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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI

Ty v 9 T FRfaers A H

Letter from Managing Director & Chief Executive Officer

oft, o, FrEEE

LERIEENEE R BRI EI R

U ProReal,

¥ 37k s @ affss fure iR af 2015-16 & fo faxdta

fEaoT IO FR T E | F a1 oh QI Sk o F 1l - a1 371
farcfter Skl b STTeh 1] TSN BT AT E |

Mok UGy

At 3N o] ¥ 7.9 wfowd # ¥gfg &, 5.39 Fieem &t
sTfat STer 360 fafera & ged faasft qa1 fafma st
& TN IR TR B @IS | T, 397 Ve i A1 3Tfh
Te T 37T T 8 | et /e W i, St ana S
23% feeqT e =8 et 2014 & Rygpsan 1 @1 & | Igiferem ue
SelaRe{ieh ScUTEl 61 el § d e (e W@ 8 | sRe i W,
Vet GO W B HETEHITT 31 e HIHedl o HH 3 i aoTg &
HIETET g3 € Afsh TTeftoy srefeereen & o off sAwidt 2 | e
# gfte ¥, FUY # deig e & e 2w @1 & i amn
ae 8 U ST @ 1 370 39 ol T S A1 | HAG B
9 U 92 HUREH IR 1 % (7T Ta1 T8 8 | SiEl T T
FHIUH FOT A H w0 @ & o do W aee 3 o fore
T2 311 THUHE WA TR | BTl (o6, Wi Sif=1eh & oh o i
AT 2015-16 % 4.59 wferer it Argelt G9iE afrer 1 2 |
e e, et ik R AT &7 % d b Tgd TiT ave I
3@ off 3 @ &1 9 2015 & gl &7 & S5 & a5
TdiT 5.02% o St A 2016 ¥ 959 9.30% & T WY,
R 3 HI e & AT T W g # e #i 2; Afe
TR 3R faT 1R T fefaferat it e g aveft et
& | ol T B Bl &ae B AR el aleh ol o g1 et &t
T a o TR 6.5% T T H Hag (et off |

Shri.R Koteeswaran
Managing Director & Chief Executive Officer
Dear Shareholders,

| am presenting your Bank’s Annual Report and financial
statements for the year 2015-16. | would like to share with
you the performance highlights and financial indicators of
the Bank during the year.

Economic Scenario

India is doing well on macroeconomic aspects with the
growth rate of 7.9 per cent, moderate inflation of 5.39 per
cent, current account surplus, controlled fiscal deficit and
large forex reserves of US$360 billion. However the country
is not insulated from global shocks & internal blows. On the
external front, exports which account for 23% of India’s GDP
have been contracting since December 2014. A sharp
decline is seen in petroleum and crude, agriculture and
allied products, ores and minerals, and electronic goods. On
the domestic side, though the urban consumption growth
has benefited from lower inflation and oil prices, the rural
economy is still fragile. On investment side, corporate
balance sheets are stressed and fresh investments are not
being undertaken. Large corporates are unwilling to borrow
due to their high debt levels and weak demand. While
corporates are unwilling to borrow, banks are focusing on
retail & SME to drive growth. However, PSBs registered a
tepid credit growth of 4.59 per centas on March 2015-16.

Banking sector, especially PSBs, continue to struggle with
rising NPAs. The gross NPA ratio of PSBs increased from
5.02% in March 2015 to 9.30% by March 2016. However,
the government has initiated several policy reforms in core
sectors; they are yet to yield results and kick-start
investment activity. The easing price pressures have
allowed RBI to reduce the benchmark interest rate to a five-
year low of 6.5%. The central bank is also working with the
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i o oft arftrias TH F $120 e F F=ET=
ST ol AT L, TR o G Al 7 foreit e Harg ug =
X HUTET Sl A H T F b T ST B a1 T
TIeHTE YUt & STHRT U= H TSR o T1 st 1 o Tl
il

T a9 § FY a7 & I e § 94% g, =
qftieeT | dsft, HY SuR # gy, TR § 3= T 3
foRuTT o1 TS AT} U1 e SeTte &t ot | famtar as 2016-
17 & ST seferaeen & 8% it X & Hfg i SAM § | FH-
e i T ot as 2016-17 H TR << § Traf-ga
& & T aTee 42.7% ¢ § | SR & | e
e § STfereha ST § AT e a1 ST i f2afd § gur
T | SR == # @ 9 2, e, Hied 1eu
OIS et & fore A s 31 fafamfor & o frare @t
YB3 T UM T8 TS 71T | $6eh! ao1g § fafta ad 2016-17
% oo U A diet 3§ Hafg H SEe @ B |

T -T-TsaTE it Ta9ToaTg - 2015-16

T FEAERPT EIRT 370 ek ¥ e -{Tsu1a 1 Yo T
3G i fUmet weh o o 1 g THe 31T anfefe afigee
& Hed § fpar s

geftereftar o & ferw sfeh 3 shref-foroarer 1 fereroT frefefiga 8:

<

government to clean up as much as $120 billion of stressed
assets at commercial banks, extend financial services to
India’s remote villages and rid the system of perverse
incentives that encourage companies to default on
payments.

The economy is expected to grow at 8% during FY2016-17,
with the 94% increase in allocation for the farm sector by the
Union Budget, fast-tracking of irrigation projects, increase in
farm credit, higher allocation to MGNREGA and extension
of interest rate subvention to farmers etc. Allocation for
infrastructure-related sectors rose by 42.7% y-o-y for FY17.
Public investments on infrastructure can help to ease the
low capacity utilisation situation in most industries.
Infrastructure spending will have a multiplier effect of
creating demand for steel, cement, capital goods and
commercial vehicles, and spurring fresh investments in
manufacturing. On the face of it, bank credits expected to
clock double digit growth for FY2016-17.

Performance Highlights —2015-16

The performance of your Bank has to be evaluated and
judged by esteemed stakeholders against the economic
scenario witnessed by us during the last one year.

The performance details of the Bank during the year under
review are as under:

Business Parameters Amount (Rsin Crores)

HRALAEES T (3. FT
)

31.03.2016 31.03.2015
EIREEEAREIR 3,97,241 4,25,090
J13aeh ST 2,24,514 2,46,049
EIREEEEIPE] 1,772,727 1,79,041
EECIGEKSIE] 2,885 3322
EERISIEVAIE] -2,897.33 -454.33

3194 2015 F1 5. 81310.34* g & THEA S ol e fare
e 31 A 2016 T . 79189.55 FUS & 4T | fafma w oA
TS wfofer B st 3 s a 2015-16 % S Fef o F9T
699.58 FS WIS 2014-15F T8 8. 772.23 FAS a1 a8 &
S 10-a 3 S Wit 7.81% @ 92 7.46% & T | a
2014-15 7 7.64% o TFEe G 2015-16 & 9ieneq § 1@ ga
e R e 7.56% @T1 (¥31.03.2015 @ 318,21 €. U, §
%.2012.25 FUS H U H FEwwmHas)

T

31 9 2016 9 T ATA % 1,72,727 FUT @IS 31 A/
2015 %t 1,79,041 HUS 911 Sk HI-TTSIE A1 | o1 3HfAT

31.03.2016 31.03.2015
Global Business 3,97,241 4,25,090
Global Deposits 2,24,514 2,46,049
Global Advances 1,72,727 1,79,041
Operating Profit 2,885 3322
Net profit/Loss -2,897.33 -454.33

Net investments of the bank decreased to Rs. 79189.55 Crs
as of 31st March 2016 from Rs.81310.34* Crs as on 31st
March 2015. Total profit including sale of securities & profit
on exchange amounted to Rs. 699.58 Crores during the
year 2015-16 as against Rs.772.23 Crores of 2014-15. 10-
year benchmark yield has gone down from 7.81% to 7.46%
during the year. The return on total investments before
amortization for the year2015-16 is 7.56% as against 7.64%
in 2014-15. (*Includes investment in IRDF amounting to
Rs.2012.25 Cr.ason 31.03.2015)

Advances:

Gross Advaces stood at Rs.1,72,727 crore as on 31st March
2016 as against Rs.1,79,041 crore as on 31st March 2015.
As the Bank was in consolidation mode, credit growth was
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T A ATl H HH H 3@ g R HIFE H AT FH
itfa fepam e |

HaaT e :

31.03.2016 =i TETE a9 & foTT fAae S121%. 2897.33 HUS 91
I =it fommelt 7 ®. 936 FWT Tafh dwdt et # faet =er
%, 1425 &S 911 31.03.2015 Ht T4« 98 # g =T
7.454.33 FAS A1

%. 2885 U o TR o o [ehlaet TIHT, T fa @i,
2 T syefeaten & IOE &5 ¥ GEid U Gl & i
T I I8 | F. 5782 FAT & 9¢ gL UEEE Ft a5 & g
31q o H SISfd 319 T 1 AT ST o 9 o for e h ® U §
fREwE|

T Tered ;-

31.03.2016 31.03.2015
TTET3AT ol AT
F. R 3397 3381
-3 |
bii] 1036 1028
-37g -3l 960 947
& 748 747
R 653 659
ECRCIREE) 8 8

% AMRE, a6 & 7 fud HEtad, 49 ahg s@fea, 4
R F182X, 20 W aEe FrEfad, 14 {5 d% smfed, 41
AT G, 18 THTHTHE FHwRT s 31 6 Fremmea 7|
gefterreftey &l & g o = 91 W F 34 wETE @ieft &12015-
16 % ST Gieft T 59 34 wr@ret § 9, 26 I (76.47%)
Treftor we eref-3redt el | 31T 8 AT S Wad ureftor el |
et T & | 39 72 IS 3 sk i A vd s 371 gt ot
syt sy et A A A |

= Tt : -

o g e 9% & 40% & AaH fem & e,

GUEAA el s U A grefiehdr &5 &t 3113w 1 ufaed
40.29% T@I1Z |

<

contained consciously, in the backdrop of low credit off-take.
NET PROFIT:

Net loss for the year ended 31.03.2016 is Rs.2897.33 crore
and for Q4 Rs.936 crore as against net loss of Rs.1425 crore
in Q3 of 2015-16. Net loss for the year ended 31.03.2015
was Rs.454.33 crore.

Due to increased provisions of Rs 5782 crore against
operating profit of Rs 2885 crore on NPA, Restructured
accounts, Taxes and fresh slippages of accounts to NPA
under prime sector of the economy, which resulted the
denial of income accrued thereon for our profit, resulted in
netloss forthe year.

Branch Expansion:-

31.03.2016 31.03.2015
No of Branches
A. Domestic 3397 3381
Ofwhich
- Rural 1036 1028
- SemiUrban 960 947
- Urban 748 747
- Metro 653 659
B.Global 8 8

Besides, the Bank has 7 Zonal Offices, 49 Regional Offices,
4 Extension Counters, 20 Satellite Offices, 14 City Back
Offices, 41 Rapid Retail Centres, 18 MSME Processing
Centres and 6 Inspectorates.

During the year under review, the Bank has opened 34
branches across the country. Out of 34 branches opened
during 2015-16, 26 branches (76.47%) are located in Rural
and Semi Urban centres, of which 8 branches are located in
Unbanked Rural Centres. These new branches have
enabled the Bank to enhance new relationship and spread
Bank’s Network covering all states.

Other Highlights:-

. The percentage of priority sector advances to
Adjusted Net Bank Credit stood at 40.29% as against RBI
norms of minimum 40%.

(Rs. in crore)

(. ik ﬁ) 31.03.2016 31.03.2015
31.03.2016 31.03.2015 . ]

o o CTETS NN Total Priority Credit 67,615 63,635

h [Hehdl » )
g 30 237 29 236 Agriculture 30,237 29,236

gl DY, )
kR CEERT 27 950 26.161 Micro & Small Enterprises 27,950 26,161
IS T 21,824 23,478 Weaker Sections 21,824 23,478
Other Priority Sector 9,428 8,237

~\
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31 Taftehdr &5

e 31.03.2016 T gfq HHEH SRER 12.41 FUE @I

o 17.40% % T AT 310 o 919 31 71 2016 T
Tehel TTHT F9T 30,049 FAE 3R o wAdie 11.89%
@I

e 31.03.2016 T HTEEM HERS U 47.39% @I
o S UHTwAr Ut
s 111 et & 38R 31.03.2016 T e & Ysi waied

I 9.66% W 5t 1. R . g feffRe 9.625% it srien
YTHE |

31.03.2016 i T faefta o & S g H 5. 2897.33
S P et 91T g3T 2 | 37: s Hea A fheft yam
T T ST T Fh 2 AN Fh AR AR/ ALRA. g
fAwfftq e A # g T e |

. 3TTEE U

e 7 Tehelieh a2 S 3T ufkarciHAl 1 3 e F &
TRTCHTe TfEaT 311 Tesh e 1 e S 9eh | Teff oo
IRETC HREATYa: BRe] Fweder s | eeHrd fh T
fthehe 10 HiedeR § M50 8 718 § | 39 Iee Hfe TR A
QT ST S ATeH 1 24/7 57 & Sk gferer a1 117 9
F J e et | 37 3MEet TRl o Wg WE B TftcAhee
& ST AieTEe ST e T aeh Ay sia
(TETThTy) f & e T 21 et #t e W
TR S HTE I T forehed Fisha HATTAE |

oy dAfeRT:-

T Sfeh & & &, 6 i Seare 7 st gulia sardt #t
AehfET WA 2 @R | sieh Sita staT Scqrel o (3eeor & forg
T 31t o T, AT S st Seel 3 faawor & fore gfrasa
Tl SR STARY st faffies (1 Ssftam st gga d=
FHUft) o ware sftAT SeaTal ok Xt 3 for staren e 3oy
IR (LT T W sd1 EieR) & Y 370 S
Tl FHIR B S TR |

fafiar af 2015-16 % o, gAR e = wer.3e. 9 iferss
TR & 3.03 e, gAada @ st H SEE
%. 11.98 FUE q47 2TUTCH R T a1 afferefi s 3l ST
%.2.06 g A faham|

o  TATHYEAT ohl Sgd¥ i o had:-

T B AR F F FAH & & F, I HrT I
IRA, et st Aifef G, AR elieh starer/ aeett
& IS, Tehaaf (9 & SR 3o & ded fafees

9,428 8,237

* Business per employee stood at 12.41 crore as on
31.03.2016.

e Gross NPA as at 31st March 2016 was at Rs. 30,049
crore with Gross NPA ratio of 17.40% and Net NPA stood at
11.89%.

* Provision Coverage Ratio stood at 47.39% as on
31.03.2016.

e Capital Adequacy Ratio

The Bank’s Capital Adequacy Ratio as on 31.3.2016 stood
at 9.66% as per Basel Ill norms, which is above the
requirement of 9.625% prescribed by RBI.

Bank has incurred a net loss of Rs 2897.33 crore during the
financial year ended 31.03.2016. Hence the Board of
Directors has not recommended any dividend, as the Bank
does not confirm to eligibility criteria prescribed by GOI/RBI.

e ITINITIATIVES:

Bank has embarked on Technology Upgrade and IT
Transformation, to improve the operational efficiency and
customer service. All domestic branches and other offices
have been successfully migrated from In house software
“CROWN?” to the outsourced Finacle 10 Software. This will
improve customer satisfaction level and facilitate the
customers to conduct their banking operations from home
24/7 in a faster manner. Mobile banking solution through
smart phone applications and real time funds transfer
(IMPS) has been launched along with other new IT
initiatives. 0B Debit card payment option in IRCTC site has
beenenabled.

¢ Parabanking:-

In the area of Para-banking, Bank is concentrating on
marketing of insurance products and IT enabled products.
The Bank continues with its Corporate Agency arrangement
entered into with LIC of India for distribution of Life
Insurance products, Universal Sompo General Insurance
Company Limited (the Non-Life Insurance Joint Venture
Company) for distribution of non-life insurance products and
Apollo Munich Health Insurance (Standalone Health
Insurance partner) for distribution of Health Insurance
Products.

For FY 2015-16, our Bank has earned commission of Rs.
3.08 Crores through mobilizing LIC policies, Rs. 11.98
Crores through mobilizing Universal Sompo policies and
Rs.2.06 Crores through mobilizing Apollo Munich Health
Insurance policies.

¢ Steps to improve Profitability:-

As part of the efforts to improve profitability, bank lays
renewed emphasis on improving the CASA ratio, improve
Net Interest Margin, reduction of NPAs to a large extent
through intensive recovery measures like conducting
frequent Lok Adalats / Recovery Camps, One-Time
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FRAE H 3 I @l § T i & s 99 e
Feh 3T 9 98 TR WA R T FH WA R F SR @
21

o Teesft uf=nem:

TaR faeht aferer o ee & faeeil § gard e1e quf wrare &
S @ SiTehi, Sl 9 shicidr § - qor fEmR 7 ey
T H Toh-Teh WTETE € | R F81 g of a9 A qfanferd
fagsor 3% off €1 37T 2013 & G, A% 7 et F @
IR 1 fafea fafamme SHreH! o 91 Smar & 39 S
o shcis & gurd wmaret &t §. aghd & @ T ¢ | S
2014 & A, GEASE, Shich & A o H IR Ht G
TEH & 8 T 2 | S % WAty FrEter qarmg (), &
fireg e (fereremm) e 3ret e (398) | R § | 9% goE,
fargee o <A & o9 afafafy Frafear S qof smar 5 39
U & g o, R 5. 1 srqafa 1 gelen 42 |

o HATer, I Wb 1 S T SRt St/ s
gied & fog frefafaa faesh & & smEfea fFan &
1. a1gets, 2. foaam, 3. qfern, 4. shcier agn 5. i
TS |

TAR S5 3 qAf¥rEn & weh AT s Gier & fofg 3% o
TS T ST Soh % TN Teh HTh IUHA B T GElle foharm
2| 39 T SUHA i "S0SAT ST S (Felfdram) .
sftu=et & 9 @ 13.08.2010 i AT # fAfead i w2
foran T 2 311 39 A f5hT Th SUHA 4 Telrs 2012 T e FHE
FRTF TR |

o QU A &= T (frunsEtars):

% TG TR & eI & e foua s dan &
FAfEE L @I 2 | I8 ASHT IR 3 o 143t g1 15 S
2014 F I i T | % = 39 I & ded 31 A 2016 T
38,62,633 dugsfiel @ @id & 3 37,30,544 &9 Sfae
e S U g

o ITTZeNSh YT YRR

> TR T, T 3T HoR,, fieeht 7 gfvead sawhs
B 2015- 16 F fFrferad (bR gar fhar

v TH.TE.E ST SR R 2015
v e AN e o [T el 5103 gehl-2oh Telt alah - fatar
v/ T B S 3 FeTT HET FToHHT oh el Tl 93 o - farstan

v AT SHR FA  (CTT Ja o1 3 IS A - TR
39

Y

Settlements and resorting to legal action under SARFAESI
Act and sale of financial assets in eligible accounts.

¢ Overseas Operations:-

As regards our overseas operations, we have eight full-
fledged overseas branches — two in Hong Kong, Bangkok
and Sri Lanka and one each in Singapore and South Korea.
We also have remittance Centers operating at Boon Lay and
Serangoon, Singapore. During August 2013, bank has
upgraded the Extension Counter at Sri Lanka into a branch
with due regulatory approvals increasing the number of
branches at Sri Lanka to two. During August 2014,
Sukhumvit, Bangkok commenced operations increasing the
number of branches in Bangkok to two. The Bank’s
Representative Offices are located in Guangzhou (China),
Ho Chi Minh City (Vietnam) and Al Karama, (Dubai). Bank is
taking up for/awaiting RBI permission for upgrading its
representative office at Dubai, Vietnam and China into full
fledged branches.

Ministry of Finance, Government of India has allocated the
following overseas centres for opening of overseas
JV/WOS by the Bank. 1. Thailand, 2. Vietnam, 3.Mongolia,
4. Srilanka and 5. Republic of Korea.

Our Bank has signed a joint venture agreement with Bank of
Baroda and Andhra Bank to open a Banking subsidiary in
Malaysia. The Joint venture has been duly incorporated at
Malaysia on 13.08.2010 by name “India International Bank
(Malaysia) Ltd.” BHD and the banking Joint Venture has
started functioning from July 2012.

¢ Pradhan Mantri Jan DhanYojana (PMJDY):

The Bank is implementing PMJDY as per the directives of
Govt. of India. The Scheme was launched by the Prime
Minister of India on 15th August2014. The Bank has opened
38,62,633 BSBD Accounts and issued 37,30,544 RuPay
Debit Cards till 31st March 2016 under this scheme.

* Awards won by I0B:-

» Chamber of Indian Micro Small & Medium Enterprises,
Delhi have given the following awards for Indian Overseas
Bankin2015-16—

v’ MSME Banking Excellence Awards 2015.

v Best Eco-Tech Savvy Bank for Mid-Sized Bank -
Winner

v’ Best Bank under MUDRA Yojna for Mid-Sized Bank -
Winner

v’ Best Bank for Promotional Scheme for Mid-Sized Bank
-RunnerUp

» 10B In-House magazine “VANI” (Official Language)
has been given First Prize by Government of India in ‘C’
regionin2015-16.
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+ R Ufaelgan:

3eh 37U HIohe TAX T TG TAT 7T VAR & qod T AT
1 GHRA H1 20 H AT o Fief F Ffaeos] amarere § e
A FHEA B G ST HA gE qdT IS 6 faegd
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T FIATE 31 € 6 31 SR WA ST fereare ST T 11
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I | TR ETUNT T ARSI FEAT qGT IAH FAR FfT
forgams- & ol aX aef 379 HRIaR HrffeTe Fi S TgaR T
& fore feanfea |
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» 1OB In-House magazine “VANI” (Official Language)
has been given Second Prize from Reserve Bank of India in
the year2015-16.

e OurCommitment:-

The bank resolves to achieve continuous and meaningful
growth by making effective use of its human resources and
leveraging its large network of branches and technology
amidst the competitive and challenging environment in the
industry in order to expand our market share and to improve
values and returns to all our stakeholders.

e Acknowledgements:-

| take this opportunity to thank the members of the Board,
the Government of India and the Reserve bank of India for
their valuable support and guidance. | thank all our
customers for their continued patronage and the opportunity
given to us to serve them and nurture business relationship.
| also place on record my appreciation for the dedication and
commitment put in by our staff members. The valuable
support of our stakeholders and the confidence they repose
on the bank will motivate us to work with renewed vigour to
improve business performance year after year.

With warm regards,

LTI o T Yours sincerely,
YTl ’ ——L_i)ﬁ)
R Koteeswaran
SR RIS
. Managing Director & Chief Executive Officer
yae 9IS 3 7T FEUes SwRt
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arei-16 qrei-15 rei-14 rei-13 rei-12
CIRCED S 224,514 246,049 227,976 202,135 178,434
a’iq\‘rmTq 218,556 239,819 219,731 195,457 172,219
aiqwaqnf 155,429 162,838 161,992 144,894 125,064
e faeret 31w 160,861 171,756 175,888 160,364 140,724
TTftehar & 70w 67,615 63,635 58,090 51,056 42,265
‘eﬁ@raﬁm 30,237 29,236 26,254 23,393 19,416
foaa faw 79,189 79,298 70,237 61,417 55,566
Yehel o1Hq 2,885 3,322 3,997 3,817 3,534
e a9/ f9aa =1 e -2897 -454 602 567 1,050

At a Glance
(Rs. In Crore)

Mar-16 Mar-15 Mar-14 Mar-13 Mar-12
Global Deposits 224,514 246,049 227,976 202,135 178,434
Domestic Deposits 218,556 239,819 219,731 195,457 172,219
Domestic Gross Advances 155,429 162,838 161,992 144,894 125,064
Global Net Advances 160,861 171,756 175,888 160,364 140,724
Priority Sector Advances 67,615 63,635 58,090 51,056 42,265
Agricultural Credit 30,237 29,236 26,254 23,393 19,416
Net Investments 79,189 79,298 70,237 61,417 55,566
Gross Profit 2,885 3,322 3,997 3,817 3,534
Net Profit/Net Loss -2897 -454 602 567 1,050
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1. 31 91 2016 T 3% & o T g, 31 81 2016
1 GG T o [T & A9 TG @I A, T/ FaX 1
TTE Sfeh 1 371 % S Sieh 1 ATarY S HE WAL
HEd Fi fule 31 &8 3 o W A@rders s i
T, A TE 37 370 o |

2. 3 SR T Bt S BT

frrferfigd el W oo Hehed & &9 H 3R 3 31
SO TR ST T IR HET:

"Gl AT TR oh Sehehl S (STUhHT ohr 37oi A1 3{aLon)
Afyferg 1970 (rfafram), Ttasd s (Feram 31 fafqy
TEEM) AT 1970 (TSET) AR 3fvsa iadts de (R
i dass ) fafema 2003 (fferae) 2008 @6 FarEnfad &
Y S 3FHA H 3R 39 Hey # 9Rdd ied 9@
(“smEftemg”’), TR wR (“Sfettemg”’), wRdta wiasgfd
IR e (“aeft’”) 3t/ = faredt T8 e wrfaerd 5T,
ST aifea al, & SHaE!, Teata SHSRE o ) e
SFTHIEA 1 AA TTH H | 3 511 F i faee,
Tt ST FSMEAT 1 9 T I S 1 23 He e WeHd &
IS fafermi & S 5 € - a9 g (Ysh 1 ffe e
TR TRToT oht 3798 ) fafram= 2009 (313 6t €t 3R farf~ram)
St {35 a1t 1 A de wenfem 8/ feenfadel, afz #iE 8, &
FuTe | 2 a9 98 3 3 Rt afsh fafress sifufem
1949, IR Ffasfa wa fafama are stffem 1992 3 3
Teft Ar] FA @ 3= Tft Hafer wfeon, St g Iy W
S &I 7, o ded TR 17 st o, Geft 7 srfergarmett / alRust
IR T g fuffRa €, o el 9% & fFaet o
faeifRa €, aaf & wis TS o w19 gu fHH AT HR
F o W 3 IRA €, b F TAERH Ft Tasd T TAEgH
e AT o e e Hed (31 § 5@ e el s it
fore Tt 1 oft winfa wnfirer @t ford o 3 wifad fepar gt a
TH Gehed 3T Taw SR |igd 370+ SYTHRT T ST Ha
B AR H ST AT 8Y) Sl 59 SR G A et & o6 o 3w d
et/ o) (dfea/i g ) / wfasgfeat (e o
@1 goft, T aftaar S B g avft % a5t dian, =
R & =1 diedfta € o1 s €, 9 feee it Al &
fafafde td g, e SR R adad e &t g Soft &
ferteoT fepem ST - @ Heifem wredta s o g0 gaa-gag
fraffRa faen fadell o oER) I g, gwarfeq, foffia g
sy (T eTeea W 37RETT & forg grae ol / =1 39

NOTICE TO SHAREHOLDERS

Notice is hereby given that the 16" Annual General Meeting
of the shareholders of INDIAN OVERSEAS BANK will be
held on Monday, 18" July 2016, at 10.00 A.M. at Rani
Seethai Hall, 603, Anna Salai, Chennai 600 006, to transact
the following businesses:

1. To discuss, approve and adopt the audited Balance
Sheet of the Bank as at 31st March 2016, Profit and
Loss account of the Bank for the year ended 31*
March 2016, the report of the Board of Directors on
the working and activities of the Bank for the period
covered by the accounts and the Auditors' Report on
the Balance Sheet and Accounts.

2. Toissue further shares:

To consider and if thought fit, to pass, the following
Resolution as a Special Resolution:

"RESOLVED THAT pursuant to the provisions of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 (Act), The Nationalised Banks
(Management and Miscellaneous Provisions) Scheme,
1970 (Scheme) and the Indian Overseas Bank (Shares and
Meetings) Regulations, 2003 (Regulations) as amended
upto 2008 and subject to the approvals, consents,
permissions and sanctions, if any, of the Reserve Bank of
India (“RBI”), the Government of India (“GOI”), the
Securities and Exchange Board of India (“SEBI”), and / or
any other authority as may be required in this regard and
subject to such terms, conditions and modifications thereto
as may be prescribed by them in granting such approvals
and which may be agreed to by the Board of Directors of the
Bank and subject to the regulations viz., SEBI(Issue of
Capital and Disclosure Requirements) Regulations, 2009
(ICDR Regulations) as amended up to date/ guidelines, if
any, prescribed by the RBI, SEBI, notifications/circulars and
clarifications under the Banking Regulation Act, 1949,
Securities and Exchange Board of India Act, 1992 and all
other applicable laws and all other relevant authorities from
time to time and subject to the Uniform Listing Agreements
entered into with the Stock Exchanges where the equity
shares of the Bank are listed, consent of the shareholders of
the Bank be and is hereby accorded to the Board of
Directors of the Bank (hereinafter called “the Board” which
shall be deemed to include any Committee which the Board
may have constituted or hereafter constitute to exercise its
powers including the powers conferred by this Resolution)
to create, offer, issue and allot (including with provision for
reservation on firm allotment and/or competitive basis of
such part of issue and for such categories of persons as may
be permitted by the law then applicable) by way of an offer
document/prospectus or such other document, in India or
abroad, such number of equity/preference shares

®




%

>

%

D

y

T AR I G FT STAA AT o gt 371 e o foreft
o & yfoeauferes SR Hfd) o weh 311 7 e fheft g
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& 3T TS o ST I AT Fedeh IR 1 3fehd e %.10
/- gt SR g 371 fopedt oft gt o et v 78,81,55,925 F
e A%, 788,15,59,250/- HUS 1 AT &1 AfemH T
T 3 I8 T foreme yaw et e ¢St & @ €.3000
U T dh P F ITerha Lot H ferf=ram 3t g/ 3 (20) &
STTER 1 [ 39 Fened (A HiE &) o AR, S s §
AT 57 THe1 8, T T Wipd goft Ft &< 7, i
Hifer 8, a8 Ff 39 T % =17 THR F1 5 Fit T it
TSt 7 groraeft w9 52% § F9 T W@, 91 98 0 A1 31
Tt H 21 3 AR 922 W g A1 iy R A R AN R W,
STET AT Ueh A1 SHHA 3k HeE, dh & HH=AAT, A
Friiant, stfart sret (MuAeIReg'), st 7 g
Sufa, fAaves Senstl, §u, =, Iy G, A
T Tiart (Megenes') Siu faReh Hwre e
(""uweTTEaNE"), 3%, facha wensi, ardta e i,
et o fafer, feReh sam qoft A, TS s
faepr femi, sftar shafaan, afgss (e, g fAfer, foeg
foreiter el 211 371 SehTeall, W ereheuTl a1 e erehl o fohet TH
Tat o T ST Eehdl 2, fo= o g S o8 3fad 993 39 &Y
3o | © foret 1 2wy w9 7 forem fafamt /feenfrden
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LN T FEHT o v G (99l B 9
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T AT e erffaem, ergdEtEterr ferfama et
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(cumulative / non-cumulative) / securities (in accordance
with the guidelines framed by RBI from time to time,
specifying the class of preference shares , the extent of
issue of each class of such preference shares , whether
perpetual or redeemable and the terms & conditions subject
to which each class of preference shares may be issued)of
the face value of Rs.10 each and in any case not exceeding
78,81,55,925 equity shares and aggregating to not more
than Rs.788,15,59,250 as on date which together with the
existing Paid-up Equity share capital shall be within the total
authorized capital of the bank of Rs.3000 crore, being the
ceiling in the Authorised Capital of the Bank as per Section
3(2A) of the Act or to the extent of enhanced Authorised
Capital as per the Amendment (if any ), that may be made to
the Act in future, in such a way that the Central Government
shall at all times hold not less than 52% of the paid-up Equity
capital of the Bank , whether at a discount or premium to the
market price, in one or more tranches, including to one or
more of the members, employees of the Bank, Indian
nationals, Non-Resident Indians (“NRIs”), Companies,
private or public, Investment Institutions, Societies, Trusts,
Research Organizations, Qualified Institutional Buyers
(“QIBs”) like Foreign Institutional Investors (“FlIs”), Banks,
Financial Institutions, Indian Mutual Funds, Venture Capital
Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies,
Provident Funds, Pension Funds, Development Financial
Institutions or other entities, authorities or any other
category of investors which are authorized to invest in
equity/preference shares/securities of the Bank as per
extant regulations/guidelines or any combination of the
above or to institutional investors under Institutional
Placement Programme as per Chapter VIII A of ICDR
Regulations, as may be deemed appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or
allotment shall be by way of public issue, rights issue, equity
shares to employees through SEBI (Share based Employee
Benefits)Regulations, 2014, preferential issue and/or
private placement, with or without over-allotment option and
that such offer, issue, placement and allotment be made as
per the provisions of the Act, ICDR Regulations and all
other guidelines issued by the RBI, SEBI and any other
authority as applicable, and at such time or times in such
manner and on such terms and conditions as the Board
may, inits absolute discretion, think fit".

