Number of meetings attended by each member of the
Committee during the year:

Sl. Name Tenure of membership Number of Meetings at-
No. From To tended/held

1 Shri R. Subramaniakumar 29.09.2016 30.06.2019 01/01

2 Shri Karnam Sekar 01.04.2019 30.06.2020 03/03

3 Shri Sanjay Rungta 08.12.2017 03/03

4 Shri Navin Prakash Sinha 08.12.2017 03/03

3.15 SHAREHOLDERS’ COMMITTEES

1. Stakeholders Relationship Committee

Shri Sanjay Rungta, shareholder director, presides over the meetings of the Committee. The Committee was reconstituted on
25.01.2019 with the following members. The Committee met 4 times during the period 01.04.2019 to 31.03.2020. Number of
meetings attended by each member of the Committee during the year:

Tenure of membership Number of Meetings at-
Sl. No. | Name of the Directors tended/held
From To
1 Shri Sanjay Rungta 29.01.2018 04/04
Shri K Swaminathan 17.02.2017 16.02.2020 04/04
3 Shri Navin Prakash Sinha 25.01.2019 03/04

2. Committee of Directors for Issue of Equity Share Capital

The MD & CEO presides over the meetings of the Committee. The Committee was reconstituted on 13.02.2018 with the following
members and met 4 times during the period 01.04.2019 to 31.03.2020. Number of meetings attended by each member of the
Committee during the year.
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. TSR BT Ay JufRyd/ AT Soah! Bt
o 9. | e o1 T3 ey
I GG

1 off H-H AR 01.04.2019 30.06.2020 04/04
2 oft & TR 17.02.2017 16.02.2020 03/04
3 o 3o HUR Farda 01.04.2019 04/04
4 oft dorT $er 08.12.2017 04/04*
5 oft 7dt veeTR1 Rt 08.12.2017 02/04

* 2} o T ¥ 27.01.2020 H! U 955 | AT BIDRIT B FRY HT fora |

4.1. 3gUTe Sffer

Qall (Ut 31 S1.31) & fAfaw 6 & ey & Teft, Tieb Torelot 3itfe & fafaey wraert & srgurer g Hiend srafer & R
SBRY 8 | Tetenel srafd & SR 27.09.2019 ¥ it a1 90 & RIF R dF B
HO Fiad SR SUTE fBRY & T § ot FeHaRa vg &I fgad fear mang |

o5 U g 3R

4.2. AW YR 91 Rrerad

Y & TR UTW, YIS 7T d e Rl & ST

01.04.2019 T dfad

0
¥ &b IRM I 1
Y & SR AT TS 11
31.03.2020 T& dfad 0

Jaft (Ut 3N 31.3R) F fafad 46 & Yay T, A VIRURD! &) Jord foba § fob Hawres! o1 Rl o) @R a3 9 39 JHIe
24 UH (AT 3HT 3MSa! investorcomp@iobnet.co.in, 3Efed ® T3 § R HU-t Tl gt far Ay 39 Tay Forurer
USRI € | B T8 SHA 3MSS! T 3T THE SARY b 30 J5uT8e W Uefd fhar g | e Jud wef ozt o) Rt

B 1 RueRT S g |
5. A g 95@

) Sifcr o T T Soh & RIH 9 gHy FafifEd

oY Yo B Upia Yo% B Upha 31, a7, wa e
q. CLERIRLD]
1 17 &t gsiA 28.06.2017, AR ARE T I
&g 10.00 &9t 314, A% S, T 600 018
2 18 Al gol| 11.07.2018, §¥AR W Hicto, 05T SR I, 230/7T TATER 6% S,
Yaig 10.00 So1 J{UUT TR, T 600 040
3 19 T, Toi| 10.07.2019, §HAR IRE T THT
gafg 10.00 T 314, ¢ A8, I 600 018

@) 17 o, 163, 1991 a1ftfer TMART 96 & VRYRSD! & AT Tadl U TRINT WaHe (3, 38.0), Tscy 3, S
wwwwﬁ%%wm%ﬁmﬁﬂwﬁ%ﬁg@ﬁﬁﬁﬂm@@%ﬁ

faRIy Tarey Tgd fobe Ul
) PIs Sl AdeM el T |

) WM G YT gl SRATYRU YR 960 AT gs -

I3F B

9. el i, fe7, W Sew sramm | »

1. goiy 23.09.2015 YYIR Yafg 10.00 | ARG T THT 314, A% IS, T4 600 018
2. goieH 24.03.2016 T¥AR Udig 10.30 | ARG T THT 314, A% s, T4 600 018
3. goiey 15.09.2016 AR Jdg 10.00 | I+t Al g7d, 603 fUUN Tet, A 600 006
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Sl . Tenure of membership Number of Meetings at-
No. Name of the Directors From ~ tended/held
1 Shri Karnam Sekar 01.04.2019 30.06.2020 04/04
2 Shri K Swaminathan 17.02.2017 16.02.2020 03/04
3 Shri Ajay Kumar Srivastava 01.04.2019 04/04
4 Shri Sanjay Rungta 08.12.2017 04/04*
5 Shri Navin Prakash Sinha 08.12.2017 02/04

* Shri Sanjay Rungta attended the meeting through video conferencing on 27.01.2020.
4.1 Compliance Officer:

In terms of Regulation 6 of SEBI (LODR), Mr. S Nandakumaran is the Company Secretary and the Compliance Officer during the
period under review for the purpose of complying with the various provisions of SEBI, Stock Exchanges etc. Shri Nandakumaran
S has been appointed as Company Secretary and Compliance Officer of the Bank in the place of Ms. Deepa Chellam with
effect from 27.09.2019.

1.2 Shareholders Complaints

Number of complaints received, resolved and pending during the year:

Pending as on 01.04.2019 0
Received during the year 11
Redressed during the year 11
Pending as on 31.03.2020 0

In terms of Regulation 46 of SEBI (LODR), we have advised the shareholders that an exclusive e-mail ID - investorcomp@iobnet.
co.in has been allotted and Mr. S Nandakumaran, Company Secretary is the Compliance Officer for the purpose of registering
and redressal of complaints by investors. We have displayed this email ID and other relevant details prominently on our website.
The Investor Relations Cell headed by the Company Secretary is handling the redressal of investor complaints.

5. GENERAL BODY MEETING:

a. Location and time where last three Annual General Meetings were held:

Sl Nature of Meeting Date, Day and time of Meeting Venue
No.
1 17"AGM 28.06.2017, Wednesday Narada Gana Sabha
10.00 AM 314, TTK Road, Chennai 600 018
2 18" AGM 11.07.2018, Wednesday Staff College, Indian Overseas Bank, 230/7A Jawaharlal
10.00 AM Nehru Road, Anna Nagar, Chennai 600 040
3 19" AGM 10.07.2019, Wednesday Narada Gana Sabha
10.00 AM 314, TTK Road, Chennai 600 018

b. Inthe 171, 18" & 19" AGMSs, special resolutions were put through to obtain the shareholders’ approval to raise capital by way
of issue of equity shares through Qualified Institutional Placement (QIP), Rights Issue, Preferential allotment or Follow-on Public
Offer or preference shares (cumulative / non-cumulative).

c. There was no postal ballot exercise.

d. Location and time where Extra Ordinary General Meetings were held:

Sl Nature of Date, Day and time of Venue
No. Meeting Meeting
1 EGM 23.09.2015 Wednesday Narada Gana Sabha
’ 10.00 A.M. 314, TTK Road, Chennai 600 018
5 EGM 24.03.2016 Thursday Narada Gana Sabha
’ 10.30 A.M. 314, TTK Road, Chennai 600 018
3. EGM 12'88'3\0,\1/'6 Thursday Rani Seethai Hall, 603, Anna Salai, Chennai 600 006
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4. SongH 29.11.2017 YYAR Yalg 10.30 * | ARE T THT 314, Il IS, I 600 018

5. SongH 30.01.2018 FHYAR Yalg 10.30 ** | ARE T THT 314, Il IS, I 600 018

6. SoieH 28.03.2018 YYAR Yalg 10.00 | ARE T THT 314, ¢1eleh IS, I 600 018

7. Sofen 02.11.2018 YHaR Tdig 10.00 | I Hid 8Ta, 603 300N WIS, T 600 006

8. Soiey 28.03.2019 T¥AR Yalg 10.00 | ARE T THT 314, EIeldh I, I 600 018

PTG HIARe JaTd, 7aR 1, gaAvgH i@, 306 389 S, I 600
002

FIFG HIaRe Jag, FaR 1, gaAvgd 9@, 306 389 s, I3 600
002

9 URed Saie | 27.11.2019 §YAR 3HURTE 5.00

10 UReA 9dC | 26.02.2020 FUIR SURTE 5.00

I STYRU TTHY SSoh1 BT S TTAFT SMYR TR HRT TRPR 3R T, 33 W 7 3! 3 arerrar ol sfect Rt
DI ART B & [T AIRYRD! DT 3G Ut B & forg fobar 7|

*QIRYRe 1ETbT 3 TG B SoNTH BT 3aie
++ GRIG THAM! BT YRYRSD! BT R NgH Trd & I Yeith T 8 AT U B 8 SSITTH BT e
3’)%—3-1'%11:

st (Ta. 3 S 3R) & fafam 44 F vy & ST §, SRidat aiftfes I 96 / SRR A= 9% § Uikd 814 ardt
Tt TRYRS Fohed! & Tag T 30 YIRYRD! BT 3-aIT AU UG B B TgHd & | ded8R S 3-aifeT Jfaem uar
FRET 8

6. JRIYUT T HIAH :

®) 5 & Ao soraoifE faxa ufoms FRRe Hed gRT AT T o € SR 39 Fad wH & s 39 it
i TRTION B Tgd B (a1 STl § Tel §F & UR YIIaG ¢ | 5 anvies uRomg gRd Ugd & dgd sHd & gRT 37
AR YRS! B Wordl @1 8 FTThT SHA UdT S & U U § TUT 34 1 78 Frgi= 3o Sha 3sat 50 forg ofigd
T BI § 38 UMy gfad Ui & I A HRER / $16 & & SIRT Aol SIrar € |

@) Al (Gl TEPIR I GBI 310eM0) faf e 2015@d. 3N S8R & fafaw 47 & garfaes faaret facdia ufom i
e SRR U7, & =g SR TR v g B ¢fRe THRR U3 # yeiiRifd fHU 9 § | YT &4 & aRiE g

faaRor FraraR & -

AT feATet EPEIkEED [IERKARED fe=dt 3 TohT= b
31.03.2019 oo wss g feg faomg wed 10.05.2019
30.06.2019 IS RAd TR g fdg ST 24.07.2019
30.09.2019 I RIT TR farafor EEREI 05.11.2019
31.12.2019 oo g wes fe=afor foem g wss 12.02.2020

71, fomret aRvomay arffes ufvomg 3 fazawet @t < 12 uxgfa ot §& Bt deuTEe www.iob.in TR TefRid fag oTd B
¥, ¥ fardl arftfes aRomet & SR nfieiives 09 feefie uefid sxar g |

7. AT IRRURG T

&) TSN TH.: dRIE, T 3R I
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4 EGM 29.11.2017 Wednesday Narada Gana Sabha
’ 10.30 AM. * 314, TTK Road, Chennai 600 018
5 EGM 30.01.2018 Tuesday Narada Gana Sabha
’ 10.30 A.M.** 314, TTK Road, Chennai 600 018
6 EGM 28.03.2018 Wednesday Narada Gana Sabha
’ 10.00 A.M. 314, TTK Road, Chennai 600 018
7. EGM 02.11.2018 Friday Rani Seethai Hall, 603 Anna Salai, Chennai 600 006
10.00 A.M.
8 EGM 28.03.2019 Thursday Narada Gana Sabha
’ 10.00 A.M. 314, TTK Road, Chennai 600 018
9 Postal Bal- 27.11.2019 Wednesday Cameo Corporate Services, No.1 Subramanian Building, Club
lot 5.00 PM. House Road, Chennai 600 002
10 Postal Bal- 26.02.2020 Wenesday Cameo Corporate Services, No.1 Subramanian Building, Club
lot 5.00 PM. House Road, Chennai 600 002

The above EGMs / Postal Ballot were held for obtaining shareholders’ approval for issue of equity shares to Government
of India on preferential basis.

*EGM held for election of Shareholder Directors

** EGM held for obtaining shareholders’ approval for set off of Share Premium Account against accumulated losses

e) E-Voting:

In accordance with the provisions of Regulation 44 of SEBI (LODR), the Issuer agrees to provide E-Voting facility to its
shareholders in respect of all shareholders resolutions, to be passed at AGM/EGM. Accordingly, the Bank is providing
e-voting facility.

6. MEANS OF COMMUNICATION:

a. The quarterly un-audited financial results of the Bank are approved by the Board of Directors and the same are
submitted within the stipulated period to all the stock exchanges where the Bank’s shares are listed. The Bank
has been sending Annual Reports, under Green Initiative by email to those shareholders whose e-mail address-
es are available with the Bank and through courier/post to shareholders who have not registered their email id
for this purpose.

Newspapers where the results are normally published.

b. The quarterly financial results are published in a national daily, Hindi daily and a regional vernacular daily in
terms of Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015 (LODR). The
details and dates of publication are as under:

Quarter ended English Daily Tamil Daily Hindi Daily Date of publication
31.03.2019 Business Standard The Hindu Business Standard 10.05.2019
30.06.2019 Financial Express The Hindu Jansatta 24.07.2019
30.09.2019 Financial Express Dinamani Jansatta 05.11.2019
31.12.2019 Business Standard Dinamani Business Standard 12.02.2020

c. The quarterly results / annual results and Performance Analysis are also being displayed on the Bank’s web-site www.iob.in

d. Bank displays official press release during quarterly/annual results

7. GENERAL SHAREHOLDER INFORMATION:

a) AGM: Date, Time and Venue:-
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fei® 24.08.2020

g 11:00 9, g8

U S U Ee | I BT S Srafed 1.763, 310 IATS, I97S - 600 002
-

@) facigad : 1 30id 2019 ¥ 31 A1 2020

) AT YA B AR : I (A 982019 -20 % SR S BT THAH g3

¥) T §¢ B B IR : IS WA 966 o [T 18.08.2020 H 24.08.2020 (&I e 2MHA &)

$) SIEaaATH :

SHHRY BU (SUHH BT 3o quT fcRon) qut o Twumd fafdy @=item) Sfif g 2006 & SHFHRY HUH (QUSHH! BT 3o
TUT 3fRN) ATATH 1970 F 9 & 31e™ ATHI fAwgS® 10(S) WS U 778 YRT SIS & T8 § IUT HIURE AT HA =

e ATHTRT I F Fawres e @ wReror ARy (3mg 2 huw,) T 3faRur 3 St gRT OIS S arelt uishar & R & Jfeyd far
g

TETIR sa auf & sred aTHien &l sngaiidt & srad aUi=T JTdl & SaRd o e a1 § 3id: 37 UHR Bt SaRor AR &Y
ST SFAR0T Y ARG | I W B 3fafey qb Sfe a1 Sherdt 8, Fa=ies Rien qur wReror Ay & sfafxd = faam smem:

..... ¥ & g Ay e TATHTRT W DI ART PR B ARG | HE TRPR DI R0 DI ARG (3ATSZ.T.
)

2012-13 01.08.2013 fadsR 2020

2013-14 ()) 05.03.2014 30 2021

2013-14 (F) 01.08.2014 fRdeR 2021

9. §F & IR FEfRed Tie Tausl # YEes 6T 0 §: Tid Taas o1 Udl 3&d fbal g |

Tl Yol &1 A1 Td al Tlh PIS

S Wid Tady, faffies Uisl erad, gomd e, &g - 400 001 532388

AT Wi TaRiw AT gfean faftes

. . . . , , IOB EQ AE BE BT
TFgdS Wi, -1, S(E of, FET-Hall pIciay, gl (5) Has 400 051

WIS TR o1 a¥ 2018-19 & T Yellag a3 g a1 Yoo Mufia 3a arial & sieR fear g |

It Yol 31.03.2020 AF dF B! WG oit . 25000 HRIS § |

v Uit # agiadt

% 7 SATYATT YR TR T30 DY 28.11.2019 BT T, 11.20 Ufd 3BT R (3. 1.20 vl st AR & thiftrgw oq) & fFrfm
Ted W Toha o fo1T . 10 Ufd Sl AR & 344,37,50,000 bt IR DT e T, 3857 HRIS &b HRId g, ART fbT qar
SHTIA YR TR URA IRBR Bl 27.02.2020 B %. 11.32 Ufd Sl IR (3. 1.32 Ul 3T R & ity 90d) & sg g
TR AHG & 1T %.10 Ufd ST YIR & 3MYR WR 385,15,90,106 ST AR DT Jed . 4360 HRIS & Bld U, R fbT | 3a:

S DI Uad Yol 3. 9141.65 BRIS I TG 3. 16436.99 IS & T3 | HRA TRPR B YA UIRAT ¥, 8457.56 BRI (92.52%)
Y FEHR 2. 15752.90 TRIS (95.84) TUT UfeeTdh AR UTRAT 3. 684.09 FRIS (4.16%) g |
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Date 24.08.2020
Time 11.00 am

Deemed venue for | The Central Office of the Bank at No.763, Anna Salai, Chennai - 600 002
the meeting

b) Financial Year : 015t April 2019 to 31t March 2020.

c) Dividend Payment Date: Nil (Bank incurred Losses during FY 2019-20)

d) Date of Book Closure : 18.08.2020 to 24.08.2020 (Both days inclusive) for the purpose of Annual General Meeting.
e) Unpaid Dividend:

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act,
20086, has incorporated a new section 10(B) in the Banking Companies (Acquisition and Transfer of Undertakings) Act
1970 on Unpaid dividend of banks and Ministry of Corporate Affairs had advised the process to be followed by banks
for transferring the Unpaid Dividend amount to Investor Education and Protection Fund (IEPF).

Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend Account/s of IOB and hence

such monies, which remain unpaid or unclaimed for a period of seven years, shall be transferred to IEPF:

Dividend for the year Date of Transfer to Unpaid Dividend A/c | Due Date for Transferring to Government
(IEPF)

2012-13 01.08.2013 September 2020

2013-14 () 05.03.2014 April 2021

2013-14 (F) 01.08.2014 September 2021

f. The Bank’s shares are listed on the following stock exchanges: Address of the stock exchange to be mentioned

Name and address of the Stock Exchange Stock Code

Bombay Stock Exchange Ltd.
532388
P J Towers, Dalal Street, Mumbai — 400 001

National Stock Exchange of India Ltd.

“Exchange Plaza”, C-l, Block G, Bandra-Kurla Complex, Bandra (E), Mumbai 400 IOB EQ AE BE BT

051

Annual Listing Fees for the year 2019-20 have been paid to the stock exchanges within the prescribed due dates.
Authorized Capital: As on 31.03.2020, the Authorized Capital of the Bank is Rs.25000 cr.
Incr in Paid-u ital:

The Bank has issued & allotted 344,37,50,000 equity shares of Rs.10/- each for cash at issue price of Rs.11.20 per equity
share (including premium of Rs.1.20 per equity share) aggregating upto Rs.3857 crore to Government of India on Prefer-
ential Basis on 28.11.2019 and 385,15,90,106 equity shares of Rs.10/- each for cash at issue price of Rs.11.32 per equity
share (including premium of Rs.1.32 per equity share) aggregating to Rs.4360 crore to Government of India on Prefer-
ential Basis on 27.02.2020. Hence, the paid-up capital of the Bank has increased from Rs.9141.65 crore to Rs. 16436.99
crore. Government of India’s shareholding has increased from Rs.8457.56 crore (92.52%) to Rs.15752.90 crore (95.84%)
and the Public shareholding stood at Rs.684.09 crore (4.16%).
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3iafy - A8 LI sigag

EECKCH) 7 @) 3= (%) fm @)

30 2019 15.45 13.85 15.80 13.92
g 2019 14.25 11.45 14.40 11.50
SH 2019 12.70 11.15 12.90 11.14
JTE 2019 12.95 11.05 12.90 10.20
3T 2019 11.20 8.75 11.21 9.00
e 2019 10.70 935 10.60 9.40
SERIER 2019 10.80 9.20 10.80 8.75
IR 2019 12.20 975 1217 9.80
fadaR 2019 12.85 9.80 12.85 9.82
AT 2020 12.15 10.15 12.10 10.09
TRax! 2020 10.80 8.45 10.74 8.40
T 2020 9.25 6.05 9.16 6.17

2019-20 & SR Hafd Wi TSl § §d & AR &1 I / A7 Sal & sfidvs WY 1eRi § iU T § | 89R d& &I i
I gs Tl frar g |

. 01-04-2019 ¥ 31-03-2020 & GRM THS Y T 50 B o | sfabet fre

BSE
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g) Market Price Data:-
Period - Month NSE BSE
High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)
April 2019 15.45 13.85 15.80 13.92
May 2019 14.25 11.45 14.40 11.50
June 2019 12.70 11.15 12.90 11.14
July 2019 12.95 11.05 12.90 10.20
August 2019 11.20 8.75 11.21 9.00
September 2019 10.70 9.35 10.60 9.40
October 2019 10.80 9.20 10.80 8.75
November 2019 12.20 9.75 12.17 9.80
December 2019 12.85 9.80 12.85 9.82
January 2020 12.15 10.15 12.10 10.09
February 2020 10.80 8.45 10.74 8.40
March 2020 9.25 6.05 9.16 6.17

Figures in bold represent the high / low price of the Bank’s shares traded during the year 2019-20, in the respective Stock

Exchanges. Our Bank was not suspended from trading.

h). Equity performance in comparison to BSE Sensex and Nifty50 during 01.04.2019 to 31.03.2020
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i) IR T R R0
B B HTURe A fo. @fFe - o8 off aff)
et fafed, atadt dfere 7.1, 399 8139 S T - 600 002
TP : 044-28460395 THaRT: 28460129 3-Hel: cameo@cameoindia.com
1. R 3ART YUTTeht

AR d% & e Hed 3 3B AMI & AT BT VPR SRS W WR R0 A (TRIeH), Tl Uaedh! o
BT BT YR AR T TNOT 1S TR AR 37 9 IY SgHIfed I & 22 dod g2t auT 1 oI Ruld v fawan |

It TS fafgma 2015 & fafgaa 40 & I & siadieT § AR & TR0 1 /U R0 S {5 e
U T 01.04.2019 ¥, W W € & 3@l Hfde 9 ¥l off AR & AR 1 Ry TR TG far s |

1) 31.03.2020 P AR Y11 BT faawor

AL | DR ) T | QeRYR BT %
Udd! ot YTRar

1 HRA DR 15752902638 95.84
39 IRt 15752902638 95.84

R-YadP BT YROT

2 TN Az

3 T3 HUSY, gct, 313 2126630 0.01

&) EEACACRIRESESIY 257248781 157

B ST Huar 13438245 0.08

3 fae=h Seimrd Fawres 0 0

3 fae=ft udwifea R 30206666 0.18
3T T 303020322 1.84

3 3

3 ot fem e 27258410 0.17
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i) Registrar & Share Transfer Agent:

Cameo Corporate Services Limited (Unit-IOB)
Subramanian Building, V Floor No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 e-mail: cameo@cameoindia.com

j) Share Transfer System:

Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer
Approval Committee (ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc.
The minutes of the ELSTAC meetings are reported to the Board of Directors in each meeting. The Committee met 22 times during
last year and reports were submitted to the Board.

Pursuant to amendment of Regulation 40 of SEBI LODR Regulations 2015, any request for effecting transfer of shares in physical
form shall not be processed except in case of transmission or transposition of shares unless the share are held in demat form
w.e.f. 01.04.2019.

k) Distribution of shareholding as on 31.03.2020:

S No Category No. of Shares % of share holding
PROMOTERS HOLDING
1 Government of India 15752902638 95.84
Sub-Total 15752902638 95.84
NON-PROMOTERS HOLDING
2 Institutional Investors
A Mutual funds and UTI 2126630 0.01
B Banks, Financial Institutions 257248781 1.57
C Insurance Companies 13438245 0.08
D Foreign Institutional Investors 0 0
F Foreign Portfolio Investor 30206666 0.18
Sub-Total 303020322 1.84
3 OTHERS
Bodies Corporate 27258410 0.17
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3 CIRESED 164952047 1.01
E T.3R.3M3 7616654 0.05
fae=ht wraRe Ao 48000 0
TSl ugsivy/Auadiey 176041366 1.07
3 3 5148887 0.02
39 T 381065364 2.32
A anT 16436988324 100.00
T) 31.03.2020 9% faavor gt
3f0saM 3Naafiet §& — 31.03.2020 BT eTRaT T faaRor
L] et = $d BT ufasra YR | PATBNI%
1 1391000 & st 107559 38.42 75810420 0.05
2 1001 ¥ 5000 & &t 100411 35.87 291141700 0.18
3 5001 ¥ 10000 & & 28803 10.29 244761400 0.15
4 10001 ¥ 20000 & &t 13133 469 203805110 0.12
5 20001 ¥ 30000 & &9 4324 1.54 111777890 0.07
6 30001 ¥ 40000 & & 2084 0.74 76053000 0.05
7 40001 ¥ 50000 & &9 2393 0.85 115117350 0.07
8 50001 ¥ 100000 ® & 15231 5.44 1235111100 0.75
9 > 100000 6017 2.15 162016305270 98.57
P 279955 100.00 164369883240 100.00
3)31.03.2020 &1 faS=A R enfear
HH Taif 31.03.2018 dh 31.03.2019 d&h
. IRPIT | AT DI GATH | IR BT | Fd Yol b ga-T o
1 faq=ht dRimTd fAawrs EiR] EiR] Eig) EIR]
2 3tet 48000 0.00 48000 0.00
3 THR3G 7491556 0.08 7616654 0.05
4 fac=ft uiwifera oz 24486876 0.27 30206666 0.18
o 32026432 0.35 37871320 0.23

It YROf H AR 31.03.2020 T ot fAa= JURYR ((TW. 31733118, ST, fa=i deumrd o) 0.23% o1 Sifds
b BT HoT Ut Yol & 20% b Feffd TR & i ® |

¥) 31.03.2019 9% dF & Ul Hal AR YRS :

HAY | WRYURD| BT A9 TR RIERT Bt 9 Fd YR BT

1 HRA & AFUFA - HRA IWBR 15752902638 95.84

5 YR Sfte sftar fm 243278891 1.48

3 1SS Sfear SRaRY Hu- fafiics 8756567 0.05
Wﬁﬁ“ﬂaﬂ RIE TSR S, TS FexiRd St S5 7504203 0.05

4 BE &I Th §@dl '

5 b 3T TSter 7126596 0.04

) RN 9 youer yrfean

d9% & AW SRt e T F 3dfF § | P I F 3w 01 & 7 T IRl dud & wU H da g wfasyfa
feuiftredt far (@ radiue) ok Fi feutforest damt (WRa) i1 @1 euud) &1 9ed § | TR YRS TAugsied al
HEtvaua freht & ot 1y oo R BT SAdHR0 IR THhd © | fEuliorest Ja1 3 d& & Fufafad sETa.eReT. oI

3rsfed fHar g - 38T 565T 01014
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B Individuals 164952047 1.01
C NRI 7616654 0.05

Overseas Corporate Body 48000 0

ESOP/ESOS/ESPS 176041366 1.07
D Others 5148887 0.02

Sub-total 381065364 2.32
GRAND TOTAL 16436988324 100.00

1) Distribution schedule as on 31.03.2020
INDIAN OVERSEAS BANK - DISTRIBUTION OF HOLDINGS AS ON 31.3.2020
SL NO HOLDING NUMBER % OF TOTAL SHARES % OF TOTAL
1 between 1 and 1000 107559 38.42 75810420 0.05
2 between 1001 and 5000 100411 35.87 291141700 0.18
3 between 5001 and 10000 28803 10.29 244761400 0.15
4 between 10001 and 20000 13133 4.69 203805110 0.12
5 between 20001 and 30000 4324 1.54 111777890 0.07
6 between 30001 and 40000 2084 0.74 76053000 0.05
7 between 40001 and 50000 2393 0.85 115117350 0.07
8 between 50001 and 100000 15231 5.44 1235111100 0.75
9 > 100000 6017 2.15 162016305270 98.57
Total 279955 100.00 164369883240 100.00

j) Foreign Shareholding as on 31.03.2020

S No | Category As on 31.03.2019 As on 31.03.2020
No. of shares % To total capital No. of shares % To total capital
1 Foreign Institutional Investors Nil Nil Nil Nil
2 OCBs 48000 0.00 48000 0.00
3 NRls 7491556 0.08 7616654 0.05
4 Foreign Portfolio Investor 24486876 0.27 30206666 0.18
Total 32026432 0.35 37871320 0.23

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2020
was 0.23% which is within the stipulated level of 20% of the total paid up capital of the Bank.

n) Top five shareholders of the Bank as on 31.03.2020:

S No | Name of the Shareholders No. of Shares held % of Total Holding

1 The President of India, Government of India 15752902638 95.84
2 LIC of India 243278891 1.48
3 United India Insurance Company Ltd 8756567 0.05
. ?:]atz?nuaz:irgnilmEeég:Fyglrll\/cljzr)l(('e:tjmsjtsock Index Fund, A Series of Vanguard 7504203 0.05
5 Bank of Baroda 7126596 0.04

o) Dematerialization of shares & Physical Holding:

The shares of the Bank are under compulsory demat trading. The Bank is a member of the depository services with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for dema-
terialization of the Bank’s shares. Shareholders can get their shares dematerialized with either NSDL or CDSL. The depository

services have allotted the following ISIN code to the Bank: INE565A01014.

91
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31.03.2020 TP 1643.70 RIS 3! TWRIH T 1641.03 PHRIS IR TT 99.84% W 197031 TR YRDI & UG SHC ®UH
(T ¥ YR PR 1575.29 HRIS TR SiHE TT H YR HRAT & SN THI: 95.84 §) TUT 2.66 RIS YW TT0.16% R
80924 YIRYRD! S TR T FTH @ |

o) S @ra § i srerdt 3RR:
3ferdt Ty @ uid VAR 1 R Frgad g -

R TRYRBT B Y. | YW I E.
01.04.2019 P URH H WRYRS! B! JAT T 3R URH H 3rerdl Y T § US Ih1n
it 220 54800
U RYRB! B J=1 R 3rerd T @ra ¥ af & IR IWRT & RIMR & g
Hueh fbar R R
T TRRYRD| &1 = 58 3rard! Ty @M ¥ [RRT HT RIFTaRvT fam mar Bie Rie
TRRYRG] B! THT F. 3R 31.03.2020 P 37d H 3fSd TG T H US IS W 220 54800

3 RT3 ST T SR TH T & IUged W & R TR G1d ddh YRI 3T SITe|

) THIT SR/ TSR/ TRVE TT 3= HIg YNG4 forad, uRad= &1 aRiE 9 5Pt W S0ST JUTH YHTG :
I I BIE SIEISR/TSIR/ARUE T1 HIE URad-1g fRrad St 7l 1 1

) §F - YHI-THI R a91-UA1 & U H SUATacd-1 S108 T fhU § : 31-03-2020 I THTT S10ST & faavor FAuaR & -

HH 3MTee &1 Rk PR 3ty (FEH ) B e B dRE
g el

XIV |31.12.2010 1000.00 120 08.95 31.12.2020

J= fem il o fasen fafy

v | 10012011 967.00 @180 09.00 @10.01.2021

sqd 11 fear

| 03.11.2016 800.00 *120 9.24 #03.11.2021

I 10.12.2018 300.00 120 11.70 #08.12.2028

I 24.09.2019 500.00A 120 9.0802 24.09.2029

@ 10 99 & 3id & 01 fadhed IUasy § (YRR Rold §& & GatgHigA & A1) | afg Al faded &1 T g foar s gr g ot
U &R PI 50 ST db TGN ST |
# 1 faded 5 af & oid & Sfyar 3yar S YT @ fafy R Iudsy § (WRA Retd § % & gafgie & )
A I 1| feTR 1| S 4 1| & A1 F SeT8 T8 500 BRI $UT B LFRIRT BT SN 39 I & forg fowan man 8 o
fore 3 form o1 S % gaen oA &A1 20.09.2019 T Ieard fovam am o, it fob 9t 111 STaRadhdrsit & AR 3R
feiere TaneHt & SeM & e doft vaitdr &) Hoigd a3 8 foar 11 Tl 3R § & 90y Ioht &l 96 & U g |
T) 3G PI19IUS T
¥ 3 Iaa Wt afs 33 & for afvs ot & = u & T sngSiatang o 9fdes for, geg &) fgad fvar 8 < sfvga &
YTt & el 1 &M B | T &1 Ul Foad § -
I SItang TRy wifw fafies
TR A&, 17 Fur s, TR sRe, WIS, a3 - 400 001

Tud 37 : gt <fae

IRy yavs

022- 40807000
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Out of 1643.70 crore equity shares as on 31.3.2020, 1641.03 crore equity shares or 99.84% are held by 197031 shareholders in
Demat form (of which Government of India holds 1575.29 crore equity shares in Demat form aggregating to 95.84% and 2.66
crore equity shares or 0.16% are held by 80924 shareholders in physical form.

Unclaimed shares held in Demat Account:

The position of shares held in the unclaimed suspense account is mentioned below:

Details No. of No. of Shares
shareholders

Aggregate number of shareholders and outstanding shares lying in unclaimed sus- 220 54800
pense account at the beginning 01.04.2019
Number of Shareholders who approached for transfer of shares from unclaimed sus- NIL NIL
pense account during the year
Number of Shareholders to whom shares were transferred from the unclaimed sus- NIL NIL
pense account
Aggregate Number of Shareholders and the outstanding shares lying in the unclaimed 290 54800
suspense account at the end of 31.03.2020

The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.
q) Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:
The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

r) The bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of such
bonds outstanding as on 31.03.2020 are as follows:

Series Date of Allotment Size Tenor (in Coupon % Redemption Date
(Rs. incr) months)

LOWERTIER I

XIV | 31.12.2010 1000.00 120 08.95 31.12.2020

Upper Tier Il Call Option Date

v | 10.01.2011 967.00 @180 09.00 @10.01.2021

Basel Il Tier Il

I 03.11.2016 800.00 *120 9.24 #03.11.2021

Il 10.12.2018 300.00 120 11.70 #08.12.2028

11 24.09.2019 500.00" 120 9.0802 24.09.2029

@Call option available at the end of 10 years (with the prior approval of RBI). If the call
Option is not exercised, the coupon rate will be stepped up by 50 bps.
#Call option available at the end of 5 years and thereafter on subsequent payment date (with prior approval of RBI).

~ The funds of Rs.500 crores raised through Basel Ill Tier |l Bonds Series Il have been utilised for the purpose for which it was
raised as mentioned in the information memorandum dated 20.09.2019 namely to augment Tier Il Capital and overall Capital of
the Bank for strengthening the capital adequacy as per Basel Ill requirements and for enhancing the long term resources.

S) BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to safe-
guard and to protect the interests of the investors of the Bonds. Address of the Trustees is given below:
IDBI Trusteeship Services Ltd.,
Asian Building, 17 R Kamani Road, Ballard Estate, Fort, MUMBAI-400 001
Contact Details: Ms. Sheetal
Senior Manager
022-40807000
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Pl oft ae R fUed & aulf & IR JHias IRl e teaw @18) a1 918 a1 falt durfHe wiftresor grT
T T R-3uTa 1 faawor, Gitas 318 W yuTia fpe g &3 9 ot

af & GRM SIS R TTUEE gRI IS ST el awmar T | se 9 duas 3R Tiugs A 9 fffn S a4 38 &

foTT e IR 10,000 ¥ (@Fad & OIR IUY) + YS! TR HT JHFAT TG | S A GHI WCleb Taeion &l YITaH o fear g
| SRIFT B! BISHR FG TR U & HRUT 2.00 TR BT AT e 71, ford anffes Ruie 2017-18 7 gera fooam mam o1 |

¥ &P SR YR Rord b 7 SRaTe<) TR R3S ARCR - aioifus St gRT avifesor 3R Ruifé ok wwrars fFdw o
SUTEH T B B BRUT 2.50 BRI BUY T AT TR AT | b = T T S BT YIra fopar g |

Y & GRM, YR &1 fa<ig e STs, MoRa faumT, fa Harer, YRd ISR A T o e Faror sififad, 2002 &1 4R
12 (1) @ 3R @) Td 4rT 12 (3) o fafvrm fawt o ot e 7 &8 O Wafa Famt & a1y uen Sy, & fafis TR-srurat &
PR §F W 10.40 ARG FUY T AT TR AT | S = T T A BT Y7rae fman g |

YR Rord & 1 a9 & SR Ydea iy ok uTeR wrgde ffies & wr fare 7Tu 3w avR & arerd fae=ht gat ueem sifdfm,
1999 B ¥RT 11 (3) P Iewd- b HRUT S TR 3.30 ARI BUY T JHHT IR AT | | S = Y 7Y JAM BT Y fpan g |

31.03.2019 & THTW g fsa i auf & SRM doft aTo/R ¥ Taifdrd fsht oft amra iR i vaaasi / et / fsht ot denfaes
TTTRIEHROT GRT BAR SR Dl 3= JHAT I7 Tt SR et &1 712 |

TG WDl P B
¥ 2019-20 B R g gRT T Jar3it & forw JuTfies ARAT-Tehl B 3. 24,81,24,013.42 B B USH BI TS |
URIaR HU g A yHT0r U

&b 3 IR HU-t Fferd F T YA U7 U fham @ fb Hu-t & Rewe dea & 3 fadt ot ez o dufal & e &
w0 ¥ fged a1 eI & wu 8 Jard 34 9 dferd a1 sy =1gt et forar T g |
JHER U ¥ fagm=

Fifds 19 TR & T & Jait F 30 T 2020 & Feid Tt gemsit & forg o= 47 & Jed TuRR u= & faga=t &
BT &I e o § | TGIIR, S 39 UBR BI Jarei (o aRomdt & R SIS &1 o &1 Faa1 &1 Aifew) / a8 d6,
forfta ufvomet &1 yeTRM 3nfe) &1 THER wEt A A ot A8 HR @R |

T <=fig
RfeT Toifat g feaRi 3= fewml femR | I Il SRR 1 SR | fermd)
& W ERAl HHD | A
: . . . @ftrh)| i . SHIONGS | T
S XIll | G XIV @ Il | IV | @t v | e | faari | SR
-/
TPRIAD
TRy T+ T+ T T T T+ T+ T+ T+ THUY
fafres R fr fRRr fRr R fer R TR RRr
3SISRT T+ F6RT| T+ ABRT T- PR | T- FHRT | T- FHRT | T+ T+ T+
THPRIA | THRH
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details of non-compliance by the listed entity, penalties, strictures imposed on the listed entity by stock exchange(s)
or the board or any statutory authority, on any matter related to capital markets, during the last three years;

During the year no penalty imposed by BSE & NSE. Previous year BSE & NSE has imposed penalty of Rs.10,000.00
(Rupees Ten Thousand only) each plus GST for delay in intimating date of Board Meeting. The Bank has made payment
to both the stock exchanges. Except for the above and penalty of Rs. 2.00 lakhs imposed due to certain non compliance,
which was reported in Annual Report 2017-18.

During the year_The Reserve Bank of India had levied a penalty of Rs. 2.50 Crores on account of non-compliance of the
RBI Master Directions on Frauds — Classification and Reporting by commercial banks and select Fls. The Bank has paid
the levied penalty.

During the year The Financial Intelligence Unit of India, Department of Revenue, Ministry of Finance, Government of India
had levied penalty on the Bank of Rs.10.40 Lakhs on account of various non-compliances of Section 12 (1)(a) and (b), and
Section 12(3) of the Prevention of Money Laundering Act, 2002 read with the Rules made thereunder pertaining to delay
in filing of various reports. The Bank has paid the levied penalty.

During the year the Reserve Bank of India on had levied a penalty of Rs 3.30 lakhs on the Bank on account of contraven-
tion of Section 11(3) of The Foreign Exchange Management Act, 1999 pertaining to forward contracts undertaken by the
Bank with M/s. Suryadev Alloys & Power Private Limited. The Bank has paid the levied penalty.

No other penalties were imposed or strictures passed on us by Stock Exchanges/SEBI/any Statutory authority on any
matter related to capital market during the last three years ended 31.03.2019

Auditors Fee:
Total Fee paid by the Bank for all services to the Statutory Auditors for FY 2019-20 is Rs. 24,81,24,013.42
Certificate from Company Secretary in Practice:

Bank has obtained a certificate from a Company Secretary in Practice that none of the Directors on the Board of the com-
pany have been debarred or disqualified from being appointed or continuing as Directors of companies.

Newspapers Advertisements:

In the context of COVID 19 pandemic SEBI has exempted publication of advertisements in newspapers as required under
regulation 47 for all events scheduled till June 30, 2020. Accordingly, Bank is not releasing such advertisement in news-
papers (Notice of intimation of Board Meeting for Financial Results / Board Meeting, Publication of Financial Results etc.)

Credit Ratings

A. Domestic
Name of the Lower Tier Il Upper Tier Il Tier | Basel Ill Tier Il Cer- Fixed
Rating Agen- Basel Il tificate of | Deposit
cies Series Series Series Ill | Series Iv | (Per- Series| | Series Il | Series Il | Deposit | Pro-
Xl XIV petual) Pro- gramme
Series IV gramme
India Ratings - - - - - - - IND AA-/ | - -
Negative
CRISIL A+ A+ A- A+ A- A+ A+ A+ Al+ FAA
Limited Stable Stable Stable Stable Stable Stable Stable Stable Stable
ICRA Limited A+ A+ A- A- A- A+(hyb) | A+(hyb) Al+
Negative | Negative Negative | Negative | Negative | Negative | Negative
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) UATAR $I4 BT Udl:

R} & SR, ATHIRT YA SR FaRa! I Fefid o gt forarear IRRER d AR S-IR0T Tole B il BIaRe
an fa1. & S

T U I1d €1 ARYRS 30 R0l faerg iR 39 Big Hf gxarae, Rrarad Fafefad ud iR ool R 9dhd g
A HiERN FHTae Tfde fo.
@fe - 3z 3n ) gemor fafed, ofadt dfva
.1, 79 B39 S A 600 002

TAIBI: 044-28460395 ThaT: 28460129 3. HdT: cameo@cameoindia.com

¥ & FEfaRad ud R IRYRS! 3! Riwradl & Fuem & oy sik 39@! ¥a1 & fow d 6 & Sl srafaa o e Jay
Fe gl

gftea siaRiiv d8&
fRawIe Jud Fai, P17 BT, 763 VU AT TA-600 002
TWBI : 044-71729791, 28415702, 28519654

EXaGH investor@iobnet.co.in/investorcomp@iobnet.co.in

PEadCa]
®. Ve & Y foradal ar gu diferd FHoRie SR g [ SRt § waftrd urel avee & Udhed ot el SR o wefien
Hed &I o wiem Wil gRI BT e § 1

g b P M, Uee S HelftdT 3 & A1y dcb & T8 b1s Agayul urdf de 781 € o o & fedll R el yra usal
Gl

T SRR el % ouR adaE B 86 Ue faudsarer Hifd g 3R ag gy v oran § % faed andad & arar-adien affa
P Ugd AHRY T TS § 3R T8 TAR dISe W IUAH ¢ |

9. d% A APEPd ool F AT HRda Red 9o/ YRA TRPR GRT 90T THY W SR} Gifafie, fernfdsr e & & 78 o
3ifere=aTes 3rdemaif o1 ura fpar § |

T Jdl (@ASNSRR) & 3 gw 34 & T  a¥ 2019-20 F forw g SwRerfia Ruid st 39 R &1 41T €, 89R S ot
JEATEE www.iob.in par ST HRIS T8 § |

9 Urife aegeit & ufd 59 RUiE & 9a1T T8 SER IR ifard saxadbarsdt &1 Sfo-m a1 3 |
. Yo HANSE TR ARG B Tarer T B 31
S foa<i 98 & SR S Iaite B ool RIeradl B 9ET - 3,
forefrr af & <R fuer) T Rerd @ T - 1,
<ifed Rrerardl &1 T - 2.
wTe1 1S 3 e farefia oy & sifard w0 @ 91 31 et oty 1 foredt Rioifeer o1 wlior =1t foran 2, 9% SRoit & g &
g fobar e |
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B. International
Name of the Rating Long-term local and Baseline Credit As- Foreign currenf:y coun- Outlook
Agencies foreign currency seszment (B(;é)Aand terparty risk
deposit djusted
Moody's Investors Ba2 b2 Ba2 Stable
Service, Singapore (Stable) (Stable) (Downgrade)

t) Address for Correspondence:

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of Cameo
Corporate Services Ltd., Registrars & Share Transfer Agents. Shareholders may lodge documents, grievances and complaints
at their address:

Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 email:cameo@cameoindia.com

The Bank has an Investor Relations Cell at its Central Office to handle the complaints and service requirements of the
shareholders at the following address:

Indian Overseas Bank
Investor Relations Cell, Central Office, 763, Anna Salai
Chennai-600 002
Tel: 044-28519654, 71729791, 28415702,
email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures

a. Disclosures as to Related Party Transactions of Key Managerial Personnel i.e. Whole Time Directors are being
reviewed on a quarterly basis by the Audit Committee of the Board.

b. There are no significant related party transactions of the Bank with its directors, management or their relatives
etc that would have potential conflict with the interests of the Bank at large.

C. Bank has a Whistle Blower Policy and affirmed that no personnel has been denied access to the Audit Committee
as per CVC guidelines and the same is disclosed in our website.

d. The Bank has complied with all the mandatory requirements to the extent provided for in the statutes/guidelines/
directives issued from time to time by RBI/Government of India to the nationalized banks.

e. In terms of Regulation 34 of SEBI (LODR), Business Responsibility Report for the year 2019-20 is made available
in our Bank’s web site: www.iob.in

f. The Non Mandatory requirements have been adopted as stated in this report against the relevant items.
g. The Bank does not undertake commodity market activities.
h. Number of sexual harassment complaints filed during the financial year — 3,

Number of complaints disposed off during the financial year - 1,
Number of complaint pending - 2.

where the board had not accepted any recommendation of any committee of the board which is mandatorily
required, in the relevant financial year, the same to be disclosed along with reasons thereof

@
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5. am e 3afy TR &1 R MR &, 7
1. Jaq EEap| jRuva
1 | ot 3R GFHUIHIR URIgH.  [01.042019- | 71269500 | 19611.00 61650.00 774345.00
3. 30.06.2019

2 | fteTH IR URIgH.  [01.04.2019- | 2875972.00 | 42320.00 | 252060.00 | 3170352.00
3. 31.03.2020

2 | ot & wrfaEmE CaRC 01.04.2019 — | 2277409.93 | 37520.00 19881931 | 2513749.24
28.02.2020

3 | ot oo FUR diaraa ARG 01.04.2019 - | 2566153.00 | 3752000 | 223470.00 | 2827143.00
31.03.2020

R YR T H

o Shafems ufkus 1. 15/ 1/ 2011-st313mE fAifFHd 18.01.2019 B TEAT & SIHR HRA WHR gRT Fefid Yo, S fs 1
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i. The remuneration of MD & CEO and EDs is fixed by the Government of India. The details of remuneration paid
to the MD & CEO and EDs are detailed below:

S Name Designation Period Details of Remuneration* Amount

No Salary Arrears PF (Rs)

1 Mr R Subramaniakumar MD & CEO 01.04.2019 - 712695.00 19611.00 61650.00 774345.00
30.06.2019

2 | Mr. Karnam Sekar MD & CEO 01.04.2019 - | 2875972.00 | 42320.00 252060.00 | 3170352.00
31.03.2020

2 Mr K Swaminathan ED 01.04.2019 - | 2277409.93 37520.00 198819.31 2513749.24
28.02.2020

3 | Mr Ajay Kumar Srivastava ED 01.04.2019- | 2566153.00 | 37520.00 223470.00 | 2827143.00
31.03.2020

*Amount in INR

The Bank does not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which
is Rs.40,000/- per Board Meeting and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board
Meeting and Rs.5,000 for chairing Board Committee meeting in terms of GOI Circular No.F.No.15/1/2011-BO.| dated 18.01.2019.

a. The Certificate of CEO and CFO in accordance with Regulation 17(8) of SEBI (LODR) has been submitted to the Board
of Directors of the Bank and a copy is attached to this report.

b. Interms of Regulation 34 of SEBI (LODR), a certificate has been obtained from the Statutory Central Auditors on corpo-
rate governance in the Bank for the year 2019-20 and the same is annexed to this report.

c. The Dividend Distribution Policy of the Bank form part of the Report and is available on the Bank’s website at www.iob.in

d. Details of familiarization programmes for Directors have been given on the Bank’s website at www.iob.in

e. NON MANDATORY REQUIREMENTS:

Non Mandatory Requirements Our Adoption
The Board — Maintenance of an office by a | Bank has not provided office for the non-executive Chairman
non-executive Chairman at the company’s
expense
Shareholders Rights The financial results are displayed in our website.
Audit Qualification The Audit Reports for the year 2018-19 do not contain qualified remarks.
Separate post of Chairman and CEO The post of Chairman and Managing Director of Public Sector Banks has been
bifurcated by the Government of India into a non-executive Chairman to give an
overall policy direction to the Bank and a full time executive Managing Director
& CEO to oversee the day to day functioning of the Bank.
Internal Auditor The Bank has its own Internal Audit/Inspection and their reports are periodically
placed to the Audit Committee for review.
For and on behalf of the Board of Directors
(Karnam Sekar)
Managing Director & CEO
Chennai
25.06.2020
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ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2019-20
TIR9TeRt Rt SftaT U=IT DIRECTORS PROFILE

1. e IR
TS g e

39 Td 5 fafd : 59 a9, 01.07.1960

1. Shri Karnam Sekar,
MD & CEO

TR : SO (37f)

Age and Date of Birth: 59 years, 01.07.1960

g &1 fafd : 01.04.2019

Qualification: B.Sc. (Agri)

IAH UG o1 IHI &1 fafd : 30.06.2020

Date of Appointment: 01.04.2019

SJHT :

off B IR BT 30T MR o H vayl ez T
™ HRUES HGRI & U § Fgfad 01.07.2019 &
THTE! 8 TF 01.04.2019 ¥ 01.07.2019 b THS! Ug Higait
& ¥U T UYR T80 IR ad Seshe H Ry s W
3fRpTSt Ud Ui piferes e & & & HrRd ¢ | e
01.04.2019 &1 3Ms3fel H Ry w1 W Sif¥wrY ud gof
Fiferds R & U A USHR T80 6 ¥ Jd d 31 o
T faAip 21.09.2018 ¥ THSI T WE3N & Ug W & | I
Ud 9 We 8% i1 e & 3u uey e vd g w0
YR P =0 H § & e HU1 TS BT 3regerar s
R Y | gy & TS § 39 W B A b G
arfl@ ot o |

o R 7 9 fGTR 1983 F wHeltens & sroet Jarsif &t
BT URRatemefi= sferert & &0 & ot ff | vheteng o
DT SIHT F50T U4 WRAT GR=rer § 8T | 361 SR-d
THT o1 o fafir 1 iiiferes &t & o fopan & 1 39796 gdadt
FHRAYRI T 9 HIIRC SBISCH JU §i1d, Gas & AT TaHH
@ & FRIGR S 461 & A B dF 3 Ja FST R
off) TR, TR SETaert, TSy 3MplehT H Tad (Foi)
Td eSS | 99 UeY eRe & wu § S B 9 gd
q TGS, 3ad R 1600 ¥ $HfYH WRATE €, 3R 16000
Y 31 HHARI B, H B0 7el Tey® & U H HRRA 3 |

TS 3HTeT & YERYTRT : AL 6t
3 eI : ANy et

Date of expiry of the current term: 30.06.2020

Experience:

Shri. Karnam Sekar is appointed as Managing Direc-
tor & Chief Executive Officer in Indian Overseas Bank
with effect from 01.07.2019 and as an Officer on Special
Duty and Whole Time Director in IOB from 01.04.2019
till the time of taking over charge as MD & CEO on
01.07.2019. Prior to his joining as Officer on Special
Duty and Whole Time Director in IOB on 01.04.2019, he
was MD & CEQ in Dena Bank from 21.09.2018. Prior to
that, he was Deputy Managing Director and Chief Credit
Officer in State Bank of India heading its Highest Credit
Committee. In SBI, he was also responsible for formu-
lating loan policy of the Bank.

Mr. Sekar joined State Bank of India as Probationary of-
ficer on 9th December, 1983. His experience in SBI has
been in Credit & Branch Operations. He worked in vari-
ous geographies including the North Eastern part of the
Country. His earlier assignments include, the Branch
Manager of the Corporate Accounts Group Branch,
Mumbai (which was the largest Branch in the Bank in
terms of the volume of business), and Manager (Trea-
sury) at SBI Johannesburg, South Africa. Before his
elevation as Deputy Managing Director in SBI, he was
working as Chief General Manager in Lucknow Circle
which has more than 1600 Branches, and more than
16000 employees.

Shareholding in IOB : NA
Other Directorships : NA

2. At 3oy PER Faraa
PRIUTA® fe2H

2. Shri Ajay Kumar Srivastava
Executive Director

39 ud o fafy : 59 9, 53 9 - 15.10.1967

T - ot uge, (3ff), desrgangst un |

Age and Date of Birth: 52 Years — 15.10.1967

fgfda &1 fafd : 09.10.2017

Qualification: B.Sc. (Hons), CAIIB Part |

JaHH US 1 I & fafr : 08.10.2020

Date of Appointment: 09.10.2017

Date of expiry of the current term: 08.10.2020
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=% & F0 § HRIUR U501 {51 | S99 4d d 3ARIETg
4% ¥ ics Hel Uee —feceh & U & HRRA & |

IR 3 ST HIRER Bt YB3 1991 H SATETENG b
# ufkdiendi e & T F 31 &R o0 27 a8 &
T FRaR ¥ 3% < & faftm urtt 8 e wie
TSR URINAS e i o, 7 fafire emareft o orf
a1 ® 1 9 o fagH, Bl Td gEdR S § R
BIeE &1 fI=Td 3[HT § 9T S=I1 I U, ORI g
feecht & 93 T Hewayul &5 &7 5@ IR BT 3gHT U §
| I THRIAD, TS 3R TRl gRacd= aq o
Tgayul YffreT FUTS § SR & & faft aféea 1 Aekea
PR JHY B3 s Ugdl b1 YURY fbar g | &t sfiaraa A
YRA HRd 7 faee & oo ufafda ufierm o fear g |

Experience:

Shri Ajay Kumar Srivastava has assumed Office as Executive
Director of Indian Overseas Bank on 9th October 2017. Prior
to this he was working as Field General Manager- Delhi with
Allahabad Bank.