"RESOLVED FURTHER THAT the Board shall have the
authority to decide, at such price or prices in such manner
and where necessary in consultation with the lead
managers and /or underwriters and /or other advisors or
otherwise on such terms and conditions as the Board may,
in its absolute discretion, decide in terms of ICDR
Regulations, other regulations and any and all other
applicable laws, rules, regulations and guidelines whether

G
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TR YR A% 3 3 gt § 52% 6 9 A 8 AR T
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(FLEH) B & FIFA § St 5 gt e %
s1ear V111 % Ted waef=a f6ar 12 & iy a1 Hee= w0
FredohA (e & srEReT § St o smewietarm fafami &
s1ear VIIIT & yar e 1 2, et wome asama s sfty/an
T 371 SEAa s / Al / afikea / o o 51 991 T §9 5
IR T g R, feeEt i ot |, S5 emeehEtem
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34 T fagmH 8, a1 g fAfved fohd 78 €, 9o 39 IR
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YA qod W 919 ITeE § S H 2 W TH SN
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or not such investor(s) are existing members of the Bank, at
a price not less than the price as determined in accordance
with relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in accordance with the
provisions of the Uniform Listing Agreements entered into
with relevant stock exchanges, the provisions of Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, (“LODR”)
the provisions of Act, the provisions of Regulations, the
provisions of ICDR Regulations, the provisions of the
Foreign Exchange Management Act, 1999 and the Foreign
Exchange Management (Transfer or Issue of Security by a
Person Resident Outside India) Regulations, 2000, and
subject to requisite approvals, consents, permissions
and/or sanctions of SEBI, Stock Exchanges, RBI, Foreign
Investment Promotion Board (FIPB), Department of
Industrial Policy and Promotion, Ministry of Commerce
(DIPP ) and all other authorities as may be required
(hereinafter collectively referred to as “the Appropriate
Authorities”) and subject to such conditions as may be
prescribed by any of them while granting any such approval,
consent, permission and/or sanction (hereinafter referred to
as “the requisite approvals”) the Board may, atits absolute
discretion, issue, offer and allot, from time to time in one or
more tranches, equity shares or any securities other than
warrants, insuch away thatthe Central Government atany
time holds not less than 52% of the Equity Capital of the
Bank, to QIBs (as defined in Chapter VIl of the ICDR
Regulations) pursuant to a qualified institutions placement
(QIP) as provided for under Chapter VIl of the ICDR
Regulations, and / or Institutional Investors pursuant to
Institutional Placement Programme (IPP), as provided for
under Chapter VIIIA of the ICDR Regulations through a
placement document and/or such other documents /
writings / circulars / memoranda and in such manner and on
such price, terms and conditions as may be determined by
the Board in accordance with the ICDR Regulations or other
provisions of the law as may be prevailing at that time;
provided the price inclusive of the premium of the equity
shares so issued shall not be less than the price arrived in
accordance with the relevant provisions of ICDR
Regulations".

"RESOLVED FURTHER THAT in case of a QIP made
pursuant to Chapter VIII of the ICDR Regulations, the
allotment of Securities shall only be to QIBs within the
meaning of Chapter VIl of the ICDR Regulations, such
Securities shall be fully paid-up and the allotment of such
Securities shall be completed within 12 months from the
date of passing of this resolution".

“RESOLVED FURTHER THAT in case of QIP issue, the
Bank in pursuance to proviso to Regulation 85(1) of ICDR
Regulations is authorized to offer shares at a discount as

®
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“o1g ft T e o 35 oneft wpdt, areft, ety 3t/ = s
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T 9T TR ST/ A7 gt ifafees e 3 S wehEt #
Tt 3 SHH T formT, Tt oA STenet H v WS I ¥
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"5 oft Heneq faran e % Efeach/sremr= v / wfasfoan &
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F S vt geft geens S ol # FHHfte, @,
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prescribed by ICDR Regulations from time to time and
relevant date for the determination of the floor price of the
securities shall be in accordance with the ICDR
Regulations".

“RESOLVED FURTHER THAT subject to any approval,
consent, permission and/or sanction of GOI, SEBI, RBI and
the stock exchanges, as may be required and subject to all
other necessary approvals, permissions, consents and/or
sanctions of concerned statutory and other relevant
authorities and subject to such terms, conditions and
modifications thereto as may be prescribed by any of them
while granting such approvals, permissions, consents and
sanctions and which may be agreed to by the Board,
consent, authority and approval is hereby accorded to the
Board to create, offer, issue and allot equity shares of face
value of Rs.10 each (the "Equity Shares") by way of fresh
issue of Equity Shares through an Institutional Placement
Programme ("IPP") to qualified institutional buyers In
accordance with Chapter VIIIA of the SEBI ICDR
Regulations, such that the total number of Equity Shares
held by the 'public' (as defined in the Securities Contracts
(Regulation) Rules, 1957 as amended ("SCRR")),
immediately at the completion of such offerings does not
exceed 25 percent of the total number of outstanding Equity
Shares as at the date of allotment of such Securities,
including pari passu clause for dividend entitilement, as may
be applicable."

"RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the
proposal as may be required or imposed by the GOl / RBI /
SEBI/Stock Exchanges where the shares of the Bank are
listed or such other appropriate authorities at the time of
according / granting their approvals, consents, permissions
and sanctions to issue, allotment and listing thereof and as
agreed to by the Board and no further approvals in this
regard would be required from the shareholders of the
Bank".

"RESOLVED FURTHER THAT the issue and allotment of
new equity shares / securities , shall be subject to the
Regulations as amended and shall rank in all respects pari
passu with the existing equity shares of the Bank including
dividend declared, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration
and such issue and allotment, if any, to NRlIs, Flls and/or
other eligible foreign investors be subject to the approval of
the RBI under the Foreign Exchange Management Act,
1999 as may be applicable but within the overall limits set
forth under the Act".

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository (ies), Registrar(s), Auditor(s)
and all such agencies, to remunerate all such institutions
and agencies by way of commission, brokerage, fees or the
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like in consultation with them to determine the form and
terms of the issue(s), including the class of investors to
whom the shares/securities are to be allotted, number of
shares/ securities to be allotted in each tranche, issue price
(including premium, if any), face value, premium amount on
issue and do all such acts, deeds, matters and things and
execute such deeds, documents and agreements, as they
may, in its absolute discretion, deem necessary, proper or
desirable, and to settle or give instructions or directions for
settling any questions, difficulties or doubts that may arise in
regard to the public offer, issue, allotment and utilization of
the issue proceeds, and to accept and to give effect to such
modifications, changes, variations, alterations, deletions,
additions as regards the terms and conditions, as it may, in
its absolute discretion, deem fit and proper in the best
interest of the Bank, without requiring any further approval of
the members and that all or any of the powers conferred on
the Bank and the Board vide this resolution may be
exercised by the Board as the Board in its absolute
discretion deems fit".

"RESOLVED FURTHER THAT such of these shares /
securities as are not subscribed may be disposed off by the
Board in its absolute discretion in such manner, as the
Board may deem fit and as permissible by law and that the
Board be and is hereby authorized to delegate all or any of
the powers herein conferred to the Managing Director and
Chief Executive Officer or to the Executive Director/(s) or to
Committee of Directors constituted/hereafter constitute to
give effect to the aforesaid Resolutions."

3. To consider further issue of shares to Employees:

To consider and if thought fit, to pass, the following
Resolution as a Special Resolution:

“RESOLVED THAT subject to the provisions of the Act,
Scheme, Regulation41 of LODR and the provisions of the
Uniform Listing Agreements entered into with the BSE
Limited and the National Stock Exchange of India Limited as
per LODR (including any amendment thereto or re-
enactment thereof ) and in accordance with the provisions of
Regulation 4A of the Regulations and the Securities and
Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014 (including any statutory modification(s),
amendment(s) or re-enactment from time to time)
(“SEBI Regulations”), and subject to the approval, consent
and sanction of RBI, GOI, SEBI, Stock Exchange(s) in
which Bank's equity shares are listed, wherever applicable,
and subject to any applicable approval(s), permission(s)
and sanction(s), at any stage, of any authority and subject to
any condition(s) and modification(s) as may be prescribed
or imposed by such authorities while granting such
approval(s), permission(s) and sanction(s) and which may
be agreed to and accepted by the Board, consent be and is
hereby accorded to the Board to grant, offer, issue and allot,
in one or more tranches, to such employees, whether
working in India or outside India, which expression shall
include the Chairman / Managing Director & Chief Executive
Officer and Executive Director(s) of the Bank (“The
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Employees™), as may be decided by the Board, up to
9,00,00,000 equity shares of face value of Rs. 10/- (Rupees
Ten only) each, ranking pari-passu with the existing equity
shares of the Bank for all purpose and in all respects,
including payment of dividend, as may be decided by the
Board under an Employee Stock Purchase Scheme
(hereinafter referred to “SBEB-ESPS 2016”), at such price
or prices, and on such terms and conditions as may be
decided by the Board in its absolute discretion.”

“RESOLVED FURTHER THAT the Bank shall conform to
the accounting policies as specified in Regulation 15 of the
Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 or any statutory
modification(s), amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares allotted under the “SBEB-ESPS 2016”, on the stock
exchanges where the shares of the Bank are listed, as per
the terms and conditions of the uniform listing agreements
entered into with the stock exchanges and other applicable
guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to implement, formulate, evolve, decide upon
and bring into effect the “SBEB-ESPS 2016”on such terms
and conditions as may be decided by the Board and to make
any modification(s), change(s), variation(s), alteration(s) or
revision(s) in the terms and conditions of the “SBEB-ESPS
2016”, from time to time, including but not limited to,
amendment(s) with respect to price, period, eligibility criteria
or to suspend, withdraw, terminate or revise the “SBEB-
ESPS 2016”in such manner as the Board may determine in
its sole discretion and also to settle all questions, difficulties
or doubts that may arise in relation to the implementation of
the “SBEB-ESPS 2016”and to the shares to be issued
pursuant to the proposed “SBEB-ESPS 2016”without
being required to seek any further consent or approval of the
Shareholders or otherwise to the end and intent that the
Shareholders shall be deemed to have given their approval
thereto expressly by authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein
conferred on it, to the Committee(s) of Directors, the
Managing Director & Chief Executive Officer or Executive
Director(s) or such other officer(s) of the Bank as it may
deem fit to give effect to the aforesaid Resolution in
compliance to Securities and Exchange Board of India
(Share Based Employee Benefits) Regulations, 2014 and
otherapplicable laws.

By order of the Board of Directors
u_)
i____,__.-‘-t-?":'

Chennai (R Koteeswaran)
14.06.2016 Managing Director & Chief Executive Officer
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NOTES
1. APPOINTMENT OF PROXY:

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE, IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND
VOTE INSTEAD OF HIMSELF / HERSELF AND SUCH
PROXY NEED NOT BE A SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be
deposited at the Central Office of the Bank not less than four
days before the date fixed for the meeting i.e. on or before
5.00 p.m.onWednesday, 13" July, 2016.

2. APPOINTMENT OF AN AUTHORISED
REPRESENTATIVE:

No person shall be entitled to attend or vote at any meeting
of the shareholders of Indian Overseas Bank as the duly
authorised representative of a company unless a copy of the
resolution appointing him as a duly authorized
representative, certified to be a true copy by the chairman of
the meeting at which it was passed, has been deposited at
the Central Office of the Bank not less than four days before
the date fixed for the meeting i.e. on or before of 5.00 p.m.
onWednesday, 13" July 2016.

3. No officer or employee of the Bank shall be appointed as
Authorised Representative or proxy of a shareholder.

4. CLOSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from 12.07.2016 (Tuesday) to
18.07.2016 (Monday) (both days inclusive).

5. UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their Dividend
Warrants / received dividend from 2008-09 onwards are

requested to contact the Registrar and Share Transfer
Agent of the Bank for issue of duplicate.

Pursuant to the amendment of the Act, Section 10B
provides that the amount of dividend remaining unpaid or
unclaimed for a period of seven years from the date of
transfer to the Unpaid Dividend Account is required to be
transferred to the Investor Education and Protection Fund
(IEPF) established by the Central Govt. under Section
205C of The Companies Act, 1956 and thereafter no claim
for payment shall lie in respect thereof either to the
Bank or to the IEPF.

6. CHANGE OF ADDRESS:

In case of shareholders holding shares in physical form,
they are requested to intimate to the Registrar and Share
Transfer Agent of the Bank any change in their address to
M/s. Cameo Corporate Services Ltd.

(10B - unit) 5" floor, Subramanian Building,

No. 1, Club House Road, Chennai 600 002

©)
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In case of shareholders holding shares in Electronic formi.e.
through Demat account, they are requested to intimate to
their depository participant any change in their address.

7. CONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more
than one folio (i.e.) multiple folios. In order to provide
efficient service, we request the shareholders to consolidate
the folios by forwarding their share certificates to Registrar
and Share Transfer Agents for necessary corrections in
their records.

8.VOTING RIGHTS

In terms of the provisions of sub-section (2E) of Section 3 of
the Act no shareholder of the corresponding new Bank,
other than the Central Government, shall be entitled to
exercise voting rights in respect of any shares held by
him/her in excess of ten per cent of the total voting rights of
allthe shareholders of the Bank. In case of any amendments
to the Act, Regulation Act, Scheme and Regulations which
would result in change of any or part of the existing process
as laid in this Notice, the amendment shall prevail.

9.REMOTE E-VOTING

Pursuant to LODR Regulations and the Uniform Listing
Agreement with stock exchanges, your Bank is pleased to
provide Remote e-voting facility to enable shareholders to
cast their votes electronically on the items mentioned in the
notice for which Bank has appointed M/s. National
Securities Depository Limited, Mumbai as e-voting agency
to provide the remote e-voting platform. E-voting is optional.
The E-voting rights of the shareholders/beneficiary owners
shall be reckoned on the equity shares held by them as on
Monday, 11" July, 2016 being the Cut-off Date for the
purpose. Shareholders of the Bank holding shares either in
physical or in dematerialized form, as on the Cut-off Date,
may cast their vote electronically.

The instructions for Remote E-Voting are as under:

Members are requested to follow the instruction below to
cast their vote through e-voting:

Q)é—ﬁ%ﬂ%fﬁ?ﬁﬂfﬁ@ﬁ{m@ﬁ: a. Open the following URL for e-voting:
: https: .evoting. I .
https://www evoting.nsdl.com. ps://www.evoting.nsd.com
) @t =¥ 7y o . o b. Enter the login credentials i.e. user id and
) TR AT e Y SAIST TF THGE | ST Password. Your Folio / DP Client ID will be your
Tfert / < e G2 St & TR St e At User ID. If you are already registered with NSDL
31Tq3°_ai & %f@l‘q TATEE e %W%ﬁ@ﬁﬁ?’lﬁé for e-voting then you can use your existing User ID
T 3 37T Ti[aT o, 3TEE! 311X TTHaE o SUFTT AlTE and Password for Login.
aﬂ%ﬂﬁﬂﬁ?l C. In case you do not have a Password you may write
=) At s wr orEeE 7 8 o e evoting@nsdl.com to NSDL ‘on evoting@nsdi.com and get your
. s . P d.
T UACHETA Hi ol Tl & ST Tree M aed & | asswor
e . d. After entering the details appropriately, click on
2} wfaa wu § foawur i gfafie g, "aimed’ W s | LOGIN".
7\
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3) IR A fag 7 g, fopw MU PEREES 3T e i e. Put User ID and Password noted in step (a) above
mmﬁw@%aﬁmﬂﬁ | AT et e | as the Initial Password. Click login.

) s e s o o e e e P

?Tr“ THE i il ab'qﬁ your choice with minimum 8 digits / character or a

T 8 3 / forre foresy a1 a1+l o1 wet &I =nfe | sy & combination thereof. Please note the new

TIUHE U TITHH W STHL [T T dTet $-aifeT =shl o Password for all the future e-voting cycles offered

FTT 9T ITHeE i 12 FL ol | 98 Gt § GEnfad fhan Sare on NSDL e-voting Platform. It is strongly

o~ recommended not to share your Password wit

6 30 fepeft oft 3121 =afart o wey S7oT wrrare e 7 R - ded d'; o ot F; tdk fth

\ S ¢ ; i any other persons and take utmost care to keep
# Eﬁ‘l‘?ﬂ'@ﬁ%ﬁﬂ l your Password confidential.

St “Z - AT B -y @R | “E-aArT” foshed w forTeh g. Home page of “e-voting” opens. Click on “e-
AT EEfRA TR R | voting”: Active voting cycles.

) SfUSe SiatHls da i ‘gad (- ga= gw)” & h. Select “EVEN (E-voting Event Number)” of
TR | 579 75 5 3T ST 3791 & ST Gheq L 3797 INDIAN OVERSEAS BANK. For an even, you can
die T 2 éﬁ’ @ﬁ%ﬁﬂ, WG‘Q’H@?@%%Y—E}%‘T login any number of times on e-voting platform of
WWWWE@WWWWW%I NSDL till you have voted on the resolution during

. o the voting period.
] ﬁqnm@a are ﬁa@m%m sc—EﬁT??T %m i Now you are ready for “e-voting” as “Cast Vote”
@ Page opens.

) SugeH "‘\f"’hw <[ 3T el 1 FA ?*_E TF “Hafie” W j. Cast your vote by selecting appropriate option and
forTeh o UE e W “HhH T s e | click “Submit” and also “Confirm” when prompted.

%)g&%waﬁ“a}%nwm”ﬁmmﬁgﬁm k. Upon confirmation, the message “Voting cast

TS HIAT 3 5 9 T faw I % 918 396 95 TF successfully” will be displayed.

BRSO I Kindly note that vote once cast cannot be modified.

E‘-T)WFTHW (Wﬂﬁw ﬂﬁmﬁlﬁﬁiw m. Institutional members (i.e. members other than

3T|'{3413° - ) aﬁ’aﬂ T S } individuals, HUF, NRils, etc.) are also required to
o aﬁw = S 3 send scanned copy (PDF/JPG format) of the
S T g bl &S . (e HTEY H) relevant board resolution / authority letter, etc.
F YA A gEER(W) & W fafted w9 9 together with the attested specimen signature(s) of
T gsarert(Ral) @t R I Aaa &1 SR 8, the duly authorized signatory(ies) who are
Heftgr w1 AW T W rsaevoting @ gmail.com w® authorized to vote, to the Scrutinizer through email
g7 BT BT Tk Ui evoting@nsdl.co.in at : rsaevoting@gmail.com with a copy marked to
ot Feeh B Rl of g & TS 3 forw sy evotingf@nsdl;o.in. InI C:Si Zfoany guerierA)(/)ou
http://www.evoting.nsdl.com & “s=are” davm may refer the Frequently Asked Questions (FAQs)

3 % % R _ srreru@? % ( ) for Shareholders and e-voting User Manual for
AR ) § .3 i oS ™ I\ T Shareholders available at “downloads” section of
m o wa T f?'I'II g-afeT o 5|‘ ¢ frgaqa ol https://www.evoting.nsdl.com or contact by email
Tl & ehd & rea evotmg@nsdl.co.ln T E-He & at evoting@nsdl.co.in or contact toll free no: 1800-
e § S79a1 S Bl ARR 1800-222-990 W HUEh Y 222-990.

Flﬁhﬁﬁ'l n. You can also update your mobile number and e-
Q—,r) Wﬁfﬁﬁﬁgmﬁm%@aﬁwmﬂﬁm mail id in the user prpfile detail of the fglio,_ which
Eec] tﬁaﬁﬂ:@ﬂ@ 4 i s T F T § may be used for sending future communication.

o. The remote e-voting period commences on

T2 e B YA 3 ForT Gy 3T ST HehelT e |

3T fimre g-aifem Ft y&era & i® 15.07.2016 (9:00 Tt
qateT) ¥ gt e 9 & 17.07.2016 (FF 5:00 a7)
AT B | 39 31y o S d 3 s e fafy
11.07.2016 7 =18 3k 99 Aifaeh &4 H T e A -de
®qH 9 (01 AN SATI T T F 1A Tohdl € | TTENH
SR U 91X a1 ST 3T I W 3TH (et oft Hah o et

15.07.2016 (9.00 a. m.) and ends on 17.07.2016
(5.00 p.m.). During this period, shareholders of the
Bank holding shares either in physical form or in
demateralised form, as on 11.07.2016 i.e. the cut-
off date, may cast their vote electronically. The e-
voting module shall be disabled by NSDL for voting
thereafter. Once a vote is cast by the shareholder,
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proportion to their shares of the paid up equity
share capital of the Bank as on the cut-off date.

The Bank has appointed Mr R Sridharan of M/s R
Sridharan & Associates, Company Secretaries, as
the Scrutinizer for conducting the e-voting process
and the physical voting process at the meetingin a
fairand transparent manner.

Qo

The Scrutinizer shall after the conclusion of voting
at the AGM will first count the votes cast at the
meeting and thereafter unblock the votes cast
through remote e-Voting in the presence of atleast
two witnesses not in the employment of the Bank
who shall make, not later than forty eight hours of
the conclusion of the AGM, a consolidated
Scrutinizer's Report of the total votes cast in favour
or against, if any, to the Chairman or a person
authorised by him in writing, who shall countersign
the same and declare the result of the voting
forthwith.

Those who do not opt for remote e-voting can cast
their votes at the Poll to be conducted at the
meeting on 18" July 2016, as per the procedure
stated in PointNo.10 of this Notice.

The Results declared along with Scrutinizer's
Report shall be placed on the Bank's website i.e.
www.iob.in and on the website of NSDL i.e.
https://www.evoting.nsdl.com within forty eight
hours of the AGM of the Bank and also
communicated to NSE/BSE.

10.VOTING PROCESS ON 18.07.2016

After the agenda items has been discussed, the Bank will
conduct voting in respect of the agenda items. Voting will be
conducted and supervised by Scrutinizer appointed for the
purpose. The shareholders/Proxy(ies) /Authorised
Representative(s) present at the venue of the annual
general meeting can exercise their votes through voting
process. However, the shareholders who have already cast
their votes through remote e-voting will not be entitled to
participate in the voting process at the venue of the meeting.
After conclusion of the voting, the Chairman will declare the
meeting as closed.

AeST e & SRIMTEN By order of the Board of Directors
L
LT T Mﬂ)
a9 (IR TEHE) Chennai (R Koteeswaran)
14.06.2016 Iy ey 9 7= FEITAS AR 14.06.2016 Managing Director & Chief Executive Officer
7N\
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EXPLANATORY STATEMENT to Agenda item No. 2 of
the Notice.

1.

2.

4.

5.

6.

The Capital Adequacy Ratio of the Bank as on March 31,
2016, as per Basel lll is 9.66%, and above the 9.625%
stipulated by the Reserve Bank of India. However in
view of certain expansion plans of the Bank, the
implementation of BASEL Ill norms, and consequent
capital charge, there is a need to increase the capital to
further strengthen the Capital Adequacy Ratio.

The Bank in terms of Section 3(2B)(c) of the Act will
obtain requisite approval of the Government of India,
Ministry of Finance for increasing the paid up capital.
However, the Central Government shall, at all times,
hold not less than fifty-two per cent of the paid — up
equity capital of the Bank.

Regulation 41 of the LODR Regulations provides that
whenever any further issue or offer is being made by the
Bank, the existing shareholders should be offered the
same on pro rata basis unless the shareholders in the
general meeting decide otherwise. The said resolution,
if passed, shall have the effect of allowing the Board on
behalf of the Bank to issue and allot the securities
otherwise than on pro-rata basis to the existing
shareholders.

The Resolution seeks to enable the Bank to offer, issue
and allot equity shares/preference shares/ securities by
way of public issue, rights issue, preferential issue
and/or on a private placement basis. The issue
proceeds will enable the Bank to strengthen its Capital
Adequacy Requirements as specified by RBI from time
totime.

The Resolution further seeks to empower the Board of
Directors to undertake a qualified institutions placement
with qualified institutional buyers as defined by ICDR
Regulations. The Board of Directors may in their
discretion adopt this mechanism as prescribed under
Chapter VIII of the ICDR Regulations for raising funds
for the Bank, without seeking fresh approval from the
shareholders.

In case of a QIP issue in terms of Chapter VIII of ICDR
Regulations, issue of securities, on QIP basis, can be
made only at a price not less than the average of the
weekly high and low of the closing prices of the shares
quoted on a stock exchange during the two weeks
preceding the "Relevant Date".

"Relevant Date" shall mean the date of the meeting in
which the Board or Committee of the Bank decides to
openthe QIP Issue.

As on 31.03.2016, the GOI holds 77.32% and the public
holds 22.68% of the paid up capital of the Bank.
However as on date, the GOI holds 73.58% and the
public holds 26.42% of the paid up capital of the Bank

(20)
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consequent to the allotment of shares to QIBs on
23.05.2016 which is in compliance with the SCRR
requirements. In the event of GOl infusing further funds
as per the requirements of BASEL Ill norms during the
current year, the holding by GOI will increase to more
than 75% of the paid up capital resulting in decrease in
minimum public holding below 25% as prescribed under
SCRR.

Bank is proposing an enabling resolution before the
shareholders to create, offer, issue and allot equity
shares in one or more tranches to Institutional Investors
under Institutional Placement Programme (IPP) under
Chapter VIII A of SEBI ICDR Regulations.

The detailed terms and conditions for the offer will be
determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority or
authorities as may be required, considering the
prevailing market conditions and other regulatory
requirements.

7.

8. Asthe pricing of the offering cannot be decided except at
a later stage, itis not possible to state the price of shares
to be issued. However, the same would be in
accordance with the provisions of the ICDR
Regulations, the Act and the Regulations as amended
from time to time or any other guidelines / regulations /

consents as may be applicable or required.

9. For reasons aforesaid, an enabling resolution is
therefore proposed to be passed to give adequate
flexibility and discretion to the Board to finalise the terms

oftheissue.

10. The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank
including dividend.

11. Pricing of Shares relating to the said issue shall be done
in accordance with Chapter VIII / VIII A of SEBI (ICDR)
Regulations, 2009.

For this purpose the Bank is required to obtain the consent
of the shareholders by means of a special resolution.
Accordingly, the consent of the shareholders through a
special resolution is being sought for the proposal as
containedinitem no. 2 of the Notice.

The Board of Directors recommends passing of the
Resolutions as mentioned in the notice.

None of the Directors of the Bank is interested or concerned
in the aforementioned Resolution(s), except to the extent of
their shareholding in the Bank.

Explanatory statement for the agenda item 3 of this
notice:

In order to meet the growing requirement of funds for
expanding the business by way of long term resources as
may be decided by the Board as also to comply with BASEL
Il requirements relating to capital adequacy the Bank
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proposes to issue shares under “SBEB-ESPS 2016 to its
employees. The said proposal is subject to approvals from
GOI/RBI/Stock exchanges and other regulatory bodies, if
required.

Now, the Bank proposes to grant equity shares to all
permanent employees of the Bank including Chairman /
Managing Director & Chief Executive Officer, Executive
Directors of the Bank (“Eligible Employees”) on such terms
and conditions as stated under “SBEB-ESPS 2016” or as
may be decided by the Board or “Committee of Directors for
issue of equity shares” (Committee) subject to the
applicable Laws, Rules, Regulations and Guidelines, inter-
alia, with the following objectives:

i) Providing incentive to eligible employees, to
stimulate their efforts towards better performance to
contributing to the growth and profitability of the
Bank;

i) Rewarding eligible employees for their continued
support and contribution towards the Bank's growth;

iif) Encouraging equity ownership by eligible employees
by providing them with the means to acquire a
proprietary interestin the Bank.