He started his banking career as Probationary Officer in
1991 with Allahabad Bank and during his banking career
spanning over 27 years, he has worked in various capacities
in different parts of the country which include Field as well as
Administrative Offices. He is an astute and hardcore banker
with vast field level experience and has the distinction of
having successfully led the largest and most critical areas of
Uttar Pradesh, Gujarat and Delhi. He has been instrumental
in bringing positive structural and cultural changes and took
many new initiatives while heading different verticals in the
field. Mr Srivastava has undergone some very prestigious
training programmes both in India and abroad.

TE3NS T ATRYROI : 18,746 VTR

Shareholding in I0OB : 18,746 Shares

3 Gl :

3. it U STt A
TRIBIL AT

Other Directorships: Nil

39 g o fafd : 56 9 - 21.10.1963

3. Ms Annie George Mathew

Gol Nominee

TR : T, T

Age and Date of Birth: 56 years - 21.10.1963

fAgfad &1 fafd : 22.07.2016

Qualification: M.Sc.

JAAH UG Bt FHI i fafdy . HRT TRPR P 3T e
GED

Date of Appointment: 22.07.2016

Date of expiry of the current term: Until further orders
from Government of India

3Hq :

geoft Tt St Freg adtam B e fqum, o e, yRa
WHR 3R IFIaE) |

3Mg3Nel H TR YRUT: 3P U b B! Sfedc] TRYTRAT
TIE |

Experience:

Ms. Annie George Mathew is presently the Additional
Secretary (Pers) , Department of Expenditure, Ministry of
Finance, Government of India.

Shareholding in IOB : She does not hold any equity
shares of the Bank

3 R Bice| Other Directorships: Nil
4. gﬁzﬂww 4. Shri. Deepak Kumar
maﬂg TR RBI Nominee

Ig g o fafy: 55 98 - 01.08.1964

IR - THY (rIRIT), dTeae], SiaRisTa fagom &
HAHRR ST, Husmgamst

Age and Date of Birth: 55 years - 01.08.1964

Qualification: MA (Economics), Ph.D, Post Graduate
Diploma in International Marketing, CAIIB

fgfet &t fafd - 18.09.2019

Date of Appointment: 18.09.2019

IAAH U Bt IS Bt faf : SATer smewr d&

Date of expiry of the current term: Until further orders
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3JHd :

ft fue FUR 7 YRdg Rod d% & st Jarsft &t
3T RycaR 1990 H &1 Td IaHH # SReA13ME, Gaig d
T Mefept & G HeT UeYs & SY A aAd § | 3
YR T HIIHRR g T T8 & ¥ H Sfeh1 I R
HIIEAHRUN & YT - Ueh Jedieh=T fawa § diuars! ured ot
21 32 feeel Tpar 31Tt gepIHTTHeR A SerATel A1 TeT
T Wras R e fear g1 gra 8 3= farr 3e, ggu
3R o TAIfoIfe R TR Sfars= UHTor U e 2

o o FUR I RS & faft wrf &t & F faman
s T wromreht, He faeRur wd st wras, S
fafrra fafaae SR wdderon, gamn wenfiet enfe <nfia
gl

3MZ3Net H TR YR : HIS 8

Experience:

Shri Deepak Kumar, joined Reserve Bank of India in
September 1990 and currently posted as Chief General
Manager, Department of Information Technology, RBI,
Mumbai. He is a Post Graduate in Economics and has
obtained Ph.D on the subject ‘Impact of Computerization
on Banking Industry during Nineties- an Evaluation’.
He has done Post Graduate Diploma in International
Marketing from Delhi School of Economics. In recent
times, he had obtained online Certificates on Big Data,
Hadoop and Business Analytics.

Shri Deepak Kumar has worked in various work areas
of RBI which includes Payment System, Currency
distribution and management, Planning, Banking
operations, Human Resource Management, Commercial
bank supervision, Foreign Exchange regulation and
supervision, Information Technology, etc.

3 G : TTUIRTSS Ud SMSUwCIUuy (3RE1STS
ERARECE)

Shareholding in 10B : Nil

Other Directorships: NPCI & IFTAS (Appointed by RBI)

5. ot Ho1g FeT
WRYRS fAeF

5. Shri Sanjay Rungta
Shareholder Director

3T T IR : 54 T8 - 26.01.1966

Age and Date of Birth: 54 Years — 26.01.1966

N - i HiH, T I T, Th TUh U

Qualification: B.Com, F.C. A., FA.F.P

fgfda 1 fafd : 08.12.2017

Date of Appointment: 08.12.2017

JAAH e B HI &1 fafd : 07.12.2020

Date of expiry of the current term: 07.12.2020

3JHT :
ot o F7er 7 I fayfaerag @ e fHar eiR
TES SBECT b WU H B IR ¢, I 17, T g
— YR qUT Fraoier, Tigde 3% & g 1 B HT 28
TN e BT SgHT 7 | J TG T $97eT Ud THiRkuey
P INY IR € | SeHPTa 9 fearemm Ty Jan
T & off IEieR B
oy Srer fearferan o fearfermom a1 ot Sfean (3nsatatans)
& 1Y ofigd fearferamd= ORaR’ (3sdh) § | 9t Tor $rer
ST gRT AT ForR Regerd * & U o wnferet §
3R I div el Bt R weien ot ® | §fb sg o
TGO P 30 g SFIHTT & 3(elTdl I6i- B UrZde
g Ufeip Vdex HURTE, AT HUlal, S JgbpR!
mﬂﬁ%ﬁ%wﬁm | 31 Ifd UpR ¥ oar e
|
forra 28 auf & 3% gRT oF Bt TR H e yeR
B o e, $8 i sidRe Ftenn, gouie o
g, Hfafde dar w_ian vd T o uiie, myie
gfayferdl &1 gedie, Trduid &3 Bt iR I T PHIURC
TR IYRBANSN BT Yalyd AR I Fraer s=a,
e fbar o @1 § | HRAH Rold o & TSIR Heaf
F Iarfg TR TR & diiem fparfafy & dgd s
wgﬁﬁ%gwmf%éwuﬂw%wﬁﬁwm
TUE |

Experience:

Shri Sanjay Rungta from Mumbai has done B.Com from
Rajasthan University and is a practicing Chartered Ac-
countant with more than 28 years of experience in Bank-
ing, Finance & Taxation and has been working for the
Public/Private sector Banks. He is a Senior Managing
Partner of M/s. S. P Rungta & Associates, Chartered
Accountants. He is also a partner in DMKH Insolvency
Resolution Services LLP.

Shri Rungta is a ‘Registered Insolvency Professional’ (IP)
with ‘Insolvency & Bankruptcy Board of India’(IBBI). He
is also on the panel of “Peer Reviewers” nominated by
the ICAIl and has also conducted peer reviews of various
CA firms in accordance with the ICAI regulations in the
last few years. Apart from vast experience of audits of
banking industry, he has also handled various types of
assignments of many private and public sector corpora-
tions, insurance companies, central cooperative societ-
ies, government companies.

In the last 28 years he has conducted various kinds of
audits of the Bank's Branches like regular Internal in-
spection, Concurrent Audit, Statutory Audit and has
conducted stock audit, valuation of primary securities,
due diligence and monitoring of large corporate domes-
tic borrowers on behalf of Public sector Banks. He was
also appointed as concurrent auditor of large borrowers
under the CDR mechanism by the Monitoring Institution
under CDR cell of RBI.
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I URA 3R facw & uus U I =1 &t § | ST
oy fecaadt dftb fod, Teart & aur gmifie &rf
M AT |

He has widely travelled in India and abroad. His special
interests are Banking, Finance, Cooperative Sector and
Social Work etc.

3MZ3Ne 7 AW YR : I7P UMY S b 600 3BT IR E |

Shareholding in 0B : He holds 600 shares of our Bank

3 G :

Other Directorships: Nil

6. ot 749 T R=a1
YRYRS s

6. Shri Navin Prakash Sinha
Shareholder Director

31g ud ARy : 57 a9 15.10.1962

Age and Date of Birth: 57 years 15.10.1962

T : ST (AT Srlie
YRA & ST TR S ured

Qualification: BA (Hons) Economics
Licenciate of Insurance Institute of India

fAgfad &1 fafd : 08.12.2017

Date of Appointment: 08.12.2017

A e &) ATt & fAfd : 07.12.2020

Date of expiry of the current term: 07.12.2020

3Hd :

ot 7 yR1 g1 fod Iaare fauue, g Sered v,
3R 41 B AW =0 § o UM, I 9 39 HHARY
Y q TG 8, BT 3= SFHa R |

faxita Ieure fagor

. BIRIENT, TeT 3R gaxmaTe fSdiv & iR fediva
FFoR (-9 & ¥ H, 95 afeud UeRE I A
¥ fore 21 fefasmit & dga ot erarstt &t i e sik
IfdRpr nfafaftmt <Hf @ AR sk fdzor & e
fSeR o |

. & geRe (fquuM) & TU H 9 3ierd & fagur urifaat
¥ fqer @ wraf-aom au fauom nfafafr & vdaem &g
fSeR o |

- TG (@IS TH) FEUH d qgg UIC Hiferl & A=

o znfire @, e faxfta aoiRt &t SR AR gmfa
ot |

T ST Y :
. A USTHD F TUH 9 ST P A TETEH e, Foraw
gerafa auT RrBTREY 1 U it €, iR %@ |

. e, e & sifafved fewe td AeRe & w0 o
3 3 & & uft SrfireTRal iR Seaniat & ufierr &
fore RTHER 2 3fR ITIH 39 STl & U & g &
*q o fawfyd fasar ot |

- Ry ® U ¥ UF, It wd AR SHaial & a9
TSR 91 BT |

. T (@ 9 SfTw) & T & § PTURE BrEied & I 9
7 AR aféewd & [quu Td U= 8g oiieR 9 |

Experience:

Shri Navin Prakash Sinha has vast experience in the field
of Financial Product Marketing, Human Resource Man-
agement and Labour laws especially related to Pension,
Gratuity, and other Employees’ benefits.

Financial Product Marketing:

* As a Sr. Divisional Manager (In-Charge) of Hazaribagh,
Patna and Hyderabad Division, he was responsible for
monitoring and controlling both marketing and servic-
ing activities of all branches under these Divisions for
achieving targeted performance.

* As a Regional Manager (Marketing), he was responsi-
ble for developing and implementing Marketing strate-
gies of the Zone, Supervising marketing activities un-
der Zone.

* As a Chief (P&GS), he was involved in investment of
Group portfolio which included daily monitoring of Fi-
nancial Markets.

Human Resource Management:

* As a Regional Manager (P&IR), he was responsible for
human resource management of the zone involving
promotion and placement of officers.

* As an additional Director and Director ZTC, Gurgaon,
he was responsible for training of all officers & employ-
ees of Northern zone and develop it as a learning cen-
tre of excellence.

* Labour laws especially related to Pension, Gratuity,
and other employees’ benefits:

* As a Chief (P&GS), he was responsible for marketing
and administration of Pension & Group Insurance verti-
cal from Corporate Office.
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g/ qd ¥ Tasmsd A utRa ug :
+ 09.08.2018 ¥ 3t T 3T UIRF (I U I FTIRIGS &
THRI & =0 H)

. Fdge (Sfad ORI &g) ST SfRfsR 2017 9
08.08.2018 %

. 30 2017 ¥ RidsR 2017 d& 3ifalked Fewe (@R

. 30T 2015 ¥ 30 2017 IF TG (ULH T THE T
fAgfer oY) it By gas

. 3T 2012 F 3T 2015 b &AT U (Fquur) gféror

. 30d 2011 30 2012 (TP T NeNfirep Faie)) gfeor
3Erd,

- JATS 2010 ¥ U 2011 TP AP VoIt Ta~IP, T

. 3T 2007 ¥ AT 2010 I TH Ya=idhs RN

« TS 2006 ¥ 3T 2007 dh R fSdvma AR G-
o), FERIETG

. T 2004 ¥ A 2006 d% TR fEdvd AR E4-
Tol), TeAT

. {S 2002 ¥ A% 2004 b TR fEdiea AR (39-
o), FOIRIETT

Post held in LIC at Present/Past

* Zonal Manager ( In Charge of UP and Uttarakhand
from 09.08.2018 till date

* Director (Zonal Training Centre), Gurgaon from Octo-
ber,2017 till 08.08.2018

» Additional Director (Zonal Training Centre), Gurgaon
from April,2017 to September, 2017

* Chief (Pension & Group Superannuation Schemes),
Central Office, Mumbai from April, 2015 to April, 2017

* Regional Manager (Marketing), South Central Zone,
Hyderabad from April, 2012 to April, 2015

* Regional Manager(Personnel & Industrial Relations),
Southern Zone, Chennai from April, 2011 to April , 2012

* National Relationship Manager, Chennai from July,
2010 to April, 2011

* Chief Manager, Mauritius from August, 2007 to July,
2010

* Sr. Divisional Manager (In-charge) of Hyderabad from
May, 2006 to August, 2007

* Sr. Divisional Manager (In-charge) of Patna Division
from May, 2004 to May, 2006

* Sr. Divisional Manager (In-charge) of Hazaribagh Divi-
sion from May, 2002 to May, 2004.

3Mg3Ne H TRYRT : I95 UMY §b P 100 3Bt AW T |

Shareholding in 0B : He holds 100 Shares of our Bank.

3 eIl :

Other Directorships: Nil
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= @1 R- rvadT BT THTU-uA
YR ufayfe d fafvaw a1 (@Gehia srerand g usds
30T ) faffraw 2015 Y ST v 3 g=e - SU-TS (10)
(i) & |14 ¢ SHard A 34 (3) & Srgeha |

CERTIFICATE OF NON - DISQUALIFICATION OF
DIRECTORS
Pursuant to Regulation 34 (3) read with Schedule V Para -
C Sub clause (10) (i) of Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)

SR Regulations, 2015
5' ST 3i|a!!i|i,la$ The Members,

763, ${0UTT HTCH INDIAN OVERSEAS BANK

I3 — 600002 763, Anna Salai,

YR ufayfa wd fafm a8 (G&d et @ g e
UMY ) faf g 2015 & ST v 3™ G -Hl IU-WS (10) (i)
& 1Y Ug SHaTd Aoy 34 (3) & IR0 H 39 YHU-UF &
i & T2 ¥ 3ftsTT siiaxafiel o, e usiigd s
763, 3OO WIS, T -600002 UGB, (B M A " &b ®U A
Teftia forar Smem) & el gR1 d TR et Feifda dfort,
et , uredl, faaRfordl &1 gAR gRI Sird &t T |

TE0T & STUR qUT TAR SHHHA SR THGR & IR g
TAEaRT YHIOd &= § foh 31 A1 2019 O §& & oIS § =i
fgaa fedt off Fewe @ uRdig ufayfa wd fafmg i€ ar g
forelt s ifaferes wiieRu gR1 & & Fewe & Fu d fFgad
B 37aT SIRY g ¥ AT o afvfa frar mar g iR A 8 sy
BT AT

TS & farddt oft e @t Fgfad / St arsii &1 IRt e daeh
UTEd] ) YRR BT b Tae Bl e § 1 gH R 8
o 3 ST & SMYR R 89 ISP IR H U1 AT oFad B |
g YHIUN U1 71 oY S b1 HiIwaeTd uRegriar & ufg iR &l §6 &
TetH gRT T 7T HTHSTS 1 UGid B THTTIAT a1 Gefal & Ui dis
YR |

w0 | Rz sram qgA™ frgfaa =t
. Ry S. NAME OF THE DESIGNATION Date Of
n NO DIRECTOR Initial Ap-
1. | T ST Redaad - | 16022017 pointment
el 1. |TCARanganathan | Non - Executive - |16.02.2017
2. 3R THUIHHR PEEIRET ol 05.05.2017 Chairman
H@W 2. R Subramanikumar Managing Director |05.05.2017
RIReari & Chief Executive
Officer
3. & WA PRI Heawid | 17.02.2017 3. K Swaminathan Executive Director | 17.02.2017
4 3151 HAR Harkdd | BRI = | 09.10.2017 4. |Ajay Kumar Executive Director |09.10.2017
Tt TSt feg R BT - 22.07.2016 Srivastava
Tiferch fFAewe 5. | Annie George Non - Executive - |22.07.2016
- Mathew Nominee Director
6. |Fdadg R BT - 13.03.2014 : :
6. Nirmal Chand Non - Executive - | 13.03.2014
IIERIAEERIGE Nominee Director
7. |®g R HRYTAS - R | 26.07.2016 7. |KRaghu Non - Executive - |26.07.2016
ESREREFRIGD Non Independent
- - Director
8. | dom&er R HrfuTes® - 08.12.2014 :
= R 8. Sanjay Rungta Non - Execu- 08.12.2014
A tive - Independent
9. | =dM yeTRT RigT R HrfuTe® - 08.12.2017 Director
Wdd e 9. | Navin Prakash Sinha Non - Execu- 08.12.2017
tive - Independent
Director

Chennai — 600 002

We have exminded the relevant registers, records, forms,
returns and disclosures received from the Directors of INDIAN
OVERSEAS BANK having its Registered office at 763, Anna
Salai, Chennai — 600 002, (hereinafter referred to as “The
Bank”) produced before us by the Bank for the purpose of
Issuing this certificate, in accordance with Regulation 34
(3) read with Schedule V Part — C Sub clause 10 (i) of the
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according
to the verifications as considered necessary and explanations
furnished to us by the Bank & its officers, we hereby certify that
none of the Directors as stated below on the Board of the Bank
as on 31st March 2019 have been debarred or disqualified
from being appointed or continuing as Directors of Bank by
the Securities and Exchange Board of India or any such other

statutory authority.

Ensuring the eligibility of, every Director on the Board, for
their appointment / continuity is the responsibility of the
management of the Bank. Our responsibility is to express an
opinion on the same based on our verification. This certificate
is neither an assurance as to the future viability of the Bank
nor efficiency or effectiveness with which the management has
conducted the affairs of the Bank.

=3 d 3R R 7 TRy
. PLACE : CHENNAI For R.SRIDHARAN & ASSOCIATES
faAi® - 25 54 2020 CRRISIEE _
DATE : 25™ JUNE 2020 COMPANY SECRETARIES
it ¥ 3239
CP No. 3239,

ST : TH2003ETTF063400
TEISTSUA : TH00477581000375849

FCS No.4775, UIN : S2003TN063400,
UDIN : FO04775B000375849
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! FY IR- radr ST YHT0-uF

yrdt ufayfa wd faffram S (gefia aregant @ yediewon
3T ) fafraw 2015 &Y SR v 3rgwde -4t 3U-ws (10)
(i) & 1Y U¢ SHara fafaw 34 (3) & gy |

G

3fsT siafiv &

763, 370UTT T
I - 600002

YR ufayfa wd fafam a8 (g srerand @ usdsdieRun
UMy ) fafam 2015 Bt A v 3Fwbe - IU-WsS (10) (i)
& WY Ug AT AT 34 (3) & SI¥R0T H 39 YAUL-UF &
i & 3= ¥ 30T sfiaxdlel o, o Usiigd drifad
763, 370U IT, I -600002 UG €, (SR 3M T "db” b TUH
effa foar smem) & Fexie! gRT 8¢ wRgd 9t Jeifda ufrr,
faprel, ureul, faa=ford &t g9R gRT &g &1 TRt |

I% 3R ITF BN GRT 8H TR WBIHRON 3R Fifera
TSeol & SIER TUT SAR T 3R SHERY & IR §H
TAgaRT YT R § o 31 A1 2020 0% o & a1 o 3N
frgad fedt 1t M e &) yRdg ufayfa wd fafmg &1 ar dd
forddt o wifaftres miRieRor gRT §& & fexe & ®u F fged
B 3fyaT SR} g { A1 ar afvfa frar mar g iR A § ey
ST

CERTIFICATE OF NON - DISQUALIFICATION OF
DIRECTORS
Pursuant to Regulation 34 (3) read with Schedule V Para -
C Sub clause (10) (i) of Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)
Regulations, 2015

The Members,

INDIAN OVERSEAS BANK
763, Anna Salai,

Chennai — 600 002

We have exminded the relevant registers, records, forms,
returns and disclosures received from the Directors of INDIAN
OVERSEAS BANK having its Registered office at 763, Anna
Salai, Chennai — 600 002, (hereinafter referred to as “The
Bank”) produced before us by the Bank for the purpose of
Issuing this certificate, in accordance with Regulation 34
(3) read with Schedule V Part — C Sub clause 10 (i) of the
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according
to the verifications as considered necessary and explanations
furnished to us by the Bank & its officers, we hereby certify that
none of the Directors as stated below on the Board of the Bank
as on 31st March 2020 have been debarred or disqualified
from being appointed or continuing as Directors of Bank by
the Securities and Exchange Board of India or any such other
statutory authority.

w0 | e eram qgA™ frgfaa @t
. fafyr S. NAME OF THE DESIGNATION Date Of
NO DIRECTOR Initial Ap-
1. | IR TR FGR®H | 01.04.2019 pointment
% E 1. Karnam Sekar Managing Direc- | 01.04.2019
SIREAR] tor & Chief Execu-
tive Officer
2. | 3o HHR farda | Hrfue® FeRIE | 09.10.2017
2. Ajay Kumar Executive Director | 09.10.2017
3. | Tfo Ay R HrfuTe® - 22.07.2016 Srivastava
BIERIAEERICT ) _
3. Annie George Non - Executive - | 22.07.2016
4. | iU AR HTIUTCD — 18.09.2019 Mathew Nominee Director
E ® 4. Deepak Kumar Executive - Nomi- | 18.09.2019
5. | gw@ e RepHuE®d - | 08.12.2014 nee Director
RERENEERES 5. Sanjay Rungta Non - Executive | 08.12.2014
- Independent
6. | TdRuERREr | iR erues - 08.12.2017 Director
ESRERE TG
6. Navin Prakash Non - Executive 08.12.2017
. . Sinha - Independent
TS & it ot ewres &t Fgfaa / S9at Jarell & ot e waeh Director

T oY G AT Fb vde B et ® 1 surd e @
5 3 Sifar & SMYR W 89 I9P IR H 30T AT Had Bx |
g TH10 UF 1 Y b Bt UGS aRear & ufd iR AT 81 S &
TS GRT b T SIS Bl UG ) YHTfae a1 gerd & Ui His
YR |

/A Fd R AR 9 gEIRATH
1 - 25 9 2020 ERRINIEE]
it 4 3239

JIMSTA : TH2003ETTF063400
SIS : TH00477581000375805

Ensuring the eligibility of, every Director on the Board, for
their appointment / continuity is the responsibility of the
management of the Bank. Our responsibility is to express an
opinion on the same based on our verification. This certificate
is neither an assurance as to the future viability of the Bank
nor efficiency or effectiveness with which the management
has conducted the affairs of the Bank.

For R.SRIDHARAN & ASSOCIATES
COMPANY SECRETARIES

CP No. 3239,
FCS N0.4775, UIN : S2003TN063400,
UDIN : F004775B000375805

PLACE : CHENNAI
DATE : 25™ JUNE 2020
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PIURE TG~ B Rl & SJUTe Taeh d@r udiersm)
BT UHI0T U

EP|

& ol o
BF 31.03.2020 I THE IY & T 30ea o §o,
T GRT HURS a0 Ual & AU &1 Teor famar
S o yRd ufayfa ue o 91 (e areant we
UGB IBR0T UMy ) fafam, 2015 & &t fafeT fafrae= ot
T 5 & Srfwve oY, S ud § aur faf w46 ) & @S
@ (3mz) Ty w17 ¥ 27 AfYRa fearme |

HTURE TG =g B Tl BT AT Use B! TR |
THRT GTUT HRATT ] TRATPR TR gRTH SR HIURe
Ta-g fawae ymmfievor daed anfesie e & orur gon
3R Tg UEYT Bt Wl P SUeH &I AT FA b g
STfag deb ST U7 | T8 = ) e e & 71 8 ag sfieaH
3 8 (@ fafera faaron R 3ifid soed axar g |

AR 3MfHd Td SHBRI & 38R a9l 9% gRI W T
feepTel ok Txamaet ud g <t et e iR U U wteRur
P SMMYR W, gH YHIO Bd & b 31 AR 2020 B AT &
et faf fRfama ot srggdt v & srfewe O, St ud € aur
faffo 46(2) F Ws @) J (TH) TE (3M3) U fafE 17
¥ 27 A FyiRa HUie 1o §% R L G BT AT
¥ grIfPar TR |

1y g1, 59 g ff giod PR § 6 T orguad A o % B
YTdt TGTIAT T YT & T 7 8t Ut o1 G&fdl T HIURT
g9 GHTEaTHS AT &1, S99 & ueyT 3 96 & srieany

Tua fhu g |

3R 3 Hd TITIR At ¢
?q-,ﬂ Foafra ¢ 2 m‘ s
T TEHR, TG TEHR,
THARUT 00413709/09 TH3RUA 006085 TF
200041
(T Porfd ) (YT BHR )
BIEN BIEHN
TH 019339 TH 114196
gSI3ATE 20019339UTTTEST  GSIHTTA 20114196UTTTHT
5389 3140
$d Ul TS ﬁ@‘ s
TS} TATDR, T TATHR,
TH3RYEF 310100 3 TH3RUA 004050 TH
(i IHeR@ER ¥a ) (@9 fifvarm)
RIE N TSR
TH + 208606 TH = 022959
JEI3MUH 20208606 TUUUSIET  FSITE 20022959 TTUTTTA
-9423 1135
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AUDITORS’ CERTIFICATE REGARDING COMPLIANCE OF
CONDITIONS OF CORPORATE GOVERNANCE

To

The Members of
Indian Overseas Bank
Chennai

We have examined the compliance of conditions of Corporate
Governance by Indian Overseas Bank (“the bank”) Chennai,
for the year ended on 31.03.2020, as stipulated in the
Regulation 17 to 27 and clauses (b) to (i) of regulation 46 (2)
and paragraphs C, D and E of Schedule V of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (“SEBI Listing Regulations”).

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was carried
out in accordance with the Guidance Note on Certification of
Corporate Governance issued by the Institute of Chartered
Accountants of India and was limited to procedures and
implementation thereof, adopted by the Bank for ensuring the
compliance of the conditions of Corporate Governance. It is
neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and
according to the explanations given to us, we certify that
the Bank has complied with the conditions of Corporate
Governance as stipulated in the Regulation 17 to 27 and
clauses (c) to (f) and (i) of regulation 46(2) and paragraphs
C, D and E of Schedule V of the SEBI Listing Regulations, to
the extent applicable to the Bank, for the year ended on March
31, 2020.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

For R SUBRAMANIAN AND ForS AR C & ASSOCIATES

COMPANY LLP

Chartered Accountants Chartered Accountants

FRN 0041375/S200041 FRN 006085N

(N KRISHNAMURTHY) (CHETAN THAKKAR)
Partner Partner

M.No0.019339 M.No. 114196
UDIN:20019339AAAABJ5389 UDIN: 20114196AAAABC3140

For PATRO & CO For M. SRINIVASAN & AS-

SOCIATES
Chartered Accountants Chartered Accountants
FRN 310100E FRN 0040508
(P VENKATESWARA RAO ) (M. SRINIVASAN)
Partner Partner
M.No.208606 M.No.022959
UDIN:20208606AAAADV9423 UDIN:20022959AAAAAN1135
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SfUsT SR §F (S SV §F & U T e a1 ST gRT SUATS 718 St A7 ufssarstt ok vy wifafdres uraurt &
SUTEH BT g Wifafde o udien &1 | Wiffde oraT olien 59 ¥4 8 &1 71 {6 U gH HIURC HaeR] / Wifdeid SruTaH! &
HeUifdrd B & foY T TehaTd 3R iy R SRuT g7 3/ Hfimd Igufed R T |

30T SR S o! afgal, HHTST], HRIgT Sfed, BIAT 3R TR B 718 [AaRfOET Ue d gRT1 SRR o1 Raprsf & IR gR
ST & 3MYR R 3R 8%, I SRl Toiel 7 Wit ufafferd gRT 31 A 2020 &1 TATE facia 98 &1 AR HA arat
TR 3fafd F SR U Yol & SR W o A Foad Gellas Fifafiie grauri &1 srurem o § ok ag i fos §% & o sgfaa
SS-UfehaT U 3uTe YuTTel 8¢ d HiNE 8 S b Jgl TR MY RUId &t M areht fava-axg & a2 vd ugfa & rgaR ghft:

BHH 31 ATE 2020 HY g1 foh aef 3 forw 3f0eam siiariet S ot afgal, HHTedl, HRIqT YRah!, Biar R qrR 377 faaxfor ud
SR 31 Repie! B od BT 3R I8 Sid A WIae™i & STaR H1 TS :

1. Hu et 2013 (3MAFEH) 3R & & ded Fuikd Faw & SER ar g 8|
2. ey ey fafame) 1957 (CERIeRT) R 37 sfarid ol & SaR|
3. feuiforediar siftfam 1996 $iR Su% ded Jford fafaml ofk Iufas! & srgar|

4. foc=h fafma usiem arfifam, 1999 3R faeeft uder fFaw, urRTH Uce o< ud arest arftifue IRt & dg # iy ot
IR fafradt & srguR | @fien orafy 89 3% & o ang et 31)

5. R wfayfa vd fafag 91 siftfam 1992 &t siffam) & qed Fuffa Fofafea fafadt ok fenfd=n & sarR
YR gfayfa vd fafm 91 (gEiero aiia $iR Uacianul saRadhand fafad, 2015)

YR ufayfa vd fafm 81 (Ot friem iR uadiarur sagenant fafm, 2018)

YR ufqufa vd fafag a1 @Rt 3R siftufedl & ot siftrgon fafaw 2011

YR ufqufa wd fafmg a1 ( wfaufadt @t gddie) fafam, 2018, @ften srafd & SRM @y gh

YR vfayfa vd fafma @1 (R snenfka Rt any) fafaw 2014, @ e srafir & SR R T

YR ufqufa vd fafma a1 @wsor ufaufaat o1 fefe wd fafe fafaw 2008

YR gfayfd wd fafmg i @R uRad=ig ok ufada adtadr Rl &t ffe ud fafem) fafam 2013, @ften safyr &
CRERIUGT)

T URdE gfayfa wd fafmg 918 ( sifaive eReR Fuy) faf @ 2015
6. P P WAL T FEE:
1. i fafraw sfafam, 1949 Sfed THa-a99 R YR Retd S 3R URA TSR gRT SR HFRRIEATE vd ooz
2. ofdTHu (QUBHH BT HRIUG TS 3faRon) fRAFIH, 1980 3R 3P T=Me
B Fafifed & waicg Gt & Sgurad @t ot St 1 7
F. MR SO iIdl F TRIM R RT Wi de AFHATd @] Ta))
W % gr s wmEial A o diews s @) ofR ARmd wie e offtr SfEan foftes (@ews) & ary fear
/T |

o 4 o o9 A 4 9
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SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31ST MARCH, 2020
[Pursuant to Regulation 24A of the SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015]

The Members,

INDIAN OVERSEAS BANK
763, Anna Salai,

Chennai - 600 002

We have conducted the secretarial audit of the compliance of applicable statutory provisions and the adherence to good corpo-
rate practices by INDIAN OVERSEAS BANK (hereinafter called “the Bank”). The Secretarial Audit was conducted in accordance
with the guidance note issued by the Institute of Company Secretaries of India and in a manner that provided us a reasonable
basis or evaluating the corporate conducts / statutory compliances and expressing our opinion thereon.

Based on our verification of the bank’s books, papers, minute books, forms and returns filed and other records maintained by the
Bank and also the information provided by the Bank officials during the conduct of secretarial audit, where by report that in our
opinion, the Bank has, during the audit period covering the financial year ended on 31st March, 2020 complied with the statutory
provisions listed hereunder and also that the Bank has proper Board - processes and compliance - mechanism in place to the
extent, in the manner and subject to the reporting made hereinafter :

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Bank for the
financial year ended on 31st March, 2020 according to the provisions of :

() The Companies Act, 2013 (the Act) and the rules made there under to the extent applicable to the Bank.
(i) The Securities Contracts (Regulation) Act, 1957 (‘'SCRA’) and the rules made there under;
(iii) the Depositories Act, 1996 and the Regulations and Byelaws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings; (Not Applicable to the Bank for the period under
review)

(v) The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI Act’)

a)  Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements Regulations, 2015;
b)  Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018;
c) Securities and Exchange Board of India (Substaintial Acquisition of Shares and Takeovers) Regulations, 2011;

d)  Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018; (Not Applicable during the year
under review)

e)  Securities and Exchange Board of India (Share Based Employee Benefits) Regulations, 2014; (Not Applicable during
the year under review)

f) Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

g)  Securities and Exchange Board of India (Issue and Listing of Non - Convertible and Redeemable Preference shares)
Regulations, 2013; (Not Applicable during the year under review)

h)  Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015;
(vi) The following other Laws as applicable to the Bank :

1. Banking Regulation Act, 1949 along with Notifications and Circulars issued by the Reserve Bank of India (RBI) and
Government of India (GOI) from the to time;

2. Banking Companies (Acquisition & Transfer of undertakings) Act, 1980 and its amendments thereof.
We have also examined compliance with the applicable clauses of the following :
a)  Secretarial Standards issued by the Institute of Company Secretaries of India. (NOT APPLICABLE)

b)  The Listing Agreements entered into by the Bank with BSE Ltd (BSC) and the National stock Exchange of India Ltd.
(NSE)
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frafefad & Stger Trflemei saft & ¥ 3 SWiaa sifufam, fraw, fafae =, A, o &1 rure fhar g -

1.

T St 3R Tafd faxia TRml grT dRarud)-arfezor Ruifén iR sRetang aRex FER &1 sura 7 &4 & BRI
YR Rord §F 7 31 AR, 2019 B 2.50 HRIS TUY HT AT TIAT AT IS = T T FA &1 Yi1ar fwan |

HRd Bt fa<ita giran TS, Tora faumT, fad daray, YRd WeR A fafay faref & el & dgd wisd & & 38 & SR e
TN FaRor SifAfm, 2002 B URT 12 (3) B T 12 (1) @ 3R (@) & AT R-3FUTAT & HROT 29 [T, 2019 H S W
10.40 TRT S BT AT T 47| Seb = TIY Y FHM BT YT fHar g1

YRerg Rord §e 7 371 19 FawR 2019 &1 S gRT forw 7 fag=h srgeied ueied sififvam, 1999 &t URT 11(3) F Ieddd W dH
TR 3.30 ARG S &1 JHMAT AT AT S 3 T T JAM BT YT fasan g1

e gaTs A faxfia af 2018-19 & forg srovt arffies o & gaman =16t foran, St fo syt & arer 4t (10) (1), ISt & AR
FaER B HU- & Wl BT U T O (et R 8k UdHdieRur avadhdnt) fafam | 2015, 78 § i ot & 918 A @ig
1t fewre yRda ufayfa fafmg 91 an fasht off qenfaes mftreswor g1 Sufat & et & &0 8 Fged a1 okt wem 9 dfd
7 3 e et fpar man g 1 facha o 2019-20 Bt arftfes Rud & o 7 fawfia aef 2018-19 & forg ywTOT U1 7 G A b1
TH 99-UA UG o g1

&Y 3T RUIE R € {6 S & M Hsd &1 o7 SRBR! !, IR-BHIBRT =T iR Wdd Fexe & R-SER! Tge
& T T AT g1 FIeRe Hed ot WRad B uiad- THiET & GRE et (wasidlemr) fafam, 2015 # S STt & uraui &
ST & 1Y T T

B 3 RUIE 3 § b aremaien $afdl & GRM o A Fafafad s i &

M

(©)

3= Hed A fari 09.05.2019 Y AT U=t S5 & 99 11| T fgcfia 578 S1fiHdH %.1500 HRIS o @HHT & MR
IR U 7 e =l & ot v & fore srie U fasan | degaR, 8@ A 371 24.00.2019 B %, 500 FRIS &t 99d 11l feaR
Il S i ud sreifed faa|

gl R ol & e & fere wfiifa 3 28.11.2019 &1 3T dow T %, 10 & 3ifdhd e & 344,37,50,000 3Bl VAR .11.20
Ui Sl R @fd MR T, 1.20 WFH Aied) FA 2. 3857 IS & AAR YR DR (YR & Il B AR e gRI
eI 27.11.2019 P AT URed Sde & AT ¥ YRYRS! gRT IR AT UTRd H & URUMAERY Tefed Td o
oo

S TR golt & e & forg wfiifa 3 27.02.2020 &1 mAIfSIa & T %. 10 & 3ifdhd Ted & 385,15,90,106 SFH AAR .11.32
i St TR (v AR Z. 1.32 WG Fied) Dol 2. 4360 BRIS b YR HRA ISR (HRA P IPUTd ) DI AT e gRI
fA® 26.02.2020 HY SIRIA URed ddC & AT F WIRYRS! gRT [IRY TRdTd UIRT FRA & URUMRGFY S&fed Td SRt
foran

B9 3 RO 3 § [ d 6 & 9% & SR 3R Yare & A1 Ui IR AR Ufhang § S srura arg i, fFad, fafvemt
3R femmfad = @t AR 3iR AT v & fiw §& & SR SR TaTeH & 91

Fd IR e Td TR

S gy

Jeg . A=

Y 99 it & 3239
faai® : 25 S 2020 J3HTSTA : TH2003ET063400

SIS : TH00477581000375741
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During the period under review the Bank has complied with the provisions of the Act, Rules, Regulations, Guidelines, Standards,
etc. mentioned above except the following :

1.

The Reserve Bank of India on July 31, 2019 had levied a penalty of Rs. 2.50 Crores on account of non - compliance of the
RBI Master Directions on Frauds - Classification and Reporting by commercial banks and select Fls. The Bank has paid the
levied penalty.

The Financial Intelligence Unit of India, Department of Revenue, Ministry of Finance, Government of India on July 29, 2019
had levied penalty on the Bank of Rs.10.40 Lakhs on account of various non-compliances of Section 12 (1) (a) and (b), and
Section 12(3) of the Prevention of Money Laundering Act, 2002 read with the Rules made thereunder pertaining to delay in
filling of various reports. The Bank has paid the levied penalty.

The Reserve Bank of India on November 19, 2019 had levied a penalty of Rs 3.30 lakhs on the Bank on account of contra-
vention of Section 11(3) of The Foreign Exchange Management Act, 1999 pertaining to forward contracts undertaken by the
Bank. The Bank has paid the levied penalty.

The listed entity did not disclose in its annual report for the financial year 2018 - 19, a certificate from a company secretary in
practice as per Schedule V clause C (10) (i), SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, that
none of the directors on the board of the company have been debarred or disqualified from being appointed or continuing
as directors of companies by the Securities Exchange Board of India or India or any such statutory authority. The Bank has
provided an undertaking to disclose the certificate for the financial year 2018 - 19 in the annual report for the financial year
2019 - 20.

We further report that

The Board of Directors of the Bank is constituted with proper balance of Executive Directors, Non - Executive Directors including
Independent Directors and women Director. The changes in the composition of the Board of Directors that took place during
the period under review were carried out incompliance with the provisions of the Banking laws in consonance with SEBI (LODR)
Regulations, 2015.

We further report that during the audit period the bank has undertaken following events/action :

The Board of Directors at their meeting held on 09.05.2019had accorded approval for issue of Basel Il compliant Tier Il
Bonds up to a maximum extent of Rs. 1500 crores in one or more tranches on private placement basis. Accordingly, the
bank had on 24.09.2019 issued and allotted Basel lll Compliant Tier Il Bonds for an issue of Rs. 500 Crores.

The committee for Issue of equality share capital had at its meeting held on 28.11.2019, issued and allotted 344,37,50,000
equity shares of the face value of Rs.10/- each at an issue price of Rs. 11.20 per equity share (including premium of Rs. 1.20
per equity share) aggregating to Rs. 3857 crores to Government of India (President of India) by way of preferential allotment
consequent to the passing of special resolution by the shareholders through postal ballot held on 27.11.2019

The committee for Issue of equity share capital had at its meeting held on 27.02.2020, issued and allotted 385,15,90,106
equity shares of the face value of Rs. 10/- each at an issue price of Rs. 11.32 per equity share (including premium of Rs. 1.32
per equity share) aggregating to Rs. 4360 crores to Government of India (President of India) by way of preferential allotment
consequent to the passing of special resolution by the shareholders through postal ballot held on 26.06.2020

We further that there are adequate systems and processes in the Bank commensurate with the size and operations of the Bank
to monitor and ensure compliance with applicable laws, rules, regulations and guidelines

For R.SRIDHARAN & ASSOCIATES
COMPANY SECRETARIES

CS. R.SRIDHARAN
CP No. 3239,

PLACE : CHENNAI FCS No.4775, UIN : S2003TN063400,

DATE : 25TH JUNE, 2020

UDIN : FO04775B000375741
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31.3.2020 =t Reafa & STAR Toa=-us
BALANCE SHEET AS AT 31.03.2020

(%. &R ¥ Rs. in 000's)

AS AT AS AT
SCEIE;%'ES 31.03.2020 31.03.2019
GED GED

oSt g CAPITAL & LIABILITIES
qsft Capital 01 16436 98 83 9141 64 82
IRttt T slmty Reserves and Surplus 02 -282 01 33 7218 22 99
STATY Deposits 03 222951 88 00 222534 07 72
YR Borrowings 04 541973 08 6146 03 79
3T SIATY UG UG Other Liabilities & Provisions 05 16200 24 47 4968 36 45
T TOTAL 260726 8306 250008 35 77
st ASSETS
qretT R a5 & T8 Tt 3K Cash and balances with Reserve Bank 31552213 10292 53 22
RSy of India 06
S B AT ST 7T W g9r 37 Balances with Banks and Money at Call 20905 43 44 20598 96 56
e R IT & and Short Notice 07
BEN Investments 08 79416 07 99 66932 27 34
EIpL] Advances 09 1213334065 132597 62 96
e anfiaar Fixed Assets 10 31273428 3336 90 47
3= anfear Other Assets 11 32789 34 59 16250 05 22
Fd TOTAL 2607268306 250008 35 77
T S Contingent Liabilities 12 71030 56 64 56648 72 38
Tygur & fore faa Bills for Collection 15348 25 39 15203 63 35
T AR At Significant Accounting Policies 17
G R fewfort Notes on Accounts 18

S el - T HTE | Schedules Form Part of the Balance Sheet
S & g U SHent AR | FOR AND ON BEHALF OF THE BOARD

oft T T R SRI KARNAM SEKAR ot /o $UR MaGd SRI AJAY KUMAR SRIVASTAVA
gee] Femie g dissh Managing Director & CEO FATAS FeRHd Executive Director
T oifel A dus AR T gt RyeT LERRaCH
ANNIE GEORGE MATHEW DEEPAK KUMAR NAVIN PRAKASH SINHA SANJAY RUNGTA
fA3¥ T DIRECTORS

@M : 99 Chennai
feAish: 25.06.2020
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PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2020

(. 90 ¥ Rs. in 000's)

WU ohl GO
SCHEDULES o YEAR o YEAR
STt ENDED ENDED
31.03.2020 31.03.2019
) INCOME
31t =are Interest earned 13 17406 11 24 17631 26 12
3T AT Other income 14 3359 67 89 4206 32 09
THT 3T TOTAL 207657913 21837 58 21
=T EXPENDITURE
= 61 79 e Interest expended 15 12103 27 64 1235212 78
TRETeT = Operating expenses 16 51288342 44515816
TG 31K 3T 5 (Fe) Provisions & Contingencies (Net) 12061 08 42 87717537
a7 Total 29293 1948 25575 46 31
o / 71 (-) Profit/ Loss (-)
9 & fag & / 31+ (-) Net Profit / Loss (-) for the year -8527 40 35 -3737 88 10
ST o / 71 (-) Profit /Loss (-) brought forward -10275 72 32 -6373 69 72
gerd - IR Eaw & ufaa Oe affs  Less: Set off against Share Premium 0 0
THT Total -18803 1267 -10111 57 82
fafrsE APPROPRIATIONS
TS 3Ty A o afaor Transfer to Statutory Reserve 0 0
TSI 31T 377 STAIfae § afawuy Transfer to Revenue and Other Reserves 0 0
gsht STt 7 afawr Transfer to Capital Reserve 173 99 98 164 14 50
91y 3Tfard &l 3faeoT Transfer to Speciall Reserve 0 0
e 3Ty A9y Proposed Dividend (including Dividend Tax) 0 0
(TS L |iRd)
e -1 T 3y 9y iy Balance carried over to Balance Sheet -18977 1265 -1027572 32
T TOTAL -18803 1267 -10111 57 82
T T d%a Ufd WA 375 (¥.)  Basic & Diluted Earnings per Share (Rs.) (7.99) (6.83)
gfd =feraet IraK o1 A4 (%.)Nominal Value per Equity Share (Rs.) 10.00 10.00

ST A 3 g Qe o A 3T | Schedules Form Part of the Profit & Loss Account
HOfaryr st ARt Rure & IRy VIDE OUR REPORT OF EVEN DATE
Fd IR JFAORHA TS HU-T For R SUBRAMANIAN AND &d THUSR Il T8 For S AR C & ASSOCIATES
TATAU COMPANY LLP TaRge Chartered Accountants
TS AGIDPR, Chartered Accountants T AGIPR, FRN 006085N
UHRUT 004137T4/TH 200041 FRN 004137S / $200041 THSHRTT 006085 TT
(T FoMfd ) (N KRISHNAMURTHY) @ FHY ) (CHETAN THAKKAR)
IR TH = 019339 Partner M.No. 019339 HEIGR T 114196 Partner M.No. 114196
Fd U TS HUA For PATRO & CO Fd Tt e s For M. SRINIVASAN &
THSRTA 310100 3 FRN 310100E THifTed ASSOCIATES
TH3RTEA 004050 T FRNO004050S
(ft dwe@r I9) (P VENKATESWARA RAO ) (TH Hif-aram) (M. SRINIVASAN)
TSR TH 7 208606 Partner M.N0.208606 TIEIER TH = 022959 Partner M.No.022959
T AWHL CHARTERED ACCOUNNTANTS

I %?} Place : Chennai
<o Date : 25.06.2020
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FU=a 3Tt a INDIAN OVERSEAS BANK

31.03.2020 TUT I o o1 Tehet gaTg st faewuft

STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2020

&® Rs. in ‘000s

|uTe 99 Year ended
31.03.2020 31.03.2019
YR et @ Jehg yarg | CASH FLOW FROM OPERATING
ACTIVITIES
AP & dIG ad gl Net Loss after Income Tax -8527 40 35 | -37 37 88 11
TS ; SH %ﬂ PIERIE] Add: Provision for Income Tax 13 55 92 141375
3TgH A Uget fad g1 Net Loss before Income Tax -85 1384 42 | -37 2374 36
Tor=raa o e Tars= Adjustments for :
TEtun fAa e & o FoT uReed Amortization of HTM Investments -42 19 67 -66 20 17
fal o qAgeie 9 g8 a1 Loss on Revaluation of Investments 1207585 3443
A SRl R o8 Depreciation on Fixed Assets 30060 83 3042445
STl 1 fasht W () / =i (Profit) / Loss on Sale of Assets 56325 -1005783
SR G 3feroT Transfer from Reserves 1054977 6003116
ISt T & foTQ grarem Provision for NPAs 110742003 | 980280 38
Ak S o foTT graem Provision for Standard Assets 2136221 701574
fal W e B Depreciation on Investments 560 59 26 8 84 28 48
I TS H T grae Provision for Other ltems 1991100 | -1831 4231
e 11 gt W ya = Interest on Tier Il Bonds 3524860 | 3895295
3T AT Sub total 128790462 | 99131580
foreTerd o foTe qamE== Adjustments for :
el 7 9fg / (319) Increase / (Decrease) in Deposits 4178028 | 57022661
IURAl 7 g5 / (F9) Increase / (Decrease) in Borrowings -1263071| -308204 32
o 2 g WA 35 / (z79) rr(;tai:isoen/s(Decrease) in Other Liabilities & 108065802 | -17 0977 55
fawi @ (3f5) / 3™ (Increase) / Decrease in Investments -131229610| 8952358
3y | (3F5) /89 (Increase) / Decrease in Advances 1900228 | -99 116185
3 Nl | (3F5) /39 (Increase) / Decrease in Other Assets 160577901 | 204681 48
3T AT Sub total -178 92 65 24 | -60 59 12 05
EESERREINRER)) Direct Taxes (Net) -4 95 06 05 -916 1526
=TT Mierter NET CASH FLOW GENERATED FROM
Tehe TaTE () R (USED IN) OPERATING ACTIVITIES(A)/ -140225109) -7858587
fraor waieht wiafafien & Twe CASH FLOW FROM INVESTING ACTIVI-
vaTE TIES
fera smfi &1 fosnt / fAve™ Sale / disposal of Fixed Assets 436155 200 75 54
o el & @l Purchase of Fixed Assets 1290292 | -8478824
Traror waieft et @ Sae NET CASH GENERATED FROM/(USED
et Tehe (@) IN) INVESTING ACTIVITIES (B) 854137\ -6471370
2 ; Frfarf fﬁmm glgsspH FLOW FROM FINANCING ACTIVI-
ﬁ?ﬁ%ﬁ T g (IR ngc;ze;serc:‘quna;nty Share Issue (including 821700000 | 6223 46 72
oo | wd || F7El &1 e (faer) Redemption of Tier | & Tier Il Bonds (Net) -6 00 00 00 0
e 11 gt R gaed &= Interest Paid on Tier Il Capital -3399175| -4439646
It (Tetl) 9 W gEe = Interest paid on perpetual (AT1) bonds 0 0

9
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fereatwoT Tfefafera |/ et Tehe | NET CASH GENERATED FROM/(USED
() IN) FROM FINANCING ACTIVITIES (C) 72770825 57795026
Tehe Ud e GHQeT W act gfeg | NET INCREASE IN CASH AND CASH 6830 8421 | 43465070
(F+E +T) EQUIVALENTS (A) +(B) + (C)
P - CASH AND CASH EQUIVALENTS AT THE
? RS T TS WHICT | BEGINNING OF THE YEAR
9.RS & 99 Fhe 9 99 Cash & Balances with RBI 102925322 | 11579 45 04
el o WY Y I AT-57 Balances with Banks & Money at Call 205 98 96 56 | 149 65 54 04
TP = CASH AND CASH EQUIVALENTS AT THE
! R T AR TAIH | END OF THE YEAR
e F AR & 919 Ay Cash & Balances with RBI 31552213 | 1029253 22
el 3 19T T 3T -5 Balances with Banks & Money at Call 209 05 43 44 | 205 98 96 56
ke We Tehe AU | f¥eret gfeg/ | NET INCREASE / DECREASE IN CASH ]
el AND CASH EQUIVALENTS 68308421\ 43465070

7 feuT STy 51 & YR W TaR T T |
A a8 % Tihel § TRAE 8 fId o o STHS o ST SR IH: e fHar T g |
This Statement has been prepared in accordance with Indirect Method.

*The previous year figures have been reqrouped wherever necessary to conform with the current year figures.

&t P A, Sri Karnam Sekar , At 3rorg R Hara Sri Ajay Kumar Srivastava
gaiy feRe g digaft Managing Director & CEQ PGS eRd Executive Director
T Sl Ay, e FUR T g Rt o BT

Annie George Mathew Deepak Kumar Navin Prakash Sinha

Sanjay Rungta

fa1e 0T DIRECTORS
Vide our Report of Even Date

Fd IR JFARHA TS HU-T For R SUBRAMANIAN AND &d THUSR 31 T8 For S AR C & ASSOCIATES
LG LG COMPANY LLP TaRgey Chartered Accountants
TS AGTPR, Chartered Accountants T AGIPR, FRN 006085N
UH3RUA 00413709/T9 200041  FRN 0041375 / S200041 TH3HRTT 006085 TT
(T oS ) (N KRISHNAMURTHY) @dT 3T ) (CHETAN THAKKAR)
HIIGR TH = 08460 Partner M.No. 08460 HEIGR T 114196 Partner M.No. 114196
Fd U TS HU For PATRO & CO Fd o e s For M. SRINIVASAN &
TH3RTA 310100 § FRN 310100E THifTes ASSOCIATES
TH3RUT 004050 T FRNO004050S
f IHeYR M9) (P VENKATESWARA RAO ) (TH Sfiffar) (M. SRINIVASAN)
TSR TH 7 208606 Partner M.N0.208606 TR TH = 022959 Partner M.No.022959
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FTYA-1 SCHEDULE - 1 AS AT AS AT
o 31.03.2020 31.03.2019
CAPITAL @ &
(®. 9 ® Rs. in 000's)
TfereRa gSit AUTHORISED CAPITAL
(foret o gieh .10/~ (Previous year-1000,00,00,000 Equity shares
1000,00,00,000 gfFaet 3rR) of Rs. 10/- each) 25000 00 00 10000 00 00
faitir, otfies o yea Uit ISSUED, SUBSCRIBED & PAID UP CAPITAL 16436 98 83 9141 64 82
T9F %.10/- % 1643 69 88 324 et 1643 69 88 324 Equity Shares of Rs.10/-
IR (wﬁ A 2T SR 5 710 % ((aI::::Tudes 1575,29,02,638 Equity Shares of
1575,29,02,638 AR W&m_g) Rs.10/- each held by Government of India)
ot o g 2.10/- % Previous year 914,16,48,218 Equity Shares of
914,16,48,218 3fFt WR Rs.10/- each
(g‘{:ﬁ FH=T YR 0 9Ra A& %.10  (Includes 845,75,62,532 Equity Shares of
% 845,75,62,532 YT IMUAB) Rs.10/- each held by Government of India)
TN -2 SCHEDULE - 2 AS AT AS AT
. 31.03.2020 31.03.2019
ARt o Aeww RESERVES & SURPLUS % T
(%. 9 ® Rs. in 000's)
I.9ro7 tfram I. SHARE PREMIUM
AT AY Opening balance 6001 66 51 4029 07 62
e : R Add: Additions 921 65 99 197258 90
H2Td: e Less: Deductions 0 0
=i r-1 TOTAL -l 6923 32 50 6001 66 52
I1.witaiares smfert Il. STATUTORY RESERVE
1 I Opening balance 2926 77 62 2962 11 87
e : uRae Add: Additions 0 0
HeTd: HIfaar Less: Deductions 0 353425
=11 TOTAL -lI 2926 77 62 2926 77 62
gt STyt Il. CAPITAL RESERVE
1. g Ao STRfardt A. Revaluation Reserve
HTTY Opening Balance 2484 99 37 2103 25 95
e : altgef Add: Additions 28 42 62 605 34 69
T Felfadt / -2 Less: Deductions / Depreciation 182 05 73 2236128
TT-37 TOTAL - A 2331 36 26 2484 99 36
311 anfeaat &t foreht ) B. On sale of Assets
CENLT Opening Balance 1422 02 47 1257 87 97
M : ulae Add: Additions 17399 98 164 14 50
=31 TOTAL-B 1596 02 45 1422 02 47
3. 3T C. Others
CENLT Opening Balance 15302 18 15296 12
e : uRae Add: Additions 11 40 6 06
qT -3 TOTAL-C 153 13 58 153 02 18
T - 111 (31, 3T, 3) TOTAL - 1l (A,B,C) 4080 52 29 4060 04 01
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AS AT
31.03.2020
<ch

AS AT

31.03.2019

deh

(¥. 91 Rs. in 000's)

IV. TS 9 31 STRI&Tedt

IV. REVENUE & OTHER RESERVES

WERKEICE N A Other Revenue Reserves
YT Opening Balance 333389 54 3177 93 48
e : gltgef Add: Additions 13257 87 155 96 06
T FIfaar Less: Deduction 0 0
AT TOTAL-A 3466 47 41 3333 89 54
oft) oo amferdht B Special Reserve
FAYT Opening balance 0 0
e : e Add: Additions 0 0
SeTd: Heifaar Less: Deduction 0 0
-t TOTAL-B 0 0
(#ft) fraoT smferdt C Investment Reserve Account
ESERIL Opening Balance 97 95 58 97 95 58
e : gltgef Add: Additions 0 0
TS Hetfaa Less: Deductions 0 0
=0T - () TOTAL-C 97 95 58 97 95 58
() feevft g ulted = sTferd D Foreign Currency Translation Reserve
Y Opening balance 1073 62 05 975 72 41
e : e Add: Additions 181 89 38 204 24 18
rang ETAIGR Less: Deduction 554577 106 34 54
=T - () TOTAL-D 1200 05 66 1073 62 05
Tt - IV (g, s, =t a <) TOTAL - IV (A,B,C,D) 4764 48 65 4505 47 17
V.ore o g1 @ V. PROFIT AND LOSS ACCOUNT -18977 1239  -10275 72 32
g ([ IL I, IV & V) TOTAL (I, 11, 111, IV & V) -282 01 33 7218 22 99
I3 SCHEDULE - 3 AS AT AS AT
. 31.03.2020 31.03.2019
ST DEPOSITS o o
(®. e ® Rs. in 000's)
37 [ | ST A. 1. DEMAND DEPOSITS
1) =i & i) From Banks 15 42 54 122289
1) =1 & ii) From Others 14163 90 06 14562 89 48
=T - I TOTAL - | 14179 32 60 14575 12 37
115 sies ST II. SAVINGS BANK DEPOSITS 75571 52 87 70652 22 11
111 et sme Ill. TERM DEPOSITS
D @ i) From Banks 6156 63 46194
1)3r=i ii) From Others 1331394591 137302 11 30
=T - 111 TOTAL - il 133201 0254 137306 73 24
- 7 (1, 11 & II0) TOTAL-A (LIl &1lI) 2229518800 222534 07 72
S.DYRA it TRETstt § S B. I) Deposits of branches in India 2180282116 217962 67 40
11) 9 & el 1 oRaredt § ST Il) Deposits of branches outside India 4923 66 84 4571 40 32
T - TOTAL-B 2229518800 222534 07 72
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FIgAT-4 SCHEDULE - 4 AS AT AS AT
31.03.2020 31.03.2019
fora & 3uR BORROWINGS = -

(. T H Rs. in 000's)

I. YRE ¥ foT g 38W

. BORROWINGS IN INDIA

qret s o Reserve Bank of India 203 00 00 0
T AF Other Banks 0 0
3T GETT 3R AfYHT0T Other Institutions & Agencies 1306 84 00 1978 52 93
At Tt F=oT foraa Innovative Perpetual Debt Instruments
300 00 00
EIEISEIE) (1PDI)
q10g o A WS HEEES st ‘“Fﬁ Hybrid Debt Capital Instruments issued
as Bonds 9670000 1477 00 00
areftey e Subordinated Debt 26000000 2390 00 00
=T (1) TOTAL (1) 50768400 61455293
I1. 9T & STET | ToTT 7T Sam II. BORROWINGS OUTSIDE INDIA 34289 08 50 86
T (L= 1) TOTAL (1 &1I) 54197308 6146 03 79
. suela Il ¥ ataee gferya lll. Secured borrowings
included in | & Il above 15098400 1978 52 93
IUR
FTTEN-5 SCHEDULE - 5 AS AT AS AT
. 31.03.2020 31.03.2019
T TIAE I YTAEIT OTHER LIABILITIES & PROVISIONS
D s
(. X H Rs. in 000's)
1) 37 faret I. Bills Payable 54730 19 547 93 92
1) Sid-ratea qamErsH (fae) Il. Inter Office Adjustments ( Net) 0 0
NRIEC T lll. Interest Accrued 56 13 14 731495
V)31 (358 a9 qftafer %) IV. Others (including provisions) 15596 81 14 4347 27 58
0T TOTAL 16200 24 47 4968 36 45
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SCHEDULE - 6

CASH AND BALANCES WITH RESERVE

BANK OF INDIA

AS AT AS AT
31.03.2020 31.03.2019
deh aeh

(%. e H Rs. in 000's)

D) 219 ¥ Tt (35 fageft gz A

I. Cash on hand ( including Foreign cur-

1447 69 17 1028 53 28

3 T TFohe Hitnferd §) rency notes & ATM cash)
1.9 5 a5 & 919 9 1. Balances with Reserve Bank of India
i) =1e] @ ¥ 9 i) in Current Account 177119 74 9261 08 58
ii) = @ 7 9 ii) in Other Accounts -63 66 78 29137
Pl TOTAL 31552213 10292 53 22
ST SCHEDULE - 7 AS AT AS AT
SRl | I AT AT U qAT BALANCES WITH BANKS AND 31.03.2020 31.03.2019
TET YT T YT & MONEY AT CALL AND SHORT NOTICE e =
(%. s H Rs. in 000's)
LA I. In India
NEEIR-RIL] i) Balances with banks
%.91 @l § a) In Current Accounts 18 67 16 187117
g, 3 S @ | b) In Other Deposit Accounts 518 89 72 195 53 63
11)=1T O q97 379 Fa1 T 9T &9 i) Money at Call and Short Notice
F)shl & 9 a) With banks 14300 00 00 18225 00 00
T, g IRt & 9y b) With other institutions 0 0
T -1 TOTAL - | 14837 56 88 18439 24 80
1197 o aTeX II. Outside India
% . @ | a) In Current Accounts 6118294 429 96 11
Q. I SH @A b) In Other Deposit Accounts 4923 16 22 1196 28 86
Tr)1=|T°‘T T 9T 37T -1 G AT &9 ¢) Money at Call and Short Notice 532 87 40 533 46 80
= -\ TOTAL - II 6067 86 56 2159 71 77
TOTAL (I & I) 20905 43 44 20598 96 56
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TG-S SCHEDULE - 8 AS AT AS AT
31.03.2020 31.03.2019
g INVESTMENTS T -
% 9 H (Rs. in 000's)

I. 9 | fawr I. INVESTMENTS IN INDIA
1)Tert wfasfoar iy Government Securities 69472 67 49 57625 02 49
1) e sEfea gfafoat i) Other Approved Securities 98 95 13395
) w=R iii) Shares 836 09 02 896 95 05
1v) fes=r it dy-m iv) Debentures and Bonds 33744517 1902 83 61
V) S/ WEd 3EH v) Subsidiaries/ Joint Ventures 0 0
vi) 3= faaw vi) Other Investments 2077 80 61 2686 15 33
(FeA3@ we, S # d=X ¢St (nvestments in Mutual Funds, Venture
®E, S| gAY R d@t o § Capital Funds, Certificate of Deposits
EER) and CP)

-1 TOTAL - | 757620124 631123043
II) e & srg faer Il. INVESTMENTS OUTSIDE INDIA
1) S Dﬁg;':; (Tt i) Eioo‘;/;rgrl'rllﬁr;triﬁzg)untles (including 3173 13 02 3351 12 05
11) 3= srArfea gfoyfaar i) Other Approved Securities 0 0
1il) IR iiiy Shares 815 805
1v) fes=x st dy-m iv) Debentures and Bonds 287 41 39 27532 62
V) ST/ S suw v) Subsidiaries/ Joint Ventures 193 44 19 193 44 19
Vi) o= faaw vi) Other Investments 0 0

=T - 11 TOTAL- I 3654 06 75 3819 96 91

= - (1w 11) TOTAL (1&1l1) 794160799 66932 27 34
URA ® Gehet a9 Gross Investments in India 78357 88 36 65380 61 57
rala 8™ Less: Depreciation 2595 87 12 2268 31 13
e e A e e ;e:r?{slnterest on Restructured Invest- 0 0
fraet fawr Net Investments 757620124 63112 30 44
T & STeT Tehet (49T Gross Investments Outside India 3671 49 88 3829 22 32
HC : IRTH Less: Depreciation 17 43 13 925 41
e frawr Net Investments 3654 06 75 3819 96 91
e Foaet e Total Net Investments 79416 07 99 66932 27 34
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ITYA-9 SCHEDULE - 9 AS AT AS AT
31.03.2020 31.03.2019
S 1pe) ADVANCES
GED aeh
% R U (Rs. in 000's)
%F.1) o T fSEREe T 71T foat A. i) Bills Purchased & Discounted 2226 07 18 1945 62 78
ii) T SN, SRS 3R [T ii) Cash Credits, Overdrafts and 61191 02 88 24108 15 05
T yfaEey 3UR Loans repayable on demand
iii) 9rafy 3UR iiiy Term Loans 57916 30 58 56543 85 12
T TOTAL 121333 40 64 132597 62 96
; TRt gﬁqﬁ B. i) Secured by Tangible Assets
@) QT{T . (includes advances against Book 91813 46 35 104745 67 47
(e FoTl o 9fa ST |iga) Debts )
P ! . i) Covered by Bank/Government
ii) 51 / TR ST SRT HURIT Guarantess 1221 15 82 1329 09 61
1il) STHfv iii) Unsecured 28298 78 47 26522 85 88
T TOTAL 121333 40 64 132597 62 96
T.1) 9Ra | A0 C. I) Advances in India
1)  wTefiehdr & i) Priority Sector 67411 24 52 61236 56 25
i) Wt & ii) Public Sector 5829 10 74 8030 55 71
iii) o iii) Banks 0
v) 3= iv) Others 41498 50 35 58026 37 56
T TOTAL 114738 85 61 127293 49 52
119 3 sTel 37w Iy Advances Outside India
i) el G s i) Due from Banks 0 0
i) 3=l q S i) Due from Others
fepRe
%) g;‘q’ ferm a) Bills Purchased & Discounted 1498 27 93 1041 25 95
q) GHeg 3YR b) Syndicated Loans 1273 79 52 1593 93 02
) I c) Others 3822 47 59 2668 94 47
i TOTAL 6594 55 04 5304 13 44
T (-1 & TT-11) TOTAL (C-I & C-lI) 121333 40 65 132597 62 96

Previous year figures have been regrouped in line with current year presentation

fed o & siiws! &t adur af &t IRgfd & o=y ariied frar T g
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sTgh-10 SCHEDULE - 10 AS AT AS AT
froe et FIXED ASSETS 31.03.2020 31.03.2019
LED LED
% g9 W (Rs. in 000's)
[ufx I. Premises
7% & RN § / qAeaifed | At cost / revalued at beginning of the FY 4035 18 89 3416 1557
Y o S giae * Additions during the year * 181519 731 86 28
4053 34 08 4148 0185
5 o S Hetaars Deductions during the year * 7588 98 1128296
3977 45 10 4035 18 89
31GAT JIETH Depreciation to date 1091 36 34 9720135
-1 TOTAL -I 2886 08 76 3063 17 54
IL.YSTa =ne] II. Capital work in progress 34800 15 55 23
ah - 11 TOTAL - II 34800 15 55 23
M. 3= fem enfiaar (399 w111, Other Fixed Assets (including
wwq&qmg‘) Furniture & Fixtures)
T & IR H A W At cost as at beginning of the FY 1960 09 93 183182 87
5 3 S giees Additions during the year 131 26 85 168 41 59
2091 36 78 2000 24 46
% & I e tfea Deductions during the year 21 45 94 40 14 54
2069 90 84 1960 09 92
EIECRERS RN Depreciation to date 1832 13 32 1701 92 22
=0T - 11 TOTAL - llI 237 77 52 258 17 70
e gt (I, 1T & IIT) Total (I, 1 & 11I) 3127 34 28 3336 90 47

* 31.03.2020 & & e foe st wrensdt 4 S aece W gaEsH e |

* Includes adjustment on account of conversion of figures relating to foreign branches at the rate of exchange at 31.03.2020

N
N
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-11 SCHEDULE - 11 AS AT AS AT
31.03.2020 31.03.2019
=t e OTHER ASSETS T T
(¥. &9 ¥ Rs. in 000's)
1) 3R FEted FAESH () i) Inter Office Adjustments ( Net) 15471 05 61 611917
ii) ﬁ{{ﬁ I i) Interest Accrued 317218 27 2512 96 52
iii) 310" &9 T T S (Aae iii) Tax paid in advance (Net of Provi- 3338 35 76 2856 85 64
IEEY)) sions)
iv) @ - gl 3 e iv) Stationery & Stamps 37823 417 71
V) mﬁ\ﬁ Hafe § L'rrfr?:r?r T v) Non Banking Assets acquired in 210 01 51 21001 51
TR-dFar amiaat satisfaction of claims
vi) 31 (W@%WT@ STETST St vi) Others (Include Deposits placed 10593 95 21 10604 84 67
A ) with NABARD)
=T TOTAL 32789 34 59 16250 05 22
IFqg=-12 SCHEDULE - 12 AS AT AS AT
m?{'ﬂ%v_ﬂ CONTINGENT LIABILITIES 31’0:_‘:020 31’05;019

(¥. TR ¥ Rs. in 000's)

i) sk o foreeg ardl I8 0T &9 |
e A CRIRI DI

i) 37v: G fAawn & forg g
iii) srepran areT fafrae dfaerei
& e T

iv) Imeet @t R 9§ & Tl MRfea

. URT |

g, WA & ael
V) G, JR3ieh AT 3 STeAdTd

vi) 311 12 fSeh forT o 3mefis &9
¥ Iorar 8

i) gt @l W fsfed 9y srEe &
ST TR

ii) Ff @9 & e dap

iii) =T W ET (FuHE)

i) Claims against the Bank not acknowl-
edged as debts

ii) Liability for partly paid investments

i) Liability on account of outstanding
forward exchange contracts

iv) Guarantees given on behalf of con-
stituents

a) InIndia
b) Outside India

v) Acceptances, Endorsements &Other
obligations

vi) Other items for which the bank is con-
tingently liable

i) Estimated amount of contracts remain-
ing to be executed on capital accounts

ii) Banks liability under currency swaps

i) Interest rate swaps (USD)

41327

11 60

44239 10 80

11609 20 66

393 66 50

6160 90 71

29 34 55

1669 53 08

0

45 00 61

11 60

31474 83 92

11957 59 19

219 54 69

5810 53 35

5194 50

1670 41 00

65 35 48
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iv) =S g Y (SAETAR) iv) Interest rate swaps (INR) 0 0
V) 5l Hem # A 5o ) E::IS(S Liability under Currency Op- 0 0
vi) fee fewiee @9 / THIRT / ureg vi) Credit Default Swaps/FRAs/Receiv- 0 8133 54
YR able Charges
vii) wiftd & @rg Sgues J aiy vii) Amount in DEAF with RBI 1167 05 10 802 52 55
viii) 3get @i foas viii) Disputed IT demands 5757 44 08 4469 45 66
X) 3= ix) Others 629 629

T TOTAL 71030 56 64 56648 72 38
gt 13 SCHEDULE - 13 T T T ®I THTE o

YEAR ENDED YEAR ENDED
srfsta s INTEREST EARNED 31.03.2020 31.03.2019
% TR H (Rs. in 000's)
1) =T/ anDT-TEfE\aT/ﬁE'T i) Interest / discount on advances / bills 11512 55 36 11727 00 61
i) fFaen w e i) Income on investments 5207 94 51 4922 28 13
i) st " > i) Interest on Balances with Reserve
) ﬁt—rcf 5 W ¥ 3 Bank of India and Other Inter-Bank 624 54 34 61414 77
3 SR fAferal | = Funds
v) 3= iv) Others 6107 04 367 82 61
=T TOTAL 17406 11 24 17631 26 12
gt 14 SCHEDULE - 14 T G T = gt s
YEAR ENDED YEAR ENDED
I AT OTHER INCOME 31.03.2020 31.03.2019
% gARH (Rs. in 000's)
1) FyE, fafaa T Teeft i) Commission, Exchange and Brokerage 886 40 67 976 86 72
ii) faret & foshg Wy (faer) i) Profit on Sale of Investments ( Net) 60117 22 7324333
iii) frel & YAHTiFT W FEE i) Net Loss on Revaluation of 19075 85 3443
HICH Investments
iv) fF 3% %HT % faa WA iv) Profit on sale of land, Building & other 5 63 25 100 57 83
T 377 Ii&an Assets

V) fafrmg Gegagd W oy (ﬁaﬁ) v) Profit on exchange transactions ( Net ) 543 93 22 524 92 50
vi) fafay s vi) Miscellaneous Income 1443 29 38 1871 86 14
=TT TOTAL 3359 67 89 4206 32 09
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IFqg=h-15 SCHEDULE - 15 ! T 9 Y T T
YEAR ENDED YEAR ENDED
T faRa T s INTEREST EXPENDED 31.03.2020 31.03.2019
% g H  (Rs. in 000's)
NECIEIREIE] i) Interest on Deposits 11570 65 76 11548 26 15
i) Aretar Rt e / at- d i) Interest on Reserve Bank of India /
SRS T Inter - Bank Borrowings 532 59 29 803 82 02
iii) =1 iii) Others 259 461
Eiu TOTAL 12103 27 64 12352 12 78
Iqg=-16 SCHEDULE - 16 I THTE T H TUTE TS
YEAR ENDED  YEAR ENDED
TR = OPERATING EXPENSES 31.03.2020 31.03.2019

(®. TR ¥ Rs. in 000's)

i) FH=fEr & T 31T 37 form i) Payments to and provisions for employ-

PIELIEE ees
i) e, T ST gt i) Rent, Taxes and Lighting
iii) TFOT T ATt iii) Printing and Stationery
iv) farmo 31t g=R iv) Advertisement and Publicity

v)d®s @ Hu W T V) Depreciation on Bank's property
Pt SRR § siafd sTERE (Net of depreciation transferred from
(tLEﬁ i Revaluation Reserve)
EIREERRUED)

vi) EITh At Ty, o ST T vi) Directors' fees, allowances and expenses

vii) TrEToRieTR i tﬁm EnscL] vii) Auditors' fees and expenses
(ST ATeTahT o [ 9 7 (including Branch auditor's Fees and

W%?f) Expenses)
viil) % g9R viii) Law charges
iX) 816 , AR, 2feTmiT o ix) Postages, telegrams, telephones, etc.
X) A i SRRt x) Repairs and Maintenance
xi) ST xi) Insurance
Xil) 3 = xii) Other Expenditure
anT TOTAL

3240 72 08 2646 84 82
459 16 96 448 39 42
1981 15 24 67 11
97 71 91 49

300 60 83 304 24 45
99 91 100 27

33 90 23 318945
34 07 07 26 10 40
65 78 85 60 66 91
18 43 20 17 66 76
252 09 42 234 37 07
702 26 02 654 80 01
5128 83 42 4451 58 16

=N
N
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STl 17
T a@r faar
1. AU BT AMUR

1.1. g8 fa<it faarur Rfoefie ard WRT & Sidvfd daR
T a1 € 919 I fob 30T 1 BT T 8198 WRA H
IR R Wipd aeie Rigidl Giued) & =T
g ol Sy ueum, Fame / YRd Red d%
(3RS fen-Fdw, yRdla ads Tehddey dRIM
(TEATIE) GRT IR} AT TS / ARTGRM e 3R
yaferd vuTe e § | fadeh srafaal & Jey ¥ Jefia
fae=ht 3= & yaferd dunfe uraumt SR wursit &1 urer
o ST 81

S BT YANT:

1.2 foxia fqaror &1 dar # veiee &1 =1fee fop 3 T sttepa
PR g TAH Y ! facia faRon &) ardia &I
Tt @ Sgarsi (3w fares Sadarsil afgd) &1 ufaafed
Iy ayr Ruifén safy & ol oma 9 g &t ufaafea
I H H faaRTe <firer foman o1 9 | Ui 1 fayrI 2 fop
foita faaroll @t dardt & vged 3 sneva faas I @
THETd & | HiTsT & UiRoT 37 st o i g1 Iavd
gl

2. IoRG UgaH 3R d@Wiep @d

2.1 URdg Red §@ grR1 Fuifa fadeyef ameust &
qarfad ofedl W Iufd YR W 3R 3sid
T & A T I & YR TR AT BT SFH
foar ST g | ool onfirdl W ageht @1 THem,
gl gRR WAl T4 UHaR e @rdl & SIeHh St
el H Uge ST & oY SR AW SR B Al Gl IBH &
fore fopam ST 8 1 3my &Y YRR f¥eid o gR1 Fuffa
faae gl AMESl & SUR TR Wie Rdwear™ Hufal
3R B o=t 7S uRufat & A, o Bl fawt
3! YAl & dhe Uch Bt T db A=Al U 8, STei
et Ypw faa a8t e ¥ o § ( srufd uraym
YCIhR §g1 b1 ) |

22 @ U fodl/dye-gafid ufayfol R &,
FHYAERT U7 / TRCUH/ARGR FRITR/ ST B
B, faf g, dreR femar SR A & ITEt &
YR R fegre § foran S g1

2.3 9gHe UTgsit & uRuv faeh! ¥ g3 I 3 &l et ot
T G 3 M S T H g & ferr wmen © |

7N

2.4 T B IJufd YR W fgame # foran Sar 3,97« 7 fos
3T 9 Hel T 7l

2.5 U 3ifacy qrafd STHTaf & Are § ST &1 AdidhRur
B IHY TS BT GRS fobar Srr g1 Rfesg gad
% WIa,3feTdt Tad S W Td et Pl st &
e ¥ S, YR Rotd §% & st & omur
R TS g |

2.6 9IC GRR WTdl & Yae & B @dl b ary-gi @ o
TR fepar ST 2 1 TR @rdl # 9geh 81 1 )R S 3
B ferar S g |

2.7 faa=ht smarslf & AmEl § oM SR & @1 SifiEH /
feare Taifta = & ANy R FE & SuR fear
SArg |

3. fa=ftgmram-a=

3.1 fac=ht ga1 ¥ 98 oF ¢ &1 A, ol A (TqH) 11
¥ SR foran e 31 fae=ft gar o § wad= &y
DI YR TS THISC o YRIM gRT oY fhar S g |

32 W & Tey § -3 (e

B aa-gA & e faféngar iR fag=f g s ot
1 fafra o fad=h ga1 3P H R ar R & RUiféT
a1 § gRfe qrgar & Rers fpar wirdr 31 faesh
T TS 3R BN BT SR ARate dabTei Ar]
YR fad=f gar st T @t Arrfed sid o)
F SR o AT &

@) Al 9 THIg SierR @l ¥ 3fd W, JETH R W
feaman Srar 81 et e gar smstt vd siiefere
oarsl gfed IURT &Y Ul fammel & sifaw T
& foTQ AN YR fac=it Je1 I 99 &1 Qredifed
d R & IR foEmn I gl o ik,
garstt 3R faeslt gar & e e semrar arar
ferall Bl AT ) diig 31 @RI R @ W 31

M) YR fae=it gar SRt Tu R gfud anid fafag
R R MBS ¢gdrsl Gfgd aH[n aal faf g
Hferslt @ Wt snf, <aaret & gAHwied &
HRUT TRU ATH 81 B 3T TS  TIaer’ //
"3 IR @rar H dor=i fRaa gamser afed
Tored H 7 foran ST 8, Fad Ane! 7 Uiy Sier @l
DI BISHR Sg! WIdl BT JHTIISH FonT &3i R fHar
ST |

VAN
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES

1.
1.1

Basis of Preparation

The Bank’s financial statements have been prepared
under the historical cost convention on the accrual
basis of accounting and on going concern basis,
unless otherwise stated. They conform to Generally
Accepted Accounting Principles (GAAP) in India,
which comprises applicable statutory provisions,
regulatory / Reserve Bank of India (RBI) guidelines,
Accounting Standards / Guidance Notes issued by
the Institute of Chartered Accountants of India (ICAI)
and practices prevalent in the banking industry
in India. In respect of foreign offices, statutory
provisions and practices prevailing in respective
foreign countries are complied with.

Use of Estimates

1.2

2.
21

2.2

2.3

The preparation of financial statements requires the
Management to make estimates and assumptions
which are considered in the reported amounts of
assets and liabilities (including Contingent Liabilities)
as of the date of the financial statements and the
reported income and expense for the reporting
period. Management believes that the estimates
used in the preparation of the financial statements
are prudent and reasonable. Future results could
differ from these estimates.

Revenue Recognition and Expense Accounting

Income is recognized on accrual basis on performing
assets and on realization basis in respect of non-
performing assets as per the prudential norms
prescribed by Reserve Bank of India. Recovery
in Non Performing Assets is first appropriated
towards interest and the balance, if any, towards
principal, except in the case of Suit Filed Accounts
and accounts under One Time Settlement, where
it would be appropriated towards principal. In case
of assets sold to Asset Reconstruction Companies
(ARCs), the income is recognised to the extent of
cash component of the Sale Consideration received,
where the sale consideration is over and above Net
Book Value (i.e. Book outstanding less Provisioning).

Interest on bills purchased/Mortgage Backed
Securities, Commission (except on Letter of
Credit/Letter of Guarantee/Government Business/
Insurance), Exchange, Locker Rent and Dividend
are accounted for on realization basis.

Income from consignment sale of precious metals
is accounted for as Other Income after the sale is
complete.

»

o &

2.6

2.7

3.2

Expenditure is accounted for on accrual basis,
unless otherwise stated.

Interest payable on Overdue Term Deposits is
provided @ Savings Bank rate, till such time it is
transferred to Unclaimed term Deposits. In respect
of Inoperative Savings Bank Accounts, unclaimed
Savings Bank accounts and unclaimed Term
Deposits, interest is accrued as per RBI guidelines.

Legal expenses in respect of Suit Filed Accounts are
charged to Profit and Loss Account. Such amount
when recovered is treated as income.

In respect of foreign branches, Income and
Expenditure are recognized / accounted for as per
local laws of the respective countries.

Foreign Currency Transactions

Accounting for transactions involving foreign
exchange is done in accordance with Accounting
Standard (AS) 11, “The Effects of Changes in
Foreign Exchange Rates”, issued by The Institute of
Chartered Accountants of India.

Transactions in respect of Treasury (Foreign):

a) Foreign Currency transactions, except foreign
currency deposits and lending, are recorded
on initial recognition in the reporting currency
by applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.
Foreign Currency deposits and lendings are
initially accounted at the then prevailing FEDAI
weekly average rate.

b) Closing Balances in NOSTRO and ACU Dollar
accounts are stated at closing rates. All foreign
currency deposits and lendings including
contingent liabilities are stated at the FEDAI
weekly average rate applicable for the last week
of each quarter. Other assets, liabilities and
outstanding forward contracts denominated in
foreign currencies are stated at the rates on the
date of transaction.

c) The resultant profit or loss on revaluation of
all assets, liabilities and outstanding forward
exchange contracts including contingent
liabilities at year-end exchange rates advised by
FEDAI is taken to revenue with corresponding
net adjustments to “Other Liabilites and
Provisions”/”Other Asset Account” except in case
of NOSTRO and ACU Dollar accounts where the
accounts stand adjusted at the closing rates.

)
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3R ufkuemar & e uifiva ganf & arffed famar ST & |1
S Faxi & U ciamRul of Fafeiad 6 art & fexarar S
B
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el IR foaT STt 8
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d) Income and expenditure items are translated at the
exchange rates ruling on the date of incorporating
the transaction in the books of accounts.

3.3 Translation in respect of overseas branches:

a) As stipulated in Accounting Standard 11, all
overseas branches are treated as Non Integral
Operations.

b) Assets and Liabilities
liabilities) are translated at the closing spot rates

(including contingent

notified by FEDAI at the end of each quarter.

c) Income and Expenses are translated at quarterly
average rate notified by FEDAI at the end of each
quarter.

The
recognized as income or expense for the period

resulting exchange differences are not

but accumulated in a separate account “Foreign
Currency Translation Reserve” till the disposal of
the net investment.

Investments

41 Investments in India are classified into “Held for

Trading”, “Available for Sale” and “Held to Maturity”
categoriesin line with the RBI Guidelines. Disclosures
of Investments are made under six classifications

viz.,
a) Government Securities

b) Other Approved securities including those issued
by local bodies,

c) Shares,

d) Bonds & Debentures,

e) Subsidiaries / Joint Ventures and
f) Units of Mutual Funds and Others.

4.2 Interest on Investments, where interest/principal is
in arrears for more than 90 days and income from
Units of Mutual Funds, is recognized on realization

basis as per prudential norms.

4.3  Valuation of Investments is done in accordance with

the guidelines issued by RBI as under:

4.3.1. Individual securities under “Held for Trading” and

“Available for Sale” categories are marked to market

»

¢
&

4.3.2.

4.4

4.5

at quarterly intervals. Central Government securities
and State Government securities are valued at
market rates declared by FBIL. Securities of State
Government, other Approved Securities and Bonds
& Debentures are valued as per the yield curve,
credit spread rating-wise and other methodologies
suggested by FIMMDA. Quoted equity shares are
valued at market rates, Unquoted equity shares and
units of Venture Capital Funds are valued at book
value/NAV ascertained from the latest available
balance sheets, otherwise the same are valued at
Re. 1/- per company / Fund.

Treasury Bills, Commercial Papers and Certificate of
Deposits are valued at carrying cost. Units held in
Mutual fund schemes are valued at Market Price or
Repurchase price or Net Asset Value in that order
depending on availability.

Valuation of Preference shares is made on YTM
basis with appropriate mark-up over the YTM rates
for Central Government Securities put out by the
PDAI/FBIL periodically.

Based on the above valuations under each of the six
classifications, net depreciation, if any, is provided
for and net appreciation, if any, is ignored. Though
the book value of individual securities would not
undergo any change due to valuation, in the books
of account, the investments are stated net of
depreciation in the balance sheet.

“Held to Maturity”: Such investments are carried at
acquisition cost/amortized cost. The excess, if any, of
acquisition cost over the face value of each security
is amortized on an effective interest rate method,
over the remaining period of maturity. Investments in
subsidiaries, associates and sponsored institutions
and units of Venture capital funds are valued at
carrying cost.

Investments are subject to appropriate provisioning /
de —recognition of income, in line with the prudential
norms prescribed by RBI for NPA classification.
Bonds and Debentures in the nature of advances
are also subject to usual prudential norms and
wherever

accordingly provisions are

applicable.

made,

Profit/Loss on sale of Investments in any category is
taken to Profit and Loss account. In case of profit on
sale of investments in “Held to Maturity” category,

r
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profit net of taxes is appropriated to “Capital Reserve 6.2  In respect of derivative contracts which are entered
Account”. for hedging purposes, the net amount receivable/
Lo . ayable is recognized on accrual basis. Gains or
4.6 Broken period interest, Incentive / Front-end fees, pay i g.
o i o losses on termination on such contracts are deferred
brokerage, commission etc. received on acquisition . . .
o ) and recognized over the remaining contractual life
of securltles. are. taken 1o Profit and 'LOS_S account. of the derivatives or the remaining life of the assets/
Broken Period interest does not arise in case of liabilities, whichever is earlier. Such derivative
Treasury Bills. Income is accounted based on the contracts are marked to market and the resultant
difference between the holding cost and the face gain or loss is not recognized, except where the
value i.e. discount income. derivative contract is designated with an asset/
. liability which is also marked to market, in which
4.7 Repo / Reverse Repo transactions are accounted as 1abliity wht I, . . in-whi
or RBI quidelines case, the resulting gain or loss is recorded as an
ul | . . .
P 9 adjustment to the market value of the underlying
4.8 Investments held by overseas branches are asset/ liability.
classified and valued as per guidelines issued by g3 perivative contracts entered for trading purposes
respective overseas Regulatory Authorities. are marked to market as per the generally accepted
4.9 Allthe investments are held by adopting the Weighted Practices prevalent in the indu§try a.nd the Cha.mges
Average Pricing Method in the market value are recognized in the profit and
loss account. Income and expenses relating to these
4.10 Allthe investments are held in the book on settlement contracts are recognized on the settlement date.
date basis only Gain or loss on termination of the trading derivative
. . . . contracts are recorded as income or expense.
4.11 Dividend income on investments is accounted on ' recor ! rexp
cash basis 7. Fixed Assets (Property, Plant and Equipment)
4.12 Investments are shown in the Balance Sheet at 7.1 Fixed Assets, except revalued premises, are stated
net of provision held in respect of Non Performing at historical cost.
Investments 7.2 Depreciation is provided on straight-line method at
4.13 Investments matured for payment are shown under the ratdes considered appropriate by the Management
“Other Assets” and underlying provisions held for as unaer:
Non Performing Investments is also netted off from Premises 2.50%
the said investments. )
Furniture 10%
Advances Electrical Installations, Vehicles & 20%
5.1 Advances in India have been classified as ‘Standard’, Office Equipments
‘Sub-standard’, ‘Doubtful’ and ‘Loss assets’ and Computers 331/3%
provisions for losses on such advances are made as Fire Extinguishers 100%
(o]
per prudential norms issued by Reserve Bank of India
O,
from time to time. In case of overseas branches, the Computer Software 331/3%
classification and provision is made based on the  pepreciation on revalued portion of the fixed assets is
respective country’s regulations or as per norms of  charged to the profit and loss account and equivalent
Reserve Bank of India whichever is higher. amount is transferred from Revaluation reserve to Revenue
. Reserves.
5.2 Advances are stated net of provisions, except

general provisions for standard advances.
6. Derivatives

6.1 The Bank enters into Derivative Contracts in order
to hedge interest bearing assets/ liabilities, and for

trading purposes.

7.3 Depreciation is provided for the full year irrespective of
the date of acquisition / revaluation.

7.4 Depreciation is provided on Land and Building as a
whole where separate costs are not ascertainable.

7.5 In respect of leasehold properties, is

amortised over the period of lease.

premium
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7.6 Tac=h wransfi & R KAl IR Jeug & forw defdd
T A AN HA UG & SIHR WayT far Sfrar g1

8. TWIh-gfaurd

8.1 Hfgsy fAfY & siwre@ @y 9 g1f3 |1 & wyiia fasan
ST |

8.2 QUGH d URH ¢gdrsf & T UIae dRdfde YR R
foa ST § 9fR S SrAIfed SUeH Td UxM MYy o
frerfd foar S g1 Jarfghy sgawn & Amal §
I SABTRI & THEIHRU BT YA quid IR HHIHD
T & YR TR Ha1 orar g1 quify o= fadwed &
3T WH ¥ Y & SRA Sifafkad Igar ok =gt dar &
IR &1 U auT & forg aRenes frar smeT g |

8.3 fac=h wmarsii & Aa # IuaH o1 feure Jefdd o= #
AR HTA & SR fHar T g |

9. YU HR:

TR T S GRTHISET HR T IR HR g ot T Hl
AR | AT HR 7 3R IR A o 1 Al fageh
Fratadl § Y fee e R |, S fe defta mfieras
& TR gt wR s i 8, &1 &I | 3ad T SFaR
AT 19619 " MR AR & AGIH" Y F&fId @i
AP 22 % ded [T ST g | STRIFTT B Y AT <) el
2 WG 39 T W b o Ft 7St & ey H fadeyuf faar &
T 3R Uep GHT T 37 g aTdl T Wl forg aTe b1 U T
T 31 Srafirl & Iae 38 oM &t TutaTeit 0 ot faaR
B U | ST R Y ST KTt SR Sgarsit &t ToHT AR
R I BT TGN B U BI o1l & 3R A ¥ I 9 &b IRM
PR A G TR TG B o aTell TIHR & & YR TR
o &t ot § S8l THueg fave! B I A @Y Jura
B B 1 ST IR ST SR SFarsif R &R &3 § dgard
b TG B 3T B 39 f4aR0 § HGaT € St € S uRkad
1 AR A 1 3@l A T B

10. Ufd AR 36

TIE RAT TR GRT SR} Saieh A 20 “3UTd (M
YR o)’ F IR 9% Ufd 3l IR & YR R g
3R STEecs Ul R o Bt RUIE B ¢ et Ul St
R 3o BT UG a8 & fou fFad av & 8 safy
F SR ST WRY B YRS 3NGd I Wi foar man g1
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SRS S Ul 3t MR WU Uerd HY g=dT § Sl
Y & ERM el WR TR HA & fore it a1 o
Tfgersf & IuaT a1 uRad— & HRU J & Thar gl ufd
B AW SIS 31T BT IR HIR 3Nd St
DI AT 3R (A & SR THMAT SSeed Ui REad sfder
R & °eTd & 3NYR R far mar § fyara 39 wret ufkomy
CEEAERPIRSS R

11. nf&Tal @t arfa

9% Ude gad uA e 1 a5 Muifd Hvar § for @ feeht
T T °TeT 81 &1 Tdhd ¢ 1 Af HIg °1eT 8 a3 a1y ud
B T & ST ageh A 36w I 31w 3nfRT IHH
T ST T

12. ay@s fraifén

IRE3ME & ez = ok Sxtege ot A Sprscey
3T a1 gRT IR} ORaT TF 17 & U & §& AR
T3 B yufye RO Fs &R dhiferes ds & Jbsd
fRaifén ¥e & wu A Rffd eare |

13 YTy Ui Saarsit iR ursfie snfRmal & forg
AGIHT

YR Te] AETHR TR & A@idhd AHD 29 & AR
S g e i Jaaraht ofR uRifies enfkaat & ford d
AT T AT ST € Ofd 3fcld 1 Te13h & BRI S b
gdqE ¥ S1egdr g1Hd § for U8 H et o1 sfedarg ek
I 3M1fes Ty BT aadhdr ¥ srearstt & fueq & forg
R STE ST b1 T BT A4 SITHT T S Gl 3|

TG BT RO T U &1 aRIG &1 STeaansli & Fueq &
fore geiem g faa T € iR e & forg geiem & Srgae
3R I UBR & T &l GRT SRS & YR W o fopan
T B | S9! e U e UF B dRRd TR B1 ol § 3R
I TEeT AN B =M og FHRT B o 31 T
AW | ST5T SUdsd THSRI U8 Yobd ol § b WIIRTEdT BT
THIH THT § Al JHUH BI IHH BT AT AT GHd
eI § 3T U IRyl faxia faaror & fobar B

forefta faaror & urifiies 3nf&T afe #1g g Y 3 Hrgar 78t &t
TE 8 U1 Udbe el fbar T B
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7.6 Depreciation on Fixed Assets of foreign branches is
provided as per the applicable laws/practices of the

respective countries.

8. Staff Benefits

8.1 Contribution to Provident Fund is charged to Profit and
Loss Account.

8.2 Provision for gratuity and pension liability is made on
actuarial basis and contributed to approved Gratuity
and Pension Fund. Provision for encashment of
accumulated leave payable on retirement or otherwise
is made based on actuarial valuation at the year-end.

8.3 In respect of overseas branches gratuity is accounted
for as per laws prevailing in the respective countries.

9. Taxes on Income

Income tax expense is the aggregate amount of current
tax and deferred tax expense incurred by the Bank.
The current tax expense and deferred tax expense are
determined in accordance with the provisions of the
Income Tax Act, 1961 and as per Accounting Standard 22 —
“Accounting for Taxes on Income” respectively after taking
into account taxes paid at the foreign offices, which are
based on the tax laws of respective jurisdictions. Deferred
Tax adjustments comprises of changes in the deferred tax
assets or liabilities during the year. Deferred tax assets
and liabilities are recognised by considering the impact of
timing differences between taxable income and accounting
income for the current year, and carry forward losses.
Deferred tax assets and liabilities are measured using tax
rates and tax laws that have been enacted or substantively
enacted at the balance sheet date. The impact of changes
in deferred tax assets and liabilities is recognised in the
profit and loss account. Deferred tax assets are recognised
and re-assessed at each reporting date, based upon
management’s judgment as to whether their realisation
is considered as reasonably certain. Deferred Tax Assets
are recognised on carry forward of tax losses only if there
is virtual certainty supported by convincing evidence that
such deferred tax assets can be realized against future
profits.

10. Earning per Share

The Bank reports basic and diluted earnings per
equity share in accordance with Accounting Standard - 20,
“Earnings Per Share”, issued by The Institute of Chartered
Accountants of India. Basic earnings per equity share has
been computed by dividing net profit for the year by the

¢
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weighted average number of equity shares outstanding for
the period. Diluted earnings per share reflect the potential
dilution that could occur if securities or other contracts to
issue equity shares were exercised or converted during
the year. Diluted earnings per equity share have been
computed using the weighted average number of equity
shares and dilutive potential equity shares outstanding at
the year end except where the results are anti-dilutive.

11. Impairment of Assets

The bank assesses at each balance sheet date
whether there is any indication that an asset may be
impaired. Impairment loss, if any, is provided in the
Profit and Loss Account to the extent the carrying
amount of assets exceed their estimated recoverable
amount.

12. Segment Reporting

The Bank recognises the business segment as the
primary reporting segment and geographical segment
as the secondary reporting segment in accordance
with the RBI guidelines and in compliance with
the Accounting Standard 17 issued by Institute of
Chartered Accountants of India.

13. Accounting for Provisions, Contingent Liabilities
and Contingent Assets

In accordance with Accounting Standard 29, “Provisions,
Contingent Liabilities and Contingent Assets”, issued by
the Institute of Chartered Accountants of India, the Bank
recognizes provisions when it has a present obligation as
a result of a past event, it is probable that an outflow of
resources embodying economic benefits will be required
to settle the obligation and when a reliable estimate of the
amount of the obligation can be made.

Provisions are determined based on management estimate
required to settle the obligation at the balance sheet date,
supplemented by experience of similar transactions. These
are reviewed at each balance sheet date and adjusted to
reflect the current management estimates. In cases where
the available information indicates that the loss on the
contingency is reasonably possible but the amount of loss
cannot be reasonably estimated, a disclosure is made in
the financial statements.

Contingent Assets, if any, are not recognized or disclosed
in the financial statements.

13
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SR §F SR AR —MET A &1 BT FHRISH 31.03.2020 T G R o T § 3R g1 Uiyl & faau= &1 &l IR
S 15T Ufafdat & faeoe /A R vaw fored Al aRommTerdsar &1 siem el o |

2. faw
2.1 3ReeMTE & RSN b 3UR, I b Az NEwfer & i varil & avffea fovar mar R, S Fgad 8
gt Hhd dol GRSl ) F a1 ufawa
31.03.2020 31.03.2019 31.03.2020 31.03.2019
RYedr & forg giid 61620.85 48 740.38 75.12 70.42
frspt & fore Iuersy 20 408.53 20 409.89 24.88 29.49
of&T & fag erid 59.57 0.09

22 RuHar & fou uika” & dgd TIuasR ufayfaat
YR fYord s gRT Feifka 19.50 % (Uza a9 19.50 %) Bt
A F 3R § S 319 2020 B FHITR T S B AT T
Jrafey Tgarsit &7 17.80 % (e a9 15.70%) & |

2.3 "uRuerdr & forg 4TRa” Ut & e & Tey 7 3. 42.20
RIS & N (e a¥ %.66.20 HRIS) &1 37 I8 RN
g mg |

2.4 gHG TRE Y & ufd %, 1305.50 FRIs (Oz af
¥.1005.50 FIQ) F Siford Ted Bt Ufayfoat 3R Furfeiad
JYR HUI AT & dod SUR HUT qEAdrsll & dgd SUR &
e duie Hufa®.5714.5080 (USATINT.4714.50H31S)
o1 gfayfaat feafier SRk ofts $fear & urg &t i §
| %.1500 TS (UBS I 3.1500 FIS) B! 3ifbd T Pt
gfaryfadt B 2T S YR B SRETSS & U @ T8 | g9
TAU U f§E1 & Sfaid TR SUR B HRETSHTE & W1 %.3065
RIS (MEd v 5415 ) Ufayfa T 8 | 3T 3fardT
B uRareH gg feWiee Y & Ufd $.95.73 axis (Ued
¥ %.85.34 HRIS) B! TIEAETA P YN @7 T4 § 3R
¥.12.50 BRIS (UDa T8 %.12.50 FRIS) o1 SRafeoq & =4
HeRa g |

2.5 YR H &= arefior S 7 fRaxil & ded RT 7 $.277.38
RIS (Ed a9 3.250.88F13) B AR Yol SHTE A & |

26 % 3 IFRZE IR URAW Rod dF & Ja TR
oRaTe (3Trs) G & Sfdid Iy & R IRSRI ufayfaat
| SfTHIN & SfTd b GRI$.4741.23 FRIS (@) (Uza
¥ 6365.32 FHRIS) 3MR AT AH T.155.10 PRIS (VDA IV T
10022 HRI8) g | §b 7 WHR! ufqufeat @hemsh &

3

4

fafa W 9=t 3R T.1673.04 HIs @) (e oy
$.2039.92 FRIS) (SRSA3ME Bt 5% AT & 3fcR) HT fag
B3 3R 3Hfd AT %.97.19 FRIS (U I 45.67 FRIS) § |

3. 3R

3.1 31 &1 ffesvor ud Guifad g1 & forg wraem yRdia
feord S gRT S TraUHidRU AR St & AR fbar |

3.2 TR TRy1sit & gt Auer & fo dfed 9 grR frw s
A W Tt , oM wranstt 3 ugeH @1 €, R UaUae
3ftiefmaii 3 o 39 3R WR fa=R far mar @ 6 04 29 9y
F A AT § |

3.3 ST FIHRUT 3R 31T BI UgaH & S50 4 & Al
oI IR B! fRufa &1 RafRor w1 & forg ufayfa & srafa
Tl % IWHR $I RIS 3N1fe B ea B @ T g |

3.4 3AEl- WRiféd et & gay H iR &1 avfferur
TRAT Tah! gRT fohT 7T THT0M & SFER far mar g |

35 YRa Rod §6 & ooy 4 SElem 9 i
aT./79/21.04.048/ 2014-15 f&Aifdhd 30.03.2015 & SIAR
S DI 31.12.2014 B FHIN dF I gRT TR Ufd=spia
YTGYTHIHROT TR / RN WG BT 50% TN B & [og
3Ad fpar g | af 2019-20 & GRM, §& 7 (31.03.2019
) SToies MR & FATES Taui &) @1 =7 & ufaaw
GBI TR ¥.338.22 FRIS & UfAdeh1d WaeIamRor
FER & fohet off W 1 TR 7T b (et oy j)

4. 3rAd &Il (HUfRy, Wiie 9 94T )
T 2019-20 P SR ARG DI AP TR T.2.12 FIS BT ATH
gaMg |
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Schedule 18
NOTES TO ACCOUNTS

1. Reconciliation

N
&

Reconciliation of Inter Branch transactions has been completed up to 31.03.2020 and steps for elimination of outstanding
entries are in progress. The Management does not anticipate any material consequential effect on reconciliation / elimination of

outstanding entries.

2. Investments

2.1 In accordance with RBI guidelines, the investments portfolio of the bank has been classified into three categories, as given

below:
Category Gross Book Value (Rs. in crore) Percentage to Total Investments (%)
31.03.2020 31.03.2019 31.03.2020 31.03.2019
Held to Maturity 61 620.85 48 740.38 75.12 70.42
Available for Sale 20 408.53 20 409.89 24.88 29.49
Held for Trading - 59.57 -- 0.09

2.2 SLR Securities (domestic) under “Held to Maturity”
accounted for 17.80 % (previous Year 15.70%) of bank’s
Demand and Time liabilities as at 31st March 2020 as against
ceiling of 19.50% (previous year 19.50%) stipulated by RBI.

2.3 In respect of Held to Maturity category of Investments,
premium of Rs.42.20 Crore was amortized during the year
(previous year Rs.66.20 Crore).

2.4 Securities of Face Value for Rs.1305.50 Crore (previous
year Rs.1005.50 Crore) towards CCIL Settlement Guarantee
Fund/Default Fund and securities for Rs.5714.50 Crore
(previous year Rs.4714.50 Crore) towards collateral for
borrowing under TREPS/Default Fund have been kept with
Clearing Corporation of India Limited. The Bank has placed
securities of face value Rs.1500 Crore (previous year Rs.1500
Crore) with RBI for intraday borrowing. The Bank has also
placed Securities to the extent of Rs.3065 Crore (previous
year Rs.5415 Crore) with Reserve Bank of India for borrowing
under the LAF window. Besides, securities to the extent of
Rs.95.73 Crore (previous year Rs.85.34 Crore) has been
lodged with CCIL towards default fund for Forex operations
and Rs.12.50 Crore (previous year Rs.12.50 Crore) held with
currency derivative segment.

2.5 Shares under Investments in India in Regional Rural Banks
is Rs.277.38 Crore (previous year Rs.250.88 Crore) including
amount towards share capital Deposits.

2.6 The Bank sold Government Securities from HTM category
during the year, both outright and RBI's Open Market
Operations (OMO). The extent of sale by the Bank under
OMO was Rs.4741.23 crore (BV) [previous year Rs.6365.32
crore] and earned a profit of Rs.155.10 crore [previous
year Rs.100.22 crore]. The Bank has also sold Government
Securities (other than OMO), to the extent of Rs.1673.04 Crore

(BV) [previous year Rs.2039.92 Crore] (within 5%, prescribed
limit of RBI) and booked a profit of Rs.97.19 Crore (previous
year Rs.45.67 Crore).

3. Advances

3.1 The Classification for advances and provisions for possible
loss has been made as per prudential norms issued by
Reserve Bank of India.

3.2 Claims pending settlement and claims yet to be lodged
with Guarantee Institutions identified by the branches have
been considered for provisioning requirements on the basis
that such claims are valid and recoverable.

3.3 In assessing the realisability of certain advances, the
estimated value of security, Central Government Guarantees
etc. have been considered for the purpose of asset
classification and income recognition.

3.4 The classification of advances, as certified by the Branch
Managers have been incorporated, in respect of unaudited
branches.

3.5 The Reserve Bank of India, vide Circular No. DBR.No.BP.
BC.79/21.04.048 / 2014-15 dated 30.03.2015, allowed banks
to utilize up to 50% of Counter-cyclical Provisioning Buffer /
Floating Provisions held by them as at the end of 31.12.2014.
During the year 2019-20, Bank has not utilized any portion of
Counter-cyclical Provisioning Buffer [previous year NIL] out of
balance in Counter-cyclical Provisioning Buffer of Rs.338.22
Crore held (as on March 31, 2019) for meeting specific
provisions for Non-Performing Assets.

4. Fixed Assets (Property, Plant and Equipment)

The Profit on sale of assets during the year 2019-20 was
Rs.2.12 crores.
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5. UYT S 3 QT

31.03.2020 ! A& 3 1T 71T S0 STl &R 34U & FREA
W A4 @dl R R 3y I (Ued 98 ) § 1 59
IHH HI WY BT WiIGHTd AW fafy a1 snft / garst ot
3fafey, St ot usdl &1, & fore wren & St |

6. Ush v mRfarfaat
1. 998 % SR, 94 11l & TR 1| STU8 4T 11l BT 5.501
PRIS IP e T E |

2. 31.03.2020 b AT f3ia a8 & SR,

IF I YR IRPHR B YTYAGHAT & SMYR TR 28.11.2019
DI 3.3857 RIS B! Yoil AT g %.10 Ufd R e
¥ 344,37,50,000 Sl AR 3.11.20 Ufd VAR (Foras ufer
AR T.1.20 B Wt I wftw 7 ) & i g =
mdfea fru |
% 7 27.02.2020 BT $.4360 FIS B Yol AT T &g
¥.10 UfcT -AR TG & 385,15,90,106 (bl AR 3.11.32
gfd TR ([ fa e R 3.1.32 31 Wity iy
e 8 ) & i gog W edfeq fpu ® |
3.9 7 SR 2019 H AR TR 11 9158 TR Xl 1 F.290
IS B HA IR P FUH YA S| §F = RdaR 2019 A pat
¥ 510 PRIS & [N 3R R 11 I 11l TR Hid 3RE B
TN fbar 31 86 3 RideR 2019 F o 300 BRIS & oW

>

>>>>
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7.1 3dfiaeal witeal & fofat | =l Faromsi iR
FR IR B I R HIH! AR HA & 1, G R I
eI 3. 5734.33 IS (U T $.4446.63 BRIS) 3R IaT
PR Y Yfd &, 192.28 FS (U3 I8 T 192.28 HAS) B!
faarfed IHH SR 3= AN & Yoy H frdl UeR &I
TR0 HRAT SATD Ta! FHT T4

7.2 9N & oI R Y 3. Rs.182.92 IS § O IH 3. 13.56
PRIS BT HIGT BR T 3R 3. 169.36 BRI BT UM B
T e-Alc . 19.6 T ISH T |

7.3 §F 7 3aRE TAIHT & YR R IJHH H ASlEl H
AT & UTeH T Fufg formm & 1 TU €, o A Sxtee i
fawa R seTid oRaieT AF® 22 & AR 3. 6285.40 RIS
(Td T 3.6454.76 HAG) BT AR B 31.03.2020 HI Fad
TR R ST P TYH AR |

8 difad fgueh Twshdr, & gRT ay 2019-20 F oW aa=
TN, S {3 AR 2017 F UHIH 8, B $.460.41 HRIS BT
def urayT fear T g |

9 &, @Y 9 gy 399 faHr ififad 2006 & dgd
Uoligpd d&3 fora S ATel 9 WaTd Ui o Y81 7, ¥ Wi
I B! § GRT IS A UIed Y1 $I §& b Udbe [T TR
21 T R 3R / a1 <A b e IS o s TG |

d 918 el IV W HiT fdbeq 1 gai fbar g | TR B SHfIRad Teleor et fbar T ? |
RIS BT ST B ITHR T bR :
10. geit
A faavor 2019-20 2018-19
% H
i) T §febet TR | goht Sigurd 8.21 7.82
i) fear 1 0ot 8.21 7.85
i) fer 2 Ioit 251 2.36
iv) FA Yol U (HSRUSR) 10.72 10.21
v) HRA IR & JARYRY BT Ui 95.84 92.52
LR |
vi) JeTs T8 sfdet Yol A 7 295.34 4250.88
vii) JeTs s Sffafvad fear 1 doht A R
viii) JeTs T8 femr 2 Uoft 500 300
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5. Rupee Interest Rate Swap

Deferred income on account of gains on termination of Rupee
Interest Rate Swaps taken for hedging as on 31st March
2020 is NIL (previous year NIL). This amount, if any, is to be
recognized over the remaining contractual life of Swap or life
of the Assets/Liabilities, whichever is earlier.