The equity shares issued as above shall rank pari passu in
all respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that
whenever any further issue or offer is being made by the
Bank, the existing shareholders should be offered the same
on pro rata basis unless the shareholders in the general
meeting decide otherwise. The said resolution, if passed,
shall have the effect of allowing the Board on behalf of the
Bank to issue and allot the securities otherwise than on pro-
rata basis to the existing shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based
Employee Benefits) Regulations, 2014 (SEBI Regulations)
all employees' benefit schemes involving the securities of
the Bank shall be in compliance with SEBI Regulations and
any other guidelines, regulations etc., framed by SEBI in this
regard.

As per the requirements enumerated by SEBI through
Circular No. CIR/CFD/POLICY CELL/2/2015 dated 16"
June, 2015 the following would inter-alia be the broad terms
and conditions of the "SBEB —ESPS 2016”:

1.BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent
employees of the Bank including Chairman / Managing
Director & Chief Executive Officer, Executive Directors of
the Bank (“Eligible Employees”) on such terms and
conditions as stated under “SBEB-ESPS 2016” or as may
be decided by the Board or “Committee of Directors forissue
of equity shares” (Committee) subject to the applicable
Laws, Rules, Regulations and Guidelines, inter-alia, not
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exceeding 9.00 crore equity shares at a face value of Rs 10
each with appropriate premium, at the time of offer.

2.TOTAL NUMBER OF SHARESTO BE GRANTED

Up to 9,00,00,000 equity shares are proposed to be offered
to the eligible employees under the SBEB — ESPS 2016.
However, the portion of shares offered, pursuant to the
SBEB — ESPS 20186, to any eligible employees, if remains
unsubscribed, shall be made available to interested eligible
employees at such price, as may be decided by the Board or
Committee

3.IDENTIFICATION OF CLASSES OF EMPLOYEES
ENTITLEDTO PARTICIPATE AND BE BENEFICIARIES IN
THE SBEB-ESPS 2016

All permanent employees of the Bank including Chairman /
Managing Director & Chief Executive Officer, Executive
Directors of the Bank

4.REQUIREMENTS OF VESTING AND PERIOD OF
VESTING

Not Applicable

5.MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1)
AND 24(1) OF THE SEBI REGULATIONS, AS THE CASE
MAY BE) WITHIN WHICH THE OPTIONS / SARs /
BENEFIT SHALL BEVESTED

Not Applicable

6.EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR
PRICING FORMULA

Purchase price or pricing formula will be determined by the
Committee of Directors for issue of Equity shares as per
SEBI Regulations at the time of offer.

7.EXERCISE PERIOD AND PROCESS OF EXERCISE
One month from the date of issue / offer.

8.THE APPRAISAL PROCESS FOR DETERMINING THE
ELIGIBILITY OF EMPLOYEES FOR THE SBEB - ESPS
2016

All permanent employees including Chairman / Managing
Director & Chief Executive Officer, Executive Directors of
the Bank as on the date of offering/ issue of shares will be
entitled to participate subject to the applicable regulatory
requirements and guidelines.

9.MAXIMUM NUMBER OF OPTIONS, SARs, SHARES,
AS THE CASE MAY BE,TO BE ISSUED PER EMPLOYEE
AND IN AGGREGATE

The Bank proposes to issue maximum of 9,00,00,000 equity
shares in aggregate and shares proposed to be issued per
employee shall not exceed 1% of the issued capital.
10.MAXIMUM QUANTUM OF BENEFITS TO BE
PROVIDED PER EMPLOYEE UNDERTHE SCHEME

As the new shares are proposed to be issued under SBEB —
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ESPS 2016, no other benefits will be provided to eligible
employees.

11.WHETHERTHE SCHEME(S) ISTO BE IMPLEMENTED
AND ADMINISTERED DIRECTLY BY THE COMPANY OR
THROUGH ATRUST

SBEB — ESPS 2016 will be implemented and administered
directly by the Bank.

12.WHETHER THE SCHEME(S) INVOLVES NEW ISSUE
OF SHARES BY THE COMPANY OR SECONDARY
ACQUISITION BY THETRUST ORBOTH

Under the SBEB — ESPS 2016, the Bank will issue new
equity shares directly to the eligible employees.

13.THE AMOUNT OF LOAN TO BE PROVIDED FOR
IMPLEMENTATION OF THE SCHEME(S) BY THE
COMPANY TO THE TRUST, ITS TENURE, UTILIZATION,
REPAYMENTTERMS,ETC.;

As the shares are directly issued to the eligible employees
under the SBEB — ESPS 2016 by the Bank, formation of the
trust or providing loan to the trust does not arise.

14.MAXIMUM PERCENTAGE OF SECONDARY
ACQUISITION (SUBJECTTO LIMITS SPECIFIED UNDER
THE SEBI REGULATIONS) THAT CAN BE MADE BY THE
TRUST FORTHE PURPOSES OFTHE SCHEME(S)

As the shares are directly issued to the eligible employees
under the SBEB — ESPS 2016 by the Bank, secondary
acquisition by the trust does not arise.

15.A STATEMENTTOTHE EFFECTTHATTHE COMPANY
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED INREGULATION 15

Bank will conform to the accounting policies specified in
Regulation 15

16.THE METHOD WHICHTHE COMPANY SHALL USETO
VALUEITS OPTIONS OR SARs

As only the shares are issued under the SBEB — ESPS
2016, the valuation of options or SARs does not arise.

17.THE FOLLOWING STATEMENT, IF APPLICABLE:

'In case the company opts for expensing of share based
employee benefits using the intrinsic value, the difference
between the employee compensation cost so computed
and the employee compensation cost that shall have been
recognized if it had used the fair value, shall be disclosed in
the Directors' report and the impact of this difference on
profits and on earnings per share (“EPS”) of the company
shall also be disclosed in the Directors' report.

The Bank will comply with the above requirements as and
when applicable.
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Lock in period:

The equity shares issued under SBEB-ESPS 2016 shall be
locked in for a minimum period of one year from the date of
allotment as per SEBI Regulations.

For this purpose the Bank is required to obtain the consent
of the shareholders by means of a special resolution. Hence
your consent is requested for the above proposal.

The Board of Directors recommends the passing of the
proposed Special Resolution.

None of the Directors of the Bank is interested or concerned
in the aforementioned Resolution(s), except to the extent of
their shareholding in the Bank.

By order of the Board of Directors

=

——

Chennai (R Koteeswaran)

Managing Director & Chief Executive Officer
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DIRECTORS' REPORT 2015-16

The Board of Directors has pleasure in presenting the
Annual Report together with Audited Balance Sheet and
Profit & Loss Account of the Bank for the year ended 31
March, 2016.

Global Business Performance

Growth in India remained robust, buoyed by strong investor
sentiment and the positive effect on real incomes of the
recent fall in oil prices. As the economy was struggling to
break its shackles and aim for a double digit growth, the
banking industry is still feeling the adverse impact. Our
Bank, as a part of the banking system, could not stay
untouched by this impact. Hence, the Global Business level
stood at Rs.3,97,241 crore as on 31* March 2016 against
Rs. 4,25,090 crore as on 31" March 2015. The global
deposits and gross advances stood at Rs. 2,24,514 crore
and Rs. 1,72,727 crore respectively as on 31* March 2016
against Rs. 2,46,049 crore and Rs. 1,79,041 crore as on
31*March 2015.

The Bank progressed well in a few parameters during this
year - improvement in CASA, sharp decline in high cost
deposits, shift towards retail lending and growth in retail
deposits. The Bank also underwent a major technological
overhaul by migrating to a new CBS platform from its in-
house CBS platform. The Bank was able to complete the
migration process within the desired time frame. The new
software once familiarized would become a back bone for
efficient counter service, flexible products and sound data
management which would eventually place the Bank at a
higher level. Bank's alternate delivery channels are now
being better utilized by the customers compared to last year,
and therefore we shall strive to increase the registrations in
these channels.

Financial Performance

The global operating profit has stood at Rs. 2,885 crore in
2015-16 compared to Rs.3,322 crore in 2014-15 mainly due
to constraints on interest spread and higher NPAs. The
Gross NPAs stood at Rs. 30,049 crore for March 2016 as
against Rs. 14,922 crore in March 2015. The resultant
higher provision requirement of Rs. 5,782 crore during the
year forced the Bank to report a Net Loss of Rs. 2,897 crore
for the year. The Bank had reported Rs. 454 crore of loss
during2014-15.

Income and Expenditure Analysis

The year 2015-16 continued to have challenges on account
of burgeoning NPAs apart from sluggish credit growth. The
Bank took concerted efforts to reduce the cost of deposits by
shedding high cost deposits, improving CASA and pruning
the deposit rates in line with the industry.

The domestic CASA deposits were at Rs. 63,609 crore as
on 31" March 2016 as against Rs. 60,787 crore as on
31* March 2015. The CASA % also increased to 29.10%
as on 31° March 2016 as against 25.35% as on
31" March 2015.

The initiatives on account of improving CASA and shedding
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of high cost deposits reduced the domestic cost of deposits
to 7.28% in 2015-16 from 7.84% in 2014-15. The quarter
wise domestic cost of deposits which stood at 7.62% in Q1
2015-16 gradually came down to 7.43% in Q2 2015-16,
7.26% in Q3 2015-16 and 6.79 % in Q4 2015-16. RBI had
reduced Repo rates by 75 basis points during the period
under review which also helped in reducing the card rates in
a gradual manner. The domestic cost of borrowings ended
at 7.74 % in 2015-16 as against 9.65% in 2014-15 which is
alsoinline with the fall in the repo rates induced by RBI.

The Bank's base rate which stood at 10.25% as of March
2015 was brought down to 9.70 % in three tranches during
the review period as per the industry trend. Further, the
incremental NPAs had higher impact on the revenues. Asa
result of the above factors, the yield on domestic advances
came down to 9.87% for FY 2015-16 as against 10.62% in
the previous year.

Despite volatile market conditions, the yield on investments
were maintained at 7.41% for the whole year 2015-16
compared to 7.38% in 2014-15. The Bank was able to
maintain the global Net interest margin at 1.94% in 2015-16.
The Bank maintained a Provision Coverage Ratio of
47.39 % for FY 2015-16.

Capital Raised during 2015-16

The Bank issued 48,56,17,597 equity shares of Rs.10/-
each for cash at issue price of Rs.41.37 per equity share
(including premium of Rs.31.37 per equity share)
aggregating upto Rs.2,009 crore to Government of India on
Preferential Basis and 8,62,99,771 equity shares of Rs.10/-
each for cash at issue price of Rs.23.45 per equity share
(including premium of Rs.13.45 per equity share)
aggregating upto Rs.202.37 crore to Life Insurance
Corporation of India on Preferential Basis. Hence, the paid-
up capital of the Bank has increased from Rs.1235.35 crore
to Rs.1807.27 crore. Government of India's shareholding
has increased from Rs.911.71 crore (73.80%) to
Rs.1397.33 crore (77.32%) and the Public shareholding
stood at Rs.409.94 crore (22.68%).

Capital Adequacy Ratio

The Bank's capital adequacy ratio as on 31* March 2016
stood at 9.66% as per Basel lll norms.

Branch Network

During the year under review, the Bank opened 34 branches
across the country. Out of these, 26 branches (76.47%) are
located in Rural and Semi Urban centres, of which 8
branches are located in Unbanked Rural centres.

As on 31% March 2016, the Bank had 3,397 domestic
branches, as against 3,381 branches as on 31" March 2015,
comprising of 1,036 Rural branches (30.50%), 960 Semi
Urban branches (28.26%), 748 Urban branches (22.02%)
and 653 Metropolitan branches (19.22%). Besides, the
Bank has 7 Zonal Offices, 49 Regional Offices, 41 Rapid
Retail Centres, 4 Extension Counters, 20 Satellite Offices,
14 City Back Offices, 18 MSME Processing Centres and 6
Inspectorates.
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During the year under review, the Bank has closed
10 Regional Offices, 3 specialized financial inclusion
branches, 15 specialized mid corporate branches and 26
City Back Offices with a view to rationalize administrative
costs.

Corporate Governance

Corporate Governance reflects the built in value system of
the Bank in conducting its day to day affairs. The Bank lays
emphasis on ensuring that, structures and processes are
put in place to help in compliance of the government
responsibilities.

IOB - Code of Conduct for Prohibition of Insider
Trading,2015

Pursuant to Regulation 9 of Securities and Exchange Board
of India (Prohibition of Insider Trading) Regulations, 2015,
the Bank formulated a new code called IOB Code of
Conduct for Prohibition of Insider Trading, 2015 that came
into effect from May 15, 2015 replacing 0B Directors and
Employees Code of Conduct for Prohibition of Insider
Trading 2004 (As amended upto 2009), to regulate, monitor
and report trading by the Directors, employees and other
connected persons of the Bank with a view to comply with
provisions of the Regulations.

Securities and Exchange Board of India - Listing
Obligations and Disclosure Requirements Regulations,
2015 (LODR)

During the year, SEBI has made the following Regulations
namely, Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015 (LODR). These regulations came into force effective
from 1st Dec 2015. The existing SEBI Listing
Agreement/Clauses/various circulars stood
repealed/rescinded on 1* Dec 2015. As per Regulation 44 of
LODR, the listed entity shall provide the facility of remote e-
voting facility to its shareholders, in respect of all
shareholders' resolutions. Accordingly, the Bank has
implemented e-voting facility since Extraordinary General
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In compliance with Regulations 17 and 26 of LODR, the
code of conduct put in place by the Bank which is applicable
to all members of the Board and the Senior Management
(i.e., General Managers of the Bank). The Bank is also
submitting a quarterly compliance report on Corporate
Governance to the Audit Committee of the Board and to
Stock Exchanges.

In compliance with Regulation 13 of LODR, the Bank is
submitting Quarterly Investor Grievance Report to the BSE
Limited and National Stock Exchange Limited, where
Bank's shares are listed.

Investor Education & Protection Fund (IEPF)

Ministry of Corporate Affairs (MCA), Government of India
has amended the Investor Education and Protection Fund
(IEPF) Rules and advised the Bank the process of transfer
of unpaid dividend amount to the Central Government.
Accordingly, Unpaid Dividend amount pertaining to 2007-08
has been transferred to IEPF by the Bank and complied with
the Government of India guidelines. The unpaid Dividend
data pertaining to the years 2008-09 to 2013-14 is ported in
MCA website and is also available at www.iob.in.

Bank is complying with all guidelines/regulations laid down
by Regulatory authorities and Government of India. Bank
regularly redresses the shareholders grievances without
any time delay.

Vision-Mission: 2013-2020

With the changing dynamics in the competitive
environment, the Bank has reviewed its medium term
Vision-Mission outlook for the period 2013 —2020. The Bank
has convened an exclusive meeting of the Board of
Directors to discuss the Strategic Business Plan for the next
year 2016-17 covering all the key aspects. The Bank
expects that the targets would be achieved with the support
of migration to new CBS.

Board of Directors

The Board had the same constitution in the year under

Meetings held on 23° Sept 2015 and 24" March 2016. review.

NS;_ Name of the Director Designation Nature of Directorship
01 Shri R. Koteeswaran Managing Director & Chief Executive Officer Executive / Whole Time
02 Shri. Atul Agarwal Executive Director Executive / Whole Time
03 Shri Pawan Kumar Bajaj Executive Director Executive / Whole Time
04 Dr.Alok Pande Govt. Nominee Director Official — Non Executive
05 Shri.Nirmal Chand RBI Nominee Director Official — Non Executive
06 Shri. R. Sampath Kumar Workmen Employee Director Non Executive

07 Dr. J.D.Sharma Officer Employee Director Non Executive

08 Shri Chinnaiah Director / Part-time Non — Official Non Executive

09 Smt. S. Sujatha Director /Part-time Non — Official Non Executive

10 Shri A.B.D.Badushas Director / Part-time Non — Official Non Executive

11 Shri Niranjan Kumar Agarwal |  Shareholder Director Non Executive

12 Shri Sanjay Rungta Shareholder Director Non Executive

(29)
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atall levels and looks forward to their continued involvement
with commitment towards achieving the future goals.

For and on behalf of the Board of Directors

- -.
Chennai R. KOTEESWARAN
May 27, 2016 Managing Director & Chief Executive Officer

®




>

ANA

W
yeiee fawst o faveraor AT, HIRE R G 3, T2 GO 07 Fi a5 a5 &
R T AT aRayT TEEIferal & [Adqer, i sravaarst &t uff & fo

Sy Sl gy S 3 e o e ok e A
T 7 efft afvass w9 o siffaaans 9 o g an &%
yoft sreferawenati § feT 311/ a1 T Hifd st &4 3
ferenef 2T staea it Ugfed i ae & oY 3N HiE
Yt game H o1feRe 3 sifaw &t of arer e 2 1 Sfvas fawdta
TR &t aedt STeR- TG i o918 § Tgfa dl AT b
% o6 | g T8 JuA (TR-YR e Hifseh Afe) 7 freswanmt
o e & | SR aften § e, fEifeet stad § 7o,
ST GTHATG U ST 3Tffeh et , fargTodte vt ohg 3ureedt
sreferaeensit (3umg) H, Sed gu SIia™ & gfa 3 o ot
Telce = TRl bl ST W b1 & el 3hl I FHSI AR & |

St oft &, T T e, AR & weE W HEd @,
Ay et Hual § dieger 3t dd Fiad 7 e St
FETed 31T g fasreiter seferaansii &1 qom § aRa §
T T T 2 | A 1 ebet Fe] 3e1s (ShEih) 7.6 g
T Hgfg WS AL gL2015-16 H IUEH AT W (2011-12)
i feer Ftad W FIC 113.5 fTfomm (smfiat sfer 1.668
foferam) 2, Stafsh 2014-15 & 3 %9T 105.5 e (@it
gfer 1.55 feferam) an1 wfte fafd § gour &t a9 9 gt
Steferaten Tag st § Wiy Bt T stefeawen i st
Iafy # H3fs & fou guem srfegaen s 3wl 2
THSSTE HagarE 7 2015-16 & e 11w § $51.64
faferam o g3 e s 2014- 15 % R o 78 $44.29 fafera
o | UhEleg Sadar § gfg 39 % (7T TR Hish W TE 8 ol
e frrae & off arefquf ot &t smen A ST 2 |

A aiasT

g, 2015 ® Hyvf we wfre fafg § gur e afsa
SR T[ura § GUR A FH, H9fa 3@ gt &l STueteed
3R efteft T St FoTE T AT &7 31 oft AT Hr A
FLIEIE | T 3T 3 o &t qorgr 71fie Toraett feg@aR 2015 §
FHHSI 1 TS AN {eh FeT Hehed TgaH 1 T8 A-Terree i
(Shuadfie) Tuw 4,37,860 T W & S a6 & a9 3MHR T
Tom | 50 wfaer st 2 (Fsft e wrefafe S & for) |
T fadaX 2015 T 7.32 WIreT o Fehel TAUT T[T o 1
Frefoifieh &7 A1 i GE FT Febel THT H1 %. 3,96,386
TS AT90 FITeTe <7 | BT feh ST T[OTaeT bl THie bt asie §
DI I F el Bt eArqgEa § HHt A Al 3w @ b a7
isft 37afey SR YRt i gfte | 3Nffe T ¥ Terash & |
o1 9 0m | ofitft Wyl 4t oo ¥ 2015-16 ¥ sifEgfaa
afofsass S a1 - Fooare gfie @ | SEfie Sgfs §

HIURT T FART diwg 3T A0H TIU F1 31 &G HH Ht
978 § Gl X (Tae o7 8 | Sefie &t S 8 3 g e
R @4 | gy, uRErsmet & asit 9 Hafaad i gu &t
TishalT & ST T @ Tgfeg 1 3 T (ot | 78 Geft e o
& To W a1 aifehTT & WSt Yoo o foTq 4R & it dt
Tfg BRI 370 SR T 3 [T b o I ST |

af g a 9.91% #t Tgfg af S gU 18 A 2016 i fdh
quTTelt # et ST €.93,786.5 faferas @ | g6t gshr, gomett
1 A a A 11.34% i Hafs 3 A gL 20 914 2016
%.75,776.5 fafeam =T

Heh T TR

e ST

319 2015 % %.2,39,819 FS &l G | 31 A1 2016 &l
e T T ] TIC %, 2, 18,556 FUE W | AT FH B &
ST Y dich ST § Het A b 9 | e g1 3979 MU= -
U FaA F1 FoE ST H B 3 2 | greAi(eh, T B 31
o 2015 & & 60,787 FUS | Fga 31 A 2016 i &.
63,609 U & TAT| T8 G HA AT g 1% a=d deh AT
11.20% ST %. 52,244 FAT W 21 9 2016 F Fram oft
HERHT29.10% & TR |

d% 7 HE TR F GUR & 32T T 79 g § "ayeisft
Topfere" AT 9 e A | ek 2015 & 29 e 2016 7
=TT T | 39 ST 3 Z10H 3,83, 500 T 5% @, 10,600
T W 3 FA 3,94, 100 FHFE1 T @I T

e A

Ffgehtea Tadie ug it Sum g9fs 3 91 & 92 79 WIER
37 H 37T FragH g1 W Ao R e @ | g facft ad &
e Bt ¥ A I A § GR 3 foTw, e 7 g 3k
THTHUAE &7 R SR &7 | sRe] Gebet 3110w 31 4 2015
%. 1,62,837 HUT & qF@Eet 31 A 2016 i %. 1,55,428
FUS @I

et TR

o 2016 % 3fd #, 9% o 14 gfrer faRw § 9 5 8
SIS VT, 3 gfafafy srafer, 2 gy sy 3k | 97
SUshH ST WA B 1 TTehi=T, sficishr S Aahish & q1-at
T § 3 R S 3 Fiftr § ue-us v 2
gfafafy smates Tar snet, A, 8 =t firs {5, fammam st
3T ShTAT, e | e € | Farg oo oh gt v SO, R A
qienfem €1 G Sushy SRt HetfyrEn & e o w2

®




MANAGEMENT DISCUSSION AND ANALYSIS
Economic and Banking Environment

The global economic position was characterized by
uncertainty and modest global growth, in context of low
commodity prices, volatile financial markets, demographic
changes and China's transition to lower rates of economic
growth. Low and/or negative policy interest rates in many
advanced economies have increased the risks of volatility in
asset prices and capital flows, while increasing the
propensity for competitive currency devaluations. UMPs
(Unconventional Monetary Policy) targeted at reviving
growth creating disruptive spillovers given the growing inter-
connectedness of the global financial system. Flagging
trade volumes, softening commaodity prices, idle capacities
and anaemic economic fundamentals, particularly in a
number of large Emerging Market Economies (EMEs) are
increasingly impairing their ability to sustain economic and
financial resilience against rising risks.

However, growth in India remained robust, compared to
other major developing economies, sustained by strong
government reforms, RBI's inflation focus, benign global
commodity prices and fall in oil prices. India's gross
domestic product (GDP) at factor cost at constant (2011-12)
prices for 2015-16 is Rs. 113.5 trillion (US$ 1.668 trillion), as
against Rs. 105.5 trillion (US$ 1.55 trillion) in 2014-15,
registering a growth rate of 7.6 per cent. The economy has
emerged as the fastest growing major economy and a safer
haven for long term growth, due to improvement in its macro
situation. FDI inflows touched $51.64 billion in the first 11
months of 2015-16 compared to $44.29 billion in the whole
of 2014-15. The surge in FDI inflows comes at an opportune
time for the country, which is expected to see a meaningful
pick-up in domestic investments.

Banking Environment

Though, the overall domestic macro situation improved in
2015, the banking sector continued to face challenges due
to lack of recovery in asset quality, growth-oriented capital
constraints and sluggish profitability. The overall asset
quality for the industry itself weakened in December 2015 as
the total gross non-performing assets (GNPAs) recognized
stood at Rs. 4,37,860 crore, up 50 per cent y-0-y (for public
and private sector banks). PSBs accounted for Rs.3,96,386
crore or 90 per cent of the total gross NPAs as on Dec 2015
with the average gross NPA ratio of 7.32 per cent. Though
the profitability of the banks impaired in the short run,
because of asset quality review, it is expected to support
economic growth in a sustainable and profitable way.

The performance of Scheduled Commercial Banks (SCBs)
during 2015-16 remained subdued due to tepid growth in
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loans and advances. The decline in credit growth is due to
slowdown in industrial growth, poor earnings by the
corporates, rebalancing banks portfolio in the background of
rising bad loans, switch over of corporate financing needs to
corporate bonds and commercial paper. Enhanced
spending on infrastructure, speedy implementation of
projects and continuation of reforms are expected to provide
further impetus to growth. All these factors suggest that
India's banking sector is also poised for robust growth as the
rapidly growing business would turn to banks for their credit
needs.

The total deposits in the Banking system stood at
Rs.93,786.5 billion as on 18" March, 2016 registering a
Y-0-Y growth of 9.91%. Similarly, the system's advances
stood at Rs. 75,776.5 billion as on 20" March, 2016
registeringa Y-o-Y growth of 11.34%.

Bank's Operations
Domestic Deposits

The Bank's total domestic deposits stood at Rs. 2,18,556
crore as on 31* March 2016 as against Rs. 2,39,819 crore as
on 31" March 2015. The reduction in deposits was on
account of cautious step taken by the Bank towards
reducing the bulk deposits with a view to reduce the cost.
The domestic CASA has increased from Rs. 60,787 crore as
on 31* March 2015 to Rs. 63,609 crore as on 31* March
2016. It is noteworthy to mention that the savings bank
deposits have grown by 11.20% to end at Rs. 52,244 crore.
The CASA% also improved to 29.10 % as of March 2016.

The Bank with an objective to improve the CASA level had
launched a campaign in this regard from 1* December 2015
to 29" February 2016 named "IOB Phoenix”. During the
Campaign period 3,83,500 Savings Bank accounts, 10,600
Current accounts and a total of 3,94,100 CASA accounts
were opened.

Domestic Advances

The incremental NPAs and slower credit uptake has forced
the Bank to be more cautious on large scale lending. With a
view to diversify the risk and to improve the margins, the
Bank focused more on Retail and MSME sectors during the
fiscal year. The Domestic gross Advances stood at
Rs. 1,55,428 crore as on 31" March 2016 as against
Rs. 1,62,837 crore ason 31® March 2015.

Overseas Operations

As at the end of March 2016, the Bank had 14
establishments abroad, including 8 overseas branches, 3
Representative offices, 2 Remittance Centres and 1 Joint
Venture Subsidiary. There are two branches each at
Hongkong, Sri Lanka and Bangkok and one each at
Singapore and South Korea. Representative offices are
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located at Guangzhou, China, Ho Chi Minh City, Vietnam
and Al Karama, Dubai. Remittance Centres operate at
Boonlay and Serangoon, Singapore. The Joint Venture
subsidiary is functioning at Malaysia. The overseas
business stood at Rs. 23,257 crore as of 31% March 2016
compared to Rs. 22,433 crore as of 31* March 2015.

Forex Operations

The profit on sale of investments was lower at Rs. 450 crore
during 2015-16 (Rs.530 crore during 2014-15) before
accounting category transfer loss at Rs. 1.54 crore as
against Rs 253.48 crore in the previous year. The profit on
exchange from Forex business stood at Rs. 216 crore as
against Rs. 215 crore inthe previous year.

Investments

Net investments of the Bank decreased to Rs. 79,190 crore
as on 31% March 2016 from Rs.81,310* crore as on
31* March 2015. Total profit including sale of securities &
profit on exchange, amounted to Rs. 700 crore during the
year 2015-16 as against Rs.772 crore for 2014-15. 10-year
benchmark yield has gone down from 7.81% to 7.46%
during the year. (*Includes investment in IRDF amounting to
Rs.2012.25Cr.ason 31.03.2015)

MSME

The outstanding credit to Micro, Small and Medium
Enterprises stood at Rs.31,804 crore as on 31* March 2016
as against Rs.32,251 crore as on 31% March 2015. However,
the share of credit to Micro, Small and Medium Enterprises
(MSME) in the total Domestic Credit of the Bank has
increased from 19.80 % to 20.46 % during the year 2015-16.
The number of borrowal accounts under Micro Sector has
increased by 53.11% during the year as against the
mandatory target of 10%. The Bank also extended 78,685
collateral free loans amounting to Rs. 3,155 crore to Micro
and Small Sector under the CGTMSE scheme.

The Bank launched MUDRA Loan Scheme under Pradhan
Mantri Mudra Yojana and has sanctioned 1,63,854 loans
amounting to Rs.1,101 crore. Bank also introduced Mudra
Debit Card on 7" Sept 2015 for the beneficiaries under
Pradhan Mantri Mudra Yojana.

The Bank modified the existing credit scheme IOB SME
Easy to suit the requirements of the industry. During the year
under review, the Bank signed MoU with Tamil Nadu Small
Industries Development Corporation, M/s Ashok Leyland
Limited & M/s Auto Print Machinery Pvt Limited with an
objective to provide more offerings to MSME customers.

During the year, the Bank conducted road shows in Global
Investors Meet at Chennai, PMEGP Exhibition held at
Pragati Maidan, New Delhi and Exhibition organized by
MSME — Development Institute under Ministry of MSME for
familiarizing Bank's MSME products, in association with ClI
under FFC, SMERA and various industries associations.
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The Chamber of Indian Micro Small and Medium
Enterprises (MSME) has honoured the Bank with three
awards namely Best Eco-Tech Savvy Bank, Best Bank
under Mudra Yojana in Mid sized Banks category and
Runner up under Promotional scheme for Mid sized banks
during2015-16.

Retail Banking and Marketing

The performance under Retail Credit Schemes (including
Jewel Loans - others) as on 31*March 2016 was Rs. 23,044
crore registering an increase of 31.44% over March 2015.
Housing Loan portfolio grew at 33.39% over March 2015
position while the fresh disbursement made was Rs. 2,504
crore. Similarly the Pushpaka loans grew at 25.13% with a
fresh disbursement of Rs. 904 crore. Bank’s Jewel loan
portfolio recorded a growth of 48.94% during the year under
review.

Nayi Udaan Campaign

In order to increase the Retail Loan portfolio, Bank launched
Nayi Udaan contest among all the staff. A total amount of
Rs. 1,285 cores has been sanctioned by the branches
during the campaign period between 5" Oct 2015 and
31° Dec 2015. The contest had generated a lot of
enthusiasm among our staff members.

Arogya Mahila SB Accounts

The Bank has introduced Arogya Mahila on 2™ Jan 2016,
which is a specialized SB product for women customers with
improved features along with health insurance and
maternity benefits.