6. Capital and Reserves

1. During the year, the Bank has successfully raised Basel
Il Compliant Tier Il Bonds Series Il to the tune of Rs.501
crores.

During the Financial Year ended 31.03.2020,

* Bank has allotted 344,37,50,000 equity shares of
Rs.10/- each (Rupees Ten only) for cash at Issue
Price of Rs.11.20 per share (including premium of
Rs.1.20 per equity share) on preferential basis to
GOl on 28.11.2019 for Capital infusion of Rs.3,857
crore.

e Bank has allotted 385,15,90,106 equity shares of
Rs.10/- each (Rupees Ten only) for cash at Issue
Price of Rs.11.32 per equity share (including
premium of Rs.1.32 per equity share) on 27.02.2020
for Capital infusion of Rs.4,360 crores.

During the year Bank has redeemed Lower Tier Il Bonds
Series Xlll aggregating Rs.290 crores in August 2019. The
Bank has exercised call option on Upper Tier Il Bonds IlI
aggregating Rs.510 crores in September 2019. The Bank
has also exercised call option on perpetual Bonds Series
IV aggregating Rs.300 crore in September 2019.

DISCLOSURES AS PER RBI REQUIREMENTS:

<

v ~K

7.2

7.3

Taxes

Taking into consideration the decisions of Appellate
Authorities, certain judicial pronouncements and the
opinion of tax experts, no provision is considered
necessary in respect of disputed and other demands
of income tax aggregating Rs.5734.33 Crore (previous
year Rs.4446.63 Crore) and Service Tax aggregating to
Rs.192.28 crore (previous year Rs.192.28 crore).

Tax expense for the year is Rs.182.92 crore consisting of
Current Tax expense of Rs.13.56 crore and Deferred Tax
expense of Rs.169.36 crore — refer note no.19.6.

The Bank based on internal evaluation presently has
decided to continue with the existing tax regime. Further,
the Bank has recognized net Deferred Tax Asset as on
31st March, 2020 aggregating to Rs.6285.40 crores (PY
Rs.6454.76 crores) on timing differences in accordance
with Accounting Standard - 22 on “Accounting for
Taxes on Income” issued by the Institute of Chartered
Accountants of India and adjustments if any to be carried
out on reassessment at appropriate stage.

Pending Bipartite settlement, the Bank has during the
year 2019-20 made an adhoc provision of Rs.460.41 crore
towards revision of wages due with effect from November
2017.

Information relating to vendors registered under Micro,
Small and Medium Enterprises Development Act, 2006
and from whom goods and services have been procured
by the Bank has been disclosed to the extent information
was made available to the Bank by the vendors. There are
no overdue pending on account of principal amount and
/ or interest and accordingly no additional Disclosures
have been made.

10. Capital

S.No. Particulars 2019-20 2018-19

In %
i) Common Equity Tier 1 Capital Ratio 8.21 7.82
ii) Tier | Capital 8.21 7.85
iii) Tier 2 Capital 2.51 2.36
iv) Total Capital Ratio (CRAR) 10.72 10.21
V) Percentage of the shareholding of the Government of India 95.84 92.52
Rs. In Crore
i AmOL-mt of I.Equity Capital raised (excluding security + 995,34 4 950.88
premium received)

vii) Amount of Additional Tier 1 raised Nil Nil
viii) Amount of Tier 2 capital raised 500 300
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11. =
11.1 fa<n &1 g (3. BRISH)
HH T ICERY| 2019-20 2018-19
fyasn &1 ghe g
(i) (@) HRd H 78357.88 65 380.62
() HRd & §e 3671.50 3829.22
TR & g graem
(il (@) HRA H 2 595.87 226831
() HRd P e 17.43 9.25
o= &1 fFaa g
w (@) HRd 75762.01 63 112.30
(@) YRA & STeX 3 654.07 3819.97
*TUNSS & foTQ Urae &1 fde umia
11.2 fa=n ® grasr & ufauria yrauri &1 yaa
@ IS
HY. [EERUI 2019-20 2018-19
(i) SRYH AW 2 268.31 1607.89
an WS I & SR farT T yray™ 611.61 668.94
(i) geTd: ¥ & SR ford 71U 92 WTd STaT / FHRieH 284.05 8.52
(iv) FHUH A 2595.87 226831
11.3 Y0 A9 3 (3P d TeT & 3R )
. P H)
faraRor TP RA AT | 9 & SRA fpan | TP IRASHS | A 31 B IPREN
BT CEu) 3 ST
19-20 | 18-19 | 19-20 | 1819 | 19-20 | 18-19 | 19-20 | 18-19
YU & qgd o1 7% ufaryfoat
i i R ufayfaar
ii. 1i BTARE Hur ufayfaat
feaet Yt & dga @fid) 18 ufayfoat
i i R ufafaar
i, ii. PTORE HOT et
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11. Investments

11.1 Value of Investments

(Rs. in Crore)

S.No. Particulars 2019-20 2018-19
Gross Value of Investments*
(i) (@) In India 78 357.88 65 380.62
(b) Outside India 3671.50 3829.22
Provisions for Depreciation
(ii) (a) In India 2595.87 2 268.31
(b) Outside India 17.43 9.25
Net value of Investments
" (a) In India 75 762.01 63 112.30
(b) Outside India 3654.07 3819.97

*net of provision held for NPI

11.2 Movement of Provisions held towards depreciation on Investments held in India

(Rs. in Crore)

S.No. Particulars 2019-20 2018-19
(i) Opening Balance 2 268.31 1607.89
(I ADD: Provisions made during the year 611.61 668.94
(iii) LESS: Write-off/Write-Back of excess provisions during the year 284.05 8.52
(iv) Closing Balance 2595.87 2268.31

11.3 Inter Bank Repo transactions (in face value terms)

(Rs. in Crore)

Particulars

Minimum Maximum Daily average Outstanding as on
outstanding during outstanding during outstanding during March 31st
the year the year the year
19-20 18-19 19-20 18-19 19-20 18-19 19-20 18-19

Securities sold under Repo

i. Government securities -

ii. Corporate debt
securities

Securities Purchased under reverse repo

i.  Government securities -

i. Corporate debt
securities
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11.4 TR TSR a2 TicwIferat
11.4.1 IR THUAIR faxn &) TRiediaR SaT . BAS H)
FI SRYeat 31.03.20 9% | et wqde | &w fadwr gof RIS SIS
P AR P faar ufayfaai st | wfayfeaier | wfayfaay
fowmr IGESIES &1 foar
Q) (2) (3) (4) (5) (6) (7
() grdsifAe &7 IupH 21044.25 20155.28
(ii) foxftg T 620.14 195.05
(iii) EEd 621.48 368.23 17474 8.75 8.75
(iv) ol pruRe 5282.98 477213 144.16 112.87 40.23
v) SN / g IIH 199.58
Vi) %( > [w;??_ 3178.07
(vii) e g uTia
TR (2 347.85) (1 905.07)
P 28 598.65 23 585.62 318.90 121.62 48.98
11.4.2 3P TR THCASR fawr &, BS H)
faazor 2019-20 2018-19
Y Y 1918.03 1 647.57
1 30 J Y & IRM SIS 224.02 317.49
IUa 37afd & SR welfaar 193.71 47.03
3fa oy 1 948.34 1918.03
A YR YrauT* 1674.61 1509.73
forRaH 31 AT 2020 B T & w0 H aifferd St TART & THEITH Bt 3R 3. 1184.22 FRIS U 31.03.2019 H1 %.1100.20
IS I |
11.5 TIIEH 3oft Hi/ A siavor ue fast
A a9 & SR Tadd uft /@) fast vd siaror (Refd S 3 5% 3ifdw) - 3 (e 3RT)
12. 3fRafesw
12.1 ARG &R PR / TS &L 3Gl —gaalt . RIS H)
IEERUI 2019-20 2018-19
I THUR Fd I3 THUR] Pd
1) Srea-gadl H P 65.35 65.35
qa
2) PRI & dgd Tl prex urdf
AT Sreasll B G HAH 043 043
3w gl & O I9A g9 arelt g1
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11.4 Non-SLR Investment Portfolio

11.4.1 Issuer Composition of Non-SLR Investments

(Rs. in Crore)

S. No Issuer Amount Extent of Private | Extent of ‘Below Extent of Extent of ‘Un-
As on Placement investment ‘Unrated’ listed’ securities
31.03.20 grade’ securi- securities
ties
1 &) @) 4) 6) (6) 7)
(i) PSUs 21 044.25 20 155.28 - - -
(ii) Fls 620.14 195.05 - - -
(iii) Banks 621.48 368.23 174.74 8.75 8.75
(iv) Private Corporates 5282.98 477213 144.16 112.87 40.23
(v) Subsidiaries / Joint
199.58 - - - -
Ventures
(vi) Others (Including
Overseas Non
3178.07 - - - -
Government
Investments)
(vii) Provision held towards
L (2 347.85) (1 905.07) - - -
depreciation
Total 28 598.65 23 585.62 318.90 121.62 48.98
11.4.2 Non Performing Non SLR Investments (Rs. in Crore)
Particulars 2019-20 2018-19
Opening Balance 1918.03 1647.57
Additions during the year since 1st April, 224.02 317.49
Reductions during the above period 193.71 47.03
Closing Balance 1948.34 1918.03
Total Provisions held* 1674.61 1509.73

*of which Rs.1184.22 crores held towards MTM of Equity Shares classified as NPl as on 31st March 2020 against Rs.1100.20

crores as on 31st March 2019.

11.5 Sale and Transfers to/from HTM Category

Sale and transfer to/from HTM category (above the prescribed limit of 5%) during the current year: NIL (previous year NIL)

12. DERIVATIVES

12.1 Forward Rate Agreement / Interest Rate Swap

PARTICULARS 2019-20 2018-19
Rupee FX Total Rupee FX Total
Exposure Exposure Exposure Exposure
i) The notional principal of swa
) P P P - - - - 65.35 65.35
agreements
ii) Losses which would be incurred
if counter-parties failed to fulfill their - - - - 0.43 0.43
obligations under the agreements
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3) 3fGoT-gal PR B IIG 9P Bl
3oféra warfe ufayfa

4) Jcdl-gadl ¥ I hiSc Sed
R HHIH

5) 3{GcTl-agall dal BT Iferd Jed

0.43 0.43

12.2 fafe g R sare &3 sRafesa

. TS H)

IEERUI

2019-20 | 2018-19

9 & GRM A AR =1 R SRAfesd o Hleafe Td w6H

31 O a% a7 R a1l &R SRafesy 3 dredf-d 4a aH

fafma sToR =T o) Sfkafesy @Y wreufe Ia e H SR o SaTe yuTdt et

gfayfort & e Te TuR & faf g R s ) SRafesy @t reufe Ta Ied st

e T A
12.3 sRAfesq A wifaw Hur W ywdiaun 3) do 3 Skafesy & T & forw sawae A nfed &1 &
12.3.1 0T TBSTHRT 3R gHe! T &1 PR Traiter foan e &

Ferdt (R 9) I F UW HaE SIAdl PRAE Y FA F

I, b 98 o =19 R SR SR a1 YW B HH HA
F I¢ERT I UfaRe & iU o7 &R WY (3MSRTH) GaT WU
T TRE I U At BT TN Rl & [§b BURe
EH! B A JadTG 1t JuTT BRI § A1 I ST & T 3R
S &R AT BT JE HR b | 39 A6 &b G T6h! a
% & T g foru oI & oo R faem= 8

3 o=l SUR/THHTASR(E) Wewifer™), oy dadr &
A & HRU AN/ faf o 1 # Iad g arelt
SR &t ufaren o fog Sfkafed Iarel &1 warT &+ &
fore e wrarait snfe & Ffte 3 S & Sifew usied
et srgfa 3t § ok Ty &) A IuTe 96 ¢ ¥F gaRT
YR TR WEH! B IuT IR BT STH el B

3 Sfafesy TaUleR &1 geiidd & & fod d& & o
T 3{eHT JUIe B 3R AfRATd ATgh! ! faa 9rg T
gfayfa 9T &1 gof &g & 70T § dd gu Sfkafes
Tl & e & o Tqfd IR A0rT wRgd
@1 1t ot 1

3) I 7 ufere ferad & wu o SRafesy & IuanT I 93
Shifam &1 Fuifd s & fog Sfea o gonferdt &t
To fpar g ok SRafed e @ Taftra ot veff &
gaee & fo Ifad Raifén gonfeal Suasy €1 ude
yfauelt uref & fore Iuge IR Heodieral TRl gR1
SgHifed F0T i & iR Sfkafesy a-39 fRads ufaqueft
uréf 3 1y fpu MU

TRIN® UeiHhH & URUME TRUeR & edidd
AR VY= B BT 31T Yyl |

) SRafesy &1 i §& & o U5 & TaUIeR HI ufaRen
FRA g fFar smar g |

F) 39 UHR & SRafcey ¥ g aralt 3 o aR=iferd fasan
AT g 3R faer B 31 F e Iu=a- & SMYR WAy G
BI T3 H fora a1 8 1ga UF 8 fhU TN srealT-gael &
e R & A & T arl § U1 S Sie el Saall Bt
Ay WfdeTeres Aty Sy AT Skl /Sadreii #F erafdy, S
1t B B, & SHTYR TR B ST | AT & folg 9 ¢ 9
YR IR forg 7y Sfkafesd & =y 01U+ & deiy & Ui
B aTcll ST P UgAH AT & YR W B S|

© Tt ufaRen O S STEEE & SMYR R yRebfrd g Mg
g1 ISP Tfaersht &1 Jeaie SR Jed & a6t § Sifdrd
FA & YR R forar mar| §% & o SRafesy & a9
9 & fore faftraa srmifed Shfam veem ok arate Hifa
IUAH B |

) SRafeey oF 37 R o S & ezt & R
frusmag |

Shafea & Tafia s usem Hifeat o wnfera w7 & forg

Sfkafesy &1 IuanT farar orar 8, 39 W1 d ARy ey &
1y Y W 3R TTaaTiie Il Bt Jal ol Sral g

3. SRafea R & Siew & Uee & forw TR 3R Tie:
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ii) Collateral required by the Bank
upon entering into swaps

iv) of credit risk arising from the
swaps

v) The fair value of the swap book - -

0.43 0.43

12.2 Exchange Traded Interest Rate Derivatives

(Rs. in Crore)

S. No. Particulars

2019-20 | 2018-19

(i)

year

Notional principal amount of exchange traded interest rate derivatives undertaken during the

() March

Notional principal amount of exchange traded interest rate derivatives outstanding as on 31st

(iif) . .
“highly effective”

Notional principal amount of exchange traded interest rate derivatives outstanding and not

(iv)

effective”

Mark-to-market value of exchange traded interest rate derivatives outstanding and not “highly

12.3 DISCLOSURES ON RISK EXPOSURE IN
DERIVATIVES

12.3.1 Qualitative Disclosure
Treasury (Foreign)

The Bank uses Interest Rate Swaps (IRS), Currency Swaps
and Options for hedging purpose to mitigate interest rate
risk and currency risk in banking book. Such transactions
are entered only with Clients and Banks having agreements
in place.

a) The Risk Management Policy of the Bank allows using
of derivative products to hedge the risk in Interest/
Exchange rates that arise on account of overseas
borrowing/FCNR(B) portfolio/the asset liability mis-
match, for funding overseas branches etc.

b) The Bank has a system of evaluating the derivatives
exposure separately and placing appropriate credit
lines for execution of derivative transactions duly
reckoning the Net Worth and security backing of
individual clients.

c) The Bank has set in place appropriate control systems
to assess the risks associated in using derivatives as
hedge instruments and proper risk reporting systems
are in place to monitor all aspects relating to derivative
transactions. The Derivative transactions were

undertaken only with the Banks and counterparties

well within their respective exposure limit approved
by appropriate credit sanctioning authorities for each

counter party.

d) The Bank has set necessary limits in place for using
derivatives and its position is continuously monitored.

e) The Bank has a system of continuous monitoring

appraisal of resultant exposures across the
administrative hierarchy for initiation of necessary

follow up actions.

f)  Derivatives are used by the Bank to hedge the Bank’s
Balance sheet exposures.

g) The income from such derivatives are amortized and
taken to profit and loss account on accrual basis over
the life of the contract. In case of early termination of
swaps undertaken for Balance Sheet Management,
income on account of such gains would be recognized
over the remaining contractual life of the swap or life of
the assets/liabilities whichever is lower.

h) All the hedge transactions are accounted on accrual
basis.  Valuations of the outstanding contracts
The Bank has

duly approved Risk Management and Accounting

are done on Mark to Market basis.

procedures for dealing in Derivatives.

i) The derivative transactions are conducted in
accordance with the extant guidelines of Reserve

Bank of India.

Bank shall
pertaining to derivatives with particular reference to the

discuss their Risk Management policies

extent to which derivatives are used, the associated risks
and business purposes served. The discussion shall also
include:

a) The structure and organization for management of risk

[
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0

167041
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(ii)

27.97
90.33

(+)0.43
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b)

in derivatives trading;

The scope and nature of risk measurement, risk

reporting and risk monitoring systems;

c)

Policies for hedging and/or mitigating risk and
strategies and processes for monitoring the continuing
effectiveness of hedges/ mitigants; and

Accounting policy for recording hedge and non-
hedge transactions; recognition of income, premiums
and discounts; valuation of outstanding contracts;
provisioning, collateral and credit risk mitigation.

Treasury (Domestic)

The Bank uses Rupee Interest Rate Swaps (IRS) for hedging

<

&

O

)

Derivative transactions carry Market Risk (arising
from adverse movement in interest rates), Credit
risk (arising from probable counter party failure),
Liquidity risk (arising from failure to meet funding
requirements or execute the transaction at a
reasonable price), Operational risk, Regulatory risk
and Reputation risk. The Bank has laid down policies,
set in place appropriate control systems to assess
the risks associated in using derivatives and proper
risk reporting and mitigation systems are in place to
monitor all risks relating to derivative transactions. The
IRS transactions were undertaken with only Banks
as counter party and well within the exposure limit
approved by the Board of Bank for each counter party.

purpose to mitigate interest rate risk in Government c) Derivatives are used by the bank for trading and

Securities and to reduce the cost of Subordinated Debt. In hedging. The bank has an approved policy in force for

addition, the bank also enters into rupee interest rate swaps derivatives and has set necessary limits for the use of

for trading purposes as per the policy duly approved by derivatives and the position is continuously monitored.

the Board. Swap transactions are entered only with Banks The value and maturity of the hedges which are used

having ISDA agreements in place. only as back to back or to hedge bank’s Balance Sheet
. . has not exceeded that of the underlying exposure.

a) Thebank has putin place an appropriate structure and ying exp
organization for management of risk, which includes  d) The accounting policy for derivatives has been drawn
Treasury Department, Asset Liability Management up in accordance with RBI guidelines, as disclosed
Committee and Risk Management Committee of the in Schedule 17 — Significant Accounting Policies (Policy
Board. No.6)

12.3.2 Quantitative Disclosures (Rs. in Crore)

sr. Particulars 2019-20 2018-19
No.
CURRENCY INTEREST CURRENCY INTEREST
DERIVATIVES RATE DERIVATIVES RATE
DERIVATIVES DERIVATIVES
0] Derivatives (Notional Principal Amount)
a) For Hedging 1669.53 0 1670.41 0
b) For Trading 0 0 0 65.35
(ii) Mark to Market Positions
a) Asset (+) 0 0 27.97 (+)0.43
b) Liability (-) 261.41 0 90.33 ()0.415
(iii) Credit Exposure* 120.84 195.01 0.65
(iv) Likely impact of one percentage change
in interest rate (100*PVO01)
a) On hedging derivatives 21.64 0 27.85 0
b) on trading derivatives 0 0 0.00 0.34
V) Maximum and Minimum of 100*PV01 observed during the year
a) on hedging
Maximum
o 27.93 0 42.97 0
Minimum 21.64 0 27.85 0
b) on trading
Maximum 0 0.34 0 1.17
Minimum 0 0 0 0.34

*Banks may adopt the Current Exposure Method on Measurement of Credit Exposure of Derivative Products as per extant RBI

instructions.
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13. 3T T[orasn
13.1.1 3FToio STFRAT (TR (W& gRT W= ) . IS H)
faaRu 2019-20 2018-19
i) Fad TIUiT 1 ga o Fad 3l (%) 5.44 10.81
i) TAUTY 1 fa=iierdr (o)
F) Y Y 33398.12 38 180.15
W) 99 & SR uRad= 7 22533 8 844.54
M) aY & SR Helfaar 20 710.75 13 626.57
) 3fd Ay 19912.70 33398.12
iii) fae TdiE @t faRfiedr
F) Y Y 14368.30 20 399.66
W) g9 & SR uRad= 5988.21 7 048.31
M a9 & SR Heliadl (Ah-ib! U F SUTIRId BT Td 3 Helfadr QM & 13 753.71 13 079.67
LGRS 6 602.80 14.368.30
iv) TTUTY 1 fafierdr & e Urae™ @me siiadl & fofe Uy ieisdm)
F) 3 Y 18 647.23 17 333.78
@) Y & GRM fHT 7T Uraer= 11 171.83 9881.25
M de WTd # STd T / §Rifdd fafad urau™ &1 sisa) 16 835.58 8 567.80
) 3fd W 12 983.48 18 647.23

13.1.2 TodiT & fomw ol Tfferur ok wau™ & fagew & & @Rders aitux 4. Sdtem.didR.

¥.63/21.04.018/2016-17 feAifPd 18.04.2017) Fyaa 2 : . FRAS H)
W9 faavor 31.03.2019 HV | 31.03.2018 &I
TuTw Ty T 9
1 % gRT131 014 I gof oY T Fehel TUT 33398.12 38 180.15
2 IR §RT 31 A d SHidsferd faar T ged Tdie 33 756.12 38517.75
3 Hhd TAUY | fagam(2-1) 358.00 337.60
4 uiRe gR1 31 A e <t forar mar fae Tadie 14.368.30 20 399.66
5 YIRS gRT1 31 A da Stissferd faran mar fae Tdie 14 726.30 20737.26
6 fgd TAdie # faga (5-4) 358.00 337.60
7 YIRS gRT1 31 AR e gt favam 7T TOT & forg uraem 18 647.23 17 333.78
8 YIRS gRT 31 A de Siiepferd g e Tdie & forg graem 20 855.23 19 112.68
9 UIGHTAHRO1 H fada (8-7) 2208.00# 1778.90
10 31 O &) I aY & oI HR & 91 gl (ad ard (@) (3 737.88) (6 299.49)
11 UTaeIeRor B faga 811 & 916 31 ATE & QAT I8 & [ 3R & §1G (5 999.88) (8 406.60)
AT (@Tedfiep) e ey (diedh

# 30 A% & Gedid & fre uraenfd wrau e € - %.281 RIS |

31 HIE 2020 &1 GHTE TY & SR §& A I SRdoH & fd Yui Wiae™ T g

13.1.3 WIGYTE Havsl 3UTd

SRATSTS feRTT-FE I & TR UM &1 715 WA Havel Si0Td (RITSMR) 31.03.2020 $T 31.03.2019 F 71.39% & ohiad

86.94% 3@l |
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13. ASSET QUALITY

13.1.1 Non-Performing Assets (NPAs) (As certified by Management)

(Rs. in Crore)

Particulars 2019-20 2018-19
i) Net NPAs to Net Advances (%) 5.44 10.81
ii) Movement of NPAs (Gross)
a) Opening Balance 33 398.12 38 180.15
b) Additions during the year 7 225.33 8 844.54
¢) Reductions during the year 20 710.75 13 626.57
d) Closing Balance 19912.70 33 398.12
iii) Movement of Net NPAs
a) Opening Balance 14 368.30 20 399.66
b) Additions during the year 5988.21 7 048.31
c) Reductions during the year 13 753.71 13 079.67
(including Technical Write-off and Other Reductions)
d) Closing Balance 6 602.80 14 368.30
iv) Movement of Provisions for NPAs
(excluding provisions on standard assets)
a) Opening balance 18 647.23 17 333.78
b) Provisions made during the year 11171.83 9881.25
c) Write-off/Write-back of excess provisions 16 835.58 8 567.80
d) Closing balance 12 983.48 18 647.23

13.1.2 Divergence in the Asset Classification and Provisioning for NPAs (vide RBI Circular No.DBR.DP.BC.

No.63/21.04.018/2016-17 dated 18.04.2017)

(Rs. In Crore)

S.No Particulars YE 31.03.2019 | YE 31.03.2018
1 Gross NPAs as on 31st March as reported by the Bank 33 398.12 38 180.15
2 Gross NPAs as on 31st March as assessed by RBI 33 756.12 38 517.75
3 Divergence in Gross NPA (2-1) 358.00 337.60
4 Net NPAs as on 31st March as reported by the Bank 14 368.30 20 399.66
5 Net NPAs as on 31st March as assessed by RBI 14 726.30 20 737.26
6 Divergence in Net NPAs (5-4) 358.00 337.60
7 Provision for NPAs as on 31st March as reported by the Bank 18 647.23 17 333.78
8 Provision for NPAs as on 31st March as assessed by RBI 20 855.23 19112.68
9 Divergence in provisioning (8-7) 2208.00+# 1778.90
10 Reported Net Profit after Tax (PAT) for the year ended 31st March (3737.88) (6 299.49)
11 Adjusted (notional) Net Profit after Tax (PAT) for the year ended 31st March (5 999.88) (8 406.60)

after taking into account the divergence in provisioning

# Includes Provision attributed to valuation of investments — Rs.281 crores.

The Bank has made full provisions against the said Divergences during the year ended 31st March 2020.

13.1.3 Provision Coverage Ratio

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 86.94% as on 31.03.2020 (71.39% as on

31.03.2019).
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13.2 Particulars of Accounts Restructured (As certified by Management) (Rs. in Crore)
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AAAVVV 13.3 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction
A. Details of Sales (Rs. in Crore)
S. Particulars 2019-20 2018-19
NO.
(i) No. of accounts 6 accounts and portfolio of 8397 Unsecured Education Loan NPA Accounts 11
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC 92.44 495.48
(iii) Aggregate consideration 303.77 851.23
(iv) Additional consideration realized in respect of accounts transferred 2.46 12.99
in earlier years
(v) Aggregate gain/(loss) over net book value 213.79 355.75
B. Details of book Value of Investment in Security Receipt (Rs. in Crore)
Particulars 2019-20 2018-19
i) Backed by NPAs sold by the Bank as underlying 103.65 840.27
ii) Backed by NPAs sold by other banks/financial institutions /non-banking financial companies as - -
underlying
Total 103.65 840.27
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(iii) 3d wrRiER At & ufo=rd & w0 o gRere e ary 137% 2.00%
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C. Additional Disclosure on book Value of Investment in Security Receipt (Rs. In Crore)
S. SRs issued SRs issued SRs issued more
NO. Particulars within past 5 more than 5 than 8 years ago
years years ago but
within past 8
years
(i) Book Value of SRs backed by NPAs sold by the 1125.69 1417.98 247.20
bank as underlying
Provision held against (i) 177.94 928.81 247.20
(ii) Book Value of SRs backed by NPAs sold by other 0.00 0.00 0.00
banks/financial institutions/non-banking financial
companies as underlying
Provision held against (ii) 0.00 0.00 0.00
Total (i)+ (ii) 1125.69 1417..98 247.20
13.4 Details of non-performing financial assets purchased/sold from other banks
13.4.1 Details of non-performing financial assets purchased: (Rs. in Crore)
Particulars 2019-20 2018-19
1 (a) No. of accounts purchased during the year - -
(b) Aggregate outstanding - -
2 (a) Of these, number of accounts restructured during the year - -
(b) Aggregate outstanding - -
13.4.2 Details of non-performing financial assets sold: (Rs. in Crore)
Particulars 2019-20 2018-19
1. No. of accounts sold - -
2. Aggregate Outstanding - -
3. Aggregate consideration received - -
13.5 Provisions on Standard Assets (Rs. in Crore)
Particulars 2019-20 2018-19
Provisions towards Standard Assets 710.16* 554.47

*Standard Assets Provision is inclusive of Rs.97.00 crore (Domestic — Rs.95.00 crore and Overseas — Rs.2.00 crore) for COVID

19 General Provision.
14 BUSINESS RATIOS

S. No. Particulars 2019-20 2018-19

(i) Interest Income as a percentage to Working Funds 6.73% 7.04%
(ii) Non-Interest Income as a percentage to Working Funds 1.30% 1.68%
(iii) Operating Profit as a percentage to Working Funds 1.37% 2.00%
(iv) Return on Assets -2.95% -1.35%
(v) Business (Deposits plus advances) per Employee (Rs. in Crore) 14.38 14.21
(vi) Profit per employee (Rs. in Crore) -0.3427 -0.1418
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599 I 3 8587149 | 1592582 | 26 464.00 2 854.51 1 649.37 2 559.52
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2¥7feT 5773.99 3362.01 2 300.80 6.27 1146.81 660.25
8 ¥ 14 faT 5533.43 5219.13 1273.15 0 405.25 396.96
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3HEN T 6 HEN 22 215.09 16 165.08 5 816.05 1178.64 304345 3783.57
6 HeM 3 31 Td 1
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Iy I
199 31fdrp Tg 3 9¢
- 32 558.94 63 424.73 9 997.98 1473.30 242143 1979.64
399 ¥ 3ffdep Td 5 9y
- 7025.77 12 662.19 3 148.80 0 649.18 866.59
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15 ASSET LIABILITY MANAGEMENT:

Maturity pattern of certain items of assets and liabilities as at March 31, 2020*

(Rs. in Crore)

Particulars Deposits Advances Investments Borrowings Foreign Foreign
(Gross) (Net) Currency Currency
Assets Liabilities
Day 1 1500.33 1993.25 12 622.81 0.00 2364.92 1429.58
2 to 7 days 5 005.99 3785.74 2 265.81 0.00 967.33 944.07
8 to 14 days 6 020.55 5723.52 1388.41 0.00 1647.08 525.86
15 Days — 30 Days 4 866.20 1 620.41 1 509.56 0.00 3124.27 3839.54
31 Days — 2 Months 8922.35 6 003.71 2245.16 0.00 5719.01 3828.42
2 Months — 3 Months 9 653.23 8 859.49 2206.15 0.00 4 343.22 2101.54
3 Months — 6 Months 23 439.55 13211.16 5 650.09 366.96 3082.44 6710.14
Over 6 Months & Upto
1 year 38 205.59 21988.76 10 492.19 1112.00 1611.58 2615.36
Over 1 year &up to 3
cars 32 327.57 46 419.53 12 136.51 1 086.25 1148.82 643.02
Y
Over 3 years & up to 5
7 139.03 9 240.00 2435.40 0.00 490.15 951.14
years
Over 5 years 85 871.49 15 925.82 26 464.00 2854.51 1649.37 2559.52
Total 222 951.88 134 771.41 79 416.08 5419.73 26 148.19 26 148.19
Maturity pattern of certain items of assets and liabilities as at March 31, 2019* (Rs. in Crore)
Particulars Deposits Advances Investments | Borrowings Foreign Foreign
(Gross) (Net) Currency Currency
Assets Liabilities
Day 1 2201.91 2516.38 4 859.36 0.51 3 386.23 1022.49
2to 7 days 5773.99 3362.01 2300.80 6.27 1146.81 660.25
8 to 14 days 5533.43 5219.13 1273.15 0 405.25 396.96
15 Days — 30 Days 5214.26 4310.35 1264.56 0 1998.57 2183.21
31 Days - 2 Months 9851.40 12 221.29 2554.86 0 2 494,55 2271.24
2 Months — 3 Months 8115.85 14 416.58 3 037.08 0 1317.83 999.07
3 Months — 6 Months 22 215.09 16 165.08 5816.05 1178.64 3043.45 3783.57
Over 6 Months &
44 884.48 23 000.91 10 767.65 441.99 1144.18 2 858.36
Upto 1 year
Over 1 year & up to
y P 32 558.94 63 424.73 9997.98 1473.30 2421.43 1979.64
3 years
Over 3 years & up to
ver=y uP 702577 | 12662.19 3148.80 0 649.18 866.59
5 years
Over 5 years 79 158.96 22 011.79 21911.99 3 045.32 1 350.30 2 336.40
Total 222 534.08 | 179 310.44 66 932.28 6 146.03 19 357.78 19357.78

*As compiled and certified

[N
[¢2]
w




Y
16 IUR
16.1 RITGR TUCT & B 0T (3. BS H)
gyoft 2019-20 2018-19
31) UaE&l BT
i) Ree=h duwm- 19 274.69 17 729.62
wngmfiﬁwﬁg;&ﬂ%%&dwggﬁﬁ%sm%ﬁeﬁ& 1098143 10 165.23
gl § 13- arell ¢ a1 Ry | ' '
foras! umufirerar &3 % dgd aFifeur & foe urs afiaded smar o 3195.95 452449
ii) IO RITeR-HUST- 2.881.74 2 148.37
IS IR WUTSH R S GRT Ufayd IUR (@RI Ha, BIct-AIet o,
§g I a1ftifcus uReR, 9g-uRaR Haria yad, agfay fae w fear gan 0.00 0.00
I UfER, Sienfiies a1 JREeY
31T) Syce BT
RIS MTaTY de (TTTE) SR SR fad Suf-ar (gaum) iR [ srerfd ik
A BT aeRe QR 4819.00 3588.20
RITGR HUGT Y&l &l Fa BT 30171.38 | 27990.68
16.2 Joft ATeIR @Y U7 Sf@H . PIS H)
fqazur 2019-20 2018-19
) 3 St RN, aRad=ita sisl, uRada=ia feaeRt iR Sfedt 3= g wat
3T 3Tl | foar a1 yer ), ot i &1 fawr fafkva: sdike w07 & 75t 427.61 427.61
o mag;

i) SR (3TN / gt wfga), aRad==ia atel sik uRad-=ia feawri 3iR et 07 07
W I T8 B sl R Hm ' '
iii) fpeit o1 e 8 AU w3 31w, wigt et a1 uRad==ita stel an uRad-=ia a0 .
SR a1 St 31T "gerd el 1 gfci &l ga ufaufd & wu & forn S @ ' '

iv) gfayfa sl & o @Re ¥ SR 8 R, d8l YA a1 uRad=ia srst ar
IRad=ie Rt a1 Sfdt I TEsid % & giicl & Juiie ufayfa gRT 665.01 732.79
AT I fho! 3 IeA! & fod Uad S,

v) WP SR Pl faU T QA& 9 SRR 3w ofR Wid Sia 3R dihc Add B 059 055
3R ¥ IR Bt 7T IRFEAT ' '

vi) TEaeRt a1 s ufayfaal &t ufaufa & ufa a1 e SR W SuRel & #eR BT, 0.00 0.00
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16 Exposures

16.1 Exposure to Real Estate Sector

(Rs. in Crore)

in anticipation of raising resources;

Category 2019-20 2018-19
(a) Direct Exposure
i) Residential Mortgages-
Lending fully secured by mortgages on residential property that is or will be occupied by 19 274.69 17729.62
the borrower or that is rented;
Out of which individual housing loans eligible to be classified under Priority Sector 10 981.43 10 165.23
i) Commercial Real Estate-
Lending secured by mortgages on commercial real estates (office buildings, retail space,
multi-purpose commercial premises, multi-family residential buildings, multi-tenated 3195.95 4524.49
commercial premises, industrial or warehouse space, hotels, land acquisition, develop-
ment and construction etc.) Exposure would also include non-fund based(NFB) limits;
iii) Real estate other (Hotel, Hospital & liquirent not under CRE ) 2881.74 2148.37
iv) Investments in mortgage backed securities (MBS) and other securitized exposures-
a. Residential
0.00 0.00

b. Commercial Real Estate
c. other investment CIG Reality
(b) Indirect Exposure
Fund based and non-fund based exposures on National

4 819.00 3588.20
housing Bank(NHB) and Housing Finance companies(HFCs)
TOTAL EXPOSURE TO REAL ESTATE SECTOR 30171.38 27 990.68

16.2 Exposure to Capital Market (Rs. in Crore)
Particulars 2019-20 2018-19

i) Direct investment in equity shares, convertible bonds, convertible debentures and units of 427 61 427 61
equity- oriented mutual funds the corpus of which is not exclusively invested in corporate debt; ' '
i) advances against shares/bonds/debentures or other securities or on clean basis to
individuals for investment in shares (including IPOs/ESOPs), convertible bonds, convertible 0.27 0.27
debentures and units of equity-oriented mutual funds;
iii) advances for any other purposes where shares or convertible bonds or convertible 1.40 178
debentures or units of equity oriented mutual funds are taken as primary security; ' '
iv) advances for any other purposes to the extent secured by the collateral security of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds ie. 665.01 732.79
Where the primary security other than shares/convertible bonds/ convertible debentures/units ' '
of equity oriented mutual funds does not fully cover the advances;
v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of 0.5 0.85
stock brokers and market makers; ' '
vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other
securities or on clean basis for meeting promoters contribution to the equity of new companies 0.00 0.00
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vii) TTRId $feet varg / Pl wR Suf &1 IR B, 0.00 0.00
viii) R} a1 aRad==ia dref a1 uRad-sia fedeRt a1 $fedt I=a g s &t
U s N N 0.00 0.00
ix) TS ¢fET & foTe e S &1 fad Ua &3 0.40 0.00
x) 3T YoilTd R (dofigrd g Susiidd el &) & ufd It Bour 114.08 131.83
Yol TR &1 7 IUR 1209.36 | 1295.13
16.3 SN arf gR 32 BT - (3. BUS H)
S aif « 31.03.2020 0% 31.03.2020 0% 31.03.2019 0% 31.03.2019
(Fraa) sifm eTRd T (Fraa) ifim LRI
T
gyl 11862.41 9.16 9 966.76
G2 7658.45 4982.52
I Y 9 HH 81.81 64.99
e 317.66 293.16
I U Y I 1.71 10.03
3= 0
JAR 0
Fd 19922.04 9.16 15317.46

Y GHY % , T9 S AR T TIRT J 3 §¢d ¢, S ¥ SRIH TRIUIGR & G i{HR0 R TG UG - 8
SOt gRT S1oATE 71 X% T Aoft R0 BT TN IR AHA § | ST GRT ST Bl 3 o FGHR0T BT faA SruSe
SFRIY fHT S TR UG R ahdl § IR ST 3fafd & GRM R qiffevul § 3Fadh U AUl URacH! &t Y1 ¢ Iahal g |

16.4 THT YRSl T (THSITH), TYE SYRSBAl HrHT(SHETa) & faawor gt @ 7 sifassaor far &:
& 7 e fau T el § eiRatens gR1 FMuiivd faawredie Wi @ oiftier Uerd/ g IURSAl vaquroR forr o :

2019-20 (. BRIS H)
U, | SYRDAI BT | BUISHQW | AR eI IS Aw | a8 &l iom NS Bt 31.03.2020
Wt dRmAmer | AgRF % ¥ fg
ST g3 ffRo | s 9t Rfa
smfeT 982 W.fer. | %.302.66
e RIS ¥.378.33 RIS 12.09.2019 F 04.11.2019
B e @uasi40 | @ugsl 5o i) 31.03.2020 IS gRT Y T
BRVRSEIS
GO GRT T BT ATYH ST ST § |

=N
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vii) bridge loans to companies against expected equity flows/issues; 0.00 0.00
viii) underwriting commitments taken up by the banks in respect of primary issue of shares or 0.00 0.00
convertible bonds or convertible debentures or units of equity oriented mutual funds; ' '
ix) financing to stock brokers for margin trading; 0.40 0.00
x) all exposures to venture Capital Funds (both registered and unregistered and commitment
114.08 131.83

charges)

TOTAL EXPOSURE TO CAPITAL MARKET 1209.36 1295.13

16.3 Risk Category-wise Country Exposure: (Rs. in Crore)
Risk Category* Exposure (net) as at Provision held Exposure (net) as Provision
31.03.2020 as at 31.03.2020 at 31.03.2019 held as at
31.03.2019

Insignificant 11 862.41 9.16 9 966.76 -
Low 7 658.45 -- 4 982.52 -
Moderately Low 81.81 - 64.99 -
Moderate 317.66 - 293.16 -
Moderately High 1.71 - 10.038 -
High 0 - -- -
Very High 0 - - -
Total 19 922.04 9.16 15317.46 -

*Till such time, as Banks move over to internal ratings systems, Banks may use the seven category classification followed by
Export Credit Guarantee Corporation of India Ltd., (ECGC) for the purpose of classification and making provisions for country
risk exposures. ECGC shall provide to Banks, on request, quarterly updates of their country classifications and shall also inform
all Banks in case of any sudden major changes in country classification in the interim period.

16.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:

The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2019-20 (Rs. In Crore)
SL Name of the Exposure Limit Period during Board Position as
No borrower Ceiling sanctioned which limit ratification on 31.03.2020

exceeded details outstanding
Armada 98/2 Pte INR 302.66
1 Ltd Crore (US.D 40 INR 378.33 Crore 12.09.2019 To Ratified by Board Nil
. . |
Branch Singapore ) (USD 50 Mio) 31.03.2020 on 04.11.2019
" Mio) SBL

*The limit is yet to be availed by the company.
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2018 -19 (. RIS H)
P | SURSGA HTAH | BUISHEH | HR BT AT | g o@iu oy | SisatEy® s | 31.03.2019
q. T ERE dHT BT faa=or T & e
SRR garm Ior ot fRufq
fea ¥R gl 01.04.2018%9 05.12.2014 €18
1 fr 276.62 414.93 ) 207.47
. 18.03.2019 d% GRIIYy
, gg‘fﬁ”g AR 7662 eats 01.042018¥ | 29.05.2018 &1 55705
RS ' ' 04.02.2019 TF FIRES 1o '
NAdRYY elles 010420187 | 29012018 &
3 o f 276.62 318.11 ) 253.63
1 28.09.2018 T ARSI
S Uel-
. S B 7662 28568 01.04.2018 ¥ 16.04.2013 S
15.11.2018 db ARSIk
16.5 JAfayd AW . TS H)
faa=or 2019-20 2018-19
et Tyt Bt ot b H S ISR, AT MRGR W fbg Mg 4753.03 459221
UYR 3nfe
Ut st St 1 Sesferd Jeu 4753.03 4592.21
17 TAIIT 7T & HT UHSIHRT . PS H)
[EERUI 2019-20 2018-19
3REI3{TE GRT AT 7T &8 2.50 450
&t/ Wl TRTDol gRT T T &8 0.0020
AT TE 0.1370*

*3 <31 A BHT AFUFTH B YRT 11(3) F d8d TE T %.0.033 HAS g GleAwan AfIfuH & dgd e T %. 0.104

RIS PIdS MAAE |

18. AWIHH AP & AR YHIHT

18.1 AWIH AHS 5 - Y & U Y @y w1 &1, g rafy Y w2 ok amior Hifeal & ufvad=
faciia faaroht 1 3= aRaie =ifaa g uiferRiat & YR W duR far mar § fSHeT ureH 31 |I" 2019 &) JATT I & forg

fopar T 4|

18.2 TGIh A 9 — I AT
Teaquf dxaie aiferdt - 3= 17 # Aig . 2 H aftfargaR ord & Argar & mi R |
18.3 TGP AHS 15 - HHARI ATY

i, d% 01 M 2007 H YR T TRATBR IR GRT SR "HHARET b a1y Heielt eaicb1 7 15 (@R

B TR |

i, AWIHT AFE-15 @RI & IR OfEd v g g1 W1 3R ge o & Uga™ U FaieM-3w andf 3iR

Aprel= HHar) el @ R &1 aRiw Rvad @;
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2018-19 (Rs. In Crore)
SL Name of the Exposure Limit Period during Board Position as
No borrower Ceiling sanctioned which limit ratification on 31.03.2020

exceeded details outstanding
Twin Star Holdings 01.04.2018t0 | Ratified by Board
1. Ltd. 276.62 414.93 207.47
18.03.2019 on 05.12.2014
, ChTC'. S?”rge: . 276,62 sats 01.04.2018to | Ratified by Board 257,05
emicals S.A.E. ' ' 04.02.2019 on 29.05.2018 '
. Sls‘fetha;a”yfd »76.60 . 01.04.2018t0 | Ratified by Board 255 63
oldings Pvt. Ltd. ' ' 28.09.2018 on 29.01.2018 '
JBF
. 01.04.2018 to Ratified by Board
4 Petrochemicals 276.62 385.68 --
. 15.11.2018 on 16.04.2013
Limited
16.5 Unsecured Advances (Rs. In Crore)
Particulars 2019-20 2018-19
Total amount for which intangible securities such as charge over 4 753.03 4 592.21
the rights, licenses authority, etc., has been taken
Estimated value of such intangible collateral 4 753.03 4 592.21
17 Disclosure of Penalties imposed (Rs. In Crore)
Particulars 2019-20 2018-19
Penalties imposed by RBI 2.50 4.50
Penalties imposed by SEBI / stock exchanges - 0.0020
Other Penalties 0.1370* -

*The other penalties includes Rs.0.033 crores under Section 11(3) of FEMA Act and of Rs. 0.104 crores under Section13
of PMLA Act.

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

18.1

18.2

18.3

Accounting Standard 5 - Net Profit or Loss for the period, prior period items and changes in accounting policies

The financial statements have been prepared following the same accounting policies and practices as those followed

for the year ended March 31, 2019.

Accounting Standard 9 — Revenue Recognition

Revenue has been recognized as described in item No. 2 of Significant Accounting Policies — Schedule 17.

Accounting Standard 15 — Employee Benefits

The Bank had adopted Accounting Standard 15 (Revised) “Employees Benefits” issued by the Institute of Chartered
Accountants of India, with effect from 1st April, 2007.

The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss
Account and Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under: -
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regarse & gau geal ¥ uiad . RIS H)
— ¥ (i) ¥ (i) AHTR BB (R FAftres)
2020 2019 2020 2019 2020 2019
T8 & RY A regarsii o1
o T 8 625.72 8 258.94 137274 | 147241 473.49 464.20
EEASIUG] 635.53 609.74 98.18 105.40 32.72 32,63
T HaT AT 225.01 163.02 59.40 65.59 36.05 3435
Ugd A1y (808.21) (742.00) (215.00) |  (217.89) (100.33) (87.41)
TS R IRAfdd JHH /
430.22 336.01 (296.65) (52.77) 62.04 29.71
(cITH)
g8 & 3fd T Sremarstt &1 aaHE
9108.28 8 625.72 101868 | 137274 503.96 473.49
S
(@) FieT TR & Sfua gea # uRad= &, PRAS H)
Ryt e (Flt) ¥l () HTHT AFEH (IR Fiftrap)
2020 2019 2020 2019 2020 2019
T & IRY T TS T BT 8 625.26 8 253.78 1487.79 | 147241 - -
3fad e
TISTT 3R TR STHTAT aTH 701.70 689.94 107.11 120.80 -- --
e &1 sire™ 557.48 467.65 - 115.06 100.33 87.41
Ugd Ay (808.21) (742.00) (215.00) |  (217.89) 100.33 87.41
TS R IRAAD (JHaH) 32.05 44.11) 20.96 (2.59) - -
ASIEY
8 & 3id T AT R BT 9 108.28 8 625.26 1400.86 | 1487.79 -- -
3fard e
@) & 93 § ugar! Wit IwH . PAS W)
P e (Fltr) ¥t (i) STHTN TR (R Ffrep)
2020 2019 2020 2019 2020 2019
Y & Sfd dH SIS BT 9 108.28 8 625.72 101867 | 137274 503.96 473.49
ST I g
g8 & 3fd T q ST MR BT 9 108.28 8 625.26 1400.86 | 1487.79 -- --
3fod e
T o © ugar 718 SifAfiE -- 0.46 -- -- 503.96 47349
faa <aan
o U= § ugarl TS il - - 382.18 115.05 - -
aa ggar
() 914 9 BT ¥ Uge9™ T 09 . IS H)
- ¥ () It () AP ABBI (R i)
2020 2019 2020 2019 2020 2019
A a1 AT 225.02 163.02 59.40 65.59 36.05 3435
EEASIUG] 635.53 609.74 98.18 105.40 32.72 32,63
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Defined Benefit Schemes:

(@

Changes in the present value of the obligations

N
&

(Rs. In Crore)

LEAVE
PENSION GRATUITY
Particul (Funded) (Funded) ENCASHMENT
u u
articulars (Un Funded)
2020 2019 2020 2019 2020 2019
Present Value of obligation as
. 8 625.72 8 258.94 1372.74 1472.41 473.49 464.20
at the beginning of the year
Interest Cost 635.53 609.74 98.18 105.40 32.72 32.63
Current Service Cost 225.01 163.02 59.40 65.59 36.05 34.35
Benefits Paid (808.21) (742.00) (215.00) (217.89) (100.33) (87.41)
Actuarial loss/(gain) on Obli-
. 430.22 336.01 (296.65) (52.77) 62.04 29.71
gations
Present Value of Obligation at
9108.28 8 625.72 1018.68 137274 503.96 473.49
year end
(b) Change in Fair Value of Plan Asset (Rs. In Crore)
LEAVE ENCASHMENT
. PENSION (Funded) GRATUITY (Funded)
Particulars (Un Funded)
2020 2019 2020 2019 2020 2019
Fair Value of Plan Assets at the
. 8 625.26 8 253.78 1487.79 1472.41 -- -
beginning of the year
Expected return on Plan As-
701.70 689.94 107.11 120.80 - -
sets
Employer’s contribution 557.48 467.65 - 115.06 100.33 87.41
Benefit Paid (808.21) (742.00) (215.00) (217.89) 100.33 87.41
Actuarial gain/(loss) on Obli-
) 32.05 (44.11) 20.96 (2.59) - -
gations
Fair Value of Plan Asset at the
9108.28 8 625.26 1 400.86 1487.79 - -
end of the year
Unfunded Transitional Liability - - - - - -

()

Amount recognized in

Balance Sheet

(Rs. In Crore)

PENSION (Funded) GRATUITY (Funded) LEAVE ENCASHMENT
Particulars (Un Funded)
2020 2019 2020 2019 2020 2019
Estimated Present value of 9108.28 8 625.72 1018.67 1372.74 503.96 473.49
obligations as at the end of
the year
Actual Fair value of Plan As- 9108.28 8 625.26 1 400.86 1487.79 - -
sets as at the end of the year
Unfunded Net Liability recog- - 0.46 - - 503.96 473.49
nized in Balance Sheet
Funded Net Assets to be rec- -- - 382.18 115.05 - --
ognized in Balance Sheet
(d) Expenses Recognized in Profit & Loss (Rs. In Crore)
PENSION (Funded) GRATUITY LEAVE ENCASHMENT
Particulars (Funded) (Un Funded)
2020 2019 2020 2019 2020 2019
Current Service Cost 225.02 163.02 59.40 65.59 36.05 34.35
Interest Cost 635.53 609.74 98.18 105.40 32.72 32.63
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TISTT 3R R ST (701.70) (689.94) (107.11) (120.80)
Ty
Iy & ugarH T fad 398.17 380.13 (317.61) (50.18) 62.04 29.71
i @) / 71
Y 9 g1 @Td ® guiRa 557.02 462.95 (267.14) 130.81 96.69
FA G Hd I
|| U= faefetdl / dluss & | ARl GH] LT NUGE] AR AR EWEH
[BRESIERCRHE R RIS
R
@ Y= T eyl =T gRT SrRfgra fraw wferrar: (BB %)
A PREESI] Iegdt T

2020 | 2019 20200 | 2019
% ) Bl ferad
F% WBR yfayfoar 2.59 1.21 833 217
I WBR Tfayfear 3.52 297 33.97 41.06
ey / diuwanrs/@TaRe disl | far 5.55 8.26 15.99 13.99
3= fawr 87.91 87.45 40.25 41.96
Q) sfeve! forad 043 0.11 146 0.82

e e a¥ ¥, S A o & 3 A & wnfiva o mar € | degeR faxfia avf 18-19 &g A= @t ufaidar & S o
o= & 2nfiyd B & ugrd, gAdiofa fear mar g |

@) FOH-UT B} IRIG 9P A aRarad g (YR 3d & =0 § 3rfiara) (3PS %H)
- Uz () It (i) 3BT Fh B (R FHfdrap)
2020 2019 2020 2019 2020 2019
TEI R 6.81 7.54 6.82 7.76 6.82 7.76
ST SRTT! IR TTRid oy 8.25 8.00 7.76 8.50
=
9 9fS BT YATRIA & 5.00 5.00 5.00 5.00 5.00 5.00
R ) SrgvaTTa Fwe (. RIS T)
U () It () SIHT THIHRUN (R fAfdrep)
ﬁw o o (o] ~ O o o 0] M~ O o (o)} [oe] N~ O
S ) ) ) ) S ) 1) ) ) S ) ) o | o
(V] [qV] [qV] [qV] (V] (V] [qV] (V] (V] (V] (V] [qV] (V] [qV] [qV]
Ao wRegad | S8 | S |3 | 3| S| 2| 8|83
Al 3 I o n o N o n =
: ™M ~ — 0N © N — © -
e @1F) / @ 2 o | e
s|leleclealcclenlslalalaolcl gyl
AeEd i megya | X | 2 | Y| @ | & 5 5 = E . § 5 § E E
T @) / A 2la|a8| 8| & | =g =

i Jeid & dgd UTdl 3a- gig & SIFHT! H, o1 STl R aRafdds AT, HRbifa, axiad], uaratd 3R 3 Yafid HRab!
YT HHART ISR T [ 9 3myfd ol feame 7 form mar g1

fae=f emratelt & Taiy & HHaRT ATy Ao & T IS BI THEIHR1 UM § o Gal & 31u1d § I8 7ol ¢

172

N




AN
WV
Expected return on Plan Asset (701.70) (689.94) (107.11) (120.80) - -
Net Actuarial (Gain)/Loss 398.17 380.13 (317.61) (50.18) 62.04 29.71
recognized in the year
Total expenses chargeable in 557.02 462.95 (267.14) - 130.81 96.69
Profit & Loss Account
Amount received from N.A. N.A. N.A. N.A. N.A. N.A.
Il Pension optees/ employer’s
contribution of PF
(e) Investment percentage maintained by Pension & Gratuity Trust: (Figures in %)
) Pension Trust Gratuity Trust
Particulars

2020 2019 2020 2019
a) Debt Instruments
Central Government Securities 2.59 1.21 8.33 217
State Government Securities 3.52 297 33.97 41.06
Investment in PSU /PFI / Corporate Bonds 5.55 8.26 15.99 13.99
Other Investments 87.91 87.45 40.25 41.96
b) Equity Instruments 0.43 0.11 1.46 0.82

Note: From the current year, investment in Insurance is included under Other Investments. Accordingly, the percentage of invest-
ments made for FY 18-19 after inclusion of investment in insurance is restated.