Memorandum of Understanding

» Pradhan Mantri Awas Yojana - Housing for All
(Urban): The PMAY scheme is being implemented by
Ministry of Housing & Urban Poverty Alleviation,
Government of India. Lending Institutions were asked to
participate in the scheme for promoting affordable housing
for weaker section through Credit Linked Subsidy by signing
MOU with any one Central Nodal Agency. The Bank signed
an MOU with National Housing Bank (NHB) which is one of
the Central Nodal Agencies on 24" Aug 2015 towards
implementation of the scheme.

» The Bank has an existing MoU with Apollo Munich
Health Insurance which offers innovative health and travel
insurance plans under retail segment. The Bank canvassed
23,926 policies with a premium of Rs. 13.02 crore earning a
commission of Rs. 2.06 crore for the year.

» The Bank with an objective to shore up its fee based
income has entered into a MoU with UTHTSL (UTI
Infrastructure Technology and Service Limited) for
collection of PAN applications.
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Vidya Lakshmi Portal

In order to administer and monitor scholarship as well as
Educational loan Schemes in various Banks, Vidya Lakshmi
portal was launched under Pradhan Mantri Vidya Lakshmi
Karyakram. The Bank is a member in the programme and
the portal accessibility is available for the bank, which is
developed and maintained by NSDL e- Governance
infrastructure Limited.

SkipTrace Activity

An exclusive exercise has been undertaken to recover dues
from the retail loan untraced borrowers under Skip Trace
Activity whereby a recovery of Rs. 33.57 crore has been
recovered from 12,970 accounts.

Mid Corporate

Mid Corporate department caters to the lending
requirements of borrowers in the range of Rs. 40 crore and
upto Rs.100 crore. In the prevailing market conditions, the
Bank has been selective in extending new/ enhancing
existing credit limits. During the year 2015-16, Mid
Corporate Group have sanctioned total credit limits of
Rs.8,669 crore. Aggregate exposure under Mid Corporate
segment as on 31* March 2016 stood at Rs.15,768 crore
including Fund Based and Non fund based exposure.

Large Corporate

Large Corporate is a major vertical under credit portfolio
taking care of credit requirement of borrowers other than
Agriculture where credit requirement is above Rs.100 crore.
Under this vertical, Bank has a fund based exposure of
Rs.74,830 crore and Non Fund based exposure of
Rs.25,376 crore for the year ended 31 March 2016. During
the year, the Bank sanctioned 42 proposals for Rs.5,514
crore with enhancement and 8 fresh proposals for Rs.2,533
crore totaling to Rs.8,047 crore from Corporate Clients all
overIndia.

To promote focused attention on Large Corporate accounts,
the Bank operates Specialized Large Corporate branches at
7 places all over India (Ahmedabad, Bangalore,
Coimbatore, Delhi, Hyderabad, Kolkata and Mumbai).
These Specialized Large Corporate Branches have
exposure of around Rs.15,862 crore as on 31* March 2016.
Apart from the above, 15 existing branches in Metropolitan
Centres are identified as Large Corporate Branches.

These Specialized branches are focusing in lending to
borrowers coming under Large Corporate segment, making
available necessary expertise in Credit Appraisal and quick
delivery of credit.

Priority Sector Credit

The Bank's Gross Credit under Priority Sector has
increased to Rs.67,615 crore as on 31* March 2016 which is
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40.29 % of Adjusted Net Bank Credit (ANBC) as of March
2015. The Bank has surpassed the stipulated norm of 40%
under priority sector credit during the year under review.

Agriculture

During the year, the agricultural credit portfolio of the Bank
registered an incremental growth of Rs. 1,001 crore from
Rs.29,236 crore as on 31*March 2015 to Rs. 30,237 crore
as on 31" March 2016. The Bank's ratio of agricultural
advances to Adjusted Net Bank Credit was at 18.02 %
against the required norm of 18%. The Bank disbursed
Rs.38,867 crore under Special Agricultural Credit Plan
(SACP) as against the target of Rs.30,300 crore during the
year.

Loans to Small and Marginal farmers

The Bank granted loans to Small/Marginal farmers and the
outstanding as on 31* March 2016 was Rs.11,783 crore
forming 7.02% of ANBC against the target of 7%.

Loans to Non-Corporate farmers
The Bank's outstanding under loans to non corporate
famers stood at Rs.20,710 crore as on 31% March 2016. The

Bank achievement under this segment stood at 12.34% of
ANBC as againstatarget of 11.57% of ANBC.

Weaker Section

The Bank granted loans to weaker section of the society and
the outstanding as on 31* March 2016 is Rs.21,824 crore
forming 13.01% of ANBC as against the target of 10%.
Outstanding under loans to SC/ST under Priority Sector as
on 31% March 2016 stood at Rs.8,424 crore, 12.46% of total
priority sector advances.

Microfinance

During the year, the Bank credit-linked 45,388 Self Help
Groups (SHGs) with a credit outlay of Rs. 719 crore. The
cumulative number of SHGs credit linked by the Bank is

6,21,439 with a total disbursement of Rs. 7,511 crore as of
March 2016.

Credit flow toWomen

Bank's credit flow to women stood at Rs.15,201 crore as of
31* March 2016 constitutes 9.06% of the Bank's Adjusted
Net Bank Credit.

Specialized Agriculture Credit Branches

In order to increase the flow of credit to the farming
community, Bank has opened 34 Specialised Agriculture
Credit Branches in various parts of the country exclusively
for Agricultural lending. These branches have loans
outstanding of Rs. 269 crore as on 31% March 2016 with an
incremental growth of Rs. 48 crore during the year.
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Lead Bank Scheme

The Bank has been assigned Lead Bank responsibility in 13
districts in Tamil Nadu and one districtin Kerala. The Bank is
also the Convenor of State Level Bankers' Committee of
Tamil Nadu (SLBC). During the year under review the Bank
has conducted four meetings of the SLBC. In addition, the
Bank convened 22 special / core committee / sub-
committee meetings during the year.

Pradhan Mantri Jan-DhanYojana (PMJDY)

» Banks have opened 79.87 lacs accounts in Tamil
Nadu under PMJDY till 31.03.2016.

SLBC, Tamil Nadu has established an exclusive Toll
Free number for grievance redressal pertaining to
PMJDY. The complaints received through the call
centre are sent to the respective Banks for
immediate resolution.

SLBC organised the State Level Launch function of
PMJJBY, PMSBY and APY schemes on 9" May
2015.

Pradhan Mantri MudraYojana (PMMY)

» SLBC has conducted special Loan Distribution
functions for Pradhan Mantri Mudra Yojana Loans
(MUDRA) on 26" Sep 2015, 2™ Oct 2015 and 19"
Dec 2015 in which Hon'ble Union Ministers have
participated and distributed loans to the
beneficiaries.

Banks in the State have sanctioned 47.81 lac loans
under MUDRA scheme to the tune of Rs.15,846
crore as on 31* March 2016 out of which loans to the
tune of Rs.15,497 crore have already been
distributed against the annual target of Rs. 10,545
crore.

SLBC has established a dedicated Toll Free number
for MUDRA loans as per the instructions of Ministry
of Finance, Government of India for grievance
redressal. The complaints received through the call
centre are sent to the respective Banks for
immediate resolution.

>

SLBC Initiatives for Financial Inclusion

» SLBC, Tamil Nadu has conducted IBA's Capacity
Building for Business Correspondents of various
Banks through 31 RSETIs established in the State.
As instructed by Ministry of Finance, SLBC arranged
to verify the functioning of the Business
Correspondents engaged by the Banks in the State
through PMJDY Call Centre.
More than 19 lac beneficiaries in the rural area are
being paid pension through Smart Cards operated by
Business Correspondents in the State under Tamil
Nadu Government's Old Age Pension Scheme.
SLBC has initiated steps to cover 11 lac beneficiaries
in the urban area also for payment of pension
through bank accounts using smart cards.
» 1.91 lac fishermen are paid lean period assistance of
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Rs.4000/- twice a year through electronic bank credit
inthe State.
Around 8 lac pregnant women are being paid grant of
Rs.12,000/- every year under Dr.Muthulakshmi
maternity benefit scheme through electronic bank
creditin the State.
The wages of more than 65 lac MGNREGS workers
in the state are being routed through bank accounts.
SLBC Initiatives for Financial Literacy

» SLBC has mapped 62 Government ITls, 559 Private
ITls, 165 Skill Centres and 35 Vocational Training
providing Institutions to the 59 Financial Literacy
Centres in the State for providing Financial Literacy
coursesto the students.
The FLCs have completed Financial Literacy
courses in all the Government ITIs and are
conducting the courses in the Private ITls and skill
centres.
SLBC Initiatives on Credit Flow
Banks in Tamil Nadu have achieved the following as of
December2015

> Achieved higher CD ratio of 113.56%.

» 102% under Annual Credit Plan 2015-16.

» 44.81% under Priority Sector against the national
norm of 40%.
18.38% of Agricultural Advances against the
national norm of 18%.
12.79% of advances to weaker sections against the
national norm of 10%.

>

>
>

Regional Rural Banks

Bank has sponsored two Regional Rural Banks viz.,
Pandyan Grama Bank in Tamil Nadu and Odisha Gramya
Bank in Odisha. Pandyan Grama Bank operates in 16
districts of Tamil Nadu with a branch network of 297 and
staff strength of 1,263. As on 31 March 2016 the RRB had a
business mix of Rs. 8,599 crore with a CD ratio of 92.04%.
Odisha Gramya Bank has presence in 13 districts of Odisha
with a network of 549 branches and staff strength of 2,431
members. As on March 31, 2016 the RRB had a business
mix of Rs.12,992 crore with a CD ratio of 51.55%.

Financial Inclusion

Bank has introduced Smart Card Banking through 2,767
Business Correspondent as per the guidelines of Reserve
Bank of India for providing Banking facilities in un-banked
villages. The Bank has issued 20,13,212 smart cards and
the number of transactions undertaken in the smart card
terminal is 4,06,53,115. It is noteworthy to state that in co
ordination with Government of Tamil Nadu, IOB Smart Card
Banking has been enabling about 2.99 lac old age
pensioners to get their monthly pension and about 0.25 lac
Sri Lankan Tamil Refugees in 61 camps to obtain their
monthly dole.

As per the guidelines from MoF, GOI, the Bank enabled
Aadhar Enabled Payment System (AEPS) ON-US and
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OFF-US Transactions in Business Correspondent Hand
Held Devices. As on 31* March 2016, 9,96,379 AEPS ON-
US transactions and 1,774 AEPS OFF-Us transactions
were carried out by Business Correspondents.

Pradhan Mantri Jan DhanYojana (PMJDY)

The Bank is implementing PMJDY as per the directives of
Ministry of Finance, Govt. of India. The Scheme was
launched by the Prime Minister of India on 15" August 2014.
The Bank has opened 38,62,633 BSBD Accounts and
issued 37,30,544 RuPay Debit Cards till 31* March 2016
under this scheme.

Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime
Minister of India on 1% June 2015. The Bank is enrolling
customers under Jansuraksha schemes like PMJJBY,
PMSBY and Pension schemes like Atal Pension Yojana.
The enrollment under these three schemes is detailed
below.

Jansuraksha schemes No. of Enroliments

PMJJBY 8,19,780
PMSBY 26,45,081
APY 18,450

Rural Self EmploymentTraining Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural
development, Govt of India, the Bank had set up 12 RSETIs
to provide training to farmers, members of SHGs,
beneficiaries under SGSY, Educated unemployed youths,
artisans and beneficiaries belonging to weaker sections. In
addition to the above, the Bank has set up one RSETI in the
Nilgiris District for the benefit of the tribals. The RSETIs are
managed by SNEHA trust established by the Bank. During
the year under review, the Bank has conducted 366 training
programmes benefiting 9,270 unemployed youths.

Corporate Social Responsibility

» Sakthi - Indian Overseas Bank Chidambaram
Chettyar Memorial Trust
The Trust set up jointly by the Management of the Bank,
Indian Overseas Bank Officers Association and All India
Overseas Bank Employees Union to perpetuate the
memory of Bank's Founder Shri M. Ct. M. Chidambaram
Chettyar, continued to provide Entrepreneurial
Development Training to women to empower them socially
and financially to meet the challenges. The Trust has
conducted several Entrepreneurship Development
Programmes (EDP) and skill based training programmes
exclusively for women at various centers. During the year,
the Bank conducted 7 programmes covering 147
beneficiaries. The Bank has so far conducted 86
programmes covering 3,951 beneficiaries of which 1,217
belongto SC/ST and 112 belongto minority .

» Participation under Special Industry Initiative for
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Jammu & Kashmir

The Special Industry Initiative for Jammu & Kashmir
scheme “UDAAN” is a placement linked scheme in which
Public & Private Sector Organizations were called to
participate by selecting students from the Jammu & Kashmir
state, providing them training and placing them either within
their organization or outside or enabling them to become
employable. The scheme was initiated by the Bank as part
of Corporate Social Responsibility in coordination with
National Skill Development Corporation (NSDC). The
process included conduct of written examination and
interview process. In response to the same, 47 candidates
were selected for 2 months training programme at Bank's
Staff College at Chennai from March, 2016, wherein 28
candidates have joined.

» Financial Literacy

During the year, the Bank has spent about Rs.0.28 crore
towards Corporate Social Responsibility by imparting
Financial Literacy through Financial Literacy Centers
(SNEHA) established at 23 centres. The counselors of
these centres are educating the people in rural and urban
areas with regard to various financial products and services
available from formal financial institutions, provide face-to-
face financial counselling services and offer debt counseling
to indebted individuals. They are also conducting periodical
camps at various places. During the current year, they have
handled sessions on Financial Literacy to 8,687 students of
Industrial Training Institute, Skilling centres and various
schools in the state of Tamil Nadu and Kerala.

> ChennaiFloods

The Bank had sponsored and contributed Rs. 1,50,000 for
the flood relief camp during the floods in Chennai during
December2015.

Merchant Banking Activities

All general banking branches in India were made ASBA
enabled branches to accept ASBA applications for IPO,
FPO and Rights Issues. E-ASBA has continued to be in
usage effectively by the customers. The Bank is also acting
as a Syndicate ASBA bank to accept IPO/FPO/Rights
applications from Brokers. The Bank continues to act as
Merchant Banker for issues, Debenture Trustee,
Dividend/Interest Warrants etc.

The Bank is a Depository Participant (DP) of NSDL and is
extending depository related services through 56 service
centre branches. In order to improve the number of demat
accounts, the Bank became a Depository Participant of
CDSL by offering the service through 13 service centres.
During 2015-16, with approval of NSDL, 250 branches were
authorized to open Demat Accounts in addition to the
existing service centres with a view to increase the number
of Demat Accounts.

The Bank has tied up with Emkay Global Financial Services
Limited to provide 3 in 1 E-trading facility during the year
2015-16 to improve the fee based income. In order to cater
to the financial requirements of Stock Brokers, Bank has a
Capital Market Services Branch at Mumbai which takes
necessary steps toimprove its services.
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Customer Service Customer service related complaintg 2,431 15.96
The Bank is a member in Banking Codes and Standards Demat services related complaints 13 0.09
Board of India (BCSBI). BCSBI has revised various Fair - -
Practice Codes which is elaborately covering all the areas of Deposit related to complaints 925 6.07
Banking. As per the revised codes, 'Fair Practice Code for General Banking complaints 2,115 13.88
Lenders’has been incorporated. Complaints related to Government
A web based online system called SPGRS (Standardised .

o - business 57 0.37

Public Grievance Redressal System) assisting customers to : :
lodge complaint online with status tracking facility is already | Complaints related to NRI services 78 0.51
in place. The Regional offices and Branches are enabled to Complaints related to Remittances 525 3.45
ylew th-e complaints in the system. and resolve the same Internet banking related complaints 5364 1550
immediately. Toll Free Teleservices for Redressal of : i
Customer Grievances (No.1800-425-4445) is provided on | Credit card related complaints 278 1.82
24x7 basis for receiving the complaints from the customers Pension related complaints 594 3.90
to resolve within 48 hours. TOTAL 15.236 100.00

The Bank has conducted the Customer Service Survey for
the year 2015-16 to assess the level of customer service
rendered by the branches.

The details of customer complaints received and
redressed during the year 2015-16 are detailed below.

Sl : At Central | At Regional Total
No. Details Office Offices Complaints
1. | No. of
complaints
pending at the
beginning of
the year 532 94 626
2. | No. of
complaints
received
during the
year 11240 3996 15236
3. | No. of
complaints
redressed
during the year | 9400 3896 13296
4. | No. of
complaints
pending at the
endoftheyear | 2372 194 2566
Settlement Rate | 79.85% 95.26% 83.82%
Details of Complaints are given below :
Nature of Complaints Number 7 to To_tal
Complaints|
Advances related complaints 2,368 15.54
ATM related complaints 3,488 22.89

No. of awards passed by the Banking Ombudsman and
implemented by the Bank are given below:

1. No. of awards unimplemented at the beginning of the year 0
2. No. of awards passed by Banking Ombudsman during the year 0

3. No. of awards implemented during the year 0
4. No. of awards lapsed due to non acceptance by customer 0
5. No. of unimplemented awards at the end of the year 0

The Bank in the capacity as the Convener of Customer
Service Centre in Chennai City has resolved all the
complaints received during the year

Recovery Management

Bank has 16 specialised Asset Recovery Management
Branches (ARMB) to improve the recovery under NPA
accounts. The services of Recovery Agents were utilised to
expedite recovery. High value Slippages of Rs.5 crore and
above were reviewed by the Board and the specific
directions given by the Board is duly carried out. Top NPA
accounts of Rs.1 crore and above were monitored from the
corporate office on a regular basis and the borrowers were
personally met by the General Manager (Law & Recovery)
wherever necessary. Top executives including the
Managing Director & CEO, the Executive Director and the
General Manager (Law & Recovery) review all high value
NPA accounts on a regular basis with field functionaries.

Special Schemes empowering Branch Managers to accept
One Time Settlements in small value NPA accounts for all
NPAs of less than Rs.10 lac have been revalidated and valid
up to 30" June 2016. An amount of Rs. 794 crore was
recovered in small value NPA accounts with outstanding
less than Rs.10 lac. Out of this, recovery in accounts with
outstanding less than Rs.1 lac amounted to Rs. 439 crore.
Special scheme empowering Regional Managers to restore
NPA accounts of value above Rs 10 lac and upto Rs 1 crore
was launched and it is valid upto 30" June 2016. The
recovery in accounts with outstanding of more than
Rs.10lacandupto 1 croreis Rs. 301 crore.

Action under SARFAESI act has been initiated in all eligible
accounts and properties brought for sale. Frequent
LokAdalats/Recovery camps have been conducted
especially in respect of small value NPA accounts. In the
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National Lok Adalat, Bank's participation was significant.
6,503 cases amounting to Rs.54 crore were settled and an
amount of Rs. 8 crore was recovered on the spot. In the
previous Lok Adalats 94,742 cases amounting to Rs.1,336
crore were referred of which 14,351 cases amounting to
Rs. 147 crore were settled. Spot cash recoveries received in
accounts amounting to Rs.43 crore.

Ministry of Finance has advised the Banks to initiate
recovery action in the matter of RC issued cases. The Bank
appointed Nodal Officers at various centres and they are
directed to take up all RC issued cases and bring the
securities for sale. Bank has been coordinating with
Presiding Officers/Recovery Officers of various DRTs and
these one to one discussions /deliberations have helped the
Bank to identify the issues and speed up the recovery.

During this financial year, 1,133 DRT cases were filed
amounting to Rs. 5,140 crore (claim amount). 467 cases
involving Rs.1,376 crore have been decided. The recovery
made in DRT cases is Rs.65 crore. There are 666 pending
cases amounting to Rs.3,764 crore. The Bank is following
up with DRTs closely and trying to bring speedy conclusion
to the cases. Inthese cases DRTs are resorting to e-auction,
wherever there are auction proceedings. As against the
corporate target of Rs 2,750 crore for total cash recovery
(including recovery from written off accounts and recovery
of undebited interest) the achievement was Rs 2,191 crore.
The up gradation of NPAs alone during the year was
Rs.1814 crore as against the target of Rs. 2000 crores. In
respect of SARFAESI action, the Bank has issued notices
for 21,263 cases amounting to Rs.16,204 crores
(cumulative). Amount recovered through compromise is
Rs 2,267 crore from 6,693 accounts and partial recoveries
were made in 19,715 accounts amounting to Rs 3,499 crore.

A separate Control Room (War Room) has been set up at
Central Office with dedicated officers for analyzing recovery
efforts and also to accelerate the process of recovery. The
process is used optimally to show quantitative results in
recovery efforts. The working of Control Room (War Room)
is monitored by team of General Managers.

Disposal of petitions received under RTI Act

The Bank received 1,822 applications seeking information
under RTI Act during the year 2015-16. All the requests
were duly replied within the specified period and disposed of
based on merits. The Banks First Appellate Authority
received 194 First Appeals from those who were not
satisfied with the reply of Central Public Information Officer
and the same were duly disposed as per the provisions of
the Act. 33 applications resulted as Second Appeals with the
Hon'ble Central Information Commission were disposed by
Central Information Commission by passing appropriate
decisions, without any adverse remarks against the Bank,
which were duly complied with.

Risk Management

The Bank adopted the New Capital Adequacy Framework
(Basel 1) with effect from March 31, 2008. In line with
Reserve Bank of India guidelines, the Bank had adopted the
Standardised Approach (SA) for computation of Credit Risk
Capital, Basic Indicator approach (BIA) for calculating the
capital for Operational Risk and Standardised
Measurement Method (SMM) for Market Risk Capital
computation. The Bank complies with the regulatory

requirements in this regard and maintains capital as per
Basel lll guidelines issued by RBI with effect from
1April 2013.

With regard to the guidelines on Liquidity Coverage ratio
and Net Stable funding ratio, Bank is reporting LCR to RBI
from Jan, 2015 onwards, NSFR is effective from January
2018. Basel Il introduced a simple, transparent and non-
risk based leverage ratio, which is calibrated to act as a
credible supplementary measure to the risk based capital
requirement. Bank also complies with the regulatory
requirement on Leverage ratio and reports to RBI on a
quarterly basis from the quarter ending June 30, 2013.

As ameasure of robust credit risk management process, the
Bank formulated Credit Risk Management Policy and
Collateral Management & Credit Risk Mitigation Policy duly
approved by the Board. The Credit Policy Committee (CPC)
acts as an executive committee for appropriate
management of Credit Risk. The Bank has implementeda
tiered system for validation of internal credit ratings at
specified levels, which is independent of credit
departments, in order to draw unbiased rating for borrowers,
for moving to advanced approaches. In respect of
proposals falling under the powers of Bank's Central Office,
the validations of ratings are done at Risk Management
Department, Central Office. Exposures on Corporate
/PSEs/Primary Dealers are assigned with risk weights
based on available external ratings. For this purpose, the
Reserve Bank of India has permitted Banks to use the
ratings of the six domestic External Credit Rating Agencies
and the Bank uses the ratings assigned by these ECRAs for
capital relief purpose. The Bank uses the solicited ratings
assigned by any of the ECRAs.

The Bank also conducts industry study for various industries
wherever the exposure of the Bank for a particular industry
is beyond a threshold limit fixed by the Bank. The Bank
conducts portfolio analysis of the credit portfolio. The Bank
is also in the process of upgrading its Risk Management
systems and procedure for migrating to the advanced
approaches under Basel lll framework.

Reserve Bank of India issued final guidelines on Liquidity
Risk Management effective from March 2013. The
guidelines cover preparation and submission of the
statements of Consolidated Operations including domestic
operations and overseas operations separately at various
frequencies. The Bank has put in place system and
procedure in this regard in compliance with the RBI
guidelines and submitted the data.

The Bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of Market risk, Liquidity
Risk and Interest Rate Risk. The Liquidity risk is managed
through gap analysis based on residual maturity/behavioral
pattern of assets and liabilities on daily basis. The Market
Risk management policy lays down well defined
organizational structure for market risk management
functions and processes whereby the market risks (carried
by the bank) are identified, measured, monitored and
controlled within the ALM framework, consistent with the
Bank's risk tolerance level. The policies set various risk
limits for effective management of market risk and ensure
that the operations are in line with Bank's expectation of
return to market risk through proper Asset Liability
Management.
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The Bank has put in place mechanism of short-term
dynamic liquidity management and contingent funding plan.
Prudential (tolerance) limits are prescribed for different
residual maturity time buckets for effective asset liability
management. Liquidity profile of the Bank is evaluated
through various liquidity ratios. The Bank has also drawn
various contingent measures to deal with any kind of stress
on liquidity position. The Bank ensures adequate liquidity
by Domestic Treasury through systematic and stable funds
planning.

Interest rate risk is managed through use of gap analysis of
rate sensitive assets and liabilities and monitored through
prudential (tolerance) limits prescribed. The Bank
estimates earnings at risk and modified duration gap
periodically for assessing the impact on Net Interest Income
and Economic Value of Equity with a view to optimize
shareholder value. The Asset-Liability Management
Committee (ALCQ) / Board monitors adherence to
prudential limits fixed by the Bank and determines the
strategy in the light of the market conditions (current and
expected) as articulated in the ALM policy.

Basel || framework provides a comprehensive approach to
risk measurement in the banking entities, by adopting three-
pillar structure (such as minimum capital ratio, supervisory
review process and market discipline). The supervisory
Review Process (Pillar 2) is to ensure that banks have
adequate capital to support all the risks in their business and
also to encourage them to develop and use better risk
management technigues for monitoring and managing their
risks. Pillar 2 requires the banks to establish an Internal
Capital Adequacy Assessment Process (ICAAP) to capture
all the material risks that are not covered under Pillar |
prescriptions, which includes those that are not covered or
partly covered. Bank has adopted ICAAP framework and it
is being annually reviewed.

Under the Pillar 2 of Basel Il framework Banks are required
not only to ensure adequate capital to support all the
materials risks in bank's business, but also to develop and
use better risk management techniques in monitoring and
managing their risks. In line with BCBS document RBI vide
their circular dated 26" June 2007 had issued guidelines on
Stress testing. Bank has adopted stress testing with an
objective to evaluate bank's capacity to withstand stressed
situations in terms of Net Interest Income (NIl) and Capital
Adequacy (CRAR).

RBl on 17" Dec 2015 has issued guidelines on methodology
of Marginal Cost of Funds based Lending Rate (MCLR)
computation and interest rate on advances. Bank is
implementing the new interest rate methodology of MCLR
based pricing w.e.f April 1,20186.

The Bank framed operational risk management policy duly
approved by the Board. It outlines organization structure
and detailed processes for management of operational risk.
The basic objective of the policy is to closely integrate
operational risk management processes of the Bank by
clearly assigning roles for effectively identifying, assessing,
monitoring and controlling or mitigating operational risk and
by timely reporting of operational risk exposures including
material operational losses. Operational risks in the Bank
are managed through comprehensive and well-articulated
internal control framework. The Operational Risk
Management Committee (ORMC) will be an executive

)

committee for appropriate management of operation risk
management function in the Bank. ORMC reviews
operational risk exposures across the Bank.

Other policies adopted by the Board which deal with
management of operational risk are (a) Information
Systems security policy (b) forex risk management policy (c)
Policy document on know your customer (KYC) and Anti-
Money Laundering (AML) procedures (d) Business
continuity and disaster recovery plan (e) compliance policy
and (f) policy on outsourcing of Financial Services.

Credit Monitoring

The Bank focused towards containing the slippages to the
minimum level by following up all SMA-2 accounts to the
lower sub class viz SMA-1 & SMA-0 and to prevent accounts
from slipping to NPA. Various system driven monitoring
utilities were provided to Branches/Regional Offices/Zonal
Offices for early detection of warning signals in the accounts
to enable them to initiate timely corrective measures. The
Bank has put forth rigorous efforts to ensure 100%
review/renewal of accounts in time. The Bank also took
immediate corrective actions on observations of adverse
nature made by Statutory Auditors during quarterly reviews/
Annual audits,

Loan Review Mechanism

In compliance with 'Guidance Note on Credit Risk' issued by
RBI in Oct 2002 and in tune with Bank's own 'Credit Risk
Management Policy, a cross section of borrowal accounts
with credit exposure of Rs.50 lac and above were subjected
to on-site Credit Audit.

During 2015-2016, a total of 13,528 borrowal accounts were
subjected to Credit Audit by Concurrent Auditors of the Bank
covering total advance of Rs. 90,784 crore which includes
663 accounts with exposure of Rs 20 crore and above. The
observations made in CALRM were informed to Credit
Verticals apart from following up with Zonal Offices/
Regional Offices/ Branches for compliance.

The Credit Audit exercise helped the Bank to identify
deficiencies/early warning signals of sickness/weakness in
borrowal accounts and to take appropriate and timely
remedial measures to prevent deterioration in the quality of
advances and thereby to protect the interests of the Bank.

Corporate Debt Restructuring

Under the CDR mechanism set up under the aegis of RBI,
the Bank during the financial year 2015-16 received
reference in only 1 account with an exposure of Rs. 60 crore.
The flow of requests for restructuring under CDR
mechanism stopped with RBI withdrawing regulatory
forbearance on asset classification upon restructuring. With
continued recession and consequence of RBI's asset
quality review, the restructured accounts suffered
downgradation and had to exit from CDR mechanism on
account of failure of restructured package. The exposure of
the bank in restructured accounts under CDR as on
31"March 2016 reduced to Rs.8,249 crore in 75 accounts of
which, 10 accounts aggregating Rs.1,092 crore have
completed satisfactory performance period. One account
with an exposure Rs.40 crore exited CDR after paying Right
of Recompense. The companies engaged in Engineering
Procurement and Construction (EPC) contract works
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catering to infrastructure sector, iron & steel industry and
Infrastructure activities forms major part of restructured
accounts. During the FY 2015-16, Strategic Debt
Restructuring was invoked in 7 CDR accounts with
exposure of Rs.1, 433 crore under JLF mechanism.