(f) Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)

(Figures in %)

PENSION GRATUITY LEAVE ENCASHMENT
Particulars (Funded) (Funded) (Unfunded)

2020 2019 2020 2019 2020 2019
Discount Rate 6.81 7.54 6.82 7.76 6.82 7.76
Expected rate of return on 8.25 8.00 7.76 8.50 - -
Plan Assets
Expected Rate of Salary 5.00 5.00 5.00 5.00 5.00 5.00
increase
Method used Projected unit credit Projected unit credit Projected unit credit

(g) Experience Adjustments

(Rs. In Crore)

PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)
Particulars
8 (e} 0 N~ © 8 ()] [ee] N~ © 8 ] [ee] N~ O
o o o o o o o o o o o o o o o
Al [aV] Al [aV) [aV] Al Al Al Al Al Al Al Al [a\] N
— ~— —_ — ol — [e)) — — <
0 - o) o) & © bt (=) ) -
i i o - o © : ()] - Te] N~ -
Experience adjustment on % i @ 8- o 8 ol o 8 ) : : : \ ;
Plan assets (Loss)/Gain = = = = | =
~ = = = = © ~ e —_ = o — [9)) o\ <
] ) N = — o ~ - ~ < < Q 0 N~ 9] © ~
Experience adjustment on N b o @ ~ < o @Q ~ @ o o o ~ >
- 18!l gl8| 5|5 |88 |Q|a|g|®|&]|&]s|0h
Plan Liabilities (Loss)/Gain | ¢ | & | © S 153 ™ = | & =

The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, infla-
tion, seniority, promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any required for Employee Benefit Schemes are not made in the absence of

information.
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@ TREeAl ¥ fore i e faxfa srgam fAaaa @

T &R : IE1 &R B e B dRIE (o - U ferifad 31.03.2020) TRBRY STS! W SR a1 & e & o frar mn g |

TR arodt aR: STt R Hot fAraresR gt am eR 39 faf iR yaferd aoiR geg )R 99 &t ot 8, forg srafy & ang fafdy R it &1 Auery fasan S 81 GeR gU Wi aeiR
URERT & HRON SKTAT TR YR T &R H Hgaqu! uikad g1

3Ta it 9 o erdféra srerrtt ard I=get & fore o &1 qata e $.230 FRIS 7 |

18.4WIH UHS 17 - @vs Ruifdn

Wug ROIféT & forg §& 3 URedla Retd - o gRT oifiat 2007 B SR W=ite fe=nfd = &t sroemn 8, e oruR Rl fvy S ard @uet &1 Sort, s1uRe / did Sfdh, Sea dfsm g

3 Sfeh ufearaHl & aiffera fear g1

I € : PRIAR GUS @. BRI W)
FRITR WIS REEALE HIARe / Ui o $ea Sfdh 3= SfdhT R Fd
[CERYI 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
o 6 638.50 6527.71| 649121 701945 7134.24 741775 435.14 40427 | 20699.09 | 21369.18
gfvomd 1158.77 145535 (126.48) 135.11 2102.04 2 650.51 333.87 335.78 3468.20 4576.75
SEfed 3 66.71 46842
JHEfed g 1.23 1133
GRETRIT eTH/TH 3533.68 5033.87
3G IR 18292 | (2222.67)
UIGYT G HTH BT 11878.16 | 10 994.42
STYRTT Y / BT 0.00 0.00
[RCEESIEY (8527.40) | (3 737.88)
SR Shll
WUSIR STt 93927.21| 77513.07| 8005573 | 87936.05| 76560.54| 74799.78 514.58 159.78 | 25105806 | 240 408.68
STEfed il 9 668.77 9599.69
Fa fear 260 726.83 | 250 008.37
JMEfed Tgdng 4339 56.16
EGERGIY 24457186 | 23364848

I @ - HITI® @Us . PIs H)
fa=ur Kl SiReTga od

2019-20 2018-19 2019-20 2018-19 2019-20 2018-19

o 20319.18 21266.56 446.61 571.02 20 765.79 21837.58
Sirspif 254 628.77 238 395.18 6 098.06 11613.18 260 726.83 250 008.36




h) The financial assumptions considered for the calculations are as under: -
Discount Rate: The discount rate has been chosen by reference to market yield on government bonds as on the date of valuation (Balance sheet dated 31.03.2020).

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing on that date applicable to the period over which the ob-
ligation is to be settled. There has been significant change in expected rate of return on assets due to the improved stock market scenario.

Bank’s best estimate expected to be paid in next Financial Year for Gratuity is Rs. 230 Crore.
18.4 Accounting Standard 17 - Segment Reporting

The Bank has adopted Reserve Bank of India’s revised guidelines issued in April 2007 on Segment Reporting in terms of which the reportable segments have been divided into
Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations.

Part A: Business Segments (Rs. In Crore)
Business Segments Treasury Oo_ﬁo_‘wﬁws\x,_\kmo_mmm_m Retail Banking Other Banking Operations TOTAL
Particulars 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
Revenue 6 638.50 6 527.71 6 491.21* 7019.45 7134.24 7417.75 435.14 404.27 20 699.09 21 369.18
Result 1158.77 1455.35 (126.48) 135.11 2102.04 2 650.51 333.87 335.78 3468.20 4 576.75
Unallocated Income 66.71 468.42
Unallocated Expenses 1.23 11.33

&
3533.68 5033.87

AAAVVV Operating Profit/Loss

Income Taxes 182.92 (2 222.67)
11 878.16 10 994.42

0.00 0.00

Provisions & Contingencies

Extraordinary profit / loss

Net Profit (8 527.40) (3 737.88)
OTHER INFORMATION

Segment Assets 93 927.21 77 513.07 80 055.73 87 936.05 76 560.54 74 799.78 514.58 159.78 251 058.06 240 408.68
Unallocated Assets 9 668.77 9599.69
Total assets 260 726.83 | 250 008.37
Segment Liabilities 91 126.66 75 300.39 77 989.56 85 308.73 74 848.05 72 628.01 564.20 355.19 244 528.47 233 592.32
Unallocated Liabilities 43.39 56.16
Total Liabilities 244 571.86 233 648.48
Part B — Geographic segments

Domestic International Total

Particulars 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19

Revenue 20319.18 21 266.56 446.61 571.02 20 765.79 21 837.58
Assets 254 628.77 238 395.18 6 098.06 11613.18 260 726.83 250 008.36
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*Includes Rs.53.31 crores being Extraordinary Income on account of Exchange Differences recognized as Income on disposal of Net Investment in respect of one of the Foreign
Branch.
18.5 Accounting Standard 18 — Related Party Disclosures (as compiled & certified by Management)
The details are as follows:
(A) Name of the Related Parties and their relationship:
(a) Associates - Regional Rural Banks:
(i) Odisha Gramya Bank
(b) Joint Venture: India International Bank (Malaysia) Berhad Ltd.
(c) Key Management Personnel:
(i) Shri Karnam Sekar, Managing Director and CEO
(i) Shri Ajay Kumar Srivastava, Executive Director (Rs. In Crore)
Associates */Joint Ventures** Key Management Personnel Relatives of Key Management Personnel Total
2019-20 2018-19 2019-20 2018-19 2019-20 018-19 2019-20 2018-19
(o)} o (o)} (o) (o) jo)) (o)) jo))
mo .md_o mg .m.G,g mo .md_o mg .md_g mo .md_o mg .m.G,g mo .md_o mg .m.G,Ou
ltems / Related Party 28(E528289z|E382s|28[E5828| g5 |E5e2sl 48| 55228 95 | E58es| 28 [E522g| a5 [Esces
oNIEDEON o NIEDESN o N|ETESN] 0N [ETDESN o N[ETESN| o N [EDESN| o N [ETESYN]| oY [ETDGON
onls8aNo on|s8caVNo o8 aNn]| 00 |[f8caVNdl cn|s8aVNw| oo | s8caVNs| oo | 8aVNw| oo |8 aVNw
COIBCoXClERCIBcoXClEC|BcoX CO IBcoXCl | BcoX? c Qo T coX CO |I8BcoX| €SP |IBCcoX?
O S8 P8-S | 8- |S8Cr| 8« ISP 8- |S8C T = S8 | 8- IS 8~ IS
) G-~ ® ©T® T - ™ T® G- —®| ©m G-~ ® T o™ T - - ™ T ™ T - B® G-~ ™| T® T - ™
m m o m m m m m m m 0 m m is] o m
] 8 8
o < o [sY) o d q
AAAVVV . o [s2] o © o [s¢] [Te] ©
AAA Borrowings o ) ) oo} © & 3 3
— [\
[ [=) o
o o o o o < o - © © - ) ~ ® ® 3
=] S <] (=] @ © 1<) - < < < 5 [} N o o
o ~ N~ e} [Te) < AN [o] [o2] [o2] ol [V n .
. < [o0] — 3V} o 8V} 8V} [s2) o o [sV) [sV) 7o) ~ ] [To)
Deposits - © [ te] <) <] <] (=] [S] [S] S <) - N ~ i
- [ ~ < — [aV) —
[aV) (8} — (8}
g 2 2
H* H* [©) [©) ] < < o o o N S 2 2
3 3 3 3 3 2 2 2 5 3 3 3
N & — — o o =] © © o o o
Investment @ Q =] =] (=] (=] (=] (=] <] S LN LN
o o (] (] S
~ ~ ~ ~ <
< <
] 8 ]
] ] ] ] ] ] S = =
Advances a p=d a a p=d a 3 2
0 Y ~— ~—
~— (3}
Transactions during the year 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19 2019-20 2018-19
Purchase of fixed assets 0 0 0 0 0 0 0 0
Interest paid 0.4500 106.41 0.0090 0.024 0.006 0 0.4650 106.434
Interest received 3.8100 54.7700 0.0014 0.0182 0.0031 0.0116 3.8145 54.7999
# Investment Amount includes Rs.40.64 crore in Odisha Gramya Bank held in RRB Share Capital Money Pending for Allotment A/C.
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The details of the Directors of IIBM

S.No. Name Designation
1. Mr. Santhanam Vangal Jagannathan Chairman and Independent Non-Executive Director
2. Datuk Bhupatrai a/l Mansukhlal Premiji Independent Non-Executive Director
3. Mr. Goh Ching Chee Independent Non-Executive Director

Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2018-19 and 2019-20:

si Remuneration* Remuneration*
Nco. Name Designation Amount (Rs.) Amount (Rs.)
) (2019-20) (2018-19)
1. Shri R SubramaniaKumar Ex - Managing Director & 7,74,345.00** 30,74,904.00

Chief Executive Officer

) Managing Director & Chief
2. Shri Karnam Sekar . . 31,70,352.00 --
Executive Officer

3. Shri K Swaminathan Ex - Executive Director 25,13,749.24** 25,83,453.00

4. Shri Ajay Kumar Srivastava Executive Director 28,27,143.00 25,81,467.00

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and
gratuity arrears.

**Part of the year

18.6 Accounting Standard 20 - Earnings per Share

Particulars 2019-20 2018-19
Net Profit after Tax available for Equity Shareholders (Rs. in Crore) (8 527.40) (3 737.88)
Weighted Average Number of Equity Shares 10,675,590,332 5,474,928,289
Basic & Diluted Earnings Per Share Rs.(7.99) Rs.(6.83)
Nominal value per Equity Share Rs.10.00 Rs.10.00

18.7 Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for
Investments in Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

18.8 Accounting Standard 22: Accounting for Taxes on Income (Rs. in Crore)
31.03.2020 31.03.2019
Particulars
DTA DTL DTA DTL
Depreciation on Fixed Assets 66.15 85.03
Provision for Employee Benefits 231.42 165.44
Provision for Frauds 164.61 44.73
Provision for Other Assets 29.78 27.94
Provision for Restructured Advances 17.82 51.93
Reserve for Severance Pay 0.00 1.23
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THAESIR B | Wgad Ied &I URETa 11.07.2012 F 3RY .
T | aﬁ“ﬁa@ SRS P IET D | 1 94073 | 23 057.11
03, i S T S ¥ SFER 3% & o A B A H S
31032020 PTRIF S&H i il TS IYRSBArSH PI ved it &1 11.09% 15.17%
©.193.44 I (A (AT 40 3. 19958 PIG Q, W1 b %, | o

6.14 TS A F 3 & Tl g HH fhaT T §) B |
18.11 AWIHT HIFS 28 - ATFRTYT BT 3FTSiP BT
3R ST GRT AR TTH -28 F 3T 7T aRUTHT & SaR

g Fhd! Goir SHIS T8 § | Ua=HA & AAIER oo BT fomelt
Y erra ST bl afd T gS |

18.12 9GP S 29 -3ATH D ¢T3l 3T AP
3nf&ra & fore yraur=

T Y B YR TS} ARATH R ) TT gRT SR femmfe =it
P I W IR it fbar T R |

19 Sifafvaa uwdtdur
19.1 ST, AT, IURY T TSI TTRTAY BT HetHur

19.1.3 TRIUIGR BT -1 (IYUR 3R % TaqueR )

. BRI H)
faa=ur 2019-20 | 2018-19
T 98 IYRBAST / UeH! B
A 25906.85 | 24821.13
S gRI SYRBASH /8D B
g; ,f@ﬁaﬁ W); ?;[ 10.84% 10.12%
m"ﬂm
1914 3ol ETT BT HEIH . BIS H)
faazor 2019-20 | 2018-19
g =R el 3 W 457030 | 4569.12

180,

N




18.9 Accounting Standard 26 - Intangible Assets

The software acquired for core banking system is treated

as intangible asset and amortized over a period of 3 years.

18.10 Accounting Standard 27 - Financial Reporting of
Interests in Joint Ventures

Bank (with 35% share) has floated a Joint Venture at
Malaysia along with Bank of Baroda (40%) and Andhra
Bank (25%) by name INDIA INTERNATIONAL BANK
(MALAYSIA) BHD (lIBM). IIBM has an Authorized Capital of
MYR 500 Mio. The Joint Venture’s Paid up Capital is MYR
330 Mio. (previous year MYR 330 Mio.) Bank’s share in the
Assigned up Capital is 35% - MYR 115.500 Mio. The Joint

Venture commenced operation on 11.07.2012.

As on 31.03.2020, Bank’s investment value in the Joint
Venture as per the books stands at Rs.193.44 Crore
(Original Investment value Rs.199.58 Crores as reduced by
Diminution in Value of Investments amounting to Rs.6.14

crore).
18.11 Accounting Standard 28 — Impairment of Assets

Fixed Assets owned by the Bank are treated as ‘Corporate
Assets’ and are not ‘Cash Generating Units’ as defined by
AS-28 issued by ICAI. In the opinion of the Management,
there is no impairment of any of the Fixed Assets of the
Bank.

18.12 Accounting Standard 29 — Provision for Contingent
Liabilities and Contingent Assets:

The guidelines issued by the Institute of Chartered
Accountant of India in this respect have been incorporated
at the appropriate places.

19 Additional Disclosures

19.1 Concentration of Deposits, Advances, Exposures
and NPAs

&
Provision for NPA 5673.93 5439.10
Foreign Currency Translation Reserve 76.03 375.12
Others 249.94 72.22 264.24
Total 6 433.65 148.25 6 454.76 0.00
Net DTL /DTA 6 285.40 6 454.76
19.1.1 Concentration of Deposits

(Rs. in Crore)

Deposits of the Bank

Particulars 2019-20 2018-19
Total D its of twenty | t
0'al Depostis o tWenty 1argest | 45 41407 |  22665.71
depositors
Percentage of Deposits of
twenty largest deposits to Total | 5.57% 10.19%

19.1.2 Concentration of Advances (Credit Exposure

including derivatives)

(Rs. in Crore)

Particulars 2019-20 2018-19
Total Advances to twenty largest 1494473 | 2305711
borrowers
Percentage of Advances to
twenty largest borrowers to Total | 11.09% 15.17%
Advances of the Bank

19.1.3 Concentration of Exposures (Credit and

Investment exposure)

(Rs. in Crore)

Particulars 2019-20 2018-19
Total E |
otal Exposure to twenty largest 05 906.85 | 24 82113
borrowers / customers
Percentage of Exposures to
twenty largest borrowers/ cus- o o
tomers to Total Exposure of the 10.84% 10.12%
Bank on borrowers/ customers
19.1.4 Concentration of NPAs
(Rs. in Crore)
Particulars 2019-20 2018-19
Total Exposure to top four NPA
Xposu pfou 457030 | 4569.12
accounts
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19.1.5 YdI -arR 3R/ 3o nfRmar @. PIS H)
2019-20 2018-19
ST AT A A ST AT A pA
®.9. ax T SR &1 IR b ufa | paulml | wwa | aRmiFufa
JPd TAYIE
gHIT IPATIUY | dTgP@AT | TIUNT | Hod TAUIT
CaR' GGG CaR' GGG
3 |uufe ax
1. PN g g Tfa-
e 29 166.70 242492 8.31 3335267 | 3649.18 10.94
2. i 83 IUR &
FUHTAGHTEAD | 1515057 1907.72 1454 1835247 | 2991.13 1630
Kbt
3. | dam 12 867.57 1382.66 10.75 1481143 | 2029.24 13.70
4. | IR Bur 12 578.93 520.56 414 12 740.20 493.12 387
P (30) 67 733.47 6 235.86 9.21 79 256.77 | 9 162.67 11.56
| R unufie &=
1 qﬁﬁﬁ a e 2 364.50 275 0.12 1135.13 137.95 12.15
. 4 . . . . . .
2. I 26 001.53 11 678.63 44.92 39532.09 | 20 745.65 52.48
3. Jarg 11 139.74 1722.66 15.46 1172356 | 3011.65 25.69
4, AT T 27 532.16 272.80 0.99 20 348.80 340.20 1.67
P (3M) 67 037.93 13 676.84 20.40 72 739.58 | 24 235.45 33.32
P (3H+3MM) 134 771.40 19 912.70 14.78 151 996.35 | 33 398.12 21.97
19.2 SIS ATFRTAN ST ITT (TS GIRT THTOME) @ BAS H)
faa=or 2019-20 2018-19
1@@63%%@“(9%% 33398.12 38 180.15
¥ & IR a4 ([ 3Fwi &) 6787.16 6 070.56
3 v/ Fielel Wil | Hige 438.17 2773.98
JY-TT (31) 40 623.45 47 024.69
EIE ﬁ N
i, IAT 1 247.06 145210
ii. IgferaT (Ia ford 7T W1l § /&Y 718 Y[Rl Bl BIEHR 3R » 66301 3672.95
TR ! fapt Tfgq) '
iiiy A ¥4/ TSRAT ¥U ¥ 98 @Id STd 16 406.61 7 682.82
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19.1.5Sector-wise Advances / NPAs

(Rs. in Crore)

2019-20 2018-19
; P
S. Outstanding Percentage of | Outstanding z:cg:::ge
No SECTOR Total Ad- Gross NPAs to Total Gross
Gross NPAs NPAs to total
vances total advances Advances NPAs .
in that sector advances in
that sector
A. Priority Sector
1. Agriculture and allied
activities 29 166.70 2 424.92 8.31 33 352.67 3649.18 10.94
2. Advances to Indus-
tries sector eligible as
. . 13 120.27 1907.72 14.54 18 352.47 2991.13 16.30
priority sector lending
3. Services 12 867.57 1 382.66 10.75 14 811.43 2 029.24 13.70
Personal Loans 12 578.93 520.56 4.14 12 740.20 493.12 3.87
Sub Total (A) 67 733.47 6 235.86 9.21 79 256.77 9 162.67 11.56
B Non Priority Sector
1. Agriculture and allied | 40, 55 275 0.12 1135.13 137.95 12.15
activities
2. Industry 26 001.53 11 678.63 44,92 39 532.09 20745.65 52.48
3. Services 11 139.74 1722.66 15.46 11 723.56 3011.65 25.69
4. Personal loans 27 532.16 272.80 0.99 20 348.80 340.20 1.67
2 4
Sub Total(B) 67 037.93 13 676.84 20.40 72 739.58 235.45 33.32
TOTAL (A+B) 134 771.40 19 912.70 14.78 151 996.35 3398 123 21.97
19.2 MOVEMENT OF NPAs (Rs. in Crore)
Particulars 2019-20 2018-19
Gross NPAs as on 1st April (Opening Balance) 33 398.12 38 180.15
Additions (Fresh NPAs) during the year 6787.16 6 070.56
Other Debits / Credits in Existing Accounts 438.17 2773.98
Sub-total (A) 40 623.45 47 024.69
Less:-
(i) Up-gradations 1247.06 1452.10
(i) Recoveries (excluding recoveries made from upgraded ac- 2 663.91 3672.95
counts)
(iiiy Technical Write-offs / Prudential Write-offs 16 406.61 7 682.82
(iv) Sale to ARC etc 377.05 707.98
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iv) TSR 1 fepl 377.05 707.98
v) faf g IarR =era 16.12 110.72
JU-Fd 20710.75 13 626.57
31 A1E & o gt 3FTSio MRl
(FHTT ) (31-3M) 19912.70 33398.12
19.3 AF-1®! ¥U A g WTd | ST Pt Aiafafy . IS 1)
faa=or 2019-20 2018-19
1 30T B! T / YS RIAd BT URMIE Y 16 823.54 12133.10
N7 99 & SR dg WA H STol T ddb-1apt / TS Rd a8 15 259.41 5 986.95
3IU-I1T (@) 32082.95 18 120.05
eI gd & aul & 92 B ST T @Ml § ahb-1db1/ Ige auT I Rad aget @) 1441.06 1296.51
31 9 (U-a) 7 3ifaH s 30 641.89 16 823.54
19.4 Faeft snfRraf, srefe anfwrat site “5”(;' SN MR FR & o wrae™= 169.36 -2 236.80
' ' aa uraem™ 182.92 -2 22266
faazur 2019-20 2018-19
P anfkmar 13 560.37 11 635.68 197 TG 3R iR -5 o
gxa{rﬁ?ﬁ 122832 982.62 g @ggﬁm e SR Y T SR
(QHG‘h ISt ﬁ m 446.61 571.02 @. Eb_\ﬁ?,’ _ED
(e 1 : 3iifdbs Bl faffcs @ & Fay H HRATT TR Rrar 2019-20 2018-19
DI TICAC SHGR & [Teqd | fuern man g | Ry gmar
P Gdy o gugel 11.080 B (3.83.78 BRI9) Bl sHRIART | Faw R gewgr@ & fo 45751 57014
P! facia af 2020-21 ) Ugd! faAE & GRM db-ie! Ty | TEUH ' '
31 100% TG & RIS o HITH ¥ 1< S e 171 | 3FToich 3T & forg uraem= 11 171.83 9881.25
e 2 : TIH S HT e AT B J Ugd 2018-19 G A . ]
IO 3.754.27 RIS UT S ¢ 31 P 91 3.571.02 PRIS @) e e S 1oz 7018
. PifdS 19 IF® R 8g
19.5 Wwwu@ﬁaqmﬂa‘t e d@ied - | oo e 97.00
HFGUST ¥ SJHR TAS a1 &1 3ifda )
gifed WTal & fog wrae -97.63 -78.44
yrafora it &1 99
I W P U U@y
GRS fadft (MRAMT HR T TURY IR 18202 | 222266
|fed )
19.6 94 &% SR M- P 1T BT TT Yraem=ii &1 A7 - ST VTG g SHTRHATT 103.03 591.62
(. S H)
faazor 2019-20 2018-19 Pd 12061.08 8771.75
3B P fore urge= 13.56 14.14
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(v) Exchange Fluctations / Others 16.12 110.72
Sub-total (B) 20 710.75 13 626.57
Gross NPAs as on 31st March
(Closing Balance) (A-B) 19912.70 33 398.12
19.3 Movement of Technical Write off (Rs. in Crore)
Particulars 2019-20 2018-19
Opening Balance of Technical / Prudential Write off as on 1st April 16 823.54 12133.10
Add: Technical / Prudential Write offs during the year 15 259.41 5986.95
Sub-total (A) 32 082.95 18 120.05
Less: Recoveries al.’ld other adjustments in Technical / Prudential written 1441.06 1 296.51
off accounts of earlier years (B)
Closing Balance as on 31st March (A-B) 30 641.89 16 823.54
19.4 OVERSEAS ASSETS, NPAs AND REVENUE -
Provision for Deferred Tax 169.36 -2 236.80
(Rs. in Crore)
Net Provision 182.92 -2 222.66
Particulars 2019-20 2018-19 . ) -
19.7 Provisions and Contingencies — Break-up
Total Assets 1356037 1163568 Break up of ‘Provisions and Contingencies’ shown under
Total NPAs 122832 0982.62 the head Expenditure in Profit and Loss Account
Rs. in Crore
TotaI.Revenue 446,61 571,02 ( i )
(Netting of H.O. Interest)
(Note 1: As regards A/C Orchid Pharma Ltd — the Indian ex- Particulars 2019-20 2018-19
posure was settled through NCLT order. F?egardmg Singapore Provisions for depreciation
Branch, the amount o/s of USD11.080 Mio (INR 83.78 crores) )
. . ) L - on Investment / Written 487.31 670.14
will be technically written off by adjusting 100% provision held back
during first quarter of FY 2020-21.
Provision t ds NPA 11171.83 9881.25
Note 2: The figure for total revenue for 2018-19 was before rovision fowaras
netting-off HO Interest — Rs.754.27 crores. After netting off HO -
- Provision towards Stan-
Interest it is 571.02 crores) 116.62 -70.16
dard Assets
19.5 Off-Balance Sheet SPVs sponsored (which are re- . .
ired to b lidated " Contingent Provision for 97.00
quired to be consolidated as per accounting norms) Standard Adv Covid 19 .
Name of the SPV sponsored Provision for Restructured -97.63 78.44
accounts
Domestic Overseas
B B Provision made towards
Income Tax (including 182.92 -2 222.66
19.6 Amount of provisions made for Income Tax during Deferred Tax & Wealth Tax)
the year: (Rs. in Crore)
cher P.I'OVISIon and Con- 103.03 591.62
Particulars 2019-20 2018-19 tingencies
Provision for Income Tax 13.56 14.14 Total 12061.08 8771.75
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) | T8d R Sdipd fod
19.9.1 US| @ Rrerad (@R - f3fed d9-39 7 Tden TR ¥ BRI E Foft @t
eiftra A9-¢41 & 3reram) FE
@) | JED gRI SRAIPpid
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: ffoiaf ot T=
@) | I8 ® URY A dfad 1 708 1 180 ®) |3 & 3 H Brifad A feu
X2 Rreprardt @1 W g sl @ T
®) m@ 36 316 37 870 *3ReitaE, e H st oifed
- 19.9.4 THIdT MY UF (AN
CLED e
@ ERerd dagen | o008 37342 faaRor 2019-20 | 2018-19
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g@ﬁmﬁrﬁ 1366 1708 P & T s 2
P
el Fel 3FTd B -feay & 3R gt FRieral 1 AR #
T mar @t S9! faarur & =nfie 7Y fPar R ® | ﬁqum
19.9.2 TEITH - UTg® Bi Rrawrad e e Feffe e
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s i 3T T WY * 2019-20 | 2018-19
@) |99 F URH A oifed Wt - -
o 3657 1907 @) | Sfas otar uifafRat o
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= S q;?TWW 130 429 110 005 (b) Eg&ﬂ 20.54 20.14
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19.8 Floating Provisions (Rs.in Crore) 19.9.3 Awards passed by the Banking Ombudsman
S.No. | Particulars 2019-20 2018-19 S. Particulars 2019-20 | 2018-19
No.
Opening balance in
(a) the floating provisions - - (a) No. of unimplemented
account Awards at the beginning of ] 5
The quantum of floating the year / appeal pending
(b) provisions made in the - - with Appellate Authority
accounting year
(b) No. of Awards passed by the
Amount of draw down Banking Ombudsmen during 3 1
made during the ac- the vear
(c) counting year (Trans- -- -- y
ferred to Counter Cycli- () No. of Awards implemented
cal Buffer) . 3 1
during the year
Closing balance in the .
) floating provisions ac- . . (d) No. of Awards set-aside by
count Appellate Authority (set- - 1
aside in our favour)
19.9 Disclosure of complaints
(e) No. of Awards lapsed due to N N
19.9.1 Customer Complaints other than ATM related and non-acceptance by customer
Non-digital transactions .
(f) Appeal against the Awards 1* *1
No. Awards at the end of the year - B
(@) No. of complaints A | i RBI Mumbai
pending at the begin- 1708 1180 ppeal pending at » Mumbal.
ning of the year 19.9.4 Letters of Comfort (LoC)
(b) | No. of complaints Particulars 2019-20 | 2018-19
received during the 36 316 37 870
year Letters of Comfort issued during
(¢) | No. of complaints the year
redressed during the 36 658 37 342 )
Letters of Comfort outstanding as
year - P
on 31st March
(d) No. of complaints
pending at the end of 1366 1708 Assessed financial impact - -
the year

Wherever the complaints are redressed within next working

day is not included in the statement
19.9.2 ATM - Customer Complaints

Cumulative Assessed Financial
Obligation

S.
No.

Particulars

2019-20

2018-19

@)

No. of ATM complaints
pending at the begin-
ning of the year

3657

1907

No. of ATM complaints
received during the year

130 429

110 005

No. of ATM complaints
redressed during the
year

132180

108 255

No. of ATM complaints
pending at the end of
the year

1906

3 657

19.10 Bancassurance Business

(Rs. in Crore)

fl.o Nature of income* 2019-20 2018-19

(a) For sellln.g. Life Insur- 517 299
ance Policies

(b) For selling No.n.Llfe 2054 2014
Insurance Policies

(c) For Selling Mutual 0.99 074
Fund products

(d) Others (specify) -- -
Total 23.00 23.87
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19.11 wfayfasrur & Tefia ysdieeor - =
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19.12 IYR f¥wiee W @Sivw)- 3=

(T ¥ 3

19.13  SRfaferal & ameor - ary gt

19.14 2T Y0 TR . s H)
faavor 2019-20 | 2018-19

3T YU TRIUIGR Bl Pl R 522.17 16.83

MY 20 ST YU TRIUSR ST FART | 522.17 16.83
IYRGANSH / TGP W 9 & Ha
TRIUIGR & 321 YU TeUIoR B

321 JU THIUIGR W 41 fowse &
fqaRur 3R 39 R o T Fume

HRATE, Ui PIS &l

20 TR AfP Td TR (Y S 3iaor
EEew)

~

0.38% 0.39%

faa=or 2019-20 | 2018-19
@i“ 1 9 1 e 80252 | 69558
ﬂsﬂé;aﬁ%aﬁm T P 37662 | 11527
Wﬁ Eéwa; RIS 12.09 8.33
ﬁé“ 3 1 S 1167.05 | 802.52
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* Fees/Remuneration received in respect of the Bancas-

surance Business undertaken by the Bank.

19.11 Disclosures relating to Securitisation NIL

(previous year — NIL)

19.12 Credit Default Swaps (CDS) NIL

(previous year — NIL)
19.13 Draw Down from Reserves

19.14 Intra-Group Exposures

N.A.

(Rs. in Crore)

Particulars

2019-20 | 2018-19

Total amount of intra-group expo-
sures

522.17 16.83

Total amount of top 20 intra-group
exposures

522.17 16.83

% of intra-group exposures to total
exposure of the bank on borrowers/
customers

0.38% 0.39%

Details of breach of limits on intra-
group exposures and regulatory
action thereon, if any

20 Transfer to Depositor Education and Awareness Fund

(DEAF)
(Rs. in Crore)

Particulars 2019-20 | 2018-19
Opening Balance of Amounts
transferred to DEAF 802.52 695.58
Add: Amounts transferred to

376.62 115.27

DEAF during the year
Less: Amounts reimbursed by
DEAF towards claims 12.09 8.33
Closing Balance of Amounts
transferred to DEAF 1167.05 802.52

21 Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref to RBI/2013-14/620 & RBI/2013-14/448,
data relating to UFCE of borrowers from individual branches
is obtained through online and consolidated working of the
required additional provision and capital for Exposures to
entities with Unhedged Foreign Currency Exposure is done at

Risk Management Department.

The Bank has estimated the provision towards Unhedged
Foreign Currency Exposure to their constituents in terms of
RBI Circular DBOD.NO.BPBC.85/21.06.200/2013-14 dated
January 15, 2014 at Rs.2.79 crore. However, the Bank holds
provision of Rs.11.08 crores as on 31.03.2020 against the

same.




22 fufefesdt vavw sura &1 s diweur . RIS T)

A-19 T-18 RydaR -19 RydaR 18 fezaR 19 feaw 18 et -20 ardf -19

SyiRd | oo WIika q FAYRG | Pa NN | Fo HRa Fa A IRd gl Fa WIRd oq  HIRd 3q ol q Fa WIRd

e (3 * TR * * * SuIRG * sRa « siRa « sRa R | sniRa +
e WS R EIY W W EIER

1 Pl 3= Urgl

T 45399.58 39488.15 50206.44 46031.19 52002.21 46810.11 53381.25 42252.54

T ST d ST, 57537.26 5035.76 | 55095.94 4816.44 151806.48 | 14352.98 | 56254.97 | 4930.04 149438.98 | 1469521 | 56134.39 | 4908.51 | 187460.27 | 18438.45 | 57357.07 5024.94

() | RS 14359.37 717.97 | 13863.00 693.15 16553.37 827.67 | 13909.15 695.46 4973.76 248.69 | 14098.45 704.92 6151.61 307.58 | 14215.51 710.78

(i) | P9 RR S 43177.89 | 4317.79 | 41232.94 4123.29 135253.11 13525.31 | 42345.82 4234.58 | 14446522 | 14446.52 | 42035.94 | 4203.59 | 181308.66 | 18130.87 | 43141.56 4314.16

3 | swfoyd Ui foxftam
AAAVVV St 30467.13 | 10550.10 | 38322.94 | 960890 | 2211230 | 990276 | 38651.82 | 11208.79 | 44337.97 | 1310557 | 41718.37 | 12396.21 | 26916.97 | 12020.63 | 40662.24 |  11141.18

0} SHIY
o, M 19827.38 | 104845 | 21198.45 1101.38 0 0| 19418.02 1522.86 0.13 0.03 | 1990148 | 1052.06 0.13 0.03 | 20023.07 1060.85
@ Brder Ui
(i) | R uReeHae
S (@ ft PR 19639.75 | 9501.65 | 17124.49 8507.52 |  22112.30 | 990276 | 19233.80 |  9685.93 | 44337.85 | 1310554 | 21816.89 | 11344.15 | 26916.84 | 12020.60 | 20639.17 |  10080.33
Tiféa
Smfayf B 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 | smfayg Ui facia= 13889 |  138.89 0 0 166.80 023 | 45219 452.19 1149.69 0 46096 | 46096 |  2267.81 0| 1001.34 187
5 | sifafeaa smiems
Rrad 23278 | 177.83 156.75 115.56 178.36 121.80 65.38 15.66 276.12 236.13 19499 |  167.78 47312 | 43676 | 144.70 88.10
(i) | S TSRATISR Ud
3= Sareff sraemait 17183 | 17183 111.09 111.09 115.60 115.60 10.23 1023 231.83 231.83 164.82 |  164.82 43284 | 43284 81.92 81.92
J geiferg sfeafe
(i) | U IAE W
ERERUEIRIEE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
e st




22 Disclosure on Liquidity Coverage Ratio (Rs. in Crore)

Jun-19 Jun-18 Sep-19 Sep-18 Dec-19 Dec-18 Mar-20 Mar-19
Total Un- Total Total Total Total Un- Total Total Total Total Total Total Total Total Total Total Total
weighted | Weight- Un- Weighted | weighted | Weight- Un- Weighted Un- Weight- Un- Weight- Un- Weight- Un- Weighted
Value ed weight- Value Value ed Value | weight- Value weighted | ed Value | weight- ed weight- ed weight- Value
[average] Value ed Value (aver- [average] (aver- ed (aver- Value (aver- ed Value Value ed Value | Value ed (average)
(aver- [aver- age) age) Value age) [aver- age) [aver- (aver- [aver- (aver- Value
age) age] [aver- age] age] age) age] age) [aver-
age] age]
High Quality Liquid Assets

1 Total High Quality

Liquid Assets 45399.58 39488.15 50206.44 46031.19 52002.21 46810.11 53381.25 42252.54
(HQLA)

Cash Outflows

2 Retail deposits 57537.26 5035.76 | 55095.94 4816.44 151806.48 14352.98 | 56254.97 4930.04 | 149438.98 14695.21 56134.39 4908.51 | 187460.27 | 18438.45 | 57357.07 5024.94

and deposits from
small business
customers of which

(i) Stable deposits

14359.37 717.97 | 13863.00 693.15 16553.37 827.67 | 13909.15 695.46 4973.76 248.69 | 14098.45 704.92 6151.61 307.58 | 1421551 710.78
(ii) Less stable
AAAAAAVVV deposits 43177.89 4317.79 41232.94 4123.29 135253.11 13525.31 | 42345.82 423458 | 144465.22 14446.52 42035.94 4203.59 | 181308.66 | 18130.87 | 43141.56 4314.16
Avvv 3 Unsecured
wholesale funding, 39467.13 | 10550.10 38322.94 9608.90 22112.30 9902.76 | 38651.82 11208.79 44337.97 13105.57 41718.37 | 12396.21 26916.97 | 12020.63 | 40662.24 11141.18
of which:
(i) Operational
deposits (all 19827.38 1048.45 | 21198.45 1101.38 0 0| 19418.02 1522.86 0.13 0.03 | 19901.48 1052.06 0.13 0.03 | 20023.07 1060.85
counterparties)
Non-operational
deposits (all 19639.75 | 9501.65 | 17124.49 8507.52 22112.30 9902.76 | 19233.80 9685.93 44337.85 | 13105.54 | 21816.89 | 11344.15 | 26916.84 | 12020.60 | 20639.17 10080.33
counterparties)
Unsecured debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 mﬂmﬁ% wholesale 13889 |  138.89 0 0 166.80 023 | 45219 45219 | 1149.69 0| 46096 | 46096 | 226781 0| 100134 187
5 Additional
requirements, of 232.78 177.83 156.75 115.56 178.36 121.80 65.38 15.66 276.12 236.13 194.99 167.78 473.12 436.76 144.70 88.10
which
(i) Outflows related
to derivative 171.83 171.83 111.09 111.09 115.60 115.60 10.23 10.23 231.83 231.83 164.82 164.82 432.84 432.84 81.92 81.92
exposures and
other
Outflows related to
loss of funding on 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
debt products




19 9 -18 Rydar -19 Rydav -18 fewaR 19 fowiav -18 e -20 arf -19
3q Hd IRd q e HIRd Fq a IRd q Hd HIRd Fq Fa vilkd 3q A HIRd q Fa yikd Fq A HIRd

(

i) | U1 Td dReldr gfaen
@ 7 e g 60.95 6.00 45.66 447 62.76 6.20 55.15 543 4429 431 3017 296 4028 392 62.78 6.18

6 | o dfagrTd Ffiaor
TIHATY

0 0 0 0 0 0 0 0 0 0 0 0 60.06 60.06 0 0

7 3 T farita Sreang
52991.99 2335.29 | 22765.44 682.96 | 32631.32 1269.89 | 46854.17 1857.07 | 34631.54 1038.95 | 47897.95 1888.39 | 37436.88 1168.62 | 52383.27 2286.39

8 F TPa Sfedie 18237.87 15223.86 25647.66 18463.75 29075.86 19821.85 32124.52 18542.48

C

Al UdR
9 JRIE BT (IaT : e ¥ 17083.36 1683.36 0 0 4835.65 0| 12284.44 2034.43 4166.67 0| 12077.84 1877.84 6416.43 0| 20634.98 2139.98
10 | gofar fFrenfed Teaer &
) 42115 | 42115 11256 11256 | 15663.64 | 8451.13 10.51 10.51 | 1353357 | 7259.19 174.70 17470 | 1274942 | 702498 | 9719.25 | 514450
AAAAAAVVV 1 3 T Sddig 12488.16 6380.13 | 10563.31 5457.29 2765.79 2067.02 | 14198.34 7340.24 449.07 224.53 | 10760.06 5537.36 412,69 206.35 343.61 343.61
12 | FaAwe siqafs 29992.67 8484.64 | 10675.87 5569.85 | 23265.08 | 10518.15 | 26493.29 9385.18 | 18149.30 7753.72 | 23012.60 7589.90 | 19578.24 7231.33 | 30697.84 7628.09
13 | FAEHRTAT
45399.58 39488.15 50206.44 46031.19 52002.21 46810.11 53381.25 4225254

14 | o fiaw T vae 9753.23 9654.01 1512951 9078.57 21322.14 12031.95 24893.19 10914.39
15 | TIPS ST ] 465.48 400.03 331.84 507.03 24389 382.69 214.44 387.13

TAHIR & IR § TUrGHT YHeIHRur

I 111 Yol faf g @Rueg asids & 1 Si0d 2013 BT ARG € Ud faid 31 K 2019 % G aRE I AN fobT ST | 31 HReg RRerd o = 39 111 I A daist SuTd (TawiisiR) &
] e g o oyl St gRT 01 SFadt 2015 ¥ @1 foram Sme ud Geguf Srfaee 01 Sast 2019 A% THTd 81T | st & foT SifoTe wwa e e & frg, 92015

& fo =gAaH 31UaT 60% ot S o 1 SaRt 2015 9 UuTa & T 1 SFa<t 2019 T JATH 100% U B & T 3H FHM IRUN H FE1AT ST |

TERASMR 30 &l ao Tem arat g a-1a uikexa ¥ g & forg vt I Tura arelt aRa Suf (gener) JRfd v & o dof &t Suifda avadt sgau™ & e dat & sicqaiicrs
AT B! FTdT Sl 8 1=




Jun-19 Jun-18 Sep-19 Sep-18 Dec-19 Dec-18 Mar-20 Mar-19
Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total
Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Un-
weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | weighted
Value (aver- Value (aver- Value (aver- Value (aver- Value (aver- Value (aver- Value (aver- Value Value
[aver- age) [aver- age) [aver- age) [aver- age) [aver- age) [aver- age) [aver- age) [aver- [aver-
age] age] age] age] age] age] age] age] age]
(iii) | Creditand liquidity
facilities 60.95 6.00 45.66 4.47 62.76 6.20 55.15 5.43 44.29 4.31 30.17 2.96 40.28 3.92 62.78 6.18
6 Other contractual
funding obligations 0 0 0 0 0 0 0 0 0 0 0 0 60.06 60.06 0 0
7 Other contingent funding
obligations 52991.99 2335.29 | 22765.44 682.96 | 32631.32 1269.89 | 46854.17 1857.07 | 34631.54 1038.95 | 47897.95 1888.39 | 37436.88 1168.62 | 52383.27 2286.39
8 TOTAL CASH
OUTFLOWS 18237.87 15223.86 25647.66 18463.75 29075.86 19821.85 32124.52 18542.48

Cash Inflows

9 Secured lending (e.g.

17083.36 1683.36 0 0 4835.65 0 12284.44 2034.43 4166.67 0 12077.84 1877.84 6416.43 0 20634.98 2139.98
reverse repos)
10 Inflows from fully
AAAVVV performing exposures 421.15 42115 112.56 11256 | 15663.64 |  8451.13 10.51 1051 | 1353357 |  7259.19 174.70 17470 | 12749.12 702498 | 9719.25 514450
4K
Other cash inflows 12488.16 6380.13 10563.31 5457.29 2765.79 2067.02 14198.34 7340.24 449.07 224.53 10760.06 5537.36 412.69 206.35 343.61 343.61
12
TOTAL CASH INFLOWS 29992.67 8484.64 10675.87 5569.85 23265.08 10518.15 26493.29 9385.18 18149.30 7753.72 23012.60 7589.90 19578.24 7231.33 30697.84 7628.09
13

TOTAL HQLA 45399.58 39488.15 50206.44 46031.19 52002.21 46810.11 53381.25 42252.54

14 | TOTAL NET CASH
OUTFLOWS 9753.23 9654.01 15129.51 9078.57 21322.14 12231.95 24893.19 10914.39

15 | LIQUIDITY COVERAGE
RATIO (%) 465.48 409.03 331.84 507.03 243.89 382.69 214.44 387.13

Qualitative Disclosure about LCR

Basel Il capital regulation has been implemented from April 1, 2013 in phases and it was to be fully implemented-as on March 31, 2019. Further RBI also introduced Basel llI Liquidity
Coverage Ratio (LCR) to be implemented by banks in India from January 1, 2015 with full implementation being effective from January 1, 2019. With a view to provide transition time
for banks, the requirement was minimum of 60% for the calendar year 2015 i.e with effect from January 1, 2015 and rise in equal steps to reach the minimum required level of 100%
on January 1, 2019

The LCR promotes short term resilience of banks to potential liquidity disruptions by ensuring that bank have sufficient high quality liquid assets (HQLA) to survive an acute stress
scenario lasting for 30 days.
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TSR BT gy : I UG aTel aRd HURRl (HQLAs) &1 %l

3T 30 Bl ex &l ad $of (Had AHd! UaTg (@ iam)

I UG T aRd JURRN (HQLA) & i |, aRufr ot & 9fomi 8, srufd TR 1 3R TR 2 Jufty | TR 2 T8y &1 379 Jou-
SFRRAT P YR W TR 2 TR &R 2 of ufegufar

A 3u-faufora fran smar 8 | vde 9ot & <nfiret farg o aret aRkiufat 3 8 S § & & Uy 91d Safy & ugd oA ANg § | TR 131
Uit 0 U= FHekd & 1Y § Taies TR 2 F, 2 THT Hufy A 15 TA=Id werdt 3R TR 2 o Ty &t Jufdy, gAad 50 derdt
FAUE |

Fd Fad e IR B 3T 30 BeteR el & e ot sriferd rc aftTiA ¥ wAd & T u A uikia forar mar ¥ | et srafer
HT TS BT 70T faftra AfOr a1 SeTRat SR FHT-Iay Wie ufdagdrsit & S AT A HT 3 <R I T HRb BI o1l &,
SR IR 3 & 81 a1 H1 811 &1 JTHIE I & | T ST THd! TaTg Bi 70T &3 1 WfdgTreTes et

1 fafirer AT % fRIQ Tepran 2y AR Y U1 Hb BT W § R W A Bt 3ferd Tepel sfgaie & 75 Ufd=id & ol B d UdTe
Ft g X B

23. fa~fta af 2019-20 F IR famRaY & fore TafiemR &1 faavur: . PRI H)
[CERUYI 31.03.20 31.12.19 30.09.19 30.06.19 31.03.19
TIRITAY 53381.25 52002.21 50206.44 45399.58 42252.54
Fd Fad Twc 24893.19 21322.14 15129.51 9753.23 10914.39
SgE
% T Talem 214.44% 243.89% 331.84% 465.48% 387.13%

31.03.2020 BT S F foTT TERITSR 214.44% U1 ST IIHH HAsR Y F AT RS Fiika 100% & IR A BB FRE | 6 &
TR 53381.25 HRIS T Y & 3o TUIGHT T dRa JURTA! BT Aoigd YR & Iy Y A e digdig Bl YR B & forg yafe
TRAAE |

% T aRaAdT Ya=H o &I T -ifd 7 fafadt w smeia 8 | 3t 3 fag=h Fs o Saar vem afify (srewh) I Ko ava § |
b SIS 3 31ch! DY Jb B BT IO 51 B 3ifpR Ter fova & aifes e gifda forar o o b v dl # fafgeran & oik
g §F & URATH AaRIHAT & AU § | 3feh! & Tt TE et d & & 9IS B! 9Hg- T R Jrad fbu s & | e / e
AR RUifén & sifafkad , Fafid Tu I o6 & dRad SRl &1 HTHaT B 8 b o Fifafdid averar [davofl TR HRaTg |

IF Hfrard Sawawars & IR TAUASR 9% & w0 & T ©U I TIagUay & §1T 7@ 61 8 | G STHT $d oy Sidl &1
T R B, 3R T BET Wi fafay §1 veiem o1 7 8 3 S ot uidw 3t sreuaiicies sa=gesaraeil o Oy A 3 forg vafe
TR HR 5

23. ATafY® B gteA g (o @ral ® adu § ws-fea safy & agd 8) W yadtaor

faaror 2019-20 2018-19
FTdl F IE g THSIR FH ar] fHar g | - -
(GREESIEE:)
P IHTT AR 2019-20 2018-19
A & 3fdiid qilfpd
TR & Sfarfd avifepa - -
@ral & Y W THMET AR WG BT A 3B BT TUavT dfed @ 2019-20 2018-19
A & 3fdiid qilfpd
T & 3farid aiffpa
3 @Tal & Gay W BT AR Wgi B BT 3fB ) Fuiawor gan @ 2019-20 2018-19
TS & 3fdiid qilfpd
T & 3faid aFifepa
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Definition of LCR: Stock of high quality liquid assets (HQLASs)

Total net cash outflows over the next 30 calendar days

In the stock of high quality liquid assets (HQLA), there are two categories of assets, viz. Level 1 and Level 2 assets. Level 2 assets
are sub-divided into Level 2A and Level 2B assets on the basis of their price-volatility. Assets to be included in each category are
those that the bank is holding on the first day of the stress period. Level 1 assets are with 0% haircut while in Level 2, 2A assets
are with a minimum 15% haircut and Level 2B Assets, with a minimum 50% haircut.

The total net cash outflow is defined as the total expected cash outflows minus total expected cash inflows for the subsequent
30 calendar days. Total expected cash outflows are calculated by multiplying the outstanding balances of various categories or
types of liabilities and off-balance sheet commitments by the rates at which they are expected to run off or be drawn down. Total
expected cash inflows are calculated by multiplying the outstanding balances of various categories of contractual receivables by
the rates at which they are expected to flow in up to an aggregate cap of 75% of total expected cash outflows.

Details of LCR for the four quarters of FY 2019-20:

(Rs. In Crore)

Details 31.03.20 31.12.19 30.09.19 30.06.19 31.03.19
HQLA 53 381.25 52 002.21 50 206.44 45 399.58 42 252.54
Total Net cash 24 893.19 21322.14 15 129.51 9753.23 10 914.39
Outflows

LCRin % 214.44% 243.89% 331.84% 465.48% 387.13%

LCR for the bank quarter ended 31.03.2020 stands at 214.44%, which is well above the RBI stipulated level of 100%. The Bank is
having a strong built up High Quality Liquid Assets at Rs.53381.25 crore and has sufficient liquidity to meet sudden cash outflows.

Liquidity Management in the Bank is driven by the ALM Policy of the Bank and regulatory prescriptions. The domestic and over-
seas centres are reporting to the Asset Liability Management Committee (ALCO). The ALCO has been empowered by the Bank’s
Board to formulate the Bank’s funding strategies to ensure that the funding sources are well diversified and is consistent with the
operational requirements of the Bank. All the major decisions of ALCO are being reported to the Bank’s Board periodically. In
addition to daily/monthly LCR reporting, Bank prepares daily Structural Liquidity Statements to assess the liquidity needs of the
Bank on an ongoing basis.

The Bank has been maintaining HQLA mainly in the form of SLR investments over and above the mandatory requirements. Retail
deposits constitute major portion of total funding sources, and such funding sources are well diversified. Management is of the
view that the Bank has sufficient liquidity cover to meet its likely future short term requirements.

23 Disclosure on the Strategic Debt Restructuring Scheme (Accounts which are currently under the Stand-Still Period)

Particulars

2019-20

2018-19

Number of Accounts where SDR has been applied

(Rs. in Crore)

Amount Outstanding as on

2018-19

Classified as Standard

Classified as NPA

Amount Outstanding with respect to accounts where conversion of debt to equity is
pending

2018-19

Classified as Standard

Classified as NPA

Amount Outstanding with respect to accounts where conversion of debt to equity has
taken place

Classified as Standard

Classified as NPA
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24, TATEIRA AU & Tl SR & T4 Ao TR Udhe [ (TH4T)
faaror 2019-20 2018-19
QTdl 3! WS Sg1 TH4T o] fpar T §
OHS & =0 | qiffed
TUIT & FU § gEifed -
. PIS H)
Hehel qHTAT A 2019-20 2018-19
Heb b = H arfiepe
T & =0 § Effgd
(3. PIS H)
FHTAT AR 2019-20 2018-19
TS & =0 | Fiffea
YR U H
ym S o
TUIT & &0 § gFifed
UM U H
yRT e o
TR T 7T U=
25 3R wafRa earefEar
faaror 2019-20 2018-19
aré @ 778 eiRarafeat ot e 165 115
faaror 2019-20 2018-19
Y YHR & oRal & 2fire AR - 31 AT B g (Fad werd) 6 492.53 3957.08
¥ & SR fobT 7T T1au™ &1 0 6 492.53 3957.08
3 Rl ¥ sfae fby 7Y sriag Uraeri &1 |
i3 Tl eRarafeat & srarar . P H)
faaror 2019-20 2018-19
RAté 1 78 dranufEal &1 e 42 46
. BUS H)
faaror 2019-20 2018-19
3 YRarafsat & enfie M - 31 7 B FHrn 447.29* 446.61
31 O & I IR IR {3t T vrau 447.29* 446.61

Y T2l 3 AR A g3 URaTYSY, ST wird & SR I8 UKl 41 foh a8l %.11.56 ARG Bt SRS s 8, ¥ Yafdd %.1.00 AR B
Sifafvad TR a8 | gTaifer , ThTHIR TeAm 1901-0005 H OMfSd 12 %.10.56 @ra ot , e T 31.03.2019 & GATH faATE!
T %.10.56 AR T YT a1 7101 4T TS AW %.1.00 ARG 1 A faciia af 2019-20 &1 o7 foumd) & uam ot meft off |
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24 Disclosure on the Scheme for Sustainable Structuring of Stressed Assets (S4A)
Particulars 2019-20 2018-19
Number of Accounts where S4A has been applied
Classified as Standard - -
Classified as NPA - -
(Rs. in Crore)
Aggregate Amount Outstanding 2019-20 2018-19
Classified as Standard - -
Classified as NPA - -
(Rs. in Crore)
Amount Outstanding 2019-20 2018-19
Classified as Standard
In Part A - -
In Part B - -
Classified as NPA
In Part A - -
In Part B - -
Provision Held -- -
25 Advances Related Frauds
Particulars 2019-20 2018-19
Number of Frauds reported 165 115
(Rs. in Crore)
Particulars 2019-20 2018-19
Amount involved in such Frauds - Outstanding as on 31st March (Net off Deductions) 6 492.53 3 957.08
Quantum of Provision made during the year 6 492.53 3957.08
Quantum of unamortized provision debited from ‘other reserves’ - -
OTHER THAN ADVANCES RELATED FRAUDS (Rs. In Crore)
2019-20 2018-19
Particulars
Sales Sales
Number of Frauds reported 42 46
(Rs. in Crore)
Particulars 2019-20 2018-19
Amount involved in such Frauds - Outstanding as on 31st 447 29% 446.61
March
Oo:gqtslir:ﬂ::;rovision made for the outstanding amount as 447 29* 446.61

*Includes an additional amount of Rs.1.00 lakh pertaining to a fraud committed in Santo Estevam Branch where after investigation
it was found out that the total amount involved was Rs.11.56 lakhs. However, in FMR number 1901-0005, the amount declared
was Rs.10.56 lakhs and provision was made for Rs.10.56 lakhs during the quarter ended 31.03.2019. the difference amount of

Rs.1.00 lakh was provided in the June Quarter of 2019-20.
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Wdl ! U 81 THUASNR TJT 2001-0040 & 3fcdiid Raid fmar

26. UTYfAHar &= Hor YA U (freduasdh) 3. HAS W)
wH 2019-20 2018-19
q. EERI fawt Tig fast
1 draueh $iY
2 YTt - TaUh/ THU - 1600 - 1500
4 et I -- -- -- 2236
27. 31.03.2020 &) Y:3RRIE fPT T wioweag it
faazor 2019-20 2018-19
RIRfrd ara &t T 19 043 8 403
IRTFRIST A 694.21 373.88

28 Fifas fAframe T - onf&y auffevor 9 urgurisor

(i) TIUAT / 3oy o, Siel ITIRAT / SMRITH BT RS U Sienam . . didt oiwft .63/21.04.048 fe=ifhd 17 30 2020 &
TREN 2 9 3 & AR fawaria fvar man g, &t v Faaa g

. RIS T)
rar #1 fRufa 31.03.2020
TYUHT -0 11470
THUHT -1 4586
THUHT -2 6473
P 22529

(i) (a) TR TR & Tafes T ST arffenor Ay o SRatens & gl StefterR . . dtdtdfiRft 63/21.04.048 &I 17 ok 2020
¥ TeH A %.945.67 HRIS % fawarid fsan man g |

(i) @) fae=i & ufarem (@@ie IRAT A 5 WA ) F GaY T AR TG0 A B RS P IR SrefarR . . it it
163/21.04.048 feAifdHd 17 30d 2020 & T H .12.85 HRIS T fA&TRd fpar T g |

(i) (&) § F 37 T1al & 3.97 BRAS BT UMY a1 § T8 & Fiferor ary &1 fawaria fear man g |

(i) SRS & URUF SR . 7. SERA .63/21.04.048 f&Aifrd 17 30 2020 & e & fawia avf 2019-20 o1 =ef fomEl &
3R fpU T gy Rwad B

. BS H)
faa=or UG &1 IR
ERURIGIY 95.00
fye=h grard 2.00

(iv) R3S & TR SreNeiR . 7. it it .63/21.04.048 fe=ifd 17 30T 2020 F WP 6 S JH & Tafdid aRaip 3afdr &
IR ROl % fer GHRARI Trau™ d Srafiy uray= L R |

29. g Rrad Thadh & dgd Hraffad THIHTH TS (REISMTS URTF 07.06.2019)

afaRor 2019-20 2018-19
Tl B TRSHAT SR JHIUT AT Hraffad &1 T § 4 1
aH® & ®U H Fiffgd 1 -
Tt & &0 § aiffed 3 1
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In a fraud reported at Kandamangalam Branch, there were instances of both Advance Related and Other than Advances related
accounts which were reported under a single FMR number 2001-0040. The amount pertaining to Other than Advances (Rs.5.56
lakhs) is included.

26 Priority Sector Lending Certificates (PSLCs) (Rs. in Crore)
S. . 2019-20 2018-19
Particulars
No. Purchase Sales Purchase Sales
1 PSLC - Agriculture - - - -
2 PSLC - SF/MF -- 1600 -- 1500
3 PSLC - Micro Enterprises - - - -
4 PSLC - General -- -- -- 2236
27 MSME Advances Restructured as on 31.03.2020
Particulars 2019-20 2018-19
Number of accounts Restructured 19 043 8 403
Amount in Rs. Crore 694.21 373.88

28 COVID-19 Regulatory Package - Asset Classification and Provisioning

(i) The following amount in SMA / Overdue categories where moratorium / deferment was extended in terms of paragraph
2 and 3 of RBI Circular DOR.No.BP.BC.63/21.04.048/2019-20 dated April 17, 2020 is given below:

Amount (Rs. in Crore)

Account Status 31.03.2020

SMA-0 11470
SMA-1 4586
SMA-2 6473
Total 22529

(i) (a) The Asset Classification Benefit with regard to domestic operations is extended to the tune of Rs.945.67 crores in
terms of RBI Circular DOR.No.BPBC.63/21.04.048/2019-20 dated April 17, 2020.

(i) (b) The Asset Classification Benefit with regard to overseas operations (5 accounts in Bangkok branch) is extended
to the tune of Rs.12.85 crores in terms of RBI Circular DOR.No.BPBC.63/21.04.048/2019-20 dated April 17, 2020.

(i) (c) The Bank has made a provision of Rs.97 crores in respect of Accounts where Asset Classification Benefit is
extended.

(iii) The Provisions made during Q4 of FY 2019-20 in terms of RBI Circular DOR.No.BPBC.63/21.04.048/2019-20 dated
April 17, 2020 is given below:

Amount (Rs. in Crore)

Particulars Amount of Provision
Domestic Branches 95.00
Overseas Branches 2.00

(iv) The Provisions adjusted during the respective accounting periods against slippages and the Residual Provisions in
terms of paragraph 6 of RBI Circular DOR.No.BPBC.63/21.04.048/2019-20 dated April 17, 2020 is NIL.

29 Resolution Plan implemented under Prudential Frame work (RBI Circular 07.06.2019)

Particulars 2019-20 2018-19

Number of Accounts where Resolution Plan was implemented 4 1

Classified as Standard 1 -

Classified as NPA 3 1
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. PRI H)
T HRT AR 2019-20 2018-19
e o U H aHiicpd 119.31
TN & =0 ¥ arifga 178.70 71.83

30 HRAT Roid 96 & R & ouRr Rarferm ok Rarfemmy dfear @) & uayrl & d8d sR T T
P SUR WKl & JaY T 23 T, 2017 P SIRT TF TAT STHSARTAHT: 1519 9 / 21.04.048 / 2016-17 & AR fearferama=
IR Rarferm= dfeaemssrd) & wayEl & d5d $© YR WAl & Fey H 28312017 feHifhd Setemua st
1949/21.04.048/2017-18 & IR d& B HfARad TG FRAT UT | TEI8R, §F = 02.04.2018 & AMRATSTS UF . SARTA.
1. / 8756 / 21.04.048 / 2017-18 F AR Bl Rargd &1 @y I famr 39 Wial & Gay & ifalad vy fear g |

31 3177 3 # fa =t IRaT § Gefd fAad W & e R 3 & w0 & gradt Ui fafamg sife & Iuaed IR %.53.31 RIS
BT SGTYRTT 37T WA |

32 THURUY- W3dt 2 IRRY HIfAS 19 F Tara 3 SR g e uRumasy yRa Ifed gFanR & diesis gaim | FRaR
Tlpeia & uRumRaEy Ifs 3 R afife nfafafdt # reayul firvtge omf B | sffydar 3t fRufa s+ g € ok ¥ su Rufy
HT 3T B T ¢ | Hiclal FRURYIT & Srace, a1 Hu=t UM d S & IRUME IR $H13 guTd Tt |

33 oI Mipeiod ay & fide sl + SRedt 8, T Tfed / O: aviiepd fbq T |
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Amount (Rs. in Crore)
Aggregate Amount Outstanding 2019-20 2018-19
Classified as Standard 119.31 -
Classified as NPA 178.70 71.83

30 As per RBI directions vide letter No.DBR.NO.BP:15199/21.04.048/2016-17 dated June 23, 2017 in respect of certain
Borrowal accounts covered under the provisions of Insolvency and Bankruptcy Code (IBC) and vide letter no. DBR.
NO.BPBC.1949/21.04.048/2017-18 dated August 28, 2017 in respect of certain Borrowal accounts covered under the
provisions of Insolvency and Bankruptcy Code (IBC), the Bank was required to make additional provision as stated
therein. Accordingly, the Bank has made adequate provision in respect of those accounts without availing any concession
as per the latest RBI letter No.DBR.No.BP/8756/21.04.048/2017-18 dated 02.04.2018.

31 Other Income includes Rs.53.31 crores being Extraordinary Income on account of Exchange Differences recognized
as Income on disposal of Net Investment in respect of one of the Foreign Branches.

32 The spread of SARS - COV 2 virus responsible for COVID - 19 hos resulted in a lockdown in India and across the
globe. The continued lockdown has resulted in significant decline in global and local economic activities. The situation
continues to be uncertain and Bank is closely monitoring the situation. Despite these prevalent conditions, there would
not be significant impact on Bank's results and going concern assumptions.

33 Comparative Figures

Previous year’s figures have been regrouped / rearranged / reclassified wherever necessary.

N
o
=

¢




>

%

WO a@T usigrel 3t Raid
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WearaH faxita faawon @ Tften w o
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1. U St Sl §% (§%) & guw faxig vl @
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INDEPENDENT AUDITORS’ REPORT

To the Members of Indian Overseas Bank
Report on the Audit of the Standalone Financial Statements
Opinion

1.  We have audited the standalone financial statements of
Indian Overseas Bank (“the Bank”), which comprise the Balance
Sheet as at 31st March 2020, the Profit and Loss account and
the Statement of Cash Flows for the year then ended, and
notes to financial statements including a summary of significant
accounting policies and other explanatory information in which
are included returns for the year ended on that date of 20
branches audited by us 1586 branches (including 3 overseas
branches and 2 Regional Offices) audited by statutory branch
auditors and one Overseas branch reviewed by Independent
Auditor. The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance with the
guidelines issued to the Bank by the Reserve Bank of India. Also
incorporated in the Balance Sheet, the Profit and Loss account
and Statement of Cash Flows are the returns from 1724 branches
(Including 46 Regional Offices and 7 Zonal Offices) which have
not been subjected to audit. These unaudited branches account
for 11.85% of advances, 30.84% of deposits, 9.02% of interest
income and 28.99% of interest expenses.

2. In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
standalone financial statements give the information required
by the Banking Regulation Act,1949(“the act”) in the manner
so required for the bank and are in conformity with accounting
principles generally accepted in India and:

() the Balance Sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of
state of affairs of the Bank as at 31st March, 2020;

(i) the Profit and Loss Account, read with the notes thereon
shows a true balance of loss for the year ended on that date;
and

(iii) the Cash Flow Statement gives a true and fair view of the

Cash Flows for the year ended on that date.
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Basis for Opinion

3. We conducted our audit in accordance with the Standards
on Auditing (SAs) issued the Institute of Chartered Accountants
of India(“the ICAI”). Our responsibilities under those Standards
are further described in the Auditor’s Responsibilities for the Audit
of the Standalone Financial Statements section of our report.
We are independent of the Bank in accordance with the code of
ethics issued by the ICAI together with ethical requirements that
are relevant to our audit of the Standalone financial statements
under the provisions of the act, and we have fulfilled our other
ethical responsibilities in accordance with these requirements
and the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for
our opinion.

Emphasis of Matter
4. We draw attention to:

a) Note No. 7.1 of Schedule 18 detailing non recognition of
additional provisioning towards various disputed income tax
and Indirect taxes for the reasons stated therein

b) Note No 7.3 of Schedule 18 detailing the fact that the bank
has decided to continue with the existing tax regime and
adjustments if any to the carrying amount of Deferred tax
asset (Net) to be carried out on reassessment at appropriate
stage.

c¢) Note No 32 of Schedule 18 which explains that the extent
to which the COVID-19 Pandemic will impact the Bank’s
operations will depend on future developments, which are
highly uncertain at this stage.

Our Opinion is not modified in respect of the above matters.
Key Audit Matters

5. Key audit matters are those matters that, in our professional
judgement, were of most significance in our audit of the financial
statements of the current period. These matters were addressed
in the context of our audit of the financial statements as a whole,
and in forming our opinion thereon, and we do not provide a
separate opinion on these matters. We have determined the
matters described below to be the Key Audit Matters to be
communicated in our Report.

Provisioning relating to Advances

Note 3 of Schedule 18 to the financial statements).

Sr. Key Audit Matter Auditor’s Response
No
1 Income Recognition , Asset Classification & | Principal Audit Procedures

Advances constitute 46.53% of the Bank’s total assets.

The recognition of income on accrual basis in respect
of advances extended by the Bank, Classification of
advances into Performing and Non performing and
provisioning thereof are in accordance with the extant
prudential norms on Income Recognition and Asset
Classification and provisioning (IRAC) norms and other
circulars and directives issued by Reserve bank of
India from time to time (Refer Schedule 17, read with

Our audit approach consisted testing of the design
and operating effectiveness of the internal controls and
substantive testing as under :-

= Evaluating the design of internal controls relating to
implementation of prudential norms on IRAC and
other related circulars/directives issued by RBI and
also the internal policies and procedures of the Bank.

= Examining the efficacy of various internal controls over
advances to determine the nature, timing and extent
of the substantive procedures and compliance with
the observations of the various audits conducted as
per the monitoring mechanism of the Bank and RBI
inspection.
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Taking into consideration the nature of transactions,
compliance with the Reserve Bank of India guidelines,
issues involved in the valuation of securities etc., in
our opinion classification of Advances into performing
and non performing, recognition of income in respect
of such advances and also provisioning relating to
Performing/Non-Performing advances are considered
to be one of the most significant matter in the audit and
therefore determined to be a Key audit matter.

Examining all large advances/stressed advances and
other advances on a sample basis including review of
valuation reports of independent valuers as provided
by the Bank’s management.

Relying on the audit reports of other Statutory Branch
Auditors

Reviewing Memorandum of Changes suggested by
the Branch Auditors and take appropriate action.

Review of various audit and inspection reports made
available to us in the relevant areas.

Placing reliance on the opinions of domain experts
on legal matters, titles, valuation and other aspects of
securities charged to the bank.

Review of files of the borrowers selected on sample
basis and operations of such accounts.

Performing relevant analytical procedures.

Test checking of interest application, levying of other
charges, commission etc.,

Ul

Contingent Liability

The contingent liability as defined in AS 29 — provisions,
contingent liability and contingent assets requires
assessment of probable outcomes and cash flows. The
identification and quantification of contingent liabilities
require estimation and judgment by management.

(Refer Schedule 17, read with Note 18.12 of Schedule
18 to the financial statements)

In view of associated uncertainty relating to the outcome
of the matters relating to litigations involving Direct and
Indirect taxes, various claims filed by other parties
not acknowledged as debts, we have determined the
above area as a Key audit matter

Principal Audit Procedures

We have carried out the validation of information provided
by the management by performing the following procedures

= Evaluating reasonableness of the

assumptions.

underlying

Understanding the current status of the litigations/tax
assessments.

Examination of recent orders and /or communication
received from various tax authorities/judicial forums
and follow up action thereon.

Examining the relevant documents on record.

Relying on relevant external evidence available
including legal opinion , relevant judicial precedents
and industry practices.

Getting confirmation  where-ever

necessary.

management

IT Systems & Control

The entire Preparation of financial statements is highly
dependent on CBS and other supporting software
and hardware controls. Adequate and appropriate IT
controls are required to ensure that these IT application
process data as expected and changes are made
in an appropriate manner. Such controls ensure
mitigating the expected risk of erroneous output data.
Audit outcome is dependent on the extant IT controls
and systems, and accordingly the above areas are
determined to be a Key audit matter.

Principal Audit Procedures

We have carried out our audit procedures with standards
on auditing guidelines towards implementation of IT
policies and procedures followed by the bank in order to
effectively monitor, control, and evaluate the IT applications
and controls to ensure effective implementation of such
policies and procedures.

We have also relied on the report issued by the IS Auditor
and obtained necessary inputs from IS experts wherever
necessary.

Classification and valuation of Investments,
identification of and provisioning for non performing
investments.

(Refer Schedule 17, read with Note 2 of Schedule 18 to
the financial statements)

Investments constitute 30.45% of the total assets of
the bank.

Valuation of Investments are done as per the guidelines,

Principal Audit Procedures

We evaluated and understood the Bank’s internal control
systems to comply with relevant RBI guidelines regarding
valuation, classification, identification of Non Performing
Investments, provisioning and depreciation related to
investments.

Evaluating the process adopted for collection of data from
various sources for determining the value of investments.
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circulars and directives issued by RBI from time to time
involving applying the rates quoted on BSE/NSE and
other agencies, relying on the financial statements of
unlisted companies etc. Taking into consideration the
volume of transactions, value of investments being car-
ried in the books of the bank, complexities involved in
the valuation of investments we have considered the
above area as a Key audit matter.

Assessing and evaluating the system of identification of
Non performing investments, income recognition on such
investments and also ensuring creation of necessary provi-
sion in respect of Non performing investments.

5 Classification of Advances into Priority & Non-Pri-
ority Sector

Bank has made re-classification of borrowers’ ac-
counts between Priority & Non-Priority Sector during
the year under Audit.

Consequently, we have considered this as a Key Audit

We have assessed the efficacy of the system of sector wise
classification by the Bank.

We have relied on the Branch audit reports Consolidation
of Branches returns at Nodal level for sector wise classifi-
cation.

We have selected sample of product wise accounts in pri-

COVID-19 outbreak

Due to outbreak of COVID-19 pandemic and the con-
sequent nationwide lockdown and travel restrictions
imposed by the Central Government/ State Govern-
ment/Local Authorities during the period of our audit,
we could not travel to the Branches, Zonal Offices, to
carry out the audit processes physically. The audit was
carried out remotely where physical access was not
possible. Two of the Joint auditors could not visit Head
office due to lock down.

Wherever we were not able to visit various locations,
the necessary records/reports/documents/certificates
were made available to us by the Bank through digital
medium, emails and remote access to the relevant ap-
plication software (FINACLE). We could not visit most
of the Branch Offices and Zones. As informed to us,
most of the Branch Auditors also could not visit the
Branches allotted to them and accordingly they also
adopted modified audit procedures. To this extent, the
audit process was carried out on the basis of such
documents, reports, and records made available to
us, which were relied upon by us as audit evidence for
conducting the audit and reporting for the year under
report.

Since we could not gather audit evidence physically/in
person/through meetings with the officials of the Bank
at the respective Branches/zones/head office; we have
identified the audit procedure as contained herein as a
Key Audit Matter.

Matter. ority sector classification to determine the correctness of
reporting of sector wise classification.
The system of identification of priority/non-priority sector
advances needs review and revalidation.
6 Modified Audit procedures carried out in light of | We have modified our audit procedures as follows:

Conducted examination/verification of necessary records/
documents/reports electronically through e mails and re-
mote access to the relevant software (Finacle), where it
was not possible to physically visit the Offices of the Bank.

Carried out verification of scanned copies of the docu-
ments, certificates, reports, financial statements, and re-
lated records made available to us electronically through
remote access/ emails.

Interaction and gathering audit evidence through video
conferencing, scanned copies, documents through emails,
telephonic conversations, and other similar modes of com-
munication.

Resolved audit observations through discussions, receipt
of digital records, telephonic conversations and e mails.

Information Other than the Standalone Financial Statements
and Auditors’ Report thereon

6. The Bank’s Board of Directors is responsible for the other
information. The other information comprises the Corporate
Governance report (but does not include the Standalone
Financial Statements and our auditors’ report thereon), which
we obtained at the time of issue of this auditors’ report, and the
Directors’ Report including annexures in annual report, if any,
thereon, which is expected to be made available to us after that
date.

Our opinion on the Standalone Financial Statements does not
cover the other information and Pillar 3 disclosures under the

Basel Ill Disclosure and we do not and will not express any form
of assurance conclusion thereon.

In connection with our audit of the Standalone Financial
Statements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other
information is materially inconsistent with the Standalone
Financial Statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other
information that we obtained prior to the date of this auditors’
report, we conclude that there is a material misstatement of this
other information, we are required to report that fact. We have
nothing to report in this regard.
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When we read the Directors’ Report, including annexures in
annual report, if any, thereon, if we conclude that there is a
material misstatement therein, we are required to communicate
the matter to those charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

7. The Bank’s Board of Directors is responsible with respect
to the preparation of these standalone financial statements
that give a true and fair view of the financial position, financial
performance and cash flows of the Bank in accordance with
the accounting principles generally accepted in India, including
the Accounting Standards issued by ICAIl, and provisions of
Section 29 of the Banking Regulation Act, 1949 and circulars
and guidelines issued by the Reserve Bank of India (‘RBI’) from
time to time. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions
of the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making
judgements and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the
accuracy and completeness of the accounting records, relevant
tothe preparation and presentation of the financial statements that
give a true and fair view and are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible
for assessing the Bank’s ability to continue as a going concern,
disclosing, as applicable matters related to going concern and
using the going concern basis of accounting unless management
either intends to liquidate the Bank or to cease operations, or has
no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing the
Bank’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial
Statements

8. Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

e Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
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a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the
override of internal control.

* Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

* Conclude on the appropriateness of management’s use
of the going concern basis of accounting and, based on
the audit evidence obtained whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a going
concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or
conditions may cause the bank to cease to continue as a
going concern.

e Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

Materiality is the magnitude of misstatements in the standalone
financial statements that, individually or in aggregate, makes
it probable that the economic decisions of a reasonably
knowledgeable user of the standalone financial statements
may be influenced. We consider quantitative materiality and
qualitative factors in (i) planning the scope of our audit work
and in evaluating the results of our work; and (i) to evaluate the
effect of any identified misstatements in the standalone financial
statements.

We communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement
that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought
to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the financial statements of the current
period and are therefore the key audit matters. We describe these
matters in our auditor’s report unless law or regulation precludes
public disclosure about the matter, or when, in extremely rare
circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences
of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.

Other Matter

9. We did not audit the financial statements / information of
1587 (number) branches included in the standalone financial
statements of the Bank whose financial statements / financial
information reflect total assets of Rs.87353.61 crore as at 31st
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March 2020 and total revenue of Rs. 12717.98 crore for the year ~ ¢) the reports on the accounts of the branch offices audited by
ended on that date, as considered in the standalone financial branch auditors of the Bank under section 29 of the Banking
statements. The financial statements / information of these Regulation Act, 1949 have been sent to us and have been
branches have been audited by the branch auditors whose properly dealt with by us in preparing this report; and
reports have been furnished to us, and in our opinion in so far as d) in our opinion, the Balance Sheet, Profit and Loss Account

it relates to the amounts and disclosures included in respect of
branches, is based solely on the report of such branch auditors.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements

10. The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the Banking
Regulation Act, 1949.

11. Subject to the limitations of the audit indicated in paragraph
6 to 8 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and
subject also to the limitations of disclosure required therein, we
report that:

(@) We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found

them to be satisfactory;

The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

The returns received from the offices and branches of the
Bank have been found adequate for the purposes of our

audit.
12.  We further report that:
a) In our opinion, proper books of account as required by

law have been kept by the Bank so far it appears from our
examination of those books and proper returns adequate
for the purposes of our audit have been received from
branches not visited by us

the Balance Sheet, the Profit and Loss Account and the
Statement of Cash Flows dealt with by this report are in
agreement with the books of account and with the returns
received from the branches not visited by us

For R SUBRAMANIAN AND COMPANY LLP
Chartered Accountants
FRN 004137S / S200041

(N KRISHNAMURTHY)
Partner

M.No. 019339

UDIN : 20019339AAAABK9664

For PATRO & CO
Chartered Accountants
FRN 310100E

(P VENKATESWARA RAO)
Partner

M.No0.208606

UDIN : 20208606AAAADZ2510

Place : Chennai
Date : 25.06.2020

and the Statement of Cash Flows comply with the applicable
accounting standards, to the extent they are not inconsistent
with the accounting policies prescribed by RBI.

13. Asrequired by letterNo. DOS.ARG.N0.6270/08.91.001/2019-
20 dated March 17, 2020 on “Appointment of Statutory Central
Auditors (SCAs) in Public Sector Banks — Reporting obligations
for SCAs from FY 2019-20”, read with subsequent communication
dated May 19, 2020 issued by the RBI, we further report on the
matters specified in paragraph 2 of the aforesaid letter as under:

In our opinion, the aforesaid Standalone Financial
Statements comply with the Accounting Standards issued
by ICAI, to the extent they are not inconsistent with the
accounting policies prescribed by the RBI.

a)

There are no observations or comments on financial
transactions or matters which have any adverse effect on
the functioning of the bank.

On the basis of the written representations received from
the directors as on March 31, 2020, none of the directors is
disqualified as on March 31, 2020 from being appointed as
a director in terms of sub-section (2) of Section 164 of the
Companies Act, 2013.

There are no qualifications, reservations or adverse remarks
relating to the maintenance of accounts and other matters
connected therewith.

As the Bank has exercised the option to implement
“Internal Financial Controls with reference to the Financial
Statements” from the financial year 2020-21 as permitted
by RBI on May 19, 2020, we do not provide any comment in
this regard.

For S AR C & ASSOCIATES
Chartered Accountants
FRN 006085N

(CHETAN THAKKAR)

Partner

M.No. 114196

UDIN : 20114196AAAABD3827

For M. SRINIVASAN & ASSOCIATES
Chartered Accountants
FRN004050S

(M. SRINIVASAN)

Partner

M.No.022959

UDIN : 20022959AAAAA09969
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ADDITIONAL DISCLOSURES AS ON 31.03.2020

Reserve Bank of India issues guidelines on Basel Il Capital
Adequacy Framework from time to time. In terms of the
guidelines, the following disclosures are made as per the
specified Formats under Pillar Ill requirement:

RISK MANAGEMENT

Risk taking is an integral part of the banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk
and Operational Risk. The objective of risk management is
not to prohibit or prevent risk taking activity, but to ensure
that the risks are consciously taken with full knowledge, clear
purpose and understanding so that it can be measured and
mitigated. With a view to managing such risks efficiently
and strengthening its risk management systems, the bank
has put in place various risk management measures and
practices which include policies, tools, techniques, monitoring
mechanism and management information systems (MIS).

The Bank, on a continuous basis, aims at enhancing and
maximizing the shareholder’s value through achieving
appropriate trade off between risks and returns. The Bank’s risk
management objectives broadly cover proper identification,
measurement, monitoring, control and mitigation of the risks
with a view to enunciate the bank’s overall risk philosophy.
The risk management strategy adopted by the bank is based
on an understanding of risks and the level of risk appetite
of the bank. Bank’s risk appetite is demonstrated broadly
through prescription of risk limits in various policies relating to
risk management.

The bank has set up appropriate risk management organization
structure in the bank. Risk Management Committee of the
Board (RMCB), a sub-committee of the Board, is constituted
which is responsible for management of credit risk, market
risk, operational risk and other risks in the Bank. The bank has
also constituted internal risk management committees namely
Credit Risk Management Committee (CRMC) for managing
credit risk, Asset Liability Management Committee (ALCO),
Funds Committee for managing market risk, Operational Risk
Management Committee (ORMC) and Product/Process Risk
Mitigation Committee (PRMC) for managing operational risk,
and Information Security Committee for managing Information
security.

A full-fledged Risk Management department is functioning
at the Bank’s Central Office, independent of the business
departments for implementing best risk management systems
and practices in the bank. A Chief Risk Officer in the rank of
General Manager of the bank is in charge of the department
who is responsible for overall supervision on risk management
in the bank and is the convener for all the internal risk
management committees. The Mid-Office in Risk Management
and Credit Support Services Dept., in particular, and other
functional departments/ branches in general also carry out
the risk management functions and monitor the adherence/
compliance to policies, risk limit framework and internal
approvals. Risk Managers have been placed at Regional
Offices and Zonal Offices. Apart from coordinating with Risk
Management Department, Central Office for submission of
various MIS, they participate in Regional and Zonal Level
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Credit Approval Committees.

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. The bank
had implemented the New Capital Adequacy Framework
(Basel-l) with effect from 31.3.2008 and is in compliance with
the framework, in line with the guidelines issued by the RBI
from time to time. Basel Il guidelines have been introduced
from 01.04.2013 and bank is maintaining capital as per the
guidelines. The Basel-Il Framework is based on three mutually
reinforcing pillars. While the first pillar of the revised framework
addresses the minimum capital requirement for credit, market
and operational risks, the second pillar of supervisory review
process ensures that the bank has adequate capital to address
all the risks in their business commensurate with bank’s risk
profile and control environment. As per RBI Circular, the
Bank has put in place a Board approved Policy on Internal
Capital Adequacy Assessment Process (ICAAP) to address
second pillar requirements. This policy aims at assessing all
material risks to which the bank is exposed over and above the
regulatory prescriptions under the first pillar risks and ensuring
adequate capital structure to meet the requirements on an
ongoing basis.

The bank has formulated a “Stress Testing framework”
to assess the potential vulnerability of the organization to
exceptional but plausible events in line with the guidelines
issued by RBI on 2nd December 2013. Stress testing and
scenario analysis, particularly in respect of the bank’s material
risk exposure, enable identification of potential risks inherent
in a portfolio at times of economic recession and accordingly
suitable proactive steps are taken to address the same. In
accordance with the policy prescriptions, the bank carries out
various stress tests on bank’s balance sheet periodically and
specific portfolios and places the reports to ALCO/ RMCB /
Board.

Board approved Business Continuity Plan and Disaster
Recovery plan is in place. The 3 way data centers have been
implemented to facilitate Zero data loss, Multiple MPLS-
VPN high bandwidth connections at all 3 data Centers and
Central, Dual connectivity from different alternate service/
alternate providers and alternate media for branches have
been established. Firewall and Intrusion detection systems
have been implemented. A Security Operating Centre (SOC)
has been established by the Information System Security
Department to monitor and analyse the information security
incidents to take corrective steps while IS Audit section
takes care of the periodical Information Systems Audit of
the Bank’s department and branches. The bank has fine-
tuned the information security systems in accordance with
RBI guidelines. Regular DR drills are being conducted every
quarter. To ensure Network security, periodical Vulnerability
assessment and Penetration testing exercise are conducted
by external experts.

The Bank is also in the process of upgrading its risk
management systems and procedure for migrating to the
advanced approaches envisaged under Basel Il framework.

Reserve Bank of India has issued final guidelines on Liquidity
Risk Management effective from March 2013. The guideline
covers preparation and submission of consolidated bank
operations including domestic operations and overseas
operations separately at various frequencies. The bank has
putin place system and procedure in this regard in compliance
with the RBI guidelines.
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With regard to the RBI guidelines on Liquidity Coverage
ratio and Net Stable funding ratio, Bank is reporting LCR to
RBI from Jan. 2015 onwards. The implementation of the LCR
has been phased in from January 1, 2015 with a minimum
mandatory requirement at 60 per cent, which has gradually
increased to 100 per cent by January 1, 2019. Our Bank's LCR
as on 30.09.2019 was 331.84% (based on the average of 3
months of Q2 of FY 2019-20.) . RBI vide their circular number
RBI/2018-19/84 DBR.BPBC.N0.08/21.04.098/2018-19 dated
Nov 29, 2018 advised that the calculation and monitoring of
Net stable funding ratio (NSFR) will come into effect from April
1, 2020. The bank shall accordingly report NSFR as and when
advised by RBI.

Basel Il has introduced a simple, transparent and non-risk
based leverage ratio, which is calibrated to act as a credible
supplementary measure to the risk based capital requirement.
Bank has been in compliance with the regulatory requirement
on Leverage ratio and reporting to RBI on a quarterly basis
from the quarter ending June 30, 2013

Reserve Bank of India has issued guidelines on implementation
of Basel Ill capital regulations in India to be implemented
in phased manner effective from April 1, 2013 with Banks
disclosing Basel Il capital ratios from the quarter ending June

Data Required as per Pillar Ill disclosure under Basel Il
1. Scope of Application and Capital Adequacy

TABLE DF -1: Scope of application

Name of the Banking Group to which the frame work applies
() Qualitative disclosures:

a. List of group entities considered for consolidation:

>
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30, 2013. The bank is complying with the same.

The third pillar of Basel-Il framework refers to market discipline.
The purpose of market discipline is to complement the minimum
capital requirements detailed under Pillar 1 and the supervisory
review process detailed under Pillar 2. In this context and
as guided by RBI, a set of disclosure (both qualitative and
quantitative) is published in DF 1 to 11 (annexed) with regard
to risk management in the bank, which will enable market
participants to assess key pieces of information on the (a)
scope of application (DF-1), (b) Capital Adequacy (DF-2), (c)
Credit Risk: General Disclosures for all banks (DF-3), (d) Credit
Risk: Disclosures for Portfolios subject to the Standardized
Approach (DF-4), (e) Credit Risk Mitigation: Disclosures for
Standardised Approaches (DF-5), (f) Securitisation Exposures:
Disclosure for Standardised Approach (DF-6), (g) Market Risk
in Trading Book (DF-7), (h) Operational Risk (DF-8), (i) Interest
Rate Risk in the Banking Book (IRRBB) (DF-9), (j) General
Disclosure for Exposures Related to Counter Party Credit Risk
(DF-10),(k) Composition of Capital (DF 11) and Leverage ratio
common disclosure template (DF-18). This would also provide
necessary information to the market participants to evaluate
the performance of the bank in various parameters.

Name of the | Whether the en- Explain the Whether the en- Explain the Explain the Explain the
Entity / Country | tity is included | method of con- | tity is included | method of con- reasons for reasons if
of Incorporation | under account- solidation under regula- solidation difference in consolidated

ing scope of tory scope of the method of | under only one
Consolidation Consolidation consolidation | of the scopes of
(yes/ no) (yes/ no) consolidation
Odisha Gramin- Yes Equity Method No Equity Method NA Associate- Not
ya Bank under the
scope of con-
solidation
Universal Yes Proportionate No Proportionate NA Joint Venture:
Sompo General Consolidation Consolidation Not under
Insurance Method Method scope of Regu-
latory consoli-
Indian In- Yes Proportionate No Proportionate NA dation
ternational Consolidation Consolidation
Bank, Berhad, Method Method
Malaysia

N
=
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(@) @B 3R AT ThEH Bt GHl FUTaISH & dgd THeH & forg sifdarufia sereat & wrg ot gt

T & AR/ $P1S | $bTs B A DA T | PASBAATH B | SHIE & Yoit ferardl e T
it EaEase sdfRmses | ulRasiufowd | AdesFawsufa| dRwufdeiies
& AMHRUT B fafoe AR | 3PS & ATHU S
NRLERACIRCITEr) ERERERISIRSIED)
e
ii. OIS Yhcdul
. g & o R 3eb13a & Tug b1 gat (. BRI H)
T & 3Ry TS A $PTE BT YT By %l o T sfdl (i P o v uREuifafie
TSR (1) S H 3 fawan IHIS & AWV S JeUA T | IhIs b AGTHI0 &b Jor-ud o
LRI
ffgen arftor % Sfd 782.19 14508.63
T, it 3wl spTal H ol Bt Bl B ot IHH GHB H M 6l & AT D! Dl B 718 § 3R U 3wl sprat & A
T & 3w/ oruht SPTS BT UgE $d I U P Bl H I B ot Bt et
&1 CADEaNI SBNfafe so1s & TR &1 ufard
SRATHRUT & Jaud |
Ifcarad)
NUEH
T SHIIHE W &E S Hd f5d DI 3N IBH (I&TeR - 1 g6 Hed) S e wilkd &;
s ey S | SHR FIUGE | Fd god U Sfect (Afdiw | e iR @ Shfem uTRa ufshar a9
SISl & A0 EapCaey THTS &b AWH & U / Fa afpet | uof wekdt fafr & gxawra &t
NERER: KSISIEC) HdspraRarer | o 3o R amEs
PIGRIG] quE
gfyafd I SR YR AT 368.20 18.06 PRTSR H 1 ey § HH
R BT werdt

@ b g & d At a1 faffame ot & siaror R
PIS yfaaes ar arem:

RWEH
aTfereT STuw-2: Yot vafwar
OIS YHTHRT:

YR Rord §& 7 yRa 3 39 11 Ioft Fome! &) @Rueg e
Y 91 fu o & for femnfd s ot fpw € o 1 8dia 2013 @
TRLE ST6T o 30 S 2013 B JHT faATE! I SO+ I 11l Bt
Goll BT G0N FR T § | I IWIad feRm-e il |1y Srure
TRBE

I% 7 Fuffka =t & ogaR §% & dug srey |
Taferd sifersi & SMUR TR TR SRIH 3R TR S SHAH
& foQ Uoht &Y UM ) B | TFIhd 2PBIU $ ded hise SifaH
& forw oot @t o F S oo g wrafad @t aiéwifern
Y IR UAP IR T U IURBAAR 3fipsl W [k g1 Joft
THR & HBUN T Hide A Yoit &t ToHT YR Rord §& &

feznfden & g awfferor & SUR IURGAEAR a1 gfawr
UHR 3MYR W fHar Srar 31 39 I & g, §& 7 ofiaie
TlredqR dUR far 8, S wrareii & S uiwiferal & SUR
ST & forg ot & fRume ! gau &ar § ok ey & sy
N1 W, &1 Hrafad 3R FHia Bt TR W Hawds Ko
I P2

YR Rod d% $a Sifem wilka o srufa sifaq wifka
KT B USTt & 9% & ATH SUTd Pl ST /AT Fgd Hral
Bl URdg Roid §% gRT IR hHadh 5.5% & gAdT Wisel &
T 7% GAdH TR | TRTR & SRE BT &1 Bl 5| FaA
Toft (oo 1 Uoft + fear 2 Yol ot Frafira iR wR Shifam wifa
ST BT HH J HH 9% A= g1 I1gY | 99 11l & FS= &
YR, ARSSYU B 5.5% B FAdH HIAF Sfbel fedR | Iolt b
SffRad o gRT IR S feTR | Uoft & = u H 0.625% ufaay
D1 9fG Fgd 31.03.2016 ¥ 31.03.2020 TP B! U HURITT TR
F Y AHRSSYU B 2.5% HI Yoil TRE0 FER & IR W T1Y
@A B IS g1 g, YR Retd §& 3 27.03.2020
! U9 fa9ft & wead ¥ I8 giud fohar § [ ol TRer am
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b. List of Group entities not considered for consolidation both under the accounting and regulatory scope of consolidation

Name of the
Entity / Country of
Incorporation

Principal activity of
the entity

Total Balance

Sheet Equity

(as stated in
the accounting
balance sheet of
the legal entity)

% of the bank’s Regulatory Total Balance
holding in the total treatment of Sheet assets
equity the Bank’s (as stated in

investments in the
capital instruments
of the entity

the accounting
balance sheet of
the legal entity)

Note

ii. Quantitative disclosures:

a. List of Group entities considered for consolidation

(Rs. in Crore)

Name of the Entity / Country
of Incorporation (as indicated
in (i)a. above)

Principal activity of the entity

Total Balance Sheet Equity
(as stated in the accounting
balance sheet of the legal
entity)

Total Balance Sheet assets
(as stated in the accounting
balance sheet of the legal
entity)

Odisha Graminya Bank

782.19

Banking

14508.63

b. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of consolidation

i.e., that are deducted:

Name of the Subsid-
iaries / Country of
Incorporation

Principal activity of the
entity

Total Balance Sheet
Equity (as stated in the
accounting balance
sheet of the legal
entity)

% of the bank’s hold-
ing in the total equity

Capital deficiencies

Not applicable

c. The aggregate amounts (e.g. currant book value) of the Bank’s total interests in insurance entities, which are risk weighted:

Name of the insurance
entities / Country of

Principal activ-
ity of the entity

uity (as stated in the

Total Balance Sheet Eg-

% of the bank’s hold-

ac- | ing in the total equity/

Quantitative impact on regu-
latory capital of using risk

eral Insurance ance

Incorporation counting balance sheet proportion of voting | weighting method vs. using
of the legal entity) power the full deduction method
Universal Sompo Gen- | General Insur- 368.20 18.06 Reduction of less than 1

bps in CRAR

f. Any restrictions or impediments on transfer of funds or
regulatory capital within the Banking Group:

Not Applicable

Table DF -2

CAPITAL ADEQUACY
Qualitative disclosures:

Reserve Bank of India has issued guidelines on implementation
of Basel lll capital regulations in India to be implemented
in a phased manner effective from April 1, 2013 with Banks
disclosing Basel Il capital ratios from the quarter ending June
30, 2013. The bank is complying with the same.

The Bank has computed capital for market risk and operational
risk as per the prescribed guidelines at the bank’s Central
Office, based on the relevant data. In computation of capital for
Credit risk under Standardized Approach, the bank has relied
upon the borrower-wise data captured from each individual
branch besides portfolios held at Central Office of the bank.
In all loan types, the credit risk capital computation is done on
borrower basis or facility type basis as per the segmentation

advised in the RBI guidelines. For this purpose, the Bank has
developed in-house software, which enables computation of
capital for credit risk of the advances portfolio of the branches
and generation of the requisite reports at the Branch level,
Regional Office level and Central Office level through CBS
System.

RBI has prescribed that banks are required to maintain a
minimum total capital (MTC) of 9% of total risk weighted
assets (RWAs) i.e. capital to risk weighted assets (CRAR).
The framework issued by RBI prescribes maintenance of a
minimum Tier-1 CRAR of 7% with a minimum CET 1 of 5.5%.
Total Capital (Tier 1 Capital plus Tier 2 Capital) must be at least
9% of RWAs on an ongoing basis. As per Basel lll guidelines,
in addition to the minimum Common Equity Tier 1 capital of
5.5% of RWAs, banks are also required to maintain a capital
conservation buffer (CCB) of 2.5% of RWAs in the form of
Common Equity Tier 1 capital with a transitional arrangement
from 31.03.2016 to 31.03.2020 with an increase of 0.625%
every year. However, RBI Press release of 27.03.2020 has
informed the deferment of the implementation of the last
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@A) & 0.625% b 3ifcw feed & wrafaaa & A/ 31,2020
e 30, 2020 TP MM B fGUT, 31.03.2020 HI S gRT
1.875% 1 TS ST XWHT IMRT |

TSt TR0 IR DY I YA B & o 9mam 1 § b S
T FHA(GHTS TR G & Sferan) § ot gon &l g T I
O q1a 7R IHg | g3 31 & 90y SXTd bl o 9 | i
TG T § 3fdl: SREISNS P GRT ST 1Y 1.875% P! HTall B
A IGA T e § 18Tl , S 3 Wil & =1 31.03.2020
T TISeH PI YA TRBR W ¢ 6 FRAR SR R goit
Tt (et & ST BT AW HR IETE |

3 @ IIT ST NeRd & JAH aRNRT BHad & WY
2 3MaRgHarsfl & IUT & FU H db & Jafdd SaH HRBI
H! &I H @A gU SF A SHARa Yol gateadl Jedidh Ufehar
R fify 3R hrgd dOR fFar 31 Hifd SR =d T9g &% 7
YR Red §o & feenfc = qur siiaxads uRemed 98d §&
@1 SGH Ugf, STgl dal AL/ WER® g, H [uiika sremsi
B A A G g

I 111 TrHTD F 3 & T H YR Rord §& 3 vt srurd
STYRUN IR Pt 71 TaRel ST <R | Uit (Bre- el +
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Sffiad feaR 1) TUT Hd SIReH (@9 Il & d8d IRUINATIR)
BT U 81 TGRS SAUTT BT HR&r faATe) SMyR W fapar
M1 8 | adaH § WRdTa Retd d& gR1 13 gAaw feradst srurd
fReifea 78t fopan | sRaleng gr1A ulvuz T Reteng /2018-
19/225 SiateR St dRf. . 49/21.06.201/2018-19 f&Aifdmd
28.06.2019 & H1egH ¥ sifaw feznfAdw ot fvan & foraw og
foyofa ferar man 8 fos R - =it ol Teayul 8o (SugaingH)
ER101.10.2020 ¥ 3.5% o feTaXel SUTd B IWREIG {31 ST &
| A7 2020 ¥ foTT e T fRTaRs SUTd 3.52% 8 St fob SRateng
gR1 i qifda TR 3.50% q 3w § |

YR Rord o F Iaffy Havst urd (UaRisiR) qur FHaw
fRR Pt sud (TTURuw3R) SRft & gAdH 6! & ey
7 feznfd e Ot fvan g1 Tvren gafRufaal § dedt sremt Iad
R W 30 A aw Mk Mfee amre ot fRUfd 3 sgm & forg
I% & U T 3= Turagul I S &t giAfdd avd g
TASR JBT BT SHeabIicrd Jegdl UG Pl ¢ TadSR a
TITIUEH SR S&TE HH: 1 SR 2015 § Sl R a1eg i
Spi ) WepruT 3rafy U HRA P HeAoR bl a8 2015 F fag
SOET TTTH 60 % BHT 3rufd T8 1 SHat 2015 T gurdt gRft 3R
Fra < 7S IHT AT F SAR 1 TG 2019 BT 100% F FAdH
3O TR B U R & T THH RO H Feras) siféid &:

1 SFaRI 2015 1 SFARI 2016

1 SFaRI 2017 1 SFeRT 2018 1 SFaRI 2019

60 % 70 %

IATH TSR

80 % 90 % 100 %

Y &), YR Rord S 7 3 uRuz ST 3RE13M18/2019-20/217 SreiisR ot o=l . 65/21.04.098/2019-20 feqifea 17 ama
2020 % HTEAH T ShT B TAUISIR BT W WG 8 9 B4 3 Jfad fpan g :

aRkos o1 fafy T 30 fdsR 2020 9% 80 ufa=rd
01 3faRIER 2020 ¥ 31 AT 2021 AH 90 wfa=rd
01 30 2021 7 100 Ufawd

31.03.2020 B Sb BT 214.44% UT S IIHM faas H 31.03.2020 BT RIS P GRTIATT 7T 100% J Bl 3B § | 3D bl

F TR ot oF & fufa & e S & U vaid Raar g |

YR Ro1d § 7 29.11.2018 & uRu= T SR At §fl 1. 8/21.04.098/2018-19 & ATeHH ¥ TIUHUH IR (Fad fRR BiET
U ) & Hrafaad R feRnfcw ot fe § | aRua & SMuR , TIUaUwaR fe=nfAger ofid 1, 2020 & wurdt g1 SIfas 19
& UBIT & HRU, R3S 3 gRuF I, SR &gt oiwft. T, 46/21.04.098/2019-20 f&Aifda 27.03.2020 & gRT THTIUH SR
feenfd = & wrafaa & smufiia & &1 Fofa fornr 8 1 3 == 01 oiud 2020 & RIM WR 01 3faER 2020 F yurdt 1 |
IWRIad ST 1 3MYR TR HH J HH 100% B JHAM 81T | §h TTTIUHSIR fe=nfAS 2t &7 Sure & &) R 71

HHTHS UbcIhR0l

@ IS W)

HEATHSD THS PO

31.03.2020 HY

P) IUR wfen & g Goh smazaewarn

o RO TRUIGR

o TFPIPA RB S STTR BRI TRIyfH<u TaRueR

7621.18
0.00

W) SR W & e Ioit smazamr:
o AH®IGd Maufs ugd
- N &R iREeH
- R ufrem Sifem
- U Sifen

449.21
0.00
536.06
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tranche of 0.625% of Capital Conservation Buffer (CCB) from
March 31, 2020 to September 30, 2020. As on 31.03.2020,
Banks should maintain CCB of 1.875%.

As Capital Conservation Buffer is designed to ensure that
banks build up capital buffers during normal times (i.e. outside
periods of stress) which can be drawn down as losses are
incurred during a stressed period. The bank is under stress
and hence, was not able to maintain the desired CCB of 1.875
% in total CRAR of the Bank as stipulated by RBI. However,
Bank has maintained the CET1 percentage with CCB as on
31.03.2020. Bank has been maintaining capital adequacy
(excluding CCB) on an ongoing basis.

The Bank has put in place a policy on Internal Capital
Adequacy Assessment Process (ICAAP) and the framework
in consideration of the relevant risk factors of the bank as a
measure towards adequacy of capital available to meet the
residual risk as part of Pillar 2 requirements of the revised
framework commensurate with the bank’s overall risk profile.
In framing the policy, the bank has taken into consideration
the requirements prescribed by the RBI in their guidelines and
bank’s risk appetite.

As part of Basel lll framework RBI has introduced Leverage

7N

Y

Ratio concept. The leverage ratio is the ratio of Tier-1 capital
(Common Equity + Additional Tier I) and total exposure (as
defined under Basel lll). The leverage ratio has to be maintained
on a quarterly basis. Final guidelines was issued vide RBI
circular RBI/2018-19/225 DBR.BPBC.N0.49/21.06.201/2018-
19 dated: 28.06.2019 wherein it was decided that Non -
Domestic Systemically Important Banks (DSIBs) have to
maintain a leverage ratio of 3.5% w.e.f 01.10.2020. Bank’s
Leverage Ratio for the March 2020 is 3.52 % which is above
the desired level of 3.50 % as stipulated by RBI.

RBI has issued guidelines on two minimum standards Viz.
Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio
(NSFR) for funding liquidity. The LCR promotes short term
resilience of banks to potential liquidity disruptions by ensuring
that bank have sufficient high quality liquid assets (HQLA) to
survive an acute stress scenario lasting for 30 days. With a
view to providing transition time for banks, the requirement
would be minimum of 60% for the calendar year 2015 i.e with
effect from January 1, 2015 and rise in equal measure to reach
the minimum required level of 100% on January 1, 2019 as per
the time line given below:

January 1, 2015 January 1,2016

January 1,2017 January 1,2018 January 1,2019

Minimum LCR 60% 70%

80% 90% 100%

Further, RBI vide its circular RBI/2019-20/217 DOR.BPBC.N0.65/21.04.098/2019-20 dated April 17, 2020, advised that the banks

are permitted to maintain LCR as under:

From date of circular to September 30, 2020 -

80 per cent

Oct 1, 2020 to March 31, 2021 -

90 per cent

April 1, 2021 onwards -

100 per cent

LCR for the bank as on 31.03.2020 stood at 214.44% which is well above the RBI stipulated level of 100% as on 31.03.2020. Bank

is having enough liquidity to meet sudden cash outflows.

RBI vide circular No. DBR.BPBC.N0.8/21.04.098/2018-19 of 29.
(Net Stable Funding Ratio). As per the circular, the NSFR guid

11.2018 has issued final guidelines on implementation of NSFR
elines will come into effect from April 1, 2020. Due to Covid-19

outbreak, RBI vide circular No. DOR.BPBC.N0.46/21.04.098/2019-20 of March 27, 2020 has decided to defer the implementation
of NSFR guidelines by six months. These guidelines will now come to effect from October 1, 2020 as against April 1, 2020. The

above ratio should be equal to at least 100% on an ongoing basis. Bank is in readiness to comply with the NSFR guidelines.

Quantitative disclosures:

(Rs. in crore)

As on 31.3.2020
a) Capital requirements for credit risk
e  Portfolios subject to standardised approach 7621.18
e  Securitisation exposures 0.00
b) Capital requirements for market risk:
e Standardised duration approach
- Interest rate risk 449.21
- Foreign Exchange risk 0.00
- Equity risk 536.06
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M) R SR & forg el srawadsdr:
o UJ Tbdd P
o TFDIPHd BDHIU

1331.37

) I Td gfebet erR | el arguma
oY Usidd THg & forg aur
o T HSRTSNR (3MMdEA & e fIaswyul adt w)
o A TR | UST 3UTT @R | WRUSR)
o 30 Td R 31 Yot 3rgard

@ #)

10.72%
10.72%
8.21%

8.21%

arfereT STw-3
IR SR : gt I & o wrv=a yp iR
TUITHS UHEIHRT:

IR ST IYRGdTsi a1 gfaufadt &t 501 Joraar & g1 3 et
TG BT YU 8| T & GICHITer & IR SR\ Sifaierd:
§F & IYR frareamal auT % & o< eeh srfwar § Iad
BT € Al IuRSdl/vfuelt Forerdr fawe & ufa s faxha
Sreaarell &1 IR el HR Ul g1 U8 SUREd! a1 ufufary ot
YR T0TET / ARG H GHTH URacd =1 § ST gl g | JUR SIfaH
H BIdex UTel SfEH 3R <=1 Shfew o =nfira B

IUR I 3R geaiw ufshar

I IYRB! AR TEHICET TR W SNREH & FRR A= g
TaeH & TRY 307 JUR SHRAH &1 Yo Fal g1 S & Aolgd
3RS IUR T HHadh 3R JRIMT AHSIHd IUR Hedidh-
/ e Ufshan 81 IUR AT Ub IR ufpan § S S Y
TRATE T[0T SR Ul & e § Tge & | I8 Fofg v &
TETIS TTeA ¢ Sl foraft SR TRlTa o) Tieprial WR faaR o o
&% B YgIdT B B

AT Aisd HRE AHED R UMD 07 o SIRAH gedh o
Tt & S I SN, SaTgR sifew, UsieH sifed, faxfa
s, alaieHr Sifew («el arg g iR gfawr sifed gafe |
I ffya senfa aoiR fRufaal & iy W et fAafid & u
RECEEPAE RS

I WA BT TRIUoR %, 100 dRF ¥ HH g, IAd! AT
TATHTY (3gR3IRY) Sifew X Afgel & ded &l o 3
| 31 Tt T @I ST WH R I S foh 3 SNy Aradel iR
YR §, F A7 |

% 71 02.01.2017 ¥ TN TIHT(@TEH FH0T) & T 91 e & Taief
T RS 0T qUT T8 HUT "Gl H TR B &1 a1 ar fbar
? I¥. 10 A9 a% & B ST Y B d1d BIe TS
JURGISA & U §F 7 29- FI3W Wi AlSd B Y3 B
&l

% BN qur e @ oot & fou v gry uRuifda s
TR fAAHRIBR AT BT STIRT IRl 8| IUGdd Hopdiabd !
yTiereratst &I e / Haftfd vRamal R faaR & & fau sroarg
WY g Ararstt / adftg wrataat /srad, g ertag 8 quf
TR W 3rgAre fre nfdd fbar man 31 wRar Usiye! @l iy
TRt =fakTal UeH &t TS B

I% & B N TS & IR, 3 T @ ST TadieR
T, 25 PRI W ST g, ST AT 3ifarfa: a1e1 U J o) S
2 3R 39 W o STEAS WA g UE |, IR St U
e fpar o g |

IYR SfEw geae= Hfaar

% 7 I gR1 orHifad GERMRIG B0 Hifd ok IuR Sfem
Tae i R B 1 57 A T Gire B TR, YT $iR
FIWReIR@ 3R 37 Ufsrarsft &1 I § STal s gRT I8 fby
S aTd BT SRAH B UG S Ghdl §, SHDh! AT BT STHH
TN ST el § 3R IHde & 3ieR UaeH a1 o g g o
IF 307 SHRISE SR YA Te HA BT &al & WY FR=R
S| a1 81 SYR SIRIH &1 Ualed S gRT 8% 138 SMUR
TR foar omar § ok 1S / SRuAie gR1 sy Jiaraif &1
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HWHR o aret ufayfea (e 3R Furfie) & faazor ik o
¥ fod ot en & forg T vfayforst & u=mee & faaror Ruffea
I g1 I §, $o R ufayfaat 39 IuR st &1 &1
FA & O §F BT 98 HAT IS THdl ¢
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c) Capital requirements for operational risk
® Basic indicator approach

® The Standardised Approach

1331.37

d) Total and Tier 1 Capital Ratio:

For the top consolidated group;

e Total Capital Ratio (CRAR)

o Total CRAR (Subject to application of Prudential Floor)
e Total Tier | Capital Ratio (Tier | CRAR)

e Total and Tier-I Capital Ratio

(in Percentage)

10.72%
10.72%
8.21%
8.21%

Table DF - 3
CREDIT RISK: GENERAL DISCLOSURES FOR ALL BANKS

Qualitative disclosures:

Credit Risk is the possibility of losses associated with
diminution in the credit quality of borrowers or counter
parties. In a Bank’s portfolio, Credit Risk arises mostly from
lending and investment activities of the Bank if a borrower /
counterparty is unable to meet its financial obligations to the
lender/investor. It emanates from changes in the credit quality/
worthiness of the borrowers or counter parties. Credit risk also
includes counterparty risk and country risk.