Industrial Rehabilitation

As at the close of business as on 31" March 20186, total
cases under BIFR and AAIFR are 55 accounts with an
exposure of Rs.3,613 crore. Of the above, 8 accounts
aggregating to Rs. 71 crore are Standard, 4 accounts
amounting to Rs. 47 crore were sold to ARC and the
remaining 43 accounts are NPA accounts amounting to
Rs.3,542 crore. During the year, 25 new accounts with an
exposure of Rs. 2,300 crore were registered with BIFR and 7
accounts amounting to Rs.229 crore came out of
SICA/BIFR. The Bank is acting as operating agency in 5
accounts with an exposure of Rs.111 crore in 2 accounts
while the other 3 accounts are settled under OTS. The Bank
received operating agency fee of Rs. 0.50 lac during the
year2015-16.

Compliance

The Bank has well defined Compliance Policy as per
Reserve Bank of India guidelines and has in place systems
and procedures for managing Compliance Risk and
mitigating the same. Necessary circulars/instructions on
the regulatory guidelines were issued. Each
branch/Regional office/Zonal office/Central Office
department has one Compliance Officer who submits
compliance certificates. The overall compliance level is
submitted to Board/Audit Committee of the Board(ACB).
The directions from Board/ACB are carried out. The Bank
has provided a Web Portal viz., Banking Rules.com in
Bank's intranet wherein all the regulations, guidelines of the
various regulators like Ministry of Finance, RBI, SEBI etc.,
can be accessed at a single point.

Disciplinary Proceedings

During the Financial Year 2015-16, C&DAC has disposed
off 490 files comprising of 205 Vigilance and 285 Non
Vigilance cases. During the year under review, the Bank
issued 445 charge sheets. The disciplinary proceedings are
in various stages of progress in respect of 452 cases as on
31" March 2016. Efforts are made to complete the
disciplinary action process within the stipulated time frame,
by continuous review by executives. All long outstanding
vigilance disciplinary cases, where domestic enquiry was in
progress as on 30" Sept 2015 were completed before
31"March 2016. (Except 23 Cases which are pending with
Courts).

Inspection

During the financial year, all the 2,684 branches allotted for
Central Office Inspection were inspected and achieved
100% inspection of branches.

As per the directions of the Audit Committee of the Board,
Information Security Audit was conducted at 39 Regional
Computer Centres and 19 branches (Top 10 Deposits and
Advances branches). The Bank proposes to conduct
continuous Information Security Audit of Data Centre and
Transaction Banking Departments operations from
2016-17. The Bank has floated Request for Proposal (RFP)
in Feb 2016 and vendor has been selected.

)

Migration Audit of all the branches were undertaken and
completed through the internal sources as the Bank
migrated to Finacle Software during the year. The Bank also
completed the process of selection of Auditor for migration
Audit of Top 20 branches under the directives of ACB.

The Banks Internal audit software RBIA- e-THICK have also
successfully migrated to FINACLE environment and was
put to use after testing. Stock Audit was allotted for 832
accounts for the financial year 2015-16. Revenue Audit/
Test Check Audit was allotted for 2,468 branches during this
financial year 2015-16. Central office Inspection of all CBO's
and Currency Chests (32) were conducted during the
financial year. The Bank has considerably reduced the
expenditure during the financial year by conducting Review
of concurrent Audit by Video Conferencing.

Vigilance

During the year 2015-16 the Bank continued to take
effective steps for disposal of pending Vigilance Disciplinary
cases within the time schedule prescribed by Central
Vigilance Commission. As on 31"March 2016, 257 Vigilance
Disciplinary cases were disposed and penalties awarded.
As on 31" March 2016, 156 vigilance cases were pending of
which only 11 cases were beyond 24 months mainly due to
court stay. In most of the cases enquiries have been ordered
and respective summing ups are awaited from Presenting
Officer/Defence.

In compliance to the CVC guidelines, details of frauds were
placed to Operational Risk Management Committee and
Audit Committee of the Board and the observations/
suggestions received have been acted upon by the Bank. In
compliance of RBI Master Circular, cases of Large Value
Frauds (Amount involving Rs.100 lac and above) were
placed to the Committee for Monitoring Large Value Frauds
and the observations of the Directors were acted upon and
the Action Taken Report was placed before the Bank's
Board. Preventive Vigilance measures have been
strengthened through periodical branch Inspection/visits by
Chief Vigilance Officer. The following are some of the
measures taken to strengthen preventive vigilance

» Periodical/Surprise Inspections: Periodical and
surprise inspections of branches are conducted on
compliance of systems and procedures including
KYC/AML guidelines, etc.

» Alertness Award Scheme: This scheme is an
exclusive scheme for recognition and reward
of alertness in staff members in prevention/
detection/foiling of frauds, which has been approved
by the Bank's Board on 20" September2013.

» 10B Vigil: A new quarterly in-house news letter to
spread vigilance awareness was launched in June
2013. Learning points from frauds, success stories,
vigilance news, messages from Top Management,
etc. are circulated among staff members.

» Action against Third Party Entities: Bank has
already put on intranet, the list of banned third party
entities viz., Chartered Accountants, Valuers and
Lawyers for their failure to comply with the bank's
instructions which enabled perpetration of fraud on
the bank by the borrowers.
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» Bank has identified Officers having aptitude for
investigation, data analysis etc. and they are given
appropriate training in investigations.

» To create vigilance awareness, Bank conducted
essay competition for all the officers and award staff
members and awarded prizes to winners during
Vigilance Awareness Week 2015.

» Bank released a book “A Handbook on Investigations”
forinvestigators with formats for reporting.

All the Regional Offices have been posted with Vigilance
Officers to handle Vigilance matters and their role functions
have been well defined which includes submission of
monthly report on visit to branches. A Workshop on
Investigation, Enquiry Proceedings, was conducted for a
team of senior officers for investigating large value frauds
through Video conferencing from Central Office. The
participants were refreshed on various issues relating to
Preventive Vigilance measures and post-fraud follow-up
action. Vigilance Awareness week was observed by the
Bank in October 2015 i.e. from 26" October 2015 to
31" October 2015.

Information Technology
Core Banking Solution

The Bank has successfully migrated all Domestic branches
and other offices from Home grown Crown-CBS solutions to
the Infosys Finacle software.

Alternate Delivery Channels

» Internet Banking: The Bank has home-grown
Internet Banking suite, which has contemporary
offerings like Multiple scheduling of payments.
Tamilnadu Chief Minister Relief Fund donations are
collected online through IOB as well as Other Bank
Internet banking and through VISA Cards.

» Payment Gateway: Payment Gateway for payment of
utility bills have been implemented. Many religious
institutions and educational institutions have been
brought under payment gateway for E-payment. 0B
Debit Card as payment option in IRCTC site, has been
enabled.

Mobile Banking: New Mobile banking Solution has
been enabled catering to various services. Mobile
Banking solution provides second factor
authentication through OTP (One Time Pin) and
transactions can be done through Smart phone
application and USSD. Recently IMPS - M2P
(Merchant to Person) has been introduced. This
enhances the E-presence across all merchant
websites using IMPS. Reset of Mobile Banking MPIN
isenabled in Internet Banking for customers.

M-Passbook: This electronic application of a physical
passbook for savings bank was enabled. This facility
empowers users to view their SB transaction on their
smart phones.

‘f

E-Corridors: Bank is planning to open E-Corridors
which will provide ATM, Self Pass-Book Printing
Kiosks, Cash Recycler and Internet-Banking Kiosks.
This facilitates the customers to print their passbooks,
deposit cash, withdraw cash and use the internet

banking facility at one place. 635 Pass Book Printing
Kiosks and 10 Cash recycler have been installed.

» Financial Inclusion Project: The utilities such as
Withdrawal, Deposits Balance enquiry, Funds
Transfer & Mini Statement Ru-Pay card On-us
Transactions have been enabled through Business
Correspondent's Hand Held Device(Micro ATM) in
branches.

» Business Intelligence & Data Warehousing: The
Bank has introduced Business Intelligence(BI) Suite,
which gives interactive Dash Boards, alerts, analytics
etc,. System is established to store huge amount of
historical data and data relating to 12 years have been
ware-housed.

Transaction Banking

» ATM / Cash Dispensers (CDs): The total number of
ATMs/CDs of the Bank stood at 3,793 as on
31*March 2016 comprising of 2,719 onsite and 1,074
offsite ATMS. During the year under review, the Bank
has installed 250 ATMs /CDs. The Bank's 810 ATMs
are spread across Metro Centres, 928 in Urban
Centres, 1061 in Semi Urban Centres and 994 in
Rural Centres.

» Debit Cards: The Bank has a card base of 119 lac as
on 31" March 2016 with 49.57 lac new debit cards
issued during the year under review. The Bank has
issued more than 40.01 lac Rupay Debit Cards under
PMJDY Scheme. The Bank has also launched a
Platinum RuPay EMV Debit Card with added benefits
to customers. EMV chip Debit Cards which has
additional security features has also been introduced.
Bank issues Special Cards (Connect Cards) to Gen
Next customers, RuPay Debit cards,
Classic/Gold/Platinum/Signature Debit cards under
VISA, Master Debit Cards, Kissan Debit Cards for
Agriculture Borrowers and SME Debit Cards for Small
Industrial Customers and RuPay Platinum Cards.

» Credit Cards: The Bank has 52,283 credit cards as on
31" March 2016 with 2,978 cards issued during the
year. Bank issues Classic and Gold EMV Credit
Cards with varying credit limits.

» Payment Gateway Operations: The Bank has 11
aggregators who have nearly 12,000 sub-merchants
under their banner including public sector
organizations like BSNL, LIC of India etc. The Bank's
direct clients include State government enterprises &
Educational institutions.

» RTGS/NEFT/Internet Banking/Mobile Banking:
The Bank is one among the top 20 Banks in terms of
NEFT volume and transactions. The internet banking
registrations have shown a good growth during 2015-
16. Presently 10.22 lac customers registered for
Internet Banking and 1.09 lac customers registered
for Mobile Banking as on 317 March 2016.

The Bank enabled online fee collection facility in internet
banking for 8 institutions. The Bank also introduced OTP as
additional factor of authentication for amounts of Rs.30,000
and above and for all E-Commerce transactions through
internet banking.

Net Banking customers can Initiate Intra Bank Funds
Transfer and Inter Bank transfers through NEFT and RTGS
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transactions, PPF accounts, payment of Income Tax,
Excise Duty, Service Tax, Customs Duty, Port Trust
Payment, State Government VAT payments, Maharashtra
GRAS, Maharashtra Sales Tax, West Bengal GRIPS and
Tamil Nadu Transport Department Charges through online.
The Bank introduced remittances to Chief Minister Flood
Relief Funds through net banking. The Bank offers facility to
open /close/renew Term Deposits online. The Bank also
offers options to pay their Utility and Bills payments, seed
AADHAAR Number with Bank accounts and attach PAN
number. E-token/Digital signature facility is available to
Corporate & Individual Net Banking customers for
enhanced security. The Bank has introduced Mobile App
based OTP generation which is more secured and cost
saving. As at the end of March 20186, electronic transactions
stood at 68.4% of the total transactions of the Bank. After
introducing the new mobile banking application, the number
of mobile banking transactions and amount increased
substantially. Funds Transfer P2P, P2A and P2M
introduced in IMPS module. Customer friendly M-passbook
introduced during the year in which a customer can view
their account statement upon downloading the mobile app.
Balance enquiry through missed call was also introduced
during the year.

Cheque Truncation System (CTS) has been implemented in
1,877 branches in 46 regions across the country. The Bank
plans to complete the implementation in all the regions
during this FY 2016-17 in all centres as and when clearing
houses take decision to migrate to CTS.

Branches, Regional Offices are periodically sensitized to
effectively market e-products and to reduce paper based
transactions. Training is imparted through Staff Training
Centres. Customers requesting for DDs/POs and who issue
cheques are being advised to make use of
RTGS/NEFT/Internet Banking. The Bank issues Debit
cards to all active SB accounts and has advised Staff
members to use only e-channels. Business Intelligence
analytics have been developed and deployed to monitor and
analyse the performance of branches in multiple alternate
delivery channels.

Government Accounts Department
Direct Tax Collections

The Bank is authorized to collect Income Tax and other
Direct Taxes in physical mode and through On Line Tax
Accounting System (OLTAS) by 354 branches all over India.
The Bank is also authorized to receive e-payment of Direct
taxes. During the year under review, the Bank handled
transactions worth Rs. 9,545 crore earning an agency
commission of Rs.1.81 crore.

Indirect Tax Collections

The Bank is authorized to collect indirect taxes through
Electronic Accounting System in Excise and Service Tax
(EASIEST) by 217 branches authorized by CBEC. The
Bank is also authorized to receive e-payment of Excise and
Service Tax. E-payment of Customs Duty and e-refunds of
Duty drawback have started in March 2011. The Bank
handled transactions amounting to Rs. 8,302 core earning
commission of Rs. 1.43 crore.

Collection of State Government revenues

The Bank handles e-collection of Commercial Taxes (VAT)
through internet banking in the states of Tamil Nadu,

)

Pondicherry, Andhra Pradesh, Karnataka, Uttar Pradesh,
Jharkhand, Odisha, Delhi, Gujarat, West Bengal and
Maharashtra and UT. The Bank is also handling physical
collections in selected locations in Gujarat, Uttar Pradesh,
Maharashtra, West Bengal and Delhi. The Bank handled
transactions worth Rs.5,821 crore under State Government
revenues earning commission of Rs.4.28 crore.

Payment of Pension

The Bank is servicing 2.20 lac pensioners belonging to
Central Civil, Defence, Railways, Telecom, State Civil,
EPFO, CMPFQO, TNEB, Chennai Port Trust, Chennai Dock
Labour Board, Local Fund Audit of Tamil Nadu and
Malaysian Government Pension apart from credit through
ECS.

Centralised Pension Processing Centre disburses pension
on a centralized basis to Central Civil, Defence, Railway and
Telecom Pensioners for 56,486 pension accounts. The
Bank has disbursed about Rs.865 crore during the year and
received reimbursement under single window scheme for
Central Civil, Defence, and Railway and Telecom pensions
within 2-3 days from the date of disbursement. The Bank is
actively pursuing for centralization of Tamil Nadu State Civil
Pension by the end of June 2016. The Bank also disbursed
various types of pension payment to the tune of Rs.2,364
crore during the year. During the period under review bank
has earned commission of Rs.4.30 crore.

The Bank also handles Treasury business of the
Government of Tamil Nadu at 13 branches and Government
of Orissa at 3 branches and handled Rs.257 crore of
receipts and Rs. 2,273 crore of payments. The Bank also
received authorization for handling treasury business by
one branch in Kerala. The Bank services the account of
Planning Commission, National Informatics Centre and
Department of Telecommunications and handled receipts
and payments of Rs.6,118 crore and Rs.125 crore
respectively. Post Office Collection (Drawing and Deposit)
Account is maintained at 63 branches in Tamil Nadu
handling Rs.60 crore receipts and Rs.183 crore of
payments. The Bank actively participates in the
Government of India Savings Schemes like Senior Citizens
Savings Scheme 2004, 8% Taxable Bond, Public Provident
Fund contributing subscriptions of about Rs.107 crore.

Inter Branch Reconciliation

Inter - branch reconciliation has assumed greater
significance in view of its vulnerability. Reserve Bank of
India has advised Banks to accord priority to inter-branch
reconciliation at par with Business development. RBI has
fixed six months time for elimination of inter-branch entries.

Physical inter branch advices have been done away with
and only system generated inter branch advises are being
issued. There are no debit entries outstanding in Compass
and Demand Draft Reconciliation accounts as on
31.03.2016 beyond six months. The elimination of Credit
entries in DDR is possible only on presentation of the drafts
by the payees. No debit entries are outstanding for more
than 3 months under Funds Transfer and 2 months under
TT's Paid Reimbursement Accounts as against RBI norms
of six months. Both Demand Draft reconciliation and
Compass account have been migrated to CBS (Finacle)
environment.
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Human Resources Development
Training

As a customer centric Bank, training has been imparted on
contemporary issues of banking apart from basic areas of
banking through internal and external modes.

As the Bank's software migrated from CBS to Finacle
Version 10x in FY 2015 — 16, the focus of training was on
imparting knowledge to end users on the operations of
Finacle Version 10x. Training on Finacle Version 10x has
beenimparted to 14,703 staff membersin FY 2015—-16.

Apart from the above, regular training on Banking topics
have been imparted to officers and clerks in the field of
Credit Appraisal/ Credit Monitoring, Non Performing Asset
Management and Recovery, Risk Management, Priority
Credit, Foreign Exchange, Know Your Customer/Anti
Money Laundering, Banking Codes, Small & Medium
Enterprises / Micro Finance & Rural Credit, IT Products &
Preventive Vigilance.

Special Training Programmes on Leadership Development,
Customer Relationship Management, Faculty Development
were conducted during the year. Special training
programme for women officers were also conducted. A
special workshop was conducted during the year for
developing the internal assessors of the Bank to ensure
smooth implementation of the competency assessment
exercise. Induction programme for newly recruited
probationary officers, specialist officers have been
conducted apart from pre confirmation programme for
Probationary Officers. Pre Promotion Training for SC/ST
members who are eligible for promotion have been
conducted at various Staff Training Centers.

The Pre Retirement counseling programme has been
conducted for Officers and Award Staff Members who
retired during the year. Bank has engaged the services of
retired executives on contract basis to derive the benefit of
their experience, knowledge and expertise in various facets
of banking. Executives/Officers have been nominated for
overseas training to acquire international perspective on
banking & technology and share their expertise and
experience with other participants.

The internal training system comprises of One Staff College,
eleven Staff Training Centers and One Rural Banking
Training Centre. Internal training was imparted to 22,863
staff comprising of 14,725 Officers, 7,994 Clerical and 144
Sub-staff by conducting 1,128 programmes. Of the total
staff trained 4,366 belonged to Scheduled Caste (SC) and
1,661 belonged to Scheduled Tribe (ST). Bank has
conducted 3 On-location programmes across various
branches for 81 participants and deputed 1,104 Executives/
Officers for training programmes conducted by reputed
external institutes. Further, 5 executives were deputed for
training abroad.

The Bank in coordination with external agencies conducted
various health awareness sessions by medical professions
on various topics such as Lifestyle and Health, Cardiac
Screening, Orthopedics, Cancer awareness, Gas safety,
Dental Camp, Eye Camp, etc.

Succession Planning & Motivation

To identify and describe the Behavioral and Managerial
competencies which are critical for success in a work
situation or work role, Competency Assessment was
initiated at the level of Chief Managers in the Bank. Various
assessments were conducted for 41 identified Chief
Managers to develop their competencies and groom them to
take up more complex & higher responsibilities in key critical
areas in future.

As a part of Motivation scheme, Online Quiz Programme on
Banking products across all regions pan India was
conductedin FY 2015 —16. Quotes, articles, stories, etc. are
being sent daily from Mentoring Cell at Central Office to all
the employees.

Recruitment & Staff Strength

During the year 2015-16, the Bank recruited 242 Specialist
Officers (106 Rural Development Officers, 31 Marketing
Officers, 11 Rajbhasha Officers, 33 IT Officers, 6 Law
Officers, 5 HR/ IR Officers, 3 Security Officers and 47 Credit
Officers), 792 Probationary Officers, 1,311 Clerks and
8 Subordinate staff.

The Bank's staff strength stood at 31,846 comprising 16,000
Officers, 12,325 Clerks and 3,521 Sub-staff as on 31°
March, 2016. Of the total staff strength, 6,440 members
belong to Scheduled Caste category, 2068 to Scheduled
Tribe Category, and 7522 to Other Backward Caste
Category. Staff Strength includes 10,097 Women
employees, 1,121 ex-servicemen and 567 physically
challenged members.

Industrial Relations

In order to monitor and maintain good industrial relations
climate in all offices/Branches of the Bank, circulars/
guidelines are issued from time to time regarding
enforcement of discipline, policies to be followed in
recruitment, promotion and redressal of grievance between
Management and Union as well as among employees etc.,
which has led to reduction of cases/ disputes under
Industrial Relations.

Online submission of Return of Movable, Immovable
and valuable properties by officer employees as on
31* March 2015 has reached a record of 99% submission.
As per Lokpal and Lokayukthas Act, 2013, the award staff
members of the bank were also advised to submit their
assets and liability statement every year, starting from 2015.
With regard to complaints/matters pertaining to IR matters
committed by staff members, disciplinary action, wherever
necessary, had been initiated against erring members to
maintain discipline and harmonious industrial relations in
the Bank. The guidelines issued by the Ministry of Finance
and Indian Banks Association with regard to staff matters
are implemented expeditiously by issuing circulars for the
benefit of employees. The Industrial relations environment
for the Bank remained cordial and conducive for achieving
organization's objectives.

Court cases are reviewed by the Bank at Apex level as per
Ministry of Finance guidelines and efforts are taken to settle/
get the Court cases disposed of expeditiously. In such
cases which cannot be settled, the cases are contested
strongly. As per the Sexual Harassment of Women at
workplace (Prevention, Prohibition and Redressal) Act
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2013, all Administrative offices (Central, Zonal & Regional
office) have constituted internal complaints committee. As
per the recommendations of the Committee, appropriate
action has been taken to redress the grievance.

The following are the Complaints received / disposed during
theyear2015-2016.

Complaints | Complaints |Complaints| Complaints
Pending as received Disposed | Pending
on 31.03.2015| during 2015-16
0 1 0 1
Security

Security measures, mandatory and recommendatory, were
correctly and strictly implemented at all the branches, ATMs
and administrative offices. Reviews were done periodically
keeping in view the local law and order situation and
necessary steps were taken to fortify security thereby
creating a safe business environment for customers and
staff. The Bank continued to stress on preventive measures
for security and fire fighting arrangements and inculcation of
security consciousness among staff to ensure safety to life
and property. Bank has sensitised staff members regarding
security awareness and ensured installation and functioning
of CCTV and Burglar Alarm 24 x7x365 days incorporating
Passive Infra Red (PIR) sensors and vibrations sensors in
all branches and deployment of Armed Guards/ Watchmen
respectively at vulnerable branches and ATMs from
outsourced private security agencies registered vide
Director General Resettlement/reputed agencies.

Rajbhasha (Official Language Policy)

The Bank took all efforts to implement the Official Language
Policy of Government of India during the year 2015-16.
During the year 267 Staff members who do not possess
working knowledge of Hindi were trained in 10B Praveen
and Banking Pragya Courses. 2,976 Staff members
possessing working knowledge of Hindi were trained in
General Hindi Workshops held during the year.

Minutes of all meetings of all board level committees were
translated in Hindi. As per the directives of Govt. of India,
the Bank enabled Hindi Unicode font in Regional Offices
and provided the facility of downloading of the same on
Bank's intranet. Banking terminology has been provided on
Bank's intranet for the benefit of staff members. Training
has imparted to 2,196 staff members for the use of Hindi in
computers. Six issues of quarterly Hindi Magazine "VANI"
were published during the year and all the issues have been
ported on Bank's intranet. Bank's website has been made
available in Hindi also. During the year 10B -LEKHMALA
was also published.

Drafting and evidence committee on Official Language had
inspected Ernakulam Regional offices on 9" January 2016.
Third Sub Committee of Parliamentary Committee on
Official Language inspected Thangachimadam Branch on
23 January 2016. Both the committees had expressed
satisfaction over the implementation of Official Language in
these centres. Annual Official Language Review Meeting for
Official Language Officers was held on 9" to 11" April 2015
to assess the progress made in the area of Official
Language implementation in Regional Offices and provided
inputs for intensive implementation in all Regions.

Govt. of India has awarded First prize to bank's In-house
Hindi magazine VANI for the year 2014-15 in 'C' Region on
September 14, 2015. During the year, Reserve Bank of
India awarded third prize to Banks inhouse Hindi Magazine
“Vani” for the year 2013-14 in the Inter-Bank competition for
Hindi house magazines of banks and financial institutions.
Regional Offices were inspected on Official Language
implementation and Rajbhasha Shields were awarded to
Regional Offices and branches for doing commendable
work in official language implementation. All India level
Seminar and Review Meeting was held on 18" & 19" March
2016 at Guwahati by Department of Financial Services.

Planning & Economic Desk

The Planning function continue to derive useful results
towards monitoring region wise monthly Profit & Loss
movement, Corporate level Budgeting, reporting provisional
daily MIS to top Management & various study analysis. The
economic desk supports top management with day-to-day
developments apart from analyzing the Government/ RBI
policies atregularintervals.

Parliamentary Committee

The Bank hosted the visit of following committees during the
financial year2015-16:

A) Committee on Industry at Ootcamund from 31* May —
2" June 2015.

B) Committee on Paper Laid on Table (COPLOT) at
Ootacamund from 10" — 12" June 2015.

C) Committee on Subordinate Legislation at Ootacamund
from 18" -20" June 2015.

D) Committee on Constitution 122" Amendment at
Chennaifrom 20" -23" June 2015.

E) Committee on House Committee at Chennai from 9" to
11" Sep 2015.

F) Committee on welfare of OBC at Chennai from 4" — 11"

Feb2016.
Outlook2016-17

The global economy is projected to grow at 3.2 percent in
2016 and 3.5 percent in 2017. Domestic growth outlook
remains positive for 2016-17 mainly on account of various
structural reforms undertaken, expectations of a normal
monsoon, easing of CPI inflation and rising private
consumption. Focus on rural and social infrastructure sector
and decline in subsidy outgo have resulted in improvements
in the fiscal front, both quantitatively and qualitatively. Over
the recent past, steel prices have strengthened both,
globally and domestically, especially after introduction of the
Minimum Import Price. Domestic consumption is expected
to be the main driver of the likely acceleration in economic
growth this year. Benign inflation and an accommodative
monetary policy stance of the RBI are expected to help
increase discretionary spending. With new guidelines from
the central bank requiring banks to set their lending rates
based on marginal cost of funds, or rates offered to new
deposits, there will be greater transmission of reduced
policy rates to lending rates. The consequent reduction in
the cost of borrowing is likely to boost aggregate demand.
Owing to moderate level of inflation, reduced current
account deficit, fiscal consolidation, increased industrial
production coupled with more focus on government reforms
would expect to accelerate the growth rate between 7-7.5
percentin2016-17.

(57)
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Report of the Board of Directors on Corporate
Governance for the year 2015-16

A. Mandatory Requirements:
1. Bank's Philosophy on code of Governance :

Bank is conducting its day to day affairs in accordance with
the principles of Corporate Governance. The Bank has
always stood for more transparency and set very high
standards, fairness and accountability for performance at
various layers of authorities. The adoption of sound
business practices ensures optimum efficiency. We
maintain high level of business ethics and established code
of conduct applicable to top management strictly adhering
to Laws of Land and where our operation extends to. The
Bank always aims to maximise shareholders wealth and
ensure to protect the same.

All statutory and regulatory requirements are strictly
adhered to and complied in all respects. Every step is taken
at regular intervals, to update the stakeholders about the
operations on continuous basis in our Web site www.iob.in.
We always ensure strict compliance to good Corporate
Governance in all aspects.

Bank's CorporateVision

“To be among the top five nationalized banks in
terms of business volumes and sustained profitability with
global recognition guided by high standard of governance
and ethics; and emerge as the “Most Preferred Banking
Partner” to unlock value to all its stakeholders.”

Bank's Corporate Mission:

« Deliver the best of competitive products in terms of
quality, range, utility and cost effectiveness.

- Optimize HR resources through training, exposure,
mentoring and incentive, relying on the “soft touch”

instead of the “big stick”.

Develop quality bankers who would rise to be future
leaders of the industry.

- Contribute to country's economic growth through
dedicated efforts of inclusive growth and customer
focus.

- Streamline the process of service delivery from time to
time to meet emerging requirements.

« Nurture a climate of creative problem-solving to resolve
customer's grievances with alacrity ensuring that the
Bank is regarded as Customer Centric.

- Emphasize a policy-oriented and rule-driven culture of
compliance to meet evolving requirements.

« Engineer CRM (Customer Relationship Management)
and insights gained for further enhancement of products
and service quality.

« Expand IT infrastructure to deliver all banking services
from “one tap” irrespective of customer location.

» Adopt a multi disciplinary approach to facilitate future
growth through the evolution of “Banks within the Bank”.

2.BOARD OF DIRECTORS :
a.Composition:

The business of the Bank is vested with the Board of
Directors. The MD & CEO and two EDs function under the
superintendence, direction and control of the Board. The
strength as on 31.03.2016 is twelve directors comprising
three whole time Directors and nine non-executive
Directors, which includes two directors elected by the
shareholders to duly represent their interest. The Managing
Director & Chief Executive Officer presides over the
meetings of the Board.

B. Particulars of directors who held office during the financial year 2015-16:

S. Name of the Director . . . . Date of Retirement/ demission
No, (Sarvashri) Designation Nature of Directorship Appointment |of office during the year
01 Shri R.Koteeswaran Managing Director & Chief |z, o ive / Whole Time | 31.12.2014
Executive Officer
02| Shri Atul Agarwal Executive Director Executive / Whole Time| 27.09.2013
03| Shri Pawan Kumar Bajaj Executive Director Executive / Whole Time| 10.03.2015
04| Dr.Alok Pande Govt. Nominee Director Official — Non Executive| 22.07.2011
05| Shri.Nirmal Chand RBI Nominee Director Official -Non Executive | 13.03.2014
06| Shri. R. Sampath Kumar Workmen Employee Director| Non Executive 24.01.2014
07| Dr. Jai Deo Sharma Officer Employee Director | Non Executive 02.05.2013
R . Director / ;
08| Shri Chinnaiah Part-time Non — Official Non Executive 13.11.2013
. Director / ;
09| Smt. S. Sujatha Part-time Non  Official Non Executive 05.12.2013
) Director / :
10| Shri A.B.D.Badushas Part-time Non — Official Non Executive 12.12.2013
11| Shri Niranjan Kumar Agarwal | Shareholder Non Executive 08.12.2014
Director
12| Shri Sanjay Rungta Shareholder Non Executive 08.12.2014
Director
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Profile of Directors of the Bank is enclosed as an Annexure. 03 30.06.2015 Chennai
It is declared that none of the directors are related to each -
other. The Board has adopted a Code of Conduct for 04 25.07.2015 Chennai
Directors and all the General Managers, and a declaration 05 22.08.2015 Chennai
has been obtained from the MD & CEO confirming their

compliance with the Code of Conduct and is attached to this 06 04.09.2015 Chennai
report. Shri Krishan Lal, General Manager was the .
Secretary to the Boardtill 16.05.2015. Shri K.Jagga o7 05.10.2015 Chennai
Rao, General Manager, was the Secretary to the Board from 08 05.10.2015 (Special Meeting No.2) | Chennai
18.05.2015 t0 30.09.2015. Smt. Sankari Palanivel, Deputy -
General Manager, is presently the Secretary to the Board. 09 31.10.2015 Chennai
C.Meetings of the Board : 10 12.12.2015 Chennai
The date and place of the meeting as well as the agenda 11 12.12.2015 (Special Meeting No.3) | Chennai
papers are sent to all Directors well in advance. The -
Directors have access to all additional information on the 12 10.02.2016 Chennai
agenda. Executives of the Bank are also invited to attend the 13 18.03.2016 Chennai
Board meetings to provide necessary clarifications. During

the year under review, the meetings of the Board were held 14 19.03.2016 (Special Meeting No.4) | Chennai

14 times as against the requirement of holding meetings at
least once a quarter with a minimum of six times a year.

During the year 2012-13, the Bank has promoted an e-
governance initiative for e-conduct of Board and Committee
meetings by ensuring timely and seamless flow of
information to Board members through the use of a Board
Portal, a web based online workspace. The portal offers
Directors confidential e-access on | Pads, on a real-time
basis, to agenda papers. This initiative has transformed the

As directed by Ministry of Finance, Government of India,
one Special Board Meeting was held in each quarter to
focus on one of the following subjects:

1) Riskand NPA Management
2) Human Resources & Succession Planning

3) Core Business —

way meetings are conducted while resulting in substantial 3) SJ;?:QS olfrce)(r:zgiso Tq e-‘Je:-liLneirizanths?é
savings in cost, time and resources. and productivity 9 9
Euring the.financial year 2015-1 6, the Board mee.tings were b) Customer Services
eld 14timesonthe following dates and places:
FLACERED] ) Sttedc Busnees P olngprodct nd marets
01 08.05.2015 Chennai « Attendance of the directors at the above Board meetings
02 06.06.2015 (Special MeetingNo.1) Chennai andlastAGM held 30.06.2015 are furnished below:
SI. No. Name of Director Number of Board Attendance inthe Last
Meetings attended/held AGM 30.06.2015

01 Shri R Koteeswaran 14/14 Attended

02 Shri. Atul Agarwal 14/14 Attended

03 Shri. Pawan Kumar Bajaj 12/14 Attended

04 Dr. Alok Pande 09/14 * Not Attended

05 Shri. Nirmal Chand 11/14 Not Attended

06 Shri R. Sampath Kumar 14/14 Attended

07 Dr. Jai Deo Sharma 14/14 Attended

08 Shri Chinnaiah 14/14 Attended

09 Smt. S. Sujatha 14/14 ** Attended

10 Shri. A B D Badushas 14/14 Attended

11 Shri. Niranjan Kumar Agarwal 11/14 *** Attended

12 Shri Sanjay Rungta 13/14 Attended

(1)
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*Dr. Alok Pande attended the meeting through videoconferencing on 04.09.2015 and 12.12.2015.
**Smt. S. Sujatha attended the meeting through video conferencing on 22.08.2015
***Shri. Niranjan Kumar Agarwal attended the meeting through video conferencing on 22.08.2015.

Details of the Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as
on 31.03.2016

S No| Name Position Holding Relationship
1. Dr. ALOK PANDE DIRECTOR NIL

2. Shri. NIRMAL CHAND DIRECTOR NIL

3. Shri. N K AGARWAL DIRECTOR 200 | SELF

4, Dr. J D SHARMA DIRECTOR 1600 | SELF

200 | SPOUSE

5. Shri. R SAMPATH KUMAR | DIRECTOR NIL

6. Shri. SANJAY RUNGTA DIRECTOR 600 SELF
7. Shri. S SUJATHA DIRECTOR NIL

8. Shri. CHINNAIAH DIRECTOR NIL

9.

Shri. A B D BADUSHAS DIRECTOR NIL

d. Number of other Boards or Board Committees in which the Director is a member/Chairperson:

Name of the Number of other companies (excluding private | Number of Committees (other than IOB)
Director companies and IOB ) in which he / she is a in which a member

member/ Chairperson of the Board (excluding
alternate / nominee director)

Shri. R. Koteeswaran| Board Member in

MD & CEO 1. Universal Sompo General Insurance Co. Ltd. | NIL
2. India International Bank (Malaysia) Berhad. 1

e. Membership in Committees: Committee for Monitoring Large Value Frauds

None of the directors on the Board is a member in more than Customer Service Committee
10 committees or acts as a Chairman of more than five
committees across all listed entities in which he is a director.
(For the purpose of reckoning the limit in terms of Regulation
26 of SEBI (LIStIng Obligations and Disclosure Board Level Steering Committee On Human
Requirements) Regulations, 2015, the Resources

chairmanship/membership of the Audit Committee and the
Stakeholders' Relationship Committee alone has been
considered). 11.Grievances Redressal Committee On Wilful

3.COMMITTEES OF THE BOARD: Defaulters
12. Nomination Committee

Committee for Review of Disciplinary Cases
Information Technology Strategy Committee

© © N oo

10. Board Level Committee to Monitor Recovery in NPA

In order to facilitate the decision-making process, Board has
constituted the following committees and delegated specific 13. Remuneration Committee and
powers to them. The minutes of each meeting are
subsequently placed before the next meeting of the

committee for confirmation. The minutes are also placed . )
before the Board Meeting for information. There are various other committees such as Asset

Liability Management Committee, Investment Review
Committee, and Top Management Committee comprising
. Management Committee of the Board (MCB) MD & CEO, ED and GMs along with Department executives,
which have been constituted for the day to day functioning,
review and monitoring of various aspects of business.

14.Stakeholders Relationship Committee
(Stakeholders' Grievance Committee)

1. Audit Committee of the Board

2
3. Credit Approval Committee of the Board
4. Risk Management Committee

®
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AUDIT COMMITTEE OF THE BOARD (ACB)

The Audit Committee of the Board has been constituted by
the Board of Directors as per instructions of the Reserve
Bank of India/GOI and presently consists of five members
comprising of the Executive Director in charge of Internal
Inspection and Audit, Government director, RBI director and
two non-official directors. RBI vide its letter dated
September 24, 2015 advised that the ED in charge of
Internal Inspection and Audit should be the member of the
ACB whereas other EDs can be invitees to the meeting. The
Audit Committee of the Board was accordingly reconstituted
with the approval of the Board at its meeting held on
31.10.2015.

Government of India has advised vide their letter dated
10.06.2014 that Directors appointed under Section 9 (3) ()
and (h) of the Banking Companies (Acquisition and Transfer
of Undertakings) Act 1970, who are on the Management
Committee shall not be on the Audit Committee in any
capacity. The Bankis complying with the same.

The delegated functions and duties of the ACB are as
under:

* Toprovide direction as also oversee the operation of the
total audit function in the Bank. To review the internal
inspection / audit function in the Bank — the system, its
quality and effectiveness in terms of follow-up and also
the inspection reports of specialized and extra large
branches and all branches with unsatisfactory ratings

* To obtain and review half — yearly reports from the
Compliance Officers of the functional areas

* To review and follow up on the report of the statutory
audit and all the issues raised in the Long Form Audit
Report (LFAR) and interact with the external auditors
before the finalization of the annual / quarterly financial
statements and reports.

* To review and follow up all the issues / concerns
raised in the Inspection reports of RBI.

This committee specially focuses on the follow-up of:
+ Inter — Branch Adjustment Accounts

+ Unreconciled long outstanding entries in Inter — Bank
Accounts and Nostro Accounts

+ Arrearsinbalancing of books at various branches
+ Frauds and all other major areas of house — keeping,

The following additional role functions/powers have been
entrusted to ACB in terms of SEBI Committee on Corporate
Governance guidelines issued by RBI to Indian Commercial
Banks listed on stock exchanges:

- To investigate any activity within its terms of reference.

- To seek information from any employee.

- €2

To obtain outside legal or other professional advice.

« To secure attendance of outsiders with relevant
expertise, if it considers necessary.

The role of the Audit Committee shall also include the
following in additionto the existing role function:

Overseeing of the company's financial reporting
process and the disclosure of its financial information to
ensure that the financial statements are correct,
sufficientand credible.

Reviewing with the Management the financial
statements with special emphasis on accounting
policies and practices, compliance of accounting
standards and other legal requirements concerning the
financial statements.

Reviewing with the Management, external and internal
auditors, the adequacy of internal control systems.

Reviewing the findings of any internal investigations by
the internal auditors into matters where there is
suspected fraud or irregularity or a failure of internal
control systems of a material nature and reporting the
matterto the Board.

Discussing with external auditors before the
commencement of audit the nature and scope of audit
as well as having post audit discussion to ascertain any
area of concern.
Reviewing the company's Financial and Risk
Management Policies.

In line with the suggestions of the Ministry of Finance,

Government of India, the scope of the Audit Committee of

the Board was broadened to include the following reviews of

accounts at specific exposure levels as approved by the

Audit Committee of the Board:

A) Potential NPA/stress cases as and when required.

B) High value loans which have been granted against a
security which is not free from encumbrances

C) Cases of One time settlement involving high value
loans

D) High value accounts - to evaluate / re-evaluate the
value and quality of security / collateral (both tangible
and especially intangible) provided against the
account.

The committee met 10 times during the year 2015-16 on

25.04.2015, 08.05.2015, 10.07.2015, 25.07.2015,

30.10.2015, 31.10.2015, 15.12.2015, 13.01.2016,

10.02.2016 and 18.03.2016.

- The members who held office during the period
01.04.2015 to 31.03.2016 and the particulars of the
number of meetings attended by them during the year
areasunder:

(65)
o/
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Sl. | Name of Director Position Tenure of membership Number of Meetings
No. From To Attended/held
1 Shri Atul Agarwal Member 27.09.2013 10/10
2 | Shri Pawan Kumar Bajaj Member # 10.03.2015 | 31.10.2015 06/06
3 Dr. Alok Pande Member 22.07.2011 09/10 *
4 Shri Nirmal Chand Member 13.03.2014 07/10
5 Shri. Niranjan Kumar Agarwal Member/ Chairman
of the Committee 08.12.2014 10/10 *
6 | Shri Sanjay Rungta Member 08.12.2014 10/10 *

* Dr. Alok Pande, Shri. Niranjan Kumar Agarwal and Shri.
Sanjay Rungta attended the meeting on 15.12.2015 through
video conferencing.

# With effect from 01.11.2015 ED in charge of Inspection
and Auditis a member of ACB and the other ED is an invitee
as advised by RBI.

REMUNERATION & NOMINATION COMMITTEE

Remuneration Committee

Remuneration (excluding performance linked incentive)
payable to the whole time directors is decided by the Central
Government. The Bank does not pay any remuneration to
other directors except sitting fees as per directives of
Central Government. A Remuneration Committee, a Sub-
Committee of the Board of Directors, would be constituted at
an appropriate time for evaluating the performance in terms
of government guidelines and to recommend payment of
performance-linked incentives to the whole time directors of
the Bank. The Committee did not meet during the year 2015-
2016.

Nomination committee

RBI, vide circular ref: DBOD. No. BC. No.47/ 29.39.001 /
2007-08 dated 01 11 2007, pursuant to the amendment in
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 effective 16.10.2006, has issued

necessary guidelines for determining the authority,
manner/procedure and criteria for deciding the 'Fit and
Proper' status etc., while appointing the Directors.

RBI has directed that the “Fit and Proper” criteria, as of now,
be made applicable to the elected directors (Shareholder
directors) —both present and future.

The Committee was reconstituted on 31.10.2014 with the
following members:

Sl. . Tenure of membership
Name of the Directors
No. From To
Dr. Alok Pande- Chairman| 28.04.2014
Smt. S. Sujatha 28.04.2014
Shri. Chinnaiah 01.11.2014

The Committee did not meet during the year 2015-2016.

REMUNERATION OF DIRECTORS AND KEY
MANAGERIAL PERSONNEL.:

The remuneration of the Chairman & Managing Director,
Managing Director and Chief Executive Officer and the
Executive Directors is fixed by the Central Government.

Details of Remuneration paid to whole time Directors & Key
Managerial Personnel during the Financial Year 2015-16
are as follows:

Sl. | Name Designation Details of Remuneration Amount
No. Salary PF (Rs.)
1. Shri R Koteeswaran MD & CEO 20,33,825 92,885 21,26,710
2. Shri Atul Agarwal ED 17,99,063 82,149 18,81,212
3. | Shri Pawan Kumar Bajaj ED 17,37,702 79,755 18,17,457
4. | ShriY C Jain GM & CFO 18,91,767 2,02,785 20,94,552

The Bank does not pay any remuneration to the Non-
executive Directors excepting sitting fees as per the Govt. of
India guidelines. Sitting fees paid for Central Board
Meetings — Rs. 10000/- per meeting and for other Central
Board Level Committees Fees — Rs.5000/- per meeting
from 01.04.2015 to 19.07.2015. From 20.07.2015 onwards,
the sitting fee is being paid at Rs.20000/- per meeting for
Central Board Meeting and Rs.10000/- per meeting for other
Central Board Level Committees

4. STAKEHOLDERS' RELATIONSHIP COMMITTEE
(STAKEHOLDERS' GRIEVANCE COMMITTEE):

Shri Sanjay Rungta is the Chairman of the Committee and

the other members are two directors nominated by the
Board. The committee consisting of following members met
4 times during the period from 01.04.2015 t0 31.03.2016, on
30.06.2015,04.09.2015,12.12.2015and 10.02.2016.

l\?cl)._ Name of the Directors Tenure of membership
From To
1. | Shri Sanjay Rungta 08.12.2014
2. [Shri. Atul Agarwal 18.10.2013
3. | Shri Niranjan Kumar |08.12.2014
Agarwal
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Compliance Officer:

In terms of Regulation 6 of SEBI (LODR), Ms. Deepa
Chellam is the Company Secretary and the Compliance
Officer during the period under review for the purpose of
complying with the various provisions of SEBI, Stock
Exchanges etc.

Shareholders Complaints:

Number of complaints received, resolved and pending
duringthe year:

&

<

In terms of Regulation 46 of SEBI (LODR), we have
advised the shareholders that an exclusive e-mail ID -
investorcomp@iobnet.co.in has been allotted and
Ms. Deepa Chellam, Company Secretary is the
Compliance Officer for the purpose of registering and
redressal of complaints by investors. We have displayed
this email ID and other relevant details prominently on our

website. The Investor Relations Cell headed by an

Assistant General Manager who is also a qualified

Company Secretary handles the redressal of investor

Pending as on 01.04.2015 1
Received during the year 312
Redressed during the year 313
Pending as on 31.03.2016 Nil

complaints.

5. GENERAL BODY MEETING:

a. Location and time where last three General Body Meetings were held:

Sl. No. | Nature of Meeting Date, Day and time of M

eeting Venue

Rani Seethai Hall

1 13" AGM 28.06.2013, Friday, 10.00 A.M. 603, Anna Salai, Chennai — 600 006
" Rani Seethai Hall
th ’
2 14" AGM 27.06.2014, Friday, 10.00 AM 603, Anna Salai, Chennai — 600 006
3 15" AGM 30.06.2015, Tuesday, 10.30 AM Narada Gana Sabha

314, TTK Road, Chennai 600 018

b.Inthe 13",14"and 15", special resolutions were put thro
issue of equity shares through Qualified Institutional Placem
Offeror preference shares (cumulative / non cumulative).

c. There was no postal ballot exercise.

ugh to obtain the shareholders approval to raise capital by way of
ent (QIP), Rights Issue, Preferential allotment or Follow-on Public

d. Location and time where Extra Ordinary General Body Meetings were held:

SI. No.| Nature of Meetindg  Date, Day and time of Meeting Venue
Hotel Ambassador Pallava, 30, Montieth Road,
1 EGM 16.12.2013 Monday 10.00 A.M. Egmore, Chennai — 600 008
Narada Gana Sabha
2 EGM 26.02.2014 Wednesday 10.00 A.M. | 314 TTK Road. Chennai 600 018
3 EGM 23.09.2015 Wednesday 10.00 AM. | Narada Gana Sabha

314, TTK Road, Chennai 600 018

4 EGM 24.03.2016 Thursday 10

30 A.M. Narada Gana Sabha
314, TTK Road, Chennai 600 018

The above EGMs were held for obtaining shareholders
approval for issue of equity shares to Government of India
and to LIC onits various schemes on preferential basis.

e) E-Voting:

In accordance with the provisions Regulation 44 of SEBI
(LODRY), the Issuer agrees to provide E-Voting facility to its
shareholders’ in respect of all shareholders’ resolutions, to
be passed at AGM / EGM. Accordingly, the Bank has
commenced providing e-voting facility to its shareholders
from EGM conducted on 23.09.2015.

6. MEANS OF COMMUNICATION:
a. The quarterly un-audited financial results of the Bank are

approved by the Board of Directors and the same are
submitted within the stipulated period to all the stock
exchanges where the Bank's shares are listed. The Bank
has been sending annual results, under Green Initiative by
email to those shareholders whose e mail addresses are
available with the bank, for others by hard copy and
displaying every quarter results in our website www.iob.in.

b. The quarterly financial results are published in a national
daily, a regional vernacular daily and in Hindi daily in terms
of Regulation 47 of SEBI (Listing Obligations and Disclosure
Requirements) Regulations 2015 (LODR). The details and
dates of publication are as under:

7\
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Quarter ended English Daily Regional Daily (Tamil) Hindi Daily Date publication
31.03.2015 Financial Express Dinamani Jansatta 09.05.2015
30.06.2015 Business Standard Dinamani Jansatta 27.07.2015
30.09.2015 Financial Express Dinamani Jansatta 02.11.2015
31.12.2015 Business Line The Hindu Jansatta 11.02.2016
c. The quarterly results and annual results are also being .. Date of Transfer to Date of Transfer
displayed on the Bank's web-site Dividend for| 524 Dividend A/d to Central
http://www.iob.in/Financial perf.aspx Government(IEPF)
2000-01 08.12.2006 26.08.2014
7.GENERAL SHAREHOLDER INFORMATION: 200102 05.12.2008 30.08.2014
a) AGM: Date, Time and Venue:- - -
5 2002-03 05.12.2006 30.08.2014
ate 18.07.2016
2003-04 (1) 04.12.2006 30.08.2014
Ti 10.00 am
'me 2003-04 (F) 04.12.2006 05.09.2014
Venue z:ni Se.ethai Hall, 603 Anna Salai, 2004-05 (1) 09.12.2006 30.08.2014
ennai 600 006 2004-05 (F) 05.12.2006 05.09.2014
b) Financial Year : 01 April 2015 to 31* March 2016. 5005-06 04.12.2006 05.09.2014
c) Dividend Payment Date : NIL (Bank incurred loss 5006-07 13.07.2007 05.09.2014
during FY 2015-16) 2007-08 19.07.2008 08-08.2015
d) Date of Book Closure : 12.07.2016 to 18.07.2016 I -
(Both days inclusive) for purpose of Annual General 2008-09 11.08.2009
Meeting. 2009-10 26.10.2010
e) Unpaid Dividend: 2010-11 02.09.2011
The Banking Companies (Acquisition and Transfer of 2011-12 16.10.2012
Undertakings) and Financial Institutions Laws
(Amendment) Act, 2006 which has come into force on 201213 01.08.2013
16.10.2006, has inserted a new section 10(B) in the 2013-14 (1) 05.03.2014
Banking Companies (Acquisition and Transfer of 2013-14 (F) 01.08.2014
Undertakings) Act 1970 which provides as under:
«  Within 7 days from the expiry of 30 days from the date of 1.The Bank's shares are listed on the following
. . stock exchanges:
declaration, if any shareholder has not encashed /
claimed the dividend, such amounts lying in the bank Name of the Stock Exchange Stock Code
current account, have to be transferred to a separate Bombay Stock Exchange Ltd. 532388
account styled "Unpaid Dividend Account of IOB for the National Stock Exch |OBEQ AEBEBT
0 ational Stock Exchange
ear
y of India Ltd.

Ministry of Corporate Affairs had advised the process to
be followed by Banks for depositing the Unpaid
Dividend account which remains unpaid or unclaimed
for a period of seven years from the date of such
transfer, to be transferred to the Investor Education and
Protection Fund. Hence Dividend declared up to 2008
was transferred to Investors Education and Protection
Fund (IEPF) on 08.08.2015.

Accordingly, the unpaid dividend of previous years has
been transferred to Unpaid Dividend Account/s of IOB as
follows and hence such monies, which remain unpaid or
unclaimed for a period of seven years from the date of such,
transfer, and thereafter shall be transferred to the Investor
Education and Protection Fund:

Annual listing fee for the year 2015-16 has been paid to the
stock exchanges within the prescribed due dates.

Authorised Capital:

As on 31.03.2016, the Authorized Capital of the Bank is
Rs.3000 crore.

Increase in Paid-up Capital:

The Bank has issued 48,56,17,597 equity shares of Rs.10/-
each for cash at issue price of Rs.41.37 per equity share
(including premium of Rs.31.37 per equity share)
aggregating upto Rs.2009 crore to Government of India on
Preferential Basis on 16.10.2015 and 8,62,99,771 equity
shares of Rs.10/- each for cash at issue price of Rs.23.45
per equity share (including premium of Rs.13.45 per equity

©
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share aggregating upto Rs.202.37 crore to LIC of India on 29.03.2016 on Preferential Basis.

Hence, the paid-up capital of the Bank has increased from Rs.1235.35 crore to Rs.1807.27 crore. Government of India's
shareholding has increased from Rs.911.71 crore (73.80%) to Rs.1397.33 crore (77.32%) and the Public shareholding stood

at Rs.409.94 crore (22.68%).
d) Market Price Data:-

Period - Month National Stock Exchange BSE
High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)
April 2015 47.50 41.55 47.50 41.55
May 2015 45.60 39.85 45.50 39.90
June 2015 43.45 35.90 43.40 36.00
July 2015 40.15 35.00 40.50 35.05
August 2015 40.90 33.60 40.85 33.75
September 2015 37.10 32.60 37.05 32.55
October 2015 38.10 34.90 38.20 34.85
November 2015 33.15 29.55 33.05 29.55
December 2015 33.40 30.20 33.55 30.25
January 2016 31.80 24.50 31.75 24.55
February 2016 26.20 20.85 26.20 21.10
March 2016 30.50 24.15 30.45 24.30

Figures in bold represent the high/low price of the Bank's shares traded during the year 2015 -16,

Stock Exchanges.

h). Equity performance in comparison to BSE Sensex during 01.04.2015 t0 31.03.2016

in the respective

31000
190 1 4+ =c000
170 + = — = 4 7000
4+ 25000
150 4
4 23000
130 4+ 21000
110 + 4+ 19000
4 17000
90 4
4 15000
oo + 13000
so 4 : 4 11000
M - S000
30 4
4 7000
10 2+ 5 + + " s 5 - = " " . 5000
ol TR £ e 3 '(:l
MONTH & v P <& &7

i). Registrar & ShareTransfer agent:
M/s. Cameo Corporate Services Ltd. (Unit-IOB)

Subramanian Building, V Floor No.1 Club House Road

—e— Share Price High for the Month

—eo— Sensex close on the same day

Chennai-600 002
Tel: 044-28460395 Fax: 28460129
e-mail:cameo @ cameoindia.com
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3 | ot .. aemerE 10.03.2015
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4. 9. guft U G TIERERT T %%
Yadehl ekt eImRar
l. qRA TLHR 1397328445 77.32
3T I 1397328445 77.32
A-gerdenl et emiar
2. TN vt
&. R BUSH q91 .21.318 142825 0.01
g. oo, forfta geamd 263471284 14.58
. ftr shafrat 4681678 0.26
q foeeft geamm e 9906533 0.55
g farsft wiale fema 48000 0.00
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. T 37378 5528888 0.31
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Eriein 125517094 6.94
el AT 1807265683 100.00
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j) ShareTransfer System:

Share Transfer Committee consists of the Managing
Director & Chief Executive Officer or in his absence the
Executive Director, one shareholder Director and one
Director nominated by the Board consisting of the following
members. The committee deals with all matters connected
with share transfers, transmission, issue of duplicate share
certificates, transposition, demat/remat etc. The Committee
met 8times duringthe year.

Sl. Name of t he Directors Tenure of membership
No. From To

1 | Shri.R.Koteeswaran 31.12.2014

2 | Shri.Atul Agarwal * 27.09.2013

3 | Shri. P.K.Bajaj** 10.03.2015

4 | Shri Sanjay Rungta 08.12.2014

5 |DrJ.D. Sharma 08.12.2014

*Appointed to act as Chairman of the Share Transfer
Committee in the absence or inability of MD & CEO to attend
Meetings.

** Appointed to act as Chairman of the Share Transfer
Committee in the absence or inability of MD & CEO or
Shri.Atul Agarwal, ED to attend Meetings.

1) Distribution of shareholding as on 31.03.2016:

<

k) Executive Level Share Transfer Approval Committee
(ELSTAC)

Our Bank's Board of Directors have delegated on various
dates since 20.09.2013, the power of transactions on equity
shares to Executive Level Share Transfer Approval
Committee (ELSTAC) to consider and approve and also
the power to reject the Share Transfer, Transmission,
Remat, issue of certificates of subdivision, split, change in
name, consolidation, issuance of duplicates thereof or
issuance of new certificates in cases of loss or old decrepit
or worn out certificates, transposition of securities and
destruction of physical share certificates etc., The delegated
authority shall attend to the formalities pertaining to the
transactions on equity shares as mentioned above, at least
once in a fortnight. This is also in conformity of Regulation
39 and 40 of LODR.

The Executive Level Share Transfer Approval
Committee (ELSTAC) consisting of Senior Most Corporate
General Manager or in his / her absence the next Senior
most General Manager in the ELSTAC Committee — The
Chairman, General Manager, Balance Sheet Management
Department — Member, General Manager Planning
Department — Member, General Manager, Risk
Management Department & Compliance Department —
Member, General Manager, Operations Department —
Member and Company Secretary of the Bank — Member.

The minutes of the committee are placed to STC for
ratification / confirmation. The minutes of the committee will
be reported to the Board from 18.03.2016

S No Category No. of Shares % of share holding
PROMOTERS HOLDING

1 Government of India 1397328445 77.32
Sub-Total 1397328445 77.32
NON-PROMOTERS HOLDING

2 Institutional Investors

A Mutual funds and UTI 142825 0.01

B Banks, Financial Institutions 263471284 14.58

C Insurance Companies 4681678 0.26

D Foreign Institutional Investors 9906533 0.55

E Overseas Corporate Body 48000 0.00

F Foreign Portfolio Investor 6217824 0.34
Sub-Total 284420144 15.74

3 OTHERS

A Private Corporate Bodies 12499502 0.69

B Individuals 104305250 5.77

C NRI 5528888 0.31

D Others 3183454 0.17
Sub-total 125517094 6.94

GRAND TOTAL 1807265683 100.00
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3. 31.03.2016 A (0T S ¢
IR GRH H H. SRR & HA %.10 % 3T 7o o g I F HA WA FAE F %
9. % Ft Pt raRenar (3Ffehd goo)
212841 84.45 5000 @ 369723110 2.05
24448 9.70 5001 -10000 203563080 1.13
8757 3.47 10001 -20000 127819230 0.70
2285 0.91 20001 - 30000 57626960 0.32
1058 0.42 30001 - 40000 38010820 0.20
714 0.28 40001 - 50000 33696760 0.19
1056 0.42 50001- 100000 77195720 0.43
890 0.35 100001 o 37 17165021150 94.98
252049 100.00 HeT 18072656830 100.00
2. 31.03.2016 Tk feeyft gramemiar
w9 g, Gt 31.03.2015 @ 31.03.2016 @
TR H T |ga s # gEnd % TR FHE | A R qEnH %
01 ferelt HeamTd feee 18582239 1.50 9906533 0.55
(. 3778.31T3)
02 a4t o 48000 0.00 48000 0.00
03 T3 4779578 0.39 5528888 031
04 fereft wwiferal e | 1891361 0.15 6217824 0.34
FA 25301178 2.04 21701245 1.20
3o ARt H SffarER 31.03.2016 T ot o et SromemoT (T.37R. 31, 37t .4f, faceft Seamm fraws) 1.20% arsi f s 3
el gam goft 3 20% o feiffia @i ah g |
T, 31.03.2016 5k Ak o Ui o Hail ol IIEeieh
WHHE | JERUNRI T AW TiRe I @t @ el TR %o
IRA o TL I - T THR 1397328445 77.32
2 At Sfte st o 262053524 14.50
3TTefY T FHHAR T 6086781 0.34
T SR HHR MR
A1 2 u.fa. 3305000 0.18
TS 2Iee SHINA Ll 3899 He 3013982 0.17
e 1671787732 92.50
. el ot ST fef T : 3T TH. 3778, . T ST [HaT 83T 565001014

d% & R AEE ST fET & e €1 9 A &
sfeator & U St Ut & ®7 F d6 T gl
feuifsedt. fa. (W@ ) R =g feufaed dam
() fer. (. € . we) & ge S &0 I d | SeRER
TugEite a1 didtugue fedt & off @y ote wrEd @6
IR0 T Tehd 7 | feuifored Far 7 % #t frefarea

31.03.2016 @ 180.73 &S 3f3adt a0 & 4 177.72 HT
IR AT98.34% 162480 TERH 3 Ui S &9 4 8 (Rred
T T TN 139.73 FUS T EHE &G &1 HLAT 8 St 5
TUd: 77.32% &) @1 3.01 S TR AT 1.66% 89569
TR & T I &I AR |
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m) Distribution schedule as on 31.03.2016:
No. of share % to total no. of Shar_eholding in terms of Share Amount % to total

holders shareholders nominal value of Rs.10/- (Face Value)
212841 84.45 Upto 5000 369723110 2.05
24448 9.70 5001 -10000 203563080 1.13
8757 3.47 10001 -20000 127819230 0.70
2285 0.91 20001 - 30000 57626960 0.32
1058 0.42 30001 - 40000 38010820 0.20
714 0.28 40001 - 50000 33696760 0.19
1056 0.42 50001- 100000 77195720 0.43
890 0.35 100001 and above 17165021150 94.98
252049 100.00 Total 18072656830 100.00

n) Foreign Shareholding as on 31.03.2016:

Sl Category As on 31.03.2015 As on 31.03.2016

No- No. of shares % To total capital No. of shares % To total capital

01 Foreign Institutional 18582239 1.50 9906533 0.55
Investors (Flls)

02 OCBs 48000 0.00 48000 0.00

03 NRls 4779578 0.39 5528888 0.31

04 Foreign Portfolio Investor 1891361 0.15 6217824 0.34
Total 25301178 2.04 21701245 1.20

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at

31.03.2016 was 1.20% which is within the stipulated level of 20% of the total paid up capital of the Bank.
o)Top five shareholders of the bank as on 31.03.2016:

Sl.No. Name of the Shareholders No. of shares held % of total holding
1 THE President of India - Government of India 1397328445 77.32

2 Life Insurance Corporation of India 262053524 14.50

3| Lavina Ashishkumar Gosnia 6086761 034
4 Sultania Trade Pvt. Ltd., 3305000 0.18

5 Vanguard Total International Stock Index Fund 3013982 0.17
Total 1671787732 92.50

p) Dematerialization of shares and physical holding:

The shares of the Bank are under compulsory demat
trading. The Bank is a member of the depository services
with National Securities Depository Limited (NSDL) and
Central Depository Services (India) Limited (CDSL) as an
issuer company for dematerialization of the Bank's shares.
Shareholders can get their shares dematerialized with

either NSDL or CDSL.