Credit rating and Appraisal Process:

The Bank manages its credit risk through continuous
measuring and monitoring of risks at obligor (borrower) and
portfolio level. The Bank has a robust internal credit rating
framework and well-established standardized credit appraisal
/ approval process. Credit rating is a facilitating process that
enables the bank to assess the inherent merits and demerits
of a proposal. It is a decision enabling tool that helps the
bank to take a view on acceptability or otherwise of any credit
proposal.

The rating models factor quantitative and qualitative attributes
relating to Risk components such as Industry Risk, Business
Risk, Management Risk, Financial Risk, Project risk (where
applicable) and Facility Risk etc. The data on industry risk is
regularly updated and supported by CRISIL, based on market
conditions.

Accounts having exposure below Rs 100 Lacs are rated under
the IMACS (ICRA) risk rating models. Thus all the eligible
accounts are subjected to Risk Scores Rating spanning over a
number of risk parameters.

Bank has implemented “Retail Scoring Models” for Pushpaka
(Vehicle Loan), Clean Loan and Housing loan irrespective of
the amount w.e.f 02.01.2017. Bank has developed in-house
scoring model for rating Small MSME borrowers requesting for
loans upto Rs.10 lacs.

The bank follows a well-defined multi layered discretionary
power structure for sanction of loans and advances. Approval
Committees have been constituted at all levels covering
Exceptionally Large branch / RO / CO for recommending fresh/
enhancement proposal to appropriate sanctioning authorities.
Specific Sanctioning Powers have been delegated to Branch
Managers.

As per Loan policy Document of the Bank, all the Accounts
having an exposure above Rs 25.00 Cr are mandatorily
externally rated and the Accounts eligible for dynamic rating
are rated dynamically.

Credit Risk Management Policies:

The bank has put in place a well-structured loan policy and
credit risk management policy duly approved by Board.
The policy document defines organizational structure, role
and responsibilities and processes whereby the Credit Risk
carried by the Bank can be identified, quantified and managed
within the framework that the Bank considers consistent with
its mandate and risk tolerance. Credit risk is monitored by
the bank on a bank-wide basis and compliance with the risk
limits approved by Board / RMCB is ensured. The Credit Risk
Management Committee (CRMC) takes into account the risk
tolerance level of the Bank and accordingly handles the issues
relating to Safety, Liquidity, Prudential Norms and Exposure
limits.

The bank has taken earnest steps to put in place best credit
risk management practices in the bank. In addition to Loan
Policy and Credit Risk Management Policy, the bank has
also framed Interest Rate Policy on Advances, Funds and
Investment Policy, Counter Party Risk Management Policy and
Country Risk Management Policy etc., which forms integral
part of monitoring of credit risk in the bank. Besides, the bank
has implemented a policy on collateral management and
credit risk mitigation which lays down the details of securities
(both prime and collateral) normally accepted by the Bank
and administration of such securities to protect the interest of
the bank. Presently, some select securities act as mitigation
against credit risk (in capital computation), to which the bank
is exposed.
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(Rs. in crore)

Quantitative disclosures: 31.03.2020
a) Total gross credit risk exposures:
Fund based 223142.19
Non fund based 23836.07
Total 246978.26
b) Geographic distribution of exposures :
e Domestic
Fund based 127335.65
Non Fund based 16381.49
e Overseas
Fund based 7435.76
Non Fund based 1782.29
c) Industry type distribution of exposures, fund based and non-fund based separately Annexed
d) Residual contractual maturity breakdown of assets Annexed
e) Amount of NPAs (Gross) 19912.70
e  Substandard 5226.19
e  Doubtful 13602.57
(@) D1 2384.98
(b) D2 9629.06
(c) D3 1588.53
e Loss 1083.94
f)  Net NPAs 6602.80
g) NPA Ratios
e  Gross NPAs to gross advances 14.78%
e Net NPAs to net advances 5.44%
h)  Movement of NPAs (Gross)
e  Opening balance (01.04.2019) 33398.12
e  Additions 7225.33
e  Reductions 20710.75
e  Closing balance (31.03.2020) 19912.70
i) Movement of provisions for NPAs
e  Opening balance (01.04.2019) 18647.23
e  Provisions made during the period 11171.83
e  Write off / Write back of excess provisions 16835.58
e Closing balance (31.03.2020) 12983.48
j)  Amount of Non-Performing Investments 1948.34
k)  Amount of provisions held for non-performing investments 1674.61

N
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URM® W (01.04.2019) 226831
. 3afY F SR U T gray™ 611.61
. S @ra § S1e T /sHfaRad wraurl &1 ufiee 284.05
SifaH ”W (31.03.2020) 2595.87
1. TRl &1 3rafRiy Wiaenma ufvuwar swsre (F. RS W)
faaror BRI
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2feq -7 14857.63
gfed-141ea 10651.95
15 f& - 30 fe 5424.05
31fe -21m® 10086.59
2 T - 3 A8 11379.21
3118 - 6 118 21483 41
>6 TTg - 12 T8 36151.41
>19Y -39 37987.91
>3 9 - 5% 13993.69
> 539 90587.83
2. JENTER THABIO F. S )
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1) Movement of provisions for depreciation on investments
e  Opening Balance (01.04.2019)
e  Provisions made during the period
e  Write-off / Write-back of excess provisions
e Closing Balance (31.03.2020)

2268.31
611.61
284.05

2595.87

Residual contractual Maturity break down of Assets

(Rs. in crore)

Particulars Amount
Day 1 16316.43
2 Days - 7 Days 14857.63
8 Days — 14 Days 10651.95
15 Days — 30 Days 5424.05
31 Days - 2 Months 10086.59
2 Months — 3 Months 11379.21
3 Months — 6 Months 21483.41
>6 Months — 12 Months 36151.41
>1 Year - 3 Years 37987.91
>3 Years - 5 Years 13993.69
> 5 Years 90587.83

INDUSTRY WISE EXPOSURES

(Rs. in crore)

Exposure
Industry Name
as on 31.03.2020

Mining and quarrying 3772
Food Processing 4470
Of which Sugar 744
Of which Edible Oils and Vanaspati 932
Of which Tea 141
Beverages and Tobacco 718
Cotton Textiles 4159
Jute Textiles 171
Handicraft/ Khadi (Non Priority) 340
Other Textiles 2820
Leather and Leather Products 684
Wood and Wood Products 714
Paper and Paper Products 1809
Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 1592
Chemicals and Chemical Products (Dyes, Paints, etc.,) 3332
Of which Fertilisers 1595
Of Which Drugs and Pharmaceuticals 614
Of which Others 1123
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Rubber, Plastic and their products 1349
Glass & Glassware 135
Cement and Cement Products 1585
Iron and Steel 9258
Other Metal and Metal Products 2839
All Engineering 5463
Of which Electronics 1231
Vehicles, Vehicle Parts and Transport Equipments 3260
Gems and Jewellery 2887
Construction 1150
Infrastructure 27584
Of which Roadways 8709

Of which Energy 12148

Of which Telecommunications 3163
Other Industries 149
Residuary Other Advances 142162
Of which Aviation Sector 71
Total Loans and Advances 222402

Table DF-4:

CREDIT RISK: DISCLOSURES FOR PORTFOLIOS
SUBJECT TO THE STANDARDISED APPROACH

Qualitative disclosures:
General Principle:

In accordance with the RBI guidelines, the Bank has adopted
New Capital Adequacy Framework for computation of capital
for credit risk. In computation of capital, the bank has assigned
risk weight to different asset classes as prescribed by the RBI
from time to time.

External Credit Ratings:

Rating of borrowers by External Credit Rating Agencies
(ECRAs) assumes importance in the light of Guidelines for
implementation of the Basel Il Capital Adequacy Framework.
Exposures on Corporates / Public Sector Enterprises/ Primary
Dealers are assigned with risk weights based on available
external ratings. For this purpose, the Reserve Bank of India
has permitted Banks to use the ratings of seven domestic
ECRAs viz. Credit Analysis and Research Ltd (CARE), CRISIL
Ltd, India Ratings (formerly known as FITCH India), ICRA
Ltd, Brickworks Rating Services India Ltd., Acuite Rating and
Research (erstwhile SMERA) and INFOMERICS Valuation and
Rating Pvt. Ltd. (INFOMERICS).

In consideration of the above, the Bank has decided to accept
the ratings assigned by all these ECRAs for capital relief
purpose. The RBI has provided for mapping public issue
ratings on to comparable assets into banking book. However,
this particular provision has not been taken into account in
Credit Risk Capital Computation.

The bank uses only solicited external ratings for capital

computation purpose. External ratings assigned fresh or
reviewed during the previous 15 months are reckoned for
capital computation by the bank.

For the purpose of capital computation of overseas exposures,
ratings assigned by the international rating agencies namely
Fitch, Moody’s and Standard & Poor’s are used as per RBI
guidelines.

As per Loan policy Document of the Bank, all the Accounts
having and exposure above Rs 25.00 Cr are mandatorily
externally rated.

Internal Credit Rating:

The bank has a well structured internal credit rating mechanism
to evaluate the credit risk associated with a borrower. Bank has
put in place a Risk Assessment Model (RAM) to rate accounts
under various segments. The RAM model was updated in June-
18 to incorporate the best risk management practices. Further,
Bank procured 7 more models for appropriate assessment
of borrower risk. Rating has been made compulsory based
on the Audited Balance sheet of the Borrower. Bank has also
introduced the concept of “Dynamic Rating", which is based
on certain triggers. Realizing the focus on Retail, Agriculture
and MSME (RAM) growth as strategy, Bank introduced Retail
Scoring Model on 01.01.2017 and integrated with on-line loan
processing. The rating validation is independent of credit
departments.

Based on the internal ratings, credit decisions are taken as
regards the acceptability of proposals and level of exposures
and pricing. The bank has prescribed entry level rating in case
of new accounts. Accounts with ratings below the prescribed
rating entry level can be considered only by higher authorities
as per the delegated powers prescribed.
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Quantitative disclosures:

(Rs. in crore)

Exposure after
Classification Mitigation EAg(t:?::{ ;:‘tlij:ger Unrated
(EAM)

ADVANCES / INVESTMENT

Below 100% risk weight 118997.17 15079.52 103917.64
100% risk weight 38382.64 8927.11 29455.53
More than 100% risk weight 7254.92 5386.88 1868.04
Deducted 0.00 0.00 0.00
TOTAL 164634.72 29393.51 135241.22
OTHER ASSETS

Below 100% risk weight 28267.57 2745.83 25521.74
100% risk weight 3003.67 0.00 3003.67
More than 100% risk weight 6.33 0.00 6.33
Deducted 0.00 0.00 0.00
TOTAL 31277.56 2745.83 28531.74

Table DF - 5 netting has been reckoned to the extent of deposits available

CREDIT RISK MITIGATION: DISCLOSURES FOR
STANDARDISED APPROACHES

Qualitative disclosures:
Policy on Credit Risk Mitigation:

In line with the regulatory requirements, the bank has put
in place a well-articulated policy on collateral management
and credit risk mitigation techniques duly approved by the
bank’s Board. The Policy lays down the type of securities
normally accepted by the bank for lending and administration/
monitoring of such securities in order to safeguard /protect
the interest of the bank so as to minimize the risk associated
with it.

Credit Risk Mitigation under Standardized Approach:
(a) Eligible Financial Collaterals:

As advised by RBI, the Bank has adopted the comprehensive
approach relating to credit risk mitigation under Standardised
Approach, which allows fuller offset of securities (prime and
collateral) against exposures, by effectively reducing the
exposure amount by the value ascribed to the securities. Thus
the eligible financial collaterals are fully made use of to reduce
the credit exposure in computation of credit risk capital.

(b) On Balance Sheet Nettings:

As per Bank’s policy on utilization of the credit risk mitigation
techniques and collateral management, on-balance sheet

Quantitative Disclosures

against loans/advances of the borrower (maximum to the
extent of exposure), where bank has legally enforceable
netting arrangements involving specific lien with proof of
documentation as prescribed by RBI. In such cases, the capital
computation is done on the basis of net credit exposure.

(c) Eligible Guarantees:

Other approved form of credit risk mitigation is availability of
“Eligible Guarantees”. In computation of credit risk capital,
types of guarantees recognized as mitigation, in line with
RBI guidelines are (a) Central Government (0%) (b) State
Government (20%), (c) CGTMSE (0%) (d) ECGC (20%) (e)
Banks in the form of Bills Purchased/discounted under Letters
of Credit (both domestic and foreign banks as per guidelines).

The bank has ensured compliance of legal certainty as
prescribed by the RBI in the matter of credit risk mitigation.

Concentration risk in credit risk mitigation:

Policies and process are in place indicating the type of mitigant
the bank uses for capital computation under the Standardised
approach. All types of securities (financial collaterals) eligible
for mitigation are easily realizable financial securities. As such,
the bank doesn’t envisage any concentration risk in credit
risk mitigation used and presently no limit/ceiling has been
prescribed for the quantum of each type of collateral under
credit risk mitigation.

(Rs. in crore)

Particulars

Amount As on
31.03.2020

plication of haircuts

For each separately disclosed credit risk portfolio, the total exposure (after, where applicable,
on or off balance sheet netting) that is covered by Eligible financial collaterals after the ap-

29692.99
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Domestic Sovereign 0.00
Foreign Sovereign 0.00
Public Sector Enterprises 335.33
Banks-Schedule (INR) 0.00
Foreign Bank denominated in FCY 0.00
Primary Dealers (PD) 0.00
Corporates 2788.99
Regulatory Retail Portfolio (RRP) 18748.41
Secured by Residential Property 7.33
Secured by Commercial Property 31.15
Consumer Credit 4596.72
Capital Market Exposure 0.20
NBFC ND 0.87
Venture Capital 0.00
N.PA. housing loan 0.03
N.PA. Others Loan 47.64
Staff Loans 8.89
Other Assets 3127.34
Restructured / Rescheduled Accounts 0.00
Claims secured by Commercial Property - RH 0.08
Restructured Housing Loan 0.00
For each separately disclosed credit risk portfolio the total exposure (after, where applicable,

on or off balance sheet netting) that is covered by Guarantees/ credit derivatives (whenever 1152.96
specifically permitted by RBI).

Public Sector Enterprises 0.00
Corporates 1151.90
Regulatory Retail Portfolio (RRP) 1.06
Restructured / Rescheduled Accounts 0.00
CRE 0.00
CRE-RH 0.00

Table DF - 6

SECURITISATION: DISCLOSURE FOR STANDARDISED
APPROACH

No Securitization for the half year ended 31.03.2020
Table DF -7

Market Risk in Trading Book

Qualitative disclosure:

Market Risk:

Market Risk is defined as the possibility of loss to a bank in on
& off-balance sheet position caused by changes/movements
in market variables such as interest rate, foreign currency
exchange rate, equity prices and commodity prices. Bank’s
exposure to market risk arises from domestic investments
(interest related instruments and equities) in trading book

(Both AFS and HFT categories), the Foreign Exchange
positions (including open position, if any, in precious metals)
and trading related derivatives. The objective of the market
risk management is to minimize the impact of losses on
earnings and equity capital arising from market risk.

Policies for management of market risk:

The bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of market risk in the bank.
Other policies which deal with market risk management
are Funds Management and Investment Policy, Derivative
Policy, Risk Management Policy for forex operations and
Stress testing policy. The market risk management policy
lays down well defined organization structure for market risk
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management functions and processes whereby the market
risks carried by the bank are identified, measured, monitored
and controlled within the ALM framework, consistent with the
Bank’s risk tolerance. The policies set various risk limits for
effective management of market risk and ensuring that the
operations are in line with Bank’s expectation of return to
market risk through proper Asset Liability Management. The
policies also deal with the reporting framework for effective
monitoring of market risk.

The ALM policy specifically deals with liquidity risk management
and interest rate risk management framework. As envisaged
in the policy, liquidity risk is managed through GAP analysis
based on residual maturity/behavioral pattern of assets and
liabilities on daily basis based on best available information
data coverage as prescribed by RBI. The liquidity risk through
Structural Liquidity statement was hitherto reported to RBI for
domestic operation while the same was managed separately
at each overseas center and placed to ALCO for control
purpose in the past. However as per RBI guidelines from
March 2013 the liquidity risk is computed and submitted to
RBI in rupee and foreign currency for domestic operations,
overseas centers and consolidated for Bank operations at
various frequencies.

The bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential
(tolerance) limits are prescribed by RBI for the first four
buckets and by Bank’s Board for different residual maturity
time buckets for efficient asset liability management. Liquidity
profile of the bank is evaluated through various liquidity ratios.
The bank has also drawn various contingent measures to deal
with any kind of stress on liquidity position. Bank ensures
adequate liquidity management by Domestic Treasury through
systematic and stable funds planning.

Interest rate risk is managed through use of GAP analysis
of rate sensitive assets and liabilities and monitored through
prudential (tolerance) limits prescribed. The bank estimates
earnings at risk for domestic operations and modified duration
gap for global operations periodically for assessing the impact
on Net Interest Income and Economic Value of Equity with a
view to optimize shareholder value.

The Asset-Liability Management Committee (ALCO) / Board
monitors adherence to prudential limits fixed by the Bank and
determines the strategy in the light of the market conditions
(current and expected) as articulated in the ALM policy. The
mid-office  monitors adherence to the prudential limits on a
continuous basis.

As interest rate movements are volatile, particularly on deposits
of Rs. 2 Crore and above, there is a need to take views on
quoting competitive rates to such deposits on daily basis. A
subcommittee of ALCO, namely Funds Committee, shall meet
daily at the beginning of business hours for this purpose.
The committee shall review the present & projected liquidity
position of the bank, requirement for immediate payment
of funds, market trend regarding deployment opportunities
available, impact on un-hedged forex exposure etc
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Quantitative disclosures:

In line with the RBI’s guidelines, the Bank has computed
capital for market risk as per Standardised Duration Approach
of Basel-ll framework for maintaining capital. The capital
requirement for market risk as on 31.03.2020 in trading book
of the bank is as under:

(Rs. in crore)

Type of Market Risk RISKX;ZL%htEd Reguaiftiet:':ent
(Notional)
Interest rate risk 5547.63 443.81
Equity position risk 6700.70 536.06
Foreign exchange risk 67.50 5.40
Total 12315.83 985.27
Table DF - 8

OPERATIONAL RISK:
Qualitative disclosures:

Operational Risk is the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external
events. Operational risk includes legal risk but excludes
strategic and reputation risk.

The bank has framed operational risk management policy
duly approved by the Board. Other policies adopted by the
Board which deal with management of operational risk are
(@) Information Systems security policy (b) Cyber Security
Policy (c) forex risk management policy (d) Policy document
on know your customer (KYC) and Anti-Money Laundering
(AML) procedures (e) Business Continuity and Disaster
Recovery Plan (BC-DRP) (f) compliance policy and (g) policy
on outsourcing of Financial Services.

The Bank has got embodied in its Book of Instructions well-
defined systems and procedures for various operations.
Various internal and external audit systems are in place to
ensure that laid down systems and procedures are followed
and timely actions are initiated for rectifying the deficiencies.

In line with the final guidelines issued by RBI, our bank is
adopting the Basic Indicator Approach for computing capital
for operational risk. As per the guidelines the banks must hold
capital for operational risk equal to 15% of positive average
annual gross income over the previous three years as defined
by RBI.

Quantitative disclosures: (Rs. in Crore)

Capital Notional Risk
Parameter P Weighted
amount
Assets

15% of positive average
annual gross income over 1331.37 1664211
the previous 3 years as
defined by RBI

2
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Table DF -9
INTEREST RATE RISK ON THE BANKING BOOK (IRRBB)
Qualitative disclosures:

Interest rate risk is the risk where changes in the market interest
rates might affect a bank’s financial condition. Changes in
interest rates may affect both the current earnings (earnings
perspective) as also the net worth of the Bank (economic
value perspective). The risk from earnings perspective can
be measured as impact on the Net Interest Income (NII) or
Net Interest Margin. Similarly, the risk from economic value
perspective can be measured as drop in Economic Value of
Equity.

The bank has adopted traditional gap analysis combined
with duration gap analysis for assessing the impact (as a
percentage) on the Economic Value of Equity (Economic
Value Perspective) on global operations by applying a notional
interest rate shock of 200 bps over a time horizon of one year.
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For the purpose a limit of (+/-) 1.00% for modified duration
gap is prescribed in the Bank’s ALM policy and the position is
monitored periodically.

The bank is computing the interest rate risk position in each
currency applying the Duration Gap Analysis (DGA) and
Traditional Gap Analysis (TGA) to the Rate Sensitive Assets
(RSA)/ Rate Sensitive Liabilities (RSL) items in that currency,
where either the assets, or liabilities are 5 per cent or more of
the total of either the bank’s global assets or global liabilities.
The interest rate risk positions in all other residual currencies
are computed separately on an aggregate basis.

Quantitative disclosures:

The impact of changes of Net Interest Income (NIl) and
Economic Value of Equity (EVE) calculated as on 31.03.2020
by applying notional interest rate shocks as discussed above
are as under

(Rs. in crore)

Change in Interest Rate ALM Pollcy Earnings at Risk (EaR)
Limit for EaR 31.03.2020
Up to Up to
1 year 5 years
162.00
0.25% change 39.24 21.74
° 9 (3% of NIl of previous year)
0.50% change 823.00 78.48 43.49
R 9 (6% of NIl of previous year) ' '
485.00
0.75% change ) 117.22 65.22
(9% of NIl of previous year)
646.00
1.00% change i 156.96 86.96
(12% of NII of previous year)
2.00% change 1292.00 313.92 173.92
e 9 (24% of NIl of Previous year) ' '
ECONOMIC VALUE OF EQUITY 31.03.2020
Modified Duration Gap (DGAP) -0.19
Limit as per ALM Policy (+/-)1.00%
Market value of Equity (MVE)
For a 200 BPS Rate Shock the Drop in Equity Value -10.19%
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Table DF - 10

GENERAL DISCLOSURE FOR EXPOSURES RELATED TO COUNTERPARTY CREDIT RISK

Qualitative () The general qualitative disclosure requirement with respect to derivatives and CCR,

Disclosures including:
e Discussion of methodology used to assignh economic capital and credit limits for
counter party credit exposures

e Discussion of policies for securing collateral and establishing credit reserves
e Discussion of policies with respect to wrong way risk exposures

e Discussion on impact of the amount of collateral the bank would have to provide
given a credit rating downgrade

Quantitative (b) Gross positive fair value of contracts, netting benefits, netted current credit exposures,
Disclosures collateral held (including type, e.g. cash, government securities, etc.), and net derivatives
credit exposure. Also report measures for exposure at default, or exposure amount, under
CEM. The notional value of credit exposure hedges and the distribution of current credit
exposure by types of credit exposure.

(c) Credit derivative transactions that create exposures to CCR (notional value), segregated
between use for the institution’s own credit portfolio, as well as in its intermediation activities,
including the distribution of the credit derivatives products used, broken down further by
protection bought and sold within each product group

Quantitative disclosure: (Rs. in crore)
. . Total current credit
No Particulars Notional Amount MTM exposures
1 Derivatives 0.00 0.00 0.00
2 Interest Rates Contracts/Swaps 1669.53 0.00 0.00
3 Forward Purchase / Sales Contract 44152.67 472.79 472.79
4 Credit Derivatives 0.00 0.00 0.00
5 Credit Default Swaps 0.00 0.00 0.00
Table DF - 11
COMPOSITION OF CAPITAL
Part| : Template to be used only from September 30,2018 : Not Applicable
Part Il : Template to be used before September 30,2018 ( i.e. during the transition period of Basel Ill regulatory
adjustment)
DF - 11 Composition of Capital (Rs. in crore)
A P Amounts Subject
Common Equity Tier 1 capital: instruments and reserves to Pre-Basel Il
Treatment
1 Directly issued quallfylng common share capital plus related stock 93360.31 93360.31
surplus (share premium)
2 Retained earnings 8142.41 8142.41
3 Accumulated other comprehensive income (and other reserves) 1949.16 1949.16
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Directly issued capital subject to phase out from CET1 (only applicable
4 I~ d 0.00 0.00
to non-joint stock companies)
Common share capital issued by subsidiaries and held by third parties
5 . 0.00 0.00
(amount allowed in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 33451.88 33451.88
Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments 0.00 0.00
8 Goodwill (net of related tax liability) 0.00 0.00
9 Intangibles (net of related tax liability) 18977.12 18977.12
10 Deferred tax assets 0.00 0.00
11 Cash-flow hedge reserve 0.00 0.00
12 Shortfall of provisions to expected losses 0.00 0.00
13 Securitisation gain on sale 0.00 0.00
14 C.%alln.s. and losses due to changes in own credit risk on fair valued 0.00 0.00
liabilities
15 Defined-benefit pension fund net assets 0.00 0.00
16 Investments in own shares (if not already netted off paid-up capital on
0.00 0.00
reported balance sheet)
17 Reciprocal cross-holdings in common equity 22.91 0.00
Investments in the capital of banking, financial and insurance entities
18 that are outside the scope of regulatory consolidation, net of eligible 0.00 0.00
short positions, where the bank does not own more than 10% of the ' ’
issued share capital (amount above 10% threshold)
Significant investments in the common stock of banking, financial and
19 insurance entities that are outside the scope of regulatory consolidation, 277.38 0.00
net of eligible short positions (amount above 10% threshold)
20 Mortgage servicing rights (amount above 10% threshold) 0.00 0.00
Deferred tax assets arising from temporary differences (amount above
21| 10% threshold, net of related tax liability) 4845.09 4845.09
22 Amount exceeding the 15% threshold 0.00 0.00
23 of vyhlch: significant investments in the common stock of financial 0.00 0.00
entities
24 of which: mortgage servicing rights 0.00 0.00
25 of which: deferred tax assets arising from temporary differences 0.00 0.00
26 National specific regulatory adjustments (26a+26b+26c+26d) 0.00 0.00
of which: Investments in the equity capital of unconsolidated insurance
26a subsidiaries 0.00 0.00
of which: Investments in the equity capital of unconsolidated non-
260 financial subsidiaries 0.00 0.00
26 of which: Shortfall in the equity capital of majority owned financial entities 0.00 0.00
which have not been consolidated with the bank ’ ’
26d of which: Unamortised pension funds expenditures 0.00 0.00
Regulatory Adjustments Applied to Common Equity Tier 1 in respect of 0.00 0.00

Amounts Subject to Pre-Basel Ill Treatment

N
w
o
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»7 ﬁmagﬁmwmmmmmwmw 0.00 0.00
TR & faf e Fwme | . .
28 | A=y gf@dl frmRiwR o fafrares warae= 24122.51 23822.21
29 g $fdd) fRraRigett _isd 1) 9329.37 9629.67
Sifafvea foar 1 gt : forad
P
30 gﬁmﬁgiagﬁf SifaiRe femR 1 fergRfeaRidfiiaRele sy 0.00 0.00
y ﬁ@:m@gﬂgmwm@aé@%wﬁﬁﬁmﬁ% 000 0.00
2 o §: Uriey Saidh] AFdh! & ded oddl & U & aiiigpd (Rl 07 0.00 0.00
33 Sffafad feaR 1 9 1 o & 31efH Uer &0 9 SR gl ferad 0.00 0.00
T GRT SR 3R 317 et g1 e T 3w R

34 fouR 1 foraa (@ut ﬁ@aa%sﬁwmﬁ%) 0.00 0.00
35 | Fored 9 FeTe 9H & S1efi SIuRTal gRT SIRY forad 0.00 0.00
36 | fafome gumie @ ud sifafved fear 1 goit 0.00 0.00
sifafaa fear 1 goht : fafrares waras=
37 | g& & Sfaiad feeRr 1 forad! & Fax 0.00 0.00
38 | offafked foer 1 feradt o uRwaRes R-erfar 0.00 0.00

faf e Tie ot TuraTst § aTeR dft T, faxia iR fior garea ot goit
39 | H A, U oy fRufadt wifad, STeT d& 1 Wifia SHTS (10% & 9T d 0.00 0.00

IR DRI BT RIS IR Ysht & 10% I YD DRI T 81
o | R ST o e i, R e A s o A 000 000
41 | gy faRR fafame SHEeH (41T+413h 0.00 0.00
41a | SrAfda S el ot sifaRad fearideh & fawr 0.00 0.00
41b ﬁmw@%mﬁﬁ?@ F ifafead fear | goit & ot forg 6 & 0.00 0.00
- T feTR 11} a8 F Helfadl &) Har B o ifafed feor | & an

fafrarae gareH
43 sifafRad fear 1| Toft ® g fafFrame gumates 0.00 0.00
44 | Sfafea fear 1 GOl (@) 0.00 0.00
45 | w1 el (@1 = W + Werd wéh) (29 + 44) 9329.37 9629.67
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o7 Regulatory adjustments applied to Common Equity Tier 1 due to 0.00 0.00
insufficient Additional Tier 1 and Tier 2 to cover deductions ’ ’
28 Total regulatory adjustments to Common equity Tier 1 24122.51 23822.21
29 Common Equity Tier 1 capital (CET1) 9329.37 9629.67
Additional Tier 1 capital: instruments
Directly issued qualifying Additional Tier 1 instruments plus related stock
30 . 0.00 0.00
surplus (share premium) (31+32)
31 of which: classified as equity under applicable accounting standards 0.00 0.00
(Perpetual Non-Cumulative Preference Shares) ’ ’
of which: classified as liabilities under applicable accounting standards
32 0.00 0.00
(Perpetual debt Instruments)
33 TDilgrec;tly issued capital instruments subject to phase out from Additional 0.00 0.00
Additional Tier 1 instruments (and CET1 instruments not included in row
34 5) issued by subsidiaries and held by third parties (amount allowed in 0.00 0.00
group AT1)
35 of which: instruments issued by subsidiaries subject to phase out 0.00 0.00
36 Additional Tier 1 capital before regulatory adjustments 0.00 0.00
Additional Tier 1 capital: regulatory adjustments
37 Investments in own Additional Tier 1 instruments 0.00 0.00
38 Reciprocal cross-holdings in Additional Tier 1 instruments 0.00 0.00
Investments in the capital of banking, financial and insurance entities that
39 are outside the scope of regulatory consolidation, net of eligible short 0.00 0.00
positions, where the bank does not own more than 10% of the issued ’ ’
common share capital of the entity (amount above 10% threshold)
Significant investments in the capital of banking, financial and insurance
40 entities that are outside the scope of regulatory consolidation (net of 0.00 0.00
eligible short positions)
41 National specific regulatory adjustments (41a+41b) 0.00 0.00
4a Invegtmepts in the Additional Tier 1 capital of unconsolidated insurance 0.00 0.00
subsidiaries
41b Shortfall in the Additional Tier 1 capital of majority owned financial entities 0.00 0.00
which have not been consolidated with the bank ' ’
42 Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier
2 to cover deductions
43 Total regulatory adjustments to Additional Tier 1 capital 0.00 0.00
44 Additional Tier 1 capital (AT1) 0.00 0.00
45 Tier 1 capital (T1 = CET1 + Admissible AT1) (29 + 44) 9329.37 9629.67
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fear 2 Yoht: foraa wd uraem=
46 | U AR RO U feeR 2 forad afgd Wt sifies wre 0.00 0.00
47 | RW 2 IEREHEH PN W YT dR IR R} dolt ferad 1793.40 300.00
ST GRT OIRY SR 3177 Teft g1 T (g feaR 2 & wliga 1fk) femR 2
48| ford (3R 5 1 34 i 3 T Tt WS R e o) 0.00 0.00
49 | oM ¥ 9TER 81 & _1d W SN gRT SR ferad 0.00 0.00
50 | Mm@y 1058.50 1058.50
51 faframe warieE 3 ugd fear 2 geft 2851.90 1358.50
frar 2 Uoft : et~ wumds=
52 el fear 2 forgal # fAaw 0.00 0.00
53 feaR 2 forgal o IREwR gfd-emiar 0.00 0.00
faframe TieH & R ¥ 91R Sfeh, faxia oiR i sereat aﬁ&’;ﬂ;ﬁ
54 3, ur sreq R FIfad, Sgf S 1 WIid SHTS (10%% B A 0.00 0.00
HR BRI DT AR R Yoht & 10% I AP DRI T 81
- faf e e o1 YurarTel & areR dfd, faxfia si star swrgal ot goit 0.00 0.00
o Fa (U srey fRufaal drfge) ' :
56 1Y ARy fafame qamEieH (56T+ 568 0.00 0.00
56a | o ¥ SrRAferd ot srufia @t sifaled feer 2 Ooit & g 0.00 0.00
o : Fgar Wifia arel o semal &1 e 2 Uolt 7 ol o d
s6p | BT aga% e el it 0.00 0.00
| R 2 U H g Fafare e 0.00 0.00
58 e 2 Ioit (d2) 2851.90 1358.50
59 P Yoit (@Rt = &1+ &2) (45 + 58) 12181.27 10988.16
60 A AT YRS arelt 31t (60T + 60t + 603 113637.69
60a | O $d IYR SHRIT URI arefl snfat 84679.76
60b | ForTH & o SIWIR SIREH HRieh areit i 12315.83
60c |0 ¥ o uRTTAITS SIRIH YRid aTel et 16642.11
it srgard
61 I Sfdel fomR 1 @fRem URie areftenf&al & ufawrd & = #) 8.21%
62 feaR 1 (@I YR arelt Tl & ufaid & w4 #) 8.21%
63 Fd Yol (SRIH YR aralt it & ufard & = ) 10.72%
TRy fafRry TR Sr0er ((gaw Tiscl 1 3U&T P Ty Uoit TREUT 3R Ufd- .
64 TP THR VT, ST YRi aTell 1wt & wfaerd & TU # oa) 7.375%
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Tier 2 capital: instruments and provisions

46 Directly issued qualifying Tier 2 instruments plus related stock surplus 0.00 0.00
47 Directly issued capital instruments subject to phase out from Tier 2 1793.40 300.00
Tier 2 instruments (and CET1 and AT1 instruments not included in rows
48 5 or 34) issued by subsidiaries and held by third parties (amount allowed 0.00 0.00
in group Tier 2)

49 of which: instruments issued by subsidiaries subject to phase out 0.00 0.00

50 Provisions 1058.50 1058.50

51 Tier 2 capital before regulatory adjustments 2851.90 1358.50

Tier 2 capital: regulatory adjustments

52 Investments in own Tier 2 instruments 0.00 0.00

53 Reciprocal cross-holdings in Tier 2 instruments 0.00 0.00
Investments in the capital of banking, financial and insurance entities that

54 are outside the scope of regulatory consolidation, net of eligible short 0.00 0.00
positions, where the bank does not own more than 10% of the issued ’ ’
common share capital of the entity (amount above the 10% threshold)
Significant investments in the capital banking, financial and insurance

55 entities that are outside the scope of regulatory consolidation (net of 0.00 0.00
eligible short positions)

56 National specific regulatory adjustments (56a+56b) 0.00 0.00

56a 0.00 0.00
of which: Investments in the Tier 2 capital of unconsolidated subsidiaries

56b of which: Shortfall in the Tier 2 capital of majority owned financial entities 0.00 0.00
which have not been consolidated with the bank

57 Total regulatory adjustments to Tier 2 capital 0.00 0.00

58 Tier 2 capital (T2) 2851.90 1358.50

59 Total capital (TC = T1 + T2) (45 + 58) 12181.27 10988.16

60 Total risk weighted assets (60a + 60b + 60c) 113637.69

60a of which: total credit risk weighted assets 84679.76

60b of which: total market risk weighted assets 12315.83

60c of which: total operational risk weighted assets 16642.11

Capital ratios

61 Common Equity Tier 1 (as a percentage of risk weighted assets) 8.21%

62 Tier 1 (as a percentage of risk weighted assets) 8.21%

63 Total capital (as a percentage of risk weighted assets) 10.72%

64 Institution specific buffer requirement (minimum CET1 requirement plus 7.375%

capital conservation and countercyclical buffer requirements, expressed

as a percentage of risk weighted assets)
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65 O 9: Joit TREf0T TR S7uaT

66 578 T: I ARy ufa-aspig Iw 3mern

67 58 . SN-THemSe IH e

68 TR B gl Hieg Iucis WA Sfdbe] fEmR (GNRaT Wi areft et
& Uferd & =0 H)

0.83%

AP AT (@9 11 & A g Ww®)

69 AP A bl fEaR 1 GATH U (@8eill GaH J e 8 W)

5.50%

70 | ST IR 1 AW SFUTd (§9a!l gATH A i 81 W)

7.00%

71 | P e Yl A U (@l JaH 9 R g W)

9.00%

HE Pfog W1 & HH AR (SIREH UR F U59)

72 3= fa<ita STl &1 Yot # TR Heayuf faw

0.00

73 fo<ita g1zl & I Wid § Ay Fas

0.00

74 TP aT PR (Feiftrd HR uar &1 fFad )

0.00

75 SRYTS S I RN B NRTAT (Feiferd B ST HIfaa )

0.00

feu 2 A uraem & fAa F3A W g e

TG AT F el Bl Fay § foaR 2 & wnfird & & forg o
e Yrae™ (A1 A A & )

1058.50

77 | AFDIDd R & ded TR 2 H Uyl &l =MfAd B Sy Hem

1058.50

78 | AFDIDA AR AT SR SFTH & 31efi H0f o ey § feer 2 |
TN HRA & T U Ura e (1 AN A & gd)

NA

79 AHDIHd ARt snemia ifim & dgd feer 2 § nfie oA Hfe
TG &1

NA

B A3 HART & 3¢ ol Rraa @t 31 2017 A 31 9 2022 F S i ary

80 | Tl 3M3C HaRIT & e Hisdh W g AT

0

o Y P BRI T Wigel1 | AT a1 AR ( A= 3R yRuedr & d1e JHT
J 31 AR

0

82 | bl 3M3c G & FfH T 1 forgd WR adam I

90.00

83 dmaregud 1 & wnfae 781 A ( Aiem 3R uRuedr & a1 I
3 M)

0.00

84 | Bl 3M3c AT & 3ehT &1 2 forad R adae Hwr

1793.40

- dm g <2 & wnfae T8 AR ( e 3R uRuedr & s D
SfIBIMR)

1773.60

e B Aiey (. BRIS H)

e P e

Rrcs || faraor Ry
Tt I & 1Y Tag IR HR Snfkar 0

10 TR R NRTAT (el TH I & Y WG B SIehR) IR HR 3ga1 &1 g 6286.31
HY TWReAT 10 B A IR AT 0.00
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65 of which: capital conservation buffer requirement
66 of which: bank specific countercyclical buffer requirement
67 of which: G-SIB buffer requirement
68 Common Equity Tier 1 available to meet buffers (as a percentage of risk 0.83%

weighted assets)
National minima (if different from Basel Ill)
69 National Common Equity Tier 1 minimum ratio (if different from Basel lll 5.50%

minimum)

70 National Tier 1 minimum ratio (if different from Basel Il minimum) 7.00%
71 National total capital minimum ratio (if different from Basel Il minimum) 9.00%
Amounts below the thresholds for deduction (before risk weighting)
72 Non-significant investments in the capital of other financial entities 0.00
73 Significant investments in the common stock of financial entities 0.00
74 Mortgage servicing rights (net of related tax liability) 0.00
75 Deferred tax assets arising from temporary differences (net of related 0.00

tax liability)
Applicable caps on the inclusion of provisions in Tier 2
76 Provisions eligible for inclusion in Tier 2 in respect of exposures subject 1058.50

to standardised approach (prior to application of cap)
77 Cap on inclusion of provisions in Tier 2 under standardised approach 1058.50
78 Provisions eligible for inclusion in Tier 2 in respect of exposures subject NA

to internal ratings-based approach (prior to application of cap)
79 Cap for inclusion of provisions in Tier 2 under internal ratings-based NA

approach

Capital instruments subject to phase-out arrangements (only applicable between March 31, 2017
and March 31, 2022)

80 Current cap on CET1 instruments subject to phase out arrangements 0

81 Amount excluded from CET1 due to cap (excess over cap after 0
redemptions and maturities)

82 Current cap on AT1 instruments subject to phase out arrangements 90.00

83 Amount excluded from AT1 due to cap (excess over cap after 0.00
redemptions and maturities)

84 Current cap on T2 instruments subject to phase out arrangements 1793.40

85 Amount excluded from T2 due to cap (excess over cap after redemptions 1773.60

and maturities)

Notes to the Template

Rs. (in crore)

Row No. of

the template Particular Amount
Deferred tax assets associated with accumulated losses 0

10 Deferred tax assets (excluding those associated with accumulated losses) net of 6286.31
Deferred tax liability ’
Total as indicated in row 10 0.00
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Lires| faaor Ry
gfe; fiur St H Faw Y i doht & § qoia: 16t Brct T § 3R afes weldht & forg 0.00
10 Bt AT WR faar fovan mar €, S &1 goit o R gfg :
19 TOE ;9 sfed fomR 1 gl A gfs 0.00
TOH ¥ ; Sffaiad feoR 1 ot # St 0.00
TR ¥ : fowR 2 Ot # st 0.00
e R foxhar srgerft ot S Ooht # e &) s 98t &t Tft ol ¥ a1g Sifew 0.00
s .
260 (i) I gfdel fewr 1 Ooht # gfg 0.00
(i) ST HRiP Sfaal & dgrs) 0.00
fooR 2 Ut & =iy ur urae 1058.50
50 feoR 2 Uoh & wnfiye U yeaien mRfafaat 0.00
% 50 BT Hd 1058.50
At SITw - 12
ol &t T - AT STaaHar & RIS H)
it faa=for & orgaR | Fame AR F IR &
REERES St ga-uA
wd. | SR
31.03.2020 T 31.03.2020 I&
a Yelt 3R daar
W Yoil 16436.99 16436.99
_ SRF&fT auT Sfey -282.01 -282.01
' T ST 0.00 0.00
Fa doit 16154.98 16154.98
TG 222951.88 222951.88
) S @ i 4 & 76.99 76.99
: R - uTe! & o 222874.89 222874.89
IEREER 0 0
IUR 5419.73 5419.73
g ¥ : eReters o 203.00 203.00
i g do 9 1306.84 1306.84
i oraw ¥ : 3y gruraft 9 TeilREt 342.89 342.89
S ¥ ;3 (U TWE ) 0.00 0.00
o 9 - Joft feraa 3567.00 3567.00
v 3= STATE qUT UraeT= 16200.24 16200.24
T 260726.83 260726.83
am It
YR Roid b & U1 e 9 A 3155.22 3155.22
| % o AT qUT 37 [T IR HFT g 20905.43 20905.43
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Row No. of Particular Amount
the template
If investments in insurance subsidiaries are not deducted fully from capital and
instead considered under 10% threshold for deduction, the resultant increase in the 0.00
capital of bank
19
of which: Increase in Common Equity Tier 1 capital 0.00
of which: Increase in Additional Tier 1 capital 0.00
of which: Increase in Tier 2 capital 0.00
If investments in the equity capital of unconsolidated non-financial subsidiaries are 0.00
not deducted and hence, risk weighted then: ’
26b
(i) Increase in Common Equity Tier 1 capital 0.00
(i) Increase in risk weighted assets 0.00
Eligible Provisions included in Tier 2 capital 1058.50
50 Eligible Revaluation Reserves included in Tier 2 capital 0.00
Total of row 50 1058.50
Table DF - 12

COMPOSITION OF CAPITAL-RECONCILIATION REQUIREMENTS

(Rs. in crore)

Satance Shestas in | Baance shectunder
financial statements S

S. No. | Particulars solidation

As on 31.03.2020 As on 31.03.2020
A Capital & Liabilities
Paid up Capital 16436.99 16436.99
) Reserves and Surplus -282.01 -282.01
I Minority Interest 0.00 0.00
Total Capital 16154.98 16154.98
Deposits 222951.88 222951.88
. of which : Deposit from Banks 76.99 76.99
! of which : customer deposits 222874.89 222874.89
of which : Others 0 0
Borrowings 5419.73 5419.73
of which : From RBI 203.00 203.00
of which : From bank 1306.84 1306.84
" of which : from other institutional & agencies 342.89 342.89
of which : Others(pl .Specify) 0.00 0.00
of which : Capital instruments 3567.00 3567.00
iv Other liabilities and provisions 16200.24 16200.24
Total 260726.83 260726.83
B Assets
Cash and Balances with Reserve Bank of India 3155.22 3155.22
|

Balance with bank and money at call and short notice 20905.43 20905.43

Z
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framr 79416.08 79416.08
s ¥ R uferyfaar 69472.67 69472.67
o § : o argHifea el 0.99 0.99
w3 R 836.09 836.09
[ oraw ¥ - fesR qur avs 3374.45 3374.45
s § ; orqufiat / Sgad SushH / Jgantt 0.00 0.00
S ¥ - 3 (auiRie UF, T3 e 31fe) 2077.81 2077.81
S faritg faa= ot & oguR | o AR R &
. B, i
31.03.2020 I 31.03.2020 9
FUT qUT 121333.41 121333.41
598 @ : St 1 BT qur 3w 0 0
foraw ¥ - Ure! &1 BT U AW 121333.41 121333.41
iv 3 It 312734 3127.34
3 Inf&yar 32789.35 3278935
v forem & : rg qur s snfwar 0 0
o T : smeufitd o enf&yar 6286.68 6286.68
vi JHFT R 91E 0 0
vii ATH 9 BT @1d # BT Q9 0 0
P 260726.83 260726.83
(. BS H)
HHY. S 11l BT AR - HTHR BP0 exmic (Sfafiad Sied & Iq1Y)-
AITDT SITW -11 (YRT 1 / YR I St W AR 8
g 3@ R 1 Yoft : foraa 7 Rerd
d% g1 Raid @1 wit faframe
PN v
1 TQE U F SR IuGa T [ (@1 IR- Hgad Wi rfal & e arged 23360.31
SfIR)
2 afaeia o 8142.41
3 TARd 31 ATIS S (@7 3= SR 1949.16
4 AT 1 S1eR =R b SfefiF TR Teded gil (et TR-IGerd e hufidl TR Al 0.00
5 TS HUFT gRTSIRY SR IR Ter gRT I 1S Iy AR goit (@i 1 99 o 0.00
QIR R '
6 faf e THRiieH ¥ uge T gfehel TR 1 Gail 33451.88
7 SR . .
8 NG (e B Suar &1 fAad )

(I\)
S
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Investments 79416.08 79416.08
of which: Government Securities 69472.67 69472.67
of which: Other approved securities 0.99 0.99
of Which :shares 836.09 836.09
Il of which : Debentures & Bonds 3374.45 3374.45
of which: Subsidiaries / joint Venture /Associates 0.00 0.00
of which : other (commercial Paper, Mutual Funds etc) 2077.81 2077.81

Balance Sheet as in

Balance sheet under

S. No. | Particulars financial statements regulatory.sco'pe of con-
solidation
As on 31.03.2020 As on 31.03.2020
Loans and advances 121333.41 121333.41
of which : Loans and advances to banks 0 0
of which : Loans and advances to customers 121333.41 121333.41
iv Fixed assets 3127.34 3127.34
Other assets 32789.35 32789.35
v of which : Goodwill and intangible assets 0 0
of which : Deferred tax assets 6286.68 6286.68
vi Goodwill on consolidation 0 0
vii Debit balance in Profit & Loss account 0 0
Total 260726.83 260726.83
(Rs. in crore)
S. Extract of Basel Il common disclosure template (with added column)-
No. Table DF-11 (Part | / Part Il whichever, applicable)
Common Equity Tier 1 capital: instruments and reserve
Component of regulatory capital
reported by bank
1 Directly issued qualifying common share (and equivalent for non-joint stock 23360.31
companies) capital plus related stock surplus
2 Retained Earning 8142.41
3 Accumulated other comprehensive income (and other reserves) 1949.16
4 Directly issued capital subject to phase out from CET1 (only applicable to non- 0.00
joint stock companies)
5 Common share capital issued by subsidiaries and held by third parties (amount 0.00
allowed in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 33451.88
7 Prudential valuation adjustment -
8 Goodwill(net of related tax liability) -
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3 forad & BT T ER|

fam® Tagr
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8 faframe gont o Aaar U IRIETE 8t &1 KA fafd & SruR $uu axiel ) Eig]

9 forad &1 RIeR g ¥.10.00 ARG

10 | afaor ERG

11 SRI 81H @1 g fafy 31.12.2010

12 | =myd a1 feAifasa feifara

13 Yl DI 7a fafy 31.12.2020
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21 | A & fou Hed Ia™ A1 37 UiTe Bt HigeH it G
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26 | afe oRad=tg, TR0 @R SWSGH
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Table DF - 13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S. Lower Tier Il
Particulars

No. SERIES XIV

1 Issuer PSU Bank

2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE565A09215

3 Governing law(s) of the instrument Chennai
Regulatory treatment
Transitional Basel Il rules Tier Il
Post-transitional Basel lll rules ineligible
Eligible at solo/group/group @ solo Solo

7 Instrument type Tier Il debt instruments

8 Amount recognised in regulatory capital (Rs. In Crore, as of most recent reporting date) | ZERO

9 Par value of instrument Rs.10.00 lakhs

10 Account classification Liability

11 Original date of issuance 31.12.2010

12 Perpetual or dated dated

13 Original maturity date 31.12.2020

14 Issuer call subject to prior supervisory approval Not applicable

15 Optional call date, contingent call dates and redemption amount (Rs. in Crore) nil, nil, 1000

16 Subsequent call dates, if applicable Not applicable
Coupons / dividends

17 Fixed or floating dividend/coupon Fixed

18 Coupon rate and any related index Coupon rate

19 Existence of a dividend stopper No

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem Not available

22 Non-cumulative or cumulative Non-cumulative

23 Convertible or non-convertible Non-convertible

24 If convertible, conversion trigger(s) N/A

25 If convertible, fully or partially N/A

26 If convertible, conversion rate N/A

27 If convertible, mandatory or optional conversion N/A

28 If convertible, specify instrument type convertible into N/A

29 If convertible, specify issuer of instrument it converts into N/A

30 Write-down feature No

31 If write-down, write-down trigger(s) N/A

32 If write-down, full or partial N/A

33 If write-down, permanent or temporary N/A

34 If temporary write-down, description of write-up mechanism N/A
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Position in subordination hierarchy in liquidation (specify instrument type immediately | Supordinate to claims of
35 ! ) all other creditors and de-
senior to instrument) .
positors
36 Non-compliant transitioned features YES
37 If yes, specify non-compliant features tl\il:nBaseI Il loss Absorp-

Table DF - 13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S. Upper Tier Il
Particulars

No. SERIES IV

1 Issuer PSU Bank

2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE565A09223

3 Governing law(s) of the instrument Chennai
Regulatory treatment

4 Transitional Basel Il rules Tier Il

5 Post-transitional Basel lll rules Tier Il

6 If convertible, specify issuer of instrument it converts into Solo

7 Instrument type ppper Tier Il capital

instrument

8 Amount recognised in regulatory capital (Rs. In Crore, as of most recent reporting date) | 193.40

9 Par value of instrument Rs.10.00 lakhs

10 Account classification Liability

11 Original date of issuance 10.01.2011

12 Perpetual or dated dated

13 Original maturity date 10.01.2026

14 Issuer call subject to prior supervisory approval Yes

15 Optional call date, contingent call dates and redemption amount (in Rs. Crore) 52'701 2021 nil

16 Subsequent call dates, if applicable No
Coupons / dividends

17 Fixed or floating divedend/coupon Fixed

18 Coupon rate and any related index Coupon rate

19 Existence of a dividend stopper No

20 Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem Step-up 0.50%

22 Non-cumulative or cumulative Non-Cumulative

23 Convertible or non-convertible Non-convertible
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24 If convertible, conversion trigger(s) N/A
25 If convertible, fully or partially N/A
26 If convertible, conversion rate N/A
27 If convertible, mandatory or optional conversion N/A
28 If convertible, specify instrument type convertible into N/A
29 If convertible, specify issuer of instrument it converts into N/A
30 Write-down feature No
31 If write-down, write-down trigger(s) N/A
32 If write-down, full or partial N/A
33 If write-down, permanent or temporary N/A
34 If temporary write-down, description of write-up mechanism N/A
L o . L e . . Subordinate to claims
35 POS.ItIOn |.n subordination hierarchy in liquidation (specify instrument type immediately of all other creditors and
senior to instrument) .
depositors
36 Non-compliant transitioned features Yes
Step-Up in coupon rate,
37 If yes, specify non-compliant features No Basel lll loss Absor-
bency
Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
s Perpetual Perpetual Perpetual
No. Particulars Basel Il Tier Il Basel lll Tier Il Basel Il Tier Il
SERIES | SERIES Il SERIES Il
1 Issuer PSU Bank PSU Bank PSU Bank
p | Unique identifier (.g. CUSIF ISIN or Bloomberg |\ 55009256 INE565A09264 INE565A08035
identifier for private placement
3 Governing law(s) of the instrument Chennai Chennai Chennai
Regulatory treatment
4 Transitional Basel Il rules Tier Il Tier |l Tier Il
5 Post-transitional Basel Il rules ineligible ineligible Ineligible
6 Eligible at solo/group/group @ solo Solo Solo Solo
Tier Il Debt Instru- Tier Il Debt Instru- Tier Il Debt Instru-
7 Instrument type
ments ments ments
8 Amount recognised in regulato.ry capital (Rs. In 800 300 500
Crore as of most recent reporting date)
9 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
10 | Account classification Liability Liability Liability
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11 Original date of issuance 03.11.2016 10.12.2018 24.09.2019

12 | Perpetual or dated dated dated Dated

13 | Original maturity date 03.11.2026 10.12.2028 24.09.2029

14 | Issuer call subject to prior supervisory approval Yes Yes Yes

15 Optlonallcall date, contingent call dates and nil, nil, 800 nil, nil, 300 nil, nil, 500
redemption amount (Rs. In Crore)

16 | Subsequent call dates, if applicable Not applicable Not applicable Not applicable
Coupons / dividends

17 | Fixed or floating dividend/coupon Fixed Fixed Fixed

18 | Coupon rate and any related index Coupon rate Coupon rate Coupon rate

19 | Existence of a dividend stopper No No No
Fully di ti rtially di ti

20 ully discretionary, partially discretionary or Mandatory Mandatory Mandatory
mandatory
Exi f her i i

py | EXistence ofstep up or other incentive to Not available Not available Not available
redeem

22 | Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative

23 | Convertible or non-convertible Non-convertible Non-convertible Non-convertible

24 | If convertible, conversion trigger(s) N/A N/A N/A

25 | If convertible, fully or partially N/A N/A N/A

26 | If convertible, conversion rate N/A N/A N/A

27 | If convertible, mandatory or optional conversion N/A N/A N/A

o8 !f co.nvertlble, specify instrument type convert- N/A N/A N/A
ible into

29 If convert.ible, specify issuer of instrument it N/A N/A N/A
converts into

30 | Write-down feature yes yes yes

. Upon declaration .
. . . Upon declaration Upon declaration

31 If write-down, write-down trigger(s nder PONV b

write-down, write-down trigger(s) under PONV by RBI | 1 rRBI Y| under PONV by RBI

32 | If write-down, full or partial partial/full partial/full partial/full

33 | If write-down, permanent or temporary permanent permanent permanent

34 If tempo_rary write-down, description of write-up N/A N/A N/A
mechanism

L - . o Subordinate to Subordinate to Subordinate to
Position in subordination hierarchy in liquidation ) . )

35 (specify instrument type immediately senior to claims of all other claims of all other claims of all other
. P vP y creditors and de- creditors and de- creditors and de-
instrument) . . .

positors positors positors

36 | Non-compliant transitional features No No No

37 | If yes, specify non-compliant features NA NA NA

Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S . Lower Tier I
No Particulars

’ SERIES XIV
1 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09215
2 Instrument type

Tier Il debt instruments
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3 Par value of instrument Rs.10.00 lakhs
4 Issuer call subject to prior supervisory approval Not applicable
5 Optional call date, contingent call dates and redemption amount (Rs. in Crore) nil. nil. 1000
6 Subsequent call dates, if applicable Not applicable
7 Fixed or floating dividend/coupon Fixed
8 Coupon rate and any related index Coupon rate
9 Existence of a dividend stopper No
10 Fully discretionary, partially discretionary or mandatory Mandatory
11 Existence of step up or other incentive to redeem Not available
12 Non-cumulative or cumulative .
Non-cumulative
13 Convertible or non-convertible Non-convertible
14 Position in subordination hierarchy in liquidation (specify instrument type immedi-
ately senior to instrument) Subordinate to claims of all
other creditors and depositors
15 Non-compliant transitioned features YES
16 If yes, specify non-compliant features

No Basel Il loss Absorption

Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments

S . Upper Tier I
No Particulars
’ SERIES IV
1 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE565A09223
2 Instrument type Upper Tier Il capital instrument
Par value of instrument Rs.10.00 lakhs
Issuer call subject to prior supervisory approval Yes
10.01.2021
5 Optional call date, contingent call dates and redemption amount (in Rs. Crore) nil
967
6 Subsequent call dates, if applicable No
7 Fixed or floating dividend/coupon Fixed
8 Coupon rate and any related index Coupon rate
9 Existence of a dividend stopper No
10 Fully discretionary, partially discretionary or mandatory Mandatory
11 Existence of step up or other incentive to redeem Step-up
12 Non-cumulative or cumulative Non-Cumulative
13 Convertible or non-convertible Non-convertible
14 Position in subordination hierarchy in liquidation (specify instrument type immedi- Subordinate to claims of all
ately senior to instrument) other creditors and depositors
15 Non-compliant transitioned features yes
16 If yes, specify non-compliant features Step-Up in coupon rate, No

Basel Il loss absorbency
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Table DF - 14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
Perpetual Perpetual Perpetual
S. . Basel Ill Compliant | Basel lll Compli- | gaqse) 11| Compliant
N Particulars . ant )
o. Tier Il Tier Il Tier I
SERIES | SERIES Il SERIES Il
i identifi .g. IR, ISIN or BI
1 | Unique identifier (e.g. CUSIR ISIN or Bloomberg |\ pe65 00056 INE565A09264 INE565A08035
identifier for private placement)
2 Instrument type Debt Instrument Debt Instrument Debt Instrument
3 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
4 Perpetual or dated Dated Dated Dated
5 Original maturity date 03.11.2026 10.12.2028 24.09.2029
6 Issuer call subject to prior supervisory approval Yes Yes Yes
7 Optlonal.call date, contlngent call dates and nil, nil, 800 nil, nil, 300 nil, nil, 500
redemption amount (Rs. in Crore)
8 Fixed or floating dividend/coupon Fixed Fixed Fixed
9 Existence of a dividend stopper No No No
Fully di ti rtially discreti
10 Wty discretionary, parially discretionary or Full Discretionary Full Discretionary Full Discretionary
mandatory
11 | EXistence of step up or other incentive to Not available Not available Not available
redeem
12 | Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative
13 | Convertible or non-convertible Non-convertible Non-convertible Non-convertible
. — . o Subordinate to Subordinate to Subordinate to
Position in subordination hierarchy in liquidation ) . )
14 | (specify instrument type immediately senior to claims of all other claims of all other claims of all other
. P yp y creditors and de- creditors and de- creditors and de-
instrument) . . .
positors positors positors
15 | Non-compliant transitioned features No No No
16 | If yes, specify non-compliant features Not Applicable Not Applicable Not Applicable
Table DF - 16

EQUITIES - DISCLOSURE FOR BANKING BOOK POSITIONS

Qualitative Disclosure

As per regulatory guidelines, the Equity portfolio of Bank is valued as under:

For Equity Shares held in Available For Sale and Held For Trading category

»  Listed Equity Shares are valued at latest Market Rates i.e. Marked to Market.