The depository services have

allotted the following ISIN code to the Bank: INE565A01014.

As on 31.3.2016, out of 180.73 crore equity shares, 177.72
crore shares or 98.34% are held by 162480 shareholders in
Demat form (of which Government of India holds 139.73
crore shares in Demat form aggregating to 77.32%) and
3.01 crore shares or 1.66% are held by 89569 shareholders
in physical form.
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2. d9% 1 T - T WX ToE-T50 oh ©U § TATad 41 A0S Tehs [hT T &:

31-03-2016 e TRTIT TR FTUSI o [E6X0l (EATHER 2

£ AR AR | HRR arafr R o st aRE
EFSH) | (@) | (D)
e e
ix 09.01.2006 250.00 123 | 07.70 09.04.2016
Xi 26.07.2006 500.00 120 | 09.10 26.07.2016
xii 22.08.2008 300.00 120 | 10.85 22.08.2018
Xiii 24.08.2009 290.00 120 | 848 24.08.2019
Xiv 31.12.2010 1000.00 120 | 8.95 31.12.2020
sem fe 11 T Terehed ARt
i 05.09.2006 500.00 @180 | 9.24 @05.09.2016
i 17.09.2008 655.30 @180 | 11.05 @17.09.2018
111 01.09.2009 510.00 @180 8.80 @01.09.2019
iv 10.01.2011 967.00 @180 | 9.00 @10.01.2021
feor 1 (aftrae) i ferehew aRE
i 18.05.2006 200.00 @ afardt | 09.15 @18.05.2016
iii 30.09.2006 80.00 @ afrardt | 09.20 @30.09.2016
- 29.09.2009 300.00 @3afgardt | 09.30 @29.09.2019
e 1- s 11 (Sftrad)
i 04.02.2015 1000.00 * 3ftemdt | 10.00 04.02.2020
et 6552.30
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Unclaimed shares held in Demat Account:

€

<&

The position of shares held in the unclaimed suspense account is mentioned below:

Details

No of shareholders

No of Shares

Aggregate number of shareholders and
outstanding shares lyingin unclaimed suspense
account at the beginning 01.04.2015

224

58100

Number of Shareholders who approached for
Transfer of shares from unclaimed suspense
Account during the year

3100

Number of Shareholders to whom shares were
Transferred from the unclaimed suspense account

3100

Aggregate Number of Shareholders and
the outstanding shares lying in the
Unclaimed suspense account at the end of 31.03.2016

221

55000

q) Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:

The bank has notissued any GDRs/ADRs/Warrants or any convertible instruments.

r) The bank has raised non-convertible bonds in the nature of promissory notes from time to time.

The details of such bonds outstanding as on 31.03.2016 are as follows:

Size Tenor Coupon Redemption
Series Date of Allotment (Rsincr) (In Months) (%) Date
Lower Tier Il
ix 09.01.2006 250.00 123 07.70 09.04.2016
Xi 26.07.2006 500.00 120 09.10 26.07.2016
Xii 22.08.2008 300.00 120 10.85 22.08.2018
xiii 24.08.2009 290.00 120 8.48 24.08.2019
Xiv 31.12.2010 1000.00 120 8.95 31.12.2020
Upper Tier Il Call Option date
i 05.09.2006 500.00 @180 9.24 @05.09.2016
ii 17.09.2008 655.30 @180 11.05 @17.09.2018
iii 01.09.2009 510.00 @180 8.80 @01.09.2019
iv 10.01.2011 967.00 @180 9.00 @10.01.2021
Tier | (Perpetual) Call Option date
ii 18.05.2006 200.00 | @Perpetual 09.15 @18.05.2016
iii 30.09.2006 80.00 | @Perpetual 09.20 @30.09.2016
iv 29.09.2009 300.00 | @Perpetual 09.30 @29.09.2019
Tier | — Basel lll (Perpetual)
i 04.02.2015 1000.00 *Perpetual 10.00 04.02.2020
Grand Total 6552.30
7N\
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@ Call option available at the end of 10 years (with the prior
approval of RBI). If the call option is not exercised, the
coupon rate will be stepped up by 50 bps.

*Call option available at the end of 5 years (with the prior
approval of RBI).

s) BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services
Ltd., Mumbai, as Bond Trustees to all the above Bond
Issues, to safeguard and to protect the interests of the
investors of the Bonds. Address of the Trustees is given
below:

M/s. IDBI Trusteeship Services Ltd.,
Asian Building 17 R Kamani Road, Ballard Estate, Fort,
MUMBAI-400 001
t) Address for Correspondence:
Share transfers, dividend payment and all other investor
related activities are attended to and processed at the
office of M/s. Cameo Corporate Services Ltd., Registrars &
Share Transfer agents. Shareholders may lodge the
transfer deeds and any other documents, grievances and
complaints at their address:
M/s. Cameo Corporate Services Ltd.
(Unit-10B) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129
email:cameo @ cameoindia.com
The Bank has an Investor Relations Cell at its Central Office,
to deal with the services and complaints of the shareholders
atthe following address:
Indian Overseas Bank
Investor Relations Cell, Central Office,
763, Anna Salai, Chennai-600 002
Tel: 044-71729791, 28415702, 28889392
Fax : 044-28585675
emalil : investor@iobnet.co.in / investorcomp @iobnet.co.in

B.NON MANDATORY REQUIREMENTS:
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Disclosures

a. Disclosures as to Related Party Transactions of Key
Managerial Personnel i.e. Whole Time Directors and
Chief Financial Officer are being reviewed on a quarterly
basis by the Audit Committee of the Board.

b. There are no significant related party transactions of the
Bank with its directors, management or their relatives etc
that would have potential conflict with the interests of the
Bank atlarge.

c. No penalties were imposed or strictures passed on us by
Stock Exchanges/SEBI /any statutory authority on any
matter related to capital markets during the last three years
ended 31.03.2016.

d. Bank has a Whistle Blower Policy as per CVC guidelines
andthe same is disclosed in our website.

e. The Bank has complied with all the mandatory
requirements to the extent provided for in the
statutes/guidelines/directives issued from time to time by
the RBI/Government of India to the nationalized banks.

f. The Non Mandatory requirements have been adopted as
stated in this report against the relevant items.

h. The Certificate of CEO and CFO in accordance with
Regulation 17(8) of SEBI (LODR) has been submitted to the
Board of Directors of the Bank and a copy is attached to this
report.

g. In terms of Regulations 34 of SEBI (LODR), a certificate
has been obtained from the Statutory Central Auditors on
corporate governance in the Bank for the year 2015-16 and
the same is annexed to this report.

Non Mandatory Requirements Our Adoption

The Board — Maintenance of an office
by a non executive Chairman at the
company's expense

Non-executive chairman is not yet appointed by Government of India.
Hence this Clause is not applicable to us.

Shareholders Rights

The financial results are displayed in our website.

Audit Qualification

The audit reports for the year 2015-16 do not contain qualified remarks.

Separate post of Chairman and CEO

The appointment of Chairman is yet to be made by Ministry of Finance,
Government of India.

Internal Auditor

The Bank has its own internal audit/Inspection and their reports are
periodically placed to the Board for review.

Chennai
27.05.2016

For and on behalf of the Board of Directors
a3
e

(R Koteeswaran)
Managing Director & Chief Executive Officer
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ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE

GOVERNANCE FORTHE YEAR 2015-2016

DIRECTORS PROFILE

Name

ShriR. Koteeswaran
Managing Director and Chief Executive Officer

Age and Date of Birth

59years—10.06.1956

Qualification B.Com., CAIIB
Date of Appointment 31.12.2014
Date of expiry of the Currentterm 30.06.2016

Experience

Shri R. Koteeswaran took over as Managing Director &
Chief Executive Officer of Indian Overseas Bank on 31st
December 2014. Prior to this assignment, Shri R
Koteeswaran was Executive Director, Bank of India from
5th August 2013 till he joined Indian Overseas Bank.

As Executive Director of Bank of India, he was
responsible for strategic business development, control
and monitoring of Information Technology, Human
Resources, SME, Treasury, Transaction Banking,
Financial Inclusion and Retail Business segments
covering over 4,831 branches of the Bank across India.
Board level responsibility included framing of policy
guidelines for the Bank, monitoring the SME and Retail
Business Centres of the Bank as a whole and overall
control and direction of the Bank. He was also Director of
Star Union Dai Ichi Insurance Company and Bank of India
New Zealand Ltd.

Shri R Koteeswaran joined Bank of Baroda in 1976 after
completing graduation in Commerce. He has worked in
various branches in different centers, mostly in credit. He
was also heading Kisumu Branch in Kenya for 4 years.
When the Bank embarked on its journey to Technology
led Business Transformation, he was inducted into the
core team for its implementation in May 2005. Thereafter,
he discharged duties as Data Centre Manager for 4 years
from November 2006, before becoming the Head of IT &
Projects Department in 2010 as General Manager. From
May 2013, he was made in charge of Data Warehousing
Project & CRM, Resources Mobilisation, Marketing,
Wealth Management and Official Language Department.
Several daily dashboards for the top management were
released, some of them even on mobile devices, from
data warehouse, during this period.

Shareholdingin OB

Nil

Other Directorships

(1) Universal Sompo General Insurance Co.Ltd

(2) Indian International Bank (Malaysia) Berhad.

Name

Shri Atul Agarwal
Executive Director

Age & date of birth

59years -12.09.1956

Qualification

B.Com., CAIIB

Date of Appointment

27.09.2013
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Date of expiry of the Currentterm

Experience

30.09.2016

Shri Atul Agarwal had taken charge as Executive Director
of Indian Overseas Bank on 27.9.2013. As ED he has
overseen various portfolios which are not limited to Large
Corporate, Mid Corporate, International Banking, CDR,
Retail Banking, Agri & Rural Initiatives, Treasury,
Information Technology, Transaction Banking, Human
Resources, General Administration, Law & Recovery,
Inspection/Audit, Planning, Operations & Compliance,
Balance sheet management.

Prior to the assignment as ED in IOB he was General
Manager of Central Bank of India where he had an
unblemished service of 6 %2 years. Shri Agarwal was
selected as a Specialist and joined Central Bank of India
in June 2007 as Asst. General Manager (Risk Based
Supervision). His diligence and sincerity coupled with his
contributions to the Bank's betterment were rewarded
through recognition & elevations as Deputy General
Manager in December 2008 and as General Manager in
February 2011.

He started his Banking career with Union Bank of India as
Probationary Officer in 1978 at Ghazipur(UP) and served
in four states of the country through Union Bank of India,
and simultaneously acquired functional, accounting and
IT knowledge at various levels of operation and
management.

He has 37 years of experience in commercial banking with
exposures in Small, Medium, Large, Very Large and Extra
Large branches situated at Rural, Semi-Urban, Urban and
Metro centres and assignments at Regional Office, Zonal
Office and Corporate Office.

He has had two stints as Zonal Manager and has also
been functional head of various departments at corporate
office with additional responsibility as Chief Liaison officer
for SC/ST/PWDs/Ex-servicemen. He was an active
member of many sub-committees at corporate office.

He has been instrumental in many initiatives including
web-based application of CA firms, FEMA Audit,
Compliance Audit, KYC updation of CBS, issuance of
master circulars, review of various policies, introduction of
Procurement Manual in a Public Sector Bank.

Shri Agarwal takes interest in music and spiritual
discourses. He is life member of Uttar Dakshin Cultural
Organisation (UDCO) and has served as an Executive
Committee Member of Chinmaya Mission, Lucknow.

Shareholdingin1OB

Nil

Other Directorships

Nil

Name

Shri Pawan Kumar Bajaj
Executive Director

Age and Date of Birth

57 years—21.09.1958

Qualification

He is a Post Graduate in Science, LLB, CAIIB and holds
many diplomas in Human Resources, Treasury, Foreign
Exchange and International Banking.

Date of Appointment

10.03.2015
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Date of expiry of the Currentterm

30.09.2018

Experience

Shri Pawan Kumar Bajaj has taken charge as Executive
Director of Indian Overseas Bank on 10th March 2015.

He started his career in Bank of India as DRO in the year
1982 and rose up to the level of Chief General Manager
before moving to Indian Overseas Bank as Executive
Director. Prior to joining Indian Overseas Bank he was the
Chief General Manager at National Banking Group (NBG)
— North, in Bank of India, comprising 10 zones covering
Delhi, Rajasthan, Jammu & Kashmir, Punjab, Haryana,
Himachal Pradesh, Uttarkhand and Uttar Pradesh States
and Chandigarh U.T.

As Executive Director of Indian Overseas Bank. Mr.
Bajaj's portfolio includes MSME, Large Corporate, Mid
Corporate, International Banking, Treasury, Retail
Banking, Planning, Public Relations, Human Relations,
Industrial Relations, Personnel Administration, Balance
Sheet Management, Risk Management, Credit
Monitoring etc.

He has a vast experience in the field of banking, working in
various capacities in different places in India and abroad.
He has worked not only in General Administration, Human
Resources, Treasury, Dealing Room, International
Banking, Foreign Exchange etc., but also as Chief
Executive in Singapore Centre encompassing operations
at Indonesia, Vietnam and Cambodia. His forte is
Treasury operations, Foreign Exchange and Human
Resources. He has travelled abroad extensively to
several countries on official duties apart from working in
Singapore branch.

He is a good Academician, Cricketer, Market Analyzer
apart from a Seasoned Banker.

Shareholding inIOB Nil

Other Directorships Nil

Name Dr. Alok Pande
Gol Nominee

Age and Date of Birth

44 years-22.10.1971

Qualification

BE(Mech),NIT Allahabad, Ph. D(Finance).
IIM Bangalore

Date of Appointment

22.07.2011

Date of expiry of the Currentterm

Until further orders from Govt. of India

Experience

Dr. Alok Pande is working as a Director in the Department
of Financial Services, Ministry of Finance. Presently he is
in-charge of Financial Inclusion. He is the Additional
Mission Director of the Pradhan Mantri Jan Dhan Yojana
(PMJDY) which is a flagship scheme of the Government.

The PMJDY has been hailed as one of the big successes
of the Government. Department of Financial Services
has also been recognized by the Guinness World
Records.

Dr. Pande has more than 20 years of experience in the
Government of India where he has worked in different
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capacities. His area of interest as well as experience has
been that of ensuring Financial Inclusion. He did his
graduation in Mechanical Engineering from National
Institute of Technology, Allahabad in 1992. Dr. Pande
joined the Civil Services in 1994. He completed his
Doctorate from 1IM Bangalore in the area of Corporate
Finance in the year 2009. Dr. Pande has several
publications to his credit.

The thesis submitted by him has been selected for NSE
Award for the best thesis in Financial Economics for the
year2013.

Shareholding in OB Nil

Other Directorships Nil

Name Shri.Nirmal Chand
RBINominee

Age and Date of Birth

55years- 31.01.1961

Qualification
Date of Appointment

Post Graduate from Punjab University, M.B.A., CAIIB
13.03.2014

Date of expiry of the Currentterm

Until further orders from Govt. of India

Experience

Joined RBI in 1986 as an Officer in Grade F. Has taken

charge as the Regional Direcior, Reserve Bank of India,
Chandigarh in March 2016. Prior to this, he was Regional
Director, Reserve Bank of India, Thiruvananthapuram.

During his long tenure in the Bank, has held several
positions in various offices. Worked in Bank's Central
Office at Mumbai as well as other Regional Offices at
Kolkata, Jaipur, New Delhi and Raipur in Departments like
Banking Supervision, Non Banking Supervision,
Currency Management and Payment Systems

Shareholding in OB

Nil

Other Directorships

Nil

Name

Shri. R. Sampath Kumar
Workmen Employee Director

Age and Date of Birth

58 years- 16.02.1958

Qualification

B.A.CAlIBI

Date of Appointment

24.01.2014

Date of expiry of the Currentterm

23.01.2017 or until he ceases to be a Workmen Employee
of Indian Overseas Bank or until further orders, whichever
isthe earliest.

Experience

He joined the Bank on 16.12.1981 and is having about 34
years of banking experience in IOB. He is presently a
Special Assistantattachedto CBO, Chennai

Shareholding in OB

Nil

Other Directorships

Nil

Name

Dr.Jai Deo Sharma
Officer Employee Director

Age and Date of Birth

59years,20.07.1956

Qualification

M.Com., BA., CAIIB, DIM, MBA, LLB, Ph.D
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Date of Appointment

02.05.2013

Date of expiry of the Currentterm

01.05.2016 or until he ceases to be an Officer of Indian

Overseas Bank or till further orders, whichever is the
earliest.

Experience

Dr. Jai Deo Sharma joined the Bank on 22 July 1977. He
has been in the services of the Bank for the past 38 years.
He has also served as Faculty Member in the Training
System of the Bank for more than 4 years. Besides, he
has been the Associate Faculty at the Indian Institute of
Bankers for Monetary Theory. He was an Examiner for
Business Management (CAIlIB-Part ) for 5 years.

He has been associated with Indian Overseas Bank
Officers' Association (IOBOA) as its functionary since
1991 in various capacities. At present he is the President
of IOBOA and Senior Vice President of All India Bank
Officers' Confederation (AIBOC). He has completed his
research (PhD) on Post Globalization Motivational
Dimensions among officers of Indian Public Sector Banks
from University of Madras, Chennai. He has published
many Research Papers and Articles on Contemporary
Topics in prestigious Newspapers and Journals. He is
also Associate Editor of “IOBOA-The Crusader”, the
House Magazine of IOBOA. He has delivered lectures at
Administrative Staff College of India - Hyderabad, Centre
for Organisation Development - Hyderabad, National
Institute of Banking Studies & Corporate Management —
Noida. He is a member of Committee on Banking and
Insurance of ICAI and also a member in International
Advisory Board, ICAI, Kolkata on a purely honorary basis.
He has been the Chief Guest/ Guest of Honour in various
programmes held at ICWAI-SIRC-Chennai, University of
Madras (Dept. of Commerce), AMET University —
Chennai, SRM University, Department of Management
Studies, Amity University, Noida, etc.

This is his second term in the Bank's Board as Officer
Employee Director. His earlier term was during 2006-09.

Presently Senior Manager, Cathedral Branch.

Shareholding in OB

1600

Other Directorships

Nil

Name

Shri Chinnaiah
Part time Non-official Director

Appointed under Section 9 (3) (h) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970

Qualification B.A.,LLB
Age and Date of Birth 57 years, 01.06.1958
Date of Appointment 13.11.2013

Date of expiry of the Currentterm

12.11.2016 (or until further orders whichever is earlier)

Experience

An advocate by qualification, he has chosen to be
associated with social service. He is presently President
of Sri Subramanya Swamy Temple Management
Committee, Halasuru, Bangalore.
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He was President of Jai Bheem SC/ST Consumer Co-
operative Society, Ulsoor, Bangalore 560 008. The
Society is engaged in the helping of downtrodden of the
society for their upliftment.

Has served as a member of Central Board of Film
Certification, Bangalore.

Also served as a member of Central Advisory Committee,
Dolomite Mines and Employees Welfare Fund, New Delhi

Shareholding in OB

Nil

Other Directorships

Nil

9 Name Smt. S. Sujatha

Parttime Non-official Director
Appointed under Section 9 (3) (h) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970.

Qualification M.Com,, BA (Hindi)

Age and Date of Birth 44 years, 15.12.1971

Date of Appointment 05.12.2013

Date of expiry of the Currentterm 04.12.2016 (or until further orders whichever is earlier)

Experience Smt Sujatha was elected as Trichy City Corporation
Councillor in 2006 and served as Mayor, Tiruchirappalli
Corporation from 2009 to 2011.
She is presently President, Ladies' club. She has been
involved in Social and Public Health Care, flood relief and
welfare works, providing financial assistance to women,
providing financial and administrative assistance to over
1500 self help groups empowering the weaker sections.

Shareholding in OB Nil

Other Directorships Nil

10 Name Shri A.B.D.Badushas

Part time Non-official Director

Appointed under Section 9 (3) (h) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970.

Qualification

Doctor of Alternative Medicine, M.B.A.(Financial
Management)

Age and Date of Birth

53years, 19.08.1962

Date of Appointment

12.12.2013

Date of expiry of the Currentterm

11.12.2016 (or until further orders whichever is earlier)

Experience

Shri A.B.D. Badushas is a Doctor (Alternative Medicine)
by profession and has been involved in multifarious
activities as a social reformer, sportsman and
businessman. He is also the grandson of well known
freedom fighter Late Shri Bagisahib. Shri Badushas,
holds the following positions:

1. Chief Executive Trustee of the Hazrath Thable Alam
Badusha Nathervali Dargah Wakf Trust which is 1015
years old and is also the biggest Trust of South Asia

2. Director, Commonwealth Science and Technology

{93}
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Academy for Research, Chennai.

3. Appointed as State Level Co-ordinator by Ministry of
Minority Affairs, Government of India

4. Chairman, All India Consumer Fair Exhibition
Committee, Tamil Nadu.

5. Advisory Board member of the Blind School of Trichy
founded by Trichy Rehabilitation Centre, providing free
education to numerous blind students.

Shareholdingin OB

Nil

Other Directorships

Nil

11 Name Shri Niranjan Kumar Agarwal

Shareholder Director

Age and Date of Birth 57 Years-22.10.1958

Qualification F.C.A.

Date of Appointment 08.12.2014

Date of expiry of the Currentterm 07.12.2017

Experience Shri.Niranjan Kumar Agarwal, FCA is a Practicing
Chartered Accountant since 1983.
He is a Proprietor of M/s.Niranjan Kumar & Co., Chartered
Accountants, Kolkata. He has 31 years of experience in
handling Audits of Large Corporates, Company Law
Matters and Income Tax.
He has vast experience in the field of capital and money
market. Specialised in Audit, Merger and Amalgamation,
Corporate Restructuring and Project Financing. Also
specialised in Taxation, Tax Planning and Company Law
matters.
He is acting as Advisor to many Corporates on company
law matters, financial restructuring, resource raising,
Corporate Governance etc.
He is presently member in Executive Board of (1) MCC
Chamber of Commerce & Industry and (2) Marwari Relief
Society, Kolkata
He was earlier on our Board as Chartered Accountant
Director from 01.11.2011 to 31.10.2014. (Appointed
under Section 9 (3) (g) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970.

Shareholdingin10B 200

Other Directorships M/s Vico Infrastructure Private Ltd.

12 Name Shri Sanjay Rungta

Shareholder Director

Age and Date of Birth

50vyears, 26.01.1966

Qualification B.Com, F.C.A.
Date of Appointment 08.12.2014
Date of expiry of the Currentterm 07.12.2017

Experience

Shri Sanjay Rungta from Mumbai has done B.Com from
Rajasthan University and is a practicing Chartered
Accountant with more than 26 years of experience. He is a
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senior managing partner of M/s. S.P. Rungta &
Associates, Chartered Accountants, Mumbai since the
last26 years.

In the last 26 years he has conducted various kinds of
audits of the Banks' branches like regular Internal
inspection, concurrent audit, statutory audit and having
conducted stock audit, valuation of primary securities,
due diligence and monitoring of large corporate borrowers
on behalf of Public Sector Banks. He was also appointed
as concurrent auditor of large borrowers under the CDR
mechanism. He has also undertaken special investigative
audits (SIA) of various public limited companies at the
behest of Board of Industrial Finance Reconstruction
(BIFR) and Industrial Development Bank of India (IDBI).

Shri Rungta is in the panel of “Peer Reviewers” nominated
by the ICAI and has also conducted peer reviews of
various CA firms in accordance with the ICAI regulations
in the last few years. Apart from vast experience of audits
of banking industry, he has also handled various types of
audit, Income-Tax matter and consultant of many private
and public sector corporations, insurance companies,
central cooperative societies, Government companies.

He has widely travelled in India and abroad.

Shareholdingin |OB

600 shares

Other Directorships

Nil
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Indian Overseas Bank
T FHrEfed, 763,300 G, == 600 002
Central Office:763,Anna Salai,Chennai-600 002
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T o 7 fte 3 ST & F 3 3§ Hew ¥ wl we
3T s & A3 Yere (AR ARl geigrahl) % fo1T 3w
Hfgar i i € sy d #i da9ge | &
TR | HS el & e 3T S Taie = =R Eiar
ST F3 H IR HT 2 |

Fd e NatEls de
SR At

k] (TR Tt )

27.05.2016 Te Y ey 9 digsn
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DECLARATION

This is to confirm that the bank has laid down a code of
conduct for all the Board Members and Senior
Management (i.e., General Managers) of the Bank
and the said code is posted on the website of the
Bank. The Board Members and Senior Management
have affirmed compliance with the Code of Conduct .

For Indian Overseas Bank

s

Chennai (R KOTEESWARAN)
27.05.2016 Managing Director & CEO
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Indian Overseas Bank
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002

Central Office:763,Anna Salai,Chennai-600
27.05.2016
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27.05.2016

TO
THE BOARD OF DIRECTORS
INDIAN OVERSEAS BANK

Financial Statements of the Bank for the 12 months
ended 31.03.2016

CEO/CFO Certification as per Regulation 17(8) of SEBI-
(Listing Obligations and Disclosure Requirements)
Regulations, 2015(LODR)

In terms of Regulation 17(8) of SEBI — (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (LODR),
we certify that:

A. We have reviewed the financial statements and the cash
flow statement for the year and to the best of our knowledge
and belief:

i. These statements do not contain any materially untrue
statement or omit any material fact or contain statements
that might be misleading;

ii. These statements together present a true and fair view of
the Bank's affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year which
are fraudulent, illegal or violative of the Bank's Code of
Conduct.

C. We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems of
the Bank pertaining to financial reporting and we have
disclosed to the auditors and the Audit Committee,
deficiencies in the design or operation of such internal
controls, if any, of which we are aware and the steps we
have taken or propose to take to rectify these deficiencies.
D. We have indicated to the auditors and the Audit
Committee

i. Significant changes in internal control over financial
reporting during the year;

ii. Significant changes in accounting policies during the
year and the same have been disclosed in the notes to
the financial statements; and

iii. Instances of significant fraud of which we have become
aware and the involvement therein, if any, of the
management or an employee having a significant role in the
Bank's internal control system over financial reporting.

ra

(Y CJAIN) (R KOTEESWARAN)
General Manager & CFO Managing Director & CEO

7\
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Chennai

We have examined the compliance of conditions of
Corporate Governance by Indian Overseas Bank,
Chennai for the year ended 31.03.2016, as stipulated in
Regulation 34 of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 (LODR).

The compliance of conditions of Corporate Governance is
the responsibility of the Management. Our examination
was limited to procedures and implementation thereof,
adopted by Indian Overseas Bank for ensuring the
compliance of the conditions of Corporate Governance. It
is neither an audit nor an expression of opinion on the
financial statements of Indian Overseas Bank.

On the basis of records and documents maintained by the
Bank, the information provided to us and according to the
explanation given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the above mentioned Regulation.

We state that no investor grievance is pending for a period
exceeding one month against the Bank as per the records
maintained by the Registrar and Share Transfer Agent.

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the management
has conducted the affairs of the Bank.

For VARDHAMAN & Co For ASA & ASSOCIATES LLP  For AV DEVEN & Co

Chartered Accountants Chartered Accountants Chartered Accountants
FRN 0045225 FRN 009571N / N500006 FRN 0007265

(CA.V. BASKARAN) (CA.S. SUNDAR RAJAN) (CA. R. MURALIDHARAN)
Partner Partner Partner

M.No. 012202 M.No.211414 M.N0.023283

For TALATI & TALATI
Chartered Accountants
FRN 110758W

For HARIBHAKTI & Co LLP
Chartered Accountants
FRN 103523W

(CA. G. N. RAMASWAMI) (CA. UMESH H.TALATI)

Partner Partner
M.No. 202363 M.No.034834
Place: Chennai

Date : 27.05.2016
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BALANCE SHEET AS AT 31.03.2016
(Rs. in 000's)
AS AT AS AT
SCHEDULES 31.03.2016 31.03.2015
CAPITAL & LIABILITIES
Capital 01 1807 26 57 1235 34 83
Reserves and Surplus 02 13858 54 97 14405 66 93
Deposits 03 224514 23 96 246048 72 15
Borrowings 04 27183 30 77 18232 41 08
Other Liabilities & Provisions 05 7073 40 09 5714 83 36
TOTAL 274436 76 36 285636 98 35
ASSETS
Cash & Balances with Reserve Bank of India 06 14033 49 24 12637 77 47
Balances with Banks
and Money at Call and Short Notice 07 821274 33 12260 77 15
Investments 08 79189 55 06 79298 09 84
Advances 09 160860 66 80 171756 02 06
Other Assets 11 8869 84 44 7177 25 35
TOTAL 274436 76 36 285636 98 35
Contingent Liabilities 12 75858 73 53 8353149 26
Bills for Collection 19123 33 86 14916 54 79
Significant Accounting Policies 17
Notes on Accounts 18

Schedules Form Part of the Balance Sheet

R. KOTEESWARAN
Managing Director & CEO

ATUL AGARWAL
Executive Director

PAWAN KUMAR BAJAJ
Executive Director

DIRECTORS

Nirmal Chand

R. Sampath Kumar
Niranjan Kumar Agarwal
Chinnaiah

S. Sujatha

A.B.D. Badushas
Sanjay Rungta

Place : Chennai
Date : 27.05.2016

For VARDHAMAN & CO
Chartered Accountants
FRN 004522S

(CA.V.BASKARAN)
Partner
M.No.12202

For HARIBHAKTI & CO LLP
Chartered Accountants
FRN 103523W

(CA. G.N.RAMASWAMI)
Partner
M.No0.202363

)

Vide our Report of Even Date

For ASA & ASSOCIATES LLP For AV DEVEN & CO

Chartered Accountants
FRN 009571N/N500006

(CA. S.SUNDAR RAJAN)
Partner
M.No.211414

For TALATI & TALATI
Chartered Accountants
FRN 110758W

(CA. UMESH H.TALATI)
Partner
M.No.034834

Chartered Accountants
FRN 000726S

(CA.R.MURALIDHARAN)
Partner
M.No0.023283
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PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2016
(Rs. in 000's)
Year Ended Year Ended
SCHEDULES 31.03.2016 31.03.2015
INCOME
Interest earned 13 23517 29 49 23938 33 45
Other income 14 2528 2570 2138 59 67
TOTAL 26045 55 19 26076 93 12
EXPENDITURE
Interest expended 15 18134 60 05 18554 37 59
Operating expenses 16 5025 49 57 4200 21 35
Provisions & Contingencies (Net) 5782 78 32 3776 66 69
TOTAL 28942 87 94 26531 25 63
PROFIT / LOSS (-)
Net Profit / Loss (-) for the year -2897 32 75 -454 32 51
Profit /Loss (-) brought forward -489 83 75 0
TOTAL -3387 16 50 -454 32 51
APPROPRIATIONS
Transfer to Statutory Reserve 0 0
Transfer to Revenue and Other Reserves 0 0
Transfer to Capital Reserve 36 42 00 355124
Transfer to Special Reserve 0 0
Proposed Dividend (including Dividend Tax) 0 0
Balance carried over to Balance Sheet -3423 58 50 -489 83 75
TOTAL -3387 16 50 -454 32 51
Basic & Diluted Earnings per share (Rs.) -19.86 -3.68
Nominal Value per Equity Share (Rs. ) 10.00 10.00

Schedules Form Part of the Profit & Loss Account

R. KOTEESWARAN
Managing Director & CEO

ATUL AGARWAL
Executive Director

PAWAN KUMAR BAJAJ
Executive Director

DIRECTORS

Nirmal Chand

R. Sampath Kumar
Niranjan Kumar Agarwal
Chinnaiah

S. Sujatha

A.B.D. Badushas
Sanjay Rungta

Place : Chennai
Date : 27.05.2016

For VARDHAMAN & CO
Chartered Accountants
FRN 004522S

(CA.V.BASKARAN)
Partner
M.No.12202

For HARIBHAKTI & CO LLP
Chartered Accountants
FRN 103523W

(CA. G.N.RAMASWAMI)
Partner
M.No0.202363

Vide our Report of Even Date

For ASA & ASSOCIATES LLP For AV DEVEN & CO

)

Chartered Accountants
FRN 009571N/N500006
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srggfeat (%.000 #)
st 31.03.2016 31.03.2015
Eil ek ek
TR gt
Ted %.10/- & 300,00,00,000 3t 3i=R 3000 00 00 3000 00 00
T, srfresr o yea usht
%.10 3fFet SR At 180,72,65,683 3fFact W 1807 26 57 1235 34 83
(A TR g 1M %.10 9f et v aret 139,73,28,445 gt g wnfiret &)
fizet af & %. 10 3faaet e are 123,53,48,315 gfaaet weR
(A TR ST 91 %. 10 Wf 33t S &t 91,17, 10,848 3fraet T wfivet ©)
FTgeh-2 31.03.2016 31.03.2015
et o v e &
I v it
GERLT 4845 12 80 4845 12 80
e : gftaefq 1639 45 56 0
@ - | 6484 58 36 4845 12 80
II. witerfres ARfater=t
3N Y 3062 11 87 3062 11 87
e : gftaeq 0 0
- 1 3062 11 87 3062 11 87
II1. 1{?& ARferferat
) YA AR A
T /Y 1706 53 20 1813 90 57
e : e 869 69 82 65 02
TS HIfadt / Jed-gTet 164 62 00 108 02 39
T - 3 2411 61 02 1706 53 20
3m) faaei it fosht W
Ty 1008 63 16 9731192
e : e 36 4200 355124
TT-3T 1045 05 16 1008 63 15
%) 3
I 15293 18 15289 13
e : ufgef* 582 405
qnT -3 15299 01 1529318
= - I (37, 3m, 3) 3609 65 18 2868 09 53
IV. Ui g o= amfarfeat
()31 T Syt
GONL) 2560 56 67 2560 56 67
e : giaeq 0 0
SIS Hlfaat 100 00 00 0
=4 - (T) 2460 56 67 2560 56 67
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SCHEDULES (Rs. in 000's)
SCHEDULE -1 AS AT AS AT
CAPITAL 31.03.2016 31.03.2015
AUTHORISED CAPITAL
300,00,00,000 Equity Shares of Rs.10/- each 30000000 3000 00 00
ISSUED, SUBSCRIBED & PAID UP CAPITAL 1807 26 57 1235 34 83
180,72,65,683 Equity Shares of Rs.10/- each
(Includes 139,73,28,445 Shares of Rs.10/- each held by Government of India)
Previous year 123,53,48,315 Equity Shares of Rs.10/- each
(Includes 91,17,10,848 Shares of Rs.10/- each held by
Government of India)
SCHEDULE - 2 AS AT AS AT
RESERVES & SURPLUS 31.03.2016 31.03.2015
I SHARE PREMIUM
Opening balance 4845 12 80 4845 12 80
Add: Additions 1639 45 56 0
TOTAL - I 6484 58 36 4845 12 80
Il STATUTORY RESERVE
Opening balance 3062 11 87 3062 11 87
Add: Additions 0 0
TOTAL - I 3062 11 87 3062 11 87
L. CAPITAL RESERVE
A. Revaluation Reserve
Opening Balance 1706 53 20 1813 90 57
Add: Additions 869 69 82 65 02
Less: Deductions / Depreciation 164 62 00 108 02 39
TOTAL - A 2411 61 02 1706 53 20
B. On sale of Investments
Opening Balance 1008 63 15 973 11 91
Add: Additions 36 42 00 355124
TOTAL -B 104505 15 1008 63 15
C. Others
Opening Balance 152 93 18 152 89 13
Add: Additions 583 405
TOTAL-C 152 99 01 152 93 18
TOTAL - lll (A,B,C) 3609 65 18 2868 09 53
IV. REVENUE & OTHER RESERVES
A Other Revenue Reserves
Opening Balance 2560 56 67 2560 56 67
Add: Additions 0 0
Less: Deduction 100 00 00 0
TOTAL - A 2460 56 67 2560 56 67
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- 31 (1, 1 & 111)
s 1) 9aa wmEE § S

[)  9Rd & R IrEred § S
=T - 3

srggfeEt art (%.7000 #)
-2 31.03.2016 31.03.2015
et o AU deh & &
() sy s
DN} 741 60 00 741 60 00
S : uRadq 0 0
T - (sft) 741 60 00 741 60 00
o) fraw sffaar @
TRy 97 95 58 97 95 58
e : uRadq 0 0
prali Tl Gel 0 0
=i - () 97 95 58 97 95 58
2 faaeft g1 oRad smfefoat
oY 720 04 23 687 53 86
Sie : uftge 105 61 58 325037
prC T el 0 0
=i - () 825 65 81 720 04 23
= - IV (T sf,dt g ) 4125 78 06 4120 16 48
V. 9 g @ -3423 58 50 -489 83 75
= (1, 10, 1, IV & V) 13858 54 97 14405 66 93
areh-3 31.03.2016 31.03.2015
FITITQ:' deh deh
s, i)  wivemd
) A 18 56 50 40 85 46
iy e=w 12063 25 75 14599 47 43
- | 12081 82 25 14640 32 89
. o de s 52403 60 00 47101 16 22
. et s
) A= 16921 599 02 19
i) e E 160027 12 50 183708 20 85
= - I 160028 81 71 184307 23 04

224514 23 96

246048 72 15

218555 80 33
5958 43 63

239819 19 60
6229 52 55

224514 23 96

246048 72 15
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SCHEDULES (Contd.) (Rs. in 000's)
SCHEDULE - 2 AS AT AS AT
RESERVES & SURPLUS 31.03.2016 31.03.2015
B Special Reserve
Opening balance 741 60 00 741 60 00
Add: Additions 0 0
TOTAL -B 741 60 00 741 60 00
C Investment Reserve Account
Opening Balance 97 95 58 97 95 58
Add: Additions 0 0
Less: Deductions 0 0
TOTAL-C 97 95 58 97 95 58
D Foreign Currency Translation Reserve
Opening balance 720 04 23 687 53 86
Add: Additions 105 61 58 325037
Less: Deduction 0 0
TOTAL-D 825 65 81 720 04 23
TOTAL - IV (A,B,C,D) 4125 78 06 4120 16 48
V. PROFIT AND LOSS ACCOUNT -3423 58 50 -489 83 75
TOTAL (1,11, 1L, 1V &V) 13858 54 97 14405 66 93
SCHEDULE - 3 AS AT AS AT
DEPOSITS 31.03.2016 31.03.2015
A. I. DEMAND DEPOSITS
i) From Banks 18 56 50 40 85 46
ii) From Others 12063 25 75 14599 47 43
TOTAL - | 12081 82 25 14640 32 89
Il. SAVINGS BANK DEPOSITS 52403 60 00 47101 16 22
lll. TERM DEPOSITS
i) From Banks 169 21 599 02 19
ii) From Others 160027 12 50 183708 20 85
TOTAL -1l 160028 81 71 184307 23 04
TOTAL - A (LI &1II) 224514 23 96 246048 72 15
B. 1) Deposits of branches in India 218555 80 33 239819 19 60
Il) Deposits of branches outside India 5958 43 63 6229 52 55
TOTAL - B 224514 23 96 246048 72 15
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srggfeat (®.7000 #)
s 31.03.2016 31.03.2015
o T 3R & %
l. ORA | 7T T U
Je R o 0 0
A A% 0 0
311 HeAd 3T ST 10936 68 12 748 72 62
T Tt 0T fora (SmEtietes) 1580 00 00 1780 00 00
AMUE & TR S BRI Fst Goft forae 2632 30 00 263230 00
Seftesy st 2340 00 00 2990 00 00
= | 17488 98 12 8151 02 62
Il. T 3 STeT A T T SR 9694 32 65 10081 38 46
w7l 27183 30 77 18232 41 08
T TR R —— 10936 68 12 748 72 62
S-S5 31.03.2016 31.03.2015
3T TIATS F YTaerT= RED e
I 29 faret 56025 11 521 09 62
Il. -t garErsH (fee) 0 710 11 65
. seyd = 136 18 90 697 74 05
IV. == (s yrag gffd €) 6376 96 08 3785 88 04
T 7073 40 09 5714 83 36
-6 31.03.2016 31.03.2015
At Rsre ofes § Terdt i ot qh aw
L. T | Fohdt (39 fageft g1 e K wwien T 182538 72 1489 70 16
gftafer ) 12244 42 59 11148 07 31
1. adta Red a5 & 9y -36 3207 0
) EIGRCITRRNL
i) 3 @l | o 14033 49 24 12637 77 47
reR-7 31.03.2016 31.03.2015
dent | I 3 AT U qAT 10T o1 W YT 8 T qw
l. T |
i) o F
. =] @ § 733551 552534
T, 3 SEI @ | 109 57 25 3692 34
i) T O T 3T I W AT o
F. A6l & A 950 00 00 2449 99 32
G, 37 e o we 4471 21 49 56081185
= - | 5604 14 25 8150 28 85
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SCHEDULES (Rs. in 000's)
SCHEDULE - 4 AS AT AS AT
BORROWINGS 31.03.2016 31.03.2015
I. BORROWINGS IN INDIA
Reserve Bank of India 0 0
Other Banks 0 0
Other Institutions & Agencies 10936 68 12 748 72 62
Innovative Perpetual Debt Instruments ( IPDI ) 1580 00 00 1780 00 00
Hybrid Debt Capital Instruments issued as Bonds 2632 30 00 2632 30 00
Subordinated Debt 2340 00 00 2990 00 00
TOTAL (1) 17488 98 12 8151 02 62
Il. BORROWINGS OUTSIDE INDIA 9694 32 65 10081 38 46
TOTAL (1 &11) 27183 30 77 18232 41 08
lll. Secured borrowings included in | & Il above 10936 68 12 748 72 62
SCHEDULE -5 AS AT AS AT
OTHER LIABILITIES & PROVISIONS 31.03.2016 31.03.2015
I. Bills Payable 560 25 11 521 09 62
II. Inter Office Adjustments ( Net) 0 71011 65
lll. Interest Accrued 136 18 90 697 74 05
IV. Others (including provisions) 6376 96 08 3785 88 04
TOTAL 7073 40 09 5714 83 36
SCHEDULE - 6 AS AT AS AT
CASH AND BALANCES WITH RESERVE BANK OF INDIA 31.03.2016 31.03.2015
I.  Cash on hand ( including Foreign
currency notes & ATM cash) 1825 38 72 148970 16
Il. Balances with Reserve Bank of India
i) in Current Account 12244 42 59 11148 07 31
ii) in Other Accounts -36 32 07 0
TOTAL 14033 49 24 12637 77 47
SCHEDULE - 7 AS AT AS AT
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE 31.03.2016 31.03.2015
I. InlIndia
i) Balances with banks
a) In Current Accounts 73 35 51 55 25 34
b) In Other Deposit Accounts 109 57 25 36 92 34
i) Money at Call and Short Notice
a) With banks
b) With other institutions 9500000 244999 32
4471 21 49 5608 11 85
TOTAL - |
5604 14 25 8150 28 85
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sEfeEr (Ir) (%.°000 )
st 31.03.2016 31.03.2015
Sent W I T T UL TAT 3767 o1 T YT 8 ek REd B2
Il. IRA o L
% . @ @ | 1019 98 16 3823527
T, S| @l |’ 125298 22 3597 69 03
. HIT AU TAT ST FA TR AT &7 3356370 130 44 00
- 11 2608 60 08 4110 48 30
(1= 1l) 8212 74 33 12260 77 15
-8 31.03.2016 31.03.2015
IEENAED & &
I. "R | frerer
1) T gfaefoar 64025 25 84 65861 98 67
11) 3 srAfen wfasfaar 31093 31093
1) 3R 1446 45 29 1358 91 75
v) fEa=r s ay-m 7773 99 05 4495 88 23
V) SN/ HE SEm 0 0
Vi) o= faaw 2470 09 30 4041 62 89
(A T, SIS H 3= IS HT ST gHv- S
ot ft F faw)
- | 75718 90 41 75761 52 47
II. WRA o gL (Hawr
) TR gfaafaat (gud werhe yrferesor s €) 252140 15 2463 60 23
i1) 311 SrAea wfasfear 0 0
1i1) TR 930 959
V) fea= 3 do-1 749 57 68 87330 03
V) FASM / HYF 3TH 199 57 52 199 57 52
Vi) 31 fawr 0 0
- 11 3470 64 65 3536 57 37
Fasg (1=l 79189 55 06 79298 09 84
WA | HeheT (a9T 76155 64 83 76183 97 49
T : TR 436 74 42 4224502
IECEAECH 75718 90 41 75761 52 47
W & STEY Wehed Ta9T 3470 64 65 3536 57 37
HTC : YR 0 0
IECEAE LK 3470 64 65 3536 57 37
Fet e fraw 79189 55 06 79298 09 84
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SCHEDULES (Contd.) (Rs. in 000's)
SCHEDULE -7 AS AT AS AT
BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE 31.03.2016 31.03.2015
II. Outside India
a) In Current Accounts 101998 16 382 35 27
b)  In Other Deposit Accounts 1252 98 22 3597 69 03
c) Money at Call and Short Notice 335 63 70 130 44 00
TOTAL -1 2608 60 08 4110 48 30
TOTAL (1 &11) 821274 33 12260 77 15
SCHEDULE - 8 AS AT AS AT
INVESTMENTS 31.03.2016 31.03.2015
l. INVESTMENTS IN INDIA
i)  Government Securities 64025 25 84 65861 98 67
i) Other Approved Securities 31093 31093
iy Shares 1446 45 29 1358 91 75
iv) Debentures and Bonds 777399 05 4495 88 23
v) Subsidiaries/ Joint Ventures 0 0
vi) Other Investments 247009 30 4041 62 89
(Investments in Mutual Funds, Venture Capital Funds
Certificate of Deposits and CP)
TOTAL - | 75718 90 41 75761 52 47
L. INVESTMENTS OUTSIDE INDIA
i)  Government Securities (including Local Authorities) 25214015 2463 60 23
i) Other Approved Securities 0 0
i) Shares 930 959
iv) Debentures and Bonds 749 57 68 873 30 03
v)  Subsidiaries/ Joint Ventures 199 57 52 199 57 52
vi) Other Investments 0 0
TOTAL -1l 3470 64 65 3536 57 37
TOTAL (1 &1l) 79189 55 06 79298 09 84
Gross Investments in India 76155 64 83 76183 97 49
Less: Depreciation 436 74 42 422 45 02
Net Investments 75718 90 41 75761 52 47
Gross Investments Outside India 3470 64 65 3536 57 37
Less: Depreciation 0 0
Net Investments 3470 64 65 3536 57 37
Total Net Investments 79189 55 06 79298 09 84
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st (S) (®.7000 #)
-9 31.03.2016 31.03.2015
a1 EED e
#. 1) 9 fhTE F fidfere W aH e T faa 39143573 37559423
11) T%g SuR, g™ AR AT W IaET 3UR 72065 25 40 80034 41 73
111) Ty 3R 84881 05 67 87965 66 10
Elu 160860 66 80 171756 02 06
M. 1) T ewfEl g ufaa 129252 03 00 148806 53 16
(T T % Wi S T
1) d% / Tt SEEal g/ SR 10240 87 00 311621 11
1i1) aTgfereya 21367 76 80 1983327 79
el 160860 66 80 171756 02 06
3. [ 9Ra¥Afm
1)  wnafoesar &= 59622 77 20 59997 17 69
1) G e 12106 32 10 20868 08 16
i) &% 232184 1154 74
v) 3= 73674 01 12 75774 73 21
i 145426 32 26 156651 53 80
II. 9Ra & =R ey
1) o q e 439 61 45 760 21 52
1) o= @ siex
F) A T T 7 At T ST e T e 2755 65 68 1963 43 60
T) HHag 3R 388129 78 5418 1294
M) 835777 63 6962 70 20
eI 15434 34 54 15104 48 26
et = (Wt [ 1) 160860 66 80 171756 02 06
SrER-10 31.03.2016 31.03.2015
e st e qeh
L. uRex
T e 31 W @ R & AR And W/ O e W 2588 89 63 2597 47 45
o % S e 81578 16 665 63
3404 6779 2590 81 82
Em‘ % a?TFT ﬁﬁzﬁ 20 87 19219
3404 46 92 2588 89 63
AT TRTH 6311502 52563 05
- 1 2773 31 90 2063 26 58
I G e, s 521677 44 99 55
= - 11 521677 44 99 55
7\

G




>

AN
\A%
SCHEDULES (Contd.) (Rs. in 000's)
SCHEDULE -9 AS AT AS AT
ADVANCES 31.03.2016 31.03.2015
A. i) Bills Purchased & Discounted 3914 3573 3755 94 23
ii) Cash Credits, Overdrafts and Loans repayable 72065 25 40 80034 41 73
on demand

iii)  Term Loans 84881 05 67 87965 66 10
TOTAL 160860 66 80 171756 02 06

B. i) Secured by Tangible Assets 129252 03 00 148806 53 16
( includes advances against Book Debts )
ii) Covered by Bank/Government Guarantees 10240 87 00 3116 21 11
i) Unsecured 21367 76 80 19833 27 79
TOTAL 160860 66 80 171756 02 06
C. ) Advances in India
i) Priority Sector 59622 77 20 59997 17 69
ii) Public Sector 12106 32 10 20868 08 16
iiiy Banks 232184 115474
iv) Others 73674 01 12 7577473 21
TOTAL 145426 32 26 156651 53 80
I)  Advances Outside India
i) Due from Banks 439 61 45 760 21 52
ii) Due from Others
a) Bills Purchased & Discounted 2755 65 68 1963 43 60
b) Syndicated Loans 38812978 5418 12 94
c) Others 8357 77 63 6962 70 20
TOTAL
15434 34 54 15104 48 26
TOTAL (C-1 & C-lI)
160860 66 80 171756 02 06
SCHEDULE - 10 AS AT AS AT
FIXED ASSETS 31.03.2016 31.03.2015
1. Premises
At cost / revalued amount as on 31st March of Previous Year 2588 89 63 2597 47 45
Additions during the year 81578 16 -6 65 63
3404 67 79 2590 81 82
Deductions during the year 2087 19219
3404 46 92 2588 89 63
Depreciation to date 63115 02 52563 05
TOTAL -l 2773 31 90 2063 26 58
Il Capital work in progress 5216 77 44 99 55
TOTAL -1l 5216 77 44 99 55
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A
WV
gt (S) (®.°000 ®)
areh-10 31.03.2016 31.03.2015
e afaat h h
I, 3= fReR enfiqar (sa tei= 31 fherer Hftafer &)
qd a & 31 W R & STER A W 1493 10 52 135140 71
T & <l gftadq 428 32 77 164 88 68
1921 4329 1516 29 39
a9 & S Fetfaar 234 48 77 2318 86
1686 94 52 1493 10 53
ST JIETH 1241 96 70 1094 30 18
o - 11 444 97 82 398 80 35
e ant (I, 1T & II0) 3270 46 49 2507 06 48
are-11 31.03.2016 31.03.2015
3T IRAAT R LED
D 3T e gaESH (fFae) 617329 0
i1) LIECGERIE] 28543503 2782 86 86
1i1) A ®9 G Fad (W9 1 Fae) 472 1372 576 52 19
V) o - gt et & 12 35 66 114818
V) [El it Gt § 9T 1 T -SAbHRI SATar 2115539 2115539
Vi) 31 (TS o U T SIS i IMHA ) 525771 35 3594 82 73
T 8869 84 44 7177 25 35
araht-12 31.03.2016 31.03.2015
3Tk e dch GED
I Ao o fa%g a0 = 10T & &9 § SR 78 35 T 8 4403 05 43 60 72
1) 3T Hed fae & fore 33 11 60 11 60
111) THTE e f&fma Gieersti o amed egdr 30206 83 11 34709 30 28
V)  TTeh & SR < weft IRfear
F. YA H 19291 40 76 20379 62 79
T, T & el 1048 07 35 1217 3175
V) TER, TSI 3T 3T A 15858 88 58 17299 21 83
Vi) o1 R R U A T ®U § Saar ¢ 9409 39 08 9882 30 29
7T 75858 73 53 83531 49 26
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SCHEDULES (Contd.) (Rs. in 000's)
SCHEDULE - 10 AS AT AS AT
FIXED ASSETS 31.03.2016 31.03.2015
Ill.  Other Fixed Assets (including Furniture & Fixtures)
At cost as on 31st March of Previous Year 1493 10 52 1351 40 71
Additions during the year 428 32 77 164 88 68
1921 43 29 1516 29 39
Deductions during the year 234 48 77 23 18 86
1686 94 52 1493 10 53
Depreciation to date 1241 96 70 1094 30 18
TOTAL - il 444 97 82 398 80 35
Total (1, 11 & IIl') 3270 46 49 2507 06 48
SCHEDULE - 11 AS AT AS AT
OTHER ASSETS 31.03.2016 31.03.2015
i) Inter Office Adjustments ( Net) 617329 0
ii) Interest Accrued 2854 35 03 2782 86 86
iii) Tax paid in advance (Net of Provisions) 4721372 576 52 19
iv) Stationery & Stamps 12 35 66 114818
V) Non Banking Assets acquired in satisfaction of claims 2115539 2115539
Vi) Others (Include Deposits placed with NABARD) 5257 71 35 3594 82 73
TOTAL 8869 84 44 7177 25 35
SCHEDULE - 12 AS AT AS AT
CONTINGENT LIABILITIES 31.03.2016 31.03.2015
i) Claims against the Bank not acknowledged as debts 44 03 05 436072
ii) Liability for partly paid investments 11 60 11 60
iii) Liability on account of outstanding forward exchange contracts 30206 83 11 34709 30 28
iv) Guarantees given on behalf of constituents
a) InIndia 19291 40 76 2037962 79
b) Outside India 1048 07 35 12173175
V) Acceptances, Endorsements &Other obligations 15858 88 58 17299 21 83
Vi) Other items for which the bank is contingently liable 9409 39 08 9882 30 29
TOTAL 75858 73 53 83531 49 26
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gt (S) (®.°000 ®)
sTeh-13 31.03.2016 31.03.2015
e =Tt o T e w T T
i) 1 [ A 52T/ fae 16662 31 10 17945 58 06
i) et 7 Ay 6483 50 93 5469 73 94
i) e R e 3 7T 9 s v st A W e 3714746 4658439
iv) - 0 5717 06
- 23517 29 49 23938 33 45
sTeh-14 31.03.2016 31.03.2015
;I AT ® AU 9 ! AT T
i) e, fafme 3 et 1061 45 34 1001 92 99
i) fraen & faspg e (fFaa) 458 1277 53629 36
iy el & g W (fFEe) -15360 -253 48 45
V) g SR e & s W e | o1 enfiat 12472 11485
V) farfereer Yot T @y (e 25251 35 258 65 75
vi)  fafe e 756 45 12 59405 17
- 2528 25 70 2138 59 67
SEeh-15 31.03.2016 31.03.2015
e TRt T ST ® AU 9 H AU 9
1) STHTT R T 16249 71 40 17245 82 90
i) At sTel aleh / 3feR- deh SHR I =T 1884 84 47 1308 50 68
iii) T 418 401
IR 18134 60 05 18554 37 59
sTaeh-16 31.03.2016 31.03.2015
URETE & & &
i) FHAET BT G S 3 T a8 3390 39 55 2649 53 79
i) areT, 3R e 440 64 34 378 25 05
i) TE0T S A 247241 2598 55
iv) [EFIRCEC R IR 36007 10 34 44
. . . . N 196 48 08 149 00 08
V) e Hufd T YeaET (ST Sfafal § Sfaia @@ &t fae i) 2372 13374
vi) Rt w, a s ad 40 85 62 422518
vi)  daErdes & 6y, a9 e wd
(9T rETiter % Yok o oA Hie) 17 54 81 12 68 65
viii)  fafrgar 4209 75 60 23 63
iX) T , aR, ferwi anfe 121371 97376
X) T ST S 279 14 60 268 06 99
Xi) St 5770291 592 77 49
Xii) P
- 5025 49 57 4200 21 35
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SCHEDULES (Contd.) (Rs. in 000's)
SCHEDULE - 13 Year Ended Year Ended
INTEREST EARNED 31.03.2016 31.03.2015
i) Interest / discount on advances / bills 16662 31 10 17945 58 06
ii) Income on investments 6483 50 93 5469 73 94
iii) Interest on Balances with Reserve Bank of India
and Other Inter-Bank Funds 371 47 46 465 84 39
iv) Others 0 57 17 06
TOTAL 23517 29 49 23938 33 45
SCHEDULE - 14 Year Ended Year Ended
OTHER INCOME 31.03.2016 31.03.2015
i) Commission, Exchange and Brokerage 1061 45 34 1001 92 99
ii) Profit on Sale of Investments ( Net) 458 12 77 536 29 36
iii) Loss on Revaluation of Investments ( Net ) -1 5360 -253 48 45
iv) Profit on sale of land, Building & other Assets 12472 11485
\%) Profit on exchange transactions ( Net ) 252 51 35 258 65 75
vi) Miscellaneous Income 756 4512 594 0517
TOTAL 2528 2570 2138 59 67
SCHEDULE - 15 Year Ended Year Ended
INTEREST EXPENDED 31.03.2016 31.03.2015
i) Interest on Deposits 16249 71 40 17245 82 90
ii) Interest on Reserve Bank of India / 1884 84 47 1308 50 68
Inter-Bank Borrowings 418 401
iii) Others
TOTAL 18134 60 05 18554 37 59
SCHEDULE - 16 Year Ended Year Ended
OPERATING EXPENSES 31.03.2016 31.03.2015
i) Payments to and provisions for employees 3390 39 55 2649 53 79
ii) Rent, Taxes and Lighting 440 64 34 378 25 05
iii) Printing and Stationery 2472 41 2598 55
iv) Advertisement and Publicity 36007 1034 44
%) Depreciation on Bank's property 196 48 08 149 00 08
(Net of depreciation transferred from Revaluation Reserve)
Vi) Directors' fees, allowances and expenses 8372 13374
vii) Auditors' fees and expenses 40 85 62 422518
(including Branch auditor's Fees and Expenses)
viii) Law charges 17 54 81 12 68 65
iX) Postages, telegrams, telephones, etc. 42 0975 60 23 63
X) Repairs and Maintenance 121371 97376
Xi) Insurance 279 14 60 268 06 99
Xii) Other Expenditure 577 02 91 592 77 49
TOTAL 5025 49 57 4200 21 35

)




P
&

ST -17
149 <Rt 3R

1.1. 7 farcehter fereror Tfeefaes @mma wuw & sfafd dar fHy
T & Af% 37T IoerE 7 g3 & Al o R H HERoTaa Wi
Agie frgidt (Sfoadh) #t afie 7 €, e wifafyes susy,
frreires /st Rt deh faenfader , iieh! |1k / TR o
T g g o Anfeei AT (srsdiueg) S yRd |
Afeh 3 | geford gafaal g €1 fRsh safad &
Ty |, 3 wifafees Suae, Ffshansti 1 e fshar s
T eifer e angl & fame € |

HT YA :

AL 1TY Tl H Tl 8 T R 39 S A g |
2.7 foeft vmransi & Ae |, 31 371 = @ e/ e
Hefe 2 § AN T A & SO AT S |
3.