»  Unlisted Equity Shares are valued at Book value ascertained from the latest available balance-sheets. If the balance-

sheet is not available, then the same are valued at Re.1/- per company.

For Equity Shares held in Held till Maturity category

»  Equity shares held in Held till Maturity category are valued at cost.
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Quantitative disclosure:

(Rs. in crore)

Sr. Particulars Amount
No.
Value disclosed in the balance sheet of investments, as well as the fair value of those
1 investments; for quoted securities, a comparison to publicly quoted share values where 71.23
the share price is materially different from fair value *
The types and nature of investments, including the amount that can be classified as:
2 * Publicly traded 1394.24
* Privately held 676.36
The cumulative realised gains (losses) arising from sales and liquidations in the reporting
3 period
(01.01.2019 to 31.03.2019) 0.00
(01.04.2018 to 31.03.2019) FY 2018-19 0.78
4 Total unrealised gains (losses)** (1277.01)
5 Total latent revaluation gains (losses) 0.00
6 Any amounts of the above included in Tier 1 and/or Tier 2 capital 0.00
Capital requirements broken down by appropriate equity groupings, consistent with the
7 bank’s methodology, as well as the aggregate amounts and the type of equity investments 0.00
subject to any supervisory transition or grandfathering provisions regarding regulatory ’
capital requirements

* Indicates the latest market value of all the quoted equity shares.

**Figure reported above is the Gross MTM depreciation in Shared Basket without adjusting FITL provision available.

Table DF - 17

SUMMARY COMPARISON OF ACCOUNTING ASSETS VS. LEVERAGE RATIO EXPOSURE MEASURE

(Rs. in crore)

Sr. Item Amount
No.
1 Total consolidated assets as per published financial statements 310373
2 Adjustment for investments in banking, financial, insurance or commercial entities that are
consolidated for accounting purposes but outside the scope of regulatory consolidation 290
8 Adjustment for fiduciary assets recognised on the balance sheet pursuant to the operative
accounting framework but excluded from the leverage ratio exposure measure 0
4 Adjustments for derivative financial instruments 1953
5 Adjustment for securities financing transactions (i.e. repos and similar secured lending) 18295
6 Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off-
balance sheet exposures) 23158
7 .
Other adjustments 87656
8 .
Leverage ratio exposure 265830
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Table DF - 18
LEVERAGE RATIO COMMON DISCLOSURE TEMPLATE
(Rs. in crore)
Sr. No. Iltem Lef\rl:::gz;"a;io
1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 310373
2 (Asset amounts deducted in determining Basel Ill Tier 1 capital) 88681
3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 221692
* (Less undrawn amount — Rs.777 Cr)
Derivative exposures
4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation 473
margin)
5 Add-on amounts for PFE associated with all derivatives transactions 1480
6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets
pursuant to the operative accounting framework
7 (Deductions of receivables assets for cash variation margin provided in derivatives transactions)
8 (Exempted CCP leg of client-cleared trade exposures)
° Adjusted effective notional amount of written credit derivatives
10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives)
" Total derivative exposures (sum of lines 4 to 10) 1953
Securities financing transaction exposures
12 Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions
13 (Netted amounts of cash payables and cash receivables of gross SFT assets)
14 CCR exposure for SFT assets 18225
15 Agent transaction exposures
16 Total securities financing transaction exposures (sum of lines 12 to 15) 18225
Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 36531
18 (Adjustments for conversion to credit equivalent amounts) 13373
19 Off-balance sheet items (sum of lines 17 and 18) 23158
Capital and total exposures
20 Tier 1 capital 9329
21 Total exposures (sum of lines 3, 11, 16 and 19) 265028
Leverage ratio
22 Basel lll leverage ratio 3.52%
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Indian Overseas Bank

Business Responsibility Report - 2019 - 2020

Section A: General Information about the Company

1.Corporate Identity Number:
(CIN) of the Company

Not Applicable

2. Name of the Company

INDIAN OVERSEAS BANK

3. Registered Address

763 ANNA SALAI, CHENNAI 600 002

4. Website www.iob.in
5. Email investor@iobnet.co.in
6. Financial Year Reported 2019 - 2020

7. Sectors that the Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

8. List of 3 key products/services that the manufacturers
provides (as in Balance Sheet)

a) Retail Banking
b) Corporate Banking

¢) International Banking

9. Total number of locations where: business activity is
undertaken by the Company

No. of Locations
|. National

II. International

3270 branches as on 31.03.2020
4 (Singapore, Sri Lanka, Hongkong & Bangkok)

10. Markets served by the Company-Local/State/National/
International

Bank has branches in 27 States and 6 Union Territories and
International presence in Singapore, Hongkong, Sri Lanka,
and Bangkok.

Section B: Financial Details of the Company

1) Paid up Capital (INR)
2) Total Turn Over (INR) / Revenue
3) Total profit After Tax(INR)

4) Total Spending on Corporate Social Responsibility (CSR) as
percentage of Profit after Tax (%)

Rs. 16436.99 crore
Not applicable

For Q4: Rs.143.79 crore and FY 2019-20: -Rs.8,527.40
Crore No spending under CSR due to the loss

(Rs.in Lakhs)

Sl CSR activity Particulars Amount
No.

NA NA NIL

5) List of the activities in which expenditure on 4 above has

been incurred

Not Applicable

Section C: Other Details

1. Does the Company have any Subsidiary Company/ Companies No

2. Do the subsidiaries implement :
BR initiatives of the parent company
If YES, then indicate the number of such subsidiaries.

Not applicable

(Less than 30%, 30%-60%, more than 60%)

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that
the Company does business with, participate in the BR initiatives of the
Company? If yes, then indicate the percentage of such entity/ entities

No

Z
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Section D: BR Information

1. Details of Director/ Directors responsible for BR

»

¢
&

a. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name Ajay Kumar Srivastava
Designation Executive Director

b. Details of the BR head - as below

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Bhuwan Chandra
3 Designation General Manager & CFO
4 Telephone no. 044-28519487
5 e-mail id investor@iobnet.co.in / gmbcs@iobnet.co.in
2. Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)
(2]
C
8 £ 2
< = 3 = % = > % <
sl _ i = o | 865 s| 2|z 2
No Questions U%J B3| 22 2 e £ | 2 9 o| @
3 0 5 o | cg c c = IS
c > 8 Q £ 0 & @© o L %) ke]
D 8o |gu|so| E| 3| 2|3 73
S = O — = C =) c > [$] S
@ o | 25| dbu | I L a | £ O
1 Do you have a policy/ policies for principles Y Y N Y N N N Y Y
5 H.as the policy being formulated in consultation v v NA v NA I NA L NA |y v
with the relevant stakeholders?
Does the policy confirm to any national/
3 international standards? If yes, specify? *(50 Y Y NA Y NA | NA| NA |Y Y
words)
Has the policy been approved by the Board? If
4 yes, has it been signed by MD/ Owner/ CEQ/ Y Y NA Y NA | NA| NA | Y Y
appropriate Board Director
Does the company have a specified committee
5 of the Board/ Director/ Official to oversee the Y Y NA Y NA | NA| NA |Y Y
implementation of the policy?
6 Ind.lcate the link for the policy to be viewed v N NA N NA | NA L NA | N v
online? @
7 Has the polllcy been formally communicated to v v NA v NA I NA L NA |y v
all relevant internal and external stakeholders?
8 Poes the Company have |.n-.house structure to v v NA v NA I NA L NA |y v
implement the policy/ policies?
Does the company have grievance redressal
9 mechanism related address stakeholders’ Y Y NA Y NA [ NA| NA | N Y
grievances related to the policy/ policies?
Has the company carried out independent
10 audit/ evaluation of the working of this policy by N N NA N NA | NA| NA [ N Y
internal or external agencies?
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*Contemplating the Policy of Government rules and guidelines beneficial to the Society.

@ www.iob.in

2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

S. No Questions P1 P2 P3 P4 P5 P6 P7 P8 | P9
1 The company has not understood the
Principles
The company is not at a stage where it finds
2 itself in a position to formulate and implement
the policies on specified principles
3 The company does not have financial or
manpower resources available for the task
4 It is planned to be done within next 6 months
5 It is planned to be done within next 1 year
6 Any other reason (Please specify) # & % $

# Bank does not have a separate Employees Welfare Policy. However several welfare measures for employees have been

taken with Board approval.

& Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies

and Practices of the Bank

%Bank does not have a written policy but the guidelines issued by Government of India on Green Initiatives are being followed.
$ The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating

to banking sector
3. Governance related to BR

months, annually, more than 1 year

a. Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess the
BR performance of the company, within 3 months, 3-6

Annually

How frequently it is published?

b.Does the company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?

Yes, it is published on an annual basis. BRR could be viewed at
website: www.iob.in

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1) Does the policy relating to ethics, bribery
and corruption cover only the company? Does
it extend to the group/ Joint Venture/ Suppliers/
Contractors/ NGOs/ Others?

It covers the Bank as well as its vendors / suppliers / contractors etc.

The Bank has operationalized an Ethics Policy which is a statement of the
Bank’s commitment to good conduct and highest standards of ethical prac-
tices.

The Bank's core values have been articulated as Customer Centricity, Ethics,
Transparency, Teamwork and Ownership.

All employees of the Bank are required to take the Integrity Pledge
committing

= To follow probity and rule of law in all walks of life;

= To neither take nor offer bribe;

= To perform all tasks in an honest and transparent manner;

= To act in public interest;

= To lead by example exhibiting integrity in personal behaviour;
=  To report any incident of corruption to the appropriate agency.

All suppliers / contractors / bidders are required to execute a Pre Contract
Integrity Pact to commit to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid
or during any pre-contract or post-contract stage in order to secure the
contract or in furtherance to secure it.
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Bank is a member of Banking Codes and Standards Board of India (BCSBI)
and has therefore voluntarily adopted the Code of Banks’ Commitments
to Customers-January 2014 and Code of Commitment to Micro and Small
enterprises — August 2015 as its Fair Practice Code in dealings with its
customers. Complete copy of the Code is available at www.iob.in

“Citizens’ Charter” provides key information of various facilities/ services
provided to customers in the branches of the Bank.

The Code together with the Citizens’ Charter will ensure high standards of
accountability, responsibility and transparency in the Bank’s dealings with
customers.

The Bank has a Whistle Blower Policy in place.

10B Vigil: A quarterly in-house news letter to spread vigilance awareness
was launched during June 2013.

Action against Third Party Entities: Bank publishes on its intranet website
the list of banned third party entities viz., Chartered Accountants, Valuers
and Lawyers.

Vigilance Awareness Week (VAW)

CVC the apex integrity institution of the country endeavors to promote
integrity transparency and accountability in public life, observes Vigilance
Awareness Week every year as part of the multi-pronged approach. As per
the directions of CVC in our Bank VAW observed from 28th October to 2rd
November, 2019 with the theme “Integrity —a way of Life.

Introduction of Online E-Integrity Pledge — through a new initiative of
E-Integrity Pledge process of obtaining Integrity Pledge was integrated with
Core Banking Solutions of the Bank facilitating collecting the required data
of the customer who is taking integrity pledge directly from the CBS.

Jagrithi, an initiative to create and refresh the awareness levels of the staff in
various sensitive areas through objective type questions displayed on desk
top of every computer monitor in the bank.

Mass contact/ Visibility Activities: Organized 21 Awareness Walks and 2
Human Chain across the country.

VAW activities in Schools and Colleges: Vigilance Awareness Activities
were conducted in 2445 schools across the country and 3,70,413 students
were actively participated in various programs. 348 colleges were selected
and VAW was celebrated in these colleges involving 56,271 students
with activities ranging from mass pledge to speech, debate and essay
competition.

Awareness Gram Sabhas: 3677 Awareness Gram Sabhas were conducted
in semi-urban and rural villages across the country wherein 115,715 villagers
including 92,572 women were participated

Integrity Clubs: 122 integrity clubs were revived in schools and colleges
across the country and activities based on honesty, integrity and need to
fight against corruption have been started as continuing activities.

CVO Interface with Citizens: CVO interface with citizens on VAW was
broadcasted on 28.10.2019 at 5 PM to 6 PM on FM Rainbow (101.4) of
Chennai AIR which covers entire Tamil Nadu, Pondicherry, Andaman and
some part of Srilanka.

2) How many stakeholder complaints have been | Customer Complaints Digital (other | Shareholder Complaints

received in the past financial year and what percentage | than ATM related) and Non-digital

was satisfactorily resolved by the  management? transactions

If so, provide details thereof, in about 50 words or so.

No. of complaints pending at the beginning of the 1708 0
year

No. of complaints received during the year 36316 11
No. of complaints redressed during the year 36658 11
No. of complaints pending during the year 1366 0
% age of complaints resolved 96% 100%
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Riid 2: TR $1 TH WA SR JATE UG HAT 19T & YR 8 3R i 39+ et sfia= g6 & fRRar & ufd ahvre= ¢

1. 304 3 3 TGl 1 Jarsf & gait a1 s
fooms ® g a1 yafarofig fidrsh, Sifemt
3R / Fr3EaRT 1 wferet fvar M g

S FufeRad o< Yame SihR &xar § S8 I Te Siu=mRe st ol
e fovam T g
fa<fta Tmerar

PIARC FHATG IR & ded 22 T IR 1A faha rerdr gl (SNE-
HA) & A1ed ¥ faxfia WieRdT UeH & ot 81 37 bal & Wi e
forfta Tl ¥ Juersy fafie faxiia Sarel ok Jareht & ey o wmfior 3k wgs
&t 7 AT ! e R 28 €, Smr-are ot oRref Yard ueH #Rd § 8k
Hult safgaal &1 B R v $Ra §1 3 Ifie =l R gy wR fRfR
1Y 3T BRI §1 31 AR 2020 T, THUST! gRT 73,112 HiSe HrIAfeHT
T TS T 70T 8 | RITIAT & aTe; § ofdh 1 & faft uggeff wR 10,003 faxfig
eRar IR SMAfTd fhT e 93,702 T WTal & Y= A g AR fHar @ran
AT B 1,47,208 ATHIRIGT Y Har B faxiTg Tomelt § ¢ A ol & forg
1,295 ORIy fRufaR smaford forg U 91 @ie T & forg wouash, ©F, akg
TR, fHa SR Y& ok Ty It A S 2,28,307 AT &) 2nfird Fves
1,834 RIfeR smaforg feu M) |

Y el T8
Y & SR, §F Hige U IS 37727 WY JgRIdT GHg! (THUIS) H T 964 HRIS

HU UeH fU U | §6 gRIY $d 7,81,570 TIUTSN § IR I8 AE 2020 dH
Tfadikd o BT B} Gt AR T 12,197 RIS R |

YT TWRISRTR URNEI0T YRITT (RSETIs)

It AT HATE, YR WHR gRT IRY fe=m-FE=l & oaR, §& 3 wft
e e & oat 12 RIACT BT R BT Y, A1 o, TaTEst & e,
TSiUgars & ded ardiiial, fRifdd SRISFR garsth, FRRY, SaEeR O ok
TTHTRIE BT UfRreror vreT fobam S b | SRS T Yae s gRT R 8T
T R T ST 8 1 TEemei= af & SR, SIRAS 318 URrervr HRiwHT 3R
9010 UTRref3{ & A& & FHTac 13715 SRIGHTR GaAT3f i ATHIad B gU 487
URI&0 SR STAfTd [T 81 9 3 69% HT ot FAuer 3R 53% T Teft
F501 FUeH U 35 & &t I8 offd 9 BT 67% SR 43% ¥ SR 71 fadaR
2019 ® A 307 3RICT T 50,000 Afga URTEf3H BT URIET B HT Th
MER U= g1 faar|

2. Y& IdIE & OIY, TA1e= JanT (S,
S, Ha] IRl sdTe) & ey H I BT

fRRar o1 9 forar ut? 59 IR H 50 Xea!
T i} faarur U= 3|

ufd 3TS Q) UaH fohar o &:

i) @R/ I/ fARu Uwd ad b dRA | gt
g 4a § Berdl Bl T2

i) SUHEIST (o, UF) gRT I & SIREE]
R Herd! fred oy A g1Rd &1 7 &7

3. 91 et QRfERag afke) & g | anpe

SO BT PRIATE! 81 R B

) afe g, @ MuF 3 Ye &1 ufawd feea TR

Tt fafta Iaure; B ot Iexa Syul ufaramTets &= U a1 g |

4. T HUH 7 T R B IdCH!
Y aegait 3R Jareff & Wed & fow HE
HeH I3 &, FH I HTH S U &
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Principle 2: Business should provide goods and services that are safe and contribute to sustainability throughout their

life cycle

1. List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Bank offers the following financial services which have incorporated social
concerns and opportunities:

Financial Literacy

Financial Literacy is imparted through Financial Literacy Centers (SNEHA)
established at 22 locations under Corporate Social Responsibility. The
counsellors of these centers are educating the people in rural and urban
areas with regard to various financial products and services available
from formal financial institutions, provide face-to-face financial counseling
services and offer debt counseling to indebted individuals. They are also
conducting periodical camps at various places. As on 31st March 2020,
73,112 credit counselling have been conducted by the FLCs since inception.
10,003 Financial Literacy camps were conducted on various aspects of
Banking since inception. 93,702 SB accounts have been sourced and
opened since inception. 1,295 Special camps for newly included people
in the financial system were conducted by covering 1,47,208 beneficiaries.
1,834 camps were conducted for the target group viz. SHGs, Students,
Senior Citizens, Farmers and Micro & small entrepreneurs by covering
2,28,307 beneficiaries.

Self Help Group

During the year, the Bank credit-linked 37727 Self Help Groups (SHGs)
with a credit outlay of Rs. 964 crores. The cumulative number of SHGS
credit linked by the Bank is 7,81,570 with a total disbursement of Rs. 12,197
crores as of March 2020.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development, Govt
of India, the Bank had set up total 12 RSETIs in all Lead Districts, to
provide training to farmers, members of SHGs, beneficiaries under SGSY,
educated unemployed youths, artisans and beneficiaries belonging to
weaker sections. The RSETIs are managed by SNEHA Trust established
by the Bank. During the year under review, the RSETIs have conducted
487 training programs benefiting 13715 unemployed youths against the
target of 318 training programmes and 9010 trainees. Bank has achieved
cumulative settlement of 69% and cumulative credit settlement of 53%
which are well above the national average of 67% and 43% respectively. In
December 2019 we achieved a landmark performance of training 50,000
women trainees in our RSETI.

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.)
per unit of product (optional):

i) Reduction during sourcing/ production/

sourced sustainably?

Also provide details thereof in about 50 words or
S0

NA
distribution achieved since the previous year
throughout the value chain?

ii) Reduction during usage by consumers (energy,
water) has been achieved since previous year? | NA
3. Does the company have proceedings in | NA
place for sustainable sourcing (including
transportation)

i) If yes, What percentage of your inputs was NA

All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their
place of work?

No
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TE?
5. R HUN & I 3R SHURIY JIHd HA | ArY el

¥ forg ue 7 82 afe gf Iame SR Srufliy &
SrarefaeT &1 ufawid 1 8 (3T ¥ <5%, 5%
-10%) | 39 3{Td], TP TR H 50 Ueg IT ITH
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Rrgia 3: R & Jt FHfal & Searor & gerar T el

1. PUTT HHATRTT BT P T ST B

24,880

2. U1 SRITY/ WIS D/SHTHHS SMYR W
FHraal ot guf e i a

T

; PSPPI

8617

4. T faanTar are RRR SH=al Bt I@
Ea ™

480

5. T 31U UMY U HHAR] TY § o U8 gRT
HI=IdT U 2

12

&l

FHHaTRAT P 7T - offet 3f0saT SiiaRaiiel S Tl i
STl & for - 38T siiaveiiet de ity Ta

6. 3MUP food Ufawd HHIRT 39 A=Al Ui
HHAR TU S T 27

FHHARY - offct 3f0eaT Siaveis o Tt g - 90%
PR - 30T g b IfUBRY TY - 98.70%

7. Ul foxftg aff & ofd & 91 A, OfeR | . . et fgadf & fo~i foirg af
oigd), Hfwse Avigdl, fsd fada af & 4= IRY # wfed Cukd ¥ 3
IddieT 3R dfed Rierad! &1 G i 311 Reemdiat | RAS | A dfad
BIHERT | B ES
1 ST HoIgRl/STaR BRI R RISl
o/ 3D
TG |
2 T Iadts 2 3 2
3 AUTaYU] ISR RIS RIS LA
8. 3MUP ded Ifcurdd HHAMG! BT fbar | TRt HHaRt 72.16%
yfrd frse auf & QRem 3R SHIa T URIeor
foam an ur? Rt Bfge wHraRt 68.17%
3o e/ eyt /dfaeTas | o1S ufiermr 7t fear man
HHIRY
faa Rt 71.88%
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If yes, what steps have been taken to improve
their capacity and capability of local and small

vendors?

Not applicable.

5. Does the company have a mechanism to
recycle products and waste? If yes what is the
percentage of recycling of products and waste
(separately as <5%, 5%-10%). Also, provide
details thereof, in about 50 words or so.

Not applicable.

Principle 3: Business should promote the well-being of all employees

1.Please indicate the total number | 24,880
of employees

2.Please indicate the Total number | Nil
of employees hired on temporary/
contractual/ casual basis

3. Please indicate the number of | 8617
permanent women employees

4. Please indicate the permanent | 480
number of employees with
permanent disabilities

5. Do you have an employee | Yes

association that is recognized by
the management

Workmen — All India Overseas Bank Employees Union
Officers — Indian Overseas Bank Officers Association

6. What percentage of your
employees are members of this
recognized employees association

Workmen — All India Overseas Bank Employees Union — 90%
Officers — Indian Overseas Bank Officers Association — 98.70%

7. Please indicate the Number of No. of
complaints relating to child labor, complaints No. of com- cor';l'lo.l:ifnts
forced labor, mvolu_ntary labor, sr. pending plaints filed dur- end‘zn e
s_exua! harassment in the last No. Category as on the ing the financial p 9
financial year and pending, as on start of the year on end of the
the end of the financial year financial financial year
year
1 Child Labour/ _ )
forced labour/ Nil Nil Nil
involuntary labour
2 Sexual ° 3 >
Harassment
3 Discriminatory Nil Nil Nil
Employment
8. What percentage of your under | Permanent employees 72.16%
mentioned employees were given
safety & skill up-gradation training | Permanent women 68.17%
in the last year? employees
Casual/ Temporary/ No Training given

Contractual employees

Employees with disabilities

71.88%
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foig af 2019-20 % SR = AR &1 3o e T, s el st & gt seiarieal ¥ i ferar 3R W@ YRd siftam,
faxia o 2019-20 % forw TSad g&r & WY B MY B TS| Tob YT 3R THLHS & F 341 5g 3R ol & forg ePanfara
FHIHARG BT a3 BT ITART HRAT SR AT g3 81 THTAT-1 3R 2 Wil &1 I Gl 37 Ted! & uaH &t et 8, S Witedar
(JAWS) BT STINT R & 3R IYeN & T8 U PR &1 I8 Ueel YT Bl § b W6 GRT SR Heanadl o1 JHie

Rigid 4 : IUR Rapr! ok 9 ffaur®! & ufd SwRerd 8191 w1y, @RIHR W 3 S afvd, AWk ok g1k w 8]

1. R HY T 30 3fidiep 3R aed) feaura!
o 7y foman 82 g1/

HU], I3 s, 9o, gl oife & affgpd fovan Sl 81 TRl &1 99
HIUNE, A-BIURE, BIC AR ALH ITA 3R GaI Ageh! § fauiford fowan s
B HH9 Ta1eH faHTT 5 & HHATRAl & Rl B HA BT B

2. SRIEd | §, HUt A dfrd, HHGIR 3R BIRIT
ardl fequR®! 3t ugaH B 82
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¥ 7 dferd, FHTIR 3R SR T feTdeRT &1 Uga = &1 8 54 e 3k Wi
fopam, fRTueR SR U W fore 7 fram, Y HeieR SR wreitor Afger 2nfira
2 1 IR Hise B1S, R My H01, Wa Teral Gig, feaostars afe St
faiy sfse gfaems ueH &t o &1

TG g U SR S/ Srgfd S T gewt o forg W o e
do 3 fafre T ufRiermn el # smaiferd &1 s ot

3 URIEOT 17,128 FHHaRAl B faar Tar o11 uiiféa o SHamal § ¥
3,725 ST S (31, SR 1,339 SIgfId ST (31919 ¥ Taifed 31
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72
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Eye Camp was conducted during the financial year 2019-20 wherein all staff members at Central Office participated and
Swachh Bharat Abhiyan, Supply of ornamental tree sapling were carried out for the financial year 2019-20. Bank is continuing
to utilize the services of visually impaired staff for follow up and recovery in Retail and SME sector advances. The entire list
of SMA-1 & 2 accounts is provided to these members who use the software (JAWS) to contact and follow up for recovery.
This initiative ensures that visually impaired staff are utilized effectively by the organization and also helps to build up morale.

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalized.

1. Has the company mapped

Shareholders are classified into different categories viz., Government, Foreign Institutional

disadvantaged, vulnerable &
marginalized stakeholders

its internal and  external | Investors, Financial Institutions, Insurance Companies, Mutual Funds, Banks, individuals,
stakeholders? Yes/ no etc.
Customers are segmented into large corporate, mid-corporate, Small and Medium
Enterprises and Retail customers.
Human Resource Department looks after the interest of the Bank’s employees.
2.0ut of the above, has | Yes
the company identified the

Bank has identified the disadvantaged, vulnerable and marginalized stake holders which
include Small and Marginal Farmers, Tenant and Leased Farmers, Landless Labourers
and Rural Women. They are provided with special credit facilities like Kissan Credit Card,
Agri Jewel Loan, Self Help Groups, Prime Ministers Jan Dhan Yojana (PMJDY), etc.

Pre Promotion Training for SC/ST/OBC and Persons with Permanent Disability (PWD)
staff members who are eligible for promotion was conducted at various Staff Training
Centers of the Bank.

Internal training was imparted to 17,128 Staff. Of the total staff trained 3,725 belonged to
Scheduled Caste (SC) and 1,339 belonged to Scheduled Tribe (ST).

3. Are there any special initiatives
taken by the company to
engage with the disadvantaged,
vulnerable and marginalized
stakeholders. If so, provide
details thereof.

Yes. Bank has taken various initiatives for increasing its lending to weaker sections ie.,
Small and Marginal farmers, SCs, STs, OBCs, Women Beneficiaries, Minorities etc.
including the following:

Priority Sector Credit
Agriculture

Loans to Small and Marginal farmers

Loans to Non-Corporate farmers

Loans to Weaker Section

Micro Finance

Credit Flow to Women

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

The Bank has implemented PMJDY as per the directives of Ministry of Finance, Govt. of
India. The Scheme was launched by the Prime Minister of India on 15th August 2014.
The Bank has opened 50,82,888 BSBD Accounts out of which 31,38,171 are operative
accounts. We have issued 47,77,716 RuPay Debit Cards till 31st March 2020 and activated
22,79,254 cards (72.6%) in the operative PMJDY accounts under this scheme.

Pradhan Mantri Mudra Yojana (PMMY)
Lead Bank Scheme

Regional Rural Banks

Financial Inclusion

Bank has engaged 2,975 Business Correspondents as per the guidelines of Reserve
Bank of India for providing banking facilities in un-banked villages.

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY, PMSBY and
Pension schemes like Atal Pension Yojana.
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Aadhaar Enroliment Centres

Subject to the UIDAI guidelines, the Bank has established Aadhaar Enroliment Centres
by engaging our trained and certified staff members and by deploying our own kits.

Sakthi - Indian Overseas Bank Chidambaram Chettyar Memorial Trust

The Trust continued to provide Entrepreneurial Development Training to women to
empower them socially and financially to meet the challenges. During the year, the
Bank conducted 5 EDP programmes covering 116 beneficiaries. The Bank has so far
conducted 100 EDP programmes covering 4,314 beneficiaries of which 1,288 belong to
SC/ST and 155 belong to minority.

Bank lays special emphasis for credit linkihg Women SHGs, youth SHGs, SHGs of Ex-

Service men, SHGs comprising of physically handicapped/ visually impaired etc.

Principle 5 : Businesses should respect and promote human rights

1 .Does the policy of the company on human
rights cover only the company or extend to the
Group/Joint Ventures/ suppliers/Contractors/
NGOs/Others?

The Bank’s policies and practices do not discriminate on the basis of race,
religion, marital status, gender, social status or any other basis prohibited
by law.

In order to monitor and maintain good industrial relations climate in all
offices/Branches of the Bank, circulars/ guidelines are issued from time
to time regarding enforcement of discipline, policies to be followed, etc.
Wherever dispute arises between the Employer & Employee and among
Employees, the department amicably settles by conciliation/counseling
members or initiates disciplinary proceedings, if required, according to
the terms of the settlement and regulations in force to maintain industrial
harmony.

With regard to complaints/matters pertaining to IR matters committed by
staff members, disciplinary action, wherever necessary, had been initiated
against erring members to maintain discipline and harmonious industrial
relations in the Bank.

HRMD-IR Section, Central Office had entered into settlement with the
recognized union for award staff regarding promotion, transfer, benefits,
etc. to redress the grievances of employees/Officers through collective
bargaining with Unions/Associations.

The industrial relations environment for the Bank remained cordial and
conducive for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks
Association with regard to staff matters are implemented expeditiously by
issuing circulars for the benefit of our employees.

Internal complaints committees were constituted at all Administrative
offices (Central, Zonal & Regional Office) under the instruction of HRMD-IR
Section, as per the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013. As per the recommendation of the
Committees, appropriate action has been taken to redress the grievances.

2. How many stakeholder complaints have been
received in the past financial year and what per-
cent was satisfactorily resolved by the manage-
ment?

The following are the details of employee complaints during the year
2019 - 2020:

Complaints pending as on 31.03.2019 - 02
Compilaints received during 2019-2020 - 03
Complaints disposed during 2019-2020 - 05
Complaints pending as on 31.03.2020 - Nil

Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover
only the company or extends to the Group/ Joint
Ventures/ Suppliers/ Contractors/ NGOs/ others.

NA
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2. Does the Company have strategies/initiatives
to address global environmental issues such as
climate change, global warming, etc? Y/N. if yes,
please give hyperlink for webpage etc

Bank has initiated certain important measures to protect the environment
and prevent pollution :

In terms of national goals and socio-economic objectives, Bank endeavors
to increase exposure to sectors such as social infrastructure (schools, health
care facilities, drinking water facilities, sanitation facilities including house
hold water level improvement) and renewable energy, ie., for purposes such
as solar based power generators, wind mills, micro hydel plants and for
non-conventional energy based public utilities, viz., street lighting systems
and remote village electrification.

The Bank is also taking steps to increase green cover in Bank’s premises.
Measures to reduce consumption of paper through Digital Initiatives :

As a part of Green Initiative, the Bank is moving towards paperless banking,
which will reduce the cost as well as save time.

Recently a unique product which can offer customized collections from
educational institutions and other organizations through IOB PAY instead of
collections through Cheque/Cash has been implemented.

Green PIN for ATM debit cards has also been enabled. The Bank has a
Business Intelligence Suite which gives interactive Dash Boards, alerts,
analytics etc.

The following initiatives have also been taken :

*  Use of cash recyclers for deposit and withdrawal of cash
e Promoting use of POS machines

e Promoting use of M-Passbooks

e Increasing share of digital transactions

e Promoting use of Internet Banking, Mobile Banking, UPI and other
e-channels

e Bharat Bill Payment System (BBPS), an integrated bill payment
system for customers online has been launched

o Digital initiatives such as “IOB Pay” — an integrated online payment
gateway platform, which can offer customized digital collections from
educational institutions and other organizations through 10B PAY
instead of collections through Cheque/Cash has been implemented.

e BHIM IOBUPI is the application launched by our Bank using Unified
Payment Interface. As on 31.03.2020, 30 lakh customers have been on
boarded on UPI platforms.

e Promoting use of Debit Cards and Credit Cards. Present Debit Card
base of the Bank as on 31.03.2020 is 179.25 lakhs.

e RTGS/NEFT: BULK NEFT and RTGS facilities were given to branches
and Internet banking customers to attract more corporate customers
and promote usage of electronic payment channels effectively.

e Circulars are made available on the Bank’s intranet website instead of
printing copies.

e Sending e-mails to Regions etc instead of sending hard copies.

e Employees are encouraged not to take print out of emails unless it is
absolutely essential

e Payment to vendors is made through e-payment mode.
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3. Does the company identify and assess
potential environmental risks? Y/N

Yes

4. Does the company have any project related to
Clean Development Mechanism? If so, provide
details thereof, in about 50words or so. Also, if
Yes, whether any environmental compliance is
filed?

Not applicable.

5. Has the company undertaken any other
initiative on clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give
hyperlink for web page etc

Yes. Some of the initiatives taken are as follows:
a. Energy efficient LED light fixtures have been introduced in the Bank

b. 5 Star rated electrical equipment’s are used to save energy at all our
premises.

c. Thin Monitors are introduced.

d. Staff are sensitized to switch off electrical gadgets / appliances when not
in use

As far as possible, the bank is using high-end eco-friendly technology.

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

NA

7. Number of show cause/legal notices received
from CPCB/SPCB which are pending(i.e. not
resolved to satisfaction) as on end of Financial
Year

NIL

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and
chamber or association? If Yes, Name only
those major ones that your business deals with:

Bank is a member/ associated with the following:

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIFB)

Institute of Banking Personnel Selection (IBPS)

National Institute of Bank Management (NIBM)

Federation of Indian Chambers of Commerce and Industry (FICCI)
Centre for Advanced Financial Research and Learning (CAFRAL)
National Payments Corporation of India (NPCI)

The Clearing Corporation of India Ltd (CCI)

The Associated Chambers of Commerce and Industry of India (ASSO-
CHAM)

10. Swift International Banking Operations Seminar (SIBOS)

© ® N oD~

2. Have you advocated /lobbied through
above associations for the advancement
or improvement of public good? Yes/No;

if yes specify the broad areas (drop box:
Governance and Administration. Econom-
ic Reforms, Inclusive Development Poli-
cies, Energy security, Water, Food Secu-
rity, Sustainable Business Principles, Others).

The Bank from time to time has given suggestions / contribution to
policymakers and policy-making associations on matters relating to banking
industry.

Principle 8: Businesses should support inclusive growth and equitable development

1. Does the company have specified
programmes / initiatives / projects in pursuit of
the policy related to Principle 87 If yes details
thereof

Financial Inclusion

Our Bank has engaged 2,795 Business Correspondents under Individual
BC model. We have engaged 2,662 BCs in allotted SSA and 92 BCs in
un-allotted SSA and 41 Urban BCs. BCs are engaged in opening of
accounts, collection of small value deposits, enrolment of customers
under JanSuraksha Schemes like PMJJBY and PMSBY, recovery in loan
accounts including NPA accounts, Aadhaar seeding, mobilizing deposits
and collecting RD instalment.
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It is noteworthy to state that in coordination with Government of Tamil
Nadu, IOB Smart Card Banking has been enabling about 3.30 lakh old age
pensioners to get their monthly pension and about 0.25 lakh Sri Lankan
Tamil Refugees in 61 camps to obtain their monthly dole at their doorstep.

On 1st October’2018, our Bank has launched Doorstep Banking for the
Senior Citizens in the selected Branches

Pradhan Mantri Jan Dhan Yojana (PMJDY): The Bank has implemented
PMJDY as per the directives of Ministry of Finance, Govt. of India. The
Scheme was launched by the Prime Minister of India on 15th August 2014.
The Bank has opened 50,82,888 BSBD Accounts out of which 31,38,171
are operative accounts. We have issued 47,77,716 RuPay Debit Cards till
31st March 2020 and activated 22,79,254 cards (72.6%) in the operative
PMJDY accounts under this scheme.

2. Are the programmes / projects undertaken
through in-house team/own foundation/
external NGO/government  structures/any
other organization?

The Financial Inclusion programme has been undertaken through in-house
team as well as Business Correspondents engaged by the Bank.

3. Have you done any impact assessment of
your initiative?

Status of Status of
Status of

Schemes enrolment as Enrolment enrolment as

on 1.04.2019 during the year | on 31.03.2020

o 2019-20 (Cumulative)
PMJJBY 7,84,218 1,62,254 9,47,769
PMSBY 23,85,186 2,75,013 26,57,039
Total 31,69,404 4,37,267 36,04,808

4. What is your company'’s direct contribution
to community development projects-
Amount in INR and the details of the projects
undertaken

Nil

5. Have you taken steps to ensure that
this  community development initiative is
successfully adopted by the community?
Please explain in 50 words, or so.

Not applicable

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer complaints are
pending as on the end of financial year

2.00%

2. Does the company display product
information on the product label, over and
above what is mandated as per local laws? Yes/
No./N.A/Remarks(additional information)

Not applicable

3. Is there any case filed by any stakeholder
against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behavior during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about words or so

Nil

4. Did your company carry out any consumer
survey/consumer satisfaction trends?

Yes. Customer satisfaction survey was conducted by the bank for the year
2019-20.
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10B DIVIDEND DISTRIBUTION POLICY
. NEED AND OBJECTIVE OF THE POLICY:

Securities and Exchange Board of India (SEBI) has on July 08,
2016, inserted Regulation 43A in the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (LODR), which
requires the top five hundred listed entities based on Market
Capitalization, (calculated as on March 31 of every financial year),
to formulate a Dividend Distribution Policy which shall be disclosed
in their annual reports and on their websites. The Dividend
Distribution Policy shall include the following parameters:

(a) the circumstances under which the shareholders of the
listed entities may or may not expect dividend;

(b) the financial parameters that shall be considered while
declaring dividend;

(c) internal and external factors that shall be considered for
declaration of dividend;

(d) policy as to how the retained earnings shall be utilized; and

«
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(e) parameters that shall be adopted with regard to various
classes of shares:

Provided that if the listed entity proposes to declare dividend on
the basis of parameters in addition to clauses (a) to (e) or proposes
to change such additional parameters or the dividend distribution
policy contained in any of the parameters, it shall disclose such
changes along with the rationale for the same in its annual report
and on its website.

In terms of Regulation 43A of SEBI (LODR) Regulations, it is
mandatory for our Bank to frame the Dividend Distribution Policy,
as our Bank falls within the top 500 listed entities as on March
31, 2016 in terms of Market Capitalization and our shares are
listed in BSE & NSE Limited. Accordingly, the following ‘Dividend
Distribution Policy’ has been framed and been approved and
adopted by the Board of Directors of the Bank.

Our Bank is formed under the provisions of Banking Companies
(Acquisitions and Transfer of Undertakings) Act, 1970, is following
the guidelines of Reserve Bank of India (RBI) and Government of
India in respect of dividend payments.

Il. DEFINITIONS:

a) Dividend Dividend includes interim dividend. In common parlance, ‘Dividend’ means the profit of the
Bank, which is not retained in the business and is distributed among the shareholders in propor-
tion to the amount paid up on the shares held by them.

b) CRAR It is the ratio of the Bank’s capital to its risk weighted assets.

c) Dividend ‘Dividend Payout Ratio’ is calculated as a percentage of ‘dividend payable in a year (excluding

Payout Ratio

dividend tax) to ‘net profit during the year’.

d) Board ‘Board’ means Board of Directo

Companies (Acquisition and Transfer of Undertakings) Act, 1970.

rs of the Bank constituted in terms of Section 9(3) of the Banking

lll. POLICY:

1. The Policy will be called as “IOB Dividend Distribution
Policy.”

2. General Principles of the Bank regarding distribution of
dividend:

The intent of the Bank is to reward the shareholders of the Bank by
sharing a portion of the profits, whilst also ensuring that sufficient
funds are retained for growth of the Bank. The dividend for each
year would be recommended by the Board at its discretion within
the set guidelines of Government and Reserve Bank of India and
after taking into account the financial performance of the Bank, its
future plans, internal and external factors, statutory restrictions etc.
for declaration by the shareholders in general meeting. The Board
may also declare interim dividend at its discretion.

3. Eligibility Criteria for declaration of dividend:

As per the guidelines dated May 04, 2005 issued by Reserve
Bank of India, Master Circular dated 01.07.2015 & Circular dated
10.01.2019 by Reserve Bank of India, the Bank will be eligible
to declare dividends only when it complies with the following
minimum prudential requirements;

i The Bank should have:

e CRAR of at least 9% plus applicable CCB for preceding
two completed years and the accounting year for which it
proposes to declare dividend.

. Net NPA less than 7%.

In case the Bank does not meet the above CRAR norm, but is
having a CRAR of at least 9% plus applicable CCB (11.50% for
31.03.2020) for the accounting year for which it proposes to
declare dividend, it would be eligible to declare dividend provided
its Net NPA is less than 5%.

i. The Bank shall comply with the provisions of Sections 15
(which prohibits payment of dividend until all capitalized
expenses have been written off) and Section 17 (which
stipulates transfer of specified portion of profit to statutory
reserve fund) of the Banking Regulation Act, 1949.

iii. The Bank shall comply with the prevailing regulations /
guidelines issued by RBI, including creating adequate
provisions for impairment of assets and staff retirement
benefits, transfer of profits to Statutory Reserves etc.

iv.  The proposed dividend should be payable out of the current
year’s profit.

<

The Reserve Bank of India should not have placed any
explicit restrictions on the Bank for declaration of dividends.

In case any bank does not meet the above eligibility criteria no
special dispensation shall be available from the Reserve Bank.
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Quantum of dividend payable:

A. RBI guidelines: The Bank, if it fulfills the eligibility criteria set
out at paragraph No.3 above, may declare and pay dividends
subject to the following:

i.  The dividend payout ratio shall not exceed 40% and shall be
as per the matrix furnished in Annexure 1.

i.  In case the profit for the relevant period includes any extra-
ordinary profits / income, the payout ratio shall be computed
after excluding such extra-ordinary items for reckoning
compliance with the prudential payout ratio.

iii. The financial statements pertaining to the financial year for
which the bank is declaring a dividend should be free of
any qualifications by the statutory auditors, which have an
adverse bearing on the profit during that year. In case of any
qualification to that effect, the net profit should be suitably
adjusted while computing the dividend payout ratio.

iv. In case of nonpayment of interest on Basel-lll compliant
bonds or non-achievement of the Basel-ll CRAR ratio
including CCB, RBI puts restrictions on the dividend in the
Master Circular on Basel Ill Capital Regulations issued for this
purpose.

B. Government of India guidelines:

As per extant guidelines of Government of India, the Bank is
required to pay a minimum dividend of 20% of its equity (i.e. paid
up capital) or 20% of its post-tax profits, whichever is higher. In
case, any Bank decides to pay interim dividend, the total dividend
to be paid by the Bank based on the annual results should be
as per the above guidelines. Further, any relaxation from the
provisions of these instructions requires specific prior permission
of the Government.

5. Internal and External Factors:

The dividend payout decision of the Bank will also depend on
certain external factors such as the state of the economy of the
country, statutory and regulatory provisions, tax regulations, etc,
as may be applicable at the time of declaration of the dividend.
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Apart from the aforesaid external factors, Board will also take into
account various internal factors, such as business growth plans,
future capital requirements, replacement of capital assets, etc. The
decision of the Board regarding dividend shall be final.

6. Utilisation of Retained Earnings:

The retained earnings will mainly be utilized for the purpose of
the Bank’s growth plans and such other purposes as per the
guidelines issued by RBI and Government of India from time to
time.

7. Provisions with regard to various classes of shares:

The Bank currently has only one class of shares, namely Equity
Shares. In case of issuance of any other class of shares in future,
the parameters shall be decided suitably by the Bank at the
appropriate time.

8. Manner of Payment of dividend:

As per Regulation 12 of SEBI (LODR) Regulations, the Bank shall
use any of the electronic modes of payment facility approved by
the Reserve Bank of India for the payment of the dividends. Where
it is not possible to use electronic mode of payment, ‘payable-
at-par’ warrants or Demand Drafts will be issued to the eligible
shareholders.

9. Disclosure and Reporting:

a) The Policy will be disclosed on the website of the Bank and a
web link shall be provided in the Annual Report.

b) The Bank shall report the details of dividend declared during
the accounting year to RBI as per timeline specified by RBI.

c) TheBank shall declare and disclose the dividend on per share
basis only as specified under SEBI (LODR) Regulations.

10. Validity and Review of Policy

The Policy will be in force, until further amendments made
by Regulatory Authorities. In the event of any discrepancy or
inconsistency between the Policy and Regulatory guidelines, the
regulatory guidelines will prevail.

The Board will review / renew the Policy on an annual basis and if
found essential may amend the Policy from time to time.

Annexure - 1

Matrix of Criteria for maximum permissible range of Dividend Payout Ratio

Net NPA Ratio
Zero More than  zero but From 3% to less From 5% to less than
Category CRAR
less than 3% than 5% 7%
Range of Dividend Payout Ratio
A 11% or more for each
Up to 40 Up to 35 Up to 25 Upto 15
of the last 3 years
B 10% or more for each
Up to 35 Up to 30 Up to 20 Upto 10
of the last 3 years
C 9% or more for each of
’ Up to 30 Upto 25 Upto 15 Upto5
the last 3 years
D 9% or more in the )
Upto 10 Upto5 Nil
current year

291

ZJ




Y &t . ) e ™ T —

:~ —

@ Get Cgl%e’gjted
Limit

i\ ss oppor;tumtles for allé""

i h.""i'.\,_l." L ."-'

BHIM 108 UPI
Send and receive money
ms;antanaﬁusly 24*7,

"r

4
i

IDB SAHAYAK
Staff App

INTERNET BANKING
Anytime, Anywhere Banking with a
wide range of Banking functionalities

-
1 :-'."1.*
&

I0B Rewards »
Wiww_ iobrawardz, com

e

a

¥ -
BHIM AADHAAR II‘.I'B
Aadhaar based marchant
paEyment system

I0B NANBAN
Cuslomer’s
Mon Financial Txn Apg

MOBILE BANKING
Mabile app which offers
major banking funchons al ease

. MISSED CALL
missed call 1o 9210622122 from your
registered mobile {0 know vour batance

"‘*-.__‘r \\\JH

A sﬁaﬂﬁaﬂﬂaﬁaﬁ
@@ Indian Overseas Bank

(A Government of India undertaking)
e B T e e s 1
IOB Zood people to grow wilh

Tﬂ“ fl‘EE: Website:
18004254445 o iop o | £ /10BIndia | [ @iobindia [2] i0Bindia

(24X 7)

Central Office Address:
763 Anna Salai, Chennai - 600002, Phone : +91-44-2852 4212




2

VIDYA JYOTHI &
VIDYA SURAKSHA
Educational Loans

10B EIGHTY PLUS

Deposit Schemes for
Super Senior Citizens

%
U

OB

Toll free: Website:

&

CLEAN LOAN
Term &
CC Loans

SUBHAGRUHA
Home Loan

PUSHPAKA

Vehicle Loan

Loan Against Property
(LAP)
I0B GHARONDA
PMAY Housing Loan

I0B SURAKSHA
Insurance

siEaa Hawdls daes

Indian Overseas Bank
{A Government of India undertaking)

ama) wnb @7 aomt we

Eood people o giow with

18004254445  ywiobin 4 /10Bindia | @ @iobindia | [F] 10Bindia

(28 %7)

Central Office Address:
763 Anna Salai, Chennai - 600002. Phone : +91-44-2852 4212

Printed by: Krishnaraj Printers, Ch-14.



	IOB AR 2020.pdf
	1 Board of Directors
	2 Content
	3 MD Message
	4 NS
	5 DR
	6 CG
	7 ND
	8 AC
	9 secretarial annual report
	10_BS
	10 A_Cash Flow
	11_Shedule 1-16
	12_Schedule 17
	13_Schedule 18 Hindi
	15_Independent Auditors Report
	16_AD
	17_BR
	18 DIvi

	IOB AR 2020.pdf
	1 Board of Directors
	2 Content
	3 MD Message
	4 NS
	5 DR
	6 CG
	7 ND
	8 AC
	9 secretarial annual report
	10_BS
	10 A_Cash Flow
	11_Shedule 1-16
	12_Schedule 17
	13_Schedule 18 Hindi
	15_Independent Auditors Report
	16_AD
	17_BR
	18 DIvi